YTBEP)XAEHDbI
npukasom 000 «Mb 3awmTa NHdopMauun»
OT «21» ceHTa6psa 2021 r. N2 MB-31/M-22

MpaBuna okasaHusa ycnyr CBA3u

MpaBuna okasaHust ycnyr cesi3u (ganee — [Mpaswna) ObwecTtBa C OrpaHNYEHHOM
OTBETCTBEeHHOCTb0 «MB 3awuta WHbopmaumn» (ganee — OO0 «Mb 3awwuta
NHbopMmaumm», OnepaTtop CBsA3uK) SABASIOTCS NPUMEPHbIMU YCNOBUAMW OrOBOPa, MOMEHTOM
3aK/IOYEHNS] KOTOPOro sSiBNsieTcs noanucaHne KnveHtom n OnepaTopoM CBA3W 3asiBNIEHMS
0 Bblbope ycnyr (npunoxeHve 1 K Hactoswmm [Mpasunam). lNMpasuna nybnamnkyoTCcsa Ha
CTpaHuue Onepatopa CBSI3U B cetn NHTepHeT no agpecy:
http://informationsecurity.moex.com.

M3MeHeHus B HacTosme MpaBuna BHOCATCS B OAHOCTOPOHHEM nopsaake OnepaTtopom
CBSI3V MyTEM YTBEPXKAEHUSI COOTBETCTBYIOLUMX M3MEHEHWUI B HacTosiwme MpaBuna. Tekct
M3MEHEHHON pefakumMn HacToswmx MpaBun, a Takke MHGopMauns O BCTYMNNIEHUM B CUNY
M3MEHEHMIN B HacToswme lMpaBuna nybnukyloTca Ha cante OnepaTopa CBA3M B CETU
WMHTepHeT He no3aHee, YeM 3a 10 KaneHaapHbIX AHEW A0 AaTbl BCTYMIEHUS B CUY TaKUX
U3MEHEHUMN.

N3meHeHne pepakuun MpaBun BNeYET M3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkaszaHve ycnyr B pamkax [lpaBun npov3BoAMTCA C  YYETOM TpeboBaHWM,
YCT@HOBJIEHHbIX PernamMeHTOM okasaHus ycnyr cesa3u (panee - PernameHT). PernameHT
MOXeT 6bITb B Ntoboe BpeMs M3MeHeH unn AOnosHeH. AKTyanbHas pegakums PernameHTa
noanexuT nybnukaunm Ha Beb-canTe http://informationsecurity.moex.com.

1. TepMuHbI M OnpeaeneHns

«KnueHT» — Nu1UO, 3aK/IOYMBLUEE OOrOBOP Ha OKasaHuWe YCnyr CBA3W B 30He
konokaummn NMAO MockoBckas bupxa (aanee — bupxa) B nopsiake, YCTaHOBIEHHOM
MNpasunamu.

«llOA» — nomeweHus LeHTpa 06paboTkn fAaHHbIX No agapecy: Mocksa, yn.
LLlapukonoawmnHukosckas, 4. 11 crp. 9, obopyaoBaHHble cMCTEMaMM 3aluUTbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTyna, 6ecnepeboMHOro aneKTponuMTaHus, noaaep)KaHus
TEMNEpPaTypHO-BMAXXHOCTHOMO  peXwuma,  CheuManusnpoBaHHbIMM  CUCTEMaMu
NOXapOTyLWIEeHUs!, APYrMMU MHXEHEPHbIMU CUCTEMAMMK, B KOTOpPbIX 06OpyaoBaHuWe
KnueHTta NnoAaKNYyaeTcs K 3N1EKTPOCHAbXeHUIO Aans noaaepXaHus
(PYHKLUMOHMPOBaHMUSI.

«30Ha KOJZIOKauuu» — BbigeneHHas 3oHa LIOJ] c orpaHMYeHHbIM JOCTYnoM Ans
pa3MeLLEeHNs CTOEK.

«06opyaoBaHue KnueHTta>» — cepBepbl (3/1€KTPOHHbIE BblYNC/IUTESNbHBIE MALLMHbI)
N Crneumanv3npoBaHHble CeTeBble YCTpolcTBa (KOMMYyTaTOpbl, MapLUpyTM3aTOpbl,
MeXCeTeBble 3KpaHbl), pa3MeLlaeMble B 30He KOOKaLumMm.

«AKKpeaUTOBaHHbIW OonepaTop CBA3W» — OPUAMYECKOE /ML, OKa3blBatowlee
yCIyru cBa3uv no noaknoveHno obopyaosanuns KnveHTta 3a npeaensl 30Hbl Konokaumm
Ha OCHOBaHWM COOTBETCTBYHOLLEN NMNLIEH3UN U NPOLLIEALLIEE NPOLEAYPY aKKpeanTaLmm
NMAO MockoBckas bupxa.

«Kpocc-coeguHeHue» - noaknoyeHne obopyaosaHns KnneHta, pa3MeLleHHOro B
30He Konokauuu, K Apyromy obopyaoBaHuio KnveHTa/obopyaoBaHuio Apyroro
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2.2,

2.3.

3.2.

KnueHTa, pasMeLleHHOMY B npeaenax 30Hbl KOMoKaLmu.

«CTpYyKTypupOoBaHHas KabenbHas cucreMa», «CKC» — COBOKYMHOCTb Kabenei
CBSI3M WM KOMMYTALMOHHOrO 060pYAOBaHMS, NpeAHa3HayeHHast ANs OpraHu3aumm
NOKaNbHbIX BbIMUC/IUTENbHBLIX CETEN. BkouaeT B ceba kabenu Mexay CTovKamu,
NaTy-KopAbl, NaTyY-NaHenun, 3NeMeHTbl KpenieHus 1 np.;

«Tapudbl» — LeHbl Ha YCIyrn CBa3W, pa3MelleHHble Ha cante 000 «Mb 3awwTa
nHdopmaumm»: http://informationsecurity.moex.com.

Mopsaok 3ak/iroueHna U usMeHeHus [lorosopa

[loroBop Ha oOKasaHwe ycnyr cBs3n (Janee — [oroBop) 3ak/lovaeTcs nyTem
HanpaeneHus OnepaTopy CBS3M 3asBfieHUss O BblIbOpe YyCnyr, MNepeyncneHHbIX B
pa3gene 8 [orosopa (panee — Ycnyrn) B 2 (ABYX) 3k3emnnspax no ¢opme,
yCTaHoBneHHou npunoxeHnem N21 k [Mpasunam. Kaxaomy 3asBneHuto o Bblbope
ycnyr OnepaTtopoM CBS3M MNPUCBAMBAETCS  YHUKasbHbI  abOHEHTCKUM  HOMeEp,
aBnaoWwmMncs Homepom Jlorosopa. Mpu HEO6XoAMMOCTM M3MEHeHMs1 Habopa Ycnyr
KnueHT gononHutenbHo nogaet OnepaTopy CBSA3W 3asB/ieHne 06 U3MeHeHUN ycnyr no
opMe, ycTtaHoBneHHOW npunoxeHnem N92 k Mpasunam ans Ycnyr B 30He KOMoKaLmm
(n.n. 8.1 — 8.5 Jorosopa) n npunoxeHns N3 k lpasunam ana Yciyr BHELWHWUX
noakntodennn (n. 8.6 orosopa), B 2 (ABYX) 3K3eMnisipax. 3asiBfieHne o Bbibope ycnyr,
nnbo 3asiBNeHME 06 N3MEHEHWUM YCNYT MOXET ObITb HAaNpaB/IEHO MOYTON, KYPbEPOM; B
[OMNOSIHEHNE K YKa3aHHbIM criocobam 3asBneHne 06 U3MEeHEeHUM YCIYyr MOXET Takxe
6bITb HaNpaBNEeHO C UCMOb30BaHMEM YHMBEPCANIbHOrO (harinoBOro LWo3a - B 3TOM
cny4yae 3asBfieHneM 06 M3MEHEeHWU YCIyr CYMTAETCS COBOKYMHOCTb MOAMUCAHHbIX
OnepatopoM cBsI3M U KAMEHTOM 3asiBNeHMN B BMAE 3NEKTPOHHbIX [JOKYMEHTOB,
BK/1IOYAs NEPBUYHBIV 3aKa3 YCIyr 1, B C/Tydae UX Hanmums, 0TKas OT YCIyr unm nobble
WHble N3MEHEHUS YCNyr, oKa3biBaeMblx OnepaTopoM cBs3n KnneHTy.

[loroBop cuuMTaeTcs 3aKIYEHHbIM WAM U3MEHEHHbIM C MOMeHTa MnoAMuCcaHus
COOTBETCTBYIOLLErO 3asBneHns OnepaTtopoM CBs3W. [JOroBop AEWCTBYET B TEYEHME
OZIHOrO roAa M MPOMOHTMPYETCA Ha O4YepeaHou rod, ecnv HU ogHa m3 CTOpOH He
yBEAOMUT ApYryt0 CTOpOHy 06 OTKa3le OT MpOASIEHMsI CpOKa AeWcTBusi [JoroBopa B
COOTBETCTBMM C  MOSIOXKEHUSIMW, YCTAHOBNEHHbIMW  HacTosiwmMu  [pasunamu.
KonnyectBo NpONMOHrauMin He orpaHMyeHo. MecTo 3aKiouYeHusl AOoroBopa — Fopoj
MockBa. OnepaTtop CBSi3W Brnpase OTka3aTb KnneHTy B NpeaoCTaBNeHUn OTAENbHbIX
yCAyr, B TOM 4YnC/iE NO TEXHUYECKUM MPUYMHAM.

CTOpOHbI  PYKOBOACTBYIOTCA NOAOXeHusaMn [loroBopa C MOMeHTa MoslyyYyeHus
OnepaTopoM cBA3M 3asBeHMs O BbIbope Ycnyr 40 MOMeHTa 3aktoyveHns [Jorosopa.
[JlaTa noanucaHusi 3asiBNeHus 0 Bblbope Ycnyr OnepaTopoM CBsI3W SIBASIETCS AaTOM
Ha4vana okasaHus Ycnyr.

Mopsaok oTKasa OT yCnyr, pacTOpXeHUs A0roBopa

JTiobast M3 CTOpOH BnpaBe 0TKa3aTbCA OT UCMOSHEeHUs [JoroBopa B LE/IOM, Hanpasus
ApYroi CTOpOHE YBEAOM/IEHME O pacTopXeHun no ¢opMe, YCTAHOBNIEHHOM
npunoxeHnem N24 k lMpaBunaMm, He MeHee 4yeM 3a 60 (WwecTbaecaT) KaneHaapHbIX
[AHEN 00 NNaHUpyeMoW AaThbl pacTopXXeHus Jorosopa.

PactopxeHue [loroBopa He ocBo60OXAaeT CTOPOHbl OT 06s3aHHOCTU NPOBECTU BCe
B3aMMopacyeTbl M nnatexu no JloroBopy 3a YCNyrn, oOkKasaHHble A0 AaTbl ero
pacTopxeHusi. B cnyyae pactopxeHusi [loroBopa CTOpPOHblI 06s3yHOTCS MpoBecTu
OKOHYaTesNbHble B3auMMopacyeTbl W nnatexu no [orosopy He nosgHee AaThl
pacTtop>xeHus [Jorosopa.
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Onnarta Ycnyr

3a okasaHue Ycnyr no Jorosopy Onepatop CBA3W B3MMAET nsaTy B COOTBETCTBMM C
Tapudamun. Onnata Ycnyr, BkoYas BO3MeELLEHWE MOHeCeHHbIXx OnepaTopoM CBS3u
pacxodoB, OCYLECTBASIETCS HA  OCHOBAaHWMM  BbICTaBfIEHHONO cyeTa nyTeM
6e3HaNIMUYHOrO0 NepeYncNIeHns AEHEXHbIX CPeACTB Ha pacyeTHbIi cyeT Onepatopa
CBSA3WN.

CtoumocTb Ycnyr yctaHoBneHa B Tapudgax. Tapudbl yka3aHbl B pOCCMMCKMX pybnsix,
ponnapax CLWA w/wnn espo 6e3 yueta HAC. HAC B3umaeTcs AONOAHUTENBHO B
COOTBETCTBMM C AEMCTBYIOLLMM Ha Nepuoa okasaHus YCiyru 3akoHoAaTeNbCTBOM PO.
OnepaTop CBSI3U OCTaBNsieT 3a CO6OM MpaBO €XerogHoM MHAEKCauuuM HacTosILMX
TapudoB, ucxoad M3 ypoBHA WMHMASALMKM, PACCYMTHIBAEMOrO YMNOSIHOMOYEHHbLIM
OpraHoOM rocyAapCTBEHHOMN BNACTW.

KnuneHT ocywecTtBnseT onnaTy YCnyr Ha OCHOBaHUM BbICTaBfIEHHbIX TeXHUYEeCKUM
LUeHTpoM cyeToB. CyeTa Ha onnaTty Ycnyr BbICTABMSOTCA B CNeAyoWeM rnopsiake:
K/IMEHTAM U3 roCcyAapCTB-4neHOB EBpa3ninckoro sKkoHOMMYeCcKoro cotosa (Poccus
N HepesngeHTol P® - bBenopyccus, KasaxctaH, ApMeHus, Kupruzus),
MeXAyHapOAHbIM KOMMaHusaM, a  Takke  dunnanam, MNOCTOSAHHbIM
NpeacTaBuTeNnbCTBAM U ApyrMM  060COBNEHHBIM MM CaMOCTOSTENbHbIM
CTPYKTYPHbIM MOApPa3feNneHnsM Hepe3naeHTOB, HaxOAAWMMCH Ha TeppuTopuu
Poccuiickon depepaummn n EBpasninckoro skOHOMMYECKOrO COH3a, B POCCUMCKMX
pybnsix no ctaBkaM TapudoB, YCTAHOBNEHHbIM B POCCUMNCKUX pybnsix;

WHbIM KMeHTaM-Hepe3sngeHTaM PO - B pgonnapax CLUA wnn eBpo (ecnm
NPYMEHNMO) NO CTaBKaM TapudoB, yCTaHOBMEHHbIM Agonnapax CLUA unm eBpo; no
Ycnyram, Tapudbl Ans KOTOpbIX yCTaHOBAeHbl u B gonnapax CLUA, n B eBpo,
K/IMEHTbI MOryT BblbpaTb NpeanoyTUTENbHYIO BatOTy BbICTAB/IEHUS CHYETOB MYTEM
HanpaBneHns WHMOPMaLUMOHHOMO MMCbMa B cBoboaHoW GopMe Ha aapec
3N1EKTPOHHON MOYTbl TEXHMYECKOr0 LiEHTPA.

Obsa3aHHOCTb NO onnate Yciyr MoXeT 6biTb BO3M0XeHa KnMeHTOM Ha TpeTbe Nunuo.
OnnaTta Ycnyr TpeTbUM NIMLOM MOATBEPXKAAET BO3M0XKEHNE KNMEHTOM Ha TpeTbe NnLo
COOTBETCTBYIOLLEN 0653aHHOCTM NO onnate u cornacne KnveHTta v TpeTbero nmua ¢
Takomn onnaTou. B ykasaHHOM criyyae KnMeHT 1 TpeTbe NNLO He BNpaBe CCbiaThCa Ha
OTCYTCTBME Yy TPETLErO NnL@ HaMepeHns 1 (MNn) NOTHOMOUYUIA OCYLLLECTBUTb ONNaTy
Ycnyr. B cnyyae ncnonHeHus TpeTbuM NMLOM 0653aTenbCTB KnmveHTa no onnate Ycnyr,
KnuneHT 06513aH npegoctaBntb OnepaTopy CBS3M B MMCbMEHHOM BUAE MHMOPMaUMIO O
TakoM TpeTbeM nuue (nnaTenslunke) no dopme no dopme Ha cavite NMAO MockoBckas
Bupxxa B ceTn nHTepHeT no agpecy: http://informationsecurity.moex.com, Bknto4vas:
NnoslHoe HauMeHOBaHWe MnaTenbliMka, CTpaHa ero perncrpauumn (MHKopropauum),
aJlpec ero Mecta HaxoXXAeHusl, HOMep 1 AaTa 3akyeHns [JoroBopa, B COOTBETCTBUM
C KOTOPOM byAeT OCyLWeCcTBNATLCS onnata YCnyr.

CTopoHbl BrpaBe OCYyWeCTBNSATb O6MeH NepBMYHbIMW  YYETHbIMU [AOKYMEHTaMM
(akTaMu, cuyeTtamu, cyeTaMmn-cakTypammn) B 3/1EKTPOHHOM BMAE C MCMOSb30BaHMEM
YCUNEHHOW  KBannMULUMPOBAHHOW 3NEKTPOHHOM noanucu  4Yepe3  OnepaTtopa
aneKTpoHHoro aokymeHToobopoTa AO «IMN® «CKb KOHTYP» (aanee — Onepatop 340)
NnocpeacTBOM CUCTEMbI 3MEKTPOHHOIO AOKYMeHToobopoTa «[uagok». B cnydae
cornacusi Monb3oBaTensi/KnneHTa UCNonb30BaTh 3/1EKTPOHHBLIN AOKYMEHTOO6OPOT C
yyactmem Onepatopa 340 npu obMeHe nNepBUYHLIMKU YYETHBIMU [JOKYMEHTaMy,
Monb3oBaTenb/KNMeHT HanpaBAsSiET NMCbMO B NPOM3BOJIbHOM hopMe (6yMaXkHOM nnu
3/1IEKTPOHHON), NMOAMNMCAHHOE YMOJTHOMOYEHHbIM IULOM, MOATBEPXAAMLIEE MEPEXOA
Ha 3M1eKTPOHHOE B3aNMOAENCTBUE.

EavHoBpeMeHHble nnaTexm

. [Onsa Ycnyr, npegycMaTpyBaloWMX BHECEHME €ANHOBPEMEHHOMO MNaTexa, Takon
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4.7.2.

4.7.3.

nnaTeX BKAOYAETCS B CYET Ha Onnaty  eXeMecCsaudHbIX I'I}'IaTe)KEI‘/'I,
COOTBGTCTBYFOLLI,VIVI Mecsuy, B KOTOPOM AaHHas Ycnyra Hayana npeaocTtaBisaTbCs.
MNopsaaoK HanpaBfeHUs YKa3aHHOro CYéTa U obsizaTenpCcTBa Mo ero onnaTe
ornpeaeneHbl B COOTBETCTBMM C MNONIOXKEHUAMU M. 4.7. HacToawumx Mpasun.

Mocne okasaHus ycnyru, npeanonaratoLleit BHECEHWE eAMHOBPEMEHHOIO NaTexa,
CTOPOHbI MOAMUCLIBAIOT AKT 06 OKasaHuM Ycnyr. AKT COCTaBNsSIeTCs B [BYX
aK3eMnnspax v HanpaensieTcs OnepaTopoM CBsi3u KnneHTy B MecsiLe, cneayowmm
3a MecsleM, B KOTOpOM 6bla okasaHa ycnyra. KnueHT o6s3aH noanucaTb B
TeyeHue 5 pabounx AHEN C AaTbl NOSyYeHUst akT 06 OKasaHWM yCnyr U BEPHYTb
ero OnepaTopy cBa3u. MNpv HanMumm Bo3paxkeHuit, KNMeHT HanpaBnsieT ux B aapec
OnepaTtopa CBA3M B MWCbMEHHOM BUAE B TeYeHMEe 5 paboumx OHeEN c AaTthl
NoJTly4YeHuns akTa. B cnyyae HenpeacTaBneHns NoAnMcaHHoOro KnneHToM akTa, npu
YC/TOBMM OTCYTCTBUSI NOCTYNUBLLUX OT KIMEHTA NUCbMEHHbIX BO3PaXXeHWUI M0 aKTy
B YCTaHOB/IEHHBIV CPOK, YCYI CYMTAIOTCS BbINOMHEHHBIMU B MOMIHOM 06bEME.

4.8. BExxemecsyHble nnaTexu

4.8.1.

4.8.2.

4.8.3.

4.8.4.

4.8.5.

4.8.6.

CyeT Ha onnaTty exeMeCA4YHbIX nnaTexen BbICTaBNAETCS OnepaTtopoM cBSA3M Mo
OKOHYaHMM Mecsaua U HanpasnsaeTca KnneHTy.
CueT MOXeT bbITb HanpassieH OnepaTopoM CBA3M O4HUM U3 CNIeAYIoLWNX cnoco6os:

*  MOYTOBbLIM OTMPAB/IEHUEM;
"  KYPbEpCKOW CBSA3blO;

* B BMAE KONWUM NO 371EKTPOHHON NMoYTe C NOC/EAYHOWMM HanpaBieHNEM NOYTON
WK Kypbepckon cBs3bio (Mo npockbe KnuneHTa).

0653aTeNnbCTBO MO BHECEHMIO €XKEMECAYHbIX MIATEXEN AOHKHO ObITb MCMOSTHEHO:

»  [Ina pe3ngeHtoB PO - He no3gHee 30 (TpuauaTv) AHEN C AaTbl BbICTABNEHUS
CYéTa;

» [1ns Hepe3naeHToB — He no3aHee 90 (AeBSAHOCTA) AHEN C AaTbl BbICTABNEHUS
CYéTa.

B cnyyae ecnu cyeT He 6bi1 NONyYeEH B YCTAHOBMIEHHbIM CPOK, KnneHT 06s13aH Ao
10 (pecsaToro) uucna Mecsua, Cneaylowero 3a ornslavyMBaeMbiM, 06paTUTbCS K
OnepaTopy CBSI3M 3a MOBTOPHbLIM MpeaocTaBneHneM cyeta (NpyM 3TOM CPOK
NCNONTHEHNS 0693aTeNbCTBA MO BHECEHMIO MNNIATEXEN HE UBMEHSIETCS).

B cnyuyae npocpoukun mcnonHeHust KnueHToM 06s3aTenbCTsB Mo onnaTte Ycnyr,
OnepaTop cBs3K:

» Bnpase TpebosaTb ynnaTel NeHn B pa3mepe 0,05% (Honb uenbix naTb COTbIX
MpoUEHTa) OT CyMMbl MPOCPOYEHHOr0 0653aTeNbCTBa 3a KaXkabld [AeHb
NPOCPOYKMU;

= BnpaBe no wuctedeHun 30 (TpuAUATM) KaneHAApHbIX [AHEW MPOCPOUKM
NpUOCTaHOBUTbL OKasaHwe KnueHTy Ycnyr no [JorosBopy (B ciy4yae
MPUOCTAHOBNEHMS] OKa3aHUsl YCNYr HAYUC/IEHME EXEMECSYHbIX MnaTexen
TaKXe NpMOCTaHaBIMBAETCSA).

B cnyuae, ecnu Ycnyra npeaoctaBnsiiacb B TEYEHWME HEMOSHOMO KasieHAapHOro
Mecsilla, pasMep eXEeMEeCSYHOro njaTeXxa pacCUMUTLIBAETCS MPONOpLMOHAbHO
KONMMYECTBY KaneHAapHbIX AHEN 3TOro Mecsila, B TeYeHMe KOTOPbIX Takas Ycnyra
npeaocTaBnsnach.

Mo MTOraM KaXxaoro KaneHAapHOro Mecsila, B TEYEHME KOTOPOro OKasbiBasMCh
YCNyru, CTOPOHbI NOAMMCHIBAIOT akT 06 OKa3aHUM yCIyr. AKT COCTaBNSIETCS B ABYX
3k3eMnnapax W Hanpaensetca OnepatopoM CBasuv KnneHTy B Mecsiue,
CrnegylowmMM 3a MecsaueM, B KOTOpoM 6bina okasaHa ycnyra. KnueHT o6si3aH
noanucaTb MOJSIyYEHHbI akT 06 OKasaHWMKM YCIyr M BEpHYTb OAWMH 3K3EMMASP



Onepatopy Csi3u. MNpu HannMumMm Bo3paxkeHn, KNneHT HanpaBnseT B UX B aapec
TLl B NMCbMEHHOM BMae B TeyeHune 5 paboumx AHeWn C AaTbl NOMyyeHUs akta. B
Cnlyyae HenpeacTtaBneHns noanucaHHoro KnueHTOM akta, npu  YC/I0BUM
OTCYTCTBUSI MOCTYMMBLUMX OT KiMEHTa MNWUCbMEHHbIX BO3PaXXEHWMM MO aKTy B
YCTaHOB/IEHHbIN CPOK, YCYrn CYMTAIOTCS BbINOMHEHHLIMWU B NOSTHOM 0b6beMe.

4.9. Pacxoabl, CBA3aHHbIE C UCNONIHEHWEM [loroBopa

4.9.1. KnueHT o0653aH KoMneHcupoBaTb Onepatopy CBA3W  npeaBapuUTenbHO
COrflacoBaHHble C KNMEHTOM U [AOKYMEHTasbHO MOATBEPXAEHHbIE PACXoabl,
CBSI3aHHbIE C UCNOSIHeHMEeM [loroBopa, B TOM 4MUCrie, TPAHCMOPTHbIE; pacxoabl,
CBSI3aHHble C YCTPaHEHMEM HEeWUCNpaBHOCTEN, MPensTCTBYIOWMX LITATHOMY
(PyHKUMOHMPOBaHUO obopyaoBaHuns KnueHTa; pacxofbl Ha npuobpeTeHne wu
HaCTpOMKY [AOMONHUTENBHOrO 060pyAOBaHMs, HeobxoaMMOro Ans OKa3aHus
KnueHty ycnyr B 30He KONOKauuu, WHble pacxoabl. BenuunHa pacxonos
onpeaensieTca C y4eToM pa3Mepa KOMMeHcauuu, BbiniadeHHon OnepaTopoM
CBSI3M B agpec TPETbUX NnL.

4.9.2. CyMMa pacxofoB BK/IHOYAETCS B CYET Ha OMNAaTy EXEMEeCSYHbIX MNIaTexewn,
COOTBETCTBYIOLIMIN Mecsily, B KOTOPOM AaHHble pacxodbl O6bliv  MOHeceHsl
OnepaTopoM CBSI3U.

4.9.3. lopsagok HanpaBfeHWs YKasaHHOro cyérta v obsA3aTenbCTBa MO ero onnare
onpeneneHbl B COOTBETCTBMU C MONOXEHUAMU M. 4.7. HacToawumx Mpasun.

4.9.4. HanmeHOBaHME M CTOMMOCTb YKa3aHHbIX PacxoaoB, MOHeceHHbIX OnepaTopoM
CBA3M, U noanexawmx onnate KiMeHTOM, yKasblBalOTCA B COOTBETCTBYHOLLEM
cyeTe.

4.10. PykoBoacTBysicb cT.406.1 TK P®, B TeueHne cpoka aencteusl [loroBopa, a Takxe B
TedeHne 3 (Tpex) NeT nocsie ero OKoHYaHus KnueHT o06s53yeTcs BO3MECTUTb
OnepaTopy CBA3M MOTEPU, KOTOPblE MOryT BO3HWKHYTb Y MOCNEAHEero B CBA3N C
NnpuBJIeYEHNEM €ero K OTBETCTBEHHOCTM 3@ HapylleHue 3akoHoAaTenbCTBa O
Ba/IlOTHOM peryivMpoBaHMM W BaJIlOTHOM KOHTPOSie, BO3HMKLUEE MO Mpu4vnHe
HECBOEBPEMEHHOW onnatbl KAMEHTOM WM TPETbUMM  JIMLIOM, MpPUBMIEYEHHBIM
KnueHTOM cornacHo n.4.7 Hactosawmx [pasun, BbICTaBNEHHOrO CYeTa WU CYETOB
(nanee — «loTepn»).

4.10.1. Pa3mep [loTepb, noanexawmux Bo3MeweHno KnveHToM, ornpeaenseTcd Ha
OCHOBaHUM peleHns o rnpusnedyeHun OnepaTopa CBSA3M K OTBETCTBEHHOCTH,
NPUHATOE OpraHoM BasIlOTHOrO KOHTPONA.

4.10.2. KnueHT npou3BoAMT BO3MelleHne T[loTepb B TedeHne 60 (wectmaecsaTn)
KaneHaapHbIX AHEN C AaTbl nonyyeHus ot OnepaTopa CBS3W COOTBETCTBYHOLLErO
TpeboBaHMs C NPUIOXEHMEM KOMWUW pELLEHUSI OpraHa BaskTHOMO KOHTPONS O
npuBfeYeHnMn K OTBETCTBEHHOCTU. TpeboBaHne 0O BoO3MeweHun [loTepb
Hanpaensetcs KnueHTy B TeyeHne 5 (natun) paboumx AHeM C AaTbl MNONYYEHUS
OnepaTopoM CBSA3M peLLeHnst opraHa BasiloTHOrO KOHTPOSIS.

4.10.3. KnueHT cornawaercd u rnoHuMMaeT, 4Tto [loTepn noanexat BO3MELLUEHUIO
OnepaTopy CBA3M HE3aBUCMMO OT Npu3HaHWS [loroBopa He3akYEeHHbIM WUn
HeAeNCTBUTENbHbIM.

5. OTBeTCTBEHHOCTb.

5.1. OnepaTop CBA3M HECET OTBETCTBEHHOCTb 3@ MPUYNHEHHbIE KNMeHTY ybbITKM B pa3mepe,
He MpeBbIWaloWeM CyMMy, yrnnaveHHyto KnMeHTOM 3a Mecsilu, B TedeHue KOTOporo
BO3HWKSI0 OCHOBaHWE BO3MeLLEHNS YObITKOB.

5.2. OnepaTop CBA3M HE HeCeT OTBETCTBEHHOCTb:

* 33 YMNYLWEHHYO BbIroAy, 3@ UCKIOYEHMEM CNyYaeB YMBILLNIEHHONO HapyLlleHus
0653aTenbCTB;



5.3.

5.4.

* 33 Y6bITKM, MOHECEHHble KIIMEHTOM B CBS3U C HEUCMPABHOCTbIO MPOrpamMMHO-
annapaTHbIX CPeACTB, €CiM TaKasl HeMCNpPaBHOCTb He SIBNSIETCS CNEeACTBUEM
yMbICNa unm rpyboi HEOCTOPOXXHOCTUN CO CTOPOHbLI OrepaTopoM CBA3M;

= 33 MNPUOCTaHOB/IEHME OKA3aHNSA BCEX NN OTAENbHbIX BUAOB YCNYr, OKa3blBaeMbIX
B COOTBETCTBMW C HacToAwmnmu NpaBunamu, B cydyae HecobnoaeHnss KnmeHTom
MONOXEHUIN HACTOSALLMX MNpaswvn;

= 33 NMPUOCTAHOBMIEHME OKa3aHWNA BCEX UM OTAENbHbIX BUOOB YC/Yr, OKa3blBaeMbIX
B COOTBETCTBMU C HaACTOALLNMU I'IpanmaMM, B C/y4yae HeobxoaMMoCTH
SKCTPEHHOr o NpmMoCTaHoB1EHNA MO NMPpUYNHAaM, YKa3blBA€MbIM HUXKE.

[MprYnHbLI, KOTOPbIE MOTYT BbI3BaTb 3KCTPEHHOE NPUOCTaHOB/IEHNE OKa3aHUs BCEX UN
OTAeNbHbIX BUAOB YCyr, OKa3blBaeMblX B COOTBETCTBUM C HacToAWMMK [1paBunamu:

* aBapuiHble cuTyaummn B LIO;
» 06CTOSATENLCTBA HEMNPEOAONMON CUNbI;

* yrpo3sa npuynHeHus yuepba obopyaoBaHuio Apyrnx KNMEHTOB, MHPACTPYKType
LIO/], @ TakXKe >XXW3HWU 1 310pPOBbIO NOAEN.

KnueHT 3aBepsieT Onepatopa CBSi3W O creylowmx obcroaTtenbcrBax: KnaveHT
SABNSAETCS  HagnexawmMm 06pa3oM  3aperMcTpupoBaHHbIM UM AEUCTBYHOLUM
IopuaMyecknM  unn - pU3nYecKMM JSIMLOM, MMEeeT BCe Haanexawme rnpasa Ha
3aK/to4eHNe u ucnonHeHne obs3atenscTs No JJorosopy; nvuo, noanvcasLuee [Jorosop,
obnagaeT AOCTaTOYHLIMW MOSHOMOYMAMU ANS 3aknyeHus [orosopa; kakue-nnbo
OrpaHNYeHns Ans 3aknyeHns u/unu ncnonHeHns [lorosopa OTCyTCTBYIOT. B cnyyae
€CNN YKa3aHHbIE 3aBEPEHNS BbIIM HapyLEHbI UK bl HEAEUCTBUTENBHLIMU /UK
HeAOCTOBEPHbIMM Ha MOMEHT MOAMMCaHUS WAK B nepuoa Aenctsust [orosopa,
OnepaTtop CBS3W BrnpasBe B OAHOCTOPOHHEM MOpsSAKe pacToprHyTb [lorosop u/wnm
B3bICKaTb YObITKM, NpUYMHEHHble OnepaTopy CBA3W, BO3HMKLIME BCEACTBME TAKOMo
HapyweHUs WM  HeAeUCTBUTENbHOCTU  W/UNM  HEeAOCTOBEPHOCTU  yKa3aHHOro
3aBepeHus. B cnyyae ecnn ykasaHHble 3aBepeHus 6biiv HapyleHbl Wan 6binu
HeAeNCTBUTENbHBIMU /U HEAOCTOBEPHLIMM HA MOMEHT MOAMNWCaHUSI UK B Nepuoa
AevcTeus  [loroBopa M MNOBNEKAM 3a COBOM MpeTeH3uM TPeTbux vy wu/vunm
rOCyAapCTBEHHbIX OpraHoB, KNWEHT, HapywwuBWWA WM NPeAoCTaBUBLUMK TaKue
3aBepeHusi, 06513aH BO3MeCTUTb BCe YObITKM 1 pacxoabl OnepaTopa CBs3n, B TOM yucne,
CBA3aHHble C BO3MewleHMeM OnepaTopoM CBA3W YOLITKOB TpeTbMM nvuaMm u/unm
BbINAATOMN WTPacoB B CBSA3U C YPEryNMPOBaHMEM yKa3aHHbIX NMPETEH3UN.

Pa3pewueHne cnopos

K npaBaMm n 06513aHHOCTSIM CTOpPOH NMo [loroBopy MnpuMeHsieTcs npaBo Poccumnckon
depepauuu.

Mo Bcem BornpocaM, He yperynMpoBaHHbIM [JoroBopoM, CTOpPOHbI pyKOBOACTBYHOTCS
3aKkoHoaaTenbCcTBOM Poccuickon deaepaumn.

CTopoHbl 6yayT cTpemMnTbCsl pa3pewaTb nwbble crnopbl no [oroBopy nyTem
neperoBopoB B TeuyeHue 30 AHel. lNpy HEBO3MOXHOCTWU paspeLunTb Clop MyTeEM
rMeperoBopoB, CNopbl NEPeaalnTcs Ha PacCMOTPeEHNE B ApOUTPaXxkHbI cya . MOCKBHbI.

KoHdunaeHUManbHOCTb

CTopoHbl 0643yl0TCA  paccMaTpmBaTb WHMOPMaUMIO, MNOYYEHHYID B pe3ynbTaTe
ncnonHenns [loroBopa, Kak KOH(UAEHUManbHy0 WHbopMaumMio un He 6yayt
packpbiBaTb €e TpeTbMM NnunuaMm (3a WUCKIOYEHMEM CrlydaeB, MpeayCMOTPEHHbIX
HacTosilumMMM [paBunamMu, a TakXke, KorAa npefoCTaBfieHWe Takon WHgopMaumm
06s3aTeNbHO B COOTBETCTBUM C AEMCTBYIOLWMM 3aKOHOAATENLCTBOM P®D), ecnin nHoe He



6yneT cornacoBaHo Mexay OnepaTopoM cBa3u 1 KNMEHTOM.

8. Ycnyru cBsizu, oka3biBaeMblie OnepaTopomM cBsa3u KnueHTy no [lorosopy

8.1. MNoakntoveHne obopyaosaHua KnveHTa K ceTu nepefaydn aaHHblx OnepaTopa CBS3M

8.1.1.

8.1.2.

8.1.3.

8.1.4.

8.1.5.

8.1.6.

OnepaTop CBS3n OpraHu3yeT noakitoyeHne obopyaoBaHns KnneHTa, K ceTu CBs3n
Onepatopa cBs3n 1 obecneunBaeT OKasaHue YCnyr CBA3W MO nepefade AaHHbIX
Ha ocHoBaHuM JlnueH3um N2 172413 «Ha okaszaHwe ycnyr rno nepefade AaHHbIX,
33 MCK/IIOYEHWEM YCNyr CBA3M MO Mepefadve AdaHHbIX ANs uenen nepegayv
roflocoBov MHOpMaumm», BblaaHHOM OnepaTtopy cBasu «26» despans 2019 r.,
BK/TIOYAOLWMX B cebs:

npefocTaBneHne A0CTyna K ceT cesisv OnepaTopa CBA3u;

NPEeNOCTaBNEHNE COEAMHEHUIA MO CETU MEepeaayn AaHHbIX, 33 WUCK/THOYEHWUEM
COeAMHEHWIA ANS Uenein nepeaayn rosocoBom nHhopMaumu;

npeaocTaBneHne 4OoCTyna K yciyraMm nepeaayu AaHHbIX, OKasblBAaeMbIM ApyrMu
onepaTtopaMu CBS3W, CETW nepeaaudy [aHHbIX KOTOpbIX B3aMMOAEWCTBYHOT C
ceTblo cBA3mn OnepaTopa CBA3W.

MpeaycMoTpeHbl BapUaHTbl YCIIyru:

MoaknioueHne obopyaosaHus KnuneHTa, obecneudmBatowlee CKOpoCTb 0bMeHa
AaHHbIMK He H6onee 1 '6uT/c;

MNoakntoyeHne obopyaoBaHus KnueHTta, obecneumBatollee CKOpocTb obMeHa
AaHHbIMK He 6onee 10 I6uT/c;

MoakntoyeHne obopyaoBaHus KnneHta, obecrneumnBatollee yaanéHHbIn AOCTYnN K
MNporpammHoMy ObecnedeHunto FIFO MFIX Trade co ckopocTbio obMeHa AaHHbIMK
He 6onee 10 '6uTt/c;

MoakntoueHne obopyaoBaHust KnueHTa K ceTu nepeaayn AaHHbiXx OnepaTtopa
cBs3M, obecneumsarome CKopocTb 0bMeHa AaHHbIMK He 6onee 10 Iéut/c (ans
poctyna k SIMBA SPECTRA).

TexHuuyeckne napameTpbl PyHKLMOHUPOBaHUS ceTu cBs3m OnepaTopa cBssu (npu
3arpy3ke He 6onee 70% MaKCUMasnbHOW LUMPUHBI NMOMOChI NMPOMYCKaHUS):

CpeaHss 3afepikka nepeaaym naketos MHdopMaunm — He 6onee 100 mc;

OTKNOHEHME OT CpeaHEro 3HauYeHNs 3aEPXKN nepeaadun naketos MHMoOpMaLmm
— He 6onee 50 Mmc;

KoadhdurumeHT notepun naketos nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B nakeTax MHdopMaumm — He 6onee 107-4.

LLinpnHa nonocbl NponyckaHus B 3aBUMCMMOCTW OT Bbl6Opa BapuaHTa ycnyru
coctasngeT: 1 éut/c nnn 10 F'éut/c cooTBETCTBEHHO.

OnepaTop CBSA3M OKa3blBaeT YC/yrn CBsA3W Mo rnepefade AaHHbIX B COOTBETCTBUM
C HOpMaMW [OENCTBYIOLWIErO 3aKOHOAATENbCTBA, B TOM uwucne deaepanbHOro
3aKoHa «O cBs3n» 1 lMpaBvnaMu okasaHusa yCnyr CBA3W MO nepefade AaHHbIX,
yTBepxaeHHbIMK MNoctaHosneHneM lNpasutensctea N2 32 ot 23.01.2006 r.
Ycnyra 6yaet goctynHa ans KnueHta B TedeHne 99.5% (aeBAHOCTO AeBATHU LeSbIX
N NATU AECATbIX NPOLIEHTA) BPEMEHM.

OnepaTop CBA3M OCTaB/sIET 3a CO60M NpaBO NpepbiBaTb NpeAoCTaBneHne Ycnyru
ANS NNaHOBOro 06cny>xmeBaHusa CpeacTs CBSA3M U 060pya0BaHUs, N0 BO3MOXHOCTU
B Hepaboyee BpemMsa. Takme cnydyam He O6yayT cumMTaTbCs nepepbiBaMn B
npeagocrtasneHun Ycnyr, ecnu Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiIaHMPyeEMOM MNIaHOBOM 06CTY)KMBaHUK C YKa3aHUEM
nepuoaa BpeMeHn Ha Takoe obcnyxunsaHue.



8.1.7.

B pamkax Ycnyru npegoctasnsietca 2 (aBa) IP/MAC agpeca B cetn OnepaTopa
Ceasu.

8.2. lNMoakntoyeHne obopyaoBaHus KnneHTta Kk cetn UHTepHeT.

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

OnepaTop CBSI3V OpraHM3yeT noakntoyeHne obopyaoBaHust KnneHTta, K CETU CBA3U
OnepaTtopa cBsiz3n u obecneuvvBaeT OKa3aHWe TenemMaTU4yecKuUx YCiyr CBs3M Ha
OCHOBaHuUM JinueHsnn NO 172411 «Ha oOkKasaHue TenemMaTUyecKux Yycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpans 2019 r., BKIOYaOLWmMX B cebs:

npeaocTaBneHne A0CTyna K ceT cBsisn OnepaTopa CBA3K;

npefocTaBfeHne AOCTyna K MHGOPMALUMOHHBIM CUCTEMAM MHMOPMALMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEW, B TOM YnCe K CeTU UHTEpHET;

npueMm n nepegavy TeneMaTUyYecKmnx 3N1EKTPOHHBIX COOBLLEHMN.
[ns Ycnyru, ykasaHHoM B NyHKTe 8.2., NpeayCMOTpPEHb!:

6a3oBasi onuust — pusmyeckoe NOAKNIOYEHME C LMPUHON NOSIOCHI NPOMNYCKaHMS
He 6onee 1 MéuT/c (6e3 orpaHuyeHns No obbeMy nepeaaHHbIX TeneMaTUYecKnX
coobLeHmn);

[OMNONHUTENbHAs oOnuuMs — YBE/IMYEHME CYMMapHOM  LUMPWHBLI  MOMOChI
MPONYCKaHUs CYLLECTBYIOLWMX MOAK/IIOYEHUA Ha BeNMYMHY He 6onee 1 M6uT/c
(6€3 orpaHunyeHns No 06beMy nepefaHHbIX TENEMATUYECKMX COOBLLEHUI);

JIONONHUTENbHAs oOnuusi — YBE/IMYEHME CYMMapHOM  LUMPWHBLI  MOMOChI
MPONYCKaHUs CyLLECTBYIOLLMX MOAKNIOYEHNA Ha BENNYMHY He 6onee 10 MbuTt/c
(6€3 orpaHnyeHns No obbeMy nepeaaHHbIX TENEMATUYECKMX COOOLLIEHNIA).

CoBOKYyMHas WKWpKUHA NONOChI NPOMYCKaHUs, BblbpaHHas COrnacHo nyHKTy 8.2.2,
pa3gensieTca  Mexay BceMu (U3MYECKMMUM  MOAK/IOYEHUSMU, BblOpaHHbIMK
COrslacHoO NyHKTy 8.2.1.

TexHunyeckne napameTpbl GYHKUMOHMPOBaAHNSA ceTun cBa3mn OnepaTtopa CBS3n (npu
3arpy3ke He 6onee 70% MakCMMaNbHOW LUMPWHBI NOMOCHI MPOMYCKaHWS):

CpenHsis 3aaepXxka nepegaydn naketos nHdopMauum - He 6onee 150 mc;

OTK/IOHEHME OT CpeaAHEero 3Ha4YeHNs 3a4epXXKn nepeaaym nakeTos MHdopMaumm
— He 6onee 50 mc;

KoadhdumumeHT notepun naketoB nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax MHdopMaumm — He 6onee 10°-4.

Mpyn noaknoyeHnn obopynoBaHns KnueHta K ceTu VIHTEpHeT Konn4yecTBo
nepeaaHHbIX TENEMATUYECKMX COOBLLEHNI HE YUNTBLIBAETCS U HE TapuULMpyeTCS.
OnepaTop CBSA3M OKa3blBaeT TesfieMaTU4eckne yciyrm CBA3M B COOTBETCTBUU C
HOpPMaMW AENCTBYIOLLEr0 3aKOHOAATENIbCTBA, B TOM YMcne (peaepanbHOro 3akoHa
«O cBAsn» wn [lpaBunamMm OKas3aHUSA TenemMaTuyecKux YCiIyr CBS3M,
yTBepXaeHHbIMK lMocTtaHosneHneM lMpasutensctea PO N2 575 ot 10 ceHTa6ps
2007 r.

Ycnyra 6yaet goctynHa ans KnueHta B TeyeHune 99.5% (AeBSHOCTO AEBSATY LenbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaB/sIeT 3a cob0M NpaBO NpepbiBaTb NpeAoCTaBeHne Ycnyru
ANS NIAHOBOro 06CNyXXMBaHUS CPeACTB CBA3W M 060pya0BaHMS, NO BO3MOXXHOCTU
B Hepaboyee Bpemsa. Takue cnydyam He O6yayT cumTaTbCa MepepbiBaMn B
npegocraeneHmn Ycnyr, ecnn OnepaTtop cBs3uM yBegoMuT KnuneHTa 3a 24
(aBaguaTb YeTblipe) Yaca O NiIaHMPyeEMOM MIAHOBOM 06CTY)KMBAHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 06CnyXnBaHue.

B paMkax 6a30BoM onumu Ycnyru, ykasaHHom B n. 8.2., KnnMeHTy BbiaensieTcs oavH
IP-agpec B cetn NHTepHeT.

8.3. MoakntoueHne nHTepdenca ynpaBneHus kK cet MHTepHeT.



8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.3.5.

8.3.6.

OnepaTop CBSI3M  OpraHM3yeT MoAK/IlouYeHMe uHTepdenca ynpasneHus
obopyaosaHust KnveHTta, pa3MelleHHOro B 30He KOSMoKauuuv M UCNOsb3YHOLEro
ycnyry bupyu no pasmelueHunio o6opyaoBaHmst KnmeHTa 6e3 BblA€NEHHOW CTONKY,
K ceTn cBs3m OnepaTtopa CBs3n 1M obecneymBaeT OKasaHue TenemMaTuyeckmx ycnyr
CBS13M Ha ocHoBaHMM JlnueH3um N2 172411 «Ha okasaHue TeneMaTuyecknx ycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpans 2019 r., BKIOYaOLWmMX B cebs:

npeaocTaBneHne A0CTyna K ceTu cBsisn OnepaTopa CBA3u;

NnpeaoCTtaBsieHNnE AO0CTyna K MHq)OpMaLI,MOHHbIM cncreMmam MHq)OpMaLI,VIOHHO-
TENEKOMMYHUKALIMOHHbIX ceTe17|, B TOM uucne K cet NHTepHeT;

NMpueM n nepeaayvy TeNEMaTUUYECKUX SNIEKTPOHHBIX COOOLLEHMN.

Mpn noaknoyeHun wHTepdenca ynpaBneHnss K cet WMHTepHeT KOM4ecTBO
nepeaaHHbIX TeNeEMaTUYECKMX COOBLLEHWNI HE YUUTBLIBAETCS U HE TapuduUMpyeTcs.
Ycnyra 6yaet goctynHa ans KnveHta B TedeHme 99.5% (AeBSAHOCTO AEBSATU LiebIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

LLinpMHa nonocbl nNponyckaHust B pamkax Yciyrm — He 6onee 1 Méut/c (6e3
OrpaHMYeHns No 06beMy nepefaHHbIX TeneMaTudecknx coobuleHnit). CoBokynHas
LUMPWMHA NOJSIOCHI MPOMNYCKaHUS pasfenseTcsd Mexay BCeMU MOAKOYEHUSMU MO
JlaHHOW Ycnyre.

OnepaTop CBA3M OCTaBAsieT 3a coboM NpaBO NpepbiBaTb NpeAoCTaBeHne Ycnyru
AN NNaHOBOro 06cny>xmeBaHmsa CpeacTs CBSA3M M 060pya0BaHMsl, N0 BO3MOXHOCTU
B Hepabouee BpemMsa. Takme cnydyam He 6yayT cumTaTbCs nepepbiBaMn B
npegocrtasneHun Ycnyr, ecnun Onepatop cBa3n ysegoMutT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiIaHMpyeMOM MIAHOBOM 06CTY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0bCnyXusaHue.

B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnneHTty Bbliaensetcs oavH IP-agpec B
cetu VIHTepHerT.

8.4. CepBUC TOYHOrO BPEMEHW.

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

OnepaTop CBA3M OpraHu3yeT noaknioveHne obopyaosaHus KnveHTa K cetu
nepegayn paaHHblx OnepaTtopa CBA3W B LENsX CUHXPOHM3auuM BpPEMEHU Mo
npotokony PTP (Precision Time Protocol) ¢ yctponctsom PTP Grandmaster bupxu.
MoakntoyeHne obopyaosaHusa KnmeHTa K ceTu nepepayu AaHHblx OnepaTopa
CBSI3M B BbllWEHA3BaHHbIX LENsSX OCYLEeCTBSETCS Ha OCHOBAHUM JIMueH3un
NQ 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX, 33 UCK/IOYEHUEM yCnyr
CBSI3W MO nepefave AaHHbIX ANS Lenen nepefayn ronocoBor MHgopMauum»,
BblaaHHOM Onepatopy cBa3u «26» deBpansa 2019 r., u BKIOYAET B Cebs:

npeaocTaBieHne AOCTyNa K CETU nepeaayn AaHHbIX OnepaTopa CBasu;

NpefoCTaB/ieHNe COeAMHEHMIM MO CETU Mepedayn AaHHbIX, 33 WUCK/IOUYEHUEM
COEIMHEHWI ANS Lenen nepeaayn ronocoBon nHdopmaumm;

npeaocTaBneHne AOCTyna K yciyraM nepeaayv AaHHbIX, OKa3blBaeMbIM ApYrMu
onepaTtopaMu CBSI3W, CETWU Mnepedady [AaHHbIX KOTOpbIX B3aMMOAEUCTBYHOT C
ceTblo cBsA3n OnepaTopa CBSA3W.

OnepaTop CBA3W OKa3blBaeT YC/yrn CBA3M Mo nepefaye AaHHbIX B COOTBETCTBUM
C HOpMaMM [ENCTBYIOWEro 3aKOHOAATENbCTBa, B TOM uucne ®deaepanbHOro
3aKoHa «O cBs3n» 1 lMpaBvnaMu okasaHusa yCnyr CBA3W MO nepefade AaHHbIX,
yTBepxaeHHbIMK MNoctaHosneHneM lNpasutensctea PO N2 32 ot 23.01.2006 .
Ycnyra 6yaet goctynHa ans KnueHta B TedeHune 99.5% (AeBAHOCTO AEBSTU LiefbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaBASIET 3@ CO60OM NpaBO NpepbIBaTb NPeAoCTaBAeHe YCyru
AN NNaHOBOro 06cnyxmBaHmsa CpeacTs CBs3M M 060pya0BaHMsl, NO BO3MOXXHOCTU
B Hepaboyee Bpemsa. Takue cnyvyanm He 6yayT cumTaTbCa nepepbiBaMn B



npegocraeneHmn Ycnyr, ecnn Onepatop cBaA3u yBegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NaaHMPyEMOM MSIAHOBOM 0BCNYXXMBAHUM C YKa3aHUEM
nepuoaa BpeMeHN Ha Takoe 06CnyXnBaHue.

8.5. [lononHutenbHble ycnyrn ans opraHuM3auumn CeTEBbLIX MOAKIOUYEHUN.

8.5.1. BbigeneHue pononHutenbHoro IP-agpeca B cetn MHTepHeT.

8.5.1.1. Boigenenune KnuneHty gononHutesnbHoro IP-agpeca B cetn UHTEpHeT.
8.5.1.2.Ycnyra okasblBaeTCs NpW  HanuuMn  OEUCTBYIOLLErO  MOAK/IOYEHUS
obopyaoBaHus KnveHta K cetn MIHTepHeT B COOTBETCTBUM C MpaBunamu.

8.5.2. TlpepoctasneHne asyx gononHutenbHblx IP/MAC agpecos
8.5.2.1. BblgeneHue KnueHty 2 (aByx) gononHutenbHbix IP/MAC agpecos.

8.5.2.2. Ycnyra oOkasblBaeTCsd MpW HaiMuMum  OENCTBYIOLWIErO  MOAKIHOYEHMS
obopyaoBaHus KnueHTa K ceTu nepepaayn AaHHbix Onepatopa CBsi3n B
COOTBETCTBMM C [1paBunamu.

8.5.3. TllpepocrasneHue wectHaguaTth gononHutensHbix IP/MAC agpecos
8.5.3.1. BblpeneHnue KnueHTty 16 (WwectHaguaTtn) gononHutensHolix IP/MAC agpecos.

8.5.3.2. Ycnyra okasblBaeTcsd MpM  HaiaMuMuM  OENCTBYIOLWLErO  MOAKIHOYEHMS
obopyaoBaHus KnueHta K ceTu nepepaayn AaHHbix OnepaTtopa CBsi3n B
CooTBEeTCTBMM C [1paBnnamu.

8.5.4. 3epkanupoBaHue Tpadmka Ha nopTax NoAKIYeHNs obopyaoBaHus KnveHTa.

8.5.4.1. OnepaTop CBS3M OpraHM3yeT noaktoyeHne obopyaosaHma KnmeHTa K cetu
nepedaun AaHHblX OnepaTopa CBSi3W B LENSX 3epKanmpoBaHus Tpaduka
BbIbpaHHOro nogknoyeHus obopyaosaHns KnveHta k cetv Onepatopa
CBSI31, OpraHn30BaHHOro B COOTBETCTBMM C M. 8.2. HacTtoswwmx lNpasun, n
obecneymBaeT okasaHue yCnyr CBsi3u Mo nepegayve AaHHbIX Ha OCHOBaHWUM
JinueHsnm NQ 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX, 3a
UCKIOYEHMEM YCYr CBA3M MO Mepefaye AaHHbIX AN Uener nepeaayu
ro/I0COBOV MHpopMauun», BblAaHHOW OnepaTopy CBs3M «26» deBpans
2019 r., BkNoYawowmux B cebs:

* npefocTa.sieHne A0CTyna K ceTu cBa3m OnepaTtopa CBSA3M;

* pefoCTaBfieHME COeAMHEHUW MO CeTM nepedady [AaHHbIX, 3a
NCK/IOYEHMEM  COEAMHEHMM Ansi  UenerM nepedadv  rosiocoBon
nHbopMaumu;

* MpefocTaBieHMe A0CTYNa K ycnyram nepefadv AaHHblX, OKa3blBaeMbIM
ApYrMMKM onepaTopamMu CBSI3M, CeTU nepefadn [aHHbIX KOTOpbIX
B3aMMOAENCTBYIOT C CeTbto CBA3n OnepaTopa CBSA3M.

8.5.4.2. MakcumanbHbIM 06bEM Tpaduka — He 6onee obbema Tpadwvka Ans
COOTBETCTBYIOLLErO MOAKIYEHNS, OPraHM30BaHHOMO B COOTBETCTBMM C M.
8.2. Npaswun.

8.5.4.3. B pamkax ogHoro [loroBopa MOXeT OblTb 3akasaHO He 6onee 12
noAKIYeHN Ycnyru.

8.5.4.4. 3HaueHus CeTeBON 3adepXXKW MOAK/YEHMS MOryT OTAMYaTbCs  OT
napamMeTpoB OCHOBHOIO MOAK/IHOYEHMS, OPraHU30BaHHOIO B COOTBETCTBUU
cn. 8.2.

8.5.4.5. Onepatop CBA3X OKa3blBaeT YCAyru CBA3W MO nepefade [aHHbIX B
COOTBETCTBUM C HOPMaMM AEWCTBYIOLLEro 3aKOHOAATENbCTBA, B TOM YKCne
(penepanbHoro 3akoHa «O cBa3u» v MNpaBunaMn okasaHWa yciyr CBA3w no
nepegade faHHbIX, yTBepXAeHHbIMU [TocTaHoBneHneM [MpaBuTtenscrBa N2
32 ot 23.01.2006 .



8.5.4.6. Ycnyrun 6yayt aoctynHbl ans KnueHta B TedeHne 99.5% (aeBsIHOCTO AeBATH
LienbIX M NSTN AeCaTbiX NPoLEHTa) BpeMeHu (npu 3arpy3ke BbiIbpaHHOro Ans
3epKanupoBaHusl NnoakatodeHuss He 6onee 50% MakCMManbHOW LUMPUHbI
NOSI0ChI MPOMNyCKaHus).

8.5.4.7. OnepaTtop CBA3M OCTaBNSET 3a CO60M NpaBO MpepbiBaTb NPeAoCTaBeHME
Ycnyr ans nnaHoBoro o6cnyxuneBaHus CPeacTs CBA3M U 060pyAoBaHMs, Mo
BO3MOXHOCTM B Hepabouee Bpems. Takue cnydam He 6yayT cumTaTbhbCs
nepepbiBaMu B npeaocTtassieHun Yenyr, ecim OnepaTop CBA3W yBEAOMUT
KnueHta 3a 24 (gBaguaTb 4YeTblpe) Yaca O MJIaHUMPYEMOM MJ1aHOBOM
06Cny>KMBaHMK C YKasaHWeM nepuoaa BpEMEHU Ha Takoe obCny>KmMBaHue.

8.6. OpraHusauus v NpeaocTaBfieHWe B MOMb30BaHWE CTPYKTYPUPOBaHHbLIX KabenbHbIX
cucTeM

8.6.1. OpraHusaums Kpocc-coeaMHeHUn 060pyaoBaHMs B 30HE KOMOKaLUmMm

8.6.1.1. OnepaTop CBS3W oOpraHu3yeT noaKtoYeHne obopyaosaHua KnneHTa,
pasMelleHHoro B 30He Konokauuu, K Apyromy obopyaoBaHuio
KnueHTta/obopynoBanuio apyroro KnueHta B 30He Konokauuu. Ycnyra
BK/IKOYAET B cebs:

e MpoBeAeHMe paboT No KOMMyTaLMKU 060pyI0BaHMS;

e MpeaocTaBfeHMe B NONb30BaHME KnMeHTa naTy-Kopaa A1 opraHn3aumm
KpOCC-COeAMHEHUS1 060pYyA0BaHNUS;

e [penocTaB/ieHne B Nnosib30BaHue KnueHta €MKOCTeN
CTPYKTYpUpOBaHHOM KabenbHOM CUCTEMbI AN OpraHM3auum Kpocc-
coeanHeHnst 060pyaoBaHMS.

8.6.1.2. [lpeaycMOTpeHbl BapuaHTbl YCyrM B 3aBUCMMOCTM OT TWMa BbIMNOSIHEHMS
CcoeanHEeHUS:

e KpOCC-COEAMHEHME C UCMNOS1Ib30BaHUEM MEAHOIO kabens;
e KpOCC-COeEAMHEHME C UCMOJIb30BAHUEM OMTOBOJ/IOKOHHOIO kabens.

8.6.1.3. lpwu ncnonb3osaHmun KnneHtom ycnyr PasmelneHns obopyaosaHms KnueHta
B BblAE/IEHHOM CTOMKE B COOTBETCTBMM C [paBunamMu okasaHus ycniyr B
06nactT MHOPMALMOHHBIX TEXHONMOMMA B 30He Konokauuun My6anyHoro
aKuuoHepHoro obuwectea «MockoBckass Bupxxa MMBB-PTC» mn B cnyyae
OpraHM3aLmnmn Kpocc-cCoeanHEHUI B Npeaenax BblaeneHHoM CTorku KnneHTa
WM B CNy4Yyae OpraHM3auMm KpOCC-COEAMHEHUN MeXAy BblAENEHHbIMM
CcTonkamm KnueHTa, ycnyra Kpocc-CoeIMHEHNS He TapuduumpyeTcs.

8.6.2. TlogknioveHne obopyaosaHns KnueHta K ob6opyaoBaHuio AKKpeauTOBaHHOIO
ornepaTopa CBsi3u B 30HEe KOJIOKaLUu.

8.6.2.1. OnepaTtop cCBSi3W OpraHu3lyeT noakyeHne obopyaoBaHust KnueHTa,
pa3MeLleHHOro B 30He KOoKaumu, K obopyaoBaHuio AKKpeaAMTOBaHHOMO
onepatopa CBS3W, pa3MeLleHHOMY B TO4YKe MpPUCYTCTBMS OnepaTopoB
(cneumanbHo  BblaeneHHon  [y6nMYHBIM  AKLUMOHEPHbIM  O6LLECTBOM
«MockoBckasi Bupxka MMBB-PTC» cTolKe ans pasMmelleHns obopyaoBaHus
onepaTopoB) B 30HE KOMOKauMuK. Ycnyra BKOYaeT B cebs:

e [poBegeHve paboT nNo KoMMyTaumm obopyaosaHus KnueHTa K
060pyaoBaHUIO AKKpeaTOBAHHOIO onepaTopa CBs3M B 30HE KOI0KaLmMK;

e npeaocCTaBneHue B NoJsib30BaHWe KnneHTa naTty-kopaa Ans opraHn3aumm
NOAKMYEHNS K 060pyaoBaHMI0 AKKpeauTOBaAHHOIO onepaTtopa CBA3W B
30He Konokauuu;

e [IpefocCrtaB/eEHNE B noJsib30BaHNE KnneHTta €MKOCTEMN



8.6.2.2.

CTpyKTYypUpOBaHHOMN KabenbHOM  cuCTeMbl AN OpraHM3auuu
NOAKNYEHNS K 060pyaoBaHMI0 AKKpeauTOBaAHHOIO onepaTopa CBSA3u B
30HEe KonoKauuu.

MNpeaycMoTpeHbl cneayrowmne BapuaHTbl YCNyrM B 3aBMCMMOCTUM OT Tuna
BbINO/IHEHNA COEANHEHNA:

e [OAK/TOHEHMNE C UCNOJIb30BAHNEM MENHOIO Ka6EJ'IFI;
e [OAK/IIOYEHME C UCNOSIb30BAaHMEM OMTOBOSIOKOHHOIO Kabens.

8.7. Ycnyru anst BHELWHUX NOAK/IIOUYEHUN
8.7.1. VPN pocrtyn.

8.7.1.1.

8.7.1.2.

8.7.1.3.

8.7.1.4.

OnepaTop CBSA3v OpraHn3yeT NoAKI4YeHne 06opyaoBaHus KnneHTa, K ceTu
cea3n OnepaTtopa CBsA3M M obecneumBaeT OKasaHwWe Yycnyr CBs3W Mo
nepeaave AaHHbIX Ha 0CHOBaHuM JlnueHn3sun N° 172413 «Ha okazaHue ycnyr
no nepefade AaHHbIX, 3@ UCKITIOYEHWEM YCITYr CBA3W MO nepegayve AaHHbIX
ANS Uenen nepegayv rofiocoBov MHdbopMauuu», BblaaHHOW OnepaTtopy
cBA3nN «26» espans 2019 r., BkovaroWmMX B cedbs:

"  W3roTOB/IEHME W BblAayy SIOrMHa WM Napons, No3BONAIOWMX YCTAHOBUTb
3aLUMLLEHHBIN AOCTYN K ceTn OnepaTopa CBA3W Yepe3 CeTb VIHTEPHET;

* BblgeneHne KnneHTy yHukanbHoro IP-agpeca ans kaxaom napbl IOrvHa
1 napons;

* MpeaoCcTaB/ieHne A0CTYMNa K CETU nepeaayun AaHHbIX OnepaTtopa CBs3u;

* MpeAoCTaBfiEHNE COeAMHEHMM MO CETU Mepeaayn [AaHHbIX, 3a
UCK/TIOYEHMEM  COEAMHEHWUM ANs  Uenen  nepeaaydn  rosiocoBov
NHopMaumm;

* MpeaocTaBfieHMe AOCTyrNa K yciyraMm nepeaayv AaHHbIX, OKa3blBaeMbIM
APYrMMW  onepaTopaMu CBA3W, CETUM nepedayy [AaHHbIX KOTOPbIX
B3aMMOAENCTBYIOT C CETbo CBA3M OnepaTopa CBSA3M.

3a Bblgady 1 napbl «norvH-naposb» OnepaTtopoM cBa3n  KnueHt
ynnauMBaeT €4MHOBPEMEHHBIM MMaTeX, a TaKXe BHOCUT EXEMECSYHYIO
nnaTy B COOTBETCTBUM C Tapudamu.

Ana nonyyeHus YCnyru, ykasaHHOM B HacTosileM nyHKTe, KnueHT
OpraHv3yeT NoaK/ItoUeHMe K ceT VIHTEPHET 1 noslydeHne TeieMaTuUecKkmnx
YCNyr CBSI3U Y BblI6paHHOro KnneHToM onepaTopa CBSi3U CaMOCTOSITENbHO.

CTOpOHbl  06s3yl0TCA  paccMaTpuMBaTb  JIOTMH WM MNapofib  Kak
KOHMAeHUMaNbHY0 MH(POPMALIMIO U PYKOBOACTBOBATLCS MOOXEHMEM 7.1.
[loroBopa npu eé nepeaaye v UCMosIb30BaHUMN.

8.8. MNapameTpbl MHTEpPhENCOB, NCMONb3YEMbIE NPOTOKOSIbI MOAKIYEHMS N TpeboBaHUsS K
KOHUrypaumm 3admKCnpoBaHbl B pasaene «TpeboBaHWs K CETEBbIM MNOAKITIOYEHUSAM>»
Pernamenta. Onepatop CBA3X  OCyWeCTBASET  MOHWUTOPUHI  COOTBETCTBMS
NnoAKYEeHN NpaBunaM PernamMeHTa Ha perynsipHoM OCHOBE M BMNpaBe NPUHSATL Mepbl
B C/lyyae HapyLleHUs AaHHbIX MpaBu, BMAOTb A0 NPEKpaLLeHUss OKasaHus yCnyr B
OLHOCTOPOHHEM MopsiaKe € nocneayrowmnm ysegomneHnem Knvenra.

8.9. Ycnyru, npegycMmoTpeHHble B cTaTbax 8.1, 8.2, 8.3, 8.4, 8.5, 8.6, oka3biBaloTca npu
pa3MmewleHun obopyaoBaHust KnveHTa B 30HEe KOMOKaUUMM B COOTBETCTBUMM C
MpaBunamMn okasaHus ycnyr B 061acT¥ MHMOPMAUMOHHBIX TEXHOMOrMM B 30HE
konokauuu MybnnyHoro akunoHepHoro obuwecrea «Mockosckas bupxxa MMBB-PTC».

8.10. 3a npegocTaBneHve ycnyr, npeaycMoTpeHHbIX B pa3gene 8, KnueHT ynnaunsaet
€AVHOBPEMEHHDBIA NnaTex (rae 3TO MPUMEHUMO), @ TaKXKe BHOCUT EXEMECSYHYIO
naaTy 3a UCNoSb30BaHME NPeAOCTaBNEHHbIX PeCypcoB B COOTBETCTBUM C Tapudamu.



9. TexHuuyeckas noaaepxka u obcnyxmsaHme

9.1. VHpOpMMpOBaHME KITMEHTOB

9.1.1.

9.1.2.

[Ans nHdopMmnpoBaHus KMeHToB OnepaTop CBSI3M OpraHu3yeT Kpyr/ioCyTOUYHYHO
MHPOPMALMOHHYKD CUCTEMY Ha caliTe B CeTM MWHTepHeT no aapecy:
http://informationsecurity.moex.com.

NHbopMmnpoBaHMe KIIMEHTOB TakXke ocyLlecTenseTcs no tenedoHy +7 (495) 733-
95-07 (B paboune gHu ¢ 09:00 go 20:00 N0 MOCKOBCKOMY BpeEMEHM).

9.2. Cnyxba nogaepxxkm OnepaTtopa CBA3N

9.2.1.

9.2.2.

9.2.3.

9.2.4.

KoopauHaums BbINoNHeHMs paboT, u3MeHeHue KoHdurypaumm Ycnyr, paséop
nNpobnemMHbIX CUTyauuin, WCNpaB/ieHNEe HEeAOYEeTOB, BblAaya TEXHUYECKOM
nHdopMaumm ©n  pekoMeHaauui npomssoamtcs  OnepaTopoM  CBA3M MO
obpalwleHnsMm KnueHta B cnyxby noaaepxkm Onepatopa cBsidn. CTOMMOCTb
TEXHUYECKOMN NOAAEPXKKM BKIOYEHA B CTOMMOCTb YCNyr Nno HacTosiweMy Jlorosopy.
Pabouee Bpemsa cnyxbol nogaepxkn Onepatopa cBA3v — ¢ 09:00 go 20:00 no
MOCKOBCKOMY BpeMeHM Mo paboyumM AHSIM.

ObpalleHns KNMEeHTOB NPUHUMAIOTCS CNy>x601 noaaepxxkn OnepaTopa CBs3u:

no TenedoHaMm +7 (495) 733-95-07 (obwas noaaepxka [pynnbl KOMNaHuin
MockoBckas Bupxa) — B paboune gHun ¢ 08:00 go 24:00 No MOCKOBCKOMY
BPEMEHM;

Mo 3MEeKTPOHHOM noyTe: colo@moex.com M help@moex.com (C NPUCBOEHMEM
HOMepa 0bpalleHns) — KpYriioCyTOYHO;

yBeaoMNeHnsaMn no opmumanbHbiM KOHTakTaM OnepaTtopa CBS3W.

Mpy M3MEHEHUM KOHTAKTHbIX AAHHbIX CAyX6bl nogaepxku OnepaTtopa CBA3W,

yKasaHHbiX B nN.9.2.3 [lpasun, Onepatop cBA3W HanpasnseTr KnveHTam
COOTBETCTBYIOLLME YBEAOMIIEHUS.

9.3. ObpaleHuns no npobnemMam n BpemMsi peakumm

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

ObpaweHne Knuenta B cnyxby noaaepxku Onepatopa cBsizn no npobneme
[AO/MKHO coAaepXaTb CTeneHb Cepbe3HOCTU Npobnembl, KOHTAKT OTBETCTBEHHOrO
COTPYAHMKA CO CTOpPOHbI KnneHTa u onucaHue npobnembl (BKIKOYasi BO3MOXHO
6onee noapobHy0 MHPOpMaUno AN naeHTudmkaumm npodbnemsl).
CTeneHb Cepbe3HOCTM npobnembl YyCTaHABAMBAETCS B COOTBETCTBUM  CO
cnenyoLen LWKanou:
«KpuTnyeckas» - 03Ha4yaeT MOJSIHYK WM MOYTM MOMHYIO MOTEPI AOCTYMHOCTU
nnn yHKUMOHANbHOCTN pecypca.

«Cepbe3Hasi» - 03HayaeT, 4YTO pecypc MoTepsin 4YacTb [AOCTYMHOCTU WU
(yHKUMOHANa, YyXyAWwwun noka3aTenM CKOPOCTW,  MPOV3BOAWUTENBHOCTY,
6bICTpOAENCTBUS U T.1M.

«lMoTeHunanbHas» - o3HayaeT, 4yto KnmeHT onpegenun npobnemy wunu
noTeHuManbHyo npobnemMy, HO OHa NOKa He OKa3blBAET CEPLE3HOMO BAUSHUS HA
(PyHKUMOHMPOBaHWeE pecypca.

«lMnaHnpyemas» - o3Ha4vaeT, 4To KnneHT HamepeBaeTCs NpoBECTU U3MEHEHNE B
cucteme, Tpebyrowee M3MEHEHUs HACTPOeK WU ApYrux agMUHUCTPATUBHBLIX
LAENCTBUN.
Bnocneacteum crteneHb Cepbe3HOCTUM 3anpoca MOXeT ObiTb W3MeHeHa, ecnu
KnneHT n/unmu OnepaTtopoM CBSI3W BbISICHAT, YTO BHa4vane oHa bbina onpeaenexHa
HeBEpHO.
ObpalleHns HanpaBnaTca B cnyxby noaaepxku Onepatopa CBA3w No nobomy
N3 KOHTaKTOB, YKa3aHHbIX M. 9.2.3. lNpasun.
MpeanoyTuTenbHbIi cnocob cBaA3n no npobnemMam ypoBHst «Kputuyeckas» - Mo
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9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

3M1EKTPOHHON noyTe ¢ AybnnpoBaHMeM obpalleHuns no TenedoHny.
OnepaTop cBsi3n obecneunT cnegyrollee BpeMs peakuMnm B 3aBMCMMOCTU OT
CTENEHN CEPLE3HOCTM 3anpoca:

Cepbe3HOoCTb 3anpoca Bpems peakuun
«Kputnueckasa» 1 vac
«Cepbe3Has» 4 yaca
«lNoTeHunanbHas» 2 pabouunx gHs
«lMnaHupyemas» 2 pabounx gHs

Bpemsa peakuun OnepaTtopa CBSI3M YKa3aHO Ans 0bpalleHuid, NoCTYNMBLIKX U
obpabaTbiBaeMbix B pabouyee BpeMsi cnyxbbl noaaepxku. [Ons obpalueHun,
NOCTyNMBLLUX BO BHepaboyee BpeMsi, BpeMs peakumn Onepatopa CBsi3M MOXET
6bITb COOTBETCTBYIOLWNM 06pa3OM yBeNnYeHo.

YKa3aHHOe BpeMs peakuuMuM O03HayaeT, 4YTO B TeYyeHMe [JAHHOro BpEeMEHU
crneumanuct OnepaTtopa CBA3N NPUCTYNUT K 06pa60TKe 3arpoca " B 3aBUCUMOCTU
OT C/TIOXKHOCTH, BUAA U obbema I'Ip06ﬂeMbI:

peLwunT NpobnemMy 1 NpeaoCTaBUT OTYET O ee pelleHun KnnenTy;

NpeaocTaBuUT MiaH-rpaduk peleHns npobnembl unn pekoMeHaaumn ans ee
obxoaa;

HA4YHET BOCCTAHOBUTEJIbHbIE MEPOINPUATUA,

YCTaHOBUT HeobxogmMMocTb  6onee FHY6OKOVI ONarHOCTMKM U HA4HET
ANarHOCTU4eCKMeE MEpPONpUATUA;

ANArHoCTMpyeT npobnieMy BHE 30Hbl OTBETCTBEHHOCTM OnepaTopa CBA3M U
NpefoCcTaBUT aHann3 npobnemMbl KnuenTy;

NnpoBEAET HeO6XO,CI,VIMy}O ANarHOCTUKY UJTN aHaJIn3 U CBAXKETCA C OTBETCTBEHHbLIM
COTpyAHUKOM KnneHTa Ans cornacoBaHus AanbHENLINX AENCTBUN.

BpeMsi peakumm He BKIOYAeT B cebs BpeMsi, noTpayveHHoe OnepaTopoMm CBA3N Ans
YCT@HOBJ/IEHUS KOHTaKTa C OTBETCTBEHHbIM COTPYAHUKOM KnueHTa (B TOM uucne
ANSi YTOYHEHUS] HEOBXoANMOW Ansi pelleHns npobnemMbl MHMOPMaUMK), a Takxe
Ha aBTopu3auuio npeacrasuTens KnueHTa (B cnyyae, ecnn Takas aBTopu3aums
HeobxoamMma).

Yactb paboT (B TOM uucne AuvarHoCTU4eckux) ¢ obopyaoBaHMeM MOXeT OblTb
OT/IOXKEHa B CBS3M C TpeboBaHMAMW K MpoBeaeHuto paboT B COOTBETCTBUWN C
TpeboBaHMAMM, 3adUKCUPOBaHHBLIMKM B pa3gene «TpeboBaHWs K CeTEeBbIM
NOAKIYEHNsaM» PernameHTa.

B cnyyae HeobxoaMMOCTM, MO OKOHYaHuM paboT OnepaTop CBA3W U3BeLWlaeT
KnneHta o pesynbTtate peweHus npobnembl. o 3anpocy KnueHTa B Cnyxdy
noaaep>xkn Onepatopa CBSA3W NpedocTaBnseT WHMOpMauMilo O pesynbTaTte
peweHns npobnemsbl Uam o ctaTyce NpobnemMsbl B Npouecce peLleHus.

9.4. TexHun4yeckoe obCnyxnBaHue

9.4.1.

9.4.2.

B pamkax 3akasaHHbIX KnuneHTOM Ycnyr, onuMcaHHbIX B pasgerne 8 HacToswmX
MpaBun, OnepaTop CBS3M MNPOM3BOAWUT OrPaHWYEHHbIM 06beM paboT Mo
TEXHMYECKOMN noaaepxke (TeEXHUYeckoe obcnyxuBaHue).

TexHuyeckoe obCnyXmBaHue BKIOYaAET B cebsi, B TOM uncne:

N3MeHeHne KOHdUrypauum ceteBoro obopyaosBaHus Ha cTopoHe Onepatopa
cBa3n  (Npu  MNOAKIOYEHUU/OTKIIOYEHMM CETEBbLIX YCAYr, NpW  U3MEHEeHWUU



KOH(Urypaumm ceTeBbIX YCIyr, Mpu AWArHOCTUKE W Pa3pelleHuMn CeTeBbIX
npobnem c obopyaosaHvem KnuveHta);

*  ANArHOCTUKY (YHKLUMOHMPOBAHUS CETEBbLIX MOAKIIOYEHNA K 060pyAOBaHMIO
OnepaTtopa cBA3u;

* OrOBELLEHME TeXHUYECKUX cnyx6 KnneHTa 0 nnaHoBbix paboTax Ha CETEBOM
obopynoBaHuu OnepaTtopa CBA3MN;

* OrnepaTMBHOE OrOBELLEHME TeXHUYECKUX Cnyx6 KnveHTa O nepepbiBax B
npeaocTaBNeHNN CepBUCA B PE3Y/IbTaTe BO3HMKHOBEHUSI BHELUTATHBIX CUTYyaLIUN;

*  W3MEHEHWEe KOH(Urypauum orpaHnuyeHmust 4octyna u3 cetn NIHTepHer.

9.4.3. Bce paboTbl ¢ 060pygoBaHMEM NPOM3BOASTCS B COOTBETCTBUM C TpeboBaHMsIMU,
3aMKCMpOBaHHbIMKM B pa3gene «TpeboBaHWsi K CeTEBbIM MOAKIOYEHUSM>»
PernameHTa.

9.4.4. PekoMeHAOBaHHbIA MOPAAOK B3aMMOAEWCTBUS MPU 3aKase U BbINOJIHEHUM paboT
TEXHMYECKOro 06CNyXXMBaHMS NpuBeaeH B pa3gene «lopsaok B3aMMoaencTBust
npwv 3akase pabot OnepaTopa cBa3n» PernameHTa.

9.4.5. PaboTbl B paMKax TEXHWYECKOro O6CAY>XMBAHMS BbIMOMHSAKOTCA MpU Hannuuum
TEXHUYECKON BO3MOXHOCTW.

9.4.6. OnepaTop CBSA3M BNpaBe 0TKa3aTbCA OT BbINOSHEHMS OTAENbHbLIX PaboT B cnyyae
— no MHeHutio OnepaTopa CBS3M — WX HeuenecoobpasHOCTH, HECOOTBETCTBUS

3adKa3aHHbIM KnneHtom Ycnyrawm, nnun MpeEBbILLEHNA
obbema/yacToTbl/ANNTENBHOCTH pa60T No yCTaHOB/EHHbIM OnepaToOpoM CBSA3N
orpaHn4eHunsdmM.

10. UpeHTudpmkauma nuu, UCNONb3yHOLWMUX MNOJib30oBaTesibckoe (OKOHeuyHoe)
o6opyaoBaHue.

10.1. KnueHT o06s53yeTcs B TeyeHue OAHOro0 Mecsua C MOMEHTa BCTYMNEHUs B Cuny
[loroBopa NpefocTaBuUTb U [aniee exekBapTasibHO NpeaocTaBnaTb OnepaTopy CBSA3U
OOHOBMIEHHbIE CMUCKM N, WCMNONb3YIOWNX ero nosb3oBaTesibCkoe (OKOHEYHOoE)
obopynoBaHue, 3aBepeHHble  YMOMHOMOYEHHbIM npeAcTaBuTeneM  KnveHta M
cofepxalume cneayrowme CBefeHns 0 Muax, UCrosb3yrowmx Takoe obopyaoBaHue:

»  hamunus, nms, ot4yecTso (Npu Hannuun);
" MECTO XMWTeNbCTBa;
"  pEeKBU3UTbI JOKYMEHTA, yAOCTOBEPSIOLEro NYHOCTb.

10.2. YKasaHHble CUCKU NPeaoCTaBNSOTCA B 6yMaxkHon dopMe nnbo, nNpu Hannumm y
KnueHTta poroBopa c OnepaTopoM CBA3W 06 yyacTuM B CUCTEME 3/IEKTPOHHOIO
AOKYMEHTOO60pOTa, B 3NMEKTPOHHOM OpME, NpU  YCIOBUMU KX MOAMNMCAHUS
KBanMMULMPOBAHHOW  3NIEKTPOHHOM  noanucblo.  [pefocTaBneHVME  CMIUCKOB
nponsBoauTCca KNeHTOM B CPOK He MO3JHEE NATOro Y1cia nepBoro Mecsla KeapTana,
CNeAayIoLLEro 3a OTYETHbIM.

11. 3aknrounTenbHbIe NONIOXKEeHUA

11.1. KnueHT He BnpaBe nepedasaTb npaBa W obs3aHHOCTM no [orosopy 6e3
npeaBapuUTENbHOMO NUCbMEHHOro cornacusa OnepaTopa CBS3N.

11.2. KnueHT 0653yeTcs npegoctaBnAaTe OnepaTopy CBA3M aKTyasbHYHO MHMOPMaUMIO O
PEKBM3UTAX, YKa3aHHbIX B [loroBope, B CPOK He npeBbiwatowmii 10 (aecstb) paboumnx
[AHEN C MOMEHTA UX U3MEHEHMS.

11.3. Bce yBegomneHuns n cooblieHus B paMmkax Hactoswmx Mpasun n [JoroBopa, B TOM
ynucne B Clydae M3MeHeHUs aapecoB U 6AHKOBCKUX PEKBU3UTOB, BHECEHWNSI U3MEHEHMS



B YcnoBus, AO/MKHbI HanpaBnaTbcs CTOpoHaMu Apyr Apyry B MUCbMEHHOM dopmMe.
CooblleHns 6yayT cuMTaTbCs WMCMOSIHEHHBIMM HaaNeXalmuMm o06pa3oM, ecniv OHM
HanpaBneHbl OAHUM U3 CNeayoLIMX CrocoboB:

3aKa3HbIM NMNCbMOM C YBEAOMJIEHMEM O BPYYEHUWN;

KypbepoOM C noAaTBEP>XAEHMEM TMOJyd4EHUA YBEAOMNEHUA COOTBETCTBYHOLWMMU
YMNOJIHOMO4YEHHbIMU NMNLAMU,

B (opMe 3NEeKTPOHHOrO COOBLIEHNS WM 3NEKTPOHHONO AOKYMEHTA C
UCMOMb30BaHNEM CUCTEMbI 3NIEKTPOHHOIO AOKYMEHTO060p0Ta;

B (hopMe coobLLIEeHNS MO 3NEKTPOHHON MOYTE;

B (opMe 3/1EeKTPOHHOIrO COOBLUEHUSI WM 3NEKTPOHHOIO [OKYMEHTa u4epes
NNYHBIA KabuHeT KnuneHTa;

MoCpeacTBOM packpbiTs MHMOpMaumMnm Ha canTe OnepaTopa CBsI3W B CETU
NHTepHeT;

WHbIM CNOCOH0OM, COrflacoBaHHbLIM CropoHamu.

12. AHTMKOpPpPYNLMOHHAsA OroBopkKa.

12.1.

CTOpOHbI NPU3HAKOT U NOATBEPXAAKT, UTO KaXkaas M3 HUX NPOBOAUT MOSIUTUKY

MOMIHON HETEPMNMMOCTU K B3SITOYHUYECTBY M KOPPYNUWUW, NpearnonaratoLwyto NosHbIN
3anpeT KOpPYMNUMOHHbIX AEWCTBUMA M COBEPLUEHUS BbINNAT 3a coaencTsue/BbiNnart,
Lenblo KOTOPbIX SIBASIETCA yrnpolleHne hOopMasbHOCTEN B CBSA3M C XO3SIMCTBEHHOM
AEeATENbHOCTLIO, 0becneyeHne 6onee BbICTPOro peLleHns TEX MM UHbIX BOMPOCOB.
CTOpOHbI PyKOBOACTBYIOTCS B CBOEM AEATENbHOCT MPUMEHUMbIM 3aKOHOAATEIbCTBOM
1 pa3paboTaHHbIMM Ha ero OCHOBE MOMUTMKAMM, U NPoLEeAypaMn, HanpaB/EHHbIMU Ha
60pbby CO B3ATOUHNMYECTBOM U KOMMEPYECKMM MOAKYMOM.

12.2.

CTOpPOHbI FapaHTUPYIOT, YTO HM OHW, HU MX PaboTHUKM He ByayT npeanaratb,

npefocTaBnaTb, AaBaTb WM AaBaTb COrflacMe Ha NpeaoCTaBleHME KakKux-nnbo
KOPPYMNLMOHHbIX BbINAAT (AEHEXHbIX CPEACTB MM LIEHHBbIX MNOAAPKOB) NMHOOLIM NMLAM
(BK/lOYasi, MOMMMO MPOYEro, YacTHbIX /ML, KOMMEPYECKMe oOpraHuM3aumm Wu
rOCyAapCTBEHHbIX AO/MKHOCTHBLIX NIML), @ Takxke He 6yayT AobuBaTbCs MOyyeHus,
NPUHMMATbL WM COrMalaTbCs NPUHATL OT KaKoro-nmMbo nuua, NpsiMo UM KOCBEHHO,
Kakue-nmbo KoppynuUMOHHbIE BbINAaThbl (AEHEXHbIE CPeACTBa UM LiEHHbIE NOAAPKK).

13. PexkBu3uTthbl.

MNonHoe npMeHHOe HanMeHoBaHKeE:

O6LEeCTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO «MB 3awmTa MHdopMaumms».
tOpuanyecknii appec:

125009, ropoa MockBa, nepeynok KucnoBckuit cp., aoM 1/13, cTpoeHue 4, sTax
3,nom. 1.

OrPH: 1187746857770

NHH: 7703465919

KMr: 770301001

Anpec ana HanpasneHusi KoppecnoHaeHumn no Jorosopy (agpec YNosHOMOYEHHOro
npeactaesuTens OnepaTopa CBS3W):

Kyna: 125009, ropoa MockBa, Mepeynok Kucnosckuit cp., aoM 13
Komy: NMAO MockoBckas bupxa



14.

000 «Mb 3awwuTta NHdopmaumm» BbliaaHbl cneayowme AMUeH3nn:

Jnuensnsa N2 172411 Ha oka3saHue TenemaTuyecKux YCnyr CBA3u OT «26» dheBpans
2019 ropa. JinueHsns N2 172413 Ha okasaHue yC/yr CBA3u Mo nepegade AaHHbIX, 3a
UCK/TIOYEHMEM YCITYT CBA3M MO Nepeaaye AaHHbIX ANsl Uenen nepeaayvun ronocoBou
NMHpopMaumm oT «26» despans 2019 roga. JinueHsns NO 172412 Ha okaszaHue ycnyr
CBSA3W NO NPeAOCTaBEHNIO KAHAMOoB CBSA3M OT «26» deBpans 2019 roaa.

Mnare)xHble PpeKBU3UTDbI
ANns onnaTtbl B pyébnax PO:

MnaTexHble peKBU3UTDI
ans onnatbl B aonsapax CLIA:

MnaTexHble peKBU3UTDI
ONA onJjiathbl B €BPO:

Monyuyatens:

000 «Mb 3awmTa
nHGopMauun»
MHH/KNN: 7703465919
/770301001

PacueTHbIii cueT:
40702810110000000460
B HKO HKL (AO)

BU/K: 044525646
KoppecnoHAeHTCKUIA cYeT:

baHKk-KOppecnoHAeHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

baHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

baHK-KOppecnoHAeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

baHk nonyuatensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM IBAN:
DE13501108006231606713

30103810345250000646 Monyuartens/Beneficiary: Monyuartens/Beneficiary:
MOEX Information Security LLC MOEX Information Security LLC
Acc.40702840300000000460 Acc.40702978900000000460
Mpuno)xxeHusa.

MpunoxeHne N21 3assneHue o Bbibope ycnyr;
Mpunoxenne N2 3aaBneHvne 06 nameHeHun Ycnyr B 3oHe Konokauwu;
MpunoxeHne N23 3asBneHne 06 N3MEHEHUM YCNYT BHELUHMX MOAKTHOYEHUN;

MNpunoxxeHne N24 YeegomneHue o pactop)keHuun [lorosopa.




MpunoxxeHue N1 Kk MpaBmnam okasaHus yCnyr CBS3W.

HanmeHoBaHue KnneHTa, MO koHTakTHOro nmua/®NO* (Client name):
OrPH/cepus 1 Homep nacnopta* (OGRN/passport No):

3asBneHue o Bbibope ycnyr/ Service request form

WHH/KNN (Taxpayer ID): /

PeksuanTbl (Bank details):
lOpuanyeckmii agpec:/mecto peructpaumn*(Address):
AZpec 3neKTpoHHOM noyTsl, TenedoH (Contact e-mail, phone):

* Yka3blBaeTCs Mpu 3anoiHeHun 3assneHus dusmdeckummn nuuamm/ Only applies to an individual.

Ne

HanmeHoBaHue ycnyri/ Service name

EanHuua namepenus/
measure unit

KonuuecTso/

Quantity

Ycnyru B 30He KOMIOKauum

MoakntoueHe 060pyAOBaHMS KIMEHTA K CETW nepefadv faHHbix OnepaTtopa CBsi3M,
obecneunBatoLme CKOpPoCTb 06MeHa AaHHbIMK He 6onee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réut/c / 1 Gbit/s

10 réut/c / 10 Gbit/s

MoakntoveHne 060pyAoBaHUs KINEHTa K CEeTU nepeaaym AaHHbIx OnepaTopa CBs3u,
obecreunBatoLLiero yaanéHHbli 4octyn kK MporpaMmHoMy Obecnedenmto FIFO MFIX Trade co
CKOpOCTbio 06MeHa AaHHbIMK He 6onee 10 I'6ut/c / Network connectivity to the Network
Provider infrastructure providing remote access to the FIFO MFIX Trade software with
bandwidth up to 10 Gbit/s

1 noaxntoyeHme / 1 connection

MoaknioueHne 060pyaoBaHUs KIUEHTa K CETU nepeaayym AaHHbix OnepaTopa CBs3u, Co
CKOpOCTbio 06MeHa AaHHbIMKM He 6onee 10 6uT/c (ana aocrtyna k SIMBA SPECTRA) / Network
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s (for remote
access to the SIMBA SPECTRA)

1 noakntoyenHne / 1 connection

MNpenocTtaBneHve AONONHUTENbHBIX IP-aapecoB 13 agpecHoro NPoCTpPaHCTBa CETU nepeaayn
AaHHbIX Onepatopa Ces3n ana noaknoveHns kK TKC Mb, B TOM uncne - Ans nonyyeHus
[laHHbIX B peXUME pe3epBupOBaHns N0 TEXHOIOMMN MySIbTUKACT

21P

16 IP

MoakntoueHne obopyaoBaHus knveHTa k ceTn MHTepHeT / Network connectivity to the Internet

1 noaxntoyeHme / 1 connection

YBeNUYeHe CyMMapHOU WMPWHBI MOSIOCk MPOMYCKaHWS NMOAKIOUYEHUI K CETU VIHTEpHET Ha
BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection

1 Méut/c / 1 Mbit/s

10 Méut/c / 10 Mbit/s

BblaeneHune ogHoro aononHuTenbHoro IP-agpeca B cet MHTepHeT/ 1 extra Internet IP
address

11P

MoaknoueHne UHTepdeiica ynpasnenus K cetv MHTepHeT / Management port connection

1 nopt / 1 port

Kpocc-coeamHeHue ¢ ucnonb3oBaHneM kabensi BblbpaHHOro Tuna

MegHbivi / Copper

OnTOBOOKOHHLIV / Fiber-optic

10.

MopkntoueHne 060pyaoBaHMs KnvneHTa Kk 060pyaoBaHMio AKKpeaMTOBaHHOTO onepaTopa CBsi3u
C UCMosb30BaHWeM kabenst BbIGpaHHOro Tuna

MegHbivi / Copper

OnTOBOOKOHHLIV / Fiber-optic

11.

CepBuc TOYHOro BpeMeHu no npotokony PTP / PTP time synchronization

1 noaxntoyeHue / 1 connection

12.

3epkanvpoBaHue Tpacduka Ha nopTax noakoyeHns obopyaosanust KnvenTa / Client
Connection Mirroring

1 noaxntoyeHme / 1 connection

Ycnyru BHELWWHUX NOAK/IIOYEHU

13.

VPN poctyn

norvH-naponsb / login-password

Ocobble ycnosust
Special conditions

OT OnepaTtopa CBa3u OT KnuenTta/ On behalf of the client

000 «MB 3awuta NHdopmauunmn>»/
On behalf of Operator
MOEX Information Security LLC

[ata noanvcaHus 3asiBneHus [ata nogaun 3asBneHus

Date of acceptance« » 20_r./ Service request date «__

» 20_r./

3asiBneHne nofaeTcs B COOTBETCTBUM C MpaBunammn okasaHus ycnyr cessm / The Service request form should be sent in accordance with




MpunoxxeHune N°2 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmeHeHum Ycenyr B 3oHe Konokauum / Colocation service change form N2 k lorosopy /CLZ
HanmeHosaHue Knuexta, ®UNO koHTakTHOro imua /ONO0* (Client name):
* YkasbIiBaeTca npy 3anonHeHun 3asenenns dusnyeckummn nuuamm/ Only applies to an individual.
Kon-Bo Kon-eo
i NoAK/0YaEMbIX | OTK/IIOHaeMbIX
Ne HanmeHoBaHue ycnyru/ Service name EavHuua usmepenus/
measure unit yenyr/ yenyr/
Service qty to be | Service qty to
enabled be disabled
Ycnyrn B 30He KoJsloKauumn
1 réeut/c/
MoakntoveHne obopyaosaHus KnueHTa kK ceTu nepeaaymn AaHHbIX OnepaTtopa 1 Gbit/s
1. CBsA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 réuT/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s
MoakntoveHne obopyaoBaHWs KNMEHTa K CeTU nepeaaymn AaHHbIX OnepaTtopa
cBsi3M, obecneunBaloLero yaanéHHbIi Aoctyn K MporpammHoMy O6ecrneyeHunio 1 noAKnioveHme /
2. FIFO MFIX Trade co ckopocTblo o6MeHa AaHHbIMK He 6onee 10 Féut/c / 1 corﬁlnection
Network connectivity to the Network Provider infrastructure providing remote
access to the FIFO MFIX Trade software with bandwidth up to 10 Gb
MoakntoveHne obopyaoBaHWs KNMEHTa K CeTU nepeaaymn AaHHbIX OnepaTopa
3 CBSA3K, CO CKOPOCTbIO 06MeHa AaHHbIMM He 6onee 10 M6uT/c (ans poctyna K 1 noaxntoyeHue /
’ SIMBA SPECTRA) / Network connectivity to the Network Provider infrastructure 1 connection
with bandwidth up to 10 Gbit/s (for remote access to the SIMBA SPECTRA)
MNpenocTtaBneHve AonoNHUTENbHBIX IP-aapecoB 13 agpecHoro NpocTpaHcTBa 21P
4 ceTu nepepayn AaHHbix Onepatopa Ces3u ans noakioyveHus kK TKC Mb, B Tom
' yucne - ANs NoNyYeHUs AaHHbIX B PEXXMME pe3epBMpOBaHNS N0 TEXHOMOMMK
MyfbTUKacT** 161p
5 MoakntoueHne obopyanosaHus KnvenTa k cetn MHTepHeT / Connectivity to the 1 noaxntoyeHne/
’ Internet 1 connection
. . 1 Méut/c/
YBenuyeHne CyMMapHOW LUMPWHbI NOOCHI MPONYCKaHWs NMOAKYEHNUI K CETU 1 Mbit/s
6. MHTepHeT Ha BbibpaHHyto BennumnHy / Additional bandwidth for Internet
connection 10 M6éuT/c/
10 Mbit/s
BblneneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT/ 1 extra
7. 1wr/11IP
Internet IP address
8 MoaknioueHne nHTepdeiica ynpasneHus k cet MHTepHeT / Management port 1 nopt/
’ connection 1 port
MeaHbiii/ Copper
9. Kpocc-coeyHeHue ¢ ncnonb3oBaHneM kabens BblbpaHHOro Tvna ~
OnNTOBOMOKOHHbIN/
Fiber-optic
MegHbiii/ Copper
10 MoakntoueHne obopyaosaHusa KnveHta k 060pyaoBaHnio AKKpeaAUTOBaHHOMO
" | onepatopa cBA3u C UCMO/b30BaHNEM Kabens BbIGpaHHOro Tuna ONTOBONOKOHHBIIA/
Fiber-optic
11. | Cepsuc To4HOro BpeMeHu no npotokony PTP / PTP time synchronization 1 nonKmo_qume/
1 connection
12 3epkanvpoBaHue Tpaduka Ha nopTax noakoyeHns obopyaosaHus Knvenra / 1 noakntoueHne/
* | Client Connection Mirroring 1 connection

Ocobble ycnosusi
Special conditions

OT OnepaTtopa Ces3zu

000 «MB 3awuta UHdopmaumnn» /
On behalf of Operator

MOEX Information Security LLC

[aTta noanucaHms 3asBneHms
Date of acceptance« » 20_r./

OT KnuenTta/ On behalf of the client

[ata nopaun 3asBneHus
Service request date «___ »

20_r./




MpunoxxeHune N23 Kk MpaBuiam oKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmenenum Ycnyr BHewHunx MogknroueHnin/ N2 k forosopy/to the Agreement /CLZ
External access service change form

HanmeHoBaHue KnueHta, ®MO koHTakTHOro nmua /OUNO* (Client name):
* YkasblBaeTcs npu 3anosnHeHun 3assnenns dusndeckumm nuuamu/ Only applies to an individual.

BbibepuTe OAMH U3 BapMaHTOB, COBMELLEHWE HE AOMYCKAETCs:

1 3akas ycnyr

Ne HaumeHoBaHue ycnyri/ Service name Bua namenenwsl/ Kon-go /
Change type Service qty
1 [o6asnenne VPN norunHa / add VPN logins noruH-napons /
login-password

[0 OTknroueHue ycnyr

No HaumeHoBaHue ycnyri/ Service name Yenyru Ans oTkioyeHus /
Services for disable

MepeuncnuTe NOruHbl ANS yaaneHus:

1 OtkntoyeHne VPN norvHa / disable VPN logins

[0 N3meHeHune ycnyr

Ne HaumeHoBaHue ycnyru/ Service name Yenyru ans uameHenus /
Services for changing

MepeyncnnTe NormHbl AN N3MEHEHUS:

1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycnosust
Special conditions

Ot Onepatopa Ceszu Ot KnuenTa/ On behalf of the client
000 «MB 3awurta UHdopmauun» /

On behalf of Operator
MOEX Information Security LLC

[aTa noanucaHus 3asBneHns [aTta nogaun 3assneHus
Date of acceptance« » 20_r./ Service request date «___ » 20_r./



MpunoxxeHune N24 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

<Ha ¢mpMeHHOM bnaHke opraHusauumn>

000 «Mb 3awuta NHbopMaumm»

yBeaomneHuve o pacrtopxxeHuu [lorosopa

Npocum Bac pactoprHyTb [loroBop oOkasaHus ycnyr cesism N9 oT
<« » 20 r. c« » 20_r.

OT1 KnueHTa

[laTa noaayun YeegomneHus
& » 20 .




