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Mpukaszom 000 «Mb 3awmTa NHdopmaumn»
oT «07» anpens 2020 r. NeMb-3U/MN-1

MpaBuaa okasaHUa yCcnyr CBA3u

MpaBuna okaszaHusi ycnyr cesiau (ganee — [Mpaeuna) Ob6wectBa C OrpaHUYEHHOM
OTBETCTBEeHHOCTb0 «MB 3awuta WHbopmaumm» (ganee — OO0 «Mb 3awwuta
NHbopmaumm», OnepaTtop CBsA3uK) SABASIOTCS NPUMEPHbIMU YCNOBUAMW OrOBOPA, MOMEHTOM
3aK/IH04EHUST KOTOPOro sSiBNsieTcs noanucaHne KnveHtom 1 OnepaTopoM CBA3W 3asiBNIEHMS
0 Bblbope ycnyr (npunoxeHve 1 K Hactoswmm [Mpasunam). lMpasuna nybnukyoTcsa Ha
CTpaHuue Onepatopa CBSAI3U B cetn NHTepHeT no agpecy:
http://informationsecurity.moex.com.

M3MeHeHus B HacTosiLue MpaBuna BHOCATCS B OAHOCTOPOHHEM nopsaake OnepaTtopom
CBSI3V MyTEM YTBEPXKAEHUSI COOTBETCTBYIOLUMX M3MEHEHWUI B HacTosilme MpaBuna. TekcT
M3MEHEHHON pefakumMn HacToswmx MpaBun, a Takxke MHdopMaLms 0 BCTYMNNIEHUM B CUNY
M3MEHEHMIN B HacTosime lMpaBuna nybnukyloTca Ha cante OnepaTopa CBA3W B CETU
MHTepHeT He no3aHee, YeM 3a 10 KaneHaapHbIX AHEN A0 AaTbl BCTYMNSIEHNUS B CUMY TaKuxX
U3MEHEHUMN.

N3meHeHne pepakuuu MpaBun BNEYET U3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkazaHue ycnyr B pamkax [lpaBun npov3BoAMTCA C  YYETOM TpeboBaHWM,
YCTa@HOBJIEHHbIX PernamMeHTOM okasaHus ycnyr cesa3u (panee - PernameHT). PernameHT
MOXeT 6bITb B Ntoboe BpeMs M3MeHeH unn AOMNoSHeH. AKTyanbHas pedakums PernameHTa
noanexuT nybnukaumm Ha Beb-canTe http://informationsecurity.moex.com.

1. TepMuHbI M OnpeaeneHns

«KnueHT» — Nu1UO, 3aK/lOYMBLLEE [AOroBOP Ha OKasaHue YCIyr CBA3W B 30He
konokauuun NMAO MockoBckast bupxa (ganee — bupxa) B nopsiake, YCTaHOBIEHHOM
MNpasunamu.

«llOA» — nomeweHus LueHTpa 06paboTKM AaHHbIX NO agpecy: Mocksa, yn.
LLlapukonoawmnHukoBckas, A. 11 ctp. 9, obopyaoBaHHbleE CUCTEMAMM 3allUMTbl OT
HEeCaHKUMOHMPOBAHHOIO A0CTyna, 6ecnepeboHOro 3n1eKTponUTaHus, NoAAEPXKaHUS
TEMNEepaTypHO-BNAXXHOCTHOMO  peXwuma,  CneuvanusnpoBaHHbIMU  CUCTEMAMU
NOXApOTyLWIeHUsl, APYrMMU MHXEHEPHbIMU CUCTEMaMK, B KOTOpbIX 0bopyaoBaHue
KnueHTta NnoAaKNyaeTcs K 3NEeKTPOCHabXeHWo Aans noaaepXaHus
(PYHKUMOHNPOBAHMSL.

«30Ha Konokauuu» — BbigeneHHas 3oHa O[] ¢ orpaHuMyeHHbIM JOCTYNoM Ans
pa3MeLLEeHNs CTOEK.

«06opyaoBaHue KnueHTta» — cepsepbl (3/1€KTPOHHbIE BblYNCIUTESNbHbIE MALLWHbI)
N Crneumanv3npoBaHHble CeTeBble YCTPoMCTBa (KOMMYyTaTOpbl, MapLUpyTMU3aTOpsl,
MeXCeTeBble 3KpaHbl), pa3MeLLaeMble B 30HE KOMOKaLMMW.

«Tapug>» — LeHbl Ha yCnyrM CBsisW, pasMelleHHble Ha cante 000 «Mb 3awwuTa
nHdopmaumm»: http://informationsecurity.moex.com.

2. TMopspok 3aKroueHns U u3MeHeHus [lorosopa

2.1. [loroBop Ha oOKasaHue ycnyr ceBasn (ganee — [loroBop) 3aKal4vaeTcs MyTem
HanpaeneHms OnepaTopy CBA3M 3asBNeHuss O Bblbope ycnyr, NepeyncneHHbIX B
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2.2,

2.3.

3.2.

4.2.

4.3.

pasgene 8 [orosopa (manee — Ycnyrn) B 2 (ABYyX) 3K3eMmnnspax no ¢opme,
yCTaHoBneHHou npunoxennem N21 k [Mpasunam. Kaxaomy 3asiBNeHuto 0 Bblbope
ycnyr OnepaTtopoM CBS3M NPUCBAMBAETCS  YHMKalbHbIA  abOHEHTCKMM  HOMeEp,
ABnaoWMncs HomepoM [Jloroeopa. lNpu HEObXoAMMOCTM M3MEHeHWUs Habopa Ycnyr
KnueHT gononHutensHo nogaeTt OnepaTtopy CBs3u 3asiBNeHne 06 u3MeHeHnn ycnyr no
dbopMe, ycTtaHoBneHHOW npunoxeHnem N92 k Mpasunam ans Ycnyr B 30He KOMOKaLmm
(n.n. 8.1 — 8.5 [lorosopa) n npunoxeHuss N23 k lpasunam gns YCiyr BHELHUX
noakntovenni (n. 8.6 [loroeopa), B 2 (AByX) ak3eMnispax. 3asBieHune o Bbibope ycnyr,
nnbo 3asiBNeHMe 06 N3MEHEHUM YCNYT MOXET 6bITb HaNpaB/IEHO NMOYTON, KYpPbEPOM; B
[OMNOMHEHNE K yKa3aHHbIM crnocobam 3asiBneHne 06 M3MeHeHUM yCiayr MOXeT Takxke
6bITb HaNpaBNeHO C UCMOJIb30BaHNEM YHMBEpPCanbHOro (pannoBoro wW3a - B 3TOM
cny4yae 3asiBneHveM 06 M3MEeHeHWU YCITyr CYMTAETCS COBOKYMHOCTb MOAMUCAHHbIX
OnepatopoM cBsI3n U KAMEHTOM 3asiBNEHVMN B BMAE 3NEKTPOHHbIX [JOKYMEHTOB,
BKJ/1IOYAs MEPBUYHbBIV 3aKa3 yCITyr 1, B C/lydae UX Hanmuums, 0TKas OT yCiyr unm nobble
WHbIE U3MEHEHUS YCNyr, OKa3blBaeMblx OnepaTopoM CBSA3U KnneHTy.

[loroBop cuMTaeTCAd 3aK/lOYEHHbIM WU W3MEHEHHbIM C MOMEHTa noAnucaHus
COOTBETCTBYIOLLEro 3asBneHns OnepaTopoM CBsA3W. [JOroBop AEWCTBYET B TeYeHWe
OZHOrO roAa M NPOMIOHTMPYETCA Ha O4YepeHOoM rod, ecnv HUM oaHa uM3 CTOpOH He
yBEAOMUT ApYryt0 CTOpOHy 06 OTKase OT NpOoASieHMsl Cpoka AevcTBusi [loroBopa B
COOTBETCTBMM C  MOJIOXKEHUSIMM,  YCTAHOBJIEHHbIMM  HacTosAwmMMKM  [lpasunaMu.
KonnyectBo NpONOHrauMin He orpaHuMyeHo. MecTo 3ak/lIloYeHUs A0roBopa — Fopoa
Mockea. OnepaTop CBA3M Brnpase OTka3aTb KNneHTy B npenocTtaBneHnn oTAeNbHbIX
yCnyr, B TOM 4nCfe No TEXHUYECKUM NPUYNHaM.

CTOpOHbI  PYKOBOACTBYIOTCA MOSIOXKeHnsiMM  [loroBopa C MOMEHTa MOoJly4yeHus
OnepaTopoM cBA3M 3asBeHMsa O BblIbope Ycnyr 40 MOMeHTa 3akitoveHns JJorosopa.
[laTa noanucaHusi 3asiBNeHus 0 Bblibope Ycnyr OnepaTopoM CBsI3W SBNSIETCS AaTOM
Ha4yasa oKkasaHusg YCnyr.

NMopsaaok oTkasa OT yC/yr, pacTop)XeHus Aorosopa

JTiob6asi M3 CTOpOH Bnpaee 0TKa3aTbCs OT UCMOSHEHUs [JoroBopa B LESIOM, Hanpasus
APYro/i CTOpOHE YBEAOM/IEHME O pacTOpXeHun no ¢opMe, YCTAHOBIEHHOM
npunoxexHneMm N24 k lMpaBunam, He MeHee 4yeM 3a 60 (LWeCTbAECAT) KaneHAapHbIX
AHEN 00 NNaHUpyeMoWn AaThbl pacTopXxeHus [orosopa.

PacTtopxxeHve [JoroBopa He 0CBOOOXAaeT CTOPOHbl OT 0653aHHOCTM NPOBECTU BCe
B3auMopacyeTbl M nnatexu no JloroBopy 3a YCnyru, oOkasaHHble A0 AaTbl ero
pacTopXeHusi. B cnyyae pactopxkeHusi [loroBopa CTOpPOHblI 0653yH0TCS MpoBeCTU
OKOHYaTeslbHble B3aumMopacyeTbl W rnnaTtexu no JloroBopy He no3gHee Aathl
pactopxeHus [lorosopa.

Onnarta Ycnyr

3a okaszaHue Ycnyr no JJorosopy OnepaTop CBA3W B3WMaeT nfaTy B COOTBETCTBUM C
Tapudamun. OnnaTta Ycnyr, BkoYas BO3MELLEHWE MOHeCeHHbIX OnepaTopoM CBSA3M
pacxofoB, OCYLIECTB/NSIETCA HA OCHOBAaHWW  BbLICTAaBIEHHOr0 CYeTa MNyTeMm
6e3HaIMYHOIO MEPEUNCNIEHNS AEHEXHbIX CPEACTB Ha pacyeTHbIi cyeT OnepaTtopa
CBSA3WN.

CtouMocTb Ycnyr yctaHoBneHa B Tapudax. Tapudbl ykasaHbl B pOCCUACKUX pybnsix
6e3 yuyeta HAC. HAC B3MMaeTcs AONOMHUTENBHO B COOTBETCTBMM C AEMCTBYIOLIMM Ha
nepunog okasaHus Ycnyru 3akoHoaaTesbCTBoM PO.

OnepaTop CBsI3W OCTaBNSIET 3a COOOM MpaBO EXEroAHOM MHAEKCAUUM HaCToSILMX
TapudoB, ucxoas M3 YpoBHA WMHMASALMKM, PACCYMTHIBAEMOrO YMOSHOMOYEHHbLIM
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OpraHoM rocyaapCTBEHHON BNACTHU.

Ansa KnueHTtoB, ABNAIOWMXCA YYacTHUKaMU KIMPWUHIFA Ha COOTBETCTBYIOLWEM PbIHKE
NMAO MockoBckass bupxa, wucnonHeHne ob6s3atensctB KnmeHTa no ynnarte
BO3HarpaxzaeHus 3a Ycnyru B nonb3y OnepaTtopa CBA3W ocylecTBnsietcs B ¢hopMe,
onpeaeneHHon npasunamu knvpuHra HKO HKL (AO).

[py OTCYTCTBMM BO3MOXHOCTM B3UMAHUA BO3HarpaxaeHus 3a Ycnyrn B nopsaake,
npeaycMoTpeHHOM r.4.4. HacTtoswmx Npasun, Onepatop cBsA3u HanpasnseT KnneHty
CYeT B COOTBETCTBMM C N. 4.8-4.9 HacTosAwmx MNpasun.

B cnydae ecnu KnueHT 9BngeTca MHOCTPAHHLIM IOPUANYECKUM NULOM, YCnyru MoryT
6bITb OMnayveHbl B WHOCTpaHHoM BantoTe (gonnap CLUA wnm eBpo) B CyMMe,
3KBMBA/IEHTHOM YCTAHOB/IEHHON B npunoxeHnn N24 CTOMMOCTM COOTBETCTBYIOLLEW
Ycnyru no Kypcy, yCTaHOBMeHHOMY LleHTpanbHbiM baHkoM PO Ha AeHb BbiCTaBeHWs
cyeTa.

Ob6s3aHHOCTb MO onnaTe Ycnyr MoXeT 6biTb BO3M10XKeHa KNMEeHTOM Ha TpeTbe nmuo.
Onnata Ycnyr TpeTbyM SIMLOM NOATBEPXAAET BO3/10XXeHMe KMeHTOM Ha TpeTbe Nnuo
COOTBETCTBYIOLLEN 0653aHHOCTM NO onnate u cornacve KnveHTta v TpeTbero nvua ¢
TakoW onniaTon. B ykasaHHOM cnyyae KnneHT 1 TpeTbe NNLO He BnpaBe CChbaThCsa Ha
OTCYTCTBME Y TPETLErO NnLA HamMepeHus 1 (MNn) NOTHOMOYUIA OCYLECTBUTL OMaTy
Ycnyr. B cnydae ucnonHeHns TpetbuMM nuuoM obasaTtenscts KnneHTa no onnare Ycnyr,
KnuneHT 06513aH npegocTtaBntb OnepaTopy CBS3M B MUCbMEHHOM BuAE MHMOPMaUMIO O
TakoM TpeTbeM nuue (nnatenbwmke) no cdopme lMpunoxenns NO5 k [MpaBunam,
BK/OYasd: MOMHOE HauMMEeHOBaHWe nnaTenbluka, CTpaHa ero perncrpaumm
(WHKOpNopaumun), aapec ero MecTta HaxoXaeHusl, HoMep 1 AaTa 3akntodeHus [Jorosopa,
B COOTBETCTBUM C KOTOPOM byaeT ocylecTBAATLCS onnarta YCnyr.

EanHoBpeMeHHbIe nnaTexum

. [Onsa Ycnyr, npegycMaTpyBaloWMX BHECEHME €ANHOBPEMEHHOMO MaTeXxa, Takon
MnaTeX BKIOYAETCA B CYET Ha OMMaTy EXEMECAYHbIX  MiaTexewn,
COOTBETCTBYIOLUMI MECsLy, B KOTOPOM AaHHas Ycnyra Havana npefocTaBnsaThCs.

Mopsaaok HarnpaeneHust yKa3aHHOro C4yéta M obsA3aTenbCTBa MO ero onnare
onpeaeneHbl B COOTBETCTBMU C MONOXEHUAMU M. 4.7. HacToawumx Mpasun.

Mocne okasaHusa ycnyru, Npeanosnaratolleil BHECEHME eANHOBPEMEHHOO MN1aTexa,
CTOPOHbI MOAMUCLIBAIOT aKT 06 OKasaHWM Yycnyr. AKT COCTaBnsieTcs B [ABYX
3K3eMnnspax v HanpaenseTcs OnepaTopoM cBsi3u KNneHTy B MecsiLe, CleayoLwmm
3a MecsiueM, B KOTOpPOM 6blfla OkasaHa ycnyra. KnueHT ob6si3aH noanucatb B
TeyeHue 5 pabounx AHeN C AaTbl NoslydeHUst akT 06 OKasaHWM yCnyr U BEpHYTb
ero OnepaTopy cBsi3u. MNpu HanMuMM Bo3paXKeHWi, KNMeHT HanpaBnseT ux B agpec
Onepatopa CBS3M B MUCbMEHHOM BWAE B TeyeHUe 5 paboumx AHen c aathl
NoJTly4YeHuns akTa. B cnydyae HenpeacTaBneHns NoAnMcaHHoOro KnneHToM akTa, npu
YCNOBUM OTCYTCTBUSA MOCTYNUBLUMX OT KNMEHTA NMUCbMEHHBIX BO3PAXEHWI MO akTy
B YCTQHOBJIEHHbIN CPOK, YCNYr¥ CUATAIOTCS BbIMOSIHEHHBIMM B MOJIHOM 06bEME.

BExxemecs4Hble nnaTexu

. CueT Ha onnarty exXeMecAa4HbIX nnaTexen BblCTaBNAETCS OnepaTopOM CB4A3U MO

OKOHYaHMK MecaLa U HanpaBnaeTca KnneHTy.
CyeT MOXET 6bITb HanpasneH ONepaTopoM CBA3M OAHUM U3 CNIEAYHOLLMX CMOCO6OB:

* [OYTOBbIM OTMNpPAB/IEHNEM;
*  KYPbEpCKOWN CBA3bIO;

* B BWAE KOMWUM MO NEKTPOHHOM NOYTE C NOCIEAYIOWMM HanpaBieHWeM NoYToM
WK Kypbepckon cBa3bto (Mo npockbe KnneHTa).

0653aTENBLCTBO MO BHECEHMIO EXXEMECAYHbIX NIATEXEN A0/KHO ObITb NCMOMHEHO:
= [ina pe3ungeHtoB PO - He no3aHee 30 (TpuauaTu) AHEW C AaTbl BbICTABEHMS
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CY€Ta;

[na Hepe3naeHToB — He no3aHee 90 (AeBsSIHOCTA) AHEN C AaTbl BbICTABIEHUS
CYyéTa.

B cnyyae ecnu cyeT He 6bin NONyYeH B YCTAHOBNEHHbBIN Ccpok, KnneHT 06513aH 10
10 (mecsaAToro) uncna Mecsiua, Cneayowero 3a onjavmMBaemblM, 0bpaTUTbCs K
OnepaTopy CBSI3n 3a MOBTOPHbLIM MpeaocTaBneHneM cyeta (NpuM 3TOM CPOK
ncrnosiHeHns 0693aTenbCTBa NO BHECEHMUIO MNATEXEN HE U3MEHSIETCS).

B cnyyae npocpoukn mcnonHeHus KnueHToMm 06s13aTenbCTB MO onnaTte Ycnyr,
Onepatop cBs3u:

Brnpaee TpeboBaTb ynnatbl NeHn B pa3mepe 0,05% (Honb uenbix NSTb COTbIX
MpoOUEHTa) OT CyMMbl MPOCPOYEHHOrO 0653aTenbCTBa 3a KaXabli  AeHb
NPOCPOYKK;

BnpaBe no wucteyeHun 30 (TpuAuaTM) KaneHAapHbIX [AHEW MPOCPOYKM
NpuoOCTaHOBUTbL  OKaszaHnuve KnueHnty Ycnyr no [orosopy (B ciyyae
MPUOCTAHOB/IEHMS! OKa3aHUs1 YCNYr HAUNCIEHNE EXXEMECSUHbIX MNaTeXen TaKkxe
NPUOCTaHaB/IMBAETCS).

B cnyyae, ecnn Ycnyra npegocraBnsnack B TeYEHWE HEMOJSIHOro KasieHAApHOro
Mecsaua, pa3Mep eXeMecAa4yHOro njaTexa pacCyMTbIBAaeTCd MpPOonopuUnoHaibHO
KONTMYECTBY KaneHAapHbIX AHEN 3TOro Mecsiua, B TEYEHME KOTOPbIX Takas Ycnyra
npeaocTasnsnach.

o ntoram KaXxaoro KaneHaapHoro Mecsua, B TeYEeHMEe KOTOpPOro OKasbiBanUChb
YCNyrun, CTOPOHbI MOANUCHIBAIOT akT 06 OKa3aHuK ycnyr. AKT COCTaBSIETCS B ABYX
ak3eMnnapax MW Hanpaensetca OnepatopoMm CBsaA3M KnveHTy B Mecsue,
cnegyowmnM 3a MecsaueMm, B KOTOpOM bblna okasaHa ycnyra. KnueHT ob6s3aH
noanMcaTb MOMYYEHHbIM akT 06 OKasaHWM YCNIYr U BEPHYTb OAWH 3K3eMMsip
Onepatopy Cssizn. MNpu HannMumMm Bo3paxkeHnin, KnneHT HanpaBnseT B UX B agpec
TL| B NMCbMEHHOM BMae B TeyeHne 5 paboumx aHen € aaTbl NONyyYeHus akTa. B
Cnyyae HernpeacTtaBneHnss noanucaHHoro KnvMeHTOM akta, npu  yCloBuM
OTCYTCTBMUSI MOCTYMMBLUMX OT KiMEHTa MWUCbMEHHbIX BO3PaXXEHWN MO aKTy B
YCTaHOB/NEHHbIN CPOK, YCIYrM CYUTAIOTCS BbINOSTHEHHLIMU B MOIHOM 06bEME.
Pacxoppbl, CBSI3aHHbIE C UCMO/THEHMEM [loroBopa

KnneHt o06s53aH  koMmneHcupoBaTb  Onepatopy CBA3W  NpeaBapuyTeNibHO
COrslacoBaHHble C KIMEHTOM M [AOKYMEHTasIbHO MOATBEPXAEHHbIE PaCcXofbl,
CBSI3aHHblE C UCMNOJSIHeHMeM [loroBopa, B TOM 4MUCre, TPAHCMOPTHbIE; PacxoAbl,
CBSI3aHHble C YCTPaHEHMEM HEUCMNpPaBHOCTEN, NpPEnsTCTBYIOWMX LUTATHOMY
(pyHKUMOHUpOBaHMIO obopyaoBaHus KnueHTa; pacxogbl Ha npuobpeTeHue U
HaCTPOWKy [AOMONHUTENBbHOrO 060pyAOBaHWUS, HEobX0AMMOro ANS  OKasaHus
KnueHty ycnyr B 30He KOMOKauuu, WHble pacxoabl. BenuuwmHa pacxonos
onpeaensieTca C YYeTOM pasMepa KOMMeHcauuu, BbiniaveHHoW OnepaTtopom
CBSI3M B agpec TPETbUX nL.

CyMMa pacxodoB BK/HOYAETCA B CYET Ha OMMIATy E€XEMECSAYHbIX MaTexewn,
COOTBETCTBYIOLUMI Mecsily, B KOTOPOM [AaHHble pacxodbl Obliv MOHECEH®I
OnepaTopoM CBS3M.

Mopsaaok HanpaeneHust yKa3aHHOro c4yéta M obsA3aTenbCTBa MO ero onnare
onpeaeneHbl B COOTBETCTBUM C NOMOXEHUAMU M. 4.7. HacToawmx Mpasun.
HavMeHoBaHME M CTOMMOCTb YKa3aHHbIX PacxodoB, MOHeCeHHbIX OnepaTopoM
CBS3M, M nopnexawmx onnate KIMeHTOM, YyKasblBalOTCA B COOTBETCTBYHOLLEM
cyeTe.

PykoBoacTBysich cT.406.1 'K P®, B TeueHne cpoka AencTens [JoroBopa, a Takxe

B TeueHne 3 (Tpex) NeT nocne ero OKOHYaHus KnuneHT 06s3yeTcs BO3MEeCTUTb



4.11.

OnepaTtopy CBSA3W MOTEpW, KOTOPble MOryT BO3HUKHYTb Y MOCneAHero B CBS3U C

npuBneYeHneM ero K OTBETCTBEHHOCTU 3a HapyLLeHMe 3aKoHoAaTeIbCTBa O BasIlOTHOM

pEryiMpoBaHUM 1 BantoOTHOM KOHTPOJe, BO3HMKLLIEE MO MPUUYNHE HECBOEBPEMEHHOM

onnatbl KnnMeHToM mnu TpeTtbum NMUoM, npusreyeHHbiM KnneHToM cornacHo n.4.7

HacTosawmx MpasBwn, BbICTaBNEHHOIO cyeTa nunn cdetos (ganee — «lMotepu»).

1. Pa3mep [loTepb, nognexawmux Bo3MeweHuo KrveHToM, onpeaenseTrcd Ha
OCHOBaHUW pelleHnss 0 npuenedyeHun OnepaTopa CBS3M K OTBETCTBEHHOCTW,
NPUHATOE OpraHoM BasIlOTHOMO KOHTPO/S.

4.11.2. KnueHT npou3BoaMT BO3MelleHne T[loTepb B TedeHne 60 (wectnaecsaTn)

KaneHaapHbIX AHEN C AaTbl nonyyeHus ot OnepaTopa CBsI3W COOTBETCTBYHOLLErO
TpeboBaHUS C MPUNOXEHMEM KOMUW PELLEHUS OpraHa BasIlOTHOrO KOHTPONS O
MPUBNEYEHNN K OTBETCTBEHHOCTU. TpeboBaHMe O BoO3MelleHuM [loTepb
HanpaensieTcs KnneHTy B TeueHune 5 (Natu) pabounx AHeEN ¢ AaTbl NOSyyeHus
OnepaTopoM CBSI3W pPeLLEeHMst OpraHa BastoTHOrO KOHTPOSS.

4.11.3. KnueHT cornawaetcs v MNoHMMaeT, 4To [loTepu noanexaTr BO3MELWEHUIO

5.
5.1.

5.2.

5.3.

5.4.

OnepaTtopy CBS3M HE3aBUCMMO OT Mpu3HaHug [loroBopa He3aK/ItYeHHbIM WAn
HeAeNCTBUTENbHbIM.

OTBEeTCTBEHHOCTb.

OnepaTtop CBA3M HeCceT OTBETCTBEHHOCTb 3a NPUYNHEHHbIE KnneHTy Y6bITKM B pa3MepeE,
He npeBbllWaowWemM CyMMy, yrsiadyeHHyo KnneHToM 3a Mecsu, B TeYyeHuMe KOTOpPOoro
BO3HUK/10 OCHOBaHME BO3MELLEHUA Y6bITKOB.
OnepaTtop CBA3M He HeCeT OTBETCTBEHHOCTb:

* 33 YNYLWEHHYIO BbIFOAY, 3@ WUCK/IIOYEHMEM CITYYAEB YMbILLNIEHHOMO HApYLUEHWUS
0653aTensCTB;

* 33 Y6bITKM, NOHECEHHblE KIIMEHTOM B CBA3M C HEUCMPABHOCTHIO MPOrpamMMHO-
annapaTtHbIX CPEeACTB, €CM TakKask HEUCNPABHOCTb HE SBNSIETCS CNEACTBUEM
yMbICNa Unm rpy6oii HEOCTOPOXHOCTWN CO CTOPOHbI OnepaTopoM CBA3M;

* 32 NPUOCTAHOB/IEHNE OKa3aHWUSi BCEX UMW OTAENbHbIX BUAOB YCNYr, OKa3biBAaEMbIX
B COOTBETCTBUM C HacToswmMu MpaBunamu, B cinydae HecobnoaeHnst KnneHtom
MONOXEHWM HacToawmx Mpasun;

= 33 MPUOCTaHOB/IEHME OKa3aHNS BCEX NN OTAENbHbIX BUAOB YCYr, OKa3blBaeMbIX
B COOTBETCTBMM C Hactosawumu [lpaBunammn, B Clydae HeobxoanMMocCTH
SKCTPEHHOro nNpuoCcTaHoBEHNA MO NMpUYNHAM, YKa3blBaEMbIM HUXKE.

MprYnHbI, KOTOPbIE MOTYT BbI3BaTb SKCTPEHHOE NPUOCTAaHOB/IEHNE OKa3aHUA BCEX UN
OTAesbHbIX BUAOB YCYr, OKa3blBaeMbIX B COOTBETCTBUM C HACTOAWMMM [NpaBunamu:

* aBapunHble cuTyauumn B LIO/;
*  06CTOSITENLCTBA HEMNPEOAOIMMONM CUNbI;

*  yrpo3sa npuunHeHus yuwepba obopyaoBaHunio Apyrux KNMEHTOB, MHPaCTPYKType
LIO/], a TakXe XXM3HW 1 310pPOBbI0 NOAEN.

KnueHT 3aBepsieT OnepaTopa CBS3M O cheaylowmx obcrtosTenbctBax: KnmeHT
SIBNSIETCA  Hagnexawmm obpa3oM  3aperMcTpMpoBaHHbIM UM AENCTBYHOLMM
IOpUANYECKUM  UNN - PUBMYECKMM  NIMLUOM, MMEET BCE Haafiexalme npasa Ha
3aKJTHOYEHME U UCMOSTHEHME 0653aTeNbCTB Mo [JoroBopy; M1uo, noanvcasLuee [Jorosop,
obnafjaeT AOCTAaTOYHLIMU MOTHOMOYMAMM ANst 3aktouveHns [loroBopa; Kakue-nnbo
OrpaHuMYeHunst ANS 3aKOUYEHUs U/UAKM UCNOSTHEHMS [loroBopa OTCYTCTBYIOT. B criyyae
€C/IN YKa3aHHble 3aBepeHust 6blIM HapyLeHbl UK Bbinv HeAeNCTBUTENBHLIMU /UK
HEeAOCTOBEPHBIMM Ha MOMEHT MNOAMUCaHWA WM B nepuoa Aencteus [loroeopa,
OnepaTop CBS3M BMpaBe B OAHOCTOPOHHEM MOpsiAKE pacToprHyTb [orosop w/wunu



6.2.

6.3.

8.

8.1.
8.1.1

8.1.2.

8.1.3.

B3bICKaTb YObITKM, NPUYMHEHHblIE OnepaTopy CBsI3W, BO3HMKLLME BCEACTBUE TaKoro
HapyLleHns WA  HEeAEUCTBUTENbHOCTU  WU/MNM  HEAOCTOBEPHOCTU  YKa3aHHOMo
3aBepeHns. B cnyyae ecnn ykasaHHble 3aBepeHust Oblv HapylieHbl Wan 6binu
HeeUCTBUTENbHBIMU U/WUNWM HEAOCTOBEPHLIMU Ha MOMEHT MOANUCAHUS UK B Nepuoa
pencTemst [loroBopa M MOBNEKAM 3a COOOM MpeTeH3uM TPeTbuX Nnuy  U/unm
roCyAapCTBEHHbLIX OpraHoB, KNMEHT, HapyWwuVBLUMA WX NPeaoCTaBMBLUMIA TaKue
3aBepeHns, 06s13aH BO3MECTUTb BCe YObITKM 1 pacxoabl OnepaTopa CBs3u, B TOM YUCIE,
CBsi3aHHble C Bo3MelleHMeM OnepaTopoM CBA3M YObITKOB TPETbUMM SiMUAM W/Wiu
BbIN/IATOM WTPadoB B CBSA3U C YpEryIMPOBaHUEM yKa3aHHbIX NPETEH3NIA.

Pa3pelwueHne cnopos

K npaBamM n 0653aHHOCTSIM CTOPOH Mo [loroBOpy MPUMEHSIETCS MpaBo Poccuickom
depnepauuu.

Mo BCeM BOMpocaM, He yperynmpoBaHHbIM [JoroBopoM, CTOpPOHbI pyKOBOACTBYOTCS
3aKOHOAATeNbCTBOM Poccumnckon deaepaumnu.

CTtopoHbl 6yayT CTpemmuTbCs paspewartb obble cnopbl No  [loroBopy nyTem
neperosopoB B TeyeHue 30 AHel. pu HEBO3MOXXHOCTM paspelnTb Crop MNyTeM
MeperoBopoB, Cropbl NEPeaatnTcs Ha pacCMOTpeHnE B ApOUTpaxkHbI cya . MOCKBBbI.

KoHndmaeHUManbHOCTb

CTOpOHbI 0653YIOTCS paccMaTpuBaTb MHGMOPMaLMIO, MONYYEHHYIO B pesy/bTaTte
ucnonHenus [oroBopa, Kak KOHduAeHUManbHylo uHdbopMaumio U He 6yayT
packpbiBaTb €e TPeTbUM /unuaM (3@ MCKITIOYEHUEM CIyyaeB, MpeayCMOTPEHHBbIX
HacToswmMn [MpaBunamy, a Takxke, Koraa NpeaoCTaB/ieHME TaKoM MHdbopMaumm
06513aTeNIbHO B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAATENLCTBOM P®D), ecnmn nHoe He
6yneT cornacoBaHo Mexay OnepaTopoM cBs3v U KIMeHToM.

Ycnyru cBs3u, oka3biBaeMble OnepaTopoM cBsizu KnueHTy no [lorosopy

MoakntoyeHne obopyaoBaHust KnmeHTa K ceTu nepegayn daHHbix OnepaTtopa CBs3n

. Onepatop cBsI3v opraHmn3yeT noakayeHne obopyaosaHms KnneHTa, K ceTu CBs3u
Onepatopa cBs3n 1 obecneunmBaeT OKasaHue yCnyr CBA3u Mo nepefade AaHHbIX
Ha ocHoBaHuM JlnueH3mm N2 172413 «Ha okasaHue yciyr no nepegadve AaHHbIX,
33 MCK/OYEHWEM YCNyr CBA3M MO Mepefadve fdaHHblX ANS uenen nepeaauu
rolocoBov MHopMaummn», BblaaHHOM OnepaTtopy cBasu «26» despans 2019 r.,
BKKOYaoWMX B cebs:

* MpeaocTaBNeHNe JOCTyNa K ceTu cBsA3un OnepaTopa CBsi3u;

* peaocTaBfieHMe COeAMHEHUM MO CeTV Mnepeaayn [aHHbIX, 3a WCKIIOYEHUEM
COeANHEHWUM AN Lenen nepeaaym ronocoBov MHGopMaumu;

* [peAoCTaBfieEHME AOCTYNa K yCiyram nepeaayu AaHHbIX, OKasblBaeMbIM APYTrMU
onepaTopamMu CBSI3M, CETU Nepeaayy [AaHHbIX KOTOpbIX B3aUMOAEWCTBYIOT C
ceTbto cBA3n OnepaTopa CBSA3MU.

MpeaycMOTpeHbl BapuaHTbl yCyrM B 3aBUCMMOCTM OT BblbOpa MaKCMManbHOM
CKOPOCTN 0BMeHa AaHHbIMU:

MoakntouveHne obopyaoBaHust KnueHTa, obecneumBatowiee CKOpocTb obMeHa
JaHHbIMK He 6onee 1 6uTt/c;

MoaknioveHne obopyaosaHus KnueHTa, obecneunBatollee CKOpPOCTb ObMeHa
AaHHbIMK He 6bonee 10 Méut/c.

TexHuuyeckne napameTpbl PyHKLUMOHNPOBaHMS ceTu cBs3u OnepaTopa cBs3uv (npu



8.1.4.

8.1.5.

8.1.6.

8.1.7.

3arpy3ke He 6onee 70% MaKCMMasnbHOW LUMPWHbBI NOOCHI NPOMYCKaHWs):
CpenHsist 3agepXxka nepegaydn naketos nHpopMauumn — He 6onee 100 mc;

OTK/IOHEHME OT CpeAHEro 3HAYEHNS 334EPXKKN Nnepeaayn nakeTos MHGopMaunm
— He 6onee 50 Mmc;

KoahdumumeHT notepun naketoB nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax nHdopmaumm — He 6onee 10°-4.

LLinpMHa nonocbl NpornyCckaHusi B 3aBUCMMOCTWM OT BblibOpa BapuaHTa YCiayru
coctasnget: 1 ['éut/c nnmn 10 F'éut/c COOTBETCTBEHHO.

MapameTpbl MHTEpPdENCOB, WUCMONb3YEMblE MPOTOKOSbI  MOAKMOYEHUS U
TpeboBaHMs K KOHUrypauum 3adukcupoBaHbl B pasgene «TpeboBaHusa K
CeTeBbIM MOAKIOYEHMAM» PernameHTa.

OnepaTop CBSA3M OKa3biBaeT YC/1yrn CBSA3W MO rnepefaye AaHHbIX B COOTBETCTBUM
C HOpMaMW [AENCTBYIOLWIErO 3aKOHOAATENbCTBA, B TOM uwucne deaepanbHOro
3aKoHa «O cBa3n» 1 [MpaBvnaMn okKasaHUsa yCnyr CBA3W MO nepepaye AaHHbIX,
yTBepXxaeHHbIMK MocTtaHoBneHneM Npasutensctea N° 32 ot 23.01.2006 r.
Ycnyra 6ynet poctynHa ans KnueHta B TedeHune 99.5% (aeBSHOCTO AeBATU LesbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaB/sIET 3a CO6OM MpaBO NpepbiBaTb NpeAoCTaBeHne Ycnyru
ANa NNaHOBOro 06Cny>XXmBaHusa CpeacTs CBA3M U 060pyAOBaHMS, NO BO3MOXHOCTU
B Hepabouee Bpemsa. Takue cryd4am He O6yayT cumMTaTbCs nepepbiBaMn B
npegocrtasneHnn Ycnyr, ecnn Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMPyeEMOM MSIAHOBOM OBCTY)XMBAHUN C YKa3aHWEM
nepuoga BpeMeHu Ha Takoe 06cnyXxmnBaHue.

8.2. lMoakntoyeHne obopyaoBaHus KnneHTta k cetn MHTEpHeT.

8.2.1.

OnepaTop CBS3M OpraHM3yeT noaKItyeHre 06opyaoBaHns KnmeHTa, K CeTn CBS3u
Onepatopa cBsi3n M obecneynmBaeT OKaszaHue TeneMaTUyecKuUx YCnyr CBA3U Ha
OoCHoBaHuUM JivueHsnn NO 172411 «Ha oOkKasaHue TeneMaTU4ecKux Yycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpansa 2019 r., BkIoYaOLWmMX B cebs:

npegocTas/sieHne A0CTyna K ceTu cBa3u OnepaTtopa CBSA3W;

npeaoCTaB/ieHnE A0CTyna K MHCbOpMaLl,MOHHbIM cncreMam MHCbOpMaLI,VIOHHO-
TENEKOMMYHUKALIMOHHbIX ceTeﬁ, B TOM uucne K cetu UHTepHeT;

npuem n nepefadvy TeneMaTny4eCKmnX 3N1EKTPOHHbIX COObLLEHNM.

8.2.2. ins Ycnyrn, ykasaHHOM B NyHKTe 8.2., NpeayCMOTPEHbI:

8.2.3.

8.2.4.

6a3oBas onuust — pusmyeckoe NOAKNOYEHME C LUMPUHON NMOSIOCHI NPOMNYCKaHMS
He 6onee 1 M6uT/c (6e3 orpaHMyeHns No obbeMy nepeaaHHbIX TeneMaTU4ecKux
CoobLEHUN);

[JOMOSMHUTENbHAs OMNUMSE — YBE/IMYEHWE CYMMApPHOW  LUMPWHbI  MOMOCHI
MPONYyCKaHUsI CYLLECTBYIOWMX MOAK/OYEHUA Ha BENWUMHY He 6onee 1 Méut/c
(6e3 orpaHunyeHns No 06beMy nepefaHHbIX TENEMATUUYECKMX COOBLLEHUI);

[AOMOSMHUTENbHAs ONuUMSE — YBE/IMYEHWE CYMMApPHOW  LUMPWHbI  MOMOCHI
MPOMyCKaHUsl CyLECTBYHOLMX MOAKIIOYEHUI Ha BENNUYMHY He 6onee 10 MbuT/c
(6€3 orpaHuyeHusi No 0bbeMy nepeaaHHbIX TENEMATUUYECKUX COOBLLEHWIA).

CoBOKYMHasl LWUMPKUHA MOMOCkI NPOMYCKaHus, BblbpaHHast COrnacHo NyHKTy 8.2.2,
pa3gensieTca  Mexay BceMu (U3MYECKMMM  MOAKNHYEHUSIMU,  BblOpaHHbIMU
COr/lacHO NyHKTy 8.2.1.

TexHuyeckne napameTpbl PYHKLMOHMPOBAHUS ceTu cBa3mn OnepaTtopa cBs3n (npu
3arpy3ke He 6onee 70% MaKCMManbHOW UMPWHBI NOMOCHI NPOMYCKaHWs):

CpenHsist 3agepxka nepegayn naketos MHpopMauum - He 6onee 150 mc;



8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

8.2.10.

OTK/IOHEHME OT CpeHEro 3HAYEHNS 3a4EPXKKUN Nnepeaayn nakeTos MHDopMaumm
— He 6onee 50 Mmc;

KoadhduumeHT notepu naketoB nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax nHdopmMaumm — He 6onee 10°-4.

Mpyn noaknoyeHnn obopynoBaHns KnneHTa K ceTu VIHTEpHeT Konn4yecTBo
nepeaaHHbIX TeneMaTnyeckmx COO6LLEHNI HE YUUTBLIBAETCS U He TapuduumpyeTcs.
MapameTpbl MHTepdEeNcoB, WUCMOAb3yeMble MNPOTOKOMbl  MOAKMOYEHUS WU
TpeboBaHMsA K KOHUrypaumm 3adukcupoBaHbl B pa3sgene «TpeboBaHus K
ceTeBbIM NOAK/IIYEHUAM» PernameHTa.

OnepaTop CBSA3M OKa3blBAeT TenieMaTU4ecKkue YCnyrun CBA3M B COOTBETCTBUM C
HOpPMaMK AENCTBYIOLLEr0 3aKOHOAATENbCTBA, B TOM YMcne (eaepanbHOro 3akoHa
«O cBasn» u [paBunamn oOKasaHMa  TeneMaTU4ecKux Yycnyr CBS3w,
yTBep)aeHHbIMK ocTaHoBneHneM lMpasutensctea PO N2 575 ot 10 ceHTs6ps
2007 r.

Ycnyra 6ynet poctynHa ans KnueHta B TedeHune 99.5% (aeBSHOCTO AeBATU LesbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaB/sIET 3a CO6OM NpaBO MpepbiBaTb NpeAoCTaBeHNe Ycnyru
ANa NNaHOBOro 06Cny>XmBaHusa CpeacTs CBA3M U 060pya0BaHMS, MO BO3MOXXHOCTH
B Hepabouee Bpemsa. Takue cniydyam He O6yayT cumTaTbCs MepepbiBaMn B
npegocrasneHnn Ycnyr, ecnu Onepatop cBa3n ysegoMutT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NJaHMPyeEMOM MJIAHOBOM OBCTY)XMBAHUN C YKa3aHWEM
nepuoga BpeMeHu Ha Takoe 06cnyXxmnBaHue.

B pamkax 6a30Bov onuun Ycnyru, ykazaHHou B M. 8.2., KnneHTy BbigenseTcs oavH
IP-apgpec B cetn HTepHeT.

8.3. MNoakntoyeHne nHTepdeica ynpaenenust K cetn IHTepHeT.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.3.5.

8.3.6.

Onepatop CBSI3n  OpraHU3yeT MOAKIIOYEHME MHTepdenca  ynpaBieHus
obopynoBaHus KnueHTa, pasMelleHHOro B 30He KOMoKauMuM M UCMNOMb3YoLWero
ycnyry bBupyu no pasmelleHunio o6opyaoBaHmst KnmeHTa 6e3 BblA€NEHHOW CTONKY,
K ceTu cBsa3m OnepaTtopa CBS3n 1 obecneymBaeT oKasaHue TeneMaTuyeckmx ycnyr
CBS13M Ha 0CHOBaHMM JlnueH3um N2 172411 «Ha okazaHue TeneMaTUdecKknx ycnyr»,
BblAaHHON OnepaTtopy cBa3n «26» despans 2019 r., BkAovaolwmx B cebs:

npefocTaBneHne A0CTyna K ceTu cBsisn OnepaTopa CBA3u;

npefocTaBneHe AoCTyna K WHQOPMAUMOHHBIM cUCTEMaM MHMOPMALMOHHO-
TENEKOMMYHUKALIMOHHBIX CETEN, B TOM YNCE K CETU UHTEpHET;

MpueM u nepeaayvy TENEMATUUYECKUX SNEKTPOHHBIX COOBLLEHWN.

Mpu noakntoyeHnn wuHTepdenca ynpaBneHuss kK cetu WHTEpHET KONM4YeCcTBO
nepeaaHHbIX TeneMaTU4eckmx COO6LLEHNI HE YUUTLIBAETCA U HE TapuduuUMpyeTcs.
MapameTpbl MHTEpdENCOB, WUCMONb3yEMble MPOTOKOMbI  MOAKMOYEHUS U
TpeboBaHus K KOHpUrypaumm 3adukcupoBaHbl B pasgene «TpeboBaHust K
ceTeBbIM NOAKIYEHNSM» PernameHTa.

Ycnyra 6yaet goctynHa ans KnveHTa B TedeHne 99.5% (aeBAHOCTO AEBATU LenbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

LLnpMHa nonocbl nNponyckaHus B pamkax Yciyrm — He 6onee 1 Méut/c (6e3
orpaHu4eHuns no o6bEMY nepeaaHHbIX TeneMaTnyecknx coobuueHnin). CoBokynHas
LUMPWMHA MOSIOCbI MPOMNYCKAHWS pasfensieTcs Mexay BCeMU MOAKOYEHUSIMU MO
[aHHOM Ycnyre.

OnepaTop CBA3M OCTaB/sIET 3a CObOM NpaBO NpepbiBaTb NpeaoCcTaBieHne Ycnyru
AN NNaHoBOro ob6cnyxmeBaHmsa CpeacTs CBs3M M 060pyaoBaHMsl, NO BO3MOXXHOCTU
B Hepabouyee Bpemsa. Takue cnydyam He O6yayT cumTaTbCa nepepbiBaMn B
npegocrtaeneHnn Ycnyr, ecnn Onepatop cBa3n yeegoMuT KnneHta 3a 24



8.3.7.

(aBaguaTb YeTbipe) Yaca O NiaHMpPyeEMOM M/IAHOBOM OBCTY)XMBAHUN C YKa3aHWEM
nepuoaa BpeMeHn Ha Takoe 06cnyXusaHue.

B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnneHTty Bbiaensetcs oavH IP-agpec B
cetu NIHTepHerT.

8.4. CepBUC TOYHOrO BPEMEHW.

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

OnepaTop CBSI3M OpraHuM3yeT noakItoyeHne obopyaoBaHuss KnuveHTa K cetn
nepegaun faaHHbIX Onepatopa CBS3M B LeNsSX CUHXPOHM3AUMW BPEMEHU MO
npotokony PTP (Precision Time Protocol) ¢ yctpoincrtsom PTP Grandmaster Bupxu.
MoakntoyeHne obopyaoBaHus KnmeHTa K ceTu nepepayn AaHHbiX OnepaTopa
CBA3N B BbllWEHA3BaHHbIX LeNnsx OCyLWEeCTBNASETCA Ha OCHOBaHuUW JIMueH3uu
N2 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX, 3@ UCKIIOYEHWEM yCnyr
CBSI3W MO nepefaye AaHHbIX ANS Lenen nepefayn ronocoBor MHgopMaunm»,
BblaaHHON OnepaTtopy cBa3n «26» deBpans 2019 r., u BkaoyaeT B cebs:

NpeEAOCTaBJIEHMNE AOCTYMAa K CETU Nepeaayn AaHHbIX OrlepaTopa CBA3U,

NPENOCTaB/EHNE COEAMHEHUIA MO CETU Mepeaayy AaHHbIX, 3@ WCKITYEHUEM
COeAMHEHUIA ANS Uuenein nepeaadn rosocoBomn MHbopMaumm;

npeaocTaB/ieHne A0CTYNa K ycyraMm nepeaayn AaHHbIX, OKa3blBaEMbIM ApYrMMn
onepaTopaMu CBsI3M, CETU Nepeaayy [AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C
ceTbto cBs3n OnepaTopa CBA3M.

MapameTpbl MHTEpPdENCOB, WUCMONMb3YEMbIE MPOTOKOMbI  MOAKIOYEHUS U
TpeboBaHUs K KOHdUrypauumn 3adukcmpoBaHbl B pa3sgene «TpeboBaHus K
CeTeBbIM MOAKNIOYEHUAM>» PernameHTa.

OnepaTop CBSA3M OKa3blBaeT YC/Yru CBSA3M MO rnepefaye AaHHbIX B COOTBETCTBUM
C HOpMaMM [OENCTBYIOLIEr0 3aKOHOAATENbCTBA, B TOM uucne ®deaepanbHOro
3aKoHa «O cBs3m» 1 [MpaBunaMn OKasaHUA yCnyr CBA3W MO nepefaye AaHHbIX,
yTBepXxaeHHbIMK NMocTtaHoBneHuneM MNpasutensctea PO N2 32 ot 23.01.2006 .
Ycnyra 6yaet goctynHa ans KnveHnTa B TeyeHne 99.5% (aeBAHOCTO AEBATU LieNbIX
N NATU AECATbIX NPOLEHTA) BPEMEHW.

OnepaTop CBA3M OCTaBASIET 3@ CO60OM NpaBO NpepbIBaTb NPeAOCTaBAEHME YCIyry
AN NNaHOBOro 06Cny>XmBaHusa CpeacTs CBA3M U 060pyA0BaHUs, N0 BO3MOXHOCTU
B Hepaboyee Bpemsa. Takue cnydyam He 6yayT cumTaTbCA MepepbiBaMn B
npegocrtasneHnn Ycnyr, ecnn Onepatop cBasn yBeaoMut KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMPyeMOM MSIAHOBOM OBCNY)XXMBAHUN C YKa3aHWEM
nepuoja BpeMeHu Ha Takoe 06cnyXXmnBaHuve.

8.5. [lononHuTenbHbIe YCAyrn Ansi OpraHn3aummn CETEBbIX NMOAKIIOUYEHNA.

8.5.1.

8.5.2.

BblaeneHnwne gononHutensHoro IP-agpeca B cet NHTepHET.

8.5.1.1. BblgeneHuve KnueHTty gononHutenbHoro IP-agpeca B cetn UHTEpHeT.

8.5.1.2. Ycnyra okasblBaeTca MNpW HanvuumM OEeNCTBYIOLWIErO MOAKIOUYEHUS

obopynoBaHus KnueHta K ceTu MIHTepHET B COOTBETCTBMM C lNpasunamu.

3epkanupoBaHue Tpadurka Ha nopTax noaknyeHust obopyaoBaHns KnunenTa.

8.5.2.1. OnepaTtop cBA3N opraHu3yeT noaktoyeHne obopyaosaHus KnveHTa K
cetTn nepepayn AaHHbix OnepaTtopa CBA3M B LENSX 3epKanvpoBaHuS
Tpadumka BbibpaHHOrO noaktoveHnss obopyaosaHus KnuneHTa K ceTu
OnepaTopa CBSI3W, OPraHM30BaHHOrO B COOTBETCTBMM C . 8.2.
HacToswmx [paeun, u obecneymMBaeT oOKasaHuWe YCIyr CBA3W MO
nepegayve AaHHbIX Ha OCHoBaHMM JinueH3snn NQ 172413 «Ha okasaHue
ycnyr no nepegave AaHHbIX, 3@ UCKITIOYEHUEM YCYr CBA3M MO nepeaadve
AAHHBbIX ANS Uened nepejayn ronocoBor MHMOpMauMmn», BblAaHHOM
Onepatopy cBsi3n «26» depansa 2019 r., Bkaovaowmx B cebs:

= MpenocTaBNeHVE AOCTYNa K ceT cBsiau OnepaTopa CBA3u;



8.5.2.2.

8.5.2.3.

8.5.2.4.

8.5.2.5.

8.5.2.6.

8.5.2.7.

8.5.2.8.

8.5.2.9.

NpefoCTaB/IEHNE COEIMHEHUA MO CETM Mepedavu  [iaHHbIX, 3a
UCKMIOYEHMEM  COEAMHEHMM ONs  Uener nepedadsm  rosiocoBoM
NHbopMaumm;

npeaocTaBneHre AOCTyNa K yCnyraMm nepeaadv AaHHbIX, OKasblBaeMbIM
APYrMMK  OmnepaTopaMn  CBSA3M, CETM Nepefauvn [IaHHbIX KOTOpbIX
B3aMMOJENCTBYIOT C CETbto CBA3M OnepaTopa CBSA3M.

MakcuManbHbii 06bEM Tpadvka — He 6onee obbema Tpadwvka ANs
COOTBETCTBYIOLLErO MOAK/IIOYEHNS, OPraHN30BaHHOMO B COOTBETCTBUN C
n. 8.2. Npaswun.

B pamkax ogHoro [loroBopa MoxeT OblTb 3aka3aHO He 6onee 12
NoAKYeHN Yenyru.

3HaYeHMs CETEBOM 3a[EPXKKU MOAKIOYEHMST MOrYT OTINYATLCS OT
napaMeTpoB  OCHOBHOrO  MOAK/IIOYEHMS,  OPraHW30BaHHOIO B
COOTBETCTBMM C Nn. 8.2.

MapaMeTpbl MHTEPGENCOB, MCMOMb3YEMbIE NMPOTOKOSIbI MOAK/IYEHNS U
TpeboBaHUs K KOHpUrypaumm 3adukcupoBaHbl B pasaene «TpebosaHus
K CeTeBbIM NOAKIYEHNaM» PernameHTa.

OnepaTtop CBsI3M OKa3blBaeT YCAyrM CBA3W MO nepedade AaHHbIX B
COOTBETCTBMM C HOpPMaMM [AEWCTBYIOLLErO 3aKoHOAATeNIbCTBA, B TOM
yncne depepanbHOro 3akoHa «O cea3u» u MpaBunamm okasaHUs yCiyr
CBSA3XW MO nepedaye [AaHHbIX, YTBepXAeHHbIMM [locTaHOBNEHMEM
MNpasutensctea N2 32 ot 23.01.2006 r.

Ycnyrn 6yayt pgoctynHbl ans KnueHta B TeyeHue 99.5% (aeBsHOCTO
AEBATN LenblX U NATU AECATbIX MpoueHTa) BpeMeHu (Mpu 3arpyske
BblIOpaHHOro Ansa 3epkanupoBaHus noAkayeHns He 6onee 50%
MaKCMMaIbHOW LUMPWUHBI NOSIOCHI NPOMYCKaHWS).

Onepatop CBA3M OCTaBNsieT 3a CcoboM MpaBO  MpepbiBaTb
npepocTasneHne Ycniyr ans nnaHoBoro 06cnyXxmBaHus CpeacTs CBA3N U
o6opynoBaHUs, NO BO3MOXHOCTU B Hepabouee BpeMsl. Takue cnyvaun He
6yayT cuMTaTbCs NepepbiBaMu B NpeaoctasneHun Yenyr, ecnv Onepatop
cea3n  yeegomuT KnuveHta 3a 24 (ABaguaTtb 4eTbipe) Yaca o
NAaHUPYEMOM MIAHOBOM 06CNY>KMBaHMM C YKa3aHUEM nepuoia BpeMeHU
Ha Takoe obcnyXxunsBaHue.

3a noaknyeHne obopyaosBaHMa K CeTU nepeaayvn AaHHbix Onepatopa
cBs3n KNMeHT ynnauvMBaeT eAMHOBPEMEHHBIN NNaTeX, a TakKe BHOCUT
eXXeMeCAaYHyIo nnaTy 3a YCIyrn cBasn B COOTBETCTBUMM C Tapudamu.

8.6. Ycnyru anst BHELWHUX NOAK/IIOUYEHUN
8.6.1. VPN poctyn.

8.6.1.1.

OnepaTop CBSI3M OpraHmM3yeT noak/toveHne obopyaosaHuns KnveHTa, K
ceTn ces3m OnepaTtopa CBs3n 1 obecneyunBaeT OKasaHWe yCnyr CBs3u Mo
nepegayve AaHHbIX Ha OCHoBaHMM JinueH3snn NQ 172413 «Ha okasaHue
yCnyr no nepegade AaHHbIX, 3@ UCKITIOYEHWEM YCNYT CBA3M MO nepefayve
AAHHbIX ANS Uene nepeaayvn ronocoBor MHMOpPMauMu», BblAaHHOW
OnepaTtopy cBa3n «26» despans 2019 r., BkAyaowmx B cebs:

M3roTOB/IEHME U BblAady SIOrMHa M Napons, NO3BONAIOWMX YCTAHOBUTb
3aLUMLLEHHBIN AOCTYN K ceTn OnepaTtopa CBA3W Yepe3 CeTb MIHTEPHET;

BblaeneHne Knuenty yHukanbHoro IP-agpeca anst Kaxzaow napbl I0rMHa
N napons;

NpeaocTaBieHne A0CTYNa K CETU nepeaayn AaHHbIX Onepatopa CBA3M;
NpeaocTaBNeHMe COEAMHEHWM MO CEeTM Nepeaavn  AaHHbIX, 33



WCK/TIOYEHMEM  COEAMHEHWUM ANs  Ueneln  nepeaayn  rosfiocoBov
nHbopMaumu;

* MpeaocTaB/ieHNe AOCTYyNa K ycnyraMm nepeaadv AaHHbIX, OKa3blBaEMbIM
APYTMMW  OMnepaTopaMy CBA3W, CETUM nepedadn AaHHbIX  KOTOpbIX
B3aMMOAENCTBYIOT C CeTbo CBA3M OnepaTopa CBSA3M.

8.6.1.2. 3a Bblgayy 1 napbl <«noOrMH-naponb» OnepaTtopoM cBA3n KnveHT
yniayMBaeT eAMHOBPEMEHHbBIV MATEX, @ TaKXe BHOCUT EXEMECSUYHYIO
nnaTy B COOTBETCTBUM C Tapudamu.

8.6.1.3. [ns nony4yeHus Ycnyru, yKasaHHOM B HACTOSILEM MyHKTe, KnneHT
OpraHusyeT noAknoyeHne K cetm  WHTepHeT W nosy4deHue
TenemMaTu4eckmx yCnyr cesisu y BbilbpaHHoOro KnneHToMm onepartopa CBs3u
CaMOCTOSATESTbHO.

8.6.1.4. CTtopoHbl 06s3ylOTCA  paccMaTpuBaTb JIOTMH W Mapofib  Kak
KOHMMAGHUNANBHYIO MH(MOPMALMIO M PYKOBOACTBOBATLCS MOJIOXKEHMEM
7.1. [loroBopa npu e€ nepegaye U NCNob30BaHUM.

8.7. 3a npenocTaBneHne ycnyr, NpeaycMOTpeHHbIX B pasgene 8, KnueHT ynnaumBaeT
€AMHOBPEMEHHBIN nnaTex (rae 3To MPUMEHMMO), @ TaKXKe BHOCUT EXEMECSUHYHO
nnaTy 3a MCNosb30BaHWE NPEAOCTABNEHHbIX PECYPCOB B COOTBETCTBUM C Tapudamu.

9. TexHuuyeckas noaaepKka n obcny)xxmsaHme

9.1. UHdOpMUpoOBaHME KITMEHTOB

9.1.1.

9.1.2.

[Ans nHdopMmnpoBaHus KnnMeHToB OnepaTop CBSI3M OpraHU3yeT KpyrioCyTOYHYHO
MHPOPMALIMOHHYID CUCTEMY Ha cCaWTe B CeTM MWHTepHeT no ajpecy:
http://informationsecurity.moex.com.

NHbOopMMpoBaHMe KIIMEHTOB TakXke OCyLlecTBnsieTcs no tenedoHy +7 (495) 733-
95-07 (B paboune gHun ¢ 09:00 go 20:00 MO MOCKOBCKOMY BpeEMEHM).

9.2. Cnyxba nogaepxkm OnepaTopa CBA3N

9.2.1.

9.2.2.

9.2.3.

9.2.4.

KoopanHauus BbINONHEHUS paboT, M3MeHeHue KOoHdwurypaumm Ycnyr, pasbop
NpobnemMHbIX CUTyauui, WCNpaBNeHNE HEAOYETOB, Bbla4Ya TEXHUYECKOM
UHGOPMaLUMM U peKoMeHaauui  npoussBoauTcs  OnepaTopoM  CBS3M MO
obpaweHnam KnueHta B cnyxby noaaepxkm Onepatopa cBs3uM. CTOMMOCTb
TEXHUYECKOMN NOAAEPXKKM BKITOYEHA B CTOMMOCTb YCNyr Mo HacTosiweMy [lorosopy.
Pabouee Bpems cnyxbbl noaaepxkmn Onepatopa cBa3n — ¢ 09:00 ao 20:00 no
MOCKOBCKOMY BpeMEHU Mo paboymM aHaM.

ObpallieHns KNMEHTOB NPUHMMAKOTCS cnyxx6oi nogaepxxkn OnepaTtopa CBS3W:

no tenedoHam +7 (495) 733-95-07 (obwas noaaepkka Ipynnbl KOMMaHWR
MockoBckass bupxa) — B paboune gHm c 08:00 go 24:00 No MOCKOBCKOMY
BPEMEHU;

MO 3NEKTPOHHONM noyTe: colo@moex.com M help@moex.com (C NPUCBOEHMEM
HoMepa obpalleHns) — KpyrnocyTo4HO;

yBeAOMJIEHMSIMU N0 odmLManbHbIM KOHTakTaM OnepaTopa CBSA3M.

Mpy M3MEHEHUM KOHTAKTHBLIX AAHHBLIX CyX6bl nogaepxku Onepatopa CBA3W,
yKasaHHbIXx B n.9.2.3 [lpasun, Onepatop cBA3W Hanpasnset KniveHTam
COOTBETCTBYIOLLME YBEAOMIIEHMS.

9.3. Ob6palleHus no npobnemam n BpeMs peakumm

9.3.1.

9.3.2.

ObpalleHre KnueHta B cnyxby noaaepxkn Onepatopa cBsi3M no npobneme
[OJ/HKHO COAEpXaTb CTEMEHb CEPbE3HOCTU NPO6/EMbI, KOHTAKT OTBETCTBEHHOIO
COTPYAHMKA CO CTOpPOHbI KnneHTa u onucaHue npobnembl (BKIKOYasi BO3MOXHO
6onee nogpobHyto MHMOpMaLMIO ans naeHTudnkaunm npobnemsl).

CTeneHb Cepbe3HOCTM NpobneMbl YCTaHABNMBAETCS B COOTBETCTBUM CO
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9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.7.

9.3.8.

crenyoLLen LKanou:

«Kputuyeckas» - 03Ha4aeT MOJSIHYIO WM MOYTK MOSHYO NOTEPI AOCTYMNMHOCTU
1NN YHKUMOHANBHOCTM pecypca.

«Cepbe3Hasi» - 03Ha4yaeT, 4YTO pecypc MoTepsin 4YacTb AOCTYMHOCTU WU
dyHKUMOHANA,  yXyAwWwwWn  MNoKasaTenuM  CKOpPOCTW,  MPOW3BOAUTENILHOCTY,
6bICTpOAENCTBUS U T.1M.

«MoTeHuManbHas» - 03HayaeT, u4To KnueHT onpegenun npobnemMy uam
NOTEHLMaNbHYy NPobieMy, HO OHa NOKa HE OKa3blBAET CEPLE3HOMO BIINAHMUS Ha
(bYHKUMOHMpPOBaHWE pecypca.

«MnaHnpyemas» - 03Ha4aeT, YTo KIIMEHT HaMepeBaEeTCs NPOBECTM U3MEHEHWE B
cUcTeMe, Tpedylollee WM3MEHEHUSt HACTPOEK UMW APYruX aAMUHUCTPATUMBHBIX
[EeNCTBUN.

Bnocneacteum creneHb Cepbe3HOCTU 3anpoca MOXeT ObiTb M3MeHeHa, ecnu
KnuneHT n/unn OnepaTtopoM CBA3N BbISICHAT, YTO BHa4vasne oHa bbina onpeaeneHa
HeBepHO.

Ob6palleHna HanpaBnsawTcsa B Cnyby noaaepxxkmu Onepatopa CBa3u no ntobomy
N3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3. lNpasun.

MpeanoyTUTENbHLIN CNOcob cBs3M No npobnemam ypoBHS «KpuTuyeckas» - no
3N1EKTPOHHON noyTe ¢ AybnnpoBaHMeM obpalleHns no Tenedony.

Onepatop cBsA3M obecneunT cregyoulee BpeMs peakuum B 3aBUCMMOCTU OT
CTEeneHn cepbe3HOCTM 3anpoca:

Cepbe3HoCTb 3anpoca Bpems peakuum
«Kputnyeckas» 1 yac
«Cepbe3Has» 4 yaca
«lNoTeHunanbHas» 2 pabouunx gHs
«lMnaHnpyemas» 2 pabouunx gHs

Bpemsa peakumn OnepaTtopa CBs3M YKa3aHO A 0bpalleHuid, NoCTYnUBLIKX U
obpabaTbiBaeMbix B paboyee BpeMsi cnyxbbl noaaepxku. Ona obpaleHun,
NOCTYNUBLUMX BO BHepabouee BpeMs, BpeMsl peakumm OnepaTtopa CBA3N MOXET
6bITb COOTBETCTBYIOLMM 06pa3oM yBenMYeHo.

YKa3aHHOe BpeMs peakuuuM O03HayaeT, UYTO B TeYeHMe [AaHHOro BpeMeHu

cneumanuct Onepatopa CBA3W NPUCTYNUT K 06paboTke 3anpoca 1 B 3aBUCUMOCTU
OT C/TOXHOCTHW, Buaa U 06beMa Npobembi:

pewuT npobnemy 1 NpeaoCTaBuUT OTYET O ee pelleHnn KnmenTy;

NpeaocTaBuUT MnaH-rpaduK peleHns npobnemMbl UM pekoMeHAauun ans ee
obxopaa;

HaYHET BOCCTAHOBUTE/bHbIE MEPOMNPUSTUS;

YCTaHOBUT HeobxoanMocTb 6onee rnybokoM AMArHOCTUKM U Ha4HeT
AVMArHoOCTUYECKne MeponpusiTms;

ANArHOCTMpPYeT npobrieMy BHE 30Hbl OTBETCTBEHHOCTM OnepaTopa CBA3M U
NpeaoCTaBUT aHaNU3 Npobnembl KNuenTy;

npoBeaeT HEO6X0AMMYIO ANArHOCTUKY MMM aHANU3 U CBSHKETCS C OTBETCTBEHHbBIM
COTPYAHUKOM KnneHTa Ans cornacoBaHus AanbHENLWNX AEACTBUN.

Bpems peakuun He BKIHOYaET B cebsi BpeMsl, NoTpaveHHoe OnepaTopoM CBSA3M ANs



9.3.9.

9.3.10.

YCTQHOB/IEHMS KOHTAKTa C OTBETCTBEHHbIM COTPYAHMKOM KnuneHTa (B TOM yucne
ANSi YTOYHEHUSI HEOBXoAUMOW Ansi pelleHns npobneMbl MHMOPMaLMK), a Takxe
Ha aBTopu3aumio npeacrasutens KnueHta (B cnydae, ecnmn Takasi aBTopusaums
HeobxoamMa).

Yactb pabot (B TOM umcne AuMarHoCTu4eckux) ¢ obopyaoBaHMEM MOXET OblTb
OT/IOXKEHA B CBA3M C TpeboBaHMSMM K MpoBeAeHMI0 paboT B COOTBETCTBUM C
TpeboBaHUsIMK, 3adUKCMPOBAHHbBIMKM B pa3gene «TpeboBaHUsSt K CeTeBbIM
NOAKIOYEHNSAM> PernameHTa, pa3MelLLEeHHOro no agpecy:
http://informationsecurity.moex.com.

B cnyyae HeobxoaMMOCTM, MO OKOHYaHMM paboT OnepaTop CBS3M M3BeELWlAeT
KnneHta o pesynbrate peweHust npobnembl. Mo 3anpocy KnueHTta B cnyxby
nogaepxkn OnepaTtopa CBs3M NpeaocTaBnseT MH@GOpMauMio O pesynbTaTe
peleHuns npobnembl Mam o ctaTyce NpobnemMbl B NpoLecce peLueHus.

9.4. TexHun4yeckoe obcnyxmsaHme

9.4.1.

9.4.2.

9.4.3.

9.4.4.

9.4.5.

9.4.6.

10.

10.1.

B pamkax 3akasaHHbIX KnuveHToM Ycnyr, onucaHHbIX B pasgesne 8 HacToswmx
Mpasun, OnepaTop CBS3M MNPOM3BOAWUT OFPaHWYEHHbI 06beM paboT no
TEXHMYECKOMN noaaepxke (TexHn4Yeckoe obcnyxusaHue).

TexHun4yeckoe 0b6cnyXmBaHme BKIOYAET B cebsl, B TOM YuCne:

* U3MEHEHWe KOHdUrypaumm ceteBoro obopyaoBaHuss Ha cTopoHe Onepartopa

cBa3n  (Npy  MNOAKIOYEHUN/OTKIIOYEHMM CETEBBLIX YCAYr, NpU  U3MEHEHWUU
KOHUrypaumm ceTeBbIX YCAyr, NpU AMArHOCTUKE W paspelleHnn CeTEBbIX
npobnem c obopyaosaHmeM KnneHta);

*  [OMArHOCTMKY (YHKLUMOHMPOBAHMSI CETEBbIX MOAK/YEHNA K 060pyAOBaHWUIO

OnepaTtopa cBA3K;

= onoBeuweHne TeXHU4eCKmnxX cny>|<6 KnneHTta 0 niaHoOBbIX pa60Tax Ha CETEBOM

obopyaoBaHun OnepaTtopa CBsi3u;

* OrMepaTMBHOE OMOBELLUEHME TEXHUYECKUX Cnyx6 KnveHTa O nepepbiBax B

npeaoCTaBsieHNN CeEpPBUCA B PE3YJIbTaTE BO3HUKHOBEHUA BHELUTATHbIX CMTyaLlMﬁ;

*  W3MEHeHMe KOHMUrypaLumm orpaHMueHns AoCTyna U3 ceTi VIHTepHeT.

Bce paboTbl ¢ 06bopyaoBaHMEM NPOU3BOASTCS B COOTBETCTBMM C TpeboBaHUsIMU,
3a(PUKCMpPOBaHHbIMN B pasgene «TpeboBaHusi K CeTEBbIM MOAKIOYEHUAM>»
PernameHTa.

PekoMeH0BaHHbIM NOPSAOK B3aMMOAENCTBUSA NPU 3aKase U BbIMNONHEHUN paboT
TEXHUYECKOTO 0BCNY>XMBaHWUA NpuBeAeEH B pasaene «[opsaaok B3aMMOAENCTBUS
npu 3akase pabot OnepaTopa CBA3N» PernameHTa.

PaboTbl B paMKax TEXHUMYECKOro O6CNyXXMBaHMUS BbINOSHATCS NPU HaIMyum
TEXHUYECKOW BO3MOXKHOCTM.

OnepaTop CBS3M BrpaBe 0TKa3aTbCs OT BbIMNO/IHEHUS OTAENbHbIX paboT B Criyyae
— no MHeHuto OnepaTtopa CBS3M — WX HeuenecoobpasHOCTH, HECOOTBETCTBUS
3aKa3aHHbIM KnueHTom Ycnyram, nnu NnpeBbILLIEHNS
o6beMa/4acToTbl/ANMTENBHOCTM paboT No ycTaHoBMeHHbIM OnepaTopoM CBsI3U
OrpaHUyYeHnsM.

NMpeHTudpmkaumsa nuvud, UCNONb3YHOLMUX MNOJIb30BaTe/IbCKoe
(oxoHeuHOe) obopynoBaHue.

KnneHT 06sa3yeTcs B TeUYeHWe OAHOro Mecsila C MOMEHTa BCTYMJIEHUS B Cuny

[loroBopa NpefocTaBUTb M Aanee exeKkBapTasnbHO NpeaocTaBnsTe OnepaTopy CBA3M
O6GHOBMIEHHbIE CMWUCKU UL, WCMONb3YIOWMX €ro nosib30BaTesIbckoe (OKOHEUYHOE)
obopyaoBaHMe, 3aBepeHHble  YMOSIHOMOYEHHbIM  MpeacTaBuTenemM KnuneHta M
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cofepXalume cneaytowme CBeieHns 0 imuax, UCrosb3yowmnx Takoe obopyaoBaHue:
»  amnnus, ums, ot4ecTso (MpU HanUuun);
" MECTO XMUTeNbCTBa;
"  pEeKBM3UTbI AOKYMEHTA, YAOCTOBEPSIOLWEro TNYHOCTb.

10.2. YKasaHHble CUCKN NPeAoCTaBsOTCA B 6yMaxkHoM dopMe nnbo, nNpyu Hannumm y
KnueHTta pgoroBopa ¢ OnepaTopoM CBA3W 06 yyacTUM B CUCTEME 3NIEKTPOHHOMO
IOKYMEHTOO60pOTa, B 3NEKTPOHHOM OpME, NpU  YCIOBUU KX MOANMCAHUA
KBanMMULMPOBAHHOW  3NIEKTPOHHOM  noanucbto.  [peaocTaBieHVMe  CIMCKOB
nponsBoauTCcs KNMeHTOM B CPOK HE NMO3AHEE NATOro YMcia NepeBoro Mecsla KeapTana,
CNeAayoLLEro 3a OTYETHbIM.

11. 3aknouuTesnbHbie NOoJIOXKEeHUs

11.1. KnveHT He BnpaBe nepeaaBaTb npaBa M o06s3aHHOCTM no [orosopy 6e3
npeaBapuUTesIbHOro NUCbMEHHOro cornacusa OnepaTopa CBA3W.

11.2. KnueHT 0653yeTcsa npegoctasnsaTb OnepaTopy CBA3M aKTyasbHYIO MHMOPMaUmIO O
peKBU3UTaX, YKa3aHHbIX B [loroBope, B CPOK He npesbiwatowmii 10 (aecstb) paboumx
[AHEN C MOMEHTA UX U3MEHEHMS.

11.3. Bce yBegomneHuns un cooblieHns B pamkax Hactoswmx Mpasun u [Joroeopa, B TOM
yncne B Clydae n3MeHeHUs aapecoB 1 6AHKOBCKMX PEKBM3UTOB, BHECEHUS U3MEHEHUS
B YCNnoBusi, AO/MKHbI HanpaBnsitbcst CTOpoHaMK Apyr Apyry B MUCbMEHHOM dopMe.
CoobueHna 6yayT cuMTaTbCs MCNOSIHEHHBIMM HaAnexawmm obpa3oM, eCcin OHM
HanpasfieHbl O4AHMM U3 CneayLwwmx cnocobos:

= 3adKa3HbIM NMNMCbMOM C YBEAOMJIEHMEM O BPYYEHUU,

" KYpPbEPOM C MNoATBEPXAEHUEM NONYYHYEHUA YBEAOMJIEHMA COOTBETCTBYHOLWLNMU
YMNOJIHOMO4YEHHbIMU NMNLLAMU,

» B (opMe 3MEKTPOHHOMO COOOLUEHNS WAM  3NEKTPOHHOIO [AOKYMEHTa C
MCNO/b30BaHNEM CUCTEMbI 3NIEKTPOHHOIO AOKYMEHTO060POTa;

* B opMe COOBLLEHMS MO INIEKTPOHHON MoYTE;

* B (hOpME 3NIEKTPOHHOrO COODOLLUEHUS WM 3SMEKTPOHHOrO JIOKYMEHTa 4epes
NUYHBIN KabuHeT KnneHTa;

* OCPeACTBOM packpbiTs MHdOpMaumMm Ha canTe OnepaTopa CBSI3W B CETU
NHTepHeT;

*  WHbIM CNOCO6OM, COracoBaHHbIM CropoHamu.

12. AHTMKOpPpPYNLMOHHAA OroBOpkKa.

12.1. CTOpOHbI MPU3HAIOT U MOATBEPXAAIOT, UYTO KaXAas M3 HMX MPOBOAUT MONUTUKY
MOSIHON HETEPNMMOCTU K B3SITOYHUYECTBY M KOPPYNUUW, NPEeanonaratoLlyto MosHbINM
3anpeT KOppPYMNUMOHHbIX AEWCTBUMA M COBEPLUEHUS BbIMMAT 3a CoAeNCTBME/BbINNAT,
Lenblo KOTOPbIX SIBASIETCA YnpolueHue (OpManbHOCTEN B CBA3M C XO3SWCTBEHHOM
LAesTenbHOCTbO, obecnedeHne 6onee 6LICTPOro pelleHnst TeX UAN MHbIX BOMPOCOB.
CTOpOHbI PyKOBOACTBYIOTCS! B CBOEM AESATENbHOCTN MPUMEHUMbIM 3aKOHOAATE/TbCTBOM
1 pa3paboTaHHbIMM Ha ero OCHOBE MOMNTUKAMU, U NpoueaypamMy, HanpaBeHHbIMU Ha
60pbby CO B3ATOUHNMYECTBOM U KOMMEPYECKMM MOAKYMOM.

12.2. CTOpOHbl FAPaHTUPYIOT, YTO HU OHWU, HU UX paboTHUKM He 6yayT npegnaraTb,
npeaocTaBnaTb, AaBaTb WM AaBaTb COrnacMe Ha NpeaoCTaBNeHMe Kakux-nnbo
KOPPYMNUWMOHHbIX BbINAAT (AEHEXHbIX CPEeACTB UM LieHHbIX NOAAPKOB) NobbIM Nnuam
(BKOYasi, MOMMMO MPOYEro, YacCTHbIX JIML, KOMMEPYECKME OpraHusauum wu
roCy1apCTBEHHbIX AO/MKHOCTHBIX NUL), a Takxke He 6yayT AobuBaTbCa MOJyYeHus,



13.

NPUHUMATb WM COrNAaLLATLCS MPUHATL OT KAKOro-nMbo nuua, NpsiMo UM KOCBEHHO,
Kakue-nmbo KoppynuMOHHbIE BbiMNaTbl (AEHEXHbIE CPEACTBA MMM LiEHHbIE NMOAAPKM).

PekBU3UTDLI.

MNonHoe pnpMeHHOe HanMeHOBaHWE:
O6LEeCTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO «MB 3awmTa MHdopMaummn».
tOpuanyecknii agpec:

125009, ropoa MockBa, nepeynok Kucnosckui cp., aom 1/13, ctpoeHue 4, stax
3,nom. 1.

OrPH: 1187746857770
WHH: 7703465919
Krm: 770301001

Anpec ans HanpaBneHus koppecrnoHaeHunn no [orosopy (aapec YNoiHOMOYEHHOro
npeacrtaButens OnepaTtopa CBA3K):

Kyaa: 125009, ropoa Mocksa, Nepeynok Kncnosckui cp., aom 13
Komy: TMAO MockoBckas bupxa

000 «Mb 3awuTta NHdopmaumm» BblaaHbl cneayowme IMUeH3nn:

Jnuensnga NQ 172411 Ha okasaHue TenemaTUyecKuUx YCnyr CBA3W OT «26» deBpans
2019 ropa. JinueHsna NC 172413 Ha okaszaHue yCsyr CBA3M Mo nepegayve AaHHbIX, 3a
UCK/IOYEHMEM YCITYT CBA3M MO Nepeaade AaHHbIX ANsl Uenew nepeaadu ronocoBou
nHbopMaumm ot «26» despans 2019 roga. JinueHsuna N 172412 Ha okasaHue ycnyr

CBSA3K NO NPeAOCTaBNEHUIO KaHAMOoB CBSA3M OT «26>» ¢eBpans 2019 roaa.

MnatexxHbie peKBU3UTbI
ANns onnartbl B pybnax PO:

MnatexkHble peKBU3UTbI
anga onnarbl B gonnapax CLUA:

MnaTexHble pEeKBU3UTDI
ONA oniatbl B €BPO:

Monyuarensb:

000 «Mb 3awmTa
nHdopmMaLum»
MHH/KMNN: 7703465919
/770301001

PacuetHblii cuer:
40702810110000000460
B HKO HKL (AO)

BUK: 044525646
KoppecrnoHAEHTCKMIA CHET:
30103810345250000646

BaHK-KOppPeCcnoHAEHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

baHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

MonyuaTtenn/Beneficiary:
MOEX Information Security LLC
Acc.40702840300000000460

baHk-KoppecnoHaeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

baHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM IBAN:
DE13501108006231606713
MonyuaTtenn/Beneficiary:

MOEX Information Security LLC
Acc.40702978900000000460

14. MpunoxxeHus.

Mpunoxexne N21 3asaBneHue o Bblbope ycnyr;
MpunoxeHne N22 3asiBneHne 06 namMeHeHum Ycnyr B 3oHe Konokaumu;
Mpunoxenne N23 3asiBneHne 06 M3MEHEHWUM YCITYT BHELIHUX MOAKTHOYEHUN;

MNpunoxeHue N94 YBegomneHue o pactopXkeHuu [Jorosopa;
MNpunoxeHue N5 YBegomneHue 06 onnate TpeTbUM NINLOM.




MpunoxeHne N21 k NMpaBunaM okasaHUA YCIyr CBA3W.

3asBneHue o Bbibope ycnyr/ Service request form

HanmeHoBaHue Knuenta/®UO* (Client name):

OrPH/cepus 1 Homep nacnopta* (OGRN/passport No):

WHH/KNMN (Taxpayer ID): /

PeksuanTbl (Bank details):

lOpuanyeckuii agpec:/aata n mecto poxxaeHus*(Address):

Aapec 3n1eKkTpoHHoM nouTsl (Contact e-mail):

* Yka3blBaeTCs Mpu 3anoiHeHun 3assnenus dusmdeckummn nuuamm/ Only applies to an individual.

Ne

HanmeHoBaHue ycnyri/ Service name

OTMeTKa o Bblibope ycnyru/
Selected services

KonuuecTso/

Quantity

Ycnyrn B 30He KOJIoKauumn

MoaknioueHne o06oOpynoBaHMA KAMEHTA K CETW nepedaun AaHHbx OnepaTopa cBA3W, | 1 6ut/c/ 1 Gbit/s

1.1 obecneunBatoLme cKOpocTb 0bMeHa AaHHbIMK He 6onee / Network connectivity to the Network -
Provider infrastructure with bandwidth up to 10 réut/c / 10 Gbit/s

2.1 MoakntoveHne obopyaoBaHus knneHTa k cetn UHTepHeT / Network connectivity to the Internet | 1 nogkntoueHue / 1 connection
YBenmyeHne CyMMapHOM LMPUHBI NOJIOCHI NPOMyCKaHUs NOAK/THOYEHWI K ceTh VIHTEPHET Ha 1 Mur/c / 1 Mbit/s

2.2 - . .
BblbpaHHyto BennumHy / Additional bandwidth for Internet connection 10 M6uT/c / 10 Mbit/s

23 Bbigenenne ogHoro agononHuTenbHoro IP-agpeca B cetn MHTepHet/ 1 extra Internet IP 11p

) address

3 MoakntoueHne nHTepdeica ynpasneHus k cet MHTepHeT / Management port connection 1 nopt / 1 port

4 CepBuc TOYHOro BpemMeHu no npotokony PTP / PTP time synchronization 1 noakntoyenne / 1 connection

5 3epKanV|_posa|_-W|e _Tpaqwn(a Ha nopTax noakntodeHns obopyaosanns Knunenta / Client 1 noaKniouenme / 1 connection
Connection Mirroring

Ycnyru BHELWHUX NOAKIIOYEHU

6 VPN goctyn

nornH-napons / login-password

Ocobble ycnosusi
Special conditions

OT Onepartopa Cssizu OT KnuenTa/ On behalf of the client

000 «MB 3awurta Uudopmauun» /
On behalf of Operator
MOEX Information Security LLC

[ata noanuncanus 3asBneHus [ata nopauv 3asBneHus

Date of acceptance« » 20_r./ Service request date «___ » 20_r./

Service request date

OTMeTKa 0 perucTpaummn 3asBneHus:
(Request registration note)

3asiBneHne nogaeTcs B COOTBETCTBUM C MpaBunammn okasaHus ycnyr cessm / The Service request form should be sent in accordance with




Mpunoxenne N22 k MpasusaM okasaHUN YCNYyr CBSA3U.

3asBneHune 06 nsmeHeHum Ycenyr B 3oHe Konokauum / Colocation service change form N2 Kk [loroBopy /CLZ
HanmeHosaHune Knnenta/ONO* (Client name):
* YkasbiBaeTcsa npy 3anonHeHun 3asenenns dusnyeckummn nuuamm/ Only applies to an individual.
Kon-Bo Kon-Bo
o i OTMeTKa 0 Bbibope NoAK/II0YaeMbIX | OTKJIIOHAEMbIX
\& HanmeHoBaHue ycnyru/ Service name yenyru/ yenyr/ yenyr/
Selected services Service qty to be | Service qty to
enabled be disabled
Ycnyru B 30He KONOKauum
1 réeut/c/
MoakntoveHne obopyaosaHus KnueHTa Kk ceTu nepeaaymn AaHHbIXx OnepaTopa 1 Gbit/s
1.1 CBsA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 réwT/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s
21 MoakntoveHne obopyaoBaHust KnueHTa k cetn UHTepHeT / Connectivity to the 1 noakntoueHne/
: Internet 1 connection
. . 1 Méut/c/
YBenuyeHne CyMMapHOW LUMPWHbI NOOCHI MPONYCKaHWs NMOAKYEHNUI K CETU 1 Mbit/s
2.2 MHTepHeT Ha BbibpaHHyto BenuumnHy / Additional bandwidth for Internet
connection 10 MéwuT/c/
10 Mbit/s
BbineneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT/ 1 extra
2.3 1wr/11IP
Internet IP address
3 MoaknioueHne UHTepdeiica ynpasnenus k cetv MHTepHeT / Management port 1 nopt/
connection 1 port
4 CepBUC TOYHOrO BpeMeHu no npoTokony PTP / PTP time synchronization 1 I'IOLIKJ'IIO.‘-I enme/
1 connection
5 3epkanvpoBaHue Tpaduka Ha nopTax noaknoyeHns obopyaosanus Knvenra / 1 noakntoueHne/
Client Connection Mirroring 1 connection

Ocobble ycnosusi
Special conditions

OT OnepaTtopa CBsi3n
000 «MB 3awurta Uudopmauun» /
On behalf of Operator
MOEX Information Security LLC

[aTa noanvicaHus 3asBneHus
Date of acceptance« » 20_r./

Service request date

OTMeTKa O perucTpaumm 3asBeHus:
(Request registration note)

OT1 KnuenTta/ On behalf of the client

[ata nogauv 3asBneHus
Service request date «___ »

20_r./




Mpunoxenne N23 k NMpaBunaM okasaHUA yCNyr CBA3u.

3asBneHue 06 nsmeHeHnm Yconyr BHewHux MoaknioueHnii/ N2
External access service change form

HanmeHosaHune Knnenta/ONO* (Client name):

k floroBopy/to the Agreement /CLZ

* YkasbiBaeTcsa npy 3anonHeHun 3asenenns dusnyeckummn nuuamm/ Only applies to an individual.

BblﬁepMTe OAOWH U3 BapnaHTOB, COBMELLEHNE HE A0MNYyCKaeTCAa:

[0 3akas ycnyr

N@ HanmeHoBaHue ycnyru/ Service name

Bua n3meHenns/ Kon-Bo /
Change type Service qty

1 [Ho6asnexue VPN noruHa / add VPN logins

NornH-napons /
login-password

[0 OTknroueHue ycnyr

No HanmeHoBaHue ycnyru/ Service name

Yenyru ans otkatouenns /
Services for disable

1 OtkntoveHne VPN norvHa / disable VPN logins

MepeyncnnTe NOruHbl ANa yaaneHus:

[0 N3meHeHune ycnyr

Ne HaumeHoBaHue ycnyru/ Service name Yenyru ans namexenus /
Services for changing
MepeyncnuTe NOrvHbl ANst U3MEHEHNS:
1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycrnosusi
Special conditions

OT OnepaTtopa Cesizn

000 «MB 3awnta UHdopmauun>»/
On behalf of Operator

MOEX Information Security LLC

[aTa noanvcaHus 3asBneHus
Date of acceptance« » 20_r./

Service request date

OTMeTKa 0 perucTpaumnv 3asiBleHus:
(Request registration note)

OT1 KnuenTta/ On behalf of the client

[aTa nogaun 3asBneHns
Service request date «___ » 20_r./




MpunoxxeHne N24 Kk MpaBuiam okasaHUs YCIyr CBSI3u.

<Ha pMpMeHHOM b6naHKe opraHusauum>

000 «Mb 3awuTta NHbopmaLmmn»

yBeaoMsieHue 0 pacropxeHuu [lorosopa

Npocm Bac pactoprHyts [JoroBop oOKasaHua ycnayr cBasu  NO oT
& » 20 r. c« » 20_r.

OT KnueHra

[lata nogayn YsegomneHus
«__ » 20_r.




MpunoxxeHune N5 k MpaBunam okasaHUs ycnyr CBsI3u.

<Ha pMpMeHHOM 6naHKke opraHusauum>

YBegomneHue 06 onnarte TPETbUM JINLIOM.

Hactoswmum

(ykasbiBaercsi HanmeroBarne KimeHTa/@HNO)
NMHOpMUpYeT 0 ToM, 4TO no Jorosopy N2 oT (nanee — dorosop)
ncnonHeHve oba3aTenscTs

(ykasbisaercss Hanmmerosarne KimeHTa/@HN0)
MO orJiate OKa3aHHbIX OI'IepaTODOM CBA3U MO ﬂ,OFOBOpy YCNyr BO3J10XKEHO Ha cneayrowme
KOMIMaHUnu:

HanmeHoBaHMe KOMMaHUM-TPEeTbero nnua:
CrpaHa perucrpauuu:
ALpec perncrpaumn:

[omkHocTtb, PNO noanucb

mn



