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MpaBuna okasaHusa ycnyr CBA3u

MpaBuna okasaHust ycnyr cesi3u (ganee — [Mpaswna) ObwecTtBa C OrpaHNYEHHOM
OTBETCTBEeHHOCTb0 «MB 3awuta WHbopmaumn» (ganee — OO0 «Mb 3awwuta
NHbopMmaumm», OnepaTtop CBsA3uK) SABASIOTCS NPUMEPHbIMU YCNOBUAMW OrOBOPa, MOMEHTOM
3aK/IOYEHNS] KOTOPOro sSiBNsieTcs noanucaHne KnveHtom n OnepaTopoM CBA3W 3asiBNIEHMS
0 Bblbope ycnyr (npunoxeHve 1 K Hactoswmm [Mpasunam). lNMpasuna nybnamnkyoTCcsa Ha
CTpaHuue Onepatopa CBSI3U B cetn NHTepHeT no agpecy:
http://informationsecurity.moex.com.

M3MeHeHus B HacTosme MpaBuna BHOCATCS B OAHOCTOPOHHEM nopsaake OnepaTtopom
CBSI3V MyTEM YTBEPXKAEHUSI COOTBETCTBYIOLUMX M3MEHEHWUI B HacTosiwme MpaBuna. Tekct
M3MEHEHHON pefakumMn HacToswmx MpaBun, a Takke MHGopMauns O BCTYMNNIEHUM B CUNY
M3MEHEHMIN B HacToswme lMpaBuna nybnukyloTca Ha cante OnepaTopa CBA3M B CETU
WMHTepHeT He no3aHee, YeM 3a 10 KaneHaapHbIX AHEW A0 AaTbl BCTYMIEHUS B CUY TaKUX
U3MEHEHUMN.

N3meHeHne pepakuun MpaBun BNeYET M3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkaszaHve ycnyr B pamkax [lpaBun npov3BoAMTCA C  YYETOM TpeboBaHWM,
YCT@HOBJIEHHbIX PernamMeHTOM okasaHus ycnyr cesa3u (panee - PernameHT). PernameHT
MOXeT 6bITb B Ntoboe BpeMs M3MeHeH unn AOnosHeH. AKTyanbHas pegakums PernameHTa
noanexuT nybnukaunm Ha Beb-canTe http://informationsecurity.moex.com.

1. TepMuHbI M OnpeaeneHns

«KnueHT» — MU0, 3aK/IouMBLLUEE [OroBOpP Ha OKasaHuWe YyCiyr CBsA3M B 30He
konokauun NMAO MockoBckasi bupxa (ganee — bupxa) B nopsiake, YCTaHOBIEHHOM
MNpasunamu.

«llOA» — nomeweHus LeHTpa 06paboTkn fAaHHbIX No agapecy: Mocksa, yn.
LLlapukonoawmnHukosckas, 4. 11 crp. 9, obopyaoBaHHble cMCTEMaMM 3aluUTbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTyna, 6ecnepeboMHOro aneKTponuMTaHus, noaaep)KaHus
TEMNEepPaTypHO-BMAXXHOCTHOMO  peXwuma,  CheuManusnpoBaHHbIMM  CUCTEMaMu
NOXapOTyLWIEeHUs!, APYrMMU MHXEHEPHbIMU CUCTEMAMMK, B KOTOpPbIX 06OpyaoBaHuWe
KnueHTta NnoAKNYaeTcs K 3NEeKTPOCHabXeHUIO Aans noaaepXaHuns
(PYHKLUMOHMPOBaHMUSI.

«30Ha KOJZIOKauuu» — BbigeneHHas 3oHa LIOJ] c orpaHMYeHHbIM JOCTYnoM Ans
pa3MeLLEeHNs CTOEK.

«06opyaoBaHue KnueHTta>» — cepBepbl (3/1€KTPOHHbIE BblYNC/IUTESNbHBIE MALLMHbI)
N Crneumanv3npoBaHHble CeTeBble YCTpoicTBa (KOMMYyTaTOpbl, MapLUpyTM3aTOpbl,
MeXCeTeBble 3KpaHbl), pa3MeLlaeMble B 30He KOOKaLumMm.

«AKKpeaMTOBaHHbIW onepaTop CBA3WU» — OPUANYECKOE NNLIO, OKasblBatollee
yCIyru cBa3uv no noaknoveHno obopyaosanuns KnveHTta 3a npeaensl 30Hbl Konokaumm
Ha OCHOBaHWM COOTBETCTBYHOLLEN NMNLEH3UN 1 NpOLLIEALLIEE NPOLEAYPY aKKpeauTaLmm
NMAO MockoBckas bupxa.

«Kpocc-coeguHeHue» - noaknoyeHne obopyaosaHns KnneHta, pa3MeLleHHOro B
30He Konokauuu, K Apyromy obopyaoBaHuio KnveHTa/obopyaoBaHuio Apyroro
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2.2,

2.3.

3.2.

KnueHTa, pasMeLleHHOMY B npeaenax 30Hbl KOMoKaLmu.

«CTpYyKTypupoBaHHas KabenbHas cucrema», «CKC» — COBOKYMHOCTb Kabenei
CBSI3M WM KOMMYTALMOHHOrO 060pYAOBaHUS, NpeAHa3HayeHHasi ANs OpraHusaumm
NOKaNbHbIX BbIMUC/IUTENbHBLIX CETEN. BkouaeT B ceba kabenu Mexay CTovKamu,
NaTy-KopAbl, NaTyY-NaHenun, 3NeMeHTbl KpenieHus 1 np.;

«Tapudbl» — LUeHbl Ha YCIyrn cBs3u, pa3MelleHHble Ha cante 000 «Mb 3awuTa
nHdopmaumm»: http://informationsecurity.moex.com.

Mopsaok 3ak/iroueHna U usMeHeHus [lorosopa

[loroBop Ha oOKasaHwe ycnyr cBs3n (Janee — [oroBop) 3ak/lovaeTcs nyTem
HanpaeneHuss OnepaTopy CBS3M 3asBfieHUs O BblIbOpe YyCnyr, NepeynucneHHblX B
pa3gene 8 [orosopa (panee — Ycnyrn) B 2 (ABYX) 3k3emnnspax no ¢opme,
yCTaHoBneHHou npunoxeHnem N21 k [Mpasunam. Kaxaomy 3asBneHuto o Bblbope
ycnyr OnepaTtopoM CBS3M MNPUCBAMBAETCS  YHUKasbHbI  abOHEHTCKUM  HOMeEp,
aBnaoWwmMncs Homepom Jlorosopa. Mpu HEO6XoAMMOCTM M3MEHeHMs1 Habopa Ycnyr
KnueHT gononHutenbHo nogaet OnepaTopy CBSA3W 3asB/ieHne 06 U3MeHeHUN ycnyr no
dbopMe, ycTaHoBneHHOWN npunoxeHneM N92 k Mpasunam ans Ycnyr B 30HE KOOKaLmm
(n.n. 8.1 — 8.5 [Jorosopa) n npunoxeHns N3 k lpasBunam ang Yciyr BHELIHUX
noakntodennn (n. 8.6 orosopa), B 2 (ABYX) 3K3eMnisipax. 3asiBfieHne o Bbibope ycnyr,
nnbo 3asiBNeHME 06 N3MEHEHWUM YCNYT MOXET ObITb HAaNpaB/IEHO MOYTON, KYPbEPOM; B
[OMNOSIHEHNE K YKa3aHHbIM criocobam 3asBneHne 06 U3MEeHEeHUM YCIYyr MOXET Takxe
6bITb HaNpaBNEeHO C UCMOb30BaHNEM YHMBEPCANIbHOrO (harnoBoro LWo3a - B 3TOM
cny4yae 3asBfieHneM 06 M3MEHEeHWU YCIyr CYMTAETCS COBOKYMHOCTb MOAMUCAHHbIX
OnepatopoM cBsI3M U KnMEHTOM 3asiBNeHMN B BUAE 3MEKTPOHHbIX [JOKYMEHTOB,
BK/1IOYAs NEPBUYHBIV 3aKa3 YC/Iyr 1, B C/lydae UX Hanmuums, 0TKa3 OT YCNyr Wim ntobble
WHble N3MEHEHUS YCNyr, oKa3biBaeMblx OnepaTopoM cBs3n KnneHTy.

[loroBop cuuMTaeTcs 3aKIYEHHbIM WAM U3MEHEHHbIM C MOMeHTa MnoAMuCcaHus
COOTBETCTBYIOLLErO 3asBneHuss OnepaTtopoM CBs3W. [JOroBop AEWCTBYET B TEYEHME
OZIHOrO roAa M MPOMOHTMPYETCA Ha O4YepeaHou rod, ecnv HU ogHa m3 CTOpOH He
yBEAOMUT ApYryt0 CTOpOHy 06 OTKa3le OT MpOASIEHMsI CpOKa AeWcTBusi [JoroBopa B
COOTBETCTBMM C  MOJIOXKEHUSIMU,  YCTaHOBMEHHbIMW  HacToswmMu  [paBunamu.
KonnyectBo NpONMOHrauMin He orpaHMyeHo. MecTo 3ak/o4YeHus AOoroBopa — Fopoa
MockBa. OnepaTtop CBSi3W Brnpase OTka3aTb KnneHTy B NpeaoCTaBNeHUn OTAENbHbIX
yCAyr, B TOM 4YnC/iE NO TEXHUYECKUM MPUYMHAM.

CTOpOHbI  PYKOBOACTBYIOTCA NOAOXeHusaMn [loroBopa C MOMeHTa MoslyyYyeHus
OnepaTopoM cBA3M 3asBeHMs O BbIbope Ycnyr 40 MOMeHTa 3aktoyveHns [Jorosopa.
[JlaTa noanucaHusi 3asiBNeHus 0 Bblbope Ycnyr OnepaTopoM CBsI3W SIBASIETCS AaTOM
Ha4vana okasaHus Ycnyr.

Mopsaok oTKasa OT yCnyr, pacTOpXeHUs A0roBopa

JTiobast M3 CTOpOH BnpaBe 0TKa3aTbCA OT UCMNONHEHUs [JoroBopa B LE/IOM, Hanpasus
ApYroi CTOpOHE YBEAOM/IEHME O pacTopXeHun no ¢opMe, YCTAHOBNIEHHOM
npunoxeHnem N24 k lMpaBunaMm, He MeHee 4yeM 3a 60 (WwecTbaecaT) KaneHaapHbIX
[AHEN 00 NNaHUpyeMoW AaThbl pacTopXXeHus Jorosopa.

PactopxeHue [loroBopa He ocBo60OXAaeT CTOPOHbl OT 06s3aHHOCTU NPOBECTU BCe
B3aMMopacyeTbl M nnatexu no JloroBopy 3a YCNyrn, oOkKasaHHble A0 AaTbl ero
pacTopxeHusi. B cnyyae pactopxeHusi [loroBopa CTOpPOHblI 06s3yHOTCS MpoBecTu
OKOHYaTesNbHble B3auMMopacyeTbl M nnatexu no [orosopy He no3gHee pAaTol
pacTtop>xeHus [Jorosopa.
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Onnarta Ycnyr

3a okasaHue Ycnyr no Jorosopy Onepatop CBA3W B3MMAET nsaTy B COOTBETCTBMM C
Tapudamun. Onnata Ycnyr, BkoYas BO3MeELLEHWE MOHeCeHHbIXx OnepaTopoM CBS3u
pacxodoB, OCYLECTBASIETCS HA  OCHOBAaHWMM  BbICTaBfIEHHONO cyeTa nyTeM
6e3HaNIMUYHOrO0 NepeYncNIeHns AEHEXHbIX CPeACTB Ha pacyeTHbIi cyeT Onepatopa
CBSA3WN.

CtoumocTb Ycnyr yctaHoBneHa B Tapudgax. Tapudbl yka3aHbl B pOCCMMCKMX pybnsix,
ponnapax CLWA w/wnn espo 6e3 yuvera HAC. HAC B3nmaeTcs AONOAHUTENBHO B
COOTBETCTBMM C AEMCTBYIOLLMM Ha Nepuoa okasaHus YCiyru 3akoHoAaTeNbCTBOM PO.
OnepaTop CBSI3U OCTaBNsieT 3a CO6OM MpaBO €XerogHoM MHAEKCauuuM HacTosILMX
TapudoB, ucxoasd M3 YpoBHA WMHMASALMM, PACCYMTHIBAEMOrO YMNONHOMOYEHHbIM
OpraHoOM rocyAapCTBEHHON BNacCTW.

KnuneHT ocywecTtBnseT onnaTy YCnyr Ha OCHOBaHUM BbICTaBfIEHHbIX TeXHUYEeCKUM
LUeHTpoM cyeToB. CyeTa Ha onnaTty Ycnyr BbICTABMSOTCA B CNeAyoWeM rnopsiake:
K/IMEHTAM U3 roCcyAapCTB-4neHOB EBpa3ninckoro sKkoHOMMYeCcKoro cotosa (Poccus
N HepesngeHTol P® - benopyccus, KasaxctaH, ApmeHus, Kupruzus),
MeXAyHapOAHbIM KOMMaHusaM, a  Takke  dunnanam, MNOCTOSAHHbIM
NpeacTaBuTeNnbCTBAM U ApyrMM  060COBNEHHBIM MM CaMOCTOSTENbHbIM
CTPYKTYPHbIM MOApPa3feNneHnsM Hepe3naeHTOB, HaxOAAWMMCH Ha TeppuTopuu
Poccuiickon deaepaummn n EBpa3mMinckoro sSkOHOMUYECKOro Cok3a, B POCCUMCKMX
pybnsix no ctaBkaM TapudoB, YCTAHOBNEHHbIM B POCCUMNCKUX pybnsix;

WHbIM KMeHTaM-Hepe3sngeHTaM PO - B pgonnapax CLUA wnn eBpo (ecnm
NPYMEHNMO) NO CTaBKaM TapudoB, yCTaHOBMEHHbIM Agonnapax CLUA unm eBpo; no
Ycnyram, Tapudbl Ans KOTOpbIX yCTaHoBneHbl M B gonnapax CLUA, u B eBpo,
K/IMEHTbI MOryT BblbpaTb NpeanoyTUTENbHYIO BatOTy BbICTAB/IEHUS CHYETOB MYTEM
HanpaBneHns WHMOPMaLUMOHHOMO MMCbMa B cBoboaHoW GopMe Ha aapec
3N1EKTPOHHON MOYTbl TEXHMYECKOr0 LiEHTPA.

Ob6sa3aHHOCTb NO onnate Yciyr MoxeT 6biTb BO3M0XKeHa KnMeHTOM Ha TpeTbe Nnuo.
OnnaTta Ycnyr TpeTbUM NIMLOM MOATBEPXKAAET BO3M0XKEHNE KNMEHTOM Ha TpeTbe NnLo
COOTBETCTBYIOLLEN 0653aHHOCTM NO onnate u cornacne KnveHTta v TpeTbero nmua ¢
TakoMn onnaTon. B ykasaHHOM cnyyae KnneHT v TpeTbe NULUOo He BNpaBe CChbaThCsa Ha
OTCYTCTBME Yy TPETLErO NnL@ HaMepeHns 1 (MNn) NOTHOMOUYUIA OCYLLLECTBUTb ONNaTy
Ycnyr. B cnyyae ncnonHeHus TpeTbuM NMLOM 0653aTenbCTB KnmveHTa no onnate Ycnyr,
KnuneHT 0653aH npenoctaBute OnepaTopy CBSA3M B MUCbMEHHOM BUAE MHMOPMaLNIO O
TakoM TpeTbeM nuue (nnaTenslunke) no dopme no dopme Ha cavite NMAO MockoBckas
Bupxxa B ceTn nHTepHeT no agpecy: http://informationsecurity.moex.com, Bknto4vas:
NnoslHoe HauMeHOBaHWe MnaTenbliMka, CTpaHa ero perncrpauumn (MHKopropauum),
aJlpec ero Mecta HaxoXXAeHusl, HOMep 1 AaTa 3akyeHns [JoroBopa, B COOTBETCTBUM
C KOTOPOM byAeT OCyLWeCcTBNATLCS onnata YCnyr.

CTopoHbl BrpaBe OCYyWeCTBNSATb O6MeH NepBMYHbIMW  YYETHbIMU [AOKYMEHTaMM
(akTaMu, cuyeTamu, cyeTaMmn-cakTypammn) B 3/1EKTPOHHOM BMAE C MCMOSIb30BaHMEM
YCUNEHHOW  KBannMULUMPOBAHHOW 3NEKTPOHHOM noanucu  4Yepe3  OnepaTtopa
aneKTpoHHoro aokymeHToobopoTa AO «IMN® «CKb KOHTYP» (aanee — Onepatop 340)
NnocpeacTBOM CUCTEMbI 3MEKTPOHHOIO AOKYMeHToobopoTa «[uagok». B cnydae
cornacusi Monb3oBatensi/KnnmeHTa UCNonb30BaTh 31EKTPOHHBLIN AOKYMEHTOO60POT C
yyactmem Onepatopa 340 npu obMeHe nNepBUYHLIMKU YYETHBIMU [JOKYMEHTaMy,
Monb3oBaTenb/KNMeHT HanpaBAsSiET NMCbMO B NPOM3BOJIbHOM hopMe (6yMaXkHOM nnu
3/1IEKTPOHHON), NMOAMNMCAHHOE YMOJTHOMOYEHHbIM NIULOM, MOATBEPXAAMLLEE MEPEXOA
Ha 3M1eKTPOHHOE B3aNMOAENCTBUE.

EavHoBpeMeHHble nnaTexm

. [Onsa Ycnyr, npegycMaTpyBaloWMX BHECEHME €ANHOBPEMEHHOMO MNaTexa, Takon
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4.7.2.

4.7.3.

nnaTeX BKAOYAETCS B CYET Ha Onnaty  eXeMecCsaudHbIX I'I}'IaTe)KEI‘/'I,
COOTBGTCTBYFOLLI,VIVI Mecsuy, B KOTOPOM AaHHas Ycnyra Hayana npeaocTtaBisaTbCs.
MNopsaaoK HanpaBfeHUs YKa3aHHOro CYéTa U obsizaTenpCcTBa Mo ero onnaTe
ornpeaeneHbl B COOTBETCTBMM C MNONIOXKEHUAMU M. 4.7. HacToawumx Mpasun.

Mocne okasaHus ycnyru, npeanonaratoLleit BHECEHWE eAMHOBPEMEHHOIO NaTexa,
CTOPOHbI MOAMUCLIBAIOT AKT 06 OKasaHuM Ycnyr. AKT COCTaBNsSIeTCs B [BYX
aK3eMnnspax v HanpaensieTcs OnepaTopoM CBsi3u KnneHTy B MecsiLe, cneayowmm
3a MecsleM, B KOTOpOM 6bla okasaHa ycnyra. KnueHT o6s3aH noanucaTb B
TeyeHue 5 pabounx AHEN C AaTbl NOSyYeHUst akT 06 OKasaHWM yCnyr U BEPHYTb
ero OnepaTopy cBa3u. MNpv HanMumm Bo3paxkeHuit, KNMeHT HanpaBnsieT ux B aapec
OnepaTtopa CBA3M B MWCbMEHHOM BUAE B TeYeHMEe 5 paboumx OHeEN c AaTthl
NoJTly4YeHuns akTa. B cnyyae HenpeacTaBneHns NoAnMcaHHoOro KnneHToM akTa, npu
YC/TOBMM OTCYTCTBUSI NOCTYNUBLLUX OT KIMEHTA NUCbMEHHbIX BO3PaXXeHWUI M0 aKTy
B YCTaHOB/IEHHBIV CPOK, YCYI CYMTAIOTCS BbINOMHEHHBIMU B MOMIHOM 06bEME.

4.8. BExxemecsyHble nnaTexu

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

CyeT Ha onnaTty exeMeCA4YHbIX nnaTexen BbICTaBNAETCS OnepaTtopoM cBSA3M Mo
OKOHYaHMM Mecsaua U HanpasnsaeTca KnneHTy.
CueT MOXeT bbITb HanpassieH OnepaTopoM CBA3M O4HUM U3 CNIeAYIoLWNX cnoco6os:

*  MOYTOBbLIM OTMPAB/IEHUEM;
"  KYPbEpCKOW CBSA3blO;

* B BMAE KONWUM NO 371EKTPOHHON NMoYTe C NOC/EAYHOWMM HanpaBieHNEM NOYTON
WK Kypbepckon cBs3bio (Mo npockbe KnuneHTa).

0653aTeNnbCTBO MO BHECEHMIO €XKEMECAYHbIX MIATEXEN AOHKHO ObITb MCMOSTHEHO:

»  [Ina pe3ngeHtoB PO - He no3gHee 30 (TpuauaTv) AHEN C AaTbl BbICTABNEHUS
CYéTa;

» [1ns Hepe3naeHToB — He no3aHee 90 (AeBSAHOCTA) AHEN C AaTbl BbICTABNEHUS
CYéTa.

B cnyyae ecnu cyeT He 6bi1 NONyYeEH B YCTAHOBMIEHHbIM CPOK, KnneHT 06s13aH Ao
10 (pecsaToro) uucna Mecsua, Cneaylowero 3a ornslavyMBaeMbiM, 06paTUTbCS K
OnepaTopy CBSI3M 3a MOBTOPHbLIM MpeaocTaBneHneM cyeta (NpyM 3TOM CPOK
NCNONTHEHNS 0693aTeNbCTBA MO BHECEHMIO MNNIATEXEN HE UBMEHSIETCS).

B cnyuyae npocpoukun mcnonHeHust KnueHToM 06s3aTenbCTsB Mo onnaTte Ycnyr,
OnepaTop cBs3K:

» Bnpase TpebosaTb ynnaTel NeHn B pa3mepe 0,05% (Honb uenbix naTb COTbIX
MpoUEHTa) OT CyMMbl MPOCPOYEHHOr0 0653aTeNbCTBa 3a KaXkabld [AeHb
NPOCPOYKMU;

= BnpaBe no wuctedeHun 30 (TpuAUATM) KaneHAApHbIX [AHEW MPOCPOUKM
NpUOCTaHOBUTbL OKasaHwe KnueHTy Ycnyr no [JorosBopy (B ciy4yae
MPUOCTAHOBNEHMS] OKa3aHUsl YCNYr HAYUC/IEHME EXEMECSYHbIX MnaTexen
TaKXe NpMOCTaHaBIMBAETCSA).

B cnyuae, ecnu Ycnyra npeaoctaBnsiiacb B TEYEHWME HEMOSHOMO KasieHAapHOro
Mecsilla, pasMep eXEeMEeCSYHOro njaTeXxa pacCUMUTLIBAETCS MPONOpLMOHAbHO
KONMMYECTBY KaneHAapHbIX AHEN 3TOro Mecsila, B TeYeHMe KOTOPbIX Takas Ycnyra
npeaocTaBnsnach.

Mo MTOraM KaXxaoro KaneHAapHOro Mecsila, B TEYEHME KOTOPOro OKasbiBasMCh
YCNyru, CTOPOHbI NMOAMMCHIBAIOT akT 06 OKa3aHUM YCiyr. AKT COCTaBNSETCS B ABYX
3k3eMnnapax W Hanpaensetca OnepatopoM CBasuv KnneHTy B Mecsiue,
CreaylowmMM 3a MecsaueM, B KOTOpOM 6bina okasaHa ycnyra. KnueHT o6si3aH
noanucaTb MOJSIyYEHHbI akT 06 OKasaHWMKM YCIyr M BEpHYTb OAWMH 3K3EMMASP



Onepatopy Csi3u. MNpu HannMumMm Bo3paxkeHn, KNneHT HanpaBnseT B UX B aapec
TLl B NMCbMEHHOM BMae B TeyeHune 5 paboumx AHeWn C AaTbl NOMyyeHUs akta. B
CNlyyae HenpeacTtaBfeHns noanucaHHoro KnneHToM akta, npu  YC/I0BUM
OTCYTCTBUSI MOCTYMMBLUMX OT KiMEHTa MNWUCbMEHHbIX BO3PaXXEHWMM MO aKTy B
YCTaHOB/IEHHbIN CPOK, YCYrn CYMTAIOTCS BbINOMHEHHLIMWU B NOSTHOM 0b6beMe.

4.9. Pacxoabl, CBA3aHHbIE C UCNONIHEHWEM [loroBopa

4.9.1. KnueHT o0653aH KoMneHcupoBaTb Onepatopy CBA3W  npeaBapuUTenbHO
COrflacoBaHHble C KNMEHTOM U [AOKYMEHTasbHO MOATBEPXAEHHbIE PACXoabl,
CBSI3aHHbIE C UCNOSIHeHMEeM [loroBopa, B TOM 4MUCrie, TPAHCMOPTHbIE; pacxoabl,
CBSI3aHHble C YCTPaHEHMEM HEeWUCNpaBHOCTEN, MPensTCTBYIOWMX LITATHOMY
(PyHKUMOHMPOBaHUO obopyaoBaHuns KnuveHTa; pacxofbl Ha npuobpeTeHne wu
HaCTpOMKY [AOMONHUTENBHOrO 060pyAOBaHMs, HeobxoaMMOro Ans OKa3aHus
KnueHty ycnyr B 30He KONOKauuu, WHble pacxoabl. BenuunHa pacxonos
onpeaensieTca C y4eToM pa3Mepa KOMMeHcauuu, BbiniadeHHon OnepaTopoM
CBSI3M B agpec TPETbUX NnL.

4.9.2. CyMMa pacxofoB BK/IOYAETCS B CYET Ha OMNaTy EXEMeCSYHbIX MNIaTexeun,
COOTBETCTBYIOLIMIN Mecsily, B KOTOPOM AaHHble pacxodbl O6bliv  MOHeceHsl
OnepaTopoM CBSI3U.

4.9.3. lopsagok HanpaBfeHWs YKasaHHOro cyérta v obsA3aTenbCTBa MO ero onnare
onpeaeneHbl B COOTBETCTBMU C MONMOXKEHUAMU M. 4.7. HacToawumx Mpasun.

4.9.4. HanmeHOBaHME M CTOMMOCTb YKa3aHHbIX PacxoaoB, MOHeceHHbIX OnepaTopoM
CBA3M, U noanexawmx onnate KiMeHTOM, yKasblBalOTCA B COOTBETCTBYHOLLEM
cyeTe.

4.10. PykoBoacTBysicb cT.406.1 TK P®, B TeueHne cpoka aencteusl [loroBopa, a Takxe B
TedeHne 3 (Tpex) NeT nocsie ero OKoHYaHus KnueHT o06s53yeTcs BO3MECTUTb
OnepaTopy CBA3M MOTEPU, KOTOPblE MOryT BO3HWKHYTb Y MOCNEAHEero B CBA3N C
NnpuBJIeYEHNEM €ero K OTBETCTBEHHOCTM 3@ HapylleHue 3akoHoAaTenbCTBa O
Ba/IlOTHOM peryivMpoBaHMM W BaJIlOTHOM KOHTPOSie, BO3HMKLUEE MO Mpu4vnHe
HECBOEBPEMEHHON onnatbl KAMEHTOM WM TPETbUMM  JIMLIOM, MPUBMIEYEHHBIM
KnueHTOM cornacHo n.4.7 Hactosawmx [Npasun, BbICTaBNEHHOrO CYeTa WU CYETOB
(nanee — «loTepn»).

4.10.1. Pa3mep [loTepb, noanexawmux Bo3MeweHno KnveHToM, ornpeaenseTcd Ha
OCHOBaHUM peleHns o rnpusnedyeHun OnepaTopa CBSA3M K OTBETCTBEHHOCTH,
NPUHATOE OpraHoM BasIlOTHOrO KOHTPONA.

4.10.2. KnueHT npou3BoAMT BO3MelleHne T[loTepb B TedeHne 60 (wectmaecsaTn)
KaneHaapHbIX AHEN C AaTbl nonyyeHns ot OnepaTopa CBS3W COOTBETCTBYHOLLErO
TpeboBaHMs C NPUIOXEHMEM KOMWUW pELLEHUSI OpraHa BaskTHOMO KOHTPONS O
npuBfeYeHMn K OTBETCTBEHHOCTU. TpeboBaHMe o BoO3MeweHun [loTepb
Hanpaensetcs KnueHTy B TeyeHne 5 (natun) paboumx AHeM C AaTbl MNONYYEHUS
OnepaTopoM CBSA3W peLLeHnst opraHa BasiloTHOrO KOHTPOSIS.

4.10.3. KnueHT cornawaercd u rnoHuMMaeT, 4Tto [loTepn noanexat BO3MELLUEHUIO
OnepaTopy CBA3M HE3aBUCMMO OT Npu3HaHWS [loroBopa He3akYEeHHbIM WUn
HeAeNCTBUTENbHbIM.

5. OTBeTCTBEHHOCTb.

5.1. OnepaTop CBSI3M HECET OTBETCTBEHHOCTb 3a NPUYNHEHHbIE KnneHTy ybbITKM B pa3Mepe,
He MpeBbIWaloWeM CyMMy, yrnnaveHHyto KnMeHTOM 3a Mecsilu, B TedeHue KOTOporo
BO3HWKSI0 OCHOBaHWE BO3MeLLEHNS YObITKOB.

5.2. OnepaTop CBA3N He HeCceT OTBETCTBEHHOCTb:

* 33 YMNYLWEHHYO BbIroAy, 3@ UCKIOYEHMEM CNyYaeB YMBILLNIEHHONO HapyLlleHus
0653aTenbCTB;



5.3.

5.4.

* 33 Y6bITKM, MOHECEHHble KIIMEHTOM B CBS3U C HEUCMPABHOCTbIO MPOrpamMMHO-
annapaTHbIX CPeACTB, €CiM TaKasl HeMCNpPaBHOCTb He SIBNSIETCS CNEeACTBUEM
yMbICNa unm rpyboi HEOCTOPOXXHOCTU CO CTOPOHbLI OrepaTopoM CBA3M;

= 33 MNPUOCTaHOB/IEHME OKA3aHNSA BCEX NN OTAENbHbIX BUAOB YCNYr, OKa3blBaeMbIX
B COOTBETCTBMW C HacToAwmnmu NpaBunamu, B cydyae HecobnoaeHnss KnmeHTom
MONOXEHUIN HACTOSALLMX MNpaswvn;

= 33 NMPUOCTAHOBMIEHME OKa3aHWNA BCEX UM OTAENbHbIX BUOOB YC/Yr, OKa3blBaeMbIX
B COOTBETCTBMN C HACTOALLUMMU I'IpanmaMVl, B C/y4yae HeobxoaMMoCTH
SKCTPEHHOr o NpmMoCTaHoB1EHNA MO NMPpUYNHAaM, YKa3blBA€MbIM HUXKE.

[MprYnHbLI, KOTOPbIE MOTYT BbI3BaTb 3KCTPEHHOE NPUOCTAaHOB/IEHNE OKa3aHWs BCEX UIN
OTAeNbHbIX BUAOB YCyr, OKa3blBaeMblX B COOTBETCTBUM C HacToAWMMK [1paBunamu:

* aBapuiHble cuTyaummn B LIO;
» 06CTOSATENLCTBA HEMNPEOAONMON CUNbI;

* yrpo3sa npuynHeHus yuepba obopyaoBaHuio Apyrnx KNMEHTOB, MHPACTPYKType
LIO/], @ TakXKe >XXW3HWU 1 310pPOBbIO NOAEN.

KnueHT 3aBepsieT Onepatopa CBSi3W O creylowmx obcroaTtenbcrBax: KnaveHT
SABNSAETCS  HagnexawmMm 06pa3oM  3aperMcTpupoBaHHbIM UM AEUCTBYHOLUM
IopuaMyecknM  unn - pU3nYecKMM JSIMLOM, MMEeeT BCe Haanexawme rnpasa Ha
3aK/to4eHNe u ucnonHeHne obs3atenscTs No JJorosopy; nvuo, noanvcasLuee [Jorosop,
obnagaeT AOCTaTOYHLIMW MOSHOMOYMAMU ANS 3aknyeHus [orosopa; kakue-nnbo
OrpaHNYeHns Ans 3aknyeHns u/unu ncnonHeHns [lorosopa OTCyTCTBYIOT. B cnyyae
€CNN YKa3aHHbIE 3aBEPEHNS BbIIM HapyLEHbI UK bl HEAEUCTBUTENBHLIMU /UK
HeAOCTOBEPHbIMM Ha MOMEHT MOAMMCaHUS WAK B nepuoa Aenctsust [orosopa,
OnepaTtop CBS3W BrnpasBe B OAHOCTOPOHHEM MOpsSAKe pacToprHyTb [lorosop u/wnm
B3bICKaTb YObITKM, NpUYMHEHHble OnepaTopy CBA3W, BO3HMKLIME BCEACTBME TAKOMo
HapyweHUs WM  HeAeUCTBUTENbHOCTU  W/UNM  HEeAOCTOBEPHOCTU  yKa3aHHOro
3aBepeHus. B cnyyae ecnn ykasaHHble 3aBepeHus 6biiv HapyleHbl Wan 6binu
HeAeNCTBUTENbHBIMU /U HEAOCTOBEPHLIMM HA MOMEHT MOAMNWCaHUSI UK B Nepuoa
AevcTeus  [loroBopa M MNOBNEKAM 3a COBOM MpeTeH3uM TPeTbux vy wu/vunm
rOCyAapCTBEHHbIX OpraHoB, KNWEHT, HapywwuBWWA WM NPeAoCTaBUBLUMK TaKue
3aBepeHusi, 06513aH BO3MeCTUTb BCe YObITKM 1 pacxoabl OnepaTopa CBs3n, B TOM yucne,
CBA3aHHble C BO3MewleHMeM OnepaTopoM CBA3W YOLITKOB TpeTbMM nvuaMm u/unm
BbINAATOMN WTPacoB B CBSA3U C YPEryNMPOBaHMEM yKa3aHHbIX NMPETEH3UN.

Pa3pewueHne cnopos

K npaBaMm n 06513aHHOCTSIM CTOpPOH NMo [loroBopy MnpuMeHsieTcs npaBo Poccumnckon
depepauuu.

Mo Bcem BornpocaM, He yperynMpoBaHHbIM [JoroBopoM, CTOpPOHbI pyKOBOACTBYHOTCS
3aKkoHoaaTenbCcTBOM Poccuickon deaepaumn.

CTopoHbl 6yayT cTpemMnTbCsl pa3pewaTb nwbble crnopbl no [oroBopy nyTem
neperoBopoB B TeuyeHue 30 AHel. lNpy HEBO3MOXHOCTWU paspeLunTb Clop MyTeEM
rMeperoBopoB, CNopbl NEPeaalnTcs Ha PacCMOTPeEHNE B ApOUTPaXxkHbI cya . MOCKBHbI.

KoHdunaeHUManbHOCTb

CTopoHbl 0643yl0TCA  paccMaTpmBaTb WHMOPMaUMIO, MNOYYEHHYID B pe3ynbTaTe
ncnonHenns [loroBopa, Kak KOH(UAEHUManbHy0 WHbopMaumMio un He 6yayt
packpbiBaTb €e TpeTbMM NnunuaMm (3a WUCKIOYEHMEM CrlydaeB, MpeayCMOTPEHHbIX
HacTosilumMM [paBunamMu, a TakXke, KorAa MpeaocTaBNeHVMe Takon WHdopmaumm
06s3aTeNbHO B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOAATENLCTBOM P®D), ecnin nHoe He



6yneT cornacoBaHo Mexay OnepaTopoM cBa3u 1 KNMEHTOM.

8. Ycnyru cBsizu, oka3biBaeMblie OnepaTopomM cBsa3u KnueHTy no [lorosopy

8.1. MNoakntoveHne obopyaosaHua KnveHTa K ceTu nepefaydn aaHHblx OnepaTopa CBS3M

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

OnepaTop CBS3n OpraHu3yeT noakitoyeHne obopyaoBaHns KnneHTa, K ceTu CBs3n
Onepatopa cBs3n 1 obecneunBaeT OKasaHue YCnyr CBA3W MO nepefade AaHHbIX
Ha ocHoBaHuM JlnueH3mm N2 172413 «Ha okasaHue ycnyr rno nepegade AaHHbIX,
33 MCK/IIOYEHWEM YCNyr CBA3M MO Mepefadve AdaHHbIX ANs uenen nepegayv
roflocoBov MHOpMaumm», BblaaHHOM OnepaTtopy cBasu «26» despans 2019 r.,
BK/TIOYAOLWMX B cebs:

npefocTaBneHne A0CTyna K ceT cesisv OnepaTopa CBA3u;

NPEeNOCTaBNEHNE COEAMHEHUIA MO CETU Mepeaayyn AaHHbIX, 33 WUCKITYEHWUEM
COeAMHEHWIA ANS Uenein nepeaayn rosocoBom nHhopMaumu;

npeaocTaBneHne 4OoCTyna K yciyraMm nepeaayu AaHHbIX, OKasblBAaeMbIM ApyrMu
onepaTtopaMu CBS3W, CETW nepeaaudy [aHHbIX KOTOpbIX B3aMMOAEWCTBYHOT C
ceTblo cBA3mn OnepaTopa CBA3W.

MpeaycMoTpeHbl BapUaHTbl YCIIyru:

MoaknioueHne obopyaosaHus KnuneHTa, obecneudmBatowlee CKOpoCTb 0bMeHa
AaHHbIMK He H6onee 1 '6uT/c;

MNoakntoyeHne obopyaoBaHus KnueHTta, obecneumBatollee CKOpocTb obMeHa
AaHHbIMK He 6onee 10 Méut/c.

MoakntoyeHne obopyaoBaHus KnneHTa, obecneumnBatollee YaanéHHbIA AOCTYN K
MNporpammHoMy ObecnedeHunto FIFO MFIX Trade co ckopocTbio obMeHa AaHHbIMK
He 6onee 10 éut/c.

TexHunyeckne napameTpbl PYHKUMOHMPOBAHNS ceTun cBa3mn OnepaTtopa CBS3n (npu
3arpy3ke He 6onee 70% MaKCMMaNbHOW LUMPWHBI NOMOCHI NPOMYCKaHWS):

CpeaHas 3a/iepXxKa nepeaaym naketoB nHhopMaummn — He 6onee 100 Mmc;

OTK/IOHEHME OT CpeaHEero 3Ha4YeHNs 3a4epXXKn nepeaaym nakeTos MHdopMaumm
— He 6onee 50 mc;

KoadhdumumeHT notepun naketoB nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax MHdopMaumm — He 6onee 10°-4.

LLnpnHa nonocbl NpornyckaHusi B 3aBUCMMOCTU OT BblbOpa BapwaHTa ycnyru
coctasngeT: 1 I'éut/c nnmn 10 F'éut/c cOOTBETCTBEHHO.

OnepaTop CBSA3M OKa3blBAEeT YCYrn CBA3M NO nepefayve AaHHbIX B COOTBETCTBUM
C HOpMaMM [ENCTBYIOWEro 3aKOHOAATENbCTBA, B TOM uucne deaepanbHoro
3aKkoHa «O cBa3u» n [MpaBunamyn okasaHusa yCnyr CBA3W MO nepefayve [AaHHbIX,
yTBepxaeHHbIMK MNoctaHosneHneM lNpasutensctea N2 32 ot 23.01.2006 r.
Ycnyra 6yaet goctynHa ans KnueHta B TeyeHne 99.5% (AeBSHOCTO AeBSATU LienbIxX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaBNsIET 3a coOboV NpaBO NpepbiBaTb NPeAoCTaBieHne Ycnyru
ANS NAHOBOro 06CNy>XXMBaHUS CPeacTB CBA3M U 060pya0BaHUS, MO BO3MOXHOCTH
B Hepabouee Bpems. Takue cnydyanm He O6yayT cuuTaTbCd nepepbiBamMy B
npegocrtaesneHun Ycnyr, ecnn Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(ABaALaTb YeTblpe) Yaca O NAaHUPYEMOM MIAHOBOM O6CNY>XMBAHWUM C yKa3aHWEM
nepuoaa BPEMEHU Ha Takoe 06CiyXunBaHue.

B pamkax Ycnyrn npegocrtaensietcs 2 (asa) IP/MAC agpeca B cetn OnepaTtopa
Caszn.

8.2. lNMoakntoyeHne obopyaoBaHus KnneHTta Kk cetn UHTepHeT.



8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

OnepaTop CBSI3M OpraHM3yeT noakntoyeHne obopyaoBaHust KnneHTta, K CeTu CBA3U
Onepatopa cBsi3n M obecneynmBaeT OKaszaHue TenieMaTUYecKUx YCyr CBS3U Ha
OCHOBaHuUM JinueHsnn NO 172411 «Ha oOKasaHue TenemMaTUyecKux ycnyr»,
BblaaHHON OnepaTtopy cBa3n «26» deBpans 2019 r., BkAoyaowmx B cebs:

npenocTaBneHne A0CTyna K ceT cBssn OnepaTopa CBA3K;

npefocTaBfeHne AOCTyna K MHGOPMALUMOHHBIM CUCTEMAM MHMOPMALMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEW, B TOM YnCe K CeTU UHTEpHET;

NMpueM n nepegayvy TeNeMaTUUYECKNX SNTEKTPOHHBIX COOOLLEHMN.
[ns Ycnyru, ykasaHHoM B NyHKTe 8.2., NpeayCMOTpPEHb!:

6a3oBasi onuust — pusmyeckoe NOAKNIOYEHME C LMPUHON NOSIOCHI NPOMNYCKaHMS
He 6onee 1 Méut/c (6e3 orpaHuyeHns No obbveMy nepeaaHHbIX TeneMaTUYecKmX
coobLeHnn);

JOMONHUTENbHAs oOnuusi — YBE/IMYEHME CYMMapHOM  LUMPWHBLI  MOMOChI
MPONYCKaHUs CyLLECTBYIOLWMX MOAK/IOYEHUA Ha BENNYMHY He 6onee 1 M6ut/c
(6€3 orpaHunyeHns No 06beMy nepeaaHHbIX TENEMATUYECKMX COOBLLEHUI);

[AOMOSMHUTENbHAs OMUMSI — YBE/IMYEHWE CYMMapPHOW  LUMPWHbI  MOMOCHI
MpONyCKaHUsl CyLLECTBYIOLMX MNOAKIIOYEHNI Ha BENNYMHY He 6onee 10 MbuT/c
(6€e3 orpaHuyeHunsi No obbeMy nepeaaHHbIX TENEMATUUYECKUX COOBLLEHNN).

CoBOKYyMHas WKWpKUHA NONOChI NPOMYCKaHUs, BblbpaHHas COrnacHo nyHKTy 8.2.2,
pa3gensieTca  Mexay BceMu (U3MYECKMMM  MOAKIHYEHMSMU, BblOpaHHbIMK
COrslacHoO NyHKTy 8.2.1.

TexHunyeckne napameTpbl GYHKUMOHMPOBaAHNSA ceTun cBa3mn OnepaTtopa CBS3n (npm
3arpy3ke He 6onee 70% MakCMManbHOW LUMPWHBI NOMOCHI NMPOMYCKaHWs):

CpenHsis 3a4epXxka nepegaydn naketos nHdopMauum - He 6onee 150 mc;

OTK/IOHEHME OT CpeaHEero 3Ha4YeHNs 3a4epXXKn nepeaayun nakeTos MHdopMaumm
— He 6onee 50 mc;

KoadhdumumeHT notepun naketoB nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B nakeTax MHdopMaumm — He 6onee 107-4.

Mpyn noaknoyeHnn obopynoBaHns KnueHta K ceTu VIHTEpHeT Konn4yecTBo
nepeaaHHbIX TENEMATUYECKMX COOBLLEHNI HE YUNTBLIBAETCS U HE TapuULMpyeTCS.
OnepaTop CBSA3M OKa3blBaeT TesfieMaTU4eckne yCinyrun CBS3M B COOTBETCTBUM C
HOpPMaMW AENCTBYIOLLEro 3aKOHOAATENIbCTBA, B TOM YMcne (eaepanbHOro 3akoHa
«O cBAsn» wn [lpaBunamMm OKas3aHUSA TenemMaTuyecKux YCiIyr CBS3M,
yTBepXaeHHbIMK MocTaHoBneHneM lMpasutensctea PO N2 575 ot 10 ceHTs6ps
2007 r.

Ycnyra 6yaet goctynHa ans KnueHta B TedeHne 99.5% (AeBAHOCTO AEBATHU LENbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaB/sIeT 3a cob0M NpaBO NpepbiBaTb NpeAoCTaBeHne Ycnyru
AN NNaHOBOro 06cnyxmBaHusa CpeacTs CBs3M M 060pyaoBaHMs, MO BO3MOXHOCTH
B Hepaboyee BpemMsa. Takue cnydyam He 6yayT cumTaTbCd nepepbiBaMn B
npegocraeneHmn Ycnyr, ecnn OnepaTtop cBs3uM yBegoMuT KnuneHTa 3a 24
(aBaguaTb YeTbipe) Yaca O NiIaHMpPyeEMOM MIAHOBOM 06C/TY)KMBAHUKN C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 06CnyXnsaHue.

B pamkax 6a30BoW onuun Ycnyru, ykasaHHou B M. 8.2., KNnneHTy BblaenseTcs oavH
IP-agpec B cetn NHTepHeT.

8.3. MoakntoueHne nHTepdenca ynpaBneHns kK cet MHTepHer.

8.3.1.

OnepaTop CBSI3W OpraHU3yeT MOAKIIOYEHWE WHTepdeinca  ynpaBneHus
obopynoBaHus KnneHTta, pasMelleHHOro B 30He KOMoKauumM M UCMNOMb3YoLWero
ycnyry bupyu no pasmelueHunto 06opyaoBaHmst KnmeHTa 6e3 BblA€NIEHHOM CTONKY,



8.3.2.

8.3.3.

8.3.4.

8.3.5.

8.3.6.

K ceTu cBs3m OnepaTtopa CBs3n 1 obecneymBaeT oKasaHue TenemMaTuyeckmx ycnyr
CBS13M Ha ocHoBaHMM JlnueH3um N2 172411 «Ha okasaHue TeneMaTuyecknx ycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpans 2019 r., BKIOYaOLWMX B cebs:

npeaocTaBneHne A0CTyna K ceTu cBsisn OnepaTopa CBA3u;

NnpeaoCTtaBsieHNnE AO0CTyna K MHq)OpMaLI,MOHHbIM cncreMmam MHq)OpMaLI,VIOHHO-
TENEKOMMYHUKALIMOHHbIX ceTe17|, B TOM uucne K cet NHTepHeT;

MpUeM U1 nepeaayvy TeNeMaTUUYECKNX SNTEKTPOHHBIX COOBLLEHUMN.

Mpn noaknoyeHun wHTepdenca ynpaBneHnss K cet WMHTepHeT KOM4ecTBO
nepeaaHHbIX TeNeEMaTUYECKMX COOBLLEHWNI HE YUUTLIBAETCS U HE TapuduuUMpyeTcs.
Ycnyra 6yaet goctynHa ans KnveHta B TedeHme 99.5% (AeBSAHOCTO AEBSATU LieNbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

LLinpMHa nonocbl nNponyckaHust B pamkax Yciyrm — He 6onee 1 Méut/c (6e3
OrpaHM4eHns No 06beMy nepefaHHbIX TeneMaTuyecknx coobuieHmin). CoBokynHas
LUMPWMHA NOJSIOCHI MPONYCKaHUS pasfenseTcd Mexay BCeMU MOAKOYEHUSMU MO
JlaHHOW Ycnyre.

OnepaTop CBA3M OCTaBAsieT 3a coboM NpaBoO NpepbiBaTb NpeaoCTaBieHne Ycnyru
ANa NNaHOBOro 06cny>xXmBaHusa CpeacTs CBA3M M 060pyA0BaHMS, N0 BO3MOXHOCTU
B Hepabouee BpemMsa. Takme cnydyam He 6yayT cumTaTbCs nepepbiBaMn B
npegocrasneHun Ycnyr, ecnu Onepatop cBa3n ysegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaaHMpyeMOM MIAHOBOM 06CITY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0bCnyXusaHue.

B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnneHTty Bbliaensetcs oavH IP-agpec B
cetu NIHTepHerT.

8.4. CepBUC TOYHOrO BPEMEHW.

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

OnepaTtop CBA3M opraHu3yeT noakntoyeHne obopyaoBaHnsa KnueHTa K ceTu
nepegayn paaHHblx OnepaTtopa CBA3W B LENsX CUHXPOHM3auuM BpPEMEHU Mo
npoTokony PTP (Precision Time Protocol) ¢ yctpoictBoM PTP Grandmaster Bupxw.
MoakntoyeHne obopyaosaHusa KnmeHTa K ceTu nepepayu AaHHblx OnepaTopa
CBSI3M B BbllWEHA3BaHHbIX LENsSX OCYLEeCTBSETCS Ha OCHOBAHUM JIMueH3un
NQ 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX, 33 UCKIOYEHWEM ycnyr
CBSI3W MO nepefaye AaHHbIX ANS Lenen nepefayn ronocoBor nHgopmaunm»,
BblaaHHOM Onepatopy cBa3u «26>» deBpansa 2019 r., u BKIOYaET B cebsi:

npeaocTaBieHne AOCTyNa K CETU nepeaayn AaHHbIX OnepaTopa CBasu;

npefoCTaB/ieHNe COeAMHEHMIM MO CETU Mepedayvn AaHHbIX, 3a WCK/IOUYEHUEM
COEIMHEHWI ANS LEenen nepeaayn ronocoBon nHdopmaumm;

npeaocTaBneHne 4OCTyna K yciyraM nepegayv AaHHbIX, OKasblBaeMbIM ApYrMu
onepaTtopamMu CBS3W, CETW nepedady [aHHbIX KOTOpbIX B3aMMOAEWCTBYHOT C
ceTblo cBsA3n OnepaTopa CBSA3W.

OnepaTop CBA3M OKa3bIBAET YCNYrn CBSA3M MO nepegayve AaHHbIX B COOTBETCTBUM
C HOpMaMM [ENCTBYIOWEro 3aKOHOAATENbCTBa, B TOM uucne ®deaepanbHOro
3akoHa «O cBas3w» u lMpaBunaMu OKasaHwWs ycnyr CBA3W Mo nepegaye AaHHbIX,
yTBepxaeHHbIMK MNoctaHosneHneM lNpasutensctea PO N2 32 ot 23.01.2006 .
Ycnyra 6yaet goctynHa ans KnueHta B TedeHune 99.5% (AeBAHOCTO AEBSATU LiefbIX
N NATU AEeCATbIX NPOLEHTA) BPEMEHM.

OnepaTtop CBA3M OCTaBnseT 3a cobov NpaBo NpepbiBaTb NpeaocTaBneHne Ycnyru
ANS NAHOBOro 06CNyXXMBaHUS CPeacTB CBA3M U 060pya0BaHUS, MO BO3MOXHOCTH
B Hepabouyee Bpems. Takue cnydyam He 6yayT cuuTaTbCs MnepepbiBaMu B
npegocrtasneHun Ycnyr, ecnn Onepatop cBa3u yBegoMuT KnuneHta 3a 24
(aBapLaTb YeTblpe) Yaca O NAAHUPYEMOM MIAHOBOM 06C/TY)XMBAHMMN C YKa3aHMEM
nepuoaa BPEMEHU Ha Takoe 06CnyXunBaHue.



8.5. [lononHutenbHble yCnyrn Anst OpraHn3aumm CeTeBbIX NMOAKIOUYEHNNA.
8.5.1. Bwigenenue pononHutenbHoro IP-agpeca B cetn UHTEpHeT.

8.5.1.1. Boigenenune KnuneHty gononHutenbHoro IP-agpeca B cetn UHTEpHeT.
8.5.1.2.Ycnyra okasblBaeTCs NpW  HanuuMn  OEUCTBYIOLLErO  MOAKIIOYEHUS
obopyaoBaHus KnveHta K cetn MIHTepHeT B COOTBETCTBUM C MpaBunamu.

8.5.2. TlpepoctasneHne asyx gononHutenbHblx IP/MAC agpecos
8.5.2.1. BblgeneHue KnueHty 2 (aByx) gononHutenbHolx IP/MAC agpecos.

8.5.2.2. Ycnyra oOkasblBaeTcs MpW HaiaMuMum  OENCTBYIOLWIErO  MOAKIHOYEHMS
obopyaoBaHus KnueHTa K ceTu nepepaayn AaHHbix Onepatopa CBsi3n B
COOTBETCTBMM C [1paBunamu.

8.5.3. T[pepocTtaBneHne wectHaguaTv gononHutensHolx IP/MAC agpecos
8.5.3.1. Bblgenenue KnuneHty 16 (wectHaguaTt) gononHutensHblx IP/MAC agpecos.

8.5.3.2. Ycnyra okasblBaeTcsd MpM  HaiaMuMuM  OENCTBYIOLWErO  MOAKIHOYEHMS
obopyaoBaHus KnueHta K ceTu nepepayn AaHHbix OnepaTtopa CBsi3n B
CooTBEeTCTBMM C [1paBnnamu.

8.5.4. 3epkanupoBaHue Tpadurka Ha NnopTax NoakNYeHns obopyaosaHms KnueHra.

8.5.4.1. OnepaTop CBA3M OpraHM3yeT noakaoveHne obopynoBaHnsa KnveHTa K cetu
nepedaun fAaHHblX OnepaTopa CBSi3W B LENsX 3epKanupoBaHus Tpaduka
BblbpaHHOro noAknoveHnss obopyaosaHua KnveHta K cetr Onepartopa
CBSI31, OPraHN30BaHHOro B COOTBETCTBUMM C M. 8.2. HacToswmx lMpasun, u
obecneymBaeT okasaHue yCnyr CBsi3u Mo nepegayve AaHHbIX Ha OCHOBaHWUM
JinueHsnm NQ 172413 «Ha okasaHue ycnyr no nepegaye AaHHbIX, 3a
UCKIOYEHNEM YCNYr CBA3M MO Mepefaye AaHHbIX AN Uener nepegayu
ro/I0COBOV MHpopMauun», BbldaHHOW OnepaTopy CBs3M «26» deBpans
2019 r., Bknovarowmx B cebs:

* npefocTassieHne A0CTyna K ceTu cBa3m OnepaTtopa CBSA3M;

* [pefoCTaBNeHME COEAMHEHWA MO CEeTM Mepedayy [aHHbIX, 3a
NCKIOYEHMEM  COEAMHEHMM Ansi  UenerM nepedadv  rosiocoBon
nHbopMaumu;

* MpefocTaBieHMe A0CTYMNa K ycnyram nepefadv AaHHbIX, OKa3blBaeMbIM
ApYrMMKM onepaTopamMu CBSI3M, CeTU nepefadn [aHHbIX KOTOpbIX
B3aMMOAENCTBYIOT C CeTbo CBA3M OnepaTopa CBsA3M.

8.5.4.2. MakcumanbHbIM 06bEM Tpaduka — He 6onee obbema Tpadwvka Ans
COOTBETCTBYIOLLErO MOAKIYEHNS, OPraHM30BaHHOIO B COOTBETCTBMM C .
8.2. Npaswun.

8.5.4.3. B pamkax opgHoro [loroBopa MOXeT ObITb 3akaszaHo He 6onee 12
noAKIYeHN Ycnyru.

8.5.4.4. 3HaueHus CeTeBON 3adepXXKW MOAK/YEHMS MOryT OTMYaTbCs OT
napamMeTpoB OCHOBHOIO MOAK/IHOYEHMS, OPraHU30BaHHOIoO B COOTBETCTBUM
cn. 8.2.

8.5.4.5. Onepatop CBA3X OKa3blBaeT YCAYyru CBA3W MO nepefade [aHHbIX B
COOTBETCTBUM C HOPMaMM AEWCTBYIOLLEr0 3aKOHOAATENbCTBA, B TOM YKCne
enepanbHoro 3akoHa «O cea3u» 1 NpaBunammn okasaHus yciyr CBs3u rno
nepeaayve AaHHbIX, YTBEp)KAeHHbIMU [locTaHoBneHneM [NpasuTtenscrtea NO
32 ot 23.01.2006 .

8.5.4.6. Ycnyru 6yayT goctynHbl ans KnnenTa B TeveHne 99.5% (aeBAHOCTO AeBATH
LienbIX U NATU AecsaTbiX NPoLeHTa) BpeMeHu (npu 3arpy3ke BblIbpaHHOro Ans
3epKannpoBaHusl noakatodeHnss He 6onee 50% MakCMManbHOW LUMPWHBI



MOJIOChl MPOMNyCKaHus).

8.5.4.7. OnepaTtop CBA3M OCTaBNSET 3a CO60M NpaBO MpepbiBaTb NPeAoCTaBeHME
Ycnyr ans nnaHoBoro o6cnyxuneBaHus CPeacTs CBA3M U 060pyAoBaHMs, Mo
BO3MOXHOCTM B Hepabouee Bpems. Takue cnydam He 6yayT cumTaTbhbCs
nepepbiBamMu B npefocTtassieHun Yenyr, ecnv OnepaTop CBA3W YBEAOMUT
KnueHta 3a 24 (gBaguaTb 4YeTblpe) Yaca O MJIaHUMPYEMOM MJ1aHOBOM
06Cny>KMBaHMK C YKasaHWeM nepuoaa BpEMEHU Ha Takoe 0bCny>KmBaHue.

8.6. OpraHuzauus v NpeaocTaB/fieHUe B MOMb30BaHME CTPYKTYPUPOBAHHbIX KabesbHbIX
cucTeM

8.6.1. OpraHusaums Kpocc-coeaMHeHUn 060pyaoBaHMS B 30HE KOMOKaLUmm

8.6.1.1. OnepaTop CBSi3W oOpraHM3yeT noAK/oYeHne ob6opyaoBaHua KnneHTa,
pasMelleHHoro B 30He Konokauuu, K apyromy o6opyaoBaHuio
KnueHTa/obopynoBanuto apyroro KnuveHta B 30He Konokauuu. Ycnyra
BK/IKOYAET B cebs:

e MpoBeAeHMe paboT No KOMMyTaLMK 060py0BaHUS;

e MpeaocTaBfeHMe B NONb30BaHME KnMeHTa naTy-Kopaa A1 opraHn3aumm
KpOCC-COeAMHEHUS] 060pYA0BaHNUS;

e pefocTaBiieHne B Nnosb30BaHue KnueHTa €MKOCTEN
CTPYKTYpUpOBaHHOM KabenbHOM CUCTEMbI AN OpraHM3auum Kpocc-
coeanHeHnst 060pyaoBaHMS.

8.6.1.2. [lpeaycMOTpeHbl BapuaHTbl YC/IyrM B 3aBUCMMOCTM OT TuMa BbIMNOSIHEHMS
CcoeanHEeHUS:

e KpoOCC-coeanHeHne C ncnosib3oBaHMEM MEQHOIo kabens;
e KpOCC-COeEAMHEHME C UCMOJIb30BAHUEM OMTOBOJ/IOKOHHOIO kabens.

8.6.1.3. [lpwu ncnonb3osaHuun KnneHtom ycnyr PasmelueHns obopyaosaHms KnneHta
B BblAE/IEHHOW CTOMKE B COOTBETCTBMM C [paBunamMu okasaHus ycniyr B
06nactT MHOPMALMOHHBIX TEXHONMOMMA B 30He Konokauuun My6anyHoro
aKuuoHepHoro obuwectea «MockoBckass Bupxxa MMBB-PTC» mn B cnyyae
OpraHM3auum Kpocc-coeanHEHUI B Npeaenax BblAeNeHHON CTOMKKM KnneHTa
WM B CNy4Yyae OpraHM3auMm KpOCC-COEAMHEHUN MeXAy BblAENEHHbIMM
cTonkamm KnueHTa, ycnyra Kpocc-CoeIMHEHNS He TapuduumpyeTcs.

8.6.2. TloaknioyeHne obopyaoBaHns KnueHta K 060pyaoBaHuio AKKpeaUTOBAHHOIO
orepaTopa CBs3u B 30HEe KOJIOKaLuu.

8.6.2.1. OnepaTop CBS3WM oOpraHu3yeT noaknyeHne obopyaoBaHusa KnueHTa,
pa3MeLLEHHOr0 B 30HE KOMoKauuu, K o0bopyaoBaHuio AKKpeanTOBAHHOMO
onepatopa CBS3W, pa3MEeLleHHOMY B TOYKe MpPUCYTCTBMS OMNepaTopoB
(cneumanbHo  BblaeneHHon  [y6nMYHBIM  AKLUMOHEPHbIM  O6LLECTBOM
«MockoBckasi Bupxka MMBB-PTC» cTolke ans pasmelleHns 06opyaoBaHus
onepaTopoB) B 30HE KONOKaumu. Ycnyra BktoYaeT B cebs:

e npoBedeHne paboT Mo KOMMyTauuu obopyaoBaHus KnveHTa K
060pyA0BaHMI0 AKKPEAUTOBAHHOIO OMepaTopa CBA3W B 30HE KOMOKaLIMK;

e NpeaocCTaBneHne B NoOSb30BaHWe KnneHTa naTty-KopAa Ans opraHnsaumm
NOAKMYEHNS K 060pyaoBaHMI0 AKKpeauTOBaAHHOIO onepaTtopa CBSA3W B
30He KonoKaumm;

e NpeaocCTaBneHune B NnoJsib30BaHue KnunenTta eMKocTeln
CTpYKTYpUpOBaHHOW  KabenbHOW  CUCTEMbI ANl OpraHu3auuu
NOAKNYEHNS K 060pyaoBaHMI0 AKKpeauTOBaHHOIO onepaTtopa CBA3W B
30HE KOToKaLnu.



8.6.2.2. [llpeaycMOTpeHbl cneaylowme BapuaHTbl YCIyrM B 3aBMCMMOCTM OT TuMa
BbIMNOSIHEHUSA COEAUHEHUS:

e [OAK/IOYEHME C UCNOSIb30BaHWEM MeaHOro Kabens;

e [OAK/IIOYEHME C UCNOSIb30BAaHMEM OMTOBOSIOKOHHOIO Kabens.
8.7. Ycnyrn ansi BHELWHUX NOAK/IIOUYEHUN
8.7.1. VPN poctyn.

8.7.1.1. OnepaTop CBA3W OpraHM3yeT NoaKntyeHre obopyaoBaHus KnveHTa, K cetu
ceasn Onepatopa cBs3M M obecneuvBaeT OKasaHue ycCnyr CBsi3u Mo
nepegave AaHHbIX Ha 0CHOBaHuM JlnueHsun N° 172413 «Ha okasaHue ycnyr
no nepefade AaHHbIX, 3@ UCKTIOYEHWEM YCITYr CBA3W MO nepegayve AaHHbIX
ANS uenen nepefayvn ronocoBov WHgopMmauum», BblgaHHoW OnepaTtopy
cBSI3n «26» peBpans 2019 r., BKAOYaOLWMX B cebs:

=  W3rOTOBJIEHME W BbiAayy /IOMMHA W NAPONs, NMO3BONSAIOLWMNX YCTAaHOBUTD
3alUMLLEHHBIN JOCTYN K ceT OnepaTtopa CBA3uW yepes ceTb VIHTEpHET;

» BblaeneHne KnuenTy yHukanbHoro IP-agpeca ans Kakaow napbl OrMHa
n napons;

* npefocTaBsieHne A0CTyrna K CeTU nepedayun aaHHblx Onepatopa CBA3N;

* [pefoCTaBfiEHME COEAMHEHWW MO CEeTM Mepedayy  [daHHblX, 3a
NCK/IOYEHMEM  COEAMHEHMM NS uenerM nepedadvm  rosiocoBon
nHbopMaumm;

* MpefocTaB/ieHMe A0CTyNa K ycnyram nepefadv AaHHbIX, OKa3blBaeMbIM
ApPYrMMKM onepaTopamMu CBSI3W, CeTU nepefavn [aHHbIX KOTOPbIX
B3aMMOAENCTBYIOT C CeTbto CBS3n OnepaTopa CBSA3M.

8.7.1.2. 3a Bblgayy 1 napbl «noruvH-naponb» OnepaTtopoM cBaA3n  KnuneHTt
ynnayuMBaeT €4MHOBPEMEHHbIA MNaTeX, a TaKKe BHOCUT eXEMECSUHYIO
nnaTy B COOTBETCTBUM C Tapudamu.

8.7.1.3. [Ans nony4yeHuss Ycnyrn, YKa3aHHOM B HACTOAWEM MyHKTe, KnneHT
OpraHu3yeT MoAK/IYEHNE K CeTU VIHTEPHET U MoslyYeHne TenieMaTuyecKmx
yCnyr CBsi3n y BblbpaHHOro KnneHToM onepaTtopa CBSA3M CaMOCTOSTENbHO.

8.7.1.4. CropoHbl  00643yl0TCA  paccMaTpmBaTb  JIOTMH M Napofib  Kak
KOHMAEHUMANbHYIO MHOPMaLMIO M pyKOBOACTBOBATLCS NOSIOXeHMeM 7.1.
[loroBopa npv eé€ nepeaaye U NCNOSIb30BAHUN.

8.8. MapameTpbl MHTEPhENCOB, NCMOMNb3YEMbIE NPOTOKOSbI NOAKIYEHUS U TpeboBaHMSA K
KOHpUrypaumm 3admkcnpoBaHbl B pa3aene «TpeboBaHMs K CETEBbLIM MOAKTIOYEHUSM»
PernameHTta. Onepatop CBA3X  OCyWECTBASIET  MOHUTOPUHI  COOTBETCTBUS
MOAKNIOYEHNI NpaBunaM PernaMeHTa Ha perynsipHoi OCHOBE W BNpaBe NPUHSTb MEPbI
B C/lyyae HapyLleHUs AaHHbIX MpaBu, BMAOTb A0 NPEKpaLLeHUs OKasaHwus yCnyr B
OQHOCTOPOHHEM MopsiAKe C nocneayrwmM yseaomneHneM Knumenra.

8.9. Ycnyru, npeaycMmoTpeHHble B cTatbsx 8.1, 8.2, 8.3, 8.4, 8.5, 8.6, oka3biBatOTCA npu
pa3MelleHnn obopyaoBaHus KnueHTa B 30He KOMOKAUMWM B COOTBETCTBUM C
MpaBunaMn okaslaHus ycnyr B 061act MHMOPMALMOHHBIX TEXHONOMMM B 30He
Konokaumu My6bnmyHoro akumoHepHoro obuiectsa «MockoBckasi bupxxa MMBB-PTC».

8.10. 3a npegocTaBneHne ycnyr, NpeaycMoTpeHHbIX B pasgene 8, KnueHT ynnaumsaeTt
€/IMHOBPEMEHHbIN nnaTtex (rae 3TO MPUMEHMMO), @ TakKXKe BHOCUT EXEMECSYHYHO
naaTy 3a MCNob30BaHMEe NPeAOCTaBAEHHbIX PeCypcoB B COOTBETCTBUM C Tapudamu.

9. TexHuuyeckas noaaepKkKa n obcnyxxmsaHme
9.1. UHdOpMUpOBaHME KITUEHTOB



9.1.1.

9.1.2.

[Ans nHdopMmnpoBaHus KnnMeHToB OnepaTop CBSI3W OpraHu3yeT Kpyr/ioCyTOYHYHO
MH(OPMALMOHHYIO CUCTEMY Ha calTe B ceTu WHTepHeT no aapecy:
http://informationsecurity.moex.com.

NHbOopMnpoBaHMe KIIMEHTOB TakXke ocyLecTenseTcs no tenedoHy +7 (495) 733-
95-07 (B paboune gHu ¢ 09:00 go 20:00 NO MOCKOBCKOMY BPEMEHM).

9.2. Cnyxba nogaepxkm OnepaTtopa CBA3N

9.2.1.

9.2.2.

9.2.3.

9.2.4.

KoopanHaums BbINONHEHUs paboT, M3MeHeHue KOoHdwurypaumm Ycnyr, pasbop
NpobnemMHbIX CUTyauuin, WCNpaBNeHNEe HeAOYETOB, Bbla4a TEXHUYECKOM
WHGOPMaLMM U pekoMeHaauui  npoussoauTcs  OnepaTopoM  CBS3M MO
obpaweHnam Knuenta B cnyxby noagepxku Onepatopa cBsin. CTOMMOCTb
TEXHUYECKOMN NOAAEPXKKM BKITOYEHA B CTOMMOCTb YCNYr NO HacTosiweMy [lorosopy.
Pabouee Bpems cnyx6bl nogaepxkm Onepatopa cBa3nm — ¢ 09:00 ao 20:00 no
MOCKOBCKOMY BpeMEHM No paboumM AHsIM.

ObpalleHns KIMEHTOB NpUHMMAOTCS cnyxboin noaaepxxkn OnepaTtopa CBS3W:

no tenedoHam +7 (495) 733-95-07 (obwas noaaepkka [pynnbl KOMMaHMR
MockoBckas bupxa) — B paboune gHn ¢ 08:00 o 24:00 No MOCKOBCKOMY
BpeEMeHMU;

Mo 3MeKTPOHHOM noyTe: colo@moex.com M help@moex.com (C NPUCBOEHMEM
HOMepa 0bpalleHNns) — KpYriioCyTOYHO;

yBeAoOMIeHMMM Mo odumumanbHbIM KOHTakTaM OnepaTtopa CBS3MW.

Mpy M3MEHEHUWM KOHTAKTHBIX AaHHbIX CNy>x6bl noaaepxxkym OnepaTopa CBS3W,

yKasaHHbIXx B n.9.2.3 [lpasun, Onepatop cBA3W Hanpasnset KriveHTam
COOTBETCTBYIOLLME YBEAOMJIEHWS.

9.3. ObpalleHuns no npobnemMam n BpemMsi peakumm

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

ObpaweHre Knuenta B cnyxby noaaepxkm Onepatopa cBs3n no npobneme
[AO/MKHO cofepXaTb CTeneHb Cepbe3HOCTU NMpobnembl, KOHTaKT OTBETCTBEHHOIO
COTPYAHMKA CO CTOPOHbI KnneHTa n onucaHune npobnembl (BKAOYas BO3MOXHO
6onee noapobHy0 MHMOpMaUno AN naeHTnudmKaumm npodbnemsl).

CreneHb Cepbe3HOCTM npobnembl yCTaHaBNMBAETCHd B COOTBETCTBUMM  CO
cneayLlen LWKanon:

«KpUTUYECKas» - 03HAYAET MOJIHYIO WM MOYTU MOMHYIO MOTEPHO AOCTYMHOCTM
nnn pyHKUMOHANBHOCTU pecypca.

«Cepbe3Hasi» - 03HayaeT, 4YTO pecypc MNOTEPSN 4YaCTb AOCTYMHOCTUM WM
(yHKUMOHANa, YyXyAWwwun noka3aTenn CKOPOCTW,  MPOV3BOAWUTENBHOCTY,
6bICTpOAENCTBUS U T.1N.

«loTeHuManbHas» - o3Ha4daeT, 4yto KnneHT onpegenun npobnemy wnm
noTeHumMasnbHyto npobnemMy, HO OHa NOKa He OKa3blBAET CEPLE3HOMO BANSHUSA Ha
(PyHKUMOHMPOBaHWe pecypca.

«MnaHupyemas» - 03HayaeT, YTo KIMEHT HaMepeBaeTCs NPOBECTU U3MEHEHME B
cucTeMe, Tpedylollee WM3MEHEHUSt HAcTpPOeK WU APYruX aAMWHUCTPATMBHBIX
[EeNCTBUN.

Bnocneacteum cTeneHb Cepbe3HOCTUM 3anpoca MoXeT ObiTb M3MeHeHa, ecnu
KnueHT n/unu OnepaTopoM CBSI3U BbICHAT, YTO BHayasne oHa 6bina onpeaeneHa
HEeBEpHO.

ObpalleHns HanpaBnaoTca B cnyxby noaaepxkn Onepatopa CBs3n No nobomy
M3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3. lNpasun.

MpeanoyTUTEnbHbIA CNocob CBsA3n No npobnieMaM ypoBHsI «Kputuyeckas» - Mo
3/1EKTPOHHON NoYTe ¢ AybnnpoBaHMeM obpalleHusi No TenedoHy.

OnepaTop cBs3n obecneunT cnegylrollee BpeMs peakuMn B 3aBUCMMOCTU OT


http://informationsecurity.moex.com/
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9.3.7.

9.3.8.

9.3.9.

9.3.10.

CTeEneHn CEPbLE3HOCTHN 3anpoca.

Cepbe3HOoCTb 3anpoca Bpems peakuun
«Kputnueckasa» 1 vac
«Cepbe3Has» 4 yaca
«lNoTeHunanbHasa» 2 pabounx gHs
«lMnanupyemas» 2 pabounx gHs

Bpemsi peakumm OnepaTtopa CBSI3W Yka3aHO ANns 0bpalleHui, NOCTynMBLUMX U
obpabaTbiBaeMbix B pabouyee BpeMsi CnyxObl noaaepxku. [Ons obpalueHun,
NOCTyNMBLLUX BO BHepabouee BpeMsi, BpeMs peakumn Onepatopa CBs3uM MOXET
6bITb COOTBETCTBYIOLMM 06pa30M yBENNYEHO.

YKazaHHOe BpeMs peakuuMu O3HadaeT, 4YTO B TeYyeHuMe [aHHOro BpeMeHM
cneumanuct OnepaTopa CBA3N NPUCTYNUT K 06paboTke 3anpoca 1 B 3aBUCUMOCTU
OT C/IOXKHOCTH, BMAa U obbeMa npobnemsi:

pewmnT NpobneMy 1 NpeaoCcTaBUT OTYET O ee pelleHnn KnnenTy;

NpeaocTaBuUT MiaH-rpadumk peleHns npobnembl NN pekoMeHdauum ans ee
obxoaa;

Ha4YHET BOCCTAHOBUTEJIbHbIE MEPOMNPUATUA,

YCTaHOBUT HeobxogmMMocTb  6onee FHY6OKOVI ONarHOCTUKM U HA4HET
ANarHOCTU4eCKME MEpPONpUATUA;

ANArHOCTMpYeT npobrieMy BHE 30HbI OTBETCTBEHHOCTM OnepaTopa CBA3M U
npeaocTaBUT aHanu3 npobnembl KnmenTy;

NnpoBEAET HeO6XO,C|,VIMy}O ANarHOCTUKY UJTN aHaJIn3 U CBAXKETCA C OTBETCTBEHHbIM
COTpyaHUKOM KnneHTa ans cornacoBaHus AanbHENLINX AENCTBUN.

BpeMmsi peakummn He BKIOYaeT B cebs BpeMsi, noTpayeHHoe OnepaTopoMm CBA3N Ans
YCT@HOBJ/IEHMS KOHTaKTa C OTBETCTBEHHbIM COTPYAHUKOM KnueHTa (B TOM uucne
ANSi YTOYHEHUS] HEOOXOANMOW Ansi pelleHns npobnemMbl MHMOPMaUMK), a Takxe
Ha asTopu3aumio npeactasuTens KnueHTa (B cnyyae, ecnmn Takas aBTopu3aums
HeobxoanMa).

YacTtb paboT (B TOM umcne AnarHOCTUYECKMX) C 0bopyaoBaHMEM MOXET ObITb
OT/IOXKEeHa B CBSA3M C TpeboBaHMAMW K MpoBeaeHu0 paboT B COOTBETCTBUWN C
TpeboBaHUsIMK, 3adUKCMPOBaHHbIMKM B pa3gene «TpeboBaHUsSt K CETEBbIM
NOAKMYEHNsaM» PernaMeHTa.

B cnyyae HeobxoaMMoCTW, MO OKOHYaHuMM paboT OnepaTtop CBSA3M M3BeLlaeT
KnneHta o pe3ynbrtate peweHuss npobnembl. Mo 3anpocy KnueHTa B Cnyxby
noaaep>xkn Onepatopa CBSA3W NpeaocTaBnseT WHMOpMauMilo O pesynbTaTte
peweHns npobnemsbl Uau o ctaTyce NpobnemMsbl B Npouecce peLleHus.

9.4. TexHun4yeckoe obcnyxmsaHue

9.4.1.

9.4.2.

B pamMkax 3akas3aHHbIX KnuveHTOM Ycnyr, onucaHHbIX B pasfene 8 HacTosAwmX
MpaBun, OnepaTop CBS3M MNPOM3BOAWUT OFPaHUYEHHbIM 06bEM paboT Mo
TEXHUYECKOMN NnoaaepXKe (TEXHUYECKOe 06CTy>XMBaHUE).

TexHun4yeckoe 0b6cnyxnBaHue BKIOYAET B cebsl, B TOM yucne:

N3MeHeHne KOHdUrypauum ceteBoro obopyaosBaHus Ha cTopoHe Onepatopa
cBs3n  (MpU  NOAKIOYEHUWN/OTKIIIOMEHUM  CETEBbIX YCIYr, NpW  U3MEHEeHWUU
KOHUrypaumm ceTeBbIX YCNyr, Mpu AMArHOCTUKE W paspelleHnn CceTeBbiX
npobnem c obopyaosaHMeM KnuneHta);



*  [OMArHOCTUKY (YHKLUMOHMPOBAHMSI CETEBbIX MOAKIYEHNA K 000pyAOBaHWUIO
OnepaTopa cBA3Mn;

* OrOBELLEHNE TEXHUYECKUX cnyx6 KnueHTa o nnaHoBbix paboTax Ha CETEBOM
obopynoBaHuu OnepaTtopa CBA3MN;

* OrnepaTMBHOE OrOBELLEHME TeEXHMYECKUX Cnyx6 KnveHTa O nepepbiBax B
npeaocTaBNeHNN CepBUCA B Pe3YbTaTe BO3HUKHOBEHWUSI BHELUTATHBIX CUTyaLIUN;

*  U3MEHEHWEe KOH(Urypauum orpaHnYeHmnst 4octyna u3 cetn NIHTepHer.

9.4.3. Bce paboTbl ¢ 060pyaOBaHMEM NPOM3BOAATCS B COOTBETCTBMM C TpeboBaHMAMY,
3apMKCUMPOBaHHbIMM B pasaene «TpeboBaHUSi K CETEBbIM MOAKIHOUYEHUAM»
PernameHTa.

9.4.4. PekoMeHAOBaHHbIA MOPSAOK B3aMMOAENCTBUS MpPU 3aka3e M BbINOJIHEHMU paboT
TEXHUYECKOro 0BCNY>XMBaHWUA MpuBeAeH B pa3aene «[opsaaok B3avMOAENCTBUSA
npv 3aka3e pabot OnepaTopa cBs3u» PernamenTa.

9.4.5. PaboTbl B paMKax TEXHMYECKOro OOCNY>XMBaHWUSI BbIMOHAOTCA MPU HaIM4mm
TEXHUYECKOW BO3MOXKHOCTM.

9.4.6. OnepaTop CBA3M BripaBe 0TKa3aTbCs OT BbINOMHEHWUS OTAENbHbIX paboT B cny4yae
— Nno MHeHuto OnepaTopa CBS3NM — MX HeLenecoobpa3HOCTN, HECOOTBETCTBUSA

3aKa3aHHbIM KnueHtom Ycnyrawm, nnu NMpeBbILLEHNS
obbeMa/vacToTbl/AnMTeNnbHOCTM paboT No ycTaHoB/eHHbIM OnepaTopoM CBSA3U
OrpaHN4yeHnsaM.

10. UpeHTudpmkauma nuu, UCNONb3yHOLWMUX MNOJib30oBaTesibCckoe (OKOHeuyHoe)
o6opyaoBaHue.

10.1. KnveHT 06s3yeTcs B TeYEHMe OAHOro Mecsila C MOMEHTA BCTYM/IEHUSI B CUITY
[loroBopa NpefocTaBUTb U AaNee eXXeKBapTasbHO NPeaocTaBnaTb OnepaTopy CBS3M
O6GHOBNIEHHbIE CMUCKU UL, MCMONb3YIOWMX €ro nosib30BaTeslbckoe (OKOHEUHOE)
obopyaoBaHMe, 3aBEpEHHbIE  YMOMIHOMOYEHHbIM npeacTaBuTeneM KnuneHta u
cofepyalume cneayolme CBEAEHUS 0 NMLAX, UCTIOSb3YHIOWMX Takoe 060pyaoBaHME:

= hamunums, ums, ot4yecTtso (Npu Hannuun);
" MECTO XMWTeNbCTBa;
"  pEeKBU3UTbI JOKYMEHTA, yAOCTOBEPSIOLEro NYHOCTb.

10.2. YKasaHHble CMUCKU NPeaoCTaBNSAOTCA B 6yMaxkHon dopMe nnbo, Npyu Hannumm y
KnueHTta fgoroBopa c OnepaTopoM CBA3M 06 yyacTuM B CUCTEME 3/IEKTPOHHOIO
JIOKYMEHTOO60pOTa, B 3NEKTPOHHOM OpMe, NpU  YCIOBUU KX MOANMCAHUA
KBanMdUUMPOBAHHOW  3NIEKTPOHHOM  noanucblo.  [peaocTaBneHVMe  CMIUCKOB
npounsBoauTCa KNMeHTOM B CPOK HE NO3JHEE MATOro YMcia NepBoro MecsLa KeapTana,
CNeaytoLLEro 3a OTYETHBIM.

11. 3aknrouuTtenbHble NONOXKEeHUA

11.1. KnueHT He BnpaBe nepeaasaTb npaBa W obs3aHHOCTM no [orosopy 6e3
npeaBapuTenbHOro NMCbMeHHOro cornacus OnepaTopa CBA3M.

11.2. KnueHT 0653yeTcs npegoctaBnAaTe OnepaTopy CBA3M akTyasbHYHO MHMOPMaUMIO O
peKBU3UTaX, yKa3aHHbIX B [loroBope, B CPOK He npesbiwatowmii 10 (aecatb) paboumx
[AHEN C MOMEHTA UX U3MEHEHMS.

11.3. Bce yBegomneHuns n cooblieHus B paMmkax Hactoswmx Mpasmn n [JoroBopa, B TOM
yncne B Clydae n3MeHeHUsl aapecoB 1 6aHKOBCKMX PEKBU3UTOB, BHECEHUS U3MEHEHUS
B YCnoBusi, AO/MKHbI HanpaBnsitbcs CTOpOHaMM Apyr Apyry B NMUCbMEHHOM opMe.
CoobuieHnsa 6yayT cumTaTbCs WCNOSIHEHHBIMW HagnexawmMm o6pas3oM, ecnn OHU
HanpasneHbl O4HUM U3 CNeayoLWMX CnocoboB:



12.

= 3aKa3HbIM NMUCbMOM C YBEAOM/IEHNEM O BPYyYEHUU,

* KypbepOM C MOATBEPXAEHMEM MOSYYEHUS] YBEAOMIIEHUS COOTBETCTBYOLIMMMU
YNOMHOMOYEHHBIMU NTMLIAMM;

* B (opMe 3MEKTPOHHOMO COODOWIEHNS WM  3NEKTPOHHOMO AOKYMEHTa C
MCNOMb30BaHNEM CUCTEMbI 3N1EKTPOHHOIO A0KYMEHTO060pOTa;

» B ¢hopMe COOBLLEHMS MO INIEKTPOHHON MOYTE;

* B (hOpPME 3NIEKTPOHHOrO COODOLLUEHMS WM 3SNEKTPOHHOINO JIOKYMEHTa Yepes
NUYHBIN KabuHeT KnneHTa;

* 0OCPeACTBOM pPacKpbiTs MHMOpMaumm Ha carMTe OnepaTopa CBsI3W B CETU
NHTepHeT;

"  WHbIM CI'IOC060M, cornacoBaHHbIM CTOpOHaMVI.

AHTUKOPPYNUMOHHaA OroBOpKa.

12.1. CTOpOHbI NPU3HAIOT M NOATBEPXKAAIOT, UYTO KaXaasi U3 HUX NMPOBOAUT MONUTUKY

MOMTHOM HETEPMNMMOCTM K B3ATOYHMYECTBY M KOPPYNUUK, NPeAnosaraollyto MoHbIN
3anpeT KOPPYMUMOHHBIX AEWCTBUMMA M COBEPLUEHWUS BbINAaT 3a COAENCTBME/BbLINNAT,
LieNblo KOTOPbIX ABMSIETCA YrpolleHne (opManbHOCTEN B CBA3M C XO3SIMCTBEHHOM
AESTENbHOCTbO, obecrneyeHne 6onee BbLICTPOro pelleHnst TeX MW MHbIX BOMPOCOB.
CTOpOHbI PyKOBO/ICTBYIOTCS! B CBOEN AEATENbHOCTU NMPUMEHNMbIM 3aKOHOAATEIbCTBOM
1 pa3paboTaHHbIMM Ha ero OCHOBE MONMUTUKAMM, 1 NpoueaypamMn, HanpaBieHHbIMA Ha
60pbby CO B3ATOYHMYECTBOM M KOMMEPYECKUM MOAKYMOM.

12.2. CTOpOHblI FApaHTUPYIOT, YTO HM OHWU, HU UX paboTHMKM He BbyayT npepnaraTtb,

13.

npeaocTaBnaTb, AaBaTb WM daBaTb COrfacMe Ha npefoCTaBleHune Kakux-mbo
KOPPYMNUMOHHBIX BbIMAaT (AEHEXHbIX CPEACTB UM LEHHBIX NMOAAPKOB) N06bIM NnuaM
(BKMtOYas, MNOMMMO MpPOYEro, YacCTHbIX /ML, KOMMEpPYECKME OpraHu3aummM U
roCyAapCTBEHHbIX AO/MKHOCTHLIX L), @ Takke He 6yayT AobuBaTbCa MOSyYeHus,
NPUHMMATbL WM COrMalaTbCsl NPUHATL OT KaKoro-nMbo nmua, NpsiMo UM KOCBEHHO,
Kakme-nnbo KoppynUMOHHbIE BbiMaThl (AEHEXHbIE CPEACTBA WM LIEHHbIE NOAAPKM).

PekBuU3uThbI.

MNonHoe pnpMeHHOe HanMeHOoBaHKE:
O6LeCcTBO C OrpaHNUYEHHOM OTBETCTBEHHOCTLIO «Mb 3awmTa MHdopMaummn».
tOpunamnyecknii agpec:

125009, ropoa MockBa, nepeynok Kucnosckui cp., aoMm 1/13, cTpoeHue 4, atax
3,nom. 1.

OrPH: 1187746857770
NHH: 7703465919
Krmn: 770301001

Afapec ans HanpasneHus KoppecnonaeHuun no [orosopy (agpec YNo/sHOMOYEHHOro
npeactasutens OnepaTtopa CBs3M):

Kyaa: 125009, ropoa MockBa, MNepeynok Knucnosckuit cp., aom 13
Komy: TMAO MockoBckas bupxa

000 «Mb 3awuTa UHdbopMauum» BblaaHbl crieayowme MMLEeH3nm:

JinueHsnsa N2 172411 Ha okasaHue TeneMaTuyeckux YCIyr CBs3u OT «26» deBpans
2019 roga. JinueHsua NQ 172413 Ha oKasaHue ycnyr CBA3u MNo nepegade AaHHbIX, 3a



UCK/IOYEHMEM YCITYT CBA3M MO Nepeaaye AaHHbIX Ansl Uenen nepeaayvun ronocoBou
nHdopMaumm ot «26» despansa 2019 roga. JinueHsus N2 172412 Ha okasaHue ycnyr
CBSA3K NO NPeAOCTaBNEHNIO KaHAMoB CBSA3M OT «26» ¢deBpans 2019 roaa.

MnarTe)xHble PpeKBU3UTbI
ANns onnaTtbl B pyébnax P®:

MnatexxHble peKBU3UTbI
ana onnartbl B gonnapax CLUA:

MnaTexHble peKBU3UTDI
Ong onJjiatbl B €BPO:

Monyuartensb:

000 «Mb 3awmTa
nHdopMaLum»
MHH/KNN: 7703465919
/770301001

PacueTHbIii cueT:
40702810110000000460
B HKO HKL, (AO)

BUK: 044525646
KoppecnoHAeHTCKUIA cYeT:
30103810345250000646

BbaHK-koppecnoHaeHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

baHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

Monyuartens/Beneficiary:
MOEX Information Security LLC
Acc.40702840300000000460

BbaHK-koppecnoHAeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

baHk nonyuatensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM IBAN:
DE13501108006231606713
Monyuartens/Beneficiary:

MOEX Information Security LLC
Acc.40702978900000000460

14. MpunoxxeHus.

MpunoxeHne N21 3assneHue o Bbibope ycnyr;
Mpunoxenne N2 3aaBneHvne 06 nameHeHun Ycnyr B 3oHe Konokauwu;
MpunoxeHne N23 3asBneHne 06 N3MEHEHWUM YCNYT BHELUHMX MOAKTHOYEHUN;

MNpunoxxeHne N24 YeenomneHue o pactop)keHuun [lorosopa.




MpunoxxeHue N1 Kk MpaBmnam okasaHus yCnyr CBS3W.

3asBneHue o Bbibope ycnyr/ Service request form

HanmeHoBaHue KnneHTa/®UNO* (Client name):

OrPH/cepus 1 Homep nacnopta* (OGRN/passport No):

WHH/KNN (Taxpayer ID): /

PeksuanTbl (Bank details):
lOpuanyeckuii agpec:/aata n mecto poxxaeHus*(Address):
Azpec 3neKkTpoHHoM noyTsl (Contact e-mail):

* Yka3blBaeTCs Mpu 3anoiHeHun 3assneHus dusmdeckummn nuuamm/ Only applies to an individual.

Ne

HanmeHoBaHue ycnyri/ Service name

EanHuua namepenus/
measure unit

KonuuecTso/

Quantity

Ycnyru B 30He KONOKauum

MoakntoueHe 060pyAOBaHMS KIMEHTA K CETW nepefadv faHHbix OnepaTtopa CBsi3M,
obecneunBatoLme CKOpPoCTb 06MeHa AaHHbIMK He 6onee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réut/c / 1 Gbit/s

10 r'éut/c / 10 Gbit/s

MoakntoveHne 060pyAoBaHUs KINEHTa K CEeTU nepeaaym AaHHbIx OnepaTopa CBs3u,
obecreunBatoLLiero yaanéHHbli 4octyn kK MporpaMmHoMy Obecnedenmto FIFO MFIX Trade co
CKOpOCTbio 06MeHa AaHHbIMK He 6onee 10 I'6ut/c / Network connectivity to the Network
Provider infrastructure providing remote access to the FIFO MFIX Trade software with
bandwidth up to 10 Gbit/s

1 noaxntoyeHme / 1 connection

MpepocTaBneHune aononHuUTeNbHbIX IP-aapecos 13 agpecHoro NpocTpaHCTBa CeTU nepeaayn
AaHHbIX Onepatopa Cessn ana noaknoveHns k TKC Mb, B ToM uucne - AN nonyyeHus
[laHHbIX B peXUME pe3epBupOBaHns MO TEXHOOMMN MyIbTUKACT

21P

16 IP

MoakntoueHne obopynoBaHns knveHTa k ceTv MHTepHeT / Network connectivity to the Internet

1 noaxntoyeHme / 1 connection

YBeNUYeHe CyMMapHOU WMPVHBI MOSIOCk MPOMYCKaHWs NMOAKIOUYEHUI K CETU VIHTEpHET Ha
BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection

1 Méut/c / 1 Mbit/s

10 Méut/c / 10 Mbit/s

BblneneHune ogHoro aononHuTenbHoro IP-aapeca B cet MHTepHeT/ 1 extra Internet IP
address

11P

MoaknoueHne UHTepdeiica ynpasnenus K cetv MHTepHeT / Management port connection

1 nopt / 1 port

Kpocc-coeamHeHue ¢ ucnonb3oBaHueM kabensi BblbpaHHOro Tuna

MeaHbiii / Copper

ONTOBO/MOKOHHIN / Fiber-optic

MopkntoueHne 060pyaoBaHMs KnveHTa K 060pyaoBaHMio AKKpeaMTOBaHHOTO ornepaTopa CBsi3u
C UCMosb30BaHWeM kabenst BbiIGpaHHOro Tuna

MeaHbiii / Copper

OnTOBOMOKOHHLIV / Fiber-optic

10.

CepBu1C TOYHOTO BpeMeHu no npoTokony PTP / PTP time synchronization

1 noakntoyenne / 1 connection

11.

3epkanvpoBaHue Tpacduka Ha nopTax noakyeHns obopyaosaHust KnvenTa / Client
Connection Mirroring

1 noaxntoyeHme / 1 connection

Ycnyru BHELWWHUX NOAK/IIOUYEHUI

12.

VPN poctyn

noruH-napons / login-password

Ocobble ycnosust
Special conditions

OT OnepaTtopa Cesa3u OT Knuenta/ On behalf of the client

000 «MB 3awuta UHdopmaumnn» /
On behalf of Operator
MOEX Information Security LLC

[ata noanvcaHus 3asiBneHus [ata nogaun 3asBneHuns

Date of acceptance« » 20_r./ Service request date «__

» 20_r./

3asiBneHne nogaeTcs B cOOTBETCTBUM C lMpaBunammn okasaHus ycnyr ceasm / The Service request form should be sent in accordance with




MpunoxxeHune N°2 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmeHeHum Ycenyr B 3oHe Konokauum / Colocation service change form N2 k lorosopy /CLZ
HanmeHosaHune Knnenta/ONO* (Client name):
* YkasbIiBaeTca npy 3anonHeHun 3asenenns dusnyeckummn nuuamm/ Only applies to an individual.
Kon-eo Kon-eo
i NoAK/0YaEMbIX | OTK/IIOHaeMbIX
Ne HanmeHoBaHue ycnyru/ Service name EnvHuua nsmepeHms/
measure unit yenyr/ yenyr/
Service qty to be | Service qty to
enabled be disabled
Ycnyrn B 30He KoJsloKauumn
1 réeut/c/
MoakntoveHne obopyaosaHus KnueHTa kK ceTu nepeaaymn AaHHbIX OnepaTtopa 1 Gbit/s
1. CBsA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 réuT/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s
MoakntoveHne obopyaoBaHWs KNMEHTa K CeTU nepeaaymn AaHHbIX OnepaTtopa
cBsi3M, obecneunBaloLero yaanéHHbIi Aoctyn K MporpammHoMy O6ecrneyeHunio 1 noAKnioveHme /
2. FIFO MFIX Trade co ckopocTbio 06MeHa AaHHbIMK He 6onee 10 Féut/c ** / 1 corﬁlnection
Network connectivity to the Network Provider infrastructure providing remote
access to the FIFO MFIX Trade software with bandwidth up to 10 Gbit/s **
MNpenocTaBneHve AonoNHUTENbHBLIX IP-aapecoB 13 agpecHoro NpocTpaHcTBa 21P
3 ceTu nepepayvn AaHHbix Onepatopa Cessu ans noaktoveHns kK TKC Mb, B Tom
' yucne - ANs NONyYeHUs AaHHbIX B PEXMME pe3epBMpOBaHUs N0 TEXHOMOMMK
MyNbTUKACT** 161p
4 MoakntoueHne obopyanosaHus KnvenTa k cetn MHTepHeT / Connectivity to the 1 noaxntoyeHne/
’ Internet 1 connection
. . 1 Méut/c/
YBenuyeHne CyMMapHOW LUMPWHbI NOIOCHI MPONYCKaHWS NMOAKYEHNUI K CETU 1 Mbit/s
5. MHTepHeT Ha BbibpaHHyto BenuumnHy / Additional bandwidth for Internet
connection 10 MéwuT/c/
10 Mbit/s
BbineneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT/ 1 extra
6. 1wr/11IP
Internet IP address
7 MoaknoueHne nHTepdeiica ynpasnenus k cetv MHTepHeT / Management port 1 nopt/
! connection 1 port
MegHbiii/ Copper
8. Kpocc-coeamHeHne ¢ ucnonb3oBaHneM kabensi BblbpaHHoOro tmna** -
OnNTOBOMOKOHHbIN/
Fiber-optic
MegHbiii/ Copper
9 MoakntoueHne obopynosaHusa KnveHta k 060pyaoBaHnio AKKpeaAUTOBaHHOMO
' onepartopa CBs31 C UCMoMb30BaHKEM kabens BbIGpaHHOro Tuna** ONTOBONOKOHHBIIA/
Fiber-optic
10. | Cepsuc TO4HOro BpeMeHu no npotokony PTP / PTP time synchronization 1 nonKmo_qume/
1 connection
11 3epkanvpoBaHue Tpaduka Ha nopTax noakoyeHns obopyaosanus Knventa / 1 noakntoueHne/
* | Client Connection Mirroring 1 connection

Ocobble ycrnosusi
Special conditions

OT OnepaTtopa CBa3u

000 «MB 3awuta NHcdopmauunn>»/
On behalf of Operator

MOEX Information Security LLC

[laTa noanucaHus 3aaBneHus
Date of acceptance« » 20_r./

OT KnuenTta/ On behalf of the client

[aTa nopauu 3asBneHus
Service request date «___ »

20_r./




MpunoxxeHune N23 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmenenum Ycnyr BHewHunx MogknroueHnin/ N2 k [lorosopy/to the Agreement /CLZ
External access service change form

HanmeHosaHune Knnenta/ONO* (Client name):
* YkasblBaeTcs npu 3anosnHeHun 3assnenns dusndeckumm nuuamu/ Only applies to an individual.

BbibepuTe OAMH U3 BapMaHTOB, COBMELLEHWE HE AOMYCKAETCs:

1 3akas ycnyr

Ne HaumeHoBaHue ycnyri/ Service name Bua namenenwsl/ Kon-go /
Change type Service qty
1 [o6asnenne VPN norunHa / add VPN logins noruH-napons /
login-password

[0 OTknroueHue ycnyr

No HaumeHoBaHue ycnyri/ Service name Yenyru Ans oTkioyeHus /
Services for disable

MepeuncnuTe NOruHbl ANS yaaneHus:

1 OtkntoyeHne VPN norvHa / disable VPN logins

[0 N3meHeHune ycnyr

Ne HaumeHoBaHue ycnyru/ Service name Yenyru ans uameHenus /
Services for changing

MepeyncnnTe NormHbl AN N3MEHEHUS:

1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycnosust
Special conditions

Ot Onepatopa Ceszu Ot KnuenTa/ On behalf of the client
000 «MB 3awurta UHdopmauun» /
On behalf of Operator

MOEX Information Security LLC

[aTa noanucaHus 3asBneHns [aTta nogaun 3assneHus
Date of acceptance« » 20_r./ Service request date «___ » 20_r./



MpunoxxeHune N24 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

<Ha ¢mpMeHHOM bnaHke opraHusauumn>

000 «Mb 3awuta NHbopMaumm»

yBeaoMmseHuve o pacropxxeHuu [lorosopa

Npocum Bac pactoprHyTb [loroBop oOkasaHus ycnyr cesism N9 oT
<« » 20 r. c« » 20_r.

OT1 KnueHTa

[laTa noaayun YeegomneHus
& » 20 .




