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Mpukaszom 000 «Mb 3awmTta UHdopmaummn»
oT «14» aBrycra 2020 r. N2 Mb-31/11-5

MpaBuna okasaHusa ycnyr CBA3u

MpaBuna okasaHust ycnyr cesi3u (ganee — [Mpaswna) ObwecTtBa C OrpaHNYEHHOM
OTBETCTBEeHHOCTb0 «MB 3awuta WHbopmaumn» (ganee — OO0 «Mb 3awwuta
NHbopMmaumm», OnepaTtop CBsA3uK) SABASIOTCS NPUMEPHbIMU YCNOBUAMW OrOBOPa, MOMEHTOM
3aK/IOYEHNS] KOTOPOro sSiBNsieTcs noanucaHne KnveHtom n OnepaTopoM CBA3W 3asiBNIEHMS
0 Bblbope ycnyr (npunoxeHve 1 K Hactoswmm [Mpasunam). lNMpasuna nybnamnkyoTCcsa Ha
CTpaHuue Onepatopa CBSI3U B cetn NHTepHeT no agpecy:
http://informationsecurity.moex.com.

M3MeHeHus B HacTosme MpaBuna BHOCATCS B OAHOCTOPOHHEM nopsaake OnepaTtopom
CBSI3V MyTEM YTBEPXKAEHUSI COOTBETCTBYIOLUMX M3MEHEHWUI B HacTosiwme MpaBuna. Tekct
M3MEHEHHON pefakumMn HacToswmx MpaBun, a Takke MHGopMauns O BCTYMNNIEHUM B CUNY
M3MEHEHMIN B HacToswme lMpaBuna nybnukyloTca Ha cante OnepaTopa CBA3W B CETU
MHTepHEeT He no3aHee, YeM 3a 10 KaneHaapHbIX AHEN A0 AaTbl BCTYMN/IEHNUS B CUMY TaKuX
U3MEHEHUMN.

N3meHeHne pepakuun MpaBun BNeYET M3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

Oka3aHue ycnyr B pamkax [lpaBun npousBOAMTCS C  YYeTOM TpeboBaHui,
YCTQHOBMIEHHbIX PernamMeHToM okasaHus ycnyr cesidau (ganee - PernameHT). PernameHT
MOXEeT 6bITb B Nt060e BpeMA M3MEHEH UNN AOMOSHEH. AKTyanbHas peaakums PernameHTa
noanexuT nybnukaumm Ha Beb-canTe http://informationsecurity.moex.com.

1. TepMuHbI M OnpeaeneHns

«KnueHT» — MU0, 3aK/IouMBLLUEE [OroBOpP Ha OKasaHuWe YyCiyr CBsA3M B 30He
konokauun NMAO MockoBckasi bupxa (ganee — bupxa) B nopsiake, YCTaHOBIEHHOM
MNpasunamu.

«llOA» — nomeweHus LeHTpa 06paboTkn fAaHHbIX No agapecy: Mocksa, yn.
LLlapukonoawmnHukosckas, 4. 11 crp. 9, obopyaoBaHHble cMCTEMaMM 3aluUTbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTyna, 6ecnepeboMHOro aneKTponuMTaHus, noaaep)KaHus
TEMNEepPaTypHO-BMAXXHOCTHOMO  peXwuma,  CheuManusnpoBaHHbIMM  CUCTEMaMu
NOXapOTyLIeHUsl, APYrMMU MHXXEHEPHbIMU CUCTEMaMK, B KOTOpbIX 06opyaoBaHue
KnueHTta NnoAaKNYyaeTcs K 3N1EKTPOCHAbXeHUIO Aans noaaepXaHus
(PYHKLUMOHMPOBaHMUSI.

«30Ha KOJZIOKauuu» — BbigeneHHas 3oHa LIOJ] c orpaHMYeHHbIM JOCTYnoM Ans
pa3MeLLEeHNs CTOEK.

«06opyaoBaHue KnueHTta» — cepsepbl (3/1€KTPOHHbIE BblYNCIUTENbHBIE MALLUMHbI)
N Crneumanv3npoBaHHble CeTeBble YCTpolcTBa (KOMMYyTaTOpbl, MapLUpyTM3aTOpbl,
MeXCeTeBble 3KpaHbl), pa3MeLlaeMble B 30He KOOKaLumMm.

«AKKpeaMTOBaHHbIW onepaTop CBA3WU» — OPUANYECKOE NNLIO, OKasblBatollee
yCIyru cBa3uv no noaknioveHno obopyaosanuns KnneHTa 3a npeaensl 30Hbl Konokauum
Ha OCHOBaHWM COOTBETCTBYHOLLEN NMNLIEH3UN U NPOLLIEALLIEE NPOLEAYPY aKKpeanTaLmm
NMAO MockoBckas bupxa.

«Kpocc-coeguHeHue» - noaknoyeHne obopyaosaHns KnneHta, pa3MeLleHHOro B
30He Konokauuu, K Apyromy obopyaoBaHuio KnveHTa/obopyaoBaHUIO ApYyroro
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2.2,

2.3.

3.2.

KnueHTa, pasMeLleHHOMY B npeaenax 30Hbl KOMoKaLmu.

«CTpYyKTypupOoBaHHas KabenbHas cucreMa», «CKC» — COBOKYMHOCTb Kabenei
CBSI3M WM KOMMYTALMOHHOrO 060pYAOBaHUS, NpeAHa3HayeHHasi ANs OpraHusaumm
NOKAJIbHbIX BbIMUCIUTENBHBIX CeTel. BkoyaeT B cebs kabenu Mexay CTovKaMmu,
NaTy-KopAbl, NaTyY-NaHenun, 3NeMeHTbl KpenieHus 1 np.;

«Tapudbl» — LeHbl Ha YCIyrn CBa3W, pa3MelleHHble Ha cante 000 «Mb 3awwTa
nHdopmaumm»: http://informationsecurity.moex.com.

Mopsaok 3ak/iroueHna U usMeHeHus [lorosopa

[loroBop Ha oOKasaHwe ycnyr cBs3n (Janee — [oroBop) 3ak/lovaeTcs nyTem
HanpaeneHus OnepaTopy CBS3M 3asBfieHUs O BblIbOpe YyCnyr, NepeyncreHHblX B
pa3gene 8 [orosopa (panee — Ycnyrn) B 2 (ABYX) 3k3emnnspax no ¢opme,
yCTaHoBneHHou npunoxeHnem N21 k [Mpasunam. Kaxaomy 3asBneHuto o Bblbope
ycnyr OnepaTtopoM CBS3M MNPUCBAMBAETCS  YHUKasbHbI  abOHEHTCKUM  HOMeEp,
aBnaoWwmMncs Homepom Jlorosopa. Mpu HEO6XoAMMOCTM M3MEHeHMs1 Habopa Ycnyr
KnueHT gononHutenbHo nogaet OnepaTtopy CBSA3W 3asB/ieHne 06 U3MeHeHUN ycnyr no
opMe, ycTtaHoBneHHOW npunoxeHnem N92 k Mpasunam ans Ycnyr B 30He KOMoKaLmm
(n.n. 8.1 — 8.5 [Jorosopa) n npunoxeHns N3 k lpasBunam ang Yciyr BHELIHUX
noakntodennn (n. 8.6 orosopa), B 2 (ABYX) 3K3eMnisipax. 3asiBfieHne o Bbibope ycnyr,
nnbo 3asiBNeHME 06 N3MEHEHWUM YCNYT MOXET ObITb HAaNpaB/IEHO MOYTON, KYPbEPOM; B
[OMNOSIHEHNE K YKa3aHHbIM criocobam 3asBneHne 06 U3MEeHEeHUM YCIYyr MOXET Takxe
6bITb HaNpaBNEeHO C UCMOb30BaHNEM YHMBEPCANIbHOrO (harnoBOro LWo3a - B 3TOM
cny4yae 3asBfieHneM 06 M3MEHEeHWU YCIyr CYMTAETCS COBOKYMHOCTb MOAMUCAHHbIX
OnepatopoM cBsI3M U KAMEHTOM 3asiBNeHMN B BMAE 3NEKTPOHHbIX [JOKYMEHTOB,
BK/1IOYAs NEPBUYHBIV 3aKa3 YC/Iyr 1, B C/lydae UX Hanmuums, 0TKa3 OT YCNyr Wim ntobble
WHble N3MEHEHUS YCNyr, oKa3biBaeMblx OnepaTopoM cBs3n KnneHTy.

[loroBop cuuMTaeTcs 3aKIYEHHbIM WAM U3MEHEHHbIM C MOMeHTa MnoAMuCcaHus
COOTBETCTBYIOLLErO 3asBneHns OnepaTtopoM CBs3W. [JOroBop AEWCTBYET B TEYEHME
OZIHOrO roAa M MPOMOHTMPYETCA Ha O4YepeaHou rod, ecnv HU ogHa m3 CTOpOH He
yBEAOMUT ApYryt0 CTOpOHy 06 OTKa3le OT MpOASIEHMsI CpOKa AeWcTBusi [JoroBopa B
COOTBETCTBMM C  MOSIOXKEHUSIMW, YCTAHOBNEHHbIMW  HacTosiwmMu  [pasunamu.
KonnyectBo NpONMOHrauMin He orpaHMyeHo. MecTo 3aKiouYeHusl AOoroBopa — Fopoj
MockBa. OnepaTtop CBSi3W Brnpase OTka3aTb KnneHTy B NpeaoCTaBNeHUn OTAENbHbIX
yCAyr, B TOM 4YnC/iE NO TEXHUYECKUM MPUYMHAM.

CTOpOHbI  PYKOBOACTBYIOTCA NOAOXeHusaMn [loroBopa C MOMeHTa MoslyyYyeHus
OnepaTopoM cBA3M 3asBeHMs O BbIbope Ycnyr 40 MOMeHTa 3aktoyveHns [Jorosopa.
[JlaTa noanucaHusi 3asiBNeHus 0 Bblbope Ycnyr OnepaTopoM CBsI3W SIBASIETCS AaTOM
Ha4vana okasaHus Ycnyr.

Mopsaok oTKasa OT yCnyr, pacTOpXeHUs A0roBopa

JTiobast M3 CTOpOH BnpaBe 0TKa3aTbCA OT UCMOSHEeHUs [JoroBopa B LE/IOM, Hanpasus
ApYroi CTOpOHE YBEAOM/IEHME O pacTopXeHun no ¢opMe, YCTAHOBNIEHHOM
npunoxeHnem N24 k lMpaBunaMm, He MeHee 4yeM 3a 60 (WwecTbaecaT) KaneHaapHbIX
[AHEN 00 NNaHUpyeMoW AaThbl pacTopXXeHus Jorosopa.

PactopxeHue [loroBopa He ocBo60OXAaeT CTOPOHbl OT 06s3aHHOCTU NPOBECTU BCe
B3aMMopacyeTbl M nnatexu no JloroBopy 3a YCNyrn, oOkKasaHHble A0 AaTbl ero
pacTopxeHusi. B cnyyae pactopxeHusi [loroBopa CTOpPOHblI 06s3yHOTCS MpoBecTu
OKOHYaTesNbHble B3auMMopacyeTbl W nnatexu no [orosopy He nosgHee AaThl
pacTtop>xeHus [Jorosopa.
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4.6.3.
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Onnarta Ycnyr

3a okasaHue Ycnyr no Jorosopy Onepatop CBA3W B3MMAET nsaTy B COOTBETCTBMM C
Tapudamun. Onnata Ycnyr, BkoYas BO3MeELLEHWE MOHeCeHHbIXx OnepaTopoM CBS3u
pacxodoB, OCYLECTBASIETCS HA  OCHOBAaHWMM  BbICTaBfIEHHONO cyeTa nyTeM
6e3HaNIMUYHOrO0 NepeYncNIeHns AEHEXHbIX CPeACTB Ha pacyeTHbIi cyeT Onepatopa
CBSA3WN.

CtoumocTb Ycnyr yctaHosneHa B Tapudax. Tapudbl yka3aHbl B pOCCUACKUX pybnsix
6e3 yueta HAC. HAC B3vMaeTcs AONONHUTENBHO B COOTBETCTBUM C AENCTBYIOLMM Ha
nepuog okasaHus YCnyru 3akoHoaaTesibCTBoM PO.

OnepaTop CBSI3U OCTaBNsieT 3a CO6OM MpaBO €XerogHoM MHAEKCauuuM HacTosILMX
TapudoB, ucxoad M3 ypoBHA WMHMASALMKM, PACCYMTHIBAEMOrO YMNOSIHOMOYEHHbLIM
OpraHoOM rocyAapCTBEHHON BNacCTW.

B cnyvae ecnn KnueHT aBNSeTCS MHOCTPAHHLIM IOPUANYECKUM ULIOM, YCIyrn MoryT
6biTb OMnayveHbl B WMHOCTpaHHoM BantoTe (gonnap CLUA wnm eBpo) B CymMme,
3KBMBAJIEHTHOW YCTAHOBNEHHOM B Tapudax CTOMMOCTM COOTBETCTBYHOLLEN YCNyru Mo
KypcCy, ycTaHoB/ieHHOMY LleHTpanbHbiM baHkoM P® Ha aeHb BbiCTaBneHUs cyeTa.
Ob6sa3aHHOCTb NO onnate Yciyr MoXeT 6biTb BO3N0XeHa KMeHTOM Ha TpeTbe Nnuo.
OnnaTta Ycnyr TpeTbUM NIMLOM MOATBEPXKAAET BO3N0XKEHNE KNMEHTOM Ha TpeTbe Lo
COOTBETCTBYIOLLEN 0653aHHOCTM NO onnaTte u cornacne KnueHTta v TpeTbero nuua c
TakoMn onnaTou. B ykasaHHOM criyyae KNMEHT 1 TPeTbe NNLIO He BNpaBe CCbiNaThCsa Ha
OTCYTCTBME Yy TPETLErO NL@ HaMepeHns 1 (MNn) NOTHOMOUUIA OCYLLECTBUTb ONNaTy
Ycnyr. B cnyyae ucnonHeHns TpeTbMM nMuUoM 06s3aTensCcTs KnneHTa no onnarte Ycnyr,
KnuneHT 06513aH npegoctaBnte OnepaTopy CBSi3M B MUCbMEHHOM BuAE MHMOPMaUnIO O
TaKoM TpeTbeM nuue (nnaTenslynke) no dopme no dopme Ha cavite NMAO MockoBckas
Bupxa B ceTn nHTepHeT no agpecy: http://informationsecurity.moex.com, Bknto4vas:
NnoslHoe HauMeHOBaHWe nnaTenblmKa, CTpaHa ero perncrpauun (MHKopropauum),
aflpec ero Mecta HaxoXXAeHusl, HOMep 1 AaTa 3akyeHns [JoroBopa, B COOTBETCTBUM
C KOTOPOM byAeT oCyLWweCcTBNATLCS oniata YCnyr.

EAvHOBpEMEHHbIe nnaTexu

. [na Ycnyr, npegycMaTpyBalOWmnX BHECEHNE €AMHOBPEMEHHOrO nnaTexa, TaKoM

nnateXx BKIIOYAETCA B CYET HA OMMaTy EXEMECAYHbIX  NiaTexew,
COOTBETCTBYIOLNIA MECSLY, B KOTOPOM AlaHHas Ycnyra Havyana npeaocTaBisiThCs.
MNopsiAOK HanpaBneHMs YKa3aHHOro cY4éTa M 0b6si3aTenbCTBa NO €ro onnate
ornpeaeneHbl B COOTBETCTBUM C MOSIOXKEHUAMM M. 4.7. HacToAwmx Mpasun.

Mocne okaszaHus ycnyri, npeanonaratoLlen BHeECEHME eANHOBPEMEHHOMO NaTexa,
CTOPOHbI MOAMUCLIBAOT aKT 00 oOKasaHuM ycnyr. AKT COCTaBNSIETCS B ABYX
aK3eMnnsipax u HanpaensieTcss OnepaTopoM cBsi3n KNneHTy B MecsiLe, Cneayowmm
3a MecsiueM, B KOTOpPOM 6blla OkasaHa ycniyra. KnueHT ob6sizaH noanucatb B
TeyeHue 5 paboumx AHeN c AaTbl NOMyYEHUS akT 06 OKa3aHWM YCNyr U BEPHYTb
ero OnepaTopy cBs3u. Mpu HanM4MK BO3paXKeHU, KNMEHT HanpaBnseT UX B aapec
OnepaTopa CBSI3n B MUCbMEHHOM BMAE B TeyeHne 5 paboumx aHen C aathbl
nony4yeHust akTa. B cnyyae HenpeacTaBneHus NoaANMCaHHOMO KMEHTOM akTa, npw
YCIOBUW OTCYTCTBUSI MOCTYNUBLUMX OT KNIMEHTa NUCbMEHHBIX BO3PAXXEHWUI MO aKTy
B YCTQHOBJIEHHBIN CPOK, YCNYr¥ CUATAIOTCS BbINOSIHEHHBIMM B MOJIHOM O06bEME.

Ana Ycnyr, npegocrtaesneHne Kotopblx KnveHTy no [oroBopy okasaHusa ycnyr B
obnactm MHMOPMALMOHHBLIX TEXHOMOrMM B 30He Konokauun [y6amMyHoro
aKumMoHepHoro obuwectea «MockoBckast bupxxa MMBB-PTC» 6bi10 npekpalleHo B
OZHOCTOPOHHEM nopsiake bupxelt ¢ 01.01.2021, eamHoBpeMeHHble nnaTexu (B
COOTBETCTBYIOLLEM KOMMYECTBE, cornacHo [oroBopy okasaHus ycnyr B obnactu
NHMOPMALMOHHBLIX TEXHOMOrMA B 30He Konokauun [My6inMyHOro akuMoHEpHOro
obwecrtea «MockoBckass bupxa MMBB-PTC») He B3uMMaloTcs B CBA3N C
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OTCYyTCTBMEM He0bX0AMMOCTM MOBTOPHOIO NpoBeAeHns paboT, BK/IOYEHHbIX B
CYMMy eAMHOBPEMEHHOro nnartexa B obbeMme npegycMoTpeHHoM n.n. 8.5.2.,
8.5.3., 8.6.1. n 8.6.2 HacTosAwwmx Npasun.

4.7. BExxemecsyHble niaTexu

4.7.1.

4.7.2.

4.7.3.

4.7.4.

4.7.5.

4.7.6.

4.8.
4.8.1.

CyeT Ha onnaTy exeMecsauHbIX NnaTexen BbicTaBnseTca OnepaTopoM CBA3M MO
OKOHYaHUM MecsaLa U HanpasBnsieTcs KnneHTy.
CyeT MOXET 6bITb HanpasneH OnepaTopoM CBA3M OAHUM U3 CNIEAYHOLLMX CNOCO6OB:

* MOYTOBbLIM OTMPAB/IEHNEM;
"  KYPbEpCKOW CBS3blO;

= B BW/E KOMWUM MO 3NEKTPOHHOM NMoYTe C NOC/IEAYIOLLMM HAaNPaBIEHNEM MOYTON
WK KypbepCKoit CBsA3bto (Mo npockbe KnneHTa).

0653aTeNnbCTBO MO BHECEHMIO €)KEMECAYHBIX MIATEXEN AO0MKHO ObITb MCNOSTHEHO:

» [Ina pe3ngeHTtoB PO - He no3aHee 30 (TpuauaTv) AHEN C AaTbl BbICTABNEHUS
CY€Ta;

» [1ns Hepe3naeHToB — He no3aHee 90 (AeBSAHOCTA) AHEN C AaTbl BbICTABNEHUS
CYéTa.

B cnyyae ecnm cyeT He 6bl1 NONyYeH B YCTAHOBIEHHBIA CPOK, KnneHT 06a3aH Ao
10 (mecsToro) uucna Mecsua, Cneaylolwero 3a orjlavynMBaeMbiM, 06paTUTbCS K
OnepaTtopy CBSi3M 3a MOBTOPHbLIM MpefocTaBfieHMeM c4yeTa (Npy 3TOM CpOK
NCNONTHEHNS 0693aTeNbCTBA MO BHECEHMIO NIATEXEN HE UBMEHSIETCS).

B cnyyae npocpoudkn mcnonHeHus KnueHToM 06s3aTenbCTB MO onnate YCnyr,
OnepaTop cBs3u:

= BrnpaBe TpeboBaTb ynnatbl neHn B pa3mepe 0,05% (Honb uenbix nsTb COTbIX
MpoLIEHTa) OT CYMMbl MPOCPOYEHHOro 06s3aTenbCTBa 3a KaXAabl [AeHb
NPOCPOYKMU;

= BripaBe no wucrtedyeHnn 30 (TpuauaTN) KaneHAapHbIX [OHEN MPOCPOYKM
NpUOCTaHOBUTbL OKasaHme KnueHTy Ycnyr no [orosopy (B cny4ae
MPUOCTAHOBNIEHNS OKa3aHusl YCIyr HauWUClIEHME EXEMECSYHbIX MniaTexen
TaKXXe NpMOCTaHaBNNBAETCS).

B cnyyae, ecnun Ycnyra npeaoctaBnsnacb B TEYEHUE HEMOSIHOMO KaseHAapHOro
Mecsaua, pa3Mep eXeMecAa4yHOro niaTeXa pacCyUTbIBAETCA MPONOpLUOHanbHO
KONMMYeCTBY KaneHZapHbIX AHEN 3TOro Mecsila, B TeYeHue KOTOPbIX Takas Ycnyra
npeaocTaBnsnach.

Mo ntoramM Ka)xgoro KaneHAapHOro Mecdua, B TEYEHME KOTOPOro OKasblBasUCh
YCNyru, CTOpOHbI NMOAMNUCLIBAOT akT 06 OKa3aHuW ycnyr. AKT COCTaBNSETCS B [IBYX
ak3emnngpax u Harnpasnsetrca OnepatopoMm CBs3n KnveHTy B Mecsue,
cnegylolwmM 3a MecsueM, B KOTOpoM Obina okasaHa ycnyra. KnveHT obsa3aH
noanucaTtb MOJSIyYeHHbIM akT 06 OKa3aHuW YCnyr U BepHYTb OAWMH JK3eMMAsp
OnepaTtopy Cssiau. Mpn HanMummn Bo3paxkeHn, KnnmeHT HanpaenseT B UX B aapec
TL, B NnCbMEHHOM BuAe B TeyeHne 5 pabounx aHew C aaTbl NonyyeHust akta. B
Ccnyyae HenpeacTtaBneHWs noanucaHHoro KnAWMeHTOM akta, npu  YCOBWUK
OTCYTCTBMSI MOCTYNMBWMX OT K/MEHT@ MUCbMEHHbIX BO3PaXEHUN MO aKTy B
YCTaHOB/IEHHbIN CPOK, YCIYrN CYUTAKOTCS BbIMOSIHEHHBIMU B NMOSIHOM 06beMe.

Pacxogbl, CBsi3aHHbIE C UCMONHEHNEM [loroBopa

KnneHt o06s3aH  KoMneHcupoBaTb  Onepatopy CBA3W  NpeaBapUTENbHO
cornacoBaHHole ¢ KAMEHTOM W [AOKYMEHTasbHO MOATBEPXKAEHHblE pacxoabl,
CBSI3aHHbIe C UCMonHeHeM [oroBopa, B TOM 4uCie, TPAHCMOPTHbIE; pacxoabl,
CBSI3aHHble C YCTPaHEHMEM HEWUCMNPABHOCTEN, MPENSTCTBYIOWMNX LITAaTHOMY
(pyHKUMOHUpOBaHMIO obopyaoBaHus KnueHTa; pacxoabl Ha npuobpeTeHve U



HaCTpPOMKY [AOMONHUTENBHOrO 060pyAOBaHMs, HeobxoaMMOro Ans OKa3aHus
KnneHnty ycnyr B 30He KOMOKauuu, WHble pacxoAbl. BenunuuMHa pacxonos
onpeaensieTca C YY4eTOM pa3Mepa KOMMEeHCauuu, BbiniadeHHon OnepaTopoM
CBSI3M B agpec TPEeTbUX NnL.

4.8.2. CyMMa pacxofoB BK/IOYAETCS B CYET Ha OMNaTy €XEeMeCSYHbIX MNaaTexen,
COOTBETCTBYIOLIMIN Mecsily, B KOTOPOM AaHHble pacxodbl Obliv  MOHECEH®I
OnepaTopoM CBSI3M.

4.8.3. Topsagok HamnpaeneHusi ykKasaHHOro cyéta u obsizaTtenbCrBa MO ero onnare
onpeneneHbl B COOTBETCTBUM C MONOXEHUAMU N. 4.7. HacToawumx Mpasun.

4.8.4. HavMeHOBaHME W CTOMMOCTb YKa3aHHbIX Pacxo4oB, MOHECeHHbIXx OrnepaTopoMm
CBA3M, W noanexawmx onnate KaMeHTOM, yKasblBalOTCA B COOTBETCTBYHOLLEM
cyeTe.

4.9. PykosoactByscb cT.406.1 TK P®, B TeueHne cpoka aencTBusl [loroBopa, a Takxe B
TeueHne 3 (Tpex) NeT nocne ero OKOH4YaHus KnuneHT o06s3yeTcs BO3MECTUTb
OnepaTopy CBA3M MOTEpPU, KOTOPblE MOryT BO3HWUKHYTb Y MOCNEAHEero B CBA3N C
npuBfedYeHeM €ero K OTBETCTBEHHOCTM 3a HapylleHue 3akoHoAaTenbCcTtea O
Ba/IlOTHOM peryivMpoBaHMM W BaJIlOTHOM KOHTPOSie, BO3HMKLUEE MO MpU4vnHe
HEeCBOEBPEMEHHOW onnatbl K/AMEHTOM WM TPETbUMM  JIMLIOM, NpPUB/IEYEHHBIM
KnneHToM cornacHo n.4.7 Hactosawmx [Npasun, BbICTaBNEHHOrO CYETa WU CYETOB
(nanee — «loTepn»).

4.9.1. Pa3mep [loTepb, noanexawmux Bo3MeweHno KriveHToM, ornpeaenseTca Ha
OCHOBaHUM peleHns o rnpusnedyeHun OnepaTopa CBA3M K OTBETCTBEHHOCTH,
NMPUHATOE OpPraHoM BasIlOTHOrO KOHTPOSS.

4.9.2. KnueHT npou3BoaMT BO3MelleHne T[loTepb B TedeHne 60 (wectnaecsaTn)
KaneHaapHbIX AHEN C AaTtbl nonyyeHns ot OnepaTopa CBS3W COOTBETCTBYHOLLErO
TpeboBaHMs C NPUIOXEHMEM KOMWUW pELLEHUst OpraHa BaskTHOMO KOHTPONS O
npuBfeYeHMn K OTBETCTBEHHOCTU. TpeboBaHMe o BoO3MeweHun [loTepb
Hanpasnsetcs KnueHty B TeyeHne 5 (natun) paboumx AHeM C AaTbl MNONYYEHUS
OnepaTopoM CBSA3W peLLeHns OpraHa BaJIloTHOrO KOHTPOSIS.

4.9.3. KnueHT cornawaercd U noHuMMaeT, 4to [loTepn noanexat BO3MELLEHUIO
OnepaTopy CBA3W HE3aBUCMMO OT Npu3HaHWS [loroBopa He3aktYEHHbIM WUn
HeAeNCTBUTENbHbIM.

5. OTBEeTcCTBEHHOCTb.

5.1. OnepaTop CBSA3M HECET OTBETCTBEHHOCTb 3a NPUYNHEHHbIE KnneHTy ybbITKM B pa3mepe,
He MNpEeBbIWAOWEM CYMMY, YrjayeHHyo KnneHToOM 3a Mecsily, B TeyeHue KOTOporo
BO3HMK/I0 OCHOBaHME BO3MELLEHNS YObITKOB.

5.2. OnepaTop CBA3N He HeCeT OTBETCTBEHHOCTb:

* 33 YMYLWEHHYIO BbIrOAy, 3a MCKIIOYEHNEM CTYYaEB YMbILLIEHHOrO HapyLleHus
0653aTensLCTB;

* 33 Y6bITKM, MOHECeHHble KIIMEHTOM B CBS3U C HEUCMPABHOCTbIO MPOrpamMMHO-
annapaTHbIX CPeACTB, €CiM TaKas HEUCNPaBHOCTb HE SIBNSIETCS CIEACTBUEM
yMbIC/Na UK rpybot HEOCTOPOXXHOCTM CO CTOPOHbI ONepaTopoM CBSA3U;

* 33 NPUOCTAHOBNIEHME OKa3aHWUs BCEX UM OTAENbHbIX BUAOB YCNYr, OKa3blBaeMbIX
B COOTBETCTBUM C HacToswmMu MNpaBunamn, B cnyvae HecobnogeHns KnneHtom
MONOXEHUM HacToswmx Mpasun;

= 3a NpuUoCTaHOBNEHNE OKa3aHNA BCEX NN OTAENbHbIX BUAOB YCnyr, OKa3blBaeMbIX
B COOTBETCTBMMA C HaCTOALLNMU I'IpanmaMVl, B Cly4yae HeobxoaMMoCTH
SKCTPEHHOro nNpuUoCcTaHoBEHNA MO NMPpUYNHAaM, YKa3blBa€EMbIM HUXKE.

5.3. [MprYnHbI, KOTOPbIE MOTYT BbI3BaTb 3KCTPEHHOE NPUOCTaHOB/IEHNE OKa3aHUs BCEX UIN



5.4.

8.
8.1.

OTAEe/bHbIX BUAOB YCNYr, OKa3blBaeMbIX B COOTBETCTBUN C HACToAWMMM [NpaBunamu:
* aBapuiHble cuTyaumm B LIOJ;
*  06CTOSITENBLCTBA HEMPEOAOIMMOMN CUJbI;

*  yrpo3a NpuuMHeHus yuepba 060pyaoBaHMIO APYrX KIIMEHTOB, MHDPACTPYKType
LIO/], @ TakXKe XXM3HWU 1 310POBbIO NOAEN.

KnueHT 3aBepsieT Onepatopa CBSi3W O credylowmx obcroaTtenbcrBax: KnveHT
SBNAETCS  HagnexawmMm 06pa3oM  3aperMcTpupoBaHHbIM M AEACTBYHOLUM
IOpUANYECKMM UM (DU3NYECKMM  NIMLOM, MMeeT BCe Hagnexawue npasa Ha
3aKto4eHne n ucnonHeHne obs3aTenscTs No JJorosopy; nvMuo, noanvcasluee JJorosop,
obnagaeT AOCTaTOYHBLIMW MOSTHOMOYMAMM AN 3aKiodeHus [orosopa; Kakue-nmbo
OrpaHu4eHns Ans 3aKIyeHns n/vnu ucnonHeHus JJorosopa OTCYTCTBYIOT. B cnyyae
€CNN YKa3aHHbIE 3aBeEpPEHNst BblIM HapyLeHbl UK BbiNn HEAEUCTBUTENBbHLIMU /UK
HeAOCTOBEPHbIMM Ha MOMEHT MOAMMCaHUS WA B nNepuog Aenctsus [orosopa,
OnepaTtop CBS3W BrnpasBe B OAHOCTOPOHHEM MOpSAKe pacToprHyTb [lorosop u/wnm
B3bICKaTb YObITKM, NpUYMHEHHble OnepaTopy CBA3W, BO3HMKLUME BCEACTBME TAKOro
HapyweHns WM HeAeUCTBUTENbHOCTU  W/WNM  HEeAOCTOBEPHOCTU  yKa3aHHOro
3aBepeHus. B cnyyae ecnn ykasaHHble 3aBepeHus 6biiv HapyleHbl Win 6binu
HeAeNCTBUTENbHBIMU /WU HEAOCTOBEPHLIMM HA MOMEHT MOAMWCaHUSI UN B Nepuoa
pencTeus  [loroBopa M MNOBNEKAM 3a COBOM MpeTeH3uu TPeTbux vy wu/unm
rOCyAapCTBEHHbIX OpraHoB, KAWMEHT, HapywuBWWKA WM NPeaoCTaBMBLUMK TaKMe
3aBepeHust, 06513aH BO3MeCTUTb BCe YObITKM 1 pacxoabl OnepaTopa CBs3u, B TOM yucne,
CBA3aHHble C BO3MewleHMeM OnepaTtopoM CBA3W YOLITKOB TpeTbMM nvuaMm u/unm
BbINAATOMN WTPacoB B CBSA3U C YPEryNMPOBAaHMEM yKa3aHHbIX NMPETEH3UN.

Pa3pewueHne cnopos

K npaBaMm n 06s13aHHOCTSIM CTOpPOH NMo [loroBopy npuMeHsieTcs npaBo Poccumnckon
denepaumu.

o BceMm BoOrpocaM, He yperynMpoBaHHbIM [JoroBopoM, CTOpPOHbI pyKOBOACTBYHOTCS
3aKkoHoaaTenbCcTBOM Poccuickon deaepaunn.

CTopoHbl 6yayT cTpemMnTbCsl paspewaTb wbble cropbl no [oroBopy mnyTem
neperoBopoB B TeuyeHve 30 AHeW. Mpy HEBO3MOXHOCTWU paspeLunTb CHop MyTeEM
neperoBopoB, Cropbl NepPeaarnTcs Ha paccMoTpeHne B ApbuTpaxkHbiv cya r. MOCKBbI.

KoHdmaeHUManbHOCTb

CTOpOHbI 0653YyIOTCA paccMaTpuBaTb MHGMOPMaLMIO, MONMYUYEHHYID B pesy/braTte
ucnonHeHuss [oroBopa, Kak KOHduAeHUManbHylo uHdopMaumio U He 6yayT
packpbiBaTb €e TPeTbMM /unuaM (3a WCK/IIYEHMEM ClyvyaeB, MpeayCMOTPEHHBbIX
HacToswwmMK MpaBunamy, a Takxe, Koraa NpeAoCTaB/eHUE TaKoM MHbopMaumm
06s13aTeNbHO B COOTBETCTBUM C AEWUCTBYIOLLMM 3aKOHOAATENLCTBOM PD), ecrin MHOE He
6yneT cornacoBaHo Mexay OnepaTtopoM cBs3u U KnMeHToM.

Ycnyru cBs3u, okasbiBaeMbie OnepaTtopom cBsa3u KnmeHTy no [lorosopy
MoaknioveHne obopyaoBaHus KnveHTta K ceTu nepeaayun AaHHbx OnepaTopa CBs3u

8.1.1. OnepaTop CBA3N OpraHn3yeT noakoveHne obopyaoBaHns KnmeHTta, K ceTu CBA3n

OnepaTtopa cBsi3n n obecrnevvBaeT OKasaHWe YCnyr CBS3W Mo rnepegaye AaHHbIX
Ha ocHoBaHuK JlnueHsnm N2 172413 «Ha okaszaHue ycnyr no nepefade AaHHbIX,
32 WUCK/IIOYEHWEM YCIyr CBSI3W MO Mepedade [AdaHHbIX ANs Lenen nepegauu
rolocoBov MHOpMaummn», BblaaHHOM Onepatopy cBasu «26» deBpansa 2019 r.,
BK/IHOYAKOLWMX B cebsi:



8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

npenocrtaBneHNE A0CTYMa K CETU CBA3U OnepaTopa CBsA3U,

NPEeNOCTaBNEHNE COEAMHEHUIA MO CETU Mepeaayn AaHHbIX, 33 WUCK/TYEHWUEM
COeAVHEHWIA ANS Uenein nepeaayn ronocoBom MHbopMaumu;

npeaocTaBneHne 4OoCTyna K yciyraM nepeaayu AaHHbIX, OKasblBAaeMbIM ApyrMu
onepaTtopamMu CBS3W, CETU nepeaady [AaHHbIX KOTOpbIX B3aMMOAEWCTBYHOT C
ceTblo cBA3n OnepaTopa CBA3W.

MpeaycMoTpeHbl BapUaHTbl YCIIyru:

MoaknioyeHne obopyaoBaHust KnneHTa, obecneumBatollee CKOpoCcTb 0bMeHa
AaHHbIMK He Hbonee 1 '6uT/c;

MNoakntoyeHne obopyaoBaHus KnueHTta, obecneumBatollee CKOpoCcTb 0bMeHa
AaHHbIMK He 6onee 10 éut/c.

MoakntoyeHne obopyaoBaHns KnneHta, obecneunBatowee yaanéHHblid 4OCTYN K
MporpammHoMy Obecneuenmnto FIFO MFIX Trade co ckopocTbio 06MeHa AaHHbIMU
He 6onee 10 éut/c.

TexHunyeckne napameTpbl GYHKUMOHMPOBaAHNSA ceTun cBa3mn OnepaTtopa CBS3n (npm
3arpy3ke He 6onee 70% MakCMMasbHOW LUMPWHBI NOMOCHI NMPOMYCKaHWs):

CpeaHas 3aziepXxKa nepeaaym naketos nHbopMaummn — He 6onee 100 Mmc;

OTK/IOHEHME OT CpeaHEero 3Ha4YeHNs 3a4epXXKn nepeaaymn nakeTos MHopMaumm
— He 6onee 50 mc;

KoadhdumumeHT notepun naketoB nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax MHdopMaumm — He 6onee 10°-4.

LLnpnHa nonocbl NpornyckaHusi B 3aBUCMMOCTW OT BblbOpa BapwaHTa ycnyru
coctasngeT: 1 ['éut/c nnmn 10 F'éut/c cOOTBETCTBEHHO.

MapameTpbl MHTEpdENCOB, WUCMOMb3yEMble MPOTOKOMbI  MOAKMOYEHUS WU
TpeboBaHUs K KOHdUrypauumn 3adukcmpoBaHbl B pa3gene «TpeboBaHus K
ceTeBbIM MOAK/IIYEHUAM» PernameHTa.

OnepaTop CBS3M OKa3bIBAET YCNYyrn CBA3M NO nepefayve AaHHbIX B COOTBETCTBUM
C HOpMaMW [OENCTBYIOLIErO 3aKOHOAATENbCTBA, B TOM uucne deaepanbHOro
3akoHa «O cBa3u» 1 lMpaBunaMn OKasaHus ycnyr CBA3W Mo nepegade AaHHbIX,
yTBepXxaeHHbIMK MoctaHoBneHneM Npasutensctea N2 32 ot 23.01.2006 r.
Ycnyra 6yaet goctynHa ans Knuenta B TedeHne 99.5% (AeBAHOCTO AEBATHU LENbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaB/sIET 3a CObOM NpaBO MpepbiBaTb NpeaoCTaBneHne Ycnyru
AN NNaHOBOro 0b6cny>xmeBaHms CpeacTs CBS3M M 060pyaoBaHMsl, N0 BO3MOXXHOCTU
B Hepaboyee Bpemsa. Takue cnydyam He O6yayT cumTaTbCd nepepbiBaMn B
npegocrtaesneHun Ycnyr, ecnn Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMpPyeEMOM MNIaHOBOM 06CTY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 06CnyXnsaHue.

8.2. MNoakntoueHne obopyaosaHmsa KnmeHTta kK ceTu VIHTEpHeT.

8.2.1.

8.2.2.

OnepaTop CBSI3M OpraHM3yeT noakntoyeHne obopyaoBaHust KnneHTta, K CeTu CBA3N
Onepatopa cBsi3n M obecneynmBaeT OKaszaHue TenemMaTuyecKUx YCnyr CBA3WM Ha
ocHoBaHuu JlnueHsum NO 172411 «Ha okasaHuwe TeneMaTuyeckux YCiyr»,
BblaaHHON OnepaTtopy cBa3u «26» deBpans 2019 r., BkAoyaowmx B cebs:

npenocTaBneHne A0CTyna K ceTu cBsisu OnepaTopa CBA3M;

npeaocTaB/ieHMe AocTtyna K WMHMOPMAUMOHHLIM cucTeMaM WHQOPMaLMOHHO-
TENeKOMMYHWUKALMOHHBIX CETEW, B TOM YnCne K ceTn UHTepHeT;

npueM 1 nepeavy TeNeMaTUYECKMX NTEKTPOHHBIX COOBLLEHNIA.
Ans Ycnyruy, ykasaHHoOM B nyHKTe 8.2., NpeayCMOTPEHbI:



8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

8.2.10.

6a3oBasi onuust — pusmyeckoe NOAKNOYEHME C LMPUHON NOSIOCHI NPOMNYCKaHMs
He 6onee 1 M6ut/c (6e3 orpaHuyeHns No ob6beMy nepeaaHHbIX TeneMaTUYeCcKnX
Co0bLEHUN);

AOMOSMHUTENbHAS  ONUMS —  yBE/MYEHWE CYMMApPHOW  LUMPWHbI  MOMOCH
MPpOMyCKaHUsl CYLLECTBYIOWMX MOAK/OYEHUA Ha BENWUMHY He 6onee 1 Méut/c
(6e3 orpaHuyeHunsi No ob6beMy nepeaaHHbIX TeIeMaTUYECKNX COobLLEHNN);

JIONONHUTENbHAs oOnuusi — YBE/IMYEHME CYMMapHOM  LUMPWHBLI  MOMOChI
MPONYCKaHUs CyLLECTBYIOLLMX MOAKNIOYEHNA Ha BeENNYMHY He 6onee 10 MbuTt/c
(6€3 orpaHnyeHns No obbeMy nepeaaHHbIX TENEMATUYECKMX COOOLLIEHNIA).

CoBOKyMHas! WMPKUHA NOMOCklI NPOMYCKaHUs, BblbpaHHas CornacHo nyHKTy 8.2.2,
pa3gensietca  Mexay BceMu (U3MYECKMMUM  MOAKIIYEHMSMU, BblOpaHHbIMK
COrslacHo NyHKTy 8.2.1.

TexHuyeckne napameTpbl PYHKLUMOHMPOBAHNUS ceTu cBa3n OnepaTtopa CBs3un (npu
3arpy3ke He 6onee 70% MakCMMasbHOW LUMPWHBI NOMOCHI NMPOMYCKaHWS):

CpenHsis 3afepXka nepegaydn naketos nHdopMauum - He 6onee 150 mc;

OTKNOHEHME OT CpeaHEro 3HauYeHs 3aEPXKKN nepeaadn naketos MHMopMaLmm
— He 6onee 50 Mmc;

KoadhdumumeHT notepn naketoB nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax MHdopMaumm — He 6onee 107-4.

Mpyn noaknoyeHnn obopynoBaHns KnneHTa K ceTu WIHTEpHeT Konn4yecTBo
nepeaaHHbIX TENEMATUYECKMX COOBLLEHNI HE YUNTBLIBAETCS U HE TapuULUMpyeTCs.
MapameTpbl MHTEpdENCoB, WUCMOAb3yeMble MPOTOKOMbl  MOAKMOYEHUS U
TpeboBaHUs K KOHdUrypauum 3adukcmpoBaHbl B pa3gene «TpeboBaHus K
ceTeBbIM MOAKIOYEHMAM» PernameHTa.

OnepaTop CBA3M OKa3blBAET TefieMaTUYeCcKne yCnyru CBA3W B COOTBETCTBUM C
HOpPMaMK AENCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM YMcne (peaepanbHOro 3akoHa
«O cBAsn» wn [lpaBunamMm OKas3aHUSA TenemMaTuyecKux YCiIyr CBSi3M,
yTBepXaeHHbIMK lNocTtaHoBneHneM lMpasutensctea PO NO 575 ot 10 ceHTa6ps
2007 r.

Ycnyra 6yaet goctynHa ana Knuenta B TedeHne 99.5% (AeBAHOCTO AeBATU LienbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaB/sIET 3a CObOM NpaBO MpepbiBaTb NpeAoCTaBeHne Ycnyru
ANs NNaHOBOro 06cny>XmBaHusa CpeacTs CBA3M U 060pyaoBaHMS, MO BO3MOXXHOCTH
B Hepaboyee BpeMsa. Takue cnydyanm He 6yayT cumTaTbCd nepepbiBaMn B
npegocrtasneHun Ycnyr, ecnn Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMPyeEMOM MNIaHOBOM 06CTY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0b6cnyXusaHume.

B pamkax 6a30BoW onuun Ycnyru, ykasaHHou B M. 8.2., KNMeHTy BblaenseTcs oavH
IP-agpec B ceT IHTepHeT.

8.3. MNoakntoyeHne nHTepdeiica ynpaBneHus kK cetn IHTepHeT.

8.3.1.

OnepaTop CBSI3W OpraHU3yeT MOAKIOYEHWE UHTepdeinca  ynpaBneHus
obopynoBaHust KnueHTa, pa3MeweHHOro B 30He KOoKauum U MUCMoNb3YyoLwero
ycnyry bupxu no pasmelneHunto obopyaoBaHus KnveHTa 6e3 BblAeNEHHON CTOMKY,
K ceTu cBA3m OnepaTopa CBA3n 1 obecneynBaeT oKa3aHue TeneMaTuyeckmx yCenyr
CBS3M Ha ocHoBaHMM JlnueH3um NQ 172411 «Ha oka3aHue TeneMaTuyecknx ycnyr»,
BblAaHHOM OnepaTopy cBa3u «26» ¢eBpans 2019 r., BKIOYaoWwmx B cebs:

npeaocTaB/ieHne AoCTyna K ceTu cBa3n OnepaTtopa CBA3u;

npefocTaBieHne AOCTyna K MHGPOPMAUMOHHLIM cUCTEMaM MHAOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX CETEN, B TOM UYNCNE K CETU UHTEPHET;



8.3.2.

8.3.3.

8.3.4.

8.3.5.

8.3.6.

8.3.7.

npueM v nepeavy TeNeMaTUYECKUX 3NEKTPOHHbIX COOBLLEHNM.

Mpu noakntoyeHnn wHTepdenca ynpaBneHnss K cetu WHTEpHET KONM4YecTBO
nepeaaHHbIX TeneMaTU4eckmx COO6LLEHNI HE YUUTLIBAETCS U HE TapuduumpyeTcs.
MapameTpbl  MHTepdENCcoB, UCMOAb3yeMble MNPOTOKOMbl  MOAKMOYEHUS W
TpeboBaHUs K KOHdUrypauum 3adukcmpoBaHbl B pasgene «TpeboBaHus K
ceTeBbIM NOAK/IIYEeHUAM» PernameHTa.

Ycnyra 6yaeT goctynHa ans KnveHta B TedeHme 99.5% (AeBSAHOCTO AEBSATU LiebIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

LLinpvHa nonocbl nponyckaHusl B paMkax Yciyrm — He 6onee 1 Méut/c (6e3
orpaHu4eHuns no o6bEMY nepeaaHHbIX TeneMaTuyecknx coobluennin). CoBokynHas
LUMPWMHA MOJSIOCbI MPOMNYCKAHUS pasfenseTcs Mexay BCeMU MOAKIYEHUSMU MO
AaHHOW Ycnyre.

OnepaTop CBA3M OCTaB/sIET 3a CO60M NpaBO NpepbiBaTb NPeAoCTaBNeHNE Ycnyru
AN NNaHOBOro 0b6cnyxmeBaHusa CpeacTs CBA3M M 060pyaoBaHMs, Mo BO3MOXHOCTH
B Hepaboyee BpemMsa. Takue cnydam He OyayT cumMTaTbCd nepepbiBaMn B
npegocrtasneHun Ycnyr, ecnn Onepatop cBa3n yeegoMuT KnneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NIaHMPyeEMOM MIAHOBOM 06C/TY)KMBaHUK C YKa3aHUEM
nepuoaa BpeMeHu Ha Takoe 0b6CnyXnBaHue.

B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnneHTty Bblaensetcs oavH IP-agpec B
cetn NIHTepHerT.

8.4. CepBUC TOYHOIO BPEMEHM.

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

8.4.6.

OnepaTop CBS3M OpraHmM3yeT noaktoveHne obopyaoBaHuss KnueHTa K cetu
nepegayun paaHHbiX Onepatopa CBA3W B LENsX CUHXPOHM3AUMW BPEMEHU MO
npotokony PTP (Precision Time Protocol) ¢ yctponctsom PTP Grandmaster bupxu.
MoaknoyeHne obopyaoBaHus KnneHTa K ceTu nepepayn AaHHbiX OnepaTopa
CBA3N B BbllWEHA3BaHHbIX LEeNsx OCYLWECTBNSETCHd Ha OCHOBaHuMM JlnueH3uu
NQ 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX, 33 UCK/IOYEHUEM yCnyr
CBSI3W MO nepefaye AaHHbIX ANs Lenen nepefayn ronocoBor MHgopMauum»,
BblaaHHOM OnepaTopy cBa3u «26>» deBpansa 2019 r., u BkIoYaeT B cebs:

npegocrasfieHne AoCTyrna K CeTU nepedayv AaHHbiX OnepaTtopa CBS3u;

NPEeNOCTaBNEHNE COEAVMHEHUIA MO CETU Mepeaayn AaHHbIX, 33 WUCK/TIYEHWUEM
COeAVHEHUIA ANs Lenein nepeaayn rosocoBomn nHbopMaumm;

npeaocTaBfeHne A0CTyna K ycnyraM nepeaayun AaHHbIX, OKasblBaeMbIM ApYrMMu
ornepaTopamMu CBsI3W, CETU MNepeaayy [AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C
ceTbto cBs3n OnepaTtopa CBA3M.

MapameTpbl MHTEpPdENCOB, WUCMONMb3YEMblE MPOTOKONbI  MOAKMOYEHUS U
TpeboBaHMA K KOHpUrypaumm 3adukcupoBaHbl B pasgene «TpeboBaHus K
ceTeBbIM MOAKIOYEHMAM» PernameHTa.

OnepaTop CBSA3M OKa3blBaeT YC/yrn CBSA3M Mo nepefade AaHHbIX B COOTBETCTBUM
C HOpMaMM [OENCTBYIOWIEro 3aKoHOAATeNbCTBa, B TOM uucne ®deaepanbHOro
3aKkoHa «O cBa3n» 1 lMpaBvnaMu okasaHUa yCnyr CBA3W MO nepefaye AaHHbIX,
yTBep>aeHHbIMU [ocTaHoBneHneM MNpasutensctea PO N2 32 ot 23.01.2006 .
Ycnyra 6yaet goctynHa ans KnveHTa B TedeHne 99.5% (aeBAHOCTO AEBATU LenbiX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaBASIET 3@ CO6OM NpaBO NpepbIBaTb NPeAOCTaBAeHNE YCIyru
ANS NNaHOBOro 06cny>xmeBaHusa CpeacTs CBSA3M U 060pyaOBaHMS, MO BO3MOXKHOCTU
B Hepaboyee BpemMsa. Takme cnydyanm He 6yayT cumTaTbCd nepepbiBaMn B
npegocrtasneHun Ycnyr, ecnn Onepatop cBa3n yBegomuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NIaHMPYEMOM MSIAHOBOM OBCNYXXMBAHUN C YKa3aHWEM
nepuoaa BpeMeHu Ha Takoe 0bcnyXunsaHue.



8.5. [lononHutenbHble yCnyrn Anst OpraHn3aumm CeTeBbIX NMOAKIOUYEHNNA.
8.5.1. Bwigenenue pononHutenbHoro IP-agpeca B cetn UHTEpHeT.

8.5.1.1. Boigenenune KnuneHty gononHutesnbHoro IP-agpeca B cetn UHTEpHeT.
8.5.1.2.Ycnyra okasblBaeTCs NpW  HanuuMn  OEUCTBYIOLLErO  MOAKIIOYEHUS
obopyaoBaHus KnveHta K cetn MIHTepHeT B COOTBETCTBUM C [NpaBunamu.

8.5.2. TlpepoctasneHne asyx gononHutenbHblx IP/MAC agpecos
8.5.2.1. BblgeneHue KnueHty 2 (aByx) gononHutenbHolx IP/MAC agpecos.

8.5.2.2. Ycnyra oOkasblBaeTcs MpW HaiaMuMum  OENCTBYIOLWIErO  MOAKIHOYEHMS
obopyaoBaHus KnueHTa K ceTu nepepaayn AaHHbix Onepatopa CBsi3n B
COOTBETCTBMM C [1paBunamu.

8.5.3. T[pepocTtaBneHne wectHaguaTv gononHutensHolx IP/MAC agpecos
8.5.3.1. Bblgenenue KnuneHty 16 (wectHaguatn) gononHutenbHblx IP/MAC agpecos.

8.5.3.2. Ycnyra okasblBaeTcsd MpM  HaiaMuMuM  OENCTBYIOLWErO  MOAKIHOYEHMS
obopyaoBaHus KnueHta K ceTu nepepayn AaHHbix OnepaTtopa CBsi3n B
CooTBEeTCTBMM C [1paBnnamu.

8.5.4. 3epkanupoBaHue Tpadurka Ha NnopTax NoakNYeHns obopyaosaHms KnueHra.

8.5.4.1. OnepaTop CBA3M OpraHM3yeT noaknoveHne obopynosaHns KnveHTa K cetu
nepedaun fAaHHblX OnepaTopa CBSi3W B LENsX 3epKanupoBaHus Tpaduka
BblbpaHHOro noAknoveHnss obopyaosaHua KnveHta K cetr Onepartopa
CBSI31, OPraHnM30BaHHOro B COOTBETCTBMM C M. 8.2. HacTtoswwmx lNpasun, n
obecneymBaeT okasaHue yCiyr CBsi3u Mo nepeaayve AaHHbIX Ha OCHOBaHUK
JinueHsnm NQ 172413 «Ha okasaHue ycnyr no nepegaye AaHHbIX, 3a
UCKIOYEHNEM YCNYr CBA3M MO Mepefaye AaHHbIX AN Uener nepegayu
ro/I0COBOV MHpopMauun», BbldaHHOW OnepaTopy CBs3M «26» deBpans
2019 r., BkNoYawowmux B cebs:

* npefocTassieHne A0CTyna K ceTu cBa3m OnepaTtopa CBSA3M;

* [pefoCTaBNeHME COEAMHEHWA MO CEeTM Mepedayy [aHHbIX, 3a
NCKIOYEHMEM  COEAMHEHMM Ansi  UenerM nepedadv  rosiocoBon
nHbopMaumu;

* MpefocTaBieHMe A0CTYMNa K ycnyram nepefadv AaHHbIX, OKa3blBaeMbIM
ApPYrMMKM onepaTopamMu CBSI3WM, CEeTU nepefadn [aHHbIX KOTOPbIX
B3aMMOAENCTBYIOT C CeTbo CBA3M OnepaTopa CBsA3M.

8.5.4.2. MakcumanbHbIM 06bEM Tpaduka — He 6onee obbema Tpadwvka Ans
COOTBETCTBYIOLLErO MOAKIYEHNS, OPraHM30BaHHOIO B COOTBETCTBMM C .
8.2. Npaswun.

8.5.4.3. B pamkax opgHoro [loroBopa MOXeT ObITb 3aka3aHo He 6onee 12
noAKIYeHN Ycnyru.

8.5.4.4. 3HaueHus CeTeBON 3adepXXKW MOAK/YEHMS MOryT OTMYaTbCs OT
napamMeTpoB OCHOBHOIO MOAK/IHOYEHMS, OPraHU30BaHHOIoO B COOTBETCTBUM
cn. 8.2.

8.5.4.5. MapameTpbl MHTEPHENCOB, WCMOSIb3yEMblE MPOTOKOMblI MOAKIIOUYEHUS W
TpeboBaHMsA K KOHPUrypaummn 3admKcMpoBaHbl B pasgene «TpeboBaHus K
CeTeBbIM MOAKIOYEHUAM» PernameHTa.

8.5.4.6. OnepaTop CBA3W OKa3blBAaeT YCNyru CBA3M MO nepejaye AaHHbIX B
COOTBETCTBUM C HOPMaMM AEWCTBYIOLLEro 3aKOHOAATENbCTBA, B TOM Yucne
denepanbHoro 3akoHa «O cBa3u» u MNpaBunaMn okasaHWs yciyr CBS3u no
nepeaayve [aHHbIX, YTBEp)KAeHHbIMU [locTaHoBneHneM [NpasuTtenscrtea NO
32 ot 23.01.2006 .



8.5.4.7. Ycnyrn 6yayt goctynHbl ans KnueHta B TedeHne 99.5% (aeBsIHOCTO AeBATH
LienbIX M NSTN AeCaTbiX NPoLEHTa) BpeMeHu (npu 3arpy3ke BbiIbpaHHOro Ans
3epKanuvpoBaHusl noakatodeHnss He 6onee 50% MakCMManbHOW LUUPUHBI
NOSI0ChI MPOMNyCKaHus).

8.5.4.8. OnepaTtop CBA3M OCTaBNSET 3a CO60M NpaBO MpepbiBaTb NPeaoCTaB/IEHNE
Ycnyr ans nnaHoBoro o6cnyxuneBaHus CPeacTs CBA3M U 060pyAoBaHMs, Mo
BO3MOXHOCTM B Hepabouee Bpems. Takue cnydam He 6yayT cumTaTbhbCs
nepepbiBaMu B npegoctasneHnn Ycnyr, ecnn Onepatop CBA3WM yBeAOMUT
Knuenta 3a 24 (ABaguaTb YeTblpe) 4Yaca O MAaHMPYyeMOM M/IAHOBOM
06Cny>KMBaHMK C YKasaHWeM nepuoaa BpEMEHU Ha Takoe obCny>KmMBaHue.

8.6. OpraHuzauus v NpeaocTaB/fieHUe B MOMb30BaHME CTPYKTYPUPOBAHHbIX KabesbHbIX
cucTeM

8.6.1. OpraHusaums Kpocc-coeaMHeHUn 060pyaoBaHMs B 30HE KOMOKaLUmMm

8.6.1.1. OnepaTop CBS3W oOpraHu3yeT noaKtoYeHne obopyaosaHua KnneHTa,
pasMelleHHoro B 30He Konokauuu, K Apyromy obopyaoBaHuio
KnueHTta/obopynoBanuio apyroro KnueHta B 30He Konokauuu. Ycnyra
BK/IKOYAET B cebs:

e MpoBeAeHMe paboT No KOMMyTaLMKU 060pyI0BaHMS;

e MpeaocTaBfeHME B NONb30BaHME KnMeHTa naTy-Kopaa A1 opraHn3aumm
KpOCC-COeAMHEHUS1 060pYyA0BaHNUS;

e [penocTaB/ieHne B Nnosib30BaHue KnueHta €MKOCTeN
CTPYKTYpUpOBaHHOM KabenbHOM CUCTEMbI AN OpraHM3auum Kpocc-
coeanHeHnst 060pyaoBaHMS.

8.6.1.2. [lpeaycMOTpeHbl BapuaHTbl YCyrM B 3aBUCMMOCTM OT TWMa BbIMNOSIHEHMS
CoeaNHEHUS:

e KpOCC-COEAMHEHME C UCMNOS1Ib30BaHUEM MEAHOIO kabens;
e KpOCC-COeEAMHEHME C UCMOJIb30BAHUEM OMTOBOJ/IOKOHHOIO kabens.

8.6.1.3. lpwu ncnonb3osaHmun KnneHtom ycnyr PasmelneHns obopyaosaHms KnueHta
B BblAE/IEHHOM CTOMKE B COOTBETCTBMM C [paBunamMu okasaHus ycniyr B
06nactT MHMOPMALMOHHBIX TEXHONMOMMIN B 30He Kkonokauuun My6nnyHoro
aKuuoHepHoro obuwectea «MockoBckass Bupxxa MMBB-PTC» mn B cnyyae
OpraHM3auum Kpocc-coeanHEHUI B Npeaenax BblAeNeHHON CTOMKKM KnneHTa
WM B CNy4Yyae OpraHM3auMm KpOCC-COEAMHEHUN MeXAy BblAENEHHbIMM
cTonkamm KnueHTa, ycnyra Kpocc-CoeIMHEHNS He TapuduumpyeTcs.

8.6.2. TlogknioveHne obopyaosaHns KnueHta K ob6opyaoBaHuio AKKpeauTOBaHHOIO
ornepaTopa CBsi3u B 30HEe KOJIOKaLUu.

8.6.2.1. OnepaTtop cCBSi3W OpraHu3lyeT noakItoyeHne obopyaoBaHust KnueHTa,
pa3MeLleHHOro B 30He Konokaumu, K obopyaoBaHuio AKKpeanTOBaHHOIO
onepatopa CBS3W, pa3MeLleHHOMY B TO4YKe MpPUCYTCTBMS OnepaTopoB
(cneumanbHo  BblaeneHHon  [y6nMYHBIM  AKLUMOHEPHbIM  O6LLECTBOM
«MockoBckasi Bupxka MMBB-PTC» cTolke ans pasmelleHns 06opyaoBaHus
onepaTopoB) B 30HE KOMOKauMuK. Ycnyra BKOYaeT B cebs:

e rpoBefeHMe paboT Mo KOMMyTauuuM obopyaoBaHua KnveHTa K
060pyA0BaHMI0 AKKPEAUTOBAHHOIO OMepaTopa CBSA3W B 30HE KOMOKaLIMK;

e NpeaocCTaBneHne B NOJSb30BaHWe KnneHTa naTty-KopAa Ans opraHnsaumm
NOAKMYEHNS K 060pyaoBaHMI0 AKKpeauTOBaAHHOIO onepaTtopa CBA3W B
30He Konokauuu;

e [IpefocCrtaB/eEHNE B noJsib30BaHNE KnneHTta €MKOCTEMN



CTpyKTYypUpOBaHHOMN KabenbHOM  cuCTeMbl AN OpraHM3auuu
NOAKNYEHNS K 060pyaoBaHMI0 AKKpeauTOBaAHHOIO onepaTopa CBSA3u B
30HEe KOoNoKauuu.

8.6.2.2. lMpeaycMOTpeHbl Creaytolme BapuaHTbl YCIyrM B 3aBUCMMOCTU OT TuMa
BbIMO/IHEHUSI COEANHEHMS:

e [OAK/TOHEHMNE C UCNOJIb30BAHNEM MENHOIO Ka6EJ'IFI;
e [OAK/IIOYEHME C UCNOSIb30BAaHMEM OMTOBOSIOKOHHOIO Kabens.

8.6.3. Ycnyrm OpraHuzauum Kpocc-coeavHeHun ob6opyaoBaHusi B 30HE KOMoOKauun W
MoakntoueHne obopyaoBaHuss KnmeHTa K 060pyaoBaHuMio AKKpeauTOBaHHOIO
onepaTtopa CBsI3W OKa3blBalOTCS Npu pasmelleHnn obopyaoBaHusa KnveHTa B 30He
Konokauunm B cooTBeTcTBMM C [lpaBunamum okasaHus ycnyr B obnactu
NH(POPMALIMOHHBIX TEXHOMOMMN B 30HE Konokauuum [My6nnyHOro akuMOHEPHOro
obuiectBa «MockoBckas bupxxa MMBB-PTC».

8.7. Ycnyrn ans BHEWHMX NOAKIOYEHWNIA
8.7.1. VPN pocTyn.

8.7.1.1. OnepaTtop CBA3M OpraHn3yeT nogkntoyeHme obopyaosaHns KnmeHTa, K ceTu
cea3n Onepatopa CBsA3M M obecrneymBaeT OKasaHwe Yycnyr CBA3W Mo
nepeaave AaHHbIX Ha 0CHoBaHuM JlnueHnsun N9 172413 «Ha okasaHue ycnyr
Nno nepegaye AaHHbIX, 3@ UCKNKOYEHMEM YCNYr CBA3W NO nepegayve AaHHbIX
ANS Uenen nepedayn ronocoBov MHdopMauun», BblaaHHOW OnepaTtopy
cBA3n «26» espansa 2019 r., skovaoWmx B cebs:

=  W3rOTOBJIEHME W BbiAAyy JIOMMHA W NAPONs, NMO3BONSAIOLMNX YCTAHOBUTD
3alUMLLEHHBIN JOCTYN K ceT OnepaTtopa CBA3M yepes ceTb VIHTEpHET;

» BblaeneHne KnueHTy yHukanbHoro IP-agpeca ans Kakaow napbl IOrMHa
n napons;

* npefocTaBsieHne A0CTyrna K CeTU nepefayun aaHHblx Onepatopa CBS3u;

* [pefoCTaBNEHME COEAMHEHWA MO CEeTM Mepedayy  [aHHbIX, 3a
NCK/IOYEHMEM  COEAMHEHMM Ansi  UenerM nepedadv  rosiocoBon
nHbopMaumu;

* MpedocTaB/ieHMe A0CTYMNa K ycnyram nepefadv AaHHblX, OKa3blBaeMbIM
ApYrMMKM onepaTopamMu CBSI3M, CeTW nepefadn [AaHHbIX KOTOpbIX
B3aMMOAENCTBYIOT C CeTbo CBA3n OnepaTopa CBSA3K.

8.7.1.2. 3a Bblgayy 1 napbl «norvH-naponb» OnepaTtopoM cBa3n KnueHt
ynnayuMBaeT €4MHOBPEMEHHbIA MNaTeX, a TaKKe BHOCUT eXEMECSUHYIO
nnaTy B COOTBETCTBUM C Tapudamu.

8.7.1.3. [Ans nony4yeHuss Ycnyrn, YKa3aHHOM B HACTOAWEM MyHKTe, KnneHT
OopraHmn3yeT MOoAKNIYEeHUe K ceTn MIHTEpHET 1 nosnyvyeHne TeneMaTUyeckmx
yCnyr CBsi3n y BblbpaHHOro KnneHToM onepaTtopa CBsi3M CaMOCTOSATENbHO.

8.7.1.4. CropoHbl  0643yl0TCA  paccMaTpmBaTb  JIOTMH M Napofib  Kak
KOHbMAEeHUNaNbHY0 MHOPMaLMIO U PyKOBOACTBOBATLCS NOOXKeHMEM 7.1.
[loroBopa rpu eé nepegade U UCNONb30BaHUM.
8.8. 3a npegocraBneHue ycnyr, NpeaycMOTpPeHHbIX B pasgene 8, KnueHT ynnauyveaer
€AVHOBPEMEHHBIA NnaTex (rae 3TO MPUMEHUMO), @ TaKXe BHOCUT EXEMECSYHYIO
naaTy 3a MCNOSb30BaHME NPeAOCTaBNEHHbIX PeCypcoB B COOTBETCTBUM C Tapudamu.

8.9. Ycnyru cornacHo n.n. 8.5.2., 8.5.3. 8.6.1., 8.6.2. NpaBun BcTynatoT B Aenctane c 01
aHBaps 2021.

8.10. MoaknioueHne obopyaoBaHus KnueHta, obecneumBatollee yAanéHHbIA A0CTyn K
MNporpammHoMy Obecnevennto FIFO MFIX Trade co ckopoCTblo 0bMeHa AaHHBIMU He



6onee 10 '6uT/c cornacHo n. 8.1.2. Mpaeun BcTynaet B aenctame ¢ 01.10.2020.

9. TexHuueckas noaaep)xxka u o6cnyxmBaHue

9.1. VHpOpMMpOBaHME KITMEHTOB

9.1.1. [ns nHdopMmnpoBaHuns KiMeHToB OnepaTtop CBS3M OpraHmM3yeT KPYr/i0CYyTOYHYHO
MHMPOPMALMOHHYID CUCTEMY Ha CcaliTe B CeTM MWHTepHeT no ajgpecy:
http://informationsecurity.moex.com.

9.1.2. WHbopMmnpoBaHMe KIIMEHTOB TakKXe ocyLlecTenseTcs no tenedoHy +7 (495) 733-
95-07 (B paboune gHu ¢ 09:00 o 20:00 NO MOCKOBCKOMY BPEMEHM).

9.2. Cnyxba nogaepxxkm OnepaTtopa CBA3N

9.2.1. KoopavHauusa BbINOAHEHMS paboT, u3MeHeHue KoHdurypaumm Ycnyr, pasbop
NpobnemMHbIX CUTyauui, WCMNpaB/ieHNE HEAOYEeTOB, BblAaya TEXHUYECKOM
nHdopMaumm ©  pekoMeHaauui npoussoauTcs  OnepaTopoM  CBA3M MO
obpalwleHnsMm KnueHta B cnyxby noaaepxkm Onepatopa cBsisn. CTOMMOCTb
TEXHMYECKON MNOAAEPXKKM BKIOYEHA B CTOMMOCTb YCNyr Mo HacTosiweMy [lorosopy.

9.2.2. Pabouee BpemMsa cnyxbbl nogaepxkn Onepatopa cesisu — ¢ 09:00 go 20:00 no
MOCKOBCKOMY BpeMeHM Mo paboyumM AHSIM.

9.2.3. O6palleHuns KNMMEHTOB NPUHMMAIOTCS Cyxbon noaaepxkn OnepaTopa CBA3M:

* no TenedoHam +7 (495) 733-95-07 (obwas noaaepkka [pynnbl KOMMaHWR
MockoBckass bupxa) — B paboune gHn ¢ 08:00 ao 24:00 No MOCKOBCKOMY
BpeEMeHMU;

* 0 3M1EeKTPOHHOM MoyTe: colo@moex.com u help@moex.com (C NPUCBOEHMEM
HOMepa obpalleHns) — KpyrioCyTOYHO;

" yBEAOMNIEHUAMU MO OQ)MLI,VIaﬂbeIM KoHTakTaM OnepaTopa CBA3M.

9.2.4. Tlpy M3MEHEHUN KOHTAKTHbIX AaHHbIX CAyX6bl nopgaepxku OnepaTtopa CBA3W,
yKasaHHbIX B n.9.2.3 [lpasun, Onepatop cBA3W Hanpasnset KniveHTam
COOTBETCTBYIOLUME YBEAOMIIEHUS.

9.3. ObpaleHuns no npobnemMam n BpemMsi peakumm

9.3.1. ObpaweHne KnueHta B cnyxby nopgaepxku OnepaTopa CBs3M No npobneme
[AO/MKHO cofepXaTb CTeneHb Cepbe3HOCTM NMpobneMbl, KOHTaKT OTBETCTBEHHOIO
COTPYAHMKA CO CTOPOHbI KnneHTa n onucaHune npobnembl (BKAOYas BO3MOXHO
6onee noapobHy0 MHPOpMaUno AN naeHTudmkaumm npodbnemsl).

9.3.2. CreneHb Cepbe3HOCTM nMpobnemMbl YCTaHABIMBAETCS B COOTBETCTBMM CO
cnenyoLen LWKanou:

»  «KpuTuuyeckas» - 03HAYaAET MOJSIHYIO UM MOYTU MOJHYIO MOTEPI AOCTYMHOCTY
nnn pyHKUMOHANBHOCTU pecypca.

» «Cepbe3Hasi» - 03Ha4yaeT, 4YTO pecypC NOoTepsin 4acTb [AOCTYMHOCTU WK
dyHKUMOHANA, yXyawwn nokasaTenM  CKOpPOCTW,  MPOW3BOAUTENILHOCTY,
6biCcTpOAENCTBISA U T.0.

» «[loTeHumanbHas» - O3HadaeT, 4To KnueHT onpegenun npobnemy wnu
noTeHumManbHyo npobnemMy, HO OHa NOKa He OKa3blBAET CEPLE3HOMO BANSHUS HA
(PyHKUMOHMPOBaHWeE pecypca.

» «MnaHupyeMas» - 03HaYaeT, YTo KIIMEHT HaMepeBaeTCs NMPOBECTU U3MEHEHME B
cucTeMe, Tpedylollee M3MEHEHUSI HACTPOeK WNU APYrux aaMUHUCTPATUBHBIX
JENCTBUN.

9.3.3. BnocneactBum CTeneHb CEPbE3HOCTM 3anpoca MOXET OblTb M3MeHeHa, ecnu
KnueHT n/unu OnepaTopoM CBSI3U BLICHAT, YTO BHayasne oHa 6bina onpeaeneHa
HEeBEpHO.

9.3.4. ObpallieHunss HanpaBnaoTcsa B cnyxby nogaep>xku OnepaTtopa CBA3W Mo nobomy



http://informationsecurity.moex.com/
mailto:colo@moex.com
mailto:help@moex.com

9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

M3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3. MNpasun.

MpeanoyTUTENbHbIA CNocob CBA3M No npobsieMaM ypoBHSI «Kputuyeckas» - Mo
3N1EKTPOHHON noyTe ¢ AybnnpoBaHMeM obpalleHns no Tenedony.

OnepaTop cBsi3n obecneunT cnegylollee BpeMs peakuMn B 3aBUCMMOCTU OT
CTENeHn Cepbe3HOCTM 3anpoca:

Cepbe3HocTb 3anpoca Bpemsa peakuuu
«Kputnueckasa» 1 vac
«Cepbe3Hag» 4 vaca
«lNoTeHunanbHas» 2 pabouunx gHs
«lMnaHnpyemasn» 2 pabouunx gHs

Bpemsa peakuun OnepaTtopa CBSI3M YKa3aHO s 0bpalleHuid, NoCTYnUBLIKX U
obpabaTbiBaeMblX B pabouyee BpeMsi cnyxbbl noaaep)ku. Ons obpalueHui,
NoCTynMBLUMX BO BHeEpabouee BpeMsi, BpeMsi peakumm OnepaTopa CBA3N MOXET
6bITb COOTBETCTBYIOLMM 06pa3oM yBenYeHo.

YKa3aHHOE BpeMs peakuMu O03HAYyaeT, YTO B TeYEeHMEe [aHHOMO BPEMEHM
crneumanuct OnepaTopa CBA3M NPUCTYNUT K 06paboTKe 3anpoca M B 3aBUCUMOCTH
OT C/IOXXHOCTW, BMAA M 06beMa NpobeMbi:

peLwnT NpobnemMy 1 NpefoCTaBUT OTYET O ee pelleHun KnnenTy;

NPeaoCTaBuUT NNaH-rpadvk peweHns npobnembl UM pekoMeHaaumMm Ans ee
obxopna;

HA4YHET BOCCTAHOBUTEJIbHbIE MEPOINPUATUA,

YCTaHOBUT HeobxoauMMocTb 6onee  rnybokoM AMArHOCTUKM M HavyHET
AVMArHoCTUYeCcKne MepornpusTms;

ANArHoCTMpyeT npobnieMy BHE 30Hbl OTBETCTBEHHOCTM OnepaTopa CBA3M U
NpefoCcTaBUT aHann3 npobnemMbl KnuenTy;

npoBeaeT HeobXoANMYHO ANArHOCTUKY MM aHaNn3 1 CBSXKETCS C OTBETCTBEHHbIM
COTPYAHUKOM KnMeHTa ANns CornacoBaHus AanbHENLINX AENCTBUN.

BpeMsi peakumm He BKIOYAeT B cebs BpeMsi, noTpayveHHoe OnepaTopoMm CBA3N Ans
YCT@HOB/IEHMSI KOHTAKTa C OTBETCTBEHHbIM COTPYAHWKOM KnueHTa (B TOM uucne
ANSl YTOYHEHUs HeobxoanMon Ansi peweHns npobnemMbl MHOPMaUMK), a Takxe
Ha aBTopu3auuio npeacrasuTens KnueHTa (B cnyyae, ecnmn Takas aBTopu3aums
HeobxoanMa).

Yactb paboT (B TOM uucne AuvarHoCTU4eckux) ¢ obopyaoBaHMEM MOXeT OblTb
OT/IOXXEHa B CBS3M C TpeboBaHMAMWM K MpoBeaeHuto paboT B COOTBETCTBUM C
TpeboBaHMsAIMK, 3adUKCUPOBAHHBLIMKM B pa3gene «TpeboBaHWsi K CETEBbIM
NOAKOYEHNSAM» PernameHTa, pa3MeLLEHHOro no agpecy:
http://informationsecurity.moex.com.

B cnyyae HeobxoaMMOCTW, MO OKOHYaHuMM paboT OnepaTtop CBS3M M3BeLlaeT
KnneHta o pesynbTtate peweHus npobnembl. o 3anpocy KnueHTa B Cnyxody
noaaepxkn Onepatopa CBSA3W NpeaocTaBnseT WHMOpMauMilo O pesynbTaTte
peweHns npobnemsbl Mam o ctaTyce NpobnemMsbl B Npouecce peLleHus.

9.4. TexHun4yeckoe obCnyxnBaHue

9.4.1.

B pamkax 3akazaHHbIX KniveHTOM Ycnyr, onucaHHbiX B pasgene 8 HacTosAwmx
MpaBun, OnepaTop CBSA3M MPOU3BOAWT OrpaHMYeHHbIn ob6beM paboT no
TEXHMYECKOMN noaaepxke (TeEXHUYeckoe obcnyxuBaHue).


http://informationsecurity.moex.com/

9.4.2. TexHn4yeckoe 0bCnyXnBaHMe BKIOYAET B cebsl, B TOM YuCne:

* WU3MEHEHWe KOHdUrypauum ceteBoro obopyaosaHusi Ha ctopoHe OnepaTtopa
cBa3n  (Npu  MNOAKIOYEHUU/OTKIIOYEHMM CETEBbLIX YCAYr, NpW  U3MEHEHWUU
KOHUrypaumm ceTeBbIX YCAyr, NpU AMArHOCTUKE W paspelleHnn CeTeBbIX
npobnem c obopyaosaHmeM KnuneHta);

* [MAarHoCTuky (YHKLMOHMPOBAHNA CETEBbIX MOAK/IOYEHMI K 060pyaoBaHMIO
OnepaTtopa cBsi3u;

*  OMOBELLEHME TEXHUYECKUX CNYXO KnuMeHTa o MnaHoBbIX paboTax Ha CETEBOM
obopyaosaHun OnepaTopa CBsI3u;

* OrnepaTMBHOE OrMOBELLEHME TeXHUYECKUX Cnyx6 KnueHTa o nepepbiBax B
npeaocTaBNeHNN cepBUCa B pPe3Y/bTaTe BO3HUKHOBEHUS! BHELLTATHbIX CUTYaLIUNA;

*  WN3MEHEeHWe KOHMUrypaLumm orpaHMyeHns AocTyna U3 cety MHTepHeT.

9.4.3. Bce pabotbl ¢ 06opyaoBaHMeM NPOM3BOAATCS B COOTBETCTBMM C TpeboBaHUAMM,
3aMKCMpOBaHHbIMM B pa3gene «TpeboBaHWsi K CETEBbIM MOAKIHOYEHUSAM>»
PernameHTa.

9.4.4. PekoMeHAOBaHHbIA MOPAAOK B3aMMOAEUCTBUS MPU 3aKa3e U BbINOSHEHUM paboT
TEXHMYECKOro 06CnyxumBaHMs npuBeaeH B pa3gene «lopsaok B3aMMoaencTeumst
npwv 3akase pabot OnepaTopa cBsA3n» PernameHTa.

9.4.5. PaboTbl B paMKax TeXHM4eCKoro O6Cny>XMBaHWUSI BbINOMHAOTCA NPU HaINumm
TEXHWYECKON BO3MOXKHOCTMW.

9.4.6. OnepaTop CBA3W BrpaBe 0TKa3aTbCsl OT BbIMNO/HEHUS OTAENbHbIX paboT B ciy4yae
— Nno MHeHutio OnepaTopa CBSA3M — WX HeuenecoobpasHOCTH, HECOOTBETCTBUS

3aKa3aHHbIM KnueHtom Ycnyrawm, nnu NnpeBbILLEHNS
ob6beMa/vacToTbl/AnMTeNbHOCTM paboT No yCTaHoBMEHHbIM OnepaTopoM CBSI3U
OrpaHNYeHnaM.

10. UpeHTudpmkauma nuu, UCNoNb3ylOLWMUX MNOJib30oBaTesibCckoe (OKOHe4yHoe)
o6opyaoBaHue.

10.1. KnueHT 06s3yeTcs B TeUYeHWe OAHOrO Mecsila C MOMEHTa BCTYMJIEHUS B CUNY
[loroBopa NpefoCcTaBUTb U AaNiee exeKBapTasibHO NpeaocTaBnsaTb OnepaTopy CBA3M
OBGHOB/EHHbIE CMUCKM /UL, WCMOMb3YIOWMX €ro Mosib30BaTeNbckoe (OKOHEUHOE)
obopynoBaHMe, 3aBepeHHble  YMOJIHOMOYEHHbIM MpeacTaBuTenemM KnveHTa U
coaepxallue creayolme CBeAEHNS 0 NILIAX, UCMONb3YHOLLUX Takoe 060pyaoBaHME:

= hamunus, ums, ot4yecTtso (Npu Hannuun);
" MECTO XMUTeNbCTBa;
"  PEeKBU3UTbI AOKYMEHTa, YAOCTOBEPSOLEro NYHOCTb.

10.2. YKasaHHble CNUCKN NPefoCTaBnstoTCa B GyMaxkHoM ¢dopme nnbo, Npu Hanuumm y
KnueHnta porosopa ¢ OnepaTtopoM CB3M 06 y4yacTUM B CUCTEME 3NEKTPOHHOro
[AOKYMEHTOO60pOTa, B 3MIEKTPOHHON opMe, Npu  yCnoBUM WX  MOAMUCAHMS
KBaNM@MUUMPOBAHHON  3MEKTPOHHOW  noanucbto.  pegocTaBnieHMe  CNMCKOB
nponssoanTcs KNneHToM B CPOK He No3aHee NAToro Y1cna nepsoro Mecsua KesapTana,
CneayroLwero 3a OTYETHbIM.

11. 3aknrouuTtenbHble NONOXKEeHUA

11.1. KnveHT He BnpaBe nepepaBaTb nNpaBa M o06s3aHHOCTM Mo [orosopy 6e3
npeaBapuTenbHOro NMCbMeHHOro cornacus OnepaTopa CBS3M.

11.2. KnueHT 06a3yeTcs npegoctaBnsatb OnepaTopy CBA3M aKTyanbHYH MHGOPMaUMIO O
peKBM3UTax, ykasaHHbIX B [loroBope, B CPOK He npeBbilwatowmii 10 (aecatb) paboumnx



JHEN C MOMEHTa UX U3MEHEHMS.

11.3.

Bce yBeAOMNEHUS! M COOBLLIEHNS B paMKax HacToswmx Mpaemn 1 Jorosopa, B TOM

yucrne B Cllydae U3MEHEHUS aApecoB N 6aHKOBCKMX PEKBU3UTOB, BHECEHUSI N3MEHEHUS
B YCNnoBusi, AO/MKHbI HanpaBnsitbcsl CTOpoHaMM Apyr Apyry B MMCbMEHHOW dopMe.
CoobleHns 6yayT cuMTaTbCs WCMOSMIHEHHLIMM HaaneXxalmMm o06pa3oM, ecnv OHU
HanpaB/ieHbl OAHUM U3 CleAyHOLMX CNOCO60B:

3aKa3HbIM NMNCbMOM C YBEAOMJIEHMEM O BPYYEHUWN;

KypbepoOM C noAaTBeEpP>XAEHMEM TMOJIyd4EHUA YBEAOMNEHUA COOTBETCTBYOLWMMU
YMNOJIHOMO4YEHHbIMU NMULaMU;

B ¢oOpMe 3MEKTPOHHOrO COOOLIEHNS WKW 3NEKTPOHHOMO AOKYMEHTa C
MCNOMb30BaHNEM CUCTEMbI 3NEKTPOHHOIO A0KYMEHTO060pOTa;

B (hopMe coobLLIEeHNS MO 3NEKTPOHHON MOYTE;

B (opMe 3/1EeKTPOHHOIrO COOBLUEHUSI WM 3NEKTPOHHOIO [OKYMEHTa u4epes
NNYHBIA KabuHeT KnneHTa;

MoCpeaCTBOM packpbiTs MHMOpMaumMnM Ha canTe OnepaTopa CBsI3W B CETU
NHTepHeT;

WHbIM CNOCOB0OM, COrlacoBaHHbLIM CropoHamu.

12. AHTMKOpPpPYNLMOHHAA OroBoOpkKa.

12.1.

CTOpOHbI NMPU3HAOT U NOATBEPXAAIOT, YTO KaXXaad U3 HUX NMpoBOAUT NMOJIUTUKY

MOMIHON HETEPMNMMOCTU K B3SITOYHUYECTBY M KOPPYNUWUW, NpearnonaratoLwyto NosHbIN
3anpeT KOpPYMNUMOHHbIX AEWCTBUMA M COBEPLUEHUS BbINNAT 3a coaencTsue/BbiNnart,
Lenblo KOTOPbIX SIBASIETCA ynpolleHne hOopMasbHOCTEN B CBA3M C XO3SIMCTBEHHOM
AEeATENbHOCTLIO, 0becneyeHne 6onee BbICTPOro peLleHns TEX MM UHbIX BOMPOCOB.
CTOpOHbI PyKOBOACTBYIOTCS! B CBOEM AEATENbHOCT NMPUMEHUMbIM 3aKOHOAATEIbCTBOM
1 pa3paboTaHHbIMM Ha Ero OCHOBE MOMUTMKAMM, U NPoLEeaypaMn, HanpaB/iEHHbIMU Ha
60pbby CO B3ATOUHNMYECTBOM U KOMMEPYECKMM MOAKYMOM.

12.2.

CTOpPOHbI FapaHTUPYIOT, YTO HM OHW, HU MX PaboTHUKM He ByayT npeanaratb,

npefocTaBnaTb, AaBaTb WM AaBaTb COrfacMe Ha NpeaoCTaBfeHME Kakux-nnbo
KOPPYMNUMOHHBIX BbINAAT (AEHEXHbIX CPEACTB UM LEHHBIX NOAAPKOB) N06bLIM NnUaM
(BKNlOYasi, MOMMMO MPOYEro, YacCTHbIX /ML, KOMMEpPYeCKMe opraHuM3aumm wu
rOCYyAapCTBEHHbIX AO/MKHOCTHBLIX NIML), @ Takxke He 6yayT AobuBaTbCs MOyyeHus,
NMPUHMMATbL WM COrMalaTbCsl NPUHATL OT Kakoro-nmMbo nuua, NpsiMo UM KOCBEHHO,
Kakune-nmbo KoppynuMOHHbIE BbINaThbl (AEHEXHbIE CPeACTBa UM LEHHbIE NOAAPKMN).

13. PexkBu3uTthbl.

MonHoe pupmMeHHoe HanMeHOoBaHWE:

O6L1ecTBO C OrpaHMYEeHHOM OTBETCTBEHHOCTbIO «Mb 3awuta NHdopMaumm».
tOpuanyecknii appec:

125009, ropoa MockBa, nepeynok KucnoBckuit cp., aoM 1/13, cTpoeHue 4, sTax
3,nom. 1.

OrPH: 1187746857770

NHH: 7703465919

Krm: 770301001

Anpec ans HanpaeneHus KoppecrioHaeHUnn no [Jorosopy (aapec YNonHOMOYEHHOro
npeactaButens OnepaTopa CBA3K):



14.

Kyaa: 125009, ropoa MockBa, MNepeynok Kucnosckuit cp., aom 13
Komy: MAO MockoBckasi bupxa

000 «Mb 3awuTa NHdopMaummn» BbiaaHbl CNeAyOWME TULEH3NN:

Jinuensnsa N2 172411 Ha oka3zaHue TenemaTuyecKux YCnyr CBA3W OT «26» deBpans
2019 ropa. JinueHsns N2 172413 Ha okasaHue yCnyr CBA3u Mo nepegadve AaHHbIX, 3a
UCK/TIOYEHMEM YCITYT CBS3M MO nepeaaye AaHHbIX ANsl Lenen nepeaadun ronocoBou
NMHpopMaumm oT «26» despans 2019 roga. JinueHsns NO 172412 Ha okaszaHue ycnyr
CBSA3M NO NPeAOCTaBEHNIO KAHAMoB CBSA3M OT «26» ¢deBpans 2019 roaa.

MnarexxHble PeKBU3UTDI
ANns onnartbl B pyébnax P®:

MnaTexHble peKBU3UTDI
ans onnatbl B aonnapax CLIA:

MnaTexHble peKBU3UTDI
ONA onJiathbl B €BPO:

Monyuyatens:

000 «Mb 3awmTa
nHGopMauun»
MHH/KNN: 7703465919
/770301001

PacueTHbI cuerT:
40702810110000000460
B HKO HKL, (AO)

BU/K: 044525646
KoppecnoHAeHTCKUIA cYeT:

BbaHK-KOppecnoHAeHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

baHk nonyuatensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

baHK-KOppecnoHAeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

baHk nonyuatensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM IBAN:
DE13501108006231606713

30103810345250000646 Monyuartens/Beneficiary: Monyuartens/Beneficiary:
MOEX Information Security LLC MOEX Information Security LLC
Acc.40702840300000000460 Acc.40702978900000000460
Mpuno)xxeHusa.

Mpunoxexne N21 3aaBneHue o Bblbope ycnyr;
MpunoxeHne N2 3aaBneHune 06 nameHeHun Ycnyr B 3oHe Konokauwu;
MpunoxeHne N23 3asBneHne 06 N3MEHEHWUM YCNYT BHELUHMX MOAKTHOYEHMUN;

MNpunoxeHue N24 YBegomneHue o pactopXxeHuu [Jorosopa.




MpunoxxeHue N1 Kk MpaBmnam okasaHus yCnyr CBS3W.

3asBneHue o Bbibope ycnyr/ Service request form

HanmeHoBaHue KnneHTa/®UNO* (Client name):

OrPH/cepus 1 Homep nacnopta* (OGRN/passport No):

WHH/KNN (Taxpayer ID): /

PeksuanTbl (Bank details):

lOpuanyeckuii agpec:/aata n mecto poxxaeHus*(Address):

Azpec 3neKkTpoHHoM noyTsl (Contact e-mail):

* Yka3blBaeTCs Mpu 3anoiHeHun 3assneHus dusmdeckummn nuuamm/ Only applies to an individual.

N@ HanmeHoBaHue ycnyri/ Service name

EanHuua namepenus/
measure unit

KonuuecTso/

Quantity

Ycnyru B 30He KOMIOKauum

MoakntoueHe 060pyAOBaHMS KIMEHTA K CETW nepefadv faHHbix OnepaTtopa CBsi3M,
1. obecneunBatoLme CKOpPoCTb 06MeHa AaHHbIMK He 6onee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réut/c / 1 Gbit/s

10 réut/c / 10 Gbit/s

MoakntoveHne 060pyAoBaHUs KINEHTa K CEeTU nepeaaym AaHHbIx OnepaTopa CBs3u,
obecreunBatoLLiero yaanéHHbli 4octyn kK MporpaMmHoMy Obecnedenmto FIFO MFIX Trade co
2. CKOpOCTbio 06MeHa AaHHbIMK He 6onee 10 I'6ut/c / Network connectivity to the Network
Provider infrastructure providing remote access to the FIFO MFIX Trade software with
bandwidth up to 10 Gbit/s

1 noaxntoyeHme / 1 connection

MpepocTaBneHune aononHuUTeNbHbIX IP-aapecos 13 agpecHoro NpocTpaHCTBa CeTU nepeaayn
3. AaHHbIx Onepatopa Ceszn ana noakntoveHns k TKC Mb, B TOM uncne - AN nonyyeHus
[laHHbIX B peXUME pe3epBupOBaHns MO TEXHOOMMN MyIbTUKACT

21P

16 IP

4. MoakntoueHne obopynoBaHns knveHTa k ceTv MHTepHeT / Network connectivity to the Internet

1 noaxntoyeHme / 1 connection

YBeNUYeHe CyMMapHOU WMPVHBI MOSIOCk MPOMYCKaHWs NMOAKIOUYEHUI K CETU VIHTEpHET Ha

1 Méut/c / 1 Mbit/s

C Mcnonb3oBaHWeM kabens Bbl6paHHOI'0 TMna

> BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection 10 M6uT/c / 10 Mbit/s
6 BblpeneHune ogHoro aononHuTensHoro IP-agpeca B cet MHTepHeT/ 1 extra Internet IP 11P
) address
7. MoaknoueHne UHTepdeiica ynpasnenus K cetv MHTepHeT / Management port connection 1 nopt / 1 port
MeaHbiii / Copper
8. Kpocc-coeanHeHue ¢ ncnonb3oBaHneM kabens BblbpaHHOro Tvna
ONTOBO/MOKOHHIN / Fiber-optic
9 MoaknioueHne obopyaosaHus KnueHta k 060pyAoBaHWio AKKpeAMTOBAHHOMO onepaTopa CBa3u MenHbilt / Copper

OnTOBOMOKOHHLIV / Fiber-optic

10. | Cepswuc To4HOrO BpemeHu no npotokony PTP / PTP time synchronization

1 noakntoyenne / 1 connection

3epkanvpoBaHue Tpacduka Ha nopTax noakyeHns obopyaosaHust KnvenTa / Client

1. Connection Mirroring

1 noaxntoyeHme / 1 connection

Ycnyru BHELWWHUX NOAKOYEHU

12. | VPN poctyn

noruH-napons / login-password

** Ycnyra 2 BcTynaet B aeictaue ¢ 01.10.2020; Yenyrwm 3, 8, 9 BcTynatoT B Aelictaue ¢ 01.01.2021.

Ocobble ycrnosusi
Special conditions

OT OnepaTtopa Css3un OT KnuenTta/ On behalf of the client

000 «Mb 3awwuta Nudopmaunn»/
On behalf of Operator
MOEX Information Security LLC

[ata noanucaHus 3aseneHus [ata noaaun 3assnenHuns
Date of acceptance« » 20_r./ Service request date «

» 20_r./

3asiBneHne nofaeTcs B COOTBETCTBUM C MpaBunammn okasaHus ycnyr cessm / The Service request form should be sent in accordance with




MpunoxxeHune N°2 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmeHeHum Ycenyr B 3oHe Konokauum / Colocation service change form N2 k lorosopy /CLZ
HanmeHosaHune Knnenta/ONO* (Client name):
* YkasbIiBaeTca npy 3anonHeHun 3asenenns dusnyeckummn nuuamm/ Only applies to an individual.
Kon-Bo Kon-eo
i NoAK/0YaEMbIX | OTK/IIOHaeMbIX
Ne HanmeHoBaHue ycnyru/ Service name EnvHuua nsmepeHms/ cnyr/ cnyr/
measure unit yeny ycny
Service qty to be | Service qty to
enabled be disabled
Ycnyrn B 30He KoJsloKauumn
1 réeut/c/
MoakntoveHne obopyaosaHus KnueHTa kK ceTu nepeaaymn AaHHbIX OnepaTtopa 1 Gbit/s
1. CBsA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 réuT/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s
MoakntoueHne o6opyOBaHNSA KNMEHTA K CETU Nepeaayn AaHHbIX Onepatopa
cBsi3M, obecneunBaloLero yaanéHHbIi Aoctyn K MporpammHoMy O6ecrneyeHunio 1 noAKnioveHme /
2. FIFO MFIX Trade co ckopocTbio 06MeHa AaHHbIMK He 6onee 10 Féut/c ** / 1 corﬁlnection
Network connectivity to the Network Provider infrastructure providing remote
access to the FIFO MFIX Trade software with bandwidth up to 10 Gbit/s **
MNpenocTaBneHve AonoNHUTENbHBLIX IP-aapecoB 13 agpecHoro NpocTpaHcTBa 21P
3 ceTu nepepayvn AaHHbix Onepatopa Cessu ans noaktoveHns kK TKC Mb, B Tom
' yucne - ANs NONyYeHUs AaHHbIX B PEXMME pe3epBMpOBaHUs N0 TEXHOMOMMK
MyNbTUKACT** 161p
4 MoakntoueHne obopyanosaHus KnvenTa k cetn MHTepHeT / Connectivity to the 1 noaxntoyeHne/
’ Internet 1 connection
. . 1 Méurt/c/
YBenuyeHne CyMMapHOW LUMPWHbI NOIOCHI MPONYCKaHWS NMOAKYEHNUI K CETU 1 Mbit/s
5. MHTepHeT Ha BbibpaHHyto BenuumnHy / Additional bandwidth for Internet
connection 10 MéwuT/c/
10 Mbit/s
BbineneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT/ 1 extra
6. 1wr/11IP
Internet IP address
7 MoaknoueHne nHTepdeiica ynpasnenus k cetv MHTepHeT / Management port 1 nopt/
! connection 1 port
MegHbiii/ Copper
8. Kpocc-coeamHeHne ¢ ucnonb3oBaHneM kabensi BblbpaHHoOro tmna** -
OnNTOBOMOKOHHbIN/
Fiber-optic
MegHbiii/ Copper
9 MoakntoueHne obopynosaHusa KnveHta k 060pyaoBaHnio AKKpeaAUTOBaHHOMO
: onepaTopa CBsi3u C UCMOb30BaHWEM Kabens BbIbpaHHOro Tuna** ONTOBONOKOHHBIIA/
Fiber-optic
10. | Cepsuc TO4HOro BpeMeHu no npotokony PTP / PTP time synchronization 1 nonKmo_qume/
1 connection
11 3epkanvpoBaHue Tpaduka Ha nopTax noakoyeHns obopyaosanus Knventa / 1 noakntoueHne/
* | Client Connection Mirroring 1 connection

** Ycnyra 2 Bctynaet B geiicteue ¢ 01.10.2020; Ycnyru 3, 8, 9 BcTynatoT B geiictaue ¢ 01.01.2021.

Ocobble ycnosust
Special conditions

OT OnepaTtopa Css3un

000 «Mb 3awwuTa Nudopmaunn»/
On behalf of Operator

MOEX Information Security LLC

[ata noanucaHus 3aseneHus

Date of acceptance« » 20_r./

MpunoxxeHune N23 Kk MpaBuiam oKasaHWs yCnyr CBSA3U.

Ot KnuenTta/ On behalf of the client

[ata nopaun 3assneHus
Service request date «___ »

20_r./




3asBneHune 06 nsmenenum Ycnyr BHewHunx MogknroueHunin/ N2 k [lorosopy/to the Agreement /CLZ
External access service change form

HaumeHoBaHne KnueHta/PNO* (Client name):
* YkasblBaeTcs npu 3anonHeHun 3assnenns dusndeckumm nuuamu/ Only applies to an individual.

BbibepuTe OAMH U3 BapUMaHTOB, COBMELLEHWE HE AOMYCKAETCS:

[0 3akas ycnyr

Ne HanmeHoBaHwWe ycnyri/ Service name Bua smereHus/ Kon-go /
Change type Service qty
1 [Ho6asnexue VPN noruHa / add VPN logins NOrvMH-Naponb /
login-password

[0 OTknroueHue ycnyr

NO HaumeHoBaHue ycnyri/ Service name Yenyru ans oTknodeHus /
Services for disable

MepeuncnuTe NOruHbl ANS yaaneHus:

1 OtkntoyeHne VPN norvHa / disable VPN logins

[0 N3meHeHmne ycnyr

No HaumeHoBaHue ycnyri/ Service name Yenyru ans usmeHenms /
Services for changing

MepeyncnnTe NormHbl AN 3MEHEHUS:

1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycnosust
Special conditions

OT Onepartopa CBsizun

000 «MB 3awuta UHdopmauun>»/
On behalf of Operator

MOEX Information Security LLC

OT KnuenTta/ On behalf of the client

[laTa noanucaHus 3asiBneHus [ata nogauv 3asiBneHus
Date of acceptance« » 20_r./ Service request date «___ » 20_r./



MpunoxxeHune N24 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

<Ha ¢mpMeHHOM bnaHke opraHusauumn>

000 «Mb 3awuta NHbopMaumm»

yBeaomneHuve o pacrtopxxeHuu [lorosopa

Npocum Bac pactoprHyTb [loroBop oOkasaHus ycnyr cesism N9 oT
<« » 20 r. c« » 20_r.

OT1 KnueHTa

[laTa noaayun YeegomneHus
& » 20 .




