To Moscow Exchange
Connection Scheme: ConnectME service request
ITO service agreement Nr.     /TC dated “     ”       20     


	Company name:
	     


Option (you need to choose one or several option(s) A-C below):
	A. ☐ New Service order 
Please fill in the Application №1



	B. ☐ Change existing Service parameters:
	Service ID
	     

	CLT IP-network
	     

	CLT2 IP-network
	     


Please fill in the Application №1



	C. ☐ Discontinue existing Service:
	Service ID
	     

	CLT IP-network
	     

	CLT2 IP-network
	     





Client contacts:
	
	Name
	Phone
	E-mail

	Paperwork and billing questions:
	     
	     
	     

	Technical questions:
	     
	     
	     

	Agent name:
	     
	     
	     




Filled by the Technical Center representatives
	Service handover date:
	     

	Agent Name:
	     

	Service ID*
	     

	CLT IP-network*
	     

	CLT2 IP-network*
	     

	WAN IP-network*
	     


* In case of Service activation
The Client confirms its acceptance of the Tariffs and terms of services provision. The Client guarantees to pay for the services in accordance with the Tariffs specified and within the payment terms.

	
Client: ____________/_____    /

 «     »      202     г.

Seal
	
Technical center: ____________/___     /

«     »      202     г.

Seal





Application №1.
Technical details
	ConnectME handover point (MOEX DC)
mandatory for new service order or handover point change for existing connection 
	Choose:

	Setting up a redundant connection with an existing / ordered Service
	☐


	Parameter
	Value

	Client network equipment location
	     

	WAN segment interface
	     

	CLT segments interface
	     

	VLAN ID CLT 
(if needed)
	     

	Technical segment interface (Backup Routing Link, BRL)
	      (In case of redundant connection only)

	VLAN ID BRL 
(if needed)
	      (In case of redundant connection only)

	

	Network Service Provider (NSP) name
	     

	Telco services contract number
	     

	Circuit ID
	     

	Bandwidth 
	     

	NSP technical support contacts*
	     

	

	Client NOC contact for technical notifications*
	     



* In case of these parameters change, you must notify Technical center via the e-mail: help@moex.com 

	Client: _________     /_____    /

 «     »      202     г.



