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son ~60 >2 5 >6TbIC. 84%

CtpaH npucyTcTBua JleT Ha CoTpyaHVKOB WHaekc
Ha pa3BMBarloLLMXCA pbiHke UT BOBJIEYEHHOCTH
pbIHKax COTPYZAHUKOB3

Fno6anbHbIV Nnpep B chepe

undppoBoUu TpaHchopMauum &) CloudMaster
N KnbepbesonacHoCTH ~ 150 >Omhic.  activepiatiom o 16

C npopepeHHO 7RY ogesiblo pPpoOCTa B2B kameHTOB NT-npowvssogutenei CobcTBeHHble Caenok M&A
undpoBsble c 2016

U BbICOKOU Oo1en niaTGOpMbI
noBTOpSoLlerocsd 6MsHeca
pAiotl $1 .8|vu1p,£l./ $52MJ1H/

+$O.2anp, 34% +$1 2 nn 56%

O6opoT B CI'TP obopora’ Ckopp. EBITDA? MoBTOpPAIOLMIACS
2020 . 2006 — 2020 rr. 2020 . (recurring)
o6opot4 2020 .

B >ddext or MAS

Nctounmk: [anHble Komnanum Ha 30 vroHs 2021 1. 'JaHHble KoMMaHWM 1 ynpaBaeHUYeckol oT4eTHOCTU. 3HaueHns Ans pacuéta CITP o6opota 2006-2020 rr. He ayAvpOBaHbl M OCHOBaHbI Ha BHyTPEHHEN

otueTHocTV KomnaHuu. B yacTHocTh, 060poT 3a rog, 3akoHumsLumiica 31 mapta 2007r., OCHOBaH Ha HeayAnpOBaHHbIX JaHHbIX YrpaBAeHYeckol OTYETHOCTU A0 NPUHATUA cTaHaapToB MC®O B 2008 r. Takum

o6pasom, CITP o6opota 2006-2020 rr. He ABASETCA MOKasaTeseM pUHAHCOBBIX PE3Y/IbTaToB B COOTBETCTBUM ¢ MCPO 1 MOXKET UCK/IOUaTb CTaTbyl, KOTOPbIE BaXKHbI A1s MOHUMaHUs 1 OLLEHKU GpUHAHCOBBIX

pe3ysnbtatoB win byaylmx nepcrektms Komnanum. CI'TP o6opota 2006-2020 rr. He cneayeT paccMaTprBaTh OTAEIbHO WM B KaUecTBe abTepPHaTMBHOIO Mokasatens 3$dekTBHOCTM Mo ctaHaaptam MCOO.

Moz NokanbHOW BantoToi NMOHUMAETCs poccuiickuii pybab (RUB). KoHBepTupyeTtcs 13 BantoTbl oTyeTHOCTH (gonnapsl CLUA) B poccuiickve pybam ¢ MCNoab30BaHUEM CPeAHEroA0BOro 06MeHHOro Kypca,

PaccUMTaHHOrO C UCMONb30BaHEM EXEeAHEBHOO Kypca, KOTUPYEMOro Ha oduLMasIbHbIX caiiTax LieHTpanbHoro 6aHka nam gpyroro GUHaHCOBOTO peryastopa Afs KaXaom cTpaHbl. 2Softline onpegenset ckopp.

EBITDA kak noka3sate/ib, BKHOUatoLLWiA Npubbiib A0 YraaThl NPOLLEHTOB, Halora Ha Npubblb, M3HOCa 1 aMOPTU3aLMK, He BKAOYas pacxosbl Ha 61aroTBOPUTENbHOCTb, KypPCOBYHO MPUBLIL 1 YObITKY, @ Takxke

Apyrue eavHOBpPeMeHHble AOXOAbI U n3aepxku. V13 nccnegosanus Happy Job ot anpens 2021 r. 4 MosTopstowuiics o6opoT % = (Mognuvcka + nepenpogaxa obiay. peweruii + npogaxa cobcrs. obnau.

peLueHuii) / 0bwmii o6oport. ° Sddekt or MAA' o3Hauaet B caydae Aplana, kotopas 6bina npruobpeteHa B Hosbpe 2020 r., Softline AG, koTopas 6bina npruobpeteHa B anpene 2021r., HO KOHCONMAUPOBaHa |
NQ/ know we, mn B GMHAHCOBYHO OTYETHOCTb KOMMaHUN B 20%0 r. ¢ aekabps 2020 r., koraa 66110 NOANMCaHO 0bs3aTeNbHOE CornalleHne o npnobpeteHnu, n Embee, KoTopas lena npuobpeTteHa B siHBape 2021, YacTb ux sor‘

UHAHCOBbIX PE3y/NbTAaTOB 3a rog, HauasLumica 1 anpens 2020 r. 4o AaTbl UX NprobpeTeHuns v, B cnydae NCSD (npuobpeteHa B anpene 2021 r.), Squalio u Belitsoft (06e npuobpeteHsl B utone 2021 r.),

Digitech (npuobpeteHa B aBrycte 2021 r.), 1 1X COOTBETCTBYOLME GUHAHCOBbIE pe3ybTaThl 3a 12 MecaLeB, 3akoHumMBLWMXCsA 31 mapTa 2021 r.



Hawu pykoBoguTenm otiMdHO NOHMMaAIOT oTpacib UT
n o6nanatoT 60/bLUMM OMNbITOM Pa3BUBAOLLUXCH PbIHKOB

Coser AMPEKTOPOB, € 60/1IbLULMHCTBOM HE3aBUCUMBbIX AVIPEKTOPOB1
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MHBeCTOopbl U aHAJTUTUKU NOJIOXKUTESIbHO OLUEHWUNTU
pe3ynbTaTbl U NOTEeHLUMaNn Hawenm KoMnaHmm B npouecce IPO

Mbl nposesjin ycnewHoe pasmMelljeHmne

Ha JlToHpoHckon u MockoBckou bupkax

PacnpeaeneHnmne akumnin, cpasy nocne IPO (diluted)

50.5% = boposukos .
14.6%
8.2%
5.3% »
0.3% /'
2.5%
8.3%

10.2%

= Broadreach

m Da Vinci Funds
Zubr Capital

B [lnpektopa

u SMALLCap World
Fund

B OnuMoHblI
PYKOBOACTBa

® B cBo60AHOM
obpalleHnmn

* B npouecce IPO nonyuenbi 400 maH. ponnapos
CLUA. B akunoHepbl KOMAAHWX BOLLUAW Pa3anyHble
poccuinckme n 3apybexcHblie GoHAbI

* [lonyyeHHble cpeacTBa byAyT MCNO/Ib30BaHbI
B COOTHOLWeHUN npumepHo 80/20 Ha
npuobpeTeHusa u opraHuyeckoe pasBuTmne

* Mpaktnueckn 100% nepBUUYHOE pa3melleHUe —
OCHOBaTe/lb KOMMaHWN He NPOAaBan CBOK A0
N OCTaNCA OCHOBHbIM aKLMOHEPOM

NQ/ kﬂON W can

Mctounuk:MpocnekT amuccum n RNS

rnobanbHbIX NocTaBLWuKoB UT-peLueHni

WrTa6- O6oport (Mapa.

KBapTupa ponnapos CLUA)
¢ BYTES BenunkobputaHums ~1.2
(%) Crayon HopBserus ~2.1
CANCOM [epmaHuA ~1.8
ONE LBenuapws ~8.6
fepmaHua ~6.5
.ﬁ Softchoice KaHaga ~1.3
&> BenvkobputaHws ~1.5
<gpam> CLUA ~2.6
Hondava  BenmkobputaHus ~0.5

AHaNNTUKM NOMECTUAMN HaC B Kaacc

Fno6anbHbie n pernoHaJZibHbleé UFPOKN C NMNoOX0o-
Xen busHec MOAENBHO N C MOXOXUM noqu)eneM

M nocraBwmKu ycayr cneayrowero nokKosieHus
(EPAM, Endava) — oTpaxkeHne pa3BUTMS Hallero
noptdens ycayr n goctyna K TanaHtam (y>ce 1000
pa3paboTumKoB)

Softline cerogHs Noka Topryercs ¢ AUCKOHTOM
MO CPaBHEHWNIO CO KO3hDULMEHTAMUN CBOUX peers

Mbi noay4vymam xopouiuee nokpbitme

B OTYETAaX aHAJINTUKOB

LeneBas
BaHk PeATUHT LeHa
J.P.Morgan Neutral $8.5
Credit Suisse  Outperform $8.3
VTB Capital Buy $15
Citi Research Buy $11
Gazprombank Outperform $9.7
SBER CIB Buy $10.79
CpepHAnA LeHa $10.55

* Citi: "pacnunckm TopryoTca ¢ CyLWwecTBeHHOW CKUA-
KOV MO CPaBHEHWIO C MOXOXUMW €BPOMNeNnCcKMMM
KOMMaHUAMK, N Mbl OXXMAAEM, YTO CO BPEMEHEM
3Ta pa3HuLa NCYE3HET, YTO O3HaYaeT NpuBaeKa-
Te/IbHYH BO3MOXHOCTb ANA MHBECTULMA."

* VTB: "Mbl cuntaem, 4to NpUCyTCTBNE Ha Pa3BU-
BaOLLMXCA pblHKax NpeAcTaBaseT cobow npuene-
KaTe/IbHYr BO3MO>XHOCTb, OCHOBaHHYH Ha OTHO-
CUTENbHO AeLleBOM AOCTyNe K KBaanduumpo-
BaHHbIM Kagpam.”

SOfTt



Halwa ueHHoOCTb AJ19 MHBECTOPOB 3a4aeTCH HalluM
MCTOPUYECKUM POCTOM, POCTOM Hallero pbiHKa
N CBOMCTBaMU HaLlen busHec-mMmoaenum

@ Mbl HaxoAMMca B caMoOM cepaue 3kocuctemsl Lingpposoit
TpaHcdopmauum (LIT)
Mbl paboTaem Ha KPYNHOM U pacTylieM MeXXAYHapOAHOM pPbiHKe

M GOKYyCMpPYyeMCA Ha CaMbIX MpUBAEKaTeIbHbIX €ro cerMeHTax

SOTt

NQJ kﬂON wWe, can

Y Hac eCTb HECKO/IbKO pbl4aroB AN YCKOPEHUA Hallero pocra.
@ HoBble perroHbl, HOBbI€ KaHa/ibl MPOAaX N paclumpeHmne noptdens
peLLeHnm

@ Hamu HakonneH obwmnpHbIn M&A onbIT. B oTpacan nponcxoaut
CyLlecTBeHHasa KOHCoAMgaLuma, U eé TeMn pactet

NQ/ kﬂON W can SOi:i.



Mbl HaxogmMMcea B CaMOM ceppLe 3KOCUCTEMbI
undppoBou TpaHchopmauumm (LIT)

We know we can SOﬂ. 7



[NMoBceMecTHaa uundpoBasa TpaHcdopmMauua noanuUTbiBaeT

POCT HalLLero pbiHKa

TexHosIOrMYeckme TeHAEHUMN MUpPoBoro pbiHka UT B 3.6 TpaH. gonnapos CLUA, pactywero! 8% B rog, (2020-24)

MHoro- =
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IIIIIIII S T J@% Be3sonacHocTb SSQAa:IHue J yenyra narbe 2 ewer
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6 TbIC. NAPTHEPOB-MPON3BOAUTENEN

L

B vmware @

= Microsoft

ORACLE  DGoogecowd “itd’ () 1 CheokPoint

aws HewlettPackard 42 paloalte F.\ Adobe

Enterprise

* Hosble 6|/|3H€C-MO,£I,€III/I npesoctaBieHnA
TEXHONOIM4YeCKnX peLLIEHI/IIZ

* HoBble TEXHONOTMM U POCT NopThenen
* PaclwmpeHne NoKpbIBaeMbIX CETMEHTOB PbIHKA

° I'Iomopmou.mec;l npojaxum n noBbllLEHNE
I'IpI/I6bIJ'IbHOCTI/I OT Ka>XXAa0ro I'IOTpe6I/ITeJ'IFI

NQ/ kﬂON W can

PeweHunsa n ycnyru Softline

i splunk:

® O @

Mo wm ObopypoBaHue Yenyru
O6nako

soitline

ActivePlatform ¢ @ CloudMaster

Mpoaakun, obcny>kmeaHue, obyueHune,
MapKeTUHr, cbop naatexxewn,
KOMMJIaeHc, TexHuuyeckas n busHec-
akcneptusa, HNOKP, nHrerpauyms

VIcTouHuMK: AaHHble koMnaHuy Ha 31 mapTa 2021, 1: npesckasaHve AMR.

] «PeBontoums» R
E@ MobunabHOCTb pabouero mecra @} nn

NG~

Okono 150 TbIC. KINEHTOB

citibank PeG Gl SAMSUNG
'(be Oy, Genera QZ?N
g?ggg It &qp 'p(@ '@ gfen!ric’ HYUﬁiJ/FlI Hc"
SANOFI T%%T?A " @ eon

* loscemecTtHas Lnudposasa TpaHchopmaums
* Agantaums K HOBbIM ONepauOHHbIM MOAENAM

* PaunoHanmsayms npoLleccos, B TOM Yncne
npouecca 3akynok

* ObecneyeHve Hagnexalen knbepbesonacHoCTH
M COOTBETCTBUA HOPMATVBAM

SOfTt
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Microsoft — cerogHa rnasHbi UT-noctaBwmk ana UT
Mbl X N36PaHHbIN NAPTHEP HA Pa3BUBAIOLLMXCH PbIHKaX

KomnaHusa Microsoft o6n1apaer wmportoit,
rny6buHoii noptdena u Heob6xoaMMbIM 06beMoMm
pecypcoB, uTo6bl Nogaep>xuBaThb INAEPCTBO

Mpwn atom Microsoft, kak n gpyrue

NPoOM3BOAUTENN U MOCTaBLLMKWN, ONupaeTca Cospgasas gna Softline wnpokoe okHo
Ha NapTHEpPOB A/ AOCTMXKEHUA CBOUX

BO3MO)XXHOCTEN A/if pocTa
6usHec-ueneu, B 0c06eHHOCTU

B KauecTBe [/1aBHOro NocTaBLiuKa pelleHuin ana
uudpoBoi TpaHchopmaLum NpeanpUATUIA

Ha pa3BMBaIOLLUXCA PbIHKaxX
Ha pa3BUBalOLWLNXCA pbIHKaX
Aons napTHepcknx NpoAax B 0bnauHom busHece . Bwipyuka Microsoft B pasevBsatowmxca pernonax’ (US$bn)
Microsoft Ha pa3BMBarOLWMXCA PbIHKAX l
KpynHenwasn Pactywasn . . :
KomMnaHus Ha 6upxe Bo Bcex cermeHTax E Direct i Emerging EMEA BYLA
$2tn KanuTanzaLus Poct 56% 5% ;

/A Azure

Emerging APAC

4.8
Indirect
9 5 % LatAm 3.7
MapTHepcknin naHawadT ObICTPO MeHseTCs
170 41 9% i Kon-Bo napTHepos Microsoft no mupy, Thic. :
HauBacHeliluas KoMNaHus- ! : RoE 1.3
CrpaH npucyTcTeus MOCTaBLNK ANA COBP. : 640 i
Fno6anbHas sV AT ;

Crparernueckas

300

. - OueHka goan Softline %
RussiajgZEleZ 0.8

Apyrve

R

2011 2021

“[...] MbI 661 8 npuHYune He cyujecmeoeanu bbl Kak komnaHus, eciu 661 He 3KOcUCMeMa napmHepos, Komopble pacliuparom u obozawyarom 8cé, Ymo Mol 86I800UM
Ha peiHok ..."
Wctounmk: AMR.

ital Pulse, Vendor Evaluations 2020.

Y Softline Bbiclune

"Detailed MSFT revenue split not available; MSFT revenue split estimated using Gartner's percentage of global IT spend in each region / country and MSFT's 2020 revenue of $143 billion.
2451 Research’s Voice of the Enterprise: Di

Satya Nadella, CEO Microsoft, 2021

!

Gols JlnueH3noHHbIe cTaTyChbl
; . Gold +Pa3nnuHble rve
Microsoft Partner MM Microsoft Microsoft Partner  LSP & 30 crparax ot

=' Microsoft CSP C 3a|-|yCKa (T1 n TZ) nPoABMHyTbIe
SPLA 8 net cneuvanmsauum

OanH n3 10

Fno6anbHbIX NapTHepoOB

napTHéPCK"e craTychbl - Azure Expert MSP B Managed Partner
q Microsoft
Microsoft

% Microsoft

6.1



Tpeb6oBaHMA pbIHKA MOMEHSAIUCD, U TeNepb 3aKa3vymMKaMm

U NpPousBoOUTENAM HY)XXHbl TaKUWe rmMbKne n TeXHONMornyHble
noctaBwMKU UT-peleHMN, Kak Softline

MO, O6opyaoBaHne AvsepcndpmumnpoBaHHbIN MocraBwumk peweHnn LT
W npocTenune ycayrm rno6asbHbI NOCTaBLYMK PELLUEHUN n knbepbesonacHocTn

'Yy
R0
R0
° CJ'IO)KHbIe pELIJeHI/IFI n I'IpOEKTbI,

BO3MO>XHOCTb peann3aynm
CBer6OJ’I bLLINX KOHTPAKTOB

@ @ * 3anyck pelleHuin «kak-Ycayra»:

Pabouee mecto, VIHppacTpykTypa 1 T.A.

@ * soit - cobcTBeHHOe obnako * 3anyck Lindposoii Jlabopatopuu

> . i

L\:/J * Co3paHbl LEHTPbI 3KCNepTu3bl *  BbiBeseHbl Ha PbIHOK MHOFOYMCIEHHbIE Mokynka "‘C,El_rﬁ'r@?: 3anyck @CloudMuster
. 3ar|y|_|_||eHa nnaTcpopMa 3JleKTpOHHOI7I CcOBCTBEHHbIE peLUeHVlﬂ/yCﬂerl M CyLU'eCTBeHHble I'IOKyI'I1KVI KOMMaHu B

+ KomnaHua ocHoBaHa B MockBe, kak KOMMepLK *  DneKkTpoHHas kommepLms >500 ThiC. KoHcanTtuHre, DevOps' n Ycayrax

I'IOCTaBLLI,I/IK HayLIHOFO |_|O 3a|-|y|_|_||EHa MOAEﬂb rlO_KaK_ycnyra 3dKa34ynKOB
BeicTpoe paciumperme noptdens Komnanus octaetcs augepom B MO splunk>
nocraesasiemoro MO caenano KoMNaHuo NUTANI>C
BeAyLLMM MOCTaBLLMKOM B PO Acronis
3 ) i -t imperva A ATLASSIAN
' Alibaba Cloud rorcepoin
.. . ol I Il I I H v vmware a_V\_’_S Google Cloud -...
m Microsoft oracLe @ clsco. F\\ Adobe Cifrix Wnetacs @ okta Q= veeaw
MO v Yenyrn MO-kak-Ycnyra n Mognuckn O6nayHble U MHOFO-061a4Hble peLeHuns Be3onacHoctb, N, RPA, loT
2000 - 2010 2010-2015 2015 - CeropgHs

Hawa sBontouus ot pecennepa NO K NOCTaBLWUKY pPELLEHUN U YCayr ansa undpoBon TpaHchopmMaumm n knbepbesonacHoOCTH

NQ/ know we, mn McTouHuk: komnaHua Ha 31 mapta 2021 SOfi 1 0

Paszpabotka MO Ha 3aka3



Mbl o6nagaeM UCKNIOYUTENIbHbBIMU BO3MOXXHOCTAMMU
rno pa6oTe ¢ 3aKa34ymKaMm B JIlOOOM cerMeHTe LLeNnoYKu
co3gaHuUa CTOUMOCTU

7 | MnanuposaHue n
Elﬁ npoekTUpoBaHue

* CsegeHuve TpeboBaHui
1 BUAEHUS

* [lopoxHas KapTa peanunsauum

* Onpegenexve Lenen un
BO3MOXHbIX Pe3y/NbTaToB

UT-KOHCaNTUHT n
npoeKTMpoBaHue

YnpasneHue aktusamu UT

UT-o6pasoBaHne
n obyueHue

S 3aka3 n
]ﬁy/ Mokynka

Mokynka peLueHnin

OT MOCTaBLYMKOB,
OCHOBbIBasACh Ha BUAEHWM
npoekTa

MO n O6naka

O60pyaoBaHue

YnpaBneHue
nocraBLiuKamMmn
M nocTaBKamu

NQ/ kﬂON W can

VicTouHuK: faHHble komnaHumn, AMR.
"NPS calculated for 2020 based on clients’ responses using international methodology. 2Turnover CAGR 2016-2020 in CCY.

Pazpa6otka
’/ n Cbopka

* Paspabotka peLueHui,
oTBeyvaroLmMx br3HeC 3agadam
1 TpeboBaHMAMU MO KayecTBy
N LeHe

* KomnoHeHTbI pelueHus
npoLeccoB 1 ycayr

Paspa6otka MO Ha 3akas

Linpposas JlabopaTtopus
Softline

Paspabotka ycayr

SOTt

PeweHns, Ycnyrn v NMnatdopmbl

PasBopa-

[@] UnBaHue n

~“Peanunsauus

MocTaBka peLueHni,
noAjep>Ka B COOTBETCTBUM
C HOpMaMK ¥ cTaHAapTamMm

WHTerpaymsa c
cywectsytownm NT-
naHawadpToM 3aKasuvka

Peanusau,ua CHUCTEM U ceTen

PasBopaumnBaHue
n noaaepxka NO
m O6opyaoBaHus

Peanusauusa ycnyr n
ynpasJ/ieHue usMmeHeHuaMun

_ Ynpaene-
Hue n
’ P/ Ontumn-
- 3auma

* TpogonkutensHoe
yrnpaBieHve ycayramu npu
NMOMOLLM CTaHAapTM3aLMK
>KM3HEHHBIX LIUKIOB

* lMopaep>xka v ynpasaeHune
KaXK404HEBHbIM

Aviisinaniananatiiaana
PynRuiOnviplodnviCivi

YnpaBneHue
NPUIOXKEHUAMMN

XocTUHT MHPaCTPyKTYypbI

AyTCOPCUHT ceTu 1
ynpaB/ieHVA OKOHEYHbIMU
ycTpoucTBamu

Monb3a ana KAneHTa
A 4

PaunoHanmnsauus 3akynok
n 6roaxeToB

SddekTmBHbBIE LMbpPOBbLIE
peLueHus

CooTBeTCTBME HOPMaM U
yNyJlleHve BO3BpaTa
WHBECTULNI

KnveHTckas yaoBneTso-
peHHocTb (NPS') 83%

Monb3a gna Softline
) 4

Kputnueckn BaxHbI
napTHep

TecHble OTHOLLEHUS C
3aKa3uymKom

HOBTOpFIEMOCTb n
npeackasyemMocTb bu3Heca

54% - poct (CAGR?)
6u3Heca O6nako., Knbep-
6e3onacHocTy, Ycayr

SOfTt
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Y Hac ecTb NOJ/IHbIN HAa6OpP B3aMMOOOMO/THSAIOLLMUX peLleHUNn,
co6CTBEHHbIX NJ1aTPOPM U yCnyr, Heo6XoaMnMbIX 3aKa3umKaM

AnnapaTtHoe obecrneyeHue

149,

Banosow npubbian 2020

Ycnyrn

20%

BanoBow npubbian
2020

MO un
O6nauHble
TeXHONOrun

61%

Banosoli npubbiam 2020

MarasuvH

Moakpennsembie cob6cTBeHHOM NnaaTdopmon ‘ OHANaiH-

KOMMJ/IEKCHbIV MOPT®E/b YCNYT

————————— -
( I
Knbep- ‘ﬂ Paboune mecta | %1)3 Ycnyrn no 3akasHowm |}
6e3onacHOCTb byayuero | pa3paboTke I
|
O6WwupHbIA nopTdens ycayr, PaspaboTka 1 BHegpeHue I PaspaboTtka v MogepHm3aLuma |
3HaHWI U TEXHOOTUI rMBPUAHBIX CUCTEM PaboTbl NPUNOXEHWI C rNy6oKon |
Oyayuiero I BeptukanbHoOI oTpacnesoi |
I 3KCNepTM30M |
: |
%éﬁ Lndposas UT- ® ObnauHble , = | Lindpposunzaumsa n I
MHOPaCTPYKTypa ycnyrm : e aBToOMaTM3auus |
I
MogepHwuzauuna UT, TpaHcpopmaLms | Uwndposas Nlabopatopus |
MHOPACTPYKTYPHbIE PeLleHUs! C MCMNONb30BaHNEM MHOrO- | C pokycom Ha Al/ML, loT
nycayrum no Ll,VIC])pOBOVI 061a4HbIX TEXHONOT A, M NporpeccrBHble, LieNeBble |
TpaHchopMaLmuy, ONTUMM3aLNA NOKaNbHOM U I wHHOBaUWK |
ynpasneHve UT ob6nauyHoOl UHGPaCTPYKTYpPbI I ,
I PeweHusa cnepyrouwiero
NOKOJIEHUSA I
Ve e e e e e = = -

2 Ew NHxxeHepos, pa3pabotumkos n apyrux AT cneymanncros

Mnatdpopma ana Mnatdopma ana

Softline Digital Platform (SDP) - HUOKP 4% BN

NQ/ kﬂow wWe, Mﬂ WcTounuk: [aHHble Komnanum Ha 31 mapTa 2021 1. 1 31 ceHTabps 2021,

oT4yeTHOCTb KomMnaHwmu.

i . 5 ) )
ActivePlatform “ - ynp;&vgmzeggmﬂ%m” @ CloudMaster ynpasnenus obnauHoit
1 ycayramm n MO 1 NHPaCTPYKTYpOi

SOfTt 12



AHaNNTUKKM NOMELLAIOT HaC B KJlacc rnobanbHbIX
NOCTaBLUMKOB VIT-peLueHm‘& nycnyr

MoctaBka UT pewieHnin M yCNyr KOHEYHbIM 3aKa3uMkaMm

KntoueBble TUMNbl UrPOKOB MnaHupoBaHue 3aka3 Pa3spabotka Pa3sopaumBaHue YnpaBsneHnue
n NpoekTnposaHue n MNokynka n Cbopka n Peanusauusa n OnTummnsaumsa

Fno6anbHbIe nocTtaBwnku UT

Pe"’g""ﬁ“YC"Y@ ONE vvv vvvvy vvv vvv vvvy
SO (%) Crayon  cANCOM &
NUT-KOHCYNbTaHTbI
vvvvy v v v vvv
CucremMHbie UHTEerpartopbl
v v vvvv VvV vv

MocTaBLWMKKN pelueHnn

cnepyrowiero NokKoseHus v v vvv vvv vv
(pa3paboTtka NO Ha 3akas)

MocTaBWMKKN ynpaBnsieMbiX
ycnyr v v v v vvvv

«Yucrblie>» pecennepbl

vvvv v v

B OCHOBHOM MeCTHble NIPOKU

W I
7] kﬂow We can Nctounnk: AMR. doxkyc: bonblie VVVY wmmm— ' MeHblle sor‘ 13



Softline BbipengaeTca B cBOéM cerMeHTe UT-pbIHKA

sofi &> COCrayon  _; softchoice -ONE

P ] n Mpnb
(nocnemnnis oruernwii nepnon’) |[ERGESRE 17% 25% 16% 10%

Poct ckopp. EBITDA rog, k

roay (nocnesgHuUn oTYETHbIN 5 1 % 27% 5 6% 8% 20% (9%)

nepuoga')

Poct mapxxu EBITDA? rog, k

roay (nocnesHUn OTYETHbDIN v v v X v X
I1€p|/l0p,1) CHUXeHWe ypoBHA
peHTabenbHOCTM
CyuiecTtBeHHbIN POKYC Ha
pacTywme passuBatowmecs v x x x
PbIHKA EcTb npucyTcTBMe Ha Ectb npucytctBue Ha
pa3BMBaIOLLMXCA PbIHKaX pa3BMBaOLLMXCA PbIHKaX

nOKprBaI-OT BeCb CNeKTp
Tpe6oBaHM COBpeMeHHbIX v
npeanpuatuii B UT

WcTounwmkun: Company data (press release/filings) - Most recent reported financials. Growth in reported currency. Softline: H1 2021 (to 30 Sept 21). Softcat: FY21 full year >
NQ’ knON W can (ended 31st July 21). Figure for operating profit is shown instead of adj. EBITDA as the company did not disclose adj. EBITDA. Crayon, Softchoice, Bechtle: Q3 YTD sor‘ 1 4

(to 30 Sept 21). Bechtle figure for EBITDA is EBIT as the company did not disclose EBITDA. Software One: H1 FY21 (to 30 June 21)



@ Mbl paboTaeM Ha KpYyrnHOM U pacTyLLueM
MeXXOYHapoAHOM pblHKe U POKyCcUpyeMCH Ha CaMbIX
rnpuB/ieKaTes/IbHbIX ero cerMeHTax

NQ/ kﬂON W can SOfi 15



Halwun npuopuTeTHble PbIHKU 06/71a4al0T BbICOKUM
MoTeHLManoM pocTa

PacTywuii ueneBoii pbiHok Ha 10% B rog c 2006 r.! 3HauuTeNbHbIV NOTEHLMaN KAOUYEBbIX CEFMEHTOB pbiHka LIT

NT-pacxoabl Ha pa3BUBAOLLUXCA pbiHKax?, Mapg goan. CLUA

Softli -q -
crabuneHo  gopt SOort CITP'2020-241
KNHOYEBbBIE CETMEHTbI

onepexaer
PbIHOK
- 490 >§ ——— S
i s :
20-24 8 = 206naqule TeXHON0rnu 28%
o 0 i
CrTp -2- g :
'06-"20 = o UnoppoBusaumam | 1 7
1 _8_ aBTOMaTM3auus : %
= O
L T
59 g 8 Knbepb
|q_) - | nbepbeszonacHoOCTb 14%
U ------------------------------------------------- .
2006 2020

PasBuBatrowmecs LUndpposas A | Bbicokui
PbIHKN TpaHchopmaums 200 MoTeHuMan pocTa

Wcrounuk: JaHHble KomnaHum, AMR International
Mpumeyanus: 'CITP 2006-2020. 2Pa3sumBatowwmiics pernod EMEA Bkitouaet Anbanuto, baxpeiit, bocHuto n lepuerosuHy, Kunp, Vipan, Wipak, W3pauns, Viopgaruto, Kyseiit, /lusaH, Manbty,
MoHTteHerpo, CeBepHyto Makegoruto, OmaH, Katap, Cayaosckyto Apasuto, Cepbuto, Cnosenuto, Typuuto, OA3, 30+ adppurikaHCcKux ctpaH B ToM umcne Erunet, Spuonuto, Kennto, Mapokko, -y
Hureputo n FOAP. PervoH EBpona BkatouaeT ApmeHuto, AsepbaiigykaH, benapycs, bonraputo, Ipyswuto, KasaxcraH, Kupruscran, Mongosy, PymbiHuto, TagxumkucTtaH, TypKMeHUCTaH, YKpauHy,
NQ/ kﬂow wWe, Mﬂ Y36ekucrtaH. PernoH passusatowerocs APAC Bkitouaet MHguto, Manaiisuto, BeetHam, baHrnagel, bytan, BpyHeii, Kambogy, MHaoHesuto, Jlaoc, MbsHMa, Henan, Makuctan, GPrannnub, sor‘ 1 6
Cunranyp, Wpu-Naxka, Tannang, BoctouHsiii Tumop. PervoH JlatvHckas AMepyika Bkatovaet bpasuauto, Yuawm, Konymbuto, ApreHtuHy, beaus, boavsuto, Kocra-Puky, SkBagop, CanbBagop,
laiiaHy, MBatemany, FloHgypac, Mekcuky, Hvukaparya, Manamy, Mapareaii, Mepy, CypuHam, Ypyreaii; 3CITP o6opota B Bantote otyetHocTv 2006-2020 rr.



Mbl ngeasibHO NO3MUUNOHUPOBaAHbI O19 3aBOeBaHUA PbIHKA
N BbIUTPbILLUaA OT M.D,yLLleﬁ KOHCO/IMAaunnm MeCTHbIX UTPOKOB

MecTtHble pecennepbl

MocTaBW\MKKM peLueHni NOIHOro cneKkTpa

BEEE
S OxBaTt

uuuuuu

B oCHOBHOM MeCTHbI Uaun CTpaHOBOVI

Fnob6anbHbIN

¥= | OTHOWeHUA C NPOM3BOAUTENAMM

OrpaHuyeHHble

Lunpokmn Habop napTHepoB

9] Tun 3aKka3uuka

OrpaHunueHHoro pa3smepa

PasHoo6pa3Hble TMNbI - OT KpynHbIX, 40 MCh

@ BansaHme nepexopa Ha SaaS

OLyTrMoe HeraTMBHOE BAMAHUE Ha BbIPYyUYKY Mpwu
nepexoge Ha NoAnMCcoYHble MOAEeNN

CyuiecTBeHHasa AONA PEKYPPEHTHOWN BbIpyUYKM

'Ct;“ Ycnyrn c ,o6aBNe€HHOWN CTOMMOCTbIO

Ol'paHI/I‘-IeHHbIe BO3MOXXHOCTWU AN1A OKa3aHUA
Pa3nNYHbIX yCayr, B TOM Yncie yaajieHHbIX

MonHbIN HTErpUpOBaHHbIN NOpPThENb peLleHun
n ycnyr

@ AOCTyI’I K TaJlaHTaM U HaBblKaM

OrpaHuYeHHbIN

AocTyn k rnobanbHOMY pbIHKY TpyAa

BHumaHue K cob104eH1I0 NPaBOBbIX
HOpM

Mop Bonpocom

MocroaHHaA NnpuBepP>XeHHOCTb 3TUYECKUM U
npaBoBbIM MpUHLUMaM

. ) Hoctyn K dpuHaHcMpoBaHUio

Pe3ynbTupylowme 3TMx TeHAEHLUMN...

OrpaHuyeHHbIN

[ocTyn K pa3nnyHbIM cxemam

A///V HepaBHMe TeHAEeHLMUM K pocTy’ AN | 7]
|£f PazButme gonm pbiHKa(MAarOCTpayma) AN 7)

NQ/ kﬂow we can Source: AMR.

-
Tlllustrative only; ranking is compared against underlying market growth: positive means above underlying market growth whilst negative means below-underlying market growth sor‘
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Mbl nocnepoBaTesibHO paclumpsaeM NpucyTcTteme
Ha pacTyLLMX 3apy6eXKHbIX pblIHKaX

3a npeaenamu PO HaxoasaTca 6bicTpo-

pactywme u 6onee KpynHble PbIHKU
(pblHOK PO - $21 mapa,.)

Mbl noka3biBaem POCT Hallero 6usHeca
3a npeagenamMmuv Hallero UCXxogHoro
PDblHKa 1 paCTUM ero 40Jirto

KnoueBble Pasmep (Mapga. MporHos
PbIHKMN ﬂ%ﬂuﬁaAF)J? ®  remnos pocra?

ATP3

Nar.
Awmepuika

NHguna |

Pa3B.
EM E_A4

s65 +99%

$43 +8%

$106 +9y%

s111 +9%

AocTtyn Ha pa3BuTbie pbIHKU (Npoga)ka
ycnyr v nnaugapwv B 3anagHou EBpone)

PasButhbie
pbIHKW®

NQ/ kﬂON W can

3,168 8%

Source: Company data, AMR International.

11T spending as of 2020. 2 Forecasted CAGR 2020-2024E. 3 Excluding India. + Middle East, Africa and Balkans. > North America, Mature EMEA, China, Mature APAC. ¢ Impact of HQ segment is excluded from geographic breakdown calculations
7 Reported and addition from M&A which means, in the case of Aplana, which was acquired in November 2020, Softline AG, which was acquired in April 2021 but consolidated in the Company’s 2020 financial statements from December
2020 when the binding acquisition agreement was signed, and Embee, which was acquired in January 2021, the portion of their respective financial results for the twelve month period starting 1 April 2020 to the date of their acquisitions

MOCTOAHHBIN POCT J0NM MEXAYHAPOAHOTO
oboporta

Y Hac eCcTb KOMaHAa MeXAYHapPOAHbIX

ynpasjseHueB C OMNbITOM
Da3BMBAOLLLNXCA

LLita6-kBapTupa B JIoHZOHE

PazgeneHne obopota PO-OcTanbHom Mupb, %

—7

+12.6ppts H1'21 gonsa

OCTaJIbHOro

mupa 50.1%°

_ R

2018 2020
Nnavpyrowme No3nLMnN Ha pbiHKax NPUCYTCTBUA

y

L] ) LA
1 ] "f% <4
Andrew Morrison

VP of Global
Solutions & Services

&

N

= N

Gareth Tipton
Chief Compliance
Officer

Roy Harding
President of Softline
International

L]
Tl

L

Burak Ozer Rocio Herraiz Nigel Bainsfair
VP of Finance Global PR Global Delivery Director

HekoTopblie pykoBoauTtenm pernoHos Softline

Nons B 6usHece Microsoft8

CrpaHa MecTo Aons
s Yunn #2 33%
;<_ mm Konymbus #3 15%
= Bpasuaua #3 4%
— WHana #2 18%
E Bl Buetnham #3 9%
EE Manaiizua #3 7%

Atul Ahuja Vinod Nair Zoltan Meszaros
VP of ME, Africa, Asia VP of India VP of CEE
4 N
—

Sudhir Kothari
CEO of Embee

Martin Schaletzky
CEO of Softline AG

- SOTt

Sebastian Sack
VP of LATAM

and, in the case of NCSD (acquired in April 2021), Squalio and Belitsoft (each of which was acquired in July 2021), Digitech (acquired in August 2021), their respective financial results for the twelve months ended 31 March 2021. Includes
the results of Aplana, Softline AG and Embee from 29 October 2020, 10 December 2020 and 15 January 2021, respectively, the dates on which these acquisitions’ results were consolidated in the Group’s 2020 financial statements. 8 AMR
International research and analysis. ¢ Share of turnover outside of Russia in 2020.



Mbl NOKa3biBaeM yCTOUUYUBDLIN, NPUBDBINIbHbIN POCT BU3HEC],

onepexad PbiHOK
Poct o6oporta, 2006-2020

OtyeTtHas BasroTa, $m

25/ %

OTUETHbIN
CAGR 2006-2020

2006 2008 2010 2012 2014

Source: Company data and Management Accounts. Figures used to calculate 2006 — 2020 Turnover Growth CAGR are unaudited and are based on internal Company records. In particular,
turnover for the year ending 31 March 2007 is based on unaudited management accounts data prior to the adoption of IFRS in 2008. 2006 — 2020 Turnover Growth CAGR is therefore not a
measure of financial performance in accordance with IFRS and may exclude items that are significant in understanding and assessing the Company's financial results or future prospects. 2006 —
2020 Turnover Growth CAGR should not be considered in isolation or as alternative performance measures under IFRS." Local currency refers to Russian ruble (RUB). Converted from the

NQ/ kﬂON W can

2016

2018

2020

B nepecuete Ha MecTHytO BantoTy'

34/ «

CAGR 2006-2020

2006 2008 2010 2012 2014 2016 2018 2020
B >ddext oT MAS

SOfTt 18

reported currency of US dollar to Russian ruble using a daily exchange rate quoted by the official sites of Central Bank or other Finance regulator for each country, averaged over each year.



Y Hac eCcTb HECKOJIbKO pblvyaroB Aj19 YCKOpeHUa pocTa:
HoBble reorpadum, KaHanbl NpoaoaX U pacLunpeHme
noprtdens

NQ/ kﬂON W can SOfi 20



MbIl peanun3yeM Hally NpoBepeHHYI0 3-X MepPHYIo cTpaTeruto

leorpadunueckas 1 2 1 6 9 1 5

R Poccua  EBpasus Nat. Amepuka  ATP, MiHaua Espona, b.
Boctok, Adppuika
PaclumnpeHue MporpammHoe Lndposas
noptdens Ycnyrm  ObopypoBaHvem O6nako  TpaHchopmaumsa um
< obecneyeHue
peLueHmmn knbepbeszonacHOCTb
PacwumpeHue
KaHapna MNpsamble Henpsamble D/IeKTPOHHas Lindpposasn
npopax npoAaxm npoAaxm KOMMepLns nnatdopma
NQ’ know wWe can Source: Company data as of 31 September 2021. RoE = Rest of Eurasia.

Note: 'ActivePlatform as key component of the digital platform sales channel.

>50%

[lona mexayHapoaHOro
oboporta
Pacwunpenue B MNpubantuky,
yKpenuau npucytcteme B 3
pernoHax B H1'21

>300

Cneumnanncros-
pa3paboTtunkos
npucoeanHuance k Softline
¢ npnobpeteHnem Belitsoft
B H1'21

Beu.|,e2

CTpaHax pa3BepHyTa
ActivePlatform n pacwupeHa
€€ PYHKLMOHANbHOCTb U
noptdenb NPOAYKTOB Ha
Hen

SOfTt 21



Y Hac eCTb HECKOJ1IbKO pblvYaroBs And OOCTMXKEeHUA

éynyLuiero pocta (1/2)

Mpoaonxkatb pocT ¢ Microsoft Kpocc- u po-npopgaxu PacwumpeHue kaHana npogax

CerogHslLHMe U LeneBble reorpagpum Softline CocraB oboporta Softline B 2020 ¢.r. B oTueTHOM

Poct otgena npsambix npogaxk n npymeHeHne SDP

CeroaHs

LleneBble

Pactém BmecTe ¢ Microsoft

Konnyectso nposasLos O60opoT NpaAMbIX NPOAAX Ha

npoAaBLa?, ThiC. JONNAPOB
O6opoT BHe PO CEUAA . . .

Bantote!, MH. gonnapos CLUA

L + o,
7 ~3 kpatHas +28% 45% 734
BO3MOXHOCTb 2,156 506
HapawuBaTb o6opoT 1,683
/ 3a CueT Kpocc- U Ao-
O60opoT B PO / npoaax
2016 2020 2016 2020
Apyrve // Opyrve
789 [ENELIENY .ﬁ,‘ pewerns 3akynka YnpaBseHvne OpkecTpoBka
3 ycaymm n ycayrm - g
X e it . SOft '
568 Mi
292 B® Microsoft m Viicroso . SDP Y Y Y

|/|CI'IOIIb3yeM BO3MOXHOCTb MOBTOPUTb yCnex PO YuutbiBaa nameHeHuA noaxoAoB K 3aKynkam

+ CpepHeroaoBOM POCT NPOAaXK pelueHnn
Microsoft coctaBun 26%?2 BHe PO 1 7% B PO

* BO3MOXXHOCTb A/1A pacluMpeHun aoaun: Hawa
OLLeHOYHas A0/1a Ha pbiHKe pelleHnin Microsoft B
P® coctaBnset 43% 1 noka T0/1bko 6%
pa3suBatowmxca poiHkax ATP, 5% B Jlat. AMepuike,
<1% B pa3BuBatoLwmxca pbiHkax EMEA

* MaptHep roaa Microsoft B 2020 B Eoarapuu,
Kambogayxe, Manansunu, BeeTtHame 1 NHann

* bBusHec He-Microsoft peweHnii B P® BTpoe * [poaBuHYyTble MeTOAbI NOBbILLIEHUA
npeBbiwaeT 6usHec peweHunii Microsoft, uto 3¢ PpeKTUBHOCTU NPAMbIX NPOAANK, HanpumMep
CO34aET NPeANOChIIKM AN MOXOXUX AOCTUNKEHWM meToabl VI B TeHAepax, aBTOMaTU3MpPOBaHHbIe
Ha APYrux pblHKaXx cncTembl LeHoobpaszoBaHus, paboTbl €

3aKasumkamu

* TMonHbIA nopTdenb COBpeMeEHHbIX pelueHnin + MMopapep>kaHHble B APYrUX KaHasiaxX 1 Ha
AN KpOCC-Mpogax B AOMOJHEHNE K peELUEHUNAM COBCTBEHHbIX LI,I/I(I)pOBbIX nnaTq)opmax
Microsoft BHe P®: o6opyaoBaHue,
knbepbesonacHOCTb, yciyrn undpoBom
TpaHcdopmaLmm

SDP | E-Store ActivePlatform ¢§ @CloudMaster
eNaza () Ausoft

Source: Company data as of 31 March 2021, AMR International. Note: Numbers in purple show combined including Addition from M&A. ‘Addition from M&A" means, in the case of Aplana, which was acquired in November 2020, Softline AG, which -y
was acquired in April 2021 but consolidated in the Company’s 2020 financial statements from December 2020 when the binding acquisition agreement was signed, and Embee, which was acquired in January 2021, the portion of their respective sor
financial results for the twelve month period starting 1 April 2020 to the date of their acquisitions and, in the case of NCSD (acquired in April 2021), Squalio and Belitsoft (each of which was acquired in July 2021), Digitech (acquired in August 2021), ‘
their respective financial results for the twelve months ended 31 March 2021. "Negative Turnover of HQ segment is excluded from vendor breakdown calculations. 2For Direct B2B customers based on data from Softline internal billing system.

Calculated as Turnover (incl. VAT) generated through Direct B2B channel based on unaudited management accounts divided by the number of Direct B2B sales emplovyees at the end of the respective fiscal vear. 2 2018-2020 o¢.r.

22



Y Hac eCTb HECKOJ/IbKO pblYyaroB ANl AOCTUXKEHUS
oynyLliero pocTa (2/2)

MHoro-o6nauHble cpegbl bosblwe npogax ycnyr YckopeHune nprnobpeTteHnii KomMnaHwui

CpeaHerosoBoi pocT «061auHbIX» CerMeHToB , % BanoBasa npubbiab Softline no npoaykram?, % KonnuectBo nprobpeteHuin KOMnaHun,
599 > 2% 75% cAenaHHbix Ton-15 nocraswmkamm UT-pewweHunind
(o]
(o)
23% 28% 3x
FY18-FY20 18-20 20-24E Blended
O6opoT npoaax AocTmkunmein Joctmxnmbii 9% 15% A::rage
«obnaka» cornacHo pbIHOK 06/1auHbIX pbIHOK o
OTYHETHOCTU ycnyr ob61auHbIX ycnyr
02 . 2.6 2000-2009 2010-2021
0 npeanpuaTUn o ny6anyHbIx 061aKoB
MMEeOT MHOTO-061auHble ncnosb3yeT cpeaHee YCner no n OGHaKO OGOPyAOBaHVIe
ctpaterun’ npeanpusatue’ . . .
Bbiclwime Harpaabl v pa3BuTbie pewweHuns Softline MocnepoBatenbHbIN POCT CErmeHTa Ycayru EctectBeHHas nnatdpopma ana npnobpeteHmmn
* MonHbi nopTtdenb ycnyr obnrauHom * +11 n.n. B gonn Ycnyr B Banosow Mpubbinm * CyuiecTtBeHHble BO3MOXXHOCTU MO CO3AaHUIO
TpaHcpopmMaL MK, B TOM Ymcie MHOro-obnaayHas (21% B 2018 1 32% B 2020 O.r. c yuetom M&A) CTONMOCTU — AnBepcnburkauma n

MuUrpaumnda, MmogepHu3auuna I'IpVIJ'IO)KeHMF/'I MaCLLITa6MpOBaHMG 613Hecos, KYNAE€HHbIX C

° OHMpaﬂCb Ha 6onee YCTOﬁ"IVIBbIe OTHOLWEHMA C

NCNOJIb30BaHMEM MpUBJIEKATE/IbHbIX NapaMeTpOoB
 SDP ana OPKEeCTPOBKU 06/1auHbIX pecypcoB KJINeHTaMMm CerogHa 1 ykKpenaaa nx 3aBTpa
R npop,BMHyTble OTHOLLEHUS C NOCTAaBLMKAMM 6narop,apﬂ CMeLlaHHON MOAEeNN OKa3aHuAa ycayr ¢ BoO3MOXXHOCTM ANnsA KpOCC- U AOo-npoaax —
(AWS, Azure, GCP — ~60% MUPOBOro pbiHKa) » Pa3spaboTka U MmogepHU3aL A NPUNOXKEHUN C HOBbI€ 3aKa34nKkn 1 peLLIEHNA
#2 Partner Best Google aws et B NCMOJIb30BaHWEM CreLmansncToB C pa3BmBaro- 30+ Leneii B «<BOPOHKe» ANs MOKYMOK
£ vicosort Ha pbIHKe Google Workplace Rising Star °
@ Microsoft Jlyuiwmii napTHEp Naptrep LLIMXCA PbIHKOB ANA YAO0BJIETBOPEHUA CNPOCa Ha
£ = 8 MCB B 2020 = roga peweHnAa chedyroulero nokoJieHna B Mmumpe * WNcnonb3oBaHue cpeacTBo OT IPO ana M&A
-q
NQ/ know wWe cAN Source: Company data as of 31 March 2021, AMR International. 'Flexera “2021 State of the Cloud Report”. 2Calculated using data from Softline internal billing system. 3Indicitavely sor‘ 23

includes Bechtle, Atea, Econocom, Tieto, SoftwareOne, Asseco, Cancom, Computacenter, Insight Enterprises, Sirius, Softline, Crayon, CDW, Softchoice, SHI International.



Mbl HaLlefnleHbl Ha KJIMeHTOB U 3HaeM, Kak MOTUBUPOBAaTb
COTPYAHUKOB

MNpeobnagaHne coTpyaHMKOB € HOKYCOM Poct me>XkayHapoAHOro NpuUcyTCTBuUA ... MOBbILLEHME NPUBEPIKEH-
Ha NPoAa>kn N okasaHwue ycayr opraHuyecku n nytem npuobpeTeHnn... HOCTW COTPYAHUKOB KOMMaHuu4

Ha 2 kB. 2021 r. Pacnpesenenne cotTpyaHMKOB Mo reorpadumsam ¢

Aons y4YeTOM HesaBHUX NpruobpeTeHnii, % Great Great
< 2020 Place Place
S To To
% @ 2.7TbIC. MoTnBMpPOBaHHbIX @ Work. Work.
3 COTPYAHUKOB NPOAAX N MapKeTUHra 399 Certified Certified
; o 2 600 NOV f,olsr .::’: 2022 DEC 2021-DEC 2022
@ 74%

2 2 3 2016 619

N (0]
5 %3@ « I TbIC. MHXeHepOoB, pa3paboT- @ Bhe PO Contfing
E AUG 2021 - AUG 2022 Great
s ymkoB u apyrux AT cneunanncros PO Place
3 To
5 CITP" uncna pabotHukos 2016-2020 Work.
§- 1 3 BHe Poccum 27% Certified Certified
% (9 «<J TblC. B BCMOMOrateJibHbIX @ Poccus 9%
= noApasaeneHnsx, KOMNaaeHc u 1.4, Beero 15%

42%
77%
1 5% OK. 1 5 5X 3 5 58% ) Ij glassdoor O
. Y [TopekomeHayrOT Hac
ExxerogHbili pocT umcna PocT 3dbdeKkTBHOCTM NepcoHana Cpeannii BO3pact My>UuHbI 1 2
coTpyaHVKoB B 2016-2020 rr.2 5 2016-2020 7.5 KenwmHbr? * Kk ok ok EETY (R P TOETE

npOABMHYTbIe nporpaMmibl MOTUBaLU N, BK/Z1IOUYaA NOBCEeMEeCTHbI€ ONMUMNOHDbI

WcTouruk: JaHHble Komnanum Ha 31 ceHTabps 2021 r., ecav He ckasaHo Apyroe.
Mpumeyanus:. ' CpegHerogosoii Temn pocta 2 Ha utoab 2021 3CornacHo otuety Happy Job Ha anpenb 2021 “Bkatouas Harpagbl Softline AG B epmannmn n Hugepnangax > O6opoT Ha coTpyaHuka

-
NQ, know we, can nocunTaH kak 0bopoT B nepecyeTe Ha YNCIO COTPYAHWMKOB Ha KOHeL, puHaHcoBOro roga. Pacuet Ha 2020 He Bk/touaeT B cebs komnaHun Embee n Softline AG 1 Aplana, nprobpeteHHble so. ‘
[,0CTaTOYHO MO3/HO BHYTPU GVHaHCOBOTO roja



@ Hamu HakonfeH o6LWupHbIA M&A onbiT. B oTpacnu
NPOMUCXOOUT CyLLEeCTBEeHHas KOHconuaaLums,
N ee TeMn pacTeT

-
NQ/ kﬂON W caAn Note: Numbers rounded sor‘ 25



Mbl HaKONUNK O6GLLMNPHBLIKN M&A OnbIT U co3panu
nnatdopMy Ona KoHcoamaauumm

+ i’y +
Crparterusa pa3sutus J J

leorpaduueckasn PacwmnpeHue YKkpenneHue
aKcnaHcnA noqu)enﬂ KaHa0B Npoaa>k

ST TS ST T T s s TR T T E T T ~
leorpagpusa MopTtdenb KaHan npoaax MopTtdens ®PurHaHcoBble Moptdens | MopTtdenb leorpadusa \.
1 1

MHBECTULUK e
| I
1 1
! 1
1 1
3aKkpbiTble cAenku . | |
. N Oo eryon o:,'- softline DIGIE <1
M &A C 2 01 6 I'O,D,a ’ E?gmfusm"ftﬁ‘"e NC e !Eit%h[ @ INFOSECURITY (6.6% pons)! (64% pons) o : @ HLIMP (51% C) : 30+
nogaep>xumearoiymne L [ o [ o [ L4 ® L4 ® L4 o , © ® L4 ® | NoTeHUMabHbIX
cTpaTervio pa3BmTuAa - W AN embee X ) ! caenok B pabote

p Kom naF:.| o Q Guard quuare :“!;‘%I ANAAHA Making I Easier ! BELIT/OFT SQUQ|IO » '
(Paspa6otka) 1 Jlnuensnposanve :
1 1
: I |
1 I 1
! — 1
1
Moptdenb KaHan npoaax KaHnan npogax MNoptdenb MopTtdenn leorpadusa ' Moptdens leorpadusn J

_____________________

HepaBHue caenkn M&A

-
NQ/ know we, mn Wctounmk: fanHble Komnanum Ha 31 mapTta 2021 1. SOﬁ 26

Mpumeyanwe: 'HYactnyras npogaxa 29 vtors 2021 r. ¢ ymeHblieHvnem goam ¢ 10.1% go 6.6%.



Mbl ncnonb3yemM NNaTtdPopMeHHbIU Noaxon K Co3gaHuo
CTOUMOCTU NpU NpnobpeTeHmnax

MpunobperteHuns NHTerpaumsa Co3paHue cTonmocTu

4 - )
SO
MecTHble pecennepbl UT-npoaykros 3BosoumA N TpaHcpopmauma 1 ) YexopeHue opraHuueckoro pocta
wu - Haxoaatcsa nog pgasneHvem OT * VIHBecTnummn B MHPPaCTPYKTYpPy NPOAa
158E | npoussoauTeneil, ¢ Tpyaom MoryT = Jlydwme NpakTvKu yrpasaeHus n cobIroaeHns 2 ) MepexpecTHble NPOAAXN U AO-NPOAANKM
o WHBECTMPOBATb N HaHMMaTb NPOd. Kaspsbl, NpPaBOBbIX HOPM i
YacTo ULLYT BbIXOA M3 bu3Heca » [locTyn KO BCeM 3HaHMAM 1 3kocucteme Softline 3 KoHconnpauusa ceptudpukauunn
npousBoauTenen
MecrHble noctaBwmkun UT-ycnyr Mepeuncnonb3oBaHue u macliutabupoBaHue
@} HepocrtaTtok gocTyna K MexXayHapoHbIM * Yaep>aHwue v pa3ButMe Npod. Kagpos 4 | LLeHTpannsauma TeXHUMUYeCKMX 3HaHUMN
PbIHKAM, YCUNEHNE KOHKYPEHLMN U = [Moaaep>kka HOBbIX MPeAOXeHNI Yepes
= Npo6aembl C paBHOMEPHOW 3arpy3Koii cobcTBEHHbIE pa3paboTkm (R&D) n MapKeTUHr MoBbiLIeHNe onepaLMoHHOM
nepcoHana = JlocTyn K knneHTckon b6a3e Softline > 3 peKTMBHOCTH
J
~ 3 5% CAGR obopoTa oT kameHToB Insight SOC B I/l HAVI W' noctpoen smecre co ~ 60% BpeMeHu coTpyaHnKoB Infosecurity B
nocne npuobpeTeHus cneuynanucramy Infosecurity FY20 noTpaueHo Ha npoekTsbl Softline
~ 5 O% AoNs NpoAykToB He-Microsoft B ~40% knveHToB Enaza’s npnobpetatortca ~ 60% pocta HTC B FY20 obecneyeHo
npogaxax kaveHtam Insight nocone nprnobperteHusa 6narogaps rnobanbHow nHbpacTpykType Softline ncTopuyeckumMm kaneHtamm Softline

(35% po npnobpeTeHna)

NQ/ kﬂON W can so.i:i



MpumMep NHAUN: COOBCTBEHHbIN yCMNeX Ha PbIHKE

N NnpuobpeTeHme Ong YyCKoOpeHUs pocTa

N NnoBbilWeHNa 3PPEeKTUBHOCTU OKa3aHUA YCnyr

...noaaep>KaHHbIN HegaBHEN NOKYMNKOW
Embee...

CTpeMuUTeNnbHbI POCT NOC/Ie OPraHUYEeCKOro
BbIXOAa Ha MHAMNCKUMN PbIHOK...

...C MOHATHbIM BUAEHNEM
Ha cneayrowme 5 net

OTtueTHas BantoTa, MaH. gonnapos CLLUA .
: . N22 napTHep Microsoft Ha pbiHke

Harpaga naptHepy roga - Microsoft India
Award 2021- Cloud Innovation Partner of
the Year — Azure n MWS

Il O6opor Softline B IHann (6e3 Embee)

Bl Embeet

\

J

100

HoBble pelwenuns B o6iactu
BUAEOHabAOAEHVSA U ayAnO-BUaEO'

®

238

~

J

CyLuecTBEHHas CMHEPTUS: YCMELIHOCTb
NPOoAax, KpoCc-NpoAaXxu, KOHCOAMAALMS
CTaTyCOB OT NMPOW3BOAUTENEN, CHUXEHWE
aZMUVHWCTPATMBHbIX PAaCXOLO0B

~

J

KomnanmeHTapHbIn bu3Hec —
npucyTcTere Embee’s Ha BocToke cTpaHbl
n pokyc Ha MCI1 (~50% Bbipy4kn no
cpaBHeHuto ¢ ~15% Softline)

~

J

CraTyc MHTerpaummn: HesaBUCMMOCTb A0 4

2014 2015 2016 2017 2018 2019 2020 Embee,

B NMpouecce C MPMOPUTETOM KOMMOHEHT
6bICTpOro cnHepreTnyeckoro sdpdekrta

kB. 2021 — 1 kB. 2022; NPOEKT UHTerpaLmm

J

Source: Company data as of 31 March 2021.

NQ/ kﬂON W can

for 12 months ending on 31 March 2021. Embee was acquired in January 2021.

Note: Softline’s Q4 begins 1 January and ends 31 March. ' Audio Visual / Closed Circuit Television. > Google Cloud Platform. > Amazon Web Services. 4 Embee Turnover

OAVH 13 KPYNHEWNLLMX UTPOKOB Ha PbIHKE

Mpwu3HaHHbIN NapTHep Microsoft
CO 3HaHUAMM B Apyrmux obnakax
(Adobe, GCP?, AWS3)

MonHbIM Habop ynpaBaseMbIx ycayr
N BO3MOXKHOCTEN A8 peannsauum
CNIOXKHbIX MPOEKTOB

KntoueBas komneTteHUus B obiactu
CUCTEMHOM UHTErpauum u
KnbepbesonacHocTH

JNlyywme B Knacce LLEEHTPbI OKa3aHWUA ycayr
AnA 3pPeKTMBHOro 06Ny >xnBaHus
3aKa34yMKOB NO BCEMY MUPY

SOfTt 28



JanbHenwmnm KoOHTeKCT: PeHTabenbHOCTb, MPOrHos3,
noaTBepXXAeHHbIn 30.11.21

-
NQ/ kﬂON wWe caAN Note: Numbers rounded sor‘ 29



PocT 060poTa conpoBoXaaeTcqa NoBblLULEHNEM

peHTabesribHOCTM...

Poct 060poTa onepedkaeT poCT HALLEro PbIHKA

YBennuunBarowanca peHTabenbHOCTb

O6opoT, Bantota otueTHOCTH, MaH goan. CLLUA

19% Ba/ItOTa OTYETHOCTM | 26% dukce. kypc!

CrTP2016-2020

2016 2017 2018 2019 2020

SddekT oT caenok
M8&A3

Ckopp. EBITDA?, BantoTa oT4eTHOCTM, MAH goaa. CLUA

+6n.n. peHTabenbHOCTb ckopp. EBITDA?

17% > 23%

kak % BafoBOM NPUbLIN

21 % Bantota otuetHOCTH | 32% duke. kypc'

CITP2016-2020 12
52
46
2016 2017 2018 2019 2020 SddekT oT caenok
M&A

TpaeKTopml CTpeMuTesibHOro pocrta co sHauuTe/ibHbiM yBeJinueHnNem peHTaGeanocm 3a cyer Bq)q)eKTa MacwTtaba m onepauyuoHHOro pbiyara

Vctounwk: [laHHble Komnanum.

Mpumeyarus: GuHaHcoBbIN rog Softline 3akanumnsaetcs 31 mapta. CITP'(t-x)-'t o6opoTa (pukc. kypc) = (06opoT (pukc. Kypc),/ oboporT (Bantota ot4eTHOCTM), ) (1/%)-1, To ectb CTTP16-'20 o6oporTa (pukc. Kypc) = (060poT (PrKc.
KYPC),020/ OBOPOT (BantoTa OTHETHOCTH),016) N (1/4)-1; POCT Npmn $pukcmpoBaHHOM Kypce BantoTbl (o4 K rogy) paccunTbiBaeTcA MyTeM NPUMEHeHUs CpeaHerofoBoro obMeHHOro Kypca 3a npeablaywmnii rog (t-1) ans onpegenenus
dUKCMpoBaHHOTO Kypca Ans ntoboro roga (t). laHHasa MeToA010rMa NPUMEHAETCA ANA KaXA0M CTpaHbl ONepVpPOBaHNS, UCMOb3YA NOKaAbHbIE BaOTHbIE KYpPChbl v KOHBEPTUPYA B goanapbl CLUA npu ¢ukcmposaHHOM Kypce

NQ/ kﬂON W can

nepeg, KOHCONMAALMER Ha ypoBHe rpynbl. 2Softline onpeaensiet ckopp. EBITDA kak nokasatesib, BKAHOUAKOLLIA MPprbblb A0 yraaThl MPOLEHTOB, Hafora Ha Mpubbiiib, U3HOCA U aMOPTU3aLIMK, He BKIKOUasn pacxodbl Ha
671aroTBOPUTENBLHOCT, KYPCOBYHO MPUBLLIL U YBbITKY, @ TakKe ApYrue eAnHOBPEMEHHbIE JOXOAbI 1 13aepxku.; ckopp. EBITDA B cooTeTcTBum IFRS-16. 3" 3pdekt ot M&A BratouaeT, B cyyae Aplana, kotopas 6bina
npuobpeteHa B Hosabpe 2020 r., Softline AG, koTopas 6bina NnpuobpeTera B anpene 2021 1., HO KOHCONMAMPOBaHA B GUHAHCOBYIO OTUYETHOCTL KoMMaHuy B 2020 r. ¢ gekabpa 2020 r., Korga 66110 NoanNMcaHo obszatenHoe
cornaiieHve o nprobpeteHun, n Embee, kotopas 6bina npnobpetera B aHBape 2021 r., yacTb X GUHAHCOBLIX Pe3yNbTaToB 3a rog, Havaswwwuiica 1 anpens 2020 r. 4o aaTbl vx npuobpeTerus u, B cnydae NCSD (npuobpeteHa B

SOfTt

anpene 2021 r.), Squalio u Belitsoft (06e npnobpeteHsi B niosne 2021 r.), Digitech (nprobpeteHa B aBrycre 2021 r.), u Ux cooTBeTCTBYHOLME DUHAHCOBbIE Pe3y/bTathl 3a 12 MecaLeB, 3akoHumBwmuxcs 31 mapra 2021 r.

30



... U CyLLLeCTBEHHbIM POCTOM A0SIMN noBTopstoLwlerocs (recurring)
o6opoTa 1 nosbilueHneM 3pPeKTUBHOCTU KOMaHAbI

...o6eu.|,aeT cywecTtBeHHblIe npenmyuiecTtea B 6y,a,yu1,eM, BMecCTe

CyUJ,ECTBEHHbIﬁ POCT A0JIN NOBTOPAKOLLEroca 060p0Ta... C NpeacKkasyemMoCTbto N «kKa4eCtBOM» 060p0Ta...
Bantota otuetHOCTW, MaH. gonanapos CLLUA

Cpe,qurOp,OBble TeéMnbl POCTa OTpacneBHe Ter,eHLI,I/IVIZ
[onsa Bcero oboporta'18-20
oboporta 38% 5% O 56% Bantota otyeTHoCT! Vi3mMeHeHMe BbIpyUKM rog K rogy B
% ccY? 5 CrTpP % npuv nepexoze K noAnmcoYHoOM
40% RepOrted \ 5 2 Mogenu
18-2020 MosTop. 40% | Ewe 60nbLunii
- CAGR 2(8)23 1,000 noTeHuman B
He noetop. (3%) 6yayiem
509 ("buy-leaseback
Bcero 15% effect”) @)
11 (8)
arn @5 (0
2018 2019 2020 HecywectBeHHas «kaHHUGannsaums» B Mm rz r3 r4 r5 re r7 rs ro ro
2020
...1 € noBblwarwenca 3pbeKTMBHOCTbIO HaLLEN KOMaHAbI
3 () r N OPOT OT NPAMbIX NPOAaX B
(-3} 06opoT B nepecueTe Ha paboTHMKA @ MO, O6nako n O6opyaoBaHue: o6opoT Ha @ O6op P P B2B
© ' paborHuka otaena npopax n MapKeTuHra’ nepecuete Ha paboTHMKa oTgena npogaxc*

Basitota otueTHOCTY, Bantorta otueTtHOCTH, BHYTpEHHS#S OTUETHOCTb

TbiC. goanapos CLLUA / TbiC. gonnapos CLUA ThiC. gonnapos CLUA ’

- 1.5x — 1.6« — % g3

382 671 506
262 344 l 424 557
2016 2018 2020 2016 2018 2020 2016 2020

Source: Company data, AMR International research and analysis.
Note: Softline’s financial year ends 31 March e.g. 2020 for year ending 31 March 2021. ' CCY CAGR = (CCYt / RCt-x)*(1/x)-1, e.g. Turnover 2018-20 CCY CAGR = (CCY Turnover 2020 / RC Turnover 2018)"(1/2)-1. Constant Currency YoY -
e know we, mn growth is derived by applying average annual FX rate of previous year (t-1) to determine CCY figure for any year (t). This methodology is applied for every country of operations using local country FX rates and translating to CCY USD so"‘ 3 1
numbers before consolidating at group level. 2 Data from nternational report. 3 Turnover per employee is calculated as Turnover divided by number of employees as of financial year end. Turnover and number of employee figures
bers bef lidati level. 2 Data fi AMR | ional 3T | is calculated as T divided b; ber of | f fi ial d. T d ber of | fi

for 2020 exclude recently acquired Embee Software, Softline AG, Aplana “ For Direct B2B customers based on data from Softline internal billing system. Calculated as Turnover (incl. VAT) generated through Direct B2B channel based on
unaudited management accounts divided by the number of Direct B2B sales employees at the end of the respective fiscal year.



Mbl NPOrHO3MpyeM CTabunbHbIN MPUOBIIbHbLIN POCT
(MporHos, noarTesepXXAaAeHHbIN* 30.11.21)

2020 M&A? CpeaHeCcpouUHbIii NporHos! KnroueBble ¢pakTopbl
O6opor 1788 o4 Poct B npeaenax 23-26% B 2021un  ° Mpoaomxarowanca Linpposas TpaHchopMaLma 1 reorpapuyeckan skcnaHcma
' 15-19% CI'TP B cpepHecpouHoiA * [lononHuTeNbHbIM 060POT 3a CYET KPOCC- N JO-NPOAAXK Nocae NpuobpeTeHni
nepcnekTnse
Poccus 1,082 8 + bonee wupokunin noptdens NpoayKTos
Mid-20% growth in 2021 and « Jlo-npogaxa CyLLecTBYHOLLVX peLleHuit
o high-teens CAGR after Ao-npoa = yrowmx p
poct 3.4% + PacwwupeHune 6usHeca 8 MCI
Fno6anbHbie 707 186 * BbicTpoe NnpoHWKHOBEHME Ha pbiHKe ONupasch Ha OTHoLeHUs ¢ Microsoft
PbIHKK * [JononHutensHo 30 cTpaH B 0603p1MoM byAyLeM 1 YCKOPEHHbIN POCT B
NHann
poct 25.2%
+ Kpocc- v fo-npogaxu Ha CyLLECTBYHOLLMX PbIHKaX
BanoBas .
npUBHIN 226 41 PeHTa6e/IbHOCTL Pactywas gona nostopsatoLeroca obopora
B ~13% - 14% (ot O60opoTa) * Pacwuperwne noptdens ycnyr
PeHTabeNbHOCTb 12.6% 20.9% ~13% - 14% margin (Turnover based) « PocT nonu B 6rogKeTax 3aka3umKoB, Kak pe3y/bTaT pacluMpeHns noptdens
Ckopp. EBITDA3 52 12 Pacrywan peHTaGeanOCTb, + [lanbHeliliee NoBbILEHWE OnepaLoHHON 3GHEKTUBHOCTM 1 3G DHEKTUBHOCTM
ckopp. EBITDA3 (ot Banosoi paBOTHIKOB
Mpn6bian) cTpemMuTca K ypoBHIO .
30-32% + [apTHepckue nporpaMMbl MPOU3BOAUTENE
PeHTabenbHoCTh 23.1%  30.5% Increasing Adj. EBITDA® margin (Gross  « [loBbilleHWE ONePaLIOHHOM) 3peNOCTU Ha r106a/bHbIX PbIHKaX, B

profit based) reaching low-30%

ocobeHHOCTU B HeEAABHO <<I'IpVIO6peTeHHbIX>> CTpaHax

* Bknag nprobpeTteHunin B 06Wmii 060pOT OXMAAETCSA B CPEAHEM B CPeJHECPOUHON nepcrekTvBe 6amxe k 13-16 (mid-teens)%'#

byaywme
npuobpereHns
(He BK/IlOUEHDBI B
matepuansbi IPO) .

* LleneBas BanoBas peHTabenbHOCTb 0koa0 15% npu map>ke ckopp. EBITDA3 (o1 BanoBol npubbiav) nocteneHHo pactyuuei ot low-20% k mid-
20% B cpeaHecpoyHoW nepcnekTmee’

Lieneson koapduument EV/EBITDA LTM okono 5

*®OpPMYANPOBKM Ha aHFIMICKOM A3blKe ABAAIOTC OCHOBHbIMU
Bantota oTueTHOCTH, MAH. gonnapos CLUA

anpens 2020 r. no 31 mapta 2021 r. Bkatouaet pesynbtatel KomnaHwii Aplana, Softline AG n Embee ¢ 29 Okta6ps 2020 r., 10 [lekabps 2020 r. n 15 AHBaps 2021 r., COOTBETCTBEHHO
(AaTbl, C KOTOPbIX AaHHbIE KOHCONMAVPOBaNUCh B [PynnoByto oTueTHOCTb 3a 2020 ¢.r.). 3 CkoppekTupoBaHHas EBITDA paBHseTcs Npubbiav 40 pacxoAoB/A0X0A0B MO MPOLEHTaM,

npuobpetenHa B Hosibpe 2020 r., Softline AG, koTopas 6bina npuobpeteHa B Anpene 2021 r., Ho KoHconnanpoeara B [lekabpe 2020 r., koraa 66110 NOANMCAHO COrNaLLeHUe o
komnaHusamm NCSD (npviobpeteHa B Anpene 2021 r.), Squalio u Belitsoft (npuobpetetsl B Mione 2021 r.), Digitech (npuobpeteHa B Arycte 2021 r.), nx pesynbtartsl 3a nepuog ¢ 01
amMopTU3aLMKM 1 Hanora Ha NPKBbIb, He BKAKOYasn Pacxoabl Ha 61aroTBOPUTENBHOCTb, KYPCOBbIX PACXOAOB W MPOUMX HETUMUYHBIX/€ANHOPA30BbIX PACXOAOB/AOX0A0B; CKOPP..
EBITDA B cootsetctBuu ¢ IFRS-16. 4 lononHutensHo k utorosomy O6opoTy, BkItoUas 060pOThl MPUOBPETEHHBIX KOMMaHMIA B MPOLUJbIE MEPUOADI.

1 Cnepyrowue 3-5 net cuutatotcs ot 2020 ¢.r. (Bkatodas M&A). 2 'lononHntensHo oT M&A' 03HauaeT: pesybTatbl NpuobpeTeHHbIx KomnaHwii (Aplana, kotopas 6bi1a
nokynke, u Embee, koTopas 6bina nprobpeteHa B fAneape 2021 r.), KoTopble 6biv NoAyYeHbl 3a Nepuog ¢ 1 anpens 2020 r. 40 MOMeHTa KOHCOMAALM U, B ClyHae C

MpumMeyaHme: prHaHCOBbINA rog B KomnaHuu HaumHaetcs 1 anpens v 3akaHuvsaetcs 31 mapra.

Vctounuk: gaHHble Komnanun.




YcTonumBaa KoHBepcua ckopp. EBITDA B AeHeXXHbIU MOTOK
(NnporHos, noarBepX>XaAeHHbIN* 30.11.21)

Medium-term outlook!

*  ~1.0x Ynctbin gonr? / ckopp. EBITDA3
AonroBas npv HOPManbHOM TeyeHnn brsHeca KanutanbHblie

Harpyska * Lenesas a¢pdekTnBHaA CcTaBka 3aTpaTtbl
durHaHcnposaHua 6.0%

* HayposHe ~4% ot BanoBow npubbiin

*  OXnaaeTcs CHUXXEHWE LIeNeBon * He meHble uem 25% ot Yucton
Hanorn 3ddeKkTMBHOM Hanoroeas cTaBkm K 13- A“B"AeHAH npubbiav, NnepsBas Bbinaata B 2023 ¢.r.
16% (mid-teens) (13 unctom npubbIam 2022 d.r.)

*  OTpuuaTenbHbIN TOProBbi 060POTHBIN

S Kanumtan cornacHo nctopmyeckom
ToproBbliiA P y
o TpeHay
060pOTHLIN
*  O6opaumBaeMocTb (B AHAX) U LKA
Kanutan o6op0Ta HaJIMYHOCTN COrnacHoO
NCTOPUYECKOMY TPEHAY
VIcTouHnK: AaHHble KomnaHmu.
MpvmMeyaHune: rHaHcoBbIN rog B KomnaHum HaunHaetcs 1 anpens v 3akaHumBaetcs 31 maprTa. -y
T Cnegytowme 3-5 net cuntatotcs ot 2020 ¢.r. (Bkatouas M&A). 2 Yuctbiid goar cornacHo IFRS-16. 3 CkoppektuposaHHas EBITDA pasHseTcs npmbbinn 40 pacxoAoB/40XOA0B MO MPOLEHTaM,
NQJ kﬂow wWe, Mﬂ aMopTM3aLMK 1 Hasora Ha NPUBbIbL, He BKAKOYas pacxogbl Ha 61aroTBOPUTENbHOCTb, KYPCOBbIX PacXOAOB U MPOUMX HETUMMYHbIX/€AMHOPa30BbIX pacxoAos/Aoxonos; Ckopp.. EBITDA B sor‘

cooTBeTcTBUM C IFRS-16.
*CDOpMy}'II/IpOBKI/I Ha aHTIMNCKOM A3blKe ABASAKOTCA OCHOBHbIMM



NMoaTBep)XXOeHHadA CTpaTerud v onbiT peajin3aumnu

MpaBunbHas
KOMaHzAa

[MpaBunbHbIE
PbIHKU

MpaBunbHas
nnatpopma

[MpaBUAbHBbIN
onbIT

NQ/ kﬂON W can

)
)

)
)

NctouHuk: laHHble KoMmnaHum.

[locTyn K Ay4WwUM Kagpam no Bcemy MUpy npuv 3pPpeKTUBHbIX 3aTpaTax, pacTyLLnid
LUTAT COTPYAHMKOB 13 >6 TbIC. YUEOBEK

AaﬂbHOBMAHbIﬁ OCHOBATeJib N ONbITHaA MeXXAyHapoAHaA KOMaHAa ynpaBJieHLeB

0, Saa$S, obnayHble cepBuchl, KnbepbeszonacHOCTb U LMdpoBaa TpaHchopmaLma
MoTpebHOCTb B HbICTPOU LIMPPOBOM TpaHCHOPMALLMM Ha Pa3BUBAOLLIUXCA PbIHKaX
PacTtywimii ueneBov pbIHOK € TeKywumMm o6bemom ~350 mappa gonn. CLLUA

MpeanoututenbHbI NapTHep A5 T-nponsBoantenein 1 eauHaa naatpopma aAna uuppoBon
TpaHcpopMaLUm KJINEHTOB

KomnnekcHble ycnyru ¢ po6aBaeHHO CTOMMOCTbIO, MOCTPOEHHbIE BOKPYT noptdens UT-
NPON3BOAMTENEN N C NCMONIb3OBaHUEM CO6CTBEHHbIX pa3paboTok

Heobxoanmas poab a1 peanmsaumm 3agad NT-npounssogmtenen n KAIMEHTOB

25+ net onbiTa B VIT-MHAYCTpMK Ha pa3BMBatOLLMXCA PbiHKaX, BKJIKOUasA OMbIT NnpuobpeTeHun
OauH 13 10 rnobanbHbIX napTHepoB Microsoft, 25+ ner pabotel ¢ Microsoft

CTabunbHbIV 1 3 PEKTUBHBIN POCT 3a CHET peann3aunmn HOBbIX BO3MOXHOCTEN
Ha meHsArowemca NT-pbiHke
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Disclaimer

The financial results set out in this release are unaudited and are subject to change following completion of Softline’s audit. The
"constant currency" metric excludes the effect of foreign currency exchange rate fluctuations by translating the current period revenues
into U.S. dollars at the weighted average exchange rates of the prior period of comparison.

This document may constitute or include forward-looking statements. Forward looking statements are statements that are not historical

aims”, “believes”, “expects”, “anticipates”, “intends”, "estimates”, “will",
“may”, “continues”, “should” and similar expressions. These forward-looking statements reflect, at the time made, the Company’s beliefs,
intentions and current targets/aims concerning, among other things, the Company’s or the Group's results of operations, financial
condition, liquidity, prospects, growth and strategies. Forward-looking statements include statements regarding: objectives, goals,
strategies, outlook and growth prospects; future plans, events or performance and potential for future growth; liquidity, capital
resources and capital expenditures; economic outlook and industry trends; developments of the Company’s or the Group's markets; the
impact of regulatory initiatives; and the strength of the Company’s or any other member of the Group’s competitors. Forward-looking
statements involve risks and uncertainties because they relate to events and depend on circumstances that may or may not occur in the
future. The forward-looking statements in this document are based upon various assumptions, many of which are based, in turn, upon
further assumptions, including without limitation, management’'s examination of historical operating trends, data contained in the
Company's records (and those of other members of the Group) and other data available from third parties. Although the Company
believes that these assumptions were reasonable when made, these assumptions are inherently subject to significant known and
unknown risks, uncertainties, contingencies and other important factors which are difficult or impossible to predict and are beyond its
control. Forward-looking statements are not guarantees of future performance and such risks, uncertainties, contingencies and other
important factors could cause the actual outcomes and the results of operations, financial condition and liquidity of the Company and
other members of the Group or the industry to differ materially from those results expressed or implied in this document by such
forward-looking statements. No representation or warranty is made that any of these forward-looking statements or forecasts will come
to pass or that any forecast result will be achieved. Undue influence should not be given to, and no reliance should be placed on, any
forward-looking statement. No statement in this document is intended to be nor may be construed as a profit forecast.
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facts and may be identified by words such as “plans”, “targets”,
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