MpaBuna npeaocrasneHuns ycnyr Rules of network connectivity to Moscow
noaksitoueHna k MockoBckoit Bupxe us Exchange in global Points of Presence through
MeXXAYHapOAHbIX TOUEK NPUCYTCTBUA U Avelacom network

MCnosb30BaHUeM cetn ABeslakom (hereinafter — the Rules)

(pnanee — MNpasuna)

Pasgen 1. OBLLUME NOJIOXXEHUSA Section 1. GENERAL PROVISIONS

Cratbsa 1. TepMHUHbI U onpeaenieHus Article 1. Terms and Definitions.

1.1. «MockoBckaa bupxa» - [lybnuuHoe | 1.1. “Moscow Exchange” — Public Joint Stock
akumoHepHoe obuwectBo «MockoBcKas Company “Moscow Exchange “"MICEX-RTS"”
Bupxa «MMBB-PTC».

1.2. «Monb3oBaTenb>» - MU, 3aknoumBwee | 1.2.  “User” means a company having signed the
goroBop 06  oOkasaHuM  yciyr B network connectivity Services agreement on
COOTBETCTBUM C MpaBunamm the Rules of network connectivity to Moscow
NpeaocTaBneHnst yciyr MOAK/IOYEHNS K Exchange in global Points of Presence
MockoBCKOM Bupxe M3 MexayHapoaHbIX specified herein.

TOYEK NPUCYTCTBUSI.

1.3. «Onepatop» - 000 «Asenakom | 1.3. “Provider” means “Avelacom Business” LTD.
BusHec». MybnnyHoe  aKuMOHepHoe Public  Joint-stock Company  “Moscow
obuectBo «MockoBckass Bupxxa«MMBB- Exchange “"MICEX-RTS" is fully authorized and
PTC» Hagnexalmm ob6pazom acting in accordance with power of attorney
YMNO/THOMOYEHO, M OencTtByeT  Ha on behalf of Avelacom Business LTD which
OCHOBaHMN OOBEPEHHOCTU OT MMEHM U 3a provides the Services to the User hereunder.
c4ét 000 «ABenakoMm busHec», KoTopoe
npegocrasnseT Ycnyru Monb3oBaTento no
Horosopy.

1.4. «bnaHkK 3aka3sa» - 3asBKa Ha oka3zaHve | 1.4. “Order Form” means a User's Service
Ycnyr  Tonb3oBaTento, B  KOTOPOM request, which specifies requested
yKa3blBaeTcs 3anpalunBaemas configuration of Services to be provided to the
KOHUrypaumus Ycnyr, npeaocraBisieMbix User, and which is executed in the form as set
MNonb3oBaTento, " noanucaHHas out in Appendix No. 1 hereto.

CtopoHamy no ¢opMe, NpuBEAEHHON B
MpunoxeHnn N2 1 K HacTosiwemy
JOKYMEHTY.

1.5. «[loroBop» oO3HayaeT bnaHk 3aka3a, | 1.5. “Agreement” means the Order Form fully
MOJTHOCTbIO 0hOPMNEHHBIN B executed in accordance with the Rules and
COOTBETCTBUU o MpaBunamu " signed by both Provider and User (hereinafter
MoAMNMUCaHHBbIN OnepaTtopom n - the Parties).

Monb3oBaTeneM (ganee - CTOPOHbI).

1.6. «Touka npucyrtcrBus» unu «POP» - | 1.6. “Point Of Presence” or “"POP” is a secure
3almLLeHHas TOuKa npvema location where Provider’s devices interconnect
MoAKNOYEHNIA MNonb3oBaTenen C local connections to the Provider’'s global
ycTpovicteBamm  OnepaTopa B Lensix connections for connectivity across the
coeiMHeHuss C  rnobanbHOM  CETblo Network and where POP CPE are located.
OnepaTtopa 1 B KOTOpoW pa3MelleHbl POP List of POPs is available in Appendix 2 to the
CPE. Rules.

MNepeyeHb POP npuBenéH B lMNpunoxeHun
N92 K Npasunam.

1.7. «Ycnyrm» - yoiyrm cBsam no | 1.7.  “Services” means connectivity services to
nogkntodeHunto K MTK, npegocrasnsiemMole MOEX systems provided by the Provider under
OnepaTtopoM no [loroBopy B KOHKPETHbIX the Agreement in specific POP(s).

POP.

1.8. «[ara AxtuBaumm» - dakTnyeckas | 1.8. “Activation Date” means the actual date on
JaTa Hayana okasaHus Ycayr CBs3su which a Service is activated for use by the
(nanee - Ycnyr) Onepatopom ans User.
ncnosnb3oBaHus Monb3oBaTenem.

1.9. «O6s3atenncrea no ypoBHIO | 1.9. "Service Level Commitments” means
obcnyxuBaHua» -  obs3aTenbcTBa Provider's Service level commitments for the
OnepaTtopa Mo YpoBHIO 06CTYXXMBaHMSA B Services.
paMKax oKasaHus Ycnyr.




1.10. «CPE» - obopynoBaHue, | 1.10. “CPE"” means equipment owned by Provider
npvHaanexaiiee Onepatopy 7 used in connection with the Services.
NCnonb3yemoe Ansi okasaHust Ycnyr.

1.11. «TexHuueckoe o6cnyxmBanue» | 1.11. "Maintenance" shall mean maintenance on
TexHu4eckoe o6cyXmBaHue, CBSA3aHHOE C the Services performed by Provider in
npeaocTaBneHneM Yciyr, npov3BoauMoe accordance with Section 2.5 hereof.
OnepaTopoM B COOTBETCTBUM C Pazgenom
2.5 Hacroswwmx lMpasun.

1.12. «Cneundmkaummn» - crneundvkaumm | 1.12, “Specifications” means specifications for
ans Ycnyr, ykasaHHble B bnaHke 3akasa Ha Services set forth in the Order Form for such
Takue Ycnyru. Services.

1.13. «bupxeBas nHcgpopmayua>» — | 1.13. “Market Data” means digital data or other
undpoBble AaHHbIE W WHble CBEAEHUS non-confidential records of the course and
HeKoH(UAEHUMAIbHOIO XapaKkTepa 0 Xxoae results of trading on Moscow Exchange and
M UTorax ToproB Ha MockoBckoi Bupxe u trading venues of other trade organisers,
WHbIX opraHusaTopax TOProsnu, provided in real time, with a delay, or in the
NnpeaocTaBfsieMble B peXunMe peasibHOro form of trading results, as well as data
BPEMEHMU, C 33[IEPXXKOW W/ B BUAE UTOMOB messages of Moscow Exchange or third
TOproB, a Takke WHDOPMaLMOHHbIE parties that have been processed or
coobuieHns MockoBckon  Bupxu  unm systemised with the help of Moscow
TpeTbUX nmu, obpaboTaHHbIe " Exchange's software & hardware and
CMCTEMATM3NPOBAHHbBIE  C  MOMOLbIO equipment, that are held in Moscow
NpOrpaMMHO-TEXHUYECKMX  CPeacTB U Exchange’s database, which  Moscow
obopyaoBaHusi  MockoBcko  Bupxu, Exchange has the right to use in accordance
coaepatimecs B 6asax  [OaHHbIX with Russian legislation and contracts that
MocKOBCKOM Bupxu, npaBoM Ha Moscow Exchange has signed.
NCNosib30BaHME  KOTOpbIX  MOCKOBCKas
Bupxxa obnagaeT B COOTBETCTBUM C
3aKOHOAATENbCTBOM Poccuinckol
Qegepaumu n [0rosopamu,
3aKnt0yeHHbIMM MockoBckon Bupkeit.

Cratba 2. Ycnyru. Article 2. Services.

2.1. Hacrosuwue Mpaswuna, a Takke | 2.1. These Rules as well as Appendices thereto
MNpunoxeHnss K HWM YyCTaHaBnMBalOT establish general principles for network
obLwue NpuHUMNbLI NpeaoCcTaBNeHust yciyr connectivity Services to Moscow Exchange
CBA3M ANS NOAKNOYEHMS K MOCKOBCKOM from top financial centers across the globe
bupxxe 13 BeayLmx GUHAHCOBLIX LIEHTPOB including London, Chicago, New York,
no BCeMy Mupy, BkAoyas JIoHAoH, Ymkaro, Frankfurt and others through Provider’s global
Hbto-Mopk, ®paHKpypT U Apyrue, yepes infrastructure.
rnobanbHyto MHppacTpykTypy Onepatopa. Provisions of these Rules shall be applied
MonoxeHuns HaCTOALUMX Mpasun unless otherwise stated by the legislative or
NMPUMEHSAIOTCS, ECNIN MHOE HE YCTAHOBJIEHO other legal acts of the Russian Federation.
3aKoHOAATENbHbIMU nnm NHbIMM
NpaBoBbIMK aKTamm Poccuiickol
Qegepaunn.

2.2. bnaHkm 3akasa; Ycnyru. Yciyru | 2.2.  Order Forms; Services. Services shall be
3aKa3blBaloTcs MNMonb3oBaTenem B ordered by User pursuant to Order Forms.

CcooTBETCTBMM C braHkamn 3akasa. Ha
KaXxabl BnaHk 3akasa U ero U3MeHeHust
pacrnpocTpaHAoTCa nonoxeHus [lpasus.
OnepaTtop npegoctaBnser Ycayrm B
COOTBETCTBUU C MNpasunamu, "
MpunoxeHnsamn K MpasBunaM, ykasaHHbIMU
B HACcTOSILLEM [OOKYMEHTE, MPUMEHUMbIM
bnaHkoM 3aka3a W BCEMM 3aKOHaMW,
npasuiaMn WUIn MOIOXKEHUSMKM, KOTOpble
npuMmeHsioTca kK Onepatopy  u/unu
NpeaoCTaBNEHNIO UM YCnyr.

Each Order Form and its amendments shall be
subject to the terms and conditions of the
Rules. Provider shall provide the Services in
accordance with the Rules, its Appendices
specified herein, the applicable Order Form,
and all laws, rules or regulations which apply
to Provider and/or its provision of the
Services.




2.3. [foctyn Kk o6opypoBanmio; CPE. | 2.3. Access to Facilities; CPE. User shall
Monb3oBaTenb AO/MKEH CBOUMW CUlAMK U arrange for, timely provide and maintain the
3a cBOM CYéT OpraH130BaThb, necessary x-connects at his own cost to the
CBOEBPEMEHHO NpeaocTaBuUTb n CPE dedicated to the provision of the Services.
noaaepXuBatb  HeobxoauMble  KpocCC- The location of CPE in chosen POP is provided
coeauHeHust (CoeamHUTENbHbIE IMHUKM) K by the Provider in respective Letter of
obopynoBaHuto CPE, npegHasHayeHHOMY authorization (LOA).

ANsl NpeaocTaBneHns Ycnyr.
Pacnonoxenne CPE B Bbi6paHHOM POP
yKa3bIBaeTCs OnepaTopom B
COOTBETCTBYIOLLEM pa3peLwmnTeslbHOM
MMCbMe Ha OpraHM3aumio COEANHUTESbHBIX
nnHnin (LOA).

2.4. O6szarenbcrBa no ypoBHIO | 2.4. Service Level Commitments. Provider’s

o6cny)XMBaHus. Ob6s3aTenbcTBa Service Level commitments for the Services,
Onepatopa no YpoBHIO 06CNyXnBaHUA and the credits and rights of termination
ans Ycnyr, nepepacyét nnatel 3a Ycnyru, afforded to User in the event of failure to meet
a TakkKe BO3HWKHOBEHME TnpaBa Ha such commitments shall be set forth in Service
npekpalieHue [oroBopa, Level Agreements and Order forms. The
npepoctaensemble  [lonb3oBatenio B Service level credits and rights of termination
cnyyae HEBbIMOSHEHMNS TaKuXx set forth in Service Level Agreement and
06513aTeNbCTB, AO/MKHbI ObITb U3MOXKEHDI B Order form shall be User's sole and exclusive
CornaweHusix 06 ypoBHe 06Ciy>XMBaHNs u remedy for Provider's failure to meet the
BnaHkax 3aka3za. Kpeautbl  ypOBHS Service level commitments set forth in Service
06CcnyXnMBaHWS M NpaBa Ha PacTOpPXXEHWE, Level Agreement and Order form.
yKkasaHHble B CornaweHun 06 ypoBHe
obcnyxmeaHns 1M bnaHke  3akasa,
ABNSAIOTCA €OVNHCTBEHHbIM n
UCK/IIOYUTENBHBIM  CPEACTBOM  3aLUMTI
Monb3oBaTens oT HEBbINOJIHEHUS
OnepaTopoM 0653aTensCTB MO YPOBHIO
06CnyXnBaHusl, yKasaHHbIX B CornawieHmm
06 YpOBHE o06cny>xmBaHus "
CooTBeTCTBYIOWEM BnaHke 3akasa.

2.5. TexHuueckoe o6cnyxmBanme. | 2.5. Maintenance. Provider may perform
Onepatop MOXET BpEMS OT BpPEMEHU Scheduled Maintenance on the Services from
BbIMOMIHATL  MNaHoBoe  obcnyXuBaHue time-to-time. User will be given at least five
Cepsucos. Monb3oBaTenb nonayuunT (5) business days advance written notice prior
NMUCbMEHHOE YBEAOMJIEHME He MOo3AHee, to any Scheduled Maintenance at the contact
yeM 3a naATb (5) paboumnx AHen Ao Hadvana email address specified in the Order Form.
NJAaHOBOIO0 TEXHUYECKOro 06CNyXMBaHMS Except as otherwise pre-approved by User,
Ha KOHTaKTHbIA aApec 3NeKTPOHHOM any Scheduled Maintenance resulting in a
MoyThl, YKa3aHHbIN B hopme 3akasza. Ecnu complete interruption in Services shall occur
MHOe He 6bI110 NpeaBapuTensLHO 0406peHo between 12:00 am and 8:00 am local time and
Monb3oBaTenem, noboe niaHoeoe shall not last for more than six (6) consecutive
TEXHUYECKOoe obcnyxuBaHue, hours.  Provider may perform emergency
npusoddilee K rMOSIHOMY MpepbliBaHWIO maintenance on the Services as necessary,
06CnyXnBaHus, AOMHKHO MPOUCXOAUTL C and shall provide User with as much advance
00:00 po 8:00 no MecTHOMY BpeMeHu U He written notice as may be practicable under the
JOMKHO AnuTbcs 6onee wectn (6) yYacos circumstances.
nogpaa. OnepaTtop MOXET BbINOSHATb
HeoTnoXHoe obcnyxxmeaHne CepBUCOB MO
mMepe HeobxoaAMMOCTM M NpeaoCTaBnsATb
Monb3oBaTeNto HaCTONbKO OmnepaTMBHbLIE
MUCbMEHHbIE  YBEAOM/IEHUS, HACKOMbKO
3To BO3MOXHO B JaHHbIX
obcroaTenbCcrBax.

2.6. OrpaHunuenus. [lonb3oBaTtenb He MOXeT: | 2.6.  Restrictions. User may not: (a) use the
(@) wucnonb3oBaTb CepBuUCbl CNOCO60OM, Services in a manner contrary to any law, rule
NpoTUBOpPeYaLImM nobomy or regulation which applies to User and/or its




3aKOHOAATENbCTBY, npasuny nnm
MOCTaHOBJIEHMIO, KOTOPOE NMPUMEHSIETCS K
Monb3oBaTento U/Unmn ero UCnosb30BaHNUo
Cepsucos, nnu (6) ucnonb3oBatb CepBuChI
TakMM 06pa3oM, KOTOPbIN CYLLEECTBEHHO U
HEraTUBHO B/IMSIET Ha BO3MOXHOCTU
Onepatopa no npepocTaBfeHutio Ycnyr
apyrvmm Monb3oBaTensm.

use of the Services or (b) use the Services in
a manner that materially and adversely
impacts Provider’s ability to provide Services
to its other Users.

2.7. TMpunocraHoBKa ycnyr. be3 yuepba ana | 2.7.  Suspension of Services. Without prejudice
ntobbix Npae OnepaTopa Ha NpekpalleHne to any of Provider's rights of termination
B cootBeTcTBMM co CraTbéinn 4.4, under Section 4.4, Provider's sole rights to
eaMHCTBEHHble npaBa OnepaTopa Ha suspend Services shall be as follows:
MPUOCTaHOBKY  YCnyr  AO/MkHbl  6bITb
cneayowmmm:

2.7.1. B cnyuae, ecnm lMonb3oBatenb Hapywaet | 2.7.1. In the event User is in violation of Section 2.6,

nonoxenust Ctatbu 2.6, Onepatop MoXeT Provider may suspend the applicable Services
NpUOCTaHOBUTb fencTBue after providing User with fifteen (15) business
COOTBETCTBYHOLUMX Ycnyr nocne days' prior written notice of its intent to
npenocTaBneHust Monb3oBaTtenio suspend the Services and an opportunity to
npeaBapuTeNnbHOro NMUCbMEHHOTO cure such violation during the notice period.
yBegomneHns 3a 15  (nATHaguaTthb) Notwithstanding the foregoing, Provider may
pabounmx [OHEN O CBOEM HaMEpPEHUU suspend Services immediately upon written
NPUOCTAHOBUTL YCIYrM U BO3MOXHOCTM notice to User if there exists, in the absence
YCTPaHUTb TaKOe HapyleHue B TedeHue of an immediate suspension, an imminent risk
nepuoda ysegomneHus. HecmoTpsi Ha of either (x) personal injury or death; (y)
BbILLECKA3aHHOE, Onepatop MOXeT significant damage to equipment owned or
NpUOCTaHOBUTL YCnyrn cpasy Xe nocne managed by Provider; or (z) interruption in
NMUCbMEHHOTO yBeAoMIIeH s Services to Provider's other Users.
Monb3oBaTens, ecmm CylecTByeT, B
oTCyTCTBUE Heme/IeHHOro
MPUOCTAHOBNEHNS, HEM3BEXHBIN pUck (X)
TpaBMbl uUnu cmepTtH; (y) 3HaAUUTENbHbIN
ywep6 ob6opyaoBaHuio, NpMHaanexawemy
nnu ynpasnsemomy OnepatopoMm; vnm (z)
npepbiBaHne  ob6CnyXxuBaHus  ApYrux
Monb3oBaTenei Onepatopa.

2.7.2. Ecnvu lMNMonb3oBatenb npocpounn onnaty 3a | 2.7.2. If User's account is ten (10) business days or
Yenyru Ha gecatb (10) paboumx gHein nnm more overdue (except with respect to charges
bonee (3a UCKIKOYEHMEM CyyaeB, Koraa then under reasonable and good faith
pa3Mep onsaTbl MOANEXUT pasyMHOMY W dispute), Provider may suspend the Services
[o6pocoBeCcTHOMY OCMapuBaHuIo), after providing User with ten (10) days' prior
Onepatop MOXET NMPUOCTAaHOBUTb Ycnyru written notice of its intent to suspend the
nocne npegoctaeneHuns [onb3oBaTento Services and an opportunity to pay the
npeaBapuTenbHOro NMUCbMEHHOO amounts due during the notice period.
yBeaomneHns 3a pecatb (10) aHelt o
CBOEM HaMepeHUWN NPUOCTAHOBUTL YCnyru
N NpefocTaBnsieT BO3MOXHOCTb OMNNaTuTb
npuuMTaloliMecs CyMMbl B TeYeHue
nepvoga yseaoMseHus.

Cratbs 3. C6opbl 1 onnara. Article 3. Fees and Payment.

3.1. Havano B3uMmaHua nnatbl 3a ycnyru. | 3.1. Commencement of Fees for Services.

MnaTtexwn 3a YCnyru HaunmHaloT B3MMaTbCs
C JaThl AKTMBaUMN, Koraa
NOATBEPXKAAETCA HA4ano okasaHus Ycnyr
lNMonb3oBaTento, He3aBUCMMO OT TOro,
pewuT nu onb3oBaTesib akTMBUPOBaTbL U
ncnonb3oBathb ycnyry B [laty AkTusauuu.
[ata AKTMBaUMM yKa3blBaeTcs B
cooTBeTcTBYIOWEM braHke 3akasa
OnepaTopoM.

Fees for Services shall begin to incur on the
Activation Date when the Services are
confirmed to be delivered to the User,
whether or not User elects to activate and
utilize the Service on such date.

Activation Date is specified in the applicable
Order Form by the Provider.




3.2,

Tapudbl, BbICTaB/NIEHME CYETOB M

ycnosus onnartbl. Monb3oBaTenb

obasyetca onnatutb OnepaTtopy nnaty,

onpeaeneHHyto anst BbibpaHHbIX YCnyr, u B

COOTBETCTBUU C Tapudamu,

yCTaHOBMEHHbIMK B MNpaBunax.

Echn vHoe npsiMo He ykasaHo B dopme

3aKasa,

a) Cueta 3a wHCTanasuMlo Ycnyr, ecim
TaKoBble NMeloTCH, JOJTKHbI
BbICTaBNSATLCS n onnayneaTbCs
aBaHCOM Mepes HayasoM HacTpOWKu
Ycnyr;

b) Cueta 3a eXeMeCSUHbIEe
nepuoamMyeckne  NAaTeXu  AOSHKHbI
BbICTaBNSATbCA €XEeMeCAYHO, HaynHas
CO Cneayloulero Mecsila, B KOTOPbIN
HacTynaeT CooTBeTCTBylowas [aTa
AkTvBaumm (C  MpPOMOPUMOHASIbHBIM
pacrnipefenieHneM nnatbl 3a NepBbiit
Mecsy);

C) BCe Apyrue cyeTa 3a eAMHOBpPEMEHHbIE
NAATEXMN AOMKHbI 6biTb BbICTaBMEHbI B

KOHUe Mecsua, B KOTOpOM
NpeaocTaBNsaloTCd  COOTBETCTBYHOLME
Ycnyru;

d) ans pE3NAEHTOB Poccuiickol
Qegepaumu cyeTa 3a  Yaaymu

BbICTaB/ISOTCA B POCCUMCKMX Py6sisiX
no Kkypcy baHka Poccum Ha paty
BbICTaB/IEHMS YKa3aHHOro cYeTa;

e) ans Hepe3naeHToB Poccuiickoi
®depepauunu cyeTa 3a Ycnyru
BbICTaBNAOTCS B BaloTe, YKa3aHHON B
Tapudax.

Cuyeta 3@ exXeMeCsayHble niaTexu

BbICTaBNSOTCS He no3gHee 5 pabouero

HS Mecsaua, cneayoulero 3a

OnJlauMBaeMbIM, N BCe NAATEXM OOSHKHbI

6bITb npoun3seeHsl B TeyeHune

wectupecatm (60) AHeM C  MoMeHTa
nony4yeHus cdeta [llonb3oBateneM. Ecnu

MHOE He YKa3aHO B MWCbMEHHON ¢opMe

MNonb3oBaTeneM, OnepaTop OTMpaBnseT

BCE cyeTa Ha  Mo4yToBbIN (MM
3NEKTPOHHbIN) afpec, YKa3aHHbIi
MNonb3oBaTenem B bnaHke 3aka3sa.

Onnata cdeta noaTeBepxpaer  akT

NPUHATUS OKkasaHHbIX OnepaTopoM Ycnyr
MNMonb3oBaTeneM. B cnyyae BO3paXkeHus
Monb3oBaTens Mo BbICTABIEHHBIM CYETaM,
MNonb3oBaTens 06s3aH HanpasuTb
OnepaTopy MUCbMEHHYIO NPETEH3UIO B
cooTBeTcTBUM € Nn. 10.2 Mpasun B TeYeHne
5 pabounx fHel C MOMEHTa MOMyYeHus
CYérTa. HenonyyeHne OnepaTtopom
Bo3paxkeHuih  oT  [lonb3oBatenss B
YyKa3aHHble CpOKW CYMTaeTcs cornacnem
KnueHta ¢ pakToM OKasaHMs YKa3aHHbIX
Ycnyr B COOTBETCTBYIOLEM MecsiLe U CHET

3.2.

Fees, Invoicing and Payment Terms.
User shall pay Provider the fees specified for
selected Services and in accordance with the
tariffs set out in the Rules.

Unless otherwise expressly provided on an
Order Form,

(a) fees for Services related to installation of
the Services, if any, shall be invoiced and
paid in advance before installation of the
Services;

(b) monthly recurring charges shall be
invoiced monthly commencing in the
following month in which the applicable
Activation Date occurs (with first month's
fees being prorated);

(c) all other non-recurring fees shall be
invoiced at the end of the month in which
the applicable Services are provided;

(d) for Russian residents Services shall be
invoiced in Russian Rubles using Bank of
Russia’s exchange rate on the date of
issue of the mentioned invoice;

(e) for non-Russian residents the Services
shall be invoiced in the currency specified
in the tariffs.

Invoices for monthly recurring charges shall
be issued not later than in first 5 business days
after the payable period, and All payments are
due net sixty (60) days from User’s receipt of
invoice. Unless otherwise specified in writing
by User, Provider shall send all invoices to the
postal (or email) address specified by the User
in the Order Form.

Payment of the invoice is a confirmation of
the User’s acceptance of the proper Services
provision by the Operator. In case the User
argues the issued invoices, the User shall
provide written claim to the Operator in
accordance with clause 10.2 of the Rules
within 5 business days from the date of the
invoice receipt. In case the User has not
provided any claims to the Operator within the
specified time, the Services provided during
specific month are considered as accepted by
the User and the invoice shall be paid within
the time set out in the present article.




MOANEXWT onnate B YCTAaHOBJEHHbIE
HACTOALUMM Pa3AeioM CPOKM.

3.3. PekBu3nTbI ANA onnaThbl.
Monyyatens — MAO MockoBckas bupxa
HanmeHoBaHue baHka-nonydvatens: HKO HKL
(AO)

KOL SWIFT: NCCBRUMM

CyéTt N2:40701978700000000001

3.3. Bank details for payments.

Beneficiary — Moscow Exchange

Bank Name: Central Counterparty National Clearing
Centre (CCP NCC)

Swift Code: NCCBRUMM

Account Number:40701978700000000001

baHk-koppecnoHgeHT:  Deutsche Bank  AG, | Account Holder Name: Moscow Exchange
®paHkdypT-Ha-MaitHe, FepMaHuns
KOJ SWIFT: DEUTDEFF Bank-correspondent
Cyét N9: 100947738100EUR Bank Name: Deutsche Bank AG, Frankfurt/Main,
Germany
WHH: 7702077840 SWIFT CODE: DEUTDEFF
Value Added Tax: V020200 Account Number: 100947738100EUR
TAX ID: INN7702077840
Value Added Tax: V020200
3.4. Hanorn. Tapudbl Onepatopa He | 3.4. Taxes. Provider's fees do not include any
BKJIIOYALOT B cebs MECTHble, local, state, federal or foreign taxes, levies or
rocyfapCcTBeHHble, deaepanbHble  Ux duties of any nature ("Taxes"). User is
WHOCTPaHHblE  Hanork, cbopbl  wnau responsible for paying all Taxes, excluding
nowsiMHbl itoboro xapakrepa («Hanorm»). only taxes based on Provider's income. If
MNMonb3oBaTenb HeCeT OTBETCTBEHHOCTL 3a Provider has the legal obligation to pay or
ynnaTy BCEX HANOroB, 3@ WCK/IHOYEHUEM collect Taxes for which User is responsible
TONbKO HanoroB, KOTOpbiMM obnaraercs under this section, the appropriate amount
poxon Onepatopa. Ecam y Onepatopa shall be invoiced to and paid by User unless
eCcTb topuaudeckoe 06s3aTenbCTBO MO User provides Provider with a valid tax
ynnate wnn cbopy Hanoros, 3a KOTOpble exemption certificate authorized by the
MNonb3oBaTenb HeceT OTBETCTBEHHOCTb B appropriate taxing authority.
COOTBETCTBMM C  [AaHHbIM  pa3genom,
COOTBETCTBYHOLLAA cymMMma 6ynet
BbiCTaBneHa [onb3oBaTento M NoanexuT
onnate [onb3oBaTento, €CiM  TONbKO
Monb3oBaTenb He npesocTaBuT
OnepaTtopy AeNCTBUTENbHbIN cepTudukaT
06 ocsoboxaeHUn oT Hasnoros,
YTBEPXXAEHHbII COOTBETCTBYHOLUUM
HafIoroBbiM OPraHoM.
3.5. [MpocpoueHHble nnatexm; | 3.5. Overdue Payments; Deposit. Any

Mpeponnara. 3a nwboil nnatex, He
nonyyeHHoln ot  [lonb3oBaTenss K
YCTaHOB/IEHHOMY CpOKY, MOXeT
HauMCNATbCS (3a WCKITIOYEHNEM
nnaTexen, KoTopble B 3TOM CNyyae
ABNSAIOTCA  NPeAMETOM  pasyMHOro U
[06poCcoBECTHOr0  CornacoBaHus), Mo
ycMoTpeHuto OnepaTopa, NeHsi B pa3Mepe
Tpex npoueHToB (3%) OT HenoraleHHOro
ocTaTka B Mecsil, C AaTbl Korga onsaTta
JomkHa 6bina 6bITb NosyyeHa u oo gatol
aktyeckon onnatel. Kpome TOro, B
cnydae, ecnu lMonb3oBaTesnlb NPOCPOUMN
CBOM  MnaTeXu B  TEYEHMEe  ABYX
nocnepoBaTenbHbIX MecsiueB, OnepaTtop
MOXeT notpebosathb, yTObbI
Monb3oBaTens BHeC nNpegonnaty B
pasMepe NnaTtbl, BbICTABMIEHHOMN 3@ CaMblit
MocneaHuin Mecsl, 3a COOTBETCTBYHOLIME
Ycnyru.

payment not received from User by the due
date may accrue (except with respect to
charges then under reasonable and good faith
dispute), at Provider's discretion, late charges
at the rate of three percent (3%) of the
outstanding balance per month from the date
such payment was due until the date paid. In
addition, in the event that User has been
overdue in its payments for two consecutive
months, then Provider may require User to
pay a deposit equal to the amount invoiced for
the most recent month for the applicable

Services.




CraTtbs 4. Cpok  porosopa 7] ero | Article 4. Term and Termination.

npeKpaiieHue.

4.1. Ycnosus okasaHua Yconyr no bnaHky | 4.1. Service Terms of Order Forms. Each

3aKasa. Y kaxzaon Ycnyru aosmkeH 6biTb Service shall have its own Service term. Unless
CBOW CpOK OKasaHuus. Ecnu B BnaHke otherwise specified on an Order Form, the
3aKasa He yKasaHo WHOE, initial Service term of each Service (the
MepBOHaYasibHbIA CPOK OKa3aHMS KaXaow “Initial Service Term") shall be for a period
Ycnyrn («HavanbHblii Cpok Oka3aHus of twelve (12) months commencing from the
Yenyrn») OOJDKEH COCTaBNSATb Activation Date for the Service. At the end of
nBeHaauath (12) MecsueB, HauvMHas C the Initial Service Term, each Service shall
Hatbl AkTnBaumm Ycnyru. 1o OKOHYaHMM automatically renew for consecutive twelve
HauvanbHoro Cpoka Oka3aHust Ycnyru (12) months terms (each, a “Renewal
Kakaas Ycnyra aBTOMaTU4YECKN Service Term”) at the tariffs set forth in the
npoaneBaeTcs Ha cnepyowme Appendix No. 2 to the Rules until such Service
JABeHaauaTb (12)MecaueB (KaXkabl Takow is terminated by the User. As used herein,
Ccpok npoasieHuns - «Cpok lMpoaneHus “Service Term” shall mean both the Initial
Ycnyrn») B COOTBETCTBMM C TapudoM, Service Term as well as any Renewal Service
ykasaHHbiM B [punoxeHmn N2 K Terms for the applicable Service.
MpaBunaM, Ao Tex nop, Noka Takas Ycnyra
He 6yaeT npekpalleHa [lonb3oBaTenem.
Wcrnonb3yembii B HacTosiwmx [MpaBunax
TepMuH «Cpok OkasaHua Ycnyrmn»
O3HayaeT B COBOKYMHOCTM HauanbHblii
Cpok OkasaHnuss Ycnyrm u  niobble
gononuuTenobHole  Cpokn  [Mpoanenus
Ycnyru ans cooTBETCTBYIOLLEN Ycnyru.

4.2, Cpok peiicteua [orosopa. Cpok | 4.2. Term of the Agreement. The term of the
pencteuna [loroBopa HauvMHaeTcs C AaThl Agreement shall commence on the date when
noanucaHus jorosopa CtopoHamu u, ecnm the Agreement is signed by the Parties and,
He nNpekpaLleHo AOCPOYHO B COOTBETCTBUM unless terminated earlier in accordance with
co CraTbéii 4.4, 3aKaH4MBaEeTCs Mocne Section 4.4, shall end on termination of all
npekpaileHns aencteuss Bcex CpokoB Service Terms for all Services.

OkaszaHua Ycnyrn gns Bcex Ycnyr.

4.3. [OocpouHoe pacTtopxeHue bnaHkoB | 4.3. Early Termination of Order Forms for
3aka3a B O4HOCTOPOHHEM nopsiakKe. Convenience.

4.3.1. [lonb3oBaTtenb MOXET npekpatuTb | 4.3.1. User may terminate Service prior to the
felncreme bnaHka 3aKasa o applicable  Activation Date effective
cooTBeTcTBYloWen  [atbl  AKTMBaUMW, immediately upon written notice to Provider.
HeMea/IeHHO nocne NMUCbMEHHOI0 Upon such termination, User shall, as its sole
yBenomneHns Onepatopa 06 3ToM. [pu and exclusive remedy, pay Provider the fee in
TakoM  pactopxkeHun  [onb3oBaTenb the amount of installation fee in accordance
0653yeTca B KauecTBe €AMHCTBEHHOrO U with the tariff of the specific Service.
NCKNIOYMTENBbHOrO  CpeacTsBa  OnnaTuTb
Onepatopy nnarty B pa3mepe
YCTaHOBOYHOIO N/iaTexa B COOTBETCTBMM C
Tapudom, YCTaHOBJ/IEHHbIM ans
KOHKpeTHOM Ycnyru.

4.3.2. lonb3oBaTenb BhpaBe oOTKasatbcs oT | 4.3.2. User may terminate Services during the Initial

Ycnyr B TedeHuMe HauvanbHoro Cpoka
OkasaHua Ycnyrn, nyTeMm HanpasieHus
NUCbMEHHOro yBeaoMeHns OnepaTopy 3a
30 kaneHaapHbIX AHel. B TakoM cnyyae
Monb3oBaTenb 0693aH onnaTuTb
OnepaTopy:

a. BCe HeornayeHHble CyMMbl 3a Ycyru,
oKasaHHble OnepaTtopoM [0 MOMeHTa
NpeKpaLleHnst Nx oKasaHus;

6. 100% Bcex exeMecCsYHbIX MnaTexen
OCTaBWMXCA K ynjaate  BAAOTb A0

Service Term subject to 30 calendar days
written notice provided to Operator. Upon
such termination, the User shall, as its sole
and exclusive financial obligation, pay
Operator:

any unpaid fees for the Service to the extent
provided by Operator prior to termination;
100% of all remaining recurring monthly fees
that would have otherwise become due
during the Initial Service Term.




OKOHYaHus HauvanbHoro Cpoka OkasaHus
Ycnyru.

4.3.3.

Monb3oBaTenb BrpaBe OTKasaTbCs OT
Ycnyr nocne OKOHYaHMs HavanbHoro
Cpoka OkaszaHus Ycnyru nyTem
HanpaBfiEHNs1 MUCbMEHHOMO yBEAOMJIEHUS
OnepaTtopy 3a 30 kaneHAaapHbIX AHen. B
TakoM cnydae [lonb3oBatens 06s53aH
onnatute Onepatopy BCe HEeornayeHHbIe
CyMMbl 3a Ycnyru, OKa3aHHble
OnepaTtopoM A0 MOMeHTa MpeKpalleHns
NX OKa3aHus.

4.3.3. Each Party may terminate Services after the
Initial Service Term subject to 30 calendar
days written notice provided to another Party.
Upon such termination, the User shall, as its
sole and exclusive financial obligation, pay
Operator any unpaid fees for the Service to
the extent provided by Operator prior to
termination.

4.4. [ocpouHoe npexkpaweHue floroBopa | 4.4. Early Termination for Breach or
3a HapylleHue ero YCJO0BUA WM Insolvency. Notwithstanding the foregoing,
HECOCTOSITe/IbHOCTb CTOpOHDI. a Party may terminate the Agreement in its
HecmoTpsi Ha BblweckasaHHoe, CTOpOHa entirety in the event the other party
MOXET MpeKkpaTuTb AeicTBue [JoroBopa B (@) commits a material breach of any
nosHoM obbeme B Cnydae, ecnv Apyras provision of the Agreement or the
CropoHa applicable Order Form which is not cured

@) COBepLaeT CyLlWeCTBEHHOE HapylleHue within thirty (30) days of written notice
noboro  nonoxewus  [Jorosopa  wau from the non-breaching party;
npuMmeHMMoro bnaHka 3akasa, KOTOpoe He (b) files a voluntary petition in bankruptcy,
YCTpaHEeHo B TeyeHue Tpuauath (30) aHel consents or acquiesces to the
C MOMEHTa NUCbMEHHOIO YBEAOMIIEHNS OT appointment of a trustee or receiver of its
CTOpOHBI, HE HapyLwimBLLEN [orosop; property, makes a general assignment

b) nomaer no6poBOSbHOE XOAATalUCTBO O for the benefit of creditors, or admits in
6aHKpoTCTBE, cornawaetcs nnm writing its inability to pay its debts as
cornawaetcs C Ha3HayeHuneM they become due in the ordinary course
[JOBEPUTENBHOIO  YMpaBSIOWEr0 WK of business; or
nonyyatens ero uMywecrsa, JAenaet (c) becomes subject to an involuntary
06LLYyI0 YCTYNKY B NOMb3y KpeaMTOpPOB MUn petition in bankruptcy or receivership
B MWUCbMEHHON opMe MNpU3HAET CBOIO which is not dismissed within sixty (60)
HEeCnocobHOCTb BbINIATUTL CBOWM AONMU, days of such filing. In the event Provider
KOr4a OHM CTaHOBSTCS OObIYHBIA  KypC terminates the Agreement pursuant to
bu3Heca; unu xe subsection (a) above, then User shall be

C) CTaHOBMWTCS NpPeaMeTOM Hea06pPOBONLHOMO obligated for payment of the fees set
xodaTactBa O  6aHKpOTCTBE WM forth in Section 4.3, without prejudice to
6aHKPOTCTBE, KOTOPOE HE OTK/IOHSETCA B any other rights or remedies to which
TeyeHve wectngecatn (60) AaHen c Provider may be entitled in equity or law.
MOMEHTa Takol nmogauun. B cnyyae, ecnu
Onepatop npekpaLyaet Aencreme
[orosopa B COOTBETCTBMW C NOAPA3AENOM
(@) Bblilwe, TO MMoOnb3oBaTenb 06s3aH
onnaTuTb cbopebl, ykasaHHble B CTaTbe 4.3,
6e3 yuwepba ana nobbix Apyrux npas unm
CPeAcCTB MpaBOBOW 3alUMTbl, Ha KOTOpble
Onepatop MOXeT WMeTb nNpaBo B
COOTBETCTBUM C 3aKOHOM.

4.5. [fononHutenbHo. Cratbn 1, 3,4,5,8,9 | 4.5.  Survival. Articles 1, 3, 4, 5, 8, 9 and 10 of
n 10 lpaBun ocTalTCs B cunie nocne the Rules shall survive termination of the
npekpalLeHns aeicrensa Jorosopa. Agreement.

Cratba 5. KoHdunaeHUManbHOCTb. Article 5. Confidentiality.

5.1. OnpepeneHmsa. B Hactoswmx lMpasunax | 5.1.  Definitions. As used herein, "Confidential
TEPMUH «KoHndunpgeHumanbHas Information" means all confidential and
nHdopmaums » obo3HavaeT BCIO proprietary  information of a party
KOH(UAEHUMANbHYO n cnyxebHyto ("Disclosing Party") disclosed to the other
nHdopmaumio ofHoM CTOpOHbI party ("Receiving Party"), whether orally or
(«PackpbiBarowas CTOpPOHa»), in writing, that is designated as confidential or
pacKpbITyHO Apyromn CropoHe that reasonably should be understood to be




(«Monyyarowas CTOpoOHa»), B YCTHOM
WM NUCbMeHHOW  ¢opMe,  KOTopas
o603HaveHa Kak KoHdmaeHunanbHas mm
KOTOpasi B pa3yMHbIX npeaenax AomKHa
6bITb  KOHMMAEHUMANBHOW,  Y4YUTbIBaS
XapakTep uHdopMauumn 1 obcToaTenbCcTea
€€ pacKpbITUsi, B TOM YMUCIE YC/I0BUS
[Jorosopa (Bknto4as LeHoobpa3oBaHue U
[ApYyrve YCnoBusi, OTpaXKeHHble BO BCEX
BnaHkax 3aKasa), TEXHOJIOTUIO
OnepaTtopa, Apyrylo TEXHOIOrMYECKYo M
TEXHUYECKYIO  MH(OpMaumio, LieHbI,
JIn3aiiH npoaykKTa, 6u3Hec n
MapKETUHIOBble  MNaHbl M BGU3Hec-
NpoLecchbl. KoHduaeHumanbHas
NMHdOpMaUns He AO/MHKHA BKIOYaThb B cebs
mobyto  mHdopmaumio, kotopas: ()
ABnseTcs nIm CTaHOBUTCS
06Len3BeCTHON AN 06LECTBEHHOCTY 6e3
HapyleHns Kakux-nnbo o06s3aTenbCcTs
nepen PackpbiBatowein cropoHoit; (b)
6blna u3BecTHa MosnyyatoLleil CTOpOHe A0
€€ pacKpbiTUsA PacKkpbiBaloLIe CTOPOHOM
6e3 HapyLeHns Kakoro-nnbo
obsizaTtenbctBa neped  PackpbiBatoLLEel
CTOpPOHOW; (©) 6bin He3aBUCUMO
paspaboTaH [Monyvatowlen cTopoHoi 6e3
HapyleHns kakoro-nnbo ob6s3aTenbCcTBa
nepen PackpbiBatoleit ctopoHor; unm (d)
MOSIYyY4EHO OT TPETbEN CTOPOHbI 6e3
HapylweHns Kakux-nnbo o06sa3aTenbCcTs
nepen PackpbiBatoLlelt CTOPOHOW.

confidential given the nature of the
information and the circumstances of
disclosure, including the terms and conditions
of the Agreement (including pricing and other
terms reflected in all Order Forms hereunder),
the Provider Technology, other technology
and technical information, pricing, product
designs, business and marketing plans, and
business processes. Confidential Information
shall not include any information that: (a) is
or becomes generally known to the public
without breach of any obligation owed to the
Disclosing Party; (b) was known to the
Receiving Party prior to its disclosure by the
Disclosing Party without breach of any
obligation owed to the Disclosing Party; (c)
was independently developed by the
Receiving Party without breach of any
obligation owed to the Disclosing Party; or (d)
is received from a third party without breach
of any obligation owed to the Disclosing Party.

5.2,

O6si3aTenbcrBa. [lonyyatowas CTopoHa

He [O/MKHA pa3rnawaTb nnm
NCNoNb30BaThb KaKkyto-1mbo
KoHdburaeHUMansHyto NMHbOpMaUnio

PackpbliBatoLeit CTOPOHbI ANs1 KakuX-1nbo
uenen, BbIXOASILLMX 3a paMKu
3aKioveHHoro [loroBopa, KpoMe Kak C
npeaBapuTeNbHOro NMUCbMEHHOO
pa3spelleHns PackpbiBatollein CTOPOHBI.
Kaxxgast n3 CTopoH 0b6a3yeTca 3awmiiaTtb
KOH(UAEHUMaNbHOCTb

KoHduaeHumanbHon nHcbopmaumm apyron
CTOpoHbl TakMM e 06pa3oM, Kak OHa
3alMLAET KOHMMAEHUMAIBHOCTL CBOEMN
COBCTBEHHOM KOHdpuaeHUManbLHou
MHdopMaLmMM M KOHbMAEHUMaNbHOM
nMHdopMauum nogobHoro poaa, HO HU B
KoeM cnyvyae HM ogHa w3 CTOpOH He
JO/MKHA MpOSIBNSTb MEHbLUE  Pa3yMHOM
OCTOPOXXHOCTM  MpU  3aluuTe  TaKoMW
nHdopmaumn. Ecnum Monyyatowas CTopoHa
no  3akoHy  obs3aHa  packpbiBaTb
KoHduaeHumanbHyto nHdopMaumio
PackpbiBaloLler CTOPOHbI, OHa [AO/MKHA
npepocTaButb PackpbiBatowleit CTOpoHe
npeaBapuTenbHOE yBeOM/IEHNE O TakoM
BbIHY>XAEHHOM PacKpbiTuK (B TON CTENEHM,
B KOTOpPOW 3TO pa3pelieHO 3aKOHOM) U

5.2,

Obligations. The Receiving Party shall not
disclose or use any Confidential Information of
the Disclosing Party for any purpose outside
the scope of the Agreement, except with the
Disclosing Party's prior written permission.
Each Party agrees to protect the
confidentiality of the Confidential Information
of the other Party in the same manner that it
protects the confidentiality of its own
proprietary and confidential information of like
kind, but in no event shall either Party exercise
less than reasonable care in protecting such
Confidential Information. If the Receiving
Party is compelled by law to disclose
Confidential Information of the Disclosing
Party, it shall provide the Disclosing Party with
prior notice of such compelled disclosure (to
the extent legally permitted) and reasonable
assistance, at the Disclosing Party's cost, if the
Disclosing Party wishes to contest the
disclosure.




pasyMHyto MOMOLLb 3a cyet
PackpbiBatoLLeit CTOPOHBI, ecnm
PackpbiBatoLLast CTOpOHa xenaert

ocnopuTb paCKpbITUE.

5.3. CpeacrtBa 3awmtbl. Ecniv Monyvarowas | 5.3.  Remedies. If the Receiving Party discloses or
CTOpOHa packpbiBaeT WM  WCMOJb3yeT uses (or threatens to disclose or use) any
(vnm yrpoxkaet pacKkpbITb nnm Confidential Information of the Disclosing
NCNonb30BaTh) KaKyto-1mbo Party in breach of this Article 5, the Disclosing
KoHduraeHumansHyto nHdopMauuio Party shall have the right, in addition to any
PackpbiBatoLLeli CTOPOHbI B HapyLleHue other remedies available to it, to seek
HacTosiwen Craten 5, PackpbiBatowas injunctive relief to enjoin such acts, it being
CTOpOHa MMEET MNpaBo, B [OMOJSIHEHME K specifically acknowledged by the Parties that
No6bIM APYrMM LOCTYMHBLIM eN CPeACTBaM any other available remedies are inadequate.
npaBoBOiA 3aLWmThI, fobueaTtbcs
cyaebHoro 3anpeta Ans BBEAEHWUS TaKMX
gencrtemii, npu 31oM CTOpPOHBLI 0CO60
MpU3HaIoT, YTO Ntobble apyrve AOCTyMHble
cpeacTsa NpaBoBOM 3aluThI
HeageKBaTHbI.

CraTtbs 6. UcnonbzoBaHne  Bupxkesoi | Article 6. Use of Market Data

nHdbopMaumm

6.1. [penocraBneHue bupxesol HbopMaumn | 6.1.  Distribution of Market Data is not subject of
He $BNSETCA NpPeaMETOM  HacCTosLWMX these Rules and the Agreement.
Mpaswn n Jorosopa. Distribution and use of Market Data are
MNpepoctaBneHne NCMonb30oBaHue governed by the Moscow Exchange Trading
BupxxeBoit MHGOPMaUMKN  perynmMpyercs Rules, market data agreements and Moscow
npaeunamMum TOpros, JloroBopamu Ha Exchange Market Data Policy available at
npeaocTaBneHne brupxxesoi nHgopmaumm, https://www.moex.com/en/datapolicy/ (the
nonoxennamm «lopsiaka MCNob30BaHNS Market Data Policy), Exchange's other
BupxxeBoit NHcopMaLuu, regulations governing the use of Market Data.
npepoctaBnsemon  MAO  MockoBckas
Bupxa», onybnMKOBAHHOrO Ha cauTte
Bupm B cemm NHTepHeT:
http://www.moex.com/ru/datapolicy/,
(nanee — Tllopsgok  WMCMOMb30BaHMSA
BupxxeBoi NMHbOpMauun), WNHBIMU
[JOKyMeHTaMn Bupxu, perynmpyrowmmMm
nopsiiok  WCMonb3oBaHUa  Bupkesoit
NMHbOopMauuu.

Cratbs 7. FapaHTus " oTKa3 ot | Article 7. Warranty and Disclaimer.

OTBETCTBEHHOCTM.
7.1. TlapanTmna. Onepatop rapaHtupyet, yto | 7.1.  Warranty. Provider warrants that Services

Ycnyrm  6yayT  npenocTaBnATbCa B
COOTBETCTBMM C MPUMEHUMBIMU YPOBHSAMMU
obcnyxxmBaHus, YKa3aHHbIMK B
COOTBETCTBYIOLLEM CornaweHun 06
YpoBHe O6CnyxnBaHWs, Kak yKasaHo B
MpunoxeHnn N2 3 k [lpasunam, U B
bnaHkax 3akasa. Ecnn Onepatop He
MOXET NpefoCcTaBuTb Kakyo-nnbo Ycnyry
B  COOTBETCTBMM C  MPUMEHUMbIMU
YPOBHSIMU obcnyxmBaHns B
COOTBETCTBYIOLLEM CornaweHuu 06
YpoBHe O6CnyMBaHUS, U Takon cboi He
Bbi3BaH (POPC-MAXOPHbLIM COBLITUEM WK
MNonb3oBaTenem nnm ero
addunMpoBaHHbIMM - MuamMn, BupxxuMm
WK NpUrnaweHHbIMKU MuaMu, Takon cool
nognagaet noa OorpaHuyeHus
OTBETCTBEHHOCTH, N310XKEHHOM B

shall be provided in accordance with the
applicable Service levels in the applicable
Service Level Agreement as set out in
Appendix N23 to the Rules, and Order forms.
If Provider fails to deliver any Service in
accordance with the applicable Service levels
in the applicable Service Level Agreement and
such failure is not caused by a Force Majeure
Event or by the User or its affiliates, agents or
invitees, such failure is subject to the
limitations of liability set forth in the
Agreement. The credits shall be the User’s
sole and exclusive remedy with respect to the
failure or non-performance of a Service. The
User shall not be entitled to any credits during
any period during which the User is past due
on amounts owed to Provider.




HacToswumx MNMpasunax. NepepacyéTt cyMmebl
nnatexa £BMASeTCd eOWHCTBEHHbIM W
UCKJTIOYUTENBbHBLIM ~ CPEACTBOM  3aLUMThI
Monb3oBaTens B Cnydyae cbos  umnu
HeokaszaHus Ycnyrn. [lonb3oBaTeflb He
MMeeT npaBa Ha NepepacyéT nnaTexen B
TeyeHue Kakoro-nmbo nepmoaa, B Te4eHue

koToporo  [onb3oBaTeslb  MPOCPOYUI
onnarty Ycnyr Onepartopy.

7.2. WcknioueHums. Takas rapaHtus | 7.2.  Exclusions. Such warranty shall only apply
NPUMEHSIETCS TOMIbKO B TOM CJlyYae, ecnum if

a) COOTBETCTBYyHOLLME Ycnyrn 6binn (a) the applicable Services have been utilized
MCNoNb30BaHbl B COOTBETCTBMM  C in accordance with the Agreement, the
[oroBopoM, COOTBETCTBYHOLIMM BnaHkoMm applicable Order Form and applicable
3aKasa n NPYMEHMMBIM law; and
3aKOHOAATENLCTBOM; @ TaKxke (b) no modification, alteration or addition
b) He 6bI10 BHECEHO HUKAKMX U3MEHEHUI UK has been made to the applicable Services
[OMOSIHEHUA B  MpPUMEHUMblE  YCNyru by persons other than Provider or
nmuamum, He ABMSIOWNMUCS Provider’s authorized representative or
YRONHOMOYEHHBIM NnuoM OnepaTopa Wam upon Provider’s express prior written
YNOSIHOMOYEHHbIM npeacraBuUTeNeM instruction.
OnepaTopa, WM Mo npeaBapuUTeibHOMY
NMMCbMEHHOMY YKasaHuo OnepaTopa.

7.3. Otkaz ot ortBerctBeHHoctun. 3A | 7.3. Disclaimer. EXCEPT AS EXPRESSLY SET
NCKJTIOYEHUEM CNYYAEB, ABHO FORTH IN SECTION 7.1, PROVIDER MAKES
YKA3AHHbIX B CTATbE 7.1, OMEPATOP NO WARRANTY OF ANY KIND, WHETHER
HE MPEAOCTABNAET HUKAKKNX EXPRESS, IMPLIED, STATUTORY, OR
FAPAHTUW NIIOBOTO  POAA, SIBHbIX, OTHERWISE. PROVIDER HEREBY
MOAPA3YMEBAEMbBIX, YTBEPXIAIOLLNX SPECIFICALLY DISCLAIMS, ON BEHALF OF
W UHbBIX. OMEPATOP, HACTOALLUM, ITSELF AND ITS SUPPLIERS, ALL IMPLIED
OCOBEHHO OTKA3bIBAETCA OT CBOEIO WARRANTIES, INCLUDING ANY WARRANTY
NMEHW n oT NMEHW Ero OF MERCHANTABILITY OR FITNESS FOR A
MOCTABLLMKOB, BCEX PARTICULAR PURPOSE, TO THE MAXIMUM
MNMOAPA3YMEBAEMbIX FAPAHTUI, EXTENT PERMITTED BY APPLICABLE LAW.
BKJ/THOYASA JTIOBYIO FAPAHTUIO
TOBAPHOIO  OBOPYZAOBAHUA WA
NPUrOAHOCTM ANS OCOBbIX LIENEW, B
MAKCUMANIbHOM CTENEHWN,

PA3PELLEHHOMN AENCTBYIOLLMM
3AKOHOJATEJIbCTBOM.

Cratbsa 8. Bo3MelyeHue yuepb6a. Article 8. Indemnification.

8.1. Hacroawwmm kaxxgas ns CtopoH obsasyetca | 8.1. Each Party hereby agrees to defend,
3aWmLaThb, ocsoboxaaTb oT indemnify, protect and hold harmless the
OTBETCTBEHHOCTY, 3almuwaTb " other Party, its directors, officers, employees,
obesonacutb  Apyryto  CTOpoHy, ee agents and representatives, from and against
OVPEKTOPOB, [O/MKHOCTHBIX nu, any and all claims, demands, actions,
COTPYAHWKOB, areHToB W NpeacTaBUTeNel expenses, liabilities or losses (including
OT W npoTMB  JO6bIX  NPETEH3UH, reasonable legal fees) arising out of the
TpeboBaHui, [EeNCTBUN, pacxofos, negligence or wilful misconduct of the
oba3aTensctB MM y6bITKOB  (BKIOYas indemnifying Party in the performance of, or
pasyMHble cynebHble U3AEPXKM), related to the indemnifying Party's duties or
BO3HMKLIME  UM3-3a@  XaNaTHOCTU  unu obligations under, the Agreement.
npeaHaMepeHHoro HenpaBOMEpPHOro
rnoBefeHns BoaMellatouleir CTOpoHbl npu
NCNOJSTHEHUN nnm B CBSI3U C
0693aHHOCTAMM MM 0b6s3aTeNbCTBaMM
Bo3MelLuaroweri CTopoHbl no Jorosopy.

8.2, lonb3oBaTtenb o0b6sa3yercs 3awmwatb, | 8.2.  The User agrees to defend, indemnify and
ocBoboXaaTb OT OTBETCTBEHHOCTM MU hold harmless Provider, its Affiliates and
orpa)kaatb OnepaTtopa, ero agents from any claims, liabilities, losses,




addUNMpPOBaHHbIX NNL W areHToB OT
Jo6bIX MPEeTEH3MUN, 06513aTenbCTB,
ybbITKOB, YObITKOB M pacxodoB (BKAKYas
pa3syMHble cynebHble N3AEPXKM),
BO3HMKAOWMX B pe3ynbTate W
CBSi3aHHbIX C (@) ucnonb3oBaHueM Ycnyr

damages and expenses (including reasonable
legal fees), arising out of, or relating to, (a)
the use of a Service by the User, and (b)
claims of third parties seeking damages for
any loss or misuse of data by the User.

Monb3oBaTteneMm, u (b) npeTeH3usMK
TPeTbUX CTOPOH, TPebyIoLLMX BO3MELLEHUS
ybbiTkKOB 33 nobylo  notepro  wm
HenpaBWIbHOE UCMOJb30BaHWE AaHHbIX
MNonb3oBaTenem.

8.3. Onepatop He HeceT otBeTcTBeHHOCTM | 8.3.  Provider shall have no liability to the User’s
nepead  KOHEYHbIMM  MONIb30BaTENSAMU end users in relation to any Service and the
Monb3oBaTens B OTHOLIEHWW KaKON-nM6o User shall indemnify Provider for any and all
Ycnyrm, w TMNonb3oBaTenb BO3MeLlaeT costs, damages, liabilities and expenses
Onepatopy Bce 3aTtpartbl, YObITKNY, arising out of, or relating to, any claim by such
06s3aTenbCcTBa U Pacxoabl, BO3HMKAKOLLNE end-user.

WK CBsI3aHHble C NtobbIMM NpeTeH3nsMu
ntoboro Takoro KOHEYHOro nosib3oBaTess.

8.4. Hecmotpsa Ha npekpaweHnve peicteusa | 8.4.  Notwithstanding the termination of the
[Jorosopa no no60oi NpuymnHe, NONOXKEHNS Agreement for any reason, the provisions in
HacTosiwen Ctatbn 8 ocCTaloTcs B cuie this Article 8 shall survive such termination.
nocne npekpalleHns aencreus Jorosopa.

Cratbs 9. OrpaHuyeHue Article 9. Limitations on Liability.

OTBETCTBEHHOCTH

9.1. OrpaHuMuyeHus Ha npsamo# ywep6. H/ | 9.1.  Limitations on Direct Damages. IN NO
B KOEM C/YYAE OTBETCTBEHHOCTb EVENT WILL PROVIDER'S LIABILITY FOR
OMEPATOPA 3A HEMNOCPEACTBEHHbIE DIRECT DAMAGES HEREUNDER EXCEED THE
YUWEPBbI HE MOIYT NMPEBbILWATb TOTAL AMOUNTS PAID TO PROVIDER UNDER
OBLLMIA PASMEP NNATEXEWN, THE AGREEMENT. IN NO EVENT WILL
OMJTAYEHHbIX MONb30OBATENEM USER'S LIABILITY FOR DIRECT DAMAGES
OMEPATOPY MO [A0roBoOPY. HWU TPU HEREUNDER EXCEED THE SUM OF (A) THE
KAKUNX OBCTOATESIbCTBAX TOTAL AMOUNTS PAID TO PROVIDER BY
OTBETCTBEHHOCTb MOJIb30BATESNA 3A USER UNDER THE AGREEMENT PLUS (B) ALL
HEMNOCPEACTBEHHbBIE ~ YLLUEPBbl  HE UNPAID AMOUNTS THEN DUE AND OWING
MOXET MPEBbILLATD CYMMY  (A) BY USER UNDER THE AGREEMENT. THE
OBLLEErO PA3MEPA NNATEXEWN, FOREGOING LIMITATIONS ON LIABLITY
YAJTAYEHHbIX MONb30OBATENEM SHALL NOT APPLY TO A PARTY'S
OMEPATOPY MO [AOroBOPY NMNKOC (B) OBLIGATIONS OF CONFIDENTIALITY UNDER
BCE HEMJIAYEHHbBIE TMOJIb30OBATEJIEM ARTICLE 5 OR OBLIGATIONS OF INDEMNITY
CYMMbl MO [JOroBOPY. YKA3AHHbIE UNDER ARTICLE 8.

OrPAHUYEHNA OTBETCTBEHHOCTU HE
MPUMEHAIOTCA K  OBSA3AHHOCTSAM
CTOPOHbI no COBNIOAEHNIO
KOHOUAEHUNANBHOCTU B
COOTBETCTBUN CO CTATBbEA 5 WA
OBA3ATENBLCTBAMM MO BO3MELLEHUIO
YUEPBA B COOTBETCTBMM CO CTATBEN
8.

9.2. WUckoueHme KOCBEHHbIX n | 9.2. Exclusion of Consequential and Related

CcBsi3aHHbIX yb6biTkOB. HN TMPU KAKUX
OBCTOATE/IBCTBAX HW  OOHA W3
CTOPOH HE HECET HUKAKOW
OTBETCTBEHHOCTW TMEPEA APYrOW
CTOPOHOW 3A TMOTEPIO MPUBbIIN,
MOTEPIO WMCMNOJIb30BAHUSA, 3ATPATDI
HA 3AKYTIKY 3AMEHAIOWNX TOBAPOB
Wnn yCnyr, A TAKXE HA JIIOBbIE
KOCBEHHbIE, OCOBbIE, CJTYYAHBIE,
KAPATEJTbHBIE WA NOCNEAYHOLWNE

Damages. IN NO EVENT SHALL EITHER
PARTY HAVE ANY LIABILITY TO THE OTHER
PARTY FOR ANY LOST PROFITS, LOSS OF
USE, COSTS OF PROCUREMENT OF
SUBSTITUTE GOODS OR SERVICES, OR FOR
ANY INDIRECT, SPECIAL, INCIDENTAL,
PUNITIVE, OR CONSEQUENTIAL DAMAGES
HOWEVER CAUSED AND, WHETHER 1IN
CONTRACT, TORT OR UNDER ANY OTHER
THEORY OF LIABILITY, WHETHER OR NOT




MOTEPU. B KOHTPAKTE, WCIbITAHNA
nin B COOTBETCTBMA C APYIMU
APYTUMU TEOPUAMU
OTBETCTBEHHOCTW, BHE
3ABUCUMOCTN OT TOro ®AKTA Bbl/1A
Jin ~ CTOPOHA  OCBEAOMJIEHA O
BO3MOXXHOCTWU  TAKOIoO  YLLEPBA.
YKA3AHHbIE OrPAHNYEHUA
OTBETCTBEHHOCTW HE NMPUMEHAIOTCA
K  OBA3AHHOCTAM  CTOPOHbI 1O
COBJTIOAEHNIO
KOHOUAEHLUMAJTIBHOCTU B
COOTBETCTBUM CO CTATBEWA 5 WU
OBA3ATE/IbCTBAMM MO BO3MELLEHNIO
YLLEPBA B COOTBETCTBUM CO CTATbEM
7

THE PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGE. THE
FOREGOING LIMITATIONS ON LIABLITY
SHALL NOT APPLY TO A PARTY'S
OBLIGATIONS OF CONFIDENTIALITY UNDER
ARTICLE 5 OR OBLIGATIONS OF INDEMNITY
UNDER ARTICLE 7.

PacnpepeneHune puckos. [NOJIOXEHNSA

9.3. 9.3. Risk Allocation. THE PROVISIONS OF THIS
HACTOSILLEN CTATbW 9 PACMPEAENSAIOT ARTICLE 9 ALLOCATE RISKS UNDER THE
PUCKN no  AOoroBory  MEXAY AGREEMENT BETWEEN PROVIDER AND
OMEPATOPOM N NOJNb30OBATEJIEM. USER. PROVIDER'S PRICING HEREIN
TAPU®blI  OMEPATOPA  OTPAXAIOT REFLECTS THIS ALLOCATION OF RISKS AND
TAKOE PACMPEOENEHVME PUCKOB U LIMITATION OF LIABILITY.

OrPAHUYEHUE OTBETCTBEHHOCTW.
Cratba 10. 3aknrouuTesibHble Article 10. Final provisions.
MOJIOXKEHMUS.

10.1. YBepomneHus. 3a ncknovenmem | 10.1. Notices. Excluding notices for Maintenance
yBEAOMIIEHMM 0 TexHn4eckoM and changes to Provider's Technical Support
obcnyxnuBaHnn n N3MEHEHWN B information, all notices, including in the case
nHdopMaLmnm o TeXHUYECKOW Mnoaaep)KKe of address and bank details changes, will be
Onepatopa, Bce yBeaomneHus CTOpOH, B in writing and in the English or Russian
TOM YKCIIE B C/lyYae U3MEHEHUs aipecos U language and must be given: (a) by hand
6aHKOBCKNX PEKBU3UTOB, HAODKHbI ObITb delivery, in which case notice shall be deemed
HanpasfieHbl B MWCbMEHHOM BWUAE W Ha given on the day of such hand delivery; (b) by
QHITIMNCKOM MM PYCCKOM $I3bIKE OAHWUM U3 email using contact email addresses specified
cnepyowmx crnocobo: (a) NoOYTOBOM in the Agreement, or (c) by courier to
[I0CTaBKOW, B 3TOM C/lyYae yBeAOM/eHne Provider’s authorized representative.
CYMTAETCA MOJlYYEHHbIM B [E€Hb TaKoM Contact information of Provider’'s
[OCTaBKu nosny4artento; (6) no authorized representative:
3/IEKTPOHHOM MOYTE C WCMOMb30BaHNEM Moscow Exchange
KOHTaKTHbIX aApeCcoB 3N1eKTPOHHOM MOYThI, Attn. IT and Market data sales department
yKa3aHHbIX B [loroBope, unu (B) KypbepoM 13 Bolshoy Kislovsky lane
YNOSIHOMOYEHHOMY npeacraBuTeno Moscow Russia
OnepaTtopa. 125009
KoHTakTHas nHdopmaums E itsales@moex.com
YrNOJIHOMOUYEHHOro npeAcraBuTenst F +7 (495) 363-3232
OnepaTtopa:

MockoBckast bupxa
B nenaptameHT Bupyesol nHcbopmaumm
N TEXHONOrMYECKNX yCnyr
Bonbuoi Kncnosckuii nepeynok, 13
MockBa, Poccus
125009
E itsales@moex.com
F +7 (495) 363-3232
10.2. PaspeweHune cnopoB. B cnyuvae | 10.2. In case of any disputes arising out of the

BO3HWUKHOBEHUSI CMOPOB, BbITEKAIOLWNX U3
[HoroBsopa, o obpawenus B cya CTOpPOHbI
06si3aHbl  COBMIOCTM  MPETEH3UOHHBI
NopsiAoK  yperynmpoBaHus CMOpOB.
MpeTeH3ns W OTBET Ha MNpeTeH3N0

Agreement the Parties shall serve with a claim
prior to issuing proceedings. A claim and a
response to such claim shall be forwarded in
written form using the means of
communications that register the date and



mailto:itsales@moex.com
mailto:itsales@moex.com

HanpaBnsAlTCA B NMUCbMEHHOW opMe, C

NCMOJIb30BaHNEM
obecneunBatoLwmx

cpeacTs CBSI3N,
dukcmpoBaHme  unx

JIOCTaBKM, MB0 Bpy4aloTCs NoA Pacrmcky.
B npeTeH3nn ykasbiBaloTCs:

a)
b)

@)

d)

e)

TpeboBaHus 3asBUTENS;

CyMMa MpeTeH3un 1 ee 060CHOBaHHbINM
pacyeT, eCcnn MNPeTeH3usl NOANEXUT
JIEHEXXHOW OLIEHKe;

06CTOATENBCTBA, Ha KOTOpPbIX
OCHOBbIBAIOTCA TpeboBaHus, "
[OKas3aTeNbCTBa,  MOATBepXAarolme
ux;

nepeyeHb MPUIaraeMblX K MpPeTeH3un
JIOKYMEHTOB W ApPYriX AOKa3aTeNbCTB;
MHble CBEeAEHUs, HeobXxoauMble Ans
yperynupoBaHus cropa.

MNpeTeH3ns paccMaTpuBaeTcs B TedeHue 7
(cemn) paboumnx aHel co AHSA nonyyeHus. B

OTBETE Ha

NPETEH3UIO  YKa3bIBalOTCA

NpU3HaHHbIE M HEMpPU3HaHHblE TpeboBaHUS,
cofiepaLinecs B NPeTEeH3uN.

Mpy MOMHOM WM YacTUYHOM OTKase B
YAOB/NETBOPEHUN MPETEH3UM B OTBETE Ha
NPETEH3UIO YKa3bIBAOTCA:

a)

b)

0)

d)

060CHOBaHHbIE MOTWMBbLI OTKasa Co
CCbINKOWA Ha COOTBETCTBYIOLIME
HOpPMaTMBHbIE npaBoBble aKTbl
Poccuiickon denepaunu;
[oKasaTenbcTBa,  060CHOBbIBAMOLLME
0TKa3s;

nepeyeHb MpuiaraeMbix K OTBETYy Ha
NMPeTeH3ni0  AOKYMEHTOB,  ApYrux
[0Ka3aTeNbCTB;

MHble CBeAeHWsl, HeobxoauMble Ans
yperynvMpoBaHus crnopa.

B cny4dae noJIHOro Uan 4aCtM4yHOro OTKasa

B

hakTnyecKkoro

YOOBNETBOPEHUN NpeTeH3uu,
HEeYAOB/IETBOPEHNS

NpeTeH3nn wnnn HenoslydeHnsa B  CpPOK
OTBETA Ha MPETEH3UNIO 3adBUTEb BrpaBe

obpatTnutbCcs B
BbiTekatowme w3 [loroeopa,

Bce

cyA. Criopel,

noanexar

paspelweHnio B ApbutpaxxHom cyge .

MockBbl

TONbKO nocne  cobniogeHus

NPETEH3MOHHOr0 NopsiAKa YPerynMpoBaHns
CropoB.

time of their dispatch or should be handed
over using delivery confirmation.
A claim shall contain:

a)
b)

@)

d)

e)

The claimant demands;

The sum of the claim and its reasoned
calculation, if the claim is subject to
pecuniary valuation;

Circumstances that serve as the basis for
the claims and the evidence proving
them;

The list of documents enclosed to the
claim and other evidence;

Other data necessary for settlement of a
dispute.

A claim shall be considered within seven (7)
workdays from the date of its receipt.
Response to the claim shall contain admitted
and renounced demands specified in the
claim.

In case the claim is renounced fully or partly,
the response to the claim shall contain the
following:

a)

b)
<)

d)

Reasoned grounds for the renouncement
with a reference to the corresponding
regulatory acts of the Russian
Federation;

Evidence justifying the renouncement;
The list of documents and other
evidence, enclosed to the response to
such claim;

Other data necessary for settlement of a
dispute.

In case the claim is renounced fully or partly,
not satisfied practically, or the response to
the claim has not been received in due time,
the claimant shall be entitled to seize the

court. All

disputes arising out of the

Agreement shall be subject to settlement by
Moscow Arbitration Court provided that the
pre-arbitration dispute resolution procedure
has been observed.

10.3. dopc-maxop;
MUCNOJTHEHUA

HeBO3MOXHOCTb
ob6sizatenbcTrB. Eciu

“cronHeHve [loroBopa WM Kakoro-nméo

obsa3aTtenbcTBa

no [orosopy (kpome

0693aTensCcTB No onnaTe) HE A0NYyCKaETCA
nnn OorpaHN4nMBaETCA NO MNpUYNHAM, HE

3aBUCAWIMM  OT Pa3yMHOr0  KOHTpoOns
CTopoHbl unM  ee  cybnogpsayvnkos
(«®dopc-MaXxkopHble obcToaTensCcTea»),

3aTparveaemasl Takum obpasom CTopoHa
ocBoboXaaeTcd OT TAKOro WCMOSIHEHUS

10.3.

Force Majeure; Nonperformance. If the

performance of the Agreement or

any

obligation hereunder (other than obligations
of payment) is prevented or restricted by
reasons beyond the reasonable control of a
Party or its subcontractors ("Force Majeure
Events"), the party so affected shall be
excused from such performance to the extent

of such prevention or restriction.

Examples

include without limitation natural disasters,
power blackouts, acts of civil or military




0653aTenbCTB B TOW CTEMEHWU, B KOTOPOM
obcToATenbCTBa  NPENSTCTBYOT — Wan
orpaHuumsaloT  CtopoHy. [MpuMepamu
MOFyT  CAYXWTb, MOMMMO  MpPOYEro,
CTUXVIHbIE ~ BeacTBUs,  OTKIIIOYEHME
3/IEKTPO3HEPI UK, aKTbl IPaXkaaHCKON unu
BOEHHOW BNacTy, BOWHa, TePpPOpU3M,
[encTBus nnm TpeboBaHus
PEryMpyowWwmx WM MnpaBUTENbCTBEHHbIX
YUYpEXAEHUN, a TakkKe KOMMbIOTEPHbIE
BMPYCbl U1 KOMMbIOTEPHbIE aTakMu.

authority, war, terrorism, acts or requirements
of regulatory or government agencies, and
computer viruses or computer-related attacks.

10.4. 3anper Ha nepepavy npasB. [lpasa u | 10.4. No Assignment. The Agreement may not be
06513aHHOCTM No [JoroBopy He MoryT 6biTb assigned in whole or in part, by operation of
nepeaaHbl MOSHOCTbIO WM YacTUYHO B law or otherwise, without the prior written
CMly 3aKOHa WM WHbIM 0b6pa3omM, 6e3 consent of the other Party. Notwithstanding
npeaBapuTEIbHOro NMUCbMEHHOTO the foregoing, either Party may assign the
cornacus apyroii CTopoHbl. HecMoTps Ha Agreement without prior written consent in
BblLIECKa3aHHOe, Ntobas 13 CTOPOH MOXET connection with a merger, acquisition,
nepeycTynuTb npaBa M 06s13aHHOCTU MO reorganization or reincorporation of such
[Horosopy 6e3 npeaBapuUTeNbHOro Party. Any attempted assignment in violation
MUCbMEHHOTO Cornacus B CBSI3WM €O of this section will be void and without effect.
CNNSIHMEM, npuobpeTeHmeM, Subject to the foregoing, the Agreement will
peopraHv3aunein Unm peuHKopriopauueit benefit and bind the Parties’ successors and
Takolh  CTopoHbl.  Jliobas  nmombiTka assigns.
nepegayus npaB B HapylleHMe 3TOoro
pasgena 6yaeT HeaencTBUTENbHOM U
6e3pe3ynbTaTHOM. C yyeToM
BbllWensnoxeHHoro,  [orosop  6yaet
[eNcTBoBaTb B OTHOLLEHUK
npasonpeemMHnKoB CTOPOH.

10.5. [Aenumocrtb. B cnyyae ecnu kakoe-nnbo | 10.5. Severability. In the event any provision of
nonoxenune [lorosopa u lpasun 6yaet the Agreement and the Rules shall be
NPU3HaHO HENEWCTBUTENBHLIM WM He determined to be invalid or unenforceable
UMEIOLLIMM 3aKOHHOMN CUJTbl B COOTBETCTBUK under applicable law, all other provisions of
C MPUMEHUMbIM 3aKOHOAATENbCTBOM, BCE the Agreement and the Rules shall continue in
OCTanbHble MONOXeHuss [oroBopa MU full force and effect.

MpaBun 6yayT octaBaTbCsl B MOSIHOM cune
N AENCTBUM.

10.6. WMHTerpaums; Moaucpmkaumua; OTkas | 10.6. Integration; Modification; Waiver. These
oT npaBa. Hactoswwue T[pasuna, Rules including all Appendices thereto are
BkNouass Bce [IpUNoXeHUs K  HUM, subject to approval by the Provider. Any

noanexar yTBepxaeHuio OnepaTopoM.

Jllobble  M3MEHeHMss W AOMNOMHEHMSI
BHOcsTCS OnepaTopoM B O4HOCTOPOHHEM
ropszke.

B cnyyae BHeceHWss UM3MEHEHMA B
HacTosLme MNpasuna OnepaTtop
ny6MKYET TEKCT NEPECMOTPEHHOW BEPCUM
Hactosimx [MpaBun (Ha  Beb-canTe
YNOSIHOMOYEHHOO npeacTaBuTeNs
MocKOBCKOM Bupxu
http://moex.com/a1819), a TaKkxe

MHMOPMaLNIo O BCTYMNJIEHNN B CUITY TaKmX
M3MEHEHU He no3aHee, yeM 3a 10 aHei
[0 [aTbl UX BCTYMJIEHUS B CUTY.
Onepatop MOXET MCMNonb30BaTh Ntobble
cpeacrea ans yBe4OM/IEHNS
Monb3oBaTens 06 M3MEHEHUAX B
HacTosawWwmx lNpaBunax B COOTBETCTBUM C
nonoxennsamu Cratbn 10.1.

amendments and supplements are introduced
by the Provider unilaterally.

If these Rules are amended, the Provider shall
publish the text of the revised edition hereof
(on the web site of authorized representative
Moscow Exchange at
http://moex.com/al1819), as well as the
information in regards to coming into effect
of the alterations to these Rules not later than
10 days before the date of coming into effect
of such alterations.

The Provider may use any means to notify the
User about the changes to the present Rules
in accordance with provisions of Article 10.1
thereof.

These Rules and all its further amendments
and supplements thereto become applicable
to a User following its execution of the
Agreement with the Provider.




Hactoswme TlpaBuna ©n BCce  wX
JanbHenwme n3MeHeH1st 1 AOMNOSHEHUS K
HAM  CT@HOBATCA  MPUMEHUMbIMU K
Monb3oBaTento nocne BbIMOSHEHUS UM
ycnoBuin [lorosopa ¢ OnepaTopom.
Onepatop QOOMKEH XpaHWUTb eYaTHYHo
KonuM  Hactoawmx [paBun u  Bcex
M3MEHEHUN W [AOMOMAHEHWA K HUM MU
nybnukosaTb nx yepes CBOEro
YNOMNHOMOYEHHOIr0 npeacrasuTens
MockoBckyto Bupxxy B TeyeHue 3 neT
nocne Nx pacTopXeHusl.

The Provider shall keep a hard copy of these
Rules and all amendments and supplements
thereto and publish them through its
authorized representative Moscow Exchange
during 3 years after termination thereof.

10.7.

MpunoxxeHuns

Cnepytowme AOKYMEHTbI NpuiaraloTes K
HacTosLWwmM MNpaBuiam n ABASIOTCA UX
HEOTHLEM/IEMOM YaCTbIO:

MpunoxxeHne NQ 1. bnaHk 3akasa.
MpunoxxeHne N2 2. OnucaHue Ycnyr.
Mpunoxenne N2 3. CornaweHne 06
YpOBHe 06CNy>XMBaHMSI.

10.7.

Appendices

The following items shall be annexed hereto
and shall constitute an integral part thereof:
Appendix No 1. Order Form.

Appendix No 2. Services Description.
Appendix No 3. Service Level Agreement.




Appendix No 1. to the Rules of network connectivity
to Moscow Exchange in global Points of Presence through Avelacom network

Order Form N? dated « » 20
for Moscow Exchange connectivity in global Points of Presence through Avelacom network

1. User details:

Company name: ; Postal Address:

Taxpayer ID: /

Bank details: ;

Contacts for contractual inquiries: e-mail ; phone ;
Contacts e-mail for billing inquiries: e-mail ; phone ;
Contacts e-mail for technical issues: e-mail ; phone ;

2. Which POP you would like to connect to: (please select)
3. Please select type of access: (please select)

4. Which media type is preferred for each interconnect in chosen POP?
{% Copper CATS or CAT6 (the Client must be within 100 meters of MOEX MMR)

" Multimode fibre (OM3 50/125)

" Singlemode fibre
5. What IP address space will be used for the transit network?
{* 2x Public /30 assigned by User

{* 2x Private /30 assigned by Operator

It is assumed that a range larger than /30 will only be required if it is necessary to allocate a source
range to the Client hosts that includes the transit network.

6. What IP address space will be used as the User’s source range?
™ Public /XX assigned by User

" Private /24 assigned by Operator from private range

7. What port settings should be used to ensure a successful interconnect negotiation?
The following settings should be used by default:

*  Full Duplex
= 1000Mbps
» Auto-negotiation enabled
= MTU 1514

Should you require any amendment to these settings, please state the preferred choice:
Comment:
8. What routing protocol should be used between the User and MOEX network?

{* BGP
{™ Static Routing

If BGP is required, please provide the following:

-Client Public AS number (a private AS can be assigned by MOEX if required)

Comment:

-Timer preference (Keepalive is set as 30, Hold as 90 by default)

Comment:

-Expected prefixes to be advertised (not required if the private IP address space is assigned)
Comment:

-MD?5 password (if required)

Comment:



9. What method will be used to join the multicast groups?
{* Static IGMP joins
" PIM joins
It is assumed that the Client should support source specific multicasting (SSM) for MOEX Market data.
Please ensure your setup meets the requirements.
10. Special requirements:

11. Activation Date: « » 20

By Public Joint-Stock Company “"Moscow By User: Company Name
Exchange” acting as authorized representative of
Operator

Signatory Name

Title Signatory Name
Title

This Order Form is executed in full acceptance of the Rules of network connectivity to Moscow Exchange in global Points of Presence
through Avelacom network.



MpunoxeHune N21 k NpaBunaM NpefocTaBAeHUs YCIyr NOAKIYEHUS
K MockoBCKoM Bupye 13 MexayHapoaHbIX TOYEK NMPUCYTCTBUSI C MCNOSIb30BAaHWEM CETU ABESIAaKOM

BnaHk 3aka3a N? OT « » 20
Ha ycnyry nogkntodeHus Monb3oBatens kK MockoBCKoW Brupxke U3 MexayHapoaHbIX Touek
NPUCYTCTBMS C UCMONb30BaHNEM CETU ABENAKOM

1. NMonb3oBaTenb:

HanmeHoBaHWe KOMMNaHuK: ; MoyTOBbIV aapec:

NHH: /

baHKOBCKME pPeKBU3NUTDI: ;

KoHTaKTbl MO BOMpOCaM 3aK/loyeHust goroeopa: e-mail ; TenedoH ;
KoHTakTbl MO BOMpocaM onaTtbl CHETOB: e-mail ; TenedoH ;
KOHTaKTbl MO TEXHNUYECKMM BOMpocaM: e-mail ; TenedoH ;

2. Touxka npucCyTCTBMA ANs noaksitoueHus: (BbibepuTe u3 cnmcka)
3. CeTeBoit KOHTYP A/ NOAKJIHOUYEHUSA HA CTOpoHe Bupxku: (BbibepuTe U3 cnmcka)

4. Tvn NCnonb3yeMoro Kpocc-coefgnHeHus
% MenHblit kabenb kaTeropumn CATS unu CAT6 (anunHa He 6onee 100 MeTpos ao MMR onepatopa)

" OnTnueckuit kabenb multimode (OM3 50/125)

" OnTnueckwit kabenb singlemode

5. Appecauus TpaH3UTHbIX Nogcerei

" 2x IP agpeca w3 nybnuyHolt noacetu /30 (yka3biBaeTcs Monb3oBaTenem)

™ 2x IP agpeca vz npmsaTHou noaceTw /30 (BbiaensoTcs OnepaTtopomM)
MoaceTtun ¢ avanasoHoM 6onee /30 TpebytoTca B cnyyae, ecnmn HeobxoaMMO BblAeNeHNe aapecoB Ans
X0CTOB KriveHTa, HaxoaslWmnxcsa B TPaH3UTHbIX CETAX.

6. Appecaums KJIMEHTCKUX nopcerei
" MybnuuHasa noaceTs /XX (yka3biBaeTcs Monb3oBaTtenem)

{* MpueaTHas noaceTs /24 (BbiaenseTca OnepaTopoM U3 NPUBATHOMO AManasoHa)

7. Hacrtpoiiku nopToB
Mcnonb3ytoTcs No yMonYaHuio:

»  Full Duplex
= 1000Mbps
» Auto-negotiation enabled
= MTU 1514

Ecnn HeobxoanMo n3MeHeHue HaCTpoeK Mo yMON4YaHUIO, YKaXXUTe XXeaeMble NapaMeTpbl.

KoMMeHTapuit:

8. Tvn mapwpyTusauum

% InHamnyeckas Mappytusaums (BGP)

™ CraTnueckas mMaplupyTUsaLma

Ecnn Heobxoanma noaaepxka BGP, noxanyicra, ykaxuTe:

= Homep ny6nnuHoi AS knuneHTa (AS B NpnBaTHOW NOACETM MOXET NPEeAOCTaBSATLCA MO 3anpocy)
KoMMeHTapwuii:

» Hactpoiika timer-a (no ymMonyaHuio ucnonb3ytotcst napameTpbl Keepalive - 30, Hold - 90)
KoMMeHTapwuii:



- nped)MKCbl Onga aHOHCa (He YKa3bIBa€TCA Npu BblAENEHUN aapeCaLlnn n3 ﬂpMBaTHOVI I'IO,EI,CGTM)

KoMMeHTapwuii:
= [laponb MD5 (ecnun HeobxoamMmo)
KoMMeHTapwuii:

9. Metoa nognuckm Ha multicast rpynnbi
i+ Static IGMP joins
" PIM joins

[ns nonyyeHus 6upxkesoi nHdopmaumm (market data) Hawa cuctema noaaepxmBaeT source specific
multicasting (SSM).

10. Ocobble ycnosus:

11. laTta AKTUBaLMUM: « » 20
Onepartop Monb3oBaTtesnb
My6nmnyHoOe akuMoHepHOe 06LECTBO HavMmeHoBaHMe kKOMMaHun

«Mockosckas bupxa«MMBB-PTC»,
Hagnexawmm obpa3oM ynosHOMOYEHHOE U
[ENCTBYIOLLEE OT UMEHU U 33 CYET

OnepaTopa
®UNO0 NopnucaHTa ®UNO0 MNopgnucaHTa
A O/MKHOCTb A O/MKHOCTb

Hactosiumit braHk 3akasa nofaércs B COOTBETCTBUM C MpaBunamu npefocTaBneHns yCyr NOAKMOYEHUS K MockoBCKOM Bupxe u3
MeXAyHapOAHbIX TOYEK MPUCYTCTBUS C UCMNONb30BAHNEM CETU ABENAKOM.



Appendix No 2. to the Rules of network connectivity

to Moscow Exchange in global Points of Presence through Avelacom network

Mpunoxxenne N

22 k [NpaBunam npegocTaBneHns ycnyr noaKIoyYeHus

K MocKoBCKOM Bupxxe 13 MexxayHapoaHbIX TOUYEK NPUCYTCTBUS C UCMOSIb30BAHNEM CETU ABENakoM

OnucaxHue Yonyr

Services Description

OnepaTop npeaocTaBaseT KOMMNIEKC yCyr CBA3n
ans noaknodeHuns Monb3osatens K MNTK
MOCKOBCKOMN BUpXK 13 NepeyHst MexayHapOaHbIX
TOYeK MPUCYTCTBUS HA OCHOBE CeTU Nepeaayu
HAaHHbIX OnepaTtopa (Ycnyru). JaHHble Ycnyru
o6ecrneyrBaloT B3aMMOAENCTBIE MEXAY
MNMonb3oBaTtenem n ToproebiMn cuctemamu B LIOdax
MockoBckol bupxxu (aanee — bupxa).

The Operator provides a set of connectivity
Services for connecting the User to the Moscow
Exchange systems from the list of international
Points of Presence/POP based on its telecom
network. These Services provide connectivity
between the client and the Moscow Exchange
(MOEX).

1. MopknroueHune k production cpene

1. Connection to production

environment.

MoakntoyeHue K production cpeae 13 BbI6paHHOM
TOYKW NPUCYTCTBUS OPraHM30BaHoO C
MCNONb30BaHNEM 2 reorpacmyecku

3ape3epBNUPOBaHHbIX KaHal0B CBA3M C BblAENEHNEM

2 NOPTOB Ha Kaxaoro knveHTa (no 1 nopTty Ha
pa3NnYHbIX eANHULAX CETEBOro 060pyaoBaHns) B
BbIGpAHHOM TOUKE MPUCYTCTBUSI.

Ctblku ceTn OnepaTtopa € ceTbto MOCKOBCKOWA
BupXXn opraHn3oBaHbl Kak K OCHOBHOMY, TaK U
pesepsHoMy LIO[ly Bupxu.

KaxxgoMy knneHTy B BbibpaHHoM POP Bbigensietcs
nopTa ana noaknoyveHuns. Kpocc-coeamHenuns oo
YKa3aHHbIX NOPTOB K/IMEHT OpraHn30BbIBaET
CaMOCTOSITENBHO.

Connection to production environment from
the chosen POP is organized using 2
geographically reserved circuits with 2 ports
allocated for x-connects (each port is
allocated on different units of network
equipment) per client at the selected POP.

The Operator’s network is connected to MOEX
in both production and DR data centers.

Each client in the selected POP is allocated 2
ports for connection. The client is responsible
for the x-connects to the specified ports which
are organized at his expense.

2

2. Tapudbl 1 napameTpbl Ycnyr ans 2. Tariffs and Services parameters for
noakntoyeHus k production cpepe connection to production
environment.
POP PROD RTD | Bandwidth, Mbps Price, non- Price, monthly
Latency, ms (market recurring, EUR recurring, EUR
data/order entry)

London, LD4 36 100/5 900 1000
London, Interxion 36 100/5 900 1000
Frankfurt, FR2 34 100/ 5 900 1000
Chicago, CH1 117 100/5 900 1000
Chicago, Aurora 116 100/5 1000 1100
Hong Kong, HKEX 135 50/5 1600 2000
Dubai, DX1 128 10/5 1600 2200
Mumbai, BKC 138 50/5 1600 2200
Shanghai, SHFE 119 2/2 1600 2300
Singapore, SGX 178 50/5 1600 2200

Ycnyra obnaraetca HAC B cooTBeTCTBUM C 3akoHoAaTenbcTtBoM PO / All prices are subject to Russian local

VAT

3. MopkntoueHue K TECTOBOW cpeae

(onumMoHanbHas ycnyra).

Connection to UAT environment
(optional Service).

3.

OpraHunsoBaHO C UCNonb30BaHWEM 1 kaHana CBs3u
BblAeneHneM 1 noprta Ha Kaxaoro knveHTta (Ha
eavHuLe ceTeBoro obopyaoBaHusi, He

3ajeicTBoBaHHOM nog production nogknioyeHus) B

BblbpaHHOM POP.

C Connection to UAT environment is organized
using 1 circuit with 1 port allocated for x-
connect per client at the selected POP.

The Operator’s network is connected to

MOEX in production data center only.




KaHan cBsi3un Ana TeCTOBOro NOAKIOYEHMUS
OpraHusoBaH Ao ocHoBHoro LIOJ MockoBckoi

Bupxn.

Kakaomy KnveHTy, 3aKa3asLuemy ycnyry
NMOAK/TIOYEHNS K TECTOBOW cpefe, B BbibpaHHoM POP
Bblgensercs 1 nopt Ans noaknodeHns. Kpocc-
CcoeIMHEHWE [0 YKa3aHHOro rnopTa K/IMeHT

OpPraHN30BbIBAET CAMOCTOATESIbHO.

Each client in the selected POP is allocated 1
port for connection. The client is responsible
for the x-connect to the specified port which
is organized at his expense.

4. Tapudbl m napameTpbl Yenyr gnsa 4,

noakJIloMeHusi K TeCTOBOM cpefie

Tariffs and Services parameters for
connection to UAT environment.

POP UAT RTD Bandwidth, Mbps Price, non- Price, monthly
Latency, ms (market data + recurring, EUR recurring, EUR
order entry)
London, LD4 38 10 300 320
London, Interxion 38 10 300 320
Frankfurt, FR2 36 10 300 320
Chicago, CH1 120 10 300 320
Chicago, Aurora 119 10 300 320
Hong Kong, HKEX 140 10 300 400
Dubai, DX1 130 10 300 450
Mumbai, BKC 145 10 300 450
Shanghai, SHFE 130 2 300 600
Singapore, SGX 182 10 300 450

Ycnyra obnaraetca HAC B cooTBeTCTBUM C 3akoHoAaTenbcTtBoM PO / All prices are subject to Russian local

VAT.




Appendix No 3. to the Rules of network connectivity

to Moscow Exchange in global Points of Presence through Avelacom network

Mpunoxxenne N23 K lNpaBunam NpeaocTaBneHns YCiyr NOAKIIOYEHNS

K MockoBCKOI Bupxxe 13 MexxayHapoaHbIX TOYEK NPUCYTCTBUS C UCNONb30BaHNEM CETU ABENAKOM

CornaweHue 06 ypoBHe o6cnyxnBaHus

Service Level Agreement

1. lapaHTnsa kauecrtsa Ycnyr

Ycnyra POP Onepatopa 1 CornaweHue 06 YpoBHe
06CNTy)XMBaHNS MOKPLIBAOT: YC/TYIM CBSI3N B CETU
Onepatopa, MOAKMOYEHHON K  MOCKOBCKOM
Bupxe. JlokanbHas ceTb nonb3oBatens (J1BC),
NCXOAHOE NUTaHWe Nosib30BaTeNs U OKpyXatoLlas
cpefa He BKITKYEHDI.

1. Service quality guarantee

Operator POP Service and SLA include:
Operator Network connected to Moscow
Exchange. User’s local area network (LAN),
User’s premise power and environmentals are
not included.

2. FapaHTuA ceTeBO# 3aAepIKKN

CpenHsa 3apepka usMepsieTcsl Kak cpefHee u3
NATUMUHYTHBIX 06pa3uoB, B3SATbIX B Te4yeHue
Mecsaua. KOHKpeTHble ceTeBble 3afepXKm ans
KOHKpeTHol ycnyr POP ykasaHbl B MpuioxeHnm
N22 «k [MMpaBunaMm. Ecnu Ycnyra c 3aaepkkoi
TpebyeMoro  ypoOBHS He MOXeT  6bITb
npeaocTtasneHa, lNMonb3oBaTtenb Bpase 3anpocuTb

2. Latency guarantee

The average latency is measured as the
average of five-minute samples taken
throughout the month. Specific latencies for
specific POP Service are stated in the Appendix
N92 to the Rules. If latency figure is not met,
the User may request 12% credit off Monthly
Charge.

nepepacyér nnatel B pasmepe 12% ot
eXXeMECYHON NnaThl.
3. FapanTus ko3 dunumeHTa notepm | 3. Packet loss guarantee

nakeToB

Ycnyra POP Onepatopa npegHasHadeHa Ans
poctaskm Ethernet dpeiiMoB ¢ npoueHTOM noTepu
naketos, He npesblwatowmMm 0,1%. CpegHss
noTepss MNakeToB W3MepsieTCsl KakK cpeaHee U3
NATUMUHYTHbIX BbIOOPOK, B3ATbIX B TeYyeHue
Mecsua.

The Operator POP Service is targeted to
deliver Ethernet frames with percentage of
packet loss not exceeding 0,1%. The average
packet loss is measured as the average of five-
minute samples throughout the month.

4. NapaHTHUsa AOCTYNHOCTU YCnyr
lapaHTMpoBaHHbLI  OnepatopoM  KoaddUUMeHT
poctynHoctn Ycnyrm POP B Mecay — 99.5%.
KoadhdumumeHT  AOCTYnHOCTU ycnyru B%
paccYMTbIBAETCA MO cregyrowen dopmyne:

4. Service availability guarantee
Service availability factor guaranteed by
Operator POP Service per month is 99.5%.
Service availability factor in % is calculated
according to the following formula:

Avatlahility factor % =

1003 ({24 hours x 30daws) - (Sernce interupt on period))

{24 hours x 20days)

I'oe Service interruption period - 370 0bLee Bpems
(B vacax) B TedeHne 1 (ogHoro) Mecsaua, korga
Ycnyra He 6bina npegoctaBnieHa Monb3oBaTento.
Mepvoa npepbiBaHus 06CNY>XMBaHUS HAYMHAETCS
C MOMeHTa o6HapyXeHust  HeuCnpaBHOCTU
cnyxo6oi MOHUTOpPUHra Onepatop nnm
nony4eHveM 3asBku OT Monb3oBaTtens B Ciyxoby
TEXHWUYECKON MOAAEPXKKM O  HeAOCTYrHOCTU
Ycnyrm m 3akaH4MBaeTCs B MOMEHT YCTpaHeHus
HEeMCcnpaBHOCTU.

Ecnn  rapaHtMa  pocTtynHoctu  Ycnyrm  He
cobntogaetcsa, lNonb3oBaTenb MOXET 3anpocuTb
crneayowmii NepepacyET exxeMecsiyHom nnaThbl:

Koadppuumenr

AOCTYNMHOCTU Ckunpaka
¢ 100% no 99.50% 0%
€ 99.50% no 99.30% 2%
€ 99.30% no 99.15% 4%

€ 99.15% no 99.00% 6%

Where Service interruption period is the total
time (in hours) during 1 (one) month, when
the Service was not provided to the User.
Service interruption period starts from the
moment of fault detection by NOC or User's
report to NOC and ends at the moment of fault
clearance.

If Service availability guarantee is not met, the
User may request the following credit of
Monthly charge:

Availability Credit
from 100% to 99.50% 0%
from 99.50% to 99.30% 2%
from 99.30% to 99.15% 4%
from 99.15% to 99.00% 6%
from 99.00% to 98.80% 8%
less than 98.80% 20%




€ 99.00% no 98.80% 8%
meHee 98.80% 20%

5. Cknakm

Obwas cymMMa CKMAKM N0 HacTosILEMY
Cornawennio 06  ypoBHe  0bcCny>xuBaHusi
OorpaHu4mnBaeTCs pasMepoMm eXeMeCs4HOro
nnaTtexa Ans cooTBeTcTBylowen Yenyrn POP 3a
Mecsal, B KOTOpOM Ycnyra He oTBedvaeT
BblLLEeYyKa3aHHbIM rapaHTUsIM.

Ecnu rapaHTumn no Ycnyre He 6binn BbINOSIHEHBI B
TeyeHne KaneHgapHoro Mecsua, [Monb3oBaTenb
BrpaBe 3anpocuTb CKUAKY B MUCbMEHHOWN chopme
3a nepuoj, B TeyeHWe KOTOPOro rapaHTum no
Ycnyre He 6binn BbINOSIHEHbI B TeueHne 20 aHein
nocne OKOH4YaHMA pacyeTHoro nepuopa. Ecnm
Monb3oBaTeslb HE NMOAACT NMUCbMEHHBIN 3aMpoc Ha
MofiydeHne CKUAKM B YKa3aHHbIA CpPOK, TO
cumntaeTtcsd, 4TOo [onb3oBaTenb OTKasancsd oT
CBOMX NpaB Ha MoNy4YeHUe CKNAKM M rnepepacyér
nnaTexa.

CKnakm He NpeaocTaBnsOTCs, eCnv rapaHTMm no
Ycnyre He 6binn BbIMOJSIHEHbI n3-3a:
- HEWCNPaBHOCTW, BbI3BaHHbIX [lonb3oBaTenem
nnm ero KOHEeYHbIMU Nnonb3oBaTeNsiMu;
- HEeUCMpaBHOCTM, BO3HMKalOWME B pesynbraTe
cbos nuTaHus y MNMonb3oBaTens UM ero KOHeYHbIX
rnosib3oBaTesnei;

- HEWCNpaBHOCTM, BbI3BaHHblEe OTKa3oM WK

HENCMPaBHOCTbIO He NpVYHaANEXaLLEro
Onepatopy  obopydoBaHusi  WAW  CUCTEM;
- ¢opc-MaxopHble obcToaTenbCTBa;

- HeucnpaBHOCTM, BO3HMKAOLWIME BO BpeEMS
Nob0ro NIaHOBOro TEXHUYECKOro 06CnyXXnBaHus,
BHEN/1aHOBOIo aBapMP’IHOFO 06Cﬂy>KVIBaHVIFI nnu
N3MEeHEeHNAMU,

3anpolueHHbIMK MNonb3oBaTeNeM.

5. Credits

Total credits under this SLA are limited to the
MRC for the affected POP Service for the
month in which the Service does not meet the
above mentioned guarantees.

If the Service guarantees are not met in a
calendar month, the User may request credit
in writing for the time period in which Service
guarantees were not met within 20 days since
the end of the billing period. If User fails to
submit written request for credit within
specified timeframe then User will be deemed
to have waived its credit rights.

No credits will be issued if Service guarantees
were not met due to:

- faults caused by User or its end-users;

- faults resulting from a power failure of
power at User or its end users’ locations;

- faults resulting from the failure or
malfunction of non-Operator-provided
equipment or systems;

- force majeure events;

- faults occurring during any scheduled
maintenance, unscheduled emergency
maintenance, or Service

changes requested by the User.

6. Mpoueaypa ackanaumm MHUUAEHTOB
Cnyxba TexHudyeckon noaaepxku (CTM) - aTto
€OVMHCTBEHHas TOYKa KOHTaKTa ANs pelleHns
npobneMm C KayecTBOM W Mpoueayp MNOBbILEHUS
KayecTtBa 06CnyxuBaHus.

CTM pocTynHa 24 yaca B CyTKW, 7 AHEW B HEAEN!IO,
365 aHeli B roay.

PacrnosHaBaHue HeucnpasHOCTM YCAyr MOXeT
6bITb MHMUMMpoBaHO  [lonb3oBaTenemM WK
OnepatopoM. B cny4dae, ecnm npobnema Bbi3BaHa
npobnemamn onepaTopa, perucrpauus
obpalleHns 6yaeT npousBedeHa B TeuyeHune 15
MUHYT nocne cbos. Onepatop HeMmenneHHO
yBenomut [lonb3oBaTenss O COOTBETCTBYHOLLEM
HOMepe perucTpaumm obpalleHus.

B cnyuyae, ecnn [MMonb3oBatenb O6HapyXuBaeT
HEeMCcnpaBHOCTb YCNyru, OH AO/MKEH HEMEAJ/IEHHO
CBSI3aTbCA CO CNY>XO0N TEXHUYECKON NOAAEpPKKM
Onepatopa W  MpefocTaBUTb  CNeayoLWYHo
nHdopMaumio:

= Homep 3aka3za Ycnyru

= KpaTtkoe onuncaxve npobnemsl

6. Service faults reporting procedure
Network Operations Centre (NOC) is a single
point of contact for quality problems and
Service escalation procedures. NOC is
available 24 hours per day, 7 days a week, 365
days a year.

Service fault recognition can be initiated either
by the User or Operator. In case the problem
is initiated by Operator trouble Ticket will be
opened within 15 minutes of a Failure.
Operator will immediately notify the User of
the associated Trouble Ticket number.

In case User identifies Service fault he should
immediately contact NOC and provide the
following information:

- Service Order number

- Brief problem description

- Problem start time

- User test results

Trouble ticket number will be issued by NOC
immediately.




= Bpemsi Hauana npobnemsl

= PesynbTaTthbl Tecta cunamu Monb3oBaTtens
Homep peructpaumm obpalieHuss 6ygeT BblgaH
CTI HemeaneHHo.
Onepatop NOJKeH MHdOpMMpPOBaTb
Monb3oBaTenst 0 XoAe YCTpaHEHUS Henoaadok U
BPEMEHW UX 3aBepLLEHNS.

Operator shall inform the User on
troubleshooting progress and completion time.

7. MNMpoBeneHne

o6cnyXnBaHus
PaboTbl NO  NpedoTBpalUEHMIO  aBapWiHbIX
ciTyaumid  Ha  cetm  Onepatopa  [AO/MKHbl
nposoanTbcsl He 6onee wectn (6) pa3 B rog c
nepepbLIBOM B MpPeaoCcTaB/ieHnn ycyr He bonee
yeM Ha ueTblpe (4) uvaca kaxgblit. Onepatop
LOMKEH NnpeaocTaBuThb Monb3oBaTento
yBedOM/IEHNE He MeHee YeM 3a 5 (naTb) paboumx
[IHel 0o Havana paboThl.

TEXHUYECKOoro

7. Maintenance procedures

Maintenance work with Service interruprion
shall be carried out no more than six (6) times
per year with Service provision interruption of
no longer than four (4) hours each. Operator
shall provide User with a minimum of five (5)
business days prior work notice.

8. ABapwuiiHbie paboTbl

8. Urgent maintenance

Bpems
npeaocTaB/ieHnA
BPEMEHHOro
peweHus / Time
for temporary
solution provision

Tun 3anpoca / Type of
request

Mepwop ycTpaHeHus
HEMCNPaBHOCTH
OnepaTtopom /
Maintenance schedule
(Bpemsa MockoBckoe /
Moscow time)

BpeMs nosnHoro
ucnpasneHusn /
Time to repair

ABapuitHble cuTyaumm /

Critical failures 1yvac/ 1 hour 2 vyaca / 2 hours 24/7
MNepepbiBbl B OKa3aHuu Ycnyr
Service interruption 4 yaca / 4 hours 8 vacos / 8 hours 24/7
KpyrnocyTouHo B paboune
AHK /
YXyALweHue kavectsa Ycnyr Round the clock on
Service degradation 36 yacoB / 36 hours | 72 yaca / 72 hours workdays
He 6onee 5 KpyrnocyTtouHo B paboune
paboumx aHei / Not | He 6onee 10 pabounx OHn /
more than 5 nHeit / Not more than 5 | Round the clock on
MHoe / Other business days business days workdays

9. KoHTakTHas nHdopmaums
YnonHoMo4yeHHoe nmuo Onepatopa
MockoBckasi bupxa:

E help@moex.com

P +7(495) 363-3232 x12345

Cnyx6a TeXHUYECKOMH noaaepXKu
OnepaTtopa:

E support@avelacom.com

P +7(499) 947-0959

YperynuposaHue KPUTUYHBIX BOMPOCOB

TEXHUYECKOro Xapakrepa:
Unbsa Kyapssues

E data@avelacom.ru

P +7(925) 007-4505

AHppeii HOpoB
E a.iurov@avelacom.ru
P +7(925) 007-0585

9. Contact details

Operator’s authorized representative
Moscow Exchange

E help@moex.com

P +7(495) 363-3232 x12345

Operator’s technical support service:

E support@avelacom.com
P +7(499) 947-0959

Escalation list:

Ilya Kudryavtsev

E data@avelacom.ru
P +7(925) 007-4505

Andrey Iurov
E a.iurov@avelacom.ru
P +7(925) 007-0585
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