YTBEP)XAEHDbI
npukasom 000 «Mb 3awmTa nHdopmauumn»
OT «29» Hos16ps1 2021 r. N2 MB-3W/M-27

MpaBuna okasaHusa ycnyr CBA3u

MpaBuna okasaHust ycnyr cesi3u (ganee — [Mpaswna) ObwecTtBa C OrpaHNYEHHOM
OTBETCTBEHHOCTbI «Mb 3awmnta nHdopmaummn» (aanee — 000 «Mb 3awmTa nHhopmauumn»,
OnepaTop CBSI3M) SBASKOTCA MPUMEPHbIMU YCIOBUSIMM AOroBOpa, MOMEHTOM 3aK/IHO4eHuUs
KoToporo aensieTcs nognucaHme KnueHToMm u OnepaTopoM CBS3M 3asiBNeHuns O Bblbope
ycnyr (npunoxenune 1 k HactosiwmMm [Npasunam). MNpaBuna nybnmnkyloTcsa Ha CTpaHuue
OnepaTopa cBs3n B ceTn MHTepHeT no aapecy: http://informationsecurity.moex.com.

MN3MeHeHus B HacToswme MMpaBuia BHOCATCS B OAHOCTOPOHHEM rnopsiake OnepaTtopoM
CBSI3U MyTEM YTBEPXAEHUSI COOTBETCTBYIOLIMX M3MEHEHUII B HacTosiume MpaBuna. TekcT
M3MEHEHHON pefakuMn HacTosiwmx MpaBun, a Takke MHGOpPMaums O BCTYMEHUM B CUTY
M3MeHeHun B Hactoswme [paBuna nybnukyloTcs Ha cavite Onepatopa CBsi3W B CETU
MHTepHeT He no3aHee, YeM 3a 10 kaneHaapHbIX AHEN [0 AaTbl BCTYMIEHUSI B CUMY TaKuX
N3MEHEHWI.

N3meHeHne pepakuuu MpaBun BNeYET M3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkasaHve ycnyr B pamkax [lpaBun npov3BOAMTCA C  YYETOM TpeboBaHWI,
YCTaHOBNEHHbIX PernamMeHTOM OKasaHua ycnyr cBsiau (ganee - PernameHT). PernameHT
MOXET ObITb B /11060E BPEMSI USMEHEH WIN [IOMOMNHEH. AKTYyanbHas pefaakumst PernameHTa
noanexuT nybnukauum Ha Beb-cawTe http://informationsecurity.moex.com.

1. TepmMuHbl M ONpeaeneHus

«KnueHT» — N1UO, 3aK/IO4MBLLEE OOrOBOP Ha OKasaHuWe YCnyr CBA3W B 30He
konokaummn NMAO MockoBckas bupxa (aanee — bupxa) B nopsiake, YCTaHOB/IEHHOM
MpaBunamn.

«llOA» — nomeweHus LeHTpa 06paboTkn AaHHbIX No aapecy: Mocksa, yn.
LLlapukonoawmnHukosckasa, A. 11 ctp. 9, obopyaoBaHHble CMCTEMaMM 3aluThbl OT
HECaHKLMOHMPOBAHHOIO A0CTyna, 6ecnepeboHOro aneKTponMTaHus, Noaaep)KaHus
TEMNEpPaTYpHO-BMIAXXHOCTHOMO  peXwuma,  CheuuanusnpoBaHHbIMM  CUCTEMaMu
NOXApOTYLWEeHUs, APYrMMU MHXEHEpPHbIMU CUCTEMaMU, B KOTOpPbIX 06OpyaoBaHuWe
KnueHTta NnoAKryaeTcs K 3N1EKTPOCHABXeHUIo ans noaaepXXaHus
(PYHKUMOHUPOBaHKS.

«30Ha Konokauuum» — BblaeneHHas 3oHa LIOJ c orpaHW4YeHHbIM AOCTYNoM Ans
pa3MelLLEHMs1 CTOEK.

«06opyaoBaHue KnuneHTta» — cepsepbl (3/1€KTPOHHbIE BbIYNCIUTESNIbHBIE MALLMHbI)
N Cneumanu3npoBaHHble CeTeBble YCTpolcTBa (KOMMYyTaTOpbl, MapLUpyTM3aTopbl,
MeXCeTeBble 3KpaHbl), pa3MellaeMble B 30He KOIOKaumMm.

«AKKpeaMTOBaHHbIM OnepaTop CBA3W» — OpPUAMYECKOEe NNLO, OKasbiBatolee
YCNyru CBsi3u No NogkoyeHuo obopyaoBaHusa KnveHTa 3a npeaensl 30Hbl Konokaumm
Ha OCHOBaHWM COOTBETCTBYHOLLEN IMLEH3UM M NpoLleaLlee Npoueaypy akkpeamTaumm
MAO Mockosckas bupxa.

«Kpocc-coeanHeHmne» - noaknoyeHne o60pynoBaHna KnvMeHTa, pasMelLeHHoro B

30He Konokauumn, K apyromy obopyaoBaHuio KnuneHTa/obopyaoBaHUIO Apyroro
KnueHTa, pa3MelleHHOMY B npeaenax 30Hbl KOsToKaumu.
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2.2,

2.3.

3.2.

3.3.

«CTpyKTypupoBaHHasa KabenbHaa cucrema>», «CKC» — coBoKynHOCTb kabenen
CBSI3M WU KOMMYyTaUMOHHOIO 060pyAOBaHWUSl, NpeAHa3HayeHHas Ans OpraHu3auum
NOKanbHbIX BbIYUCUTENBHBIX CETeW. BkitoyaeT B cebs kabenu mexay CTorKamu,
naT4y-KOpAbl, NaTy-NaHeNu, 3NeMeHTbl KpennieHus u np.;

«Tapudbl» — LUeHbl Ha YCIyrn cBs3u, pa3MelleHHble Ha cante 000 «Mb 3awwTa
nHdopmaumm»: http://informationsecurity.moex.com.

Mopsapok 3aknoyeHnsa u usMmeHeHun [loroeopa

[loroBop Ha oOKasaHwe ycnyr cBs3n (Janee — [oroBop) 3ak/lovaeTcs nyTem
HanpasneHus OnepaTopy CBS3W 3asBfeHWs O BblbOpe ycnyr, nepeyncrieHHbIX B
pa3gene 8 [orosopa (panee — Ycnyrn) B 2 (ABYX) 3k3emnnspax no ¢opme,
yCTaHoBneHHou npunoxennem N21 k [Mpasunam. Kaxaomy 3asBneHuto o Bblbope
ycnyr OnepaTopoM CBSI3M MPUCBAMBAETCS  YHWUKaNbHbIA  abBOHEHTCKMM HOMeEp,
ABNAOWMIACA HOoMepoM [loroBopa. Mpu HEobXoAMMOCTM M3MEHEHMs1 Habopa Ycnyr
KnueHT gononHutensHo nogaet OnepaTopy CBSA3W 3asB/ieHne 06 U3MeHeHUN ycnyr no
dopme, ycTaHoBneHHON npunoxxeHmeM N2 k Mpasunam ana Ycnyr B 30He KOMoKaumm
(n.n. 8.1 — 8.5 [loroBopa) n npunoxeHuss N23 k lMpasunam ana YCayr BHELWHWUX
noakntodenn (n. 8.6 [dorosopa), B 2 (AByX) 3k3emnnsipax. 3asBneHne o Bbibope
ycnyr, nubo 3asiBneHne 06 M3MEHEHUWM YCNYr MOXET ObiTb HanmpaB/IEHO MOYTON,
KYpbepoM; B AOMOMIHEHME K yKa3aHHbIM cnocobaM 3asiBneHne 06 U3MeHeHuu ycnyr
MOXET TakXe OblTb HamnpaBfieHO C WCMOMb30BaHWEM YHMBEPCANbHOMO (hanknoBoro
LUNI03a - B 3TOM C/ly4yae 3asiBfieHnemM 06 M3MeHeHUN yCnyr CYMTAETCS COBOKYMHOCTb
noanucaHHbix OnepaTopoM CBsi3M U KMEHTOM 3asiBNieHWA B BUAE 3NEKTPOHHbIX
[AOKYMEHTOB, BKJItOYasi NEpPBUMYHbLIN 3aKa3 YCNyr WU, B C/lydae UX Hanumums, OTKas oT
ycnyr nnm nobble NHble U3MEHEHNS YCNyr, oKa3bliBaeMbix OnepaTopoMm CBa3n KnneHTy.
[loroBop cCuMTaeTCa 3aK/tOYEHHbIM WIW WU3MEHEHHbIM C MOMEHTa noAnucaHus
COOTBETCTBYIOLLEro 3asBneHns OnepaTopoM CBsA3W. [JOroBop AEWCTBYET B TeYeHMe
OZIHOrO roAa M MPOMOHTMPYETCA Ha OYepefHoM rod, ecnv HU oaHa m3 CTOpOH He
yBEAOMUT ApYryt0 CTOpoHy 06 OTKa3le OT NpOASIEHMsI CpOKa AeWcTBusi [JoroBopa B
COOTBETCTBMM C  MOJIOXKEHUSMU, YCTAHOB/NIEHHbIMW  HacTosiwmMu  [pasunamu.
KonnyectBo NpONMOHrauMin He orpaHMyeHo. MecTo 3ak/o4YeHus OoroBopa — Fopoj
MockBa. OnepaTtop CBSi3W BrnpasBe OTka3aTb KnueHTy B NpeaoCTaBNeHnn OTAENbHbIX
yCIyr, B TOM YuCne No TEXHUYECKUM MPUYUHAM.

CTOpOHbI  PYKOBOACTBYIOTCA  MONOXeHussMM  [loroBopa C MOMEHTa MoJydeHus
OnepaTopoM cBA3M 3asBeHMs O BbIbope Ycnyr 40 MOMeHTa 3aktoveHns [Jorosopa.
[JlaTa noanucaHusi 3asiBNeHust 0 Bblibope Ycnyr OnepaTopoM CBsI3W SIBASIETCS AaTOM
Ha4vana okasaHug Ycnyr.

Mopsaok oTKkasa OT yC/yr, pacTop)XeHus orosopa

Jltobasi 3 CTOpOH BnpaBe 0TKa3aTbCs OT UCMOSHEeHUs [JoroBopa B LiE/IOM, HanpasuB
ApYroi CTOpOHE YBEAOM/IEHME O pacTopXeHun no ¢opMe, YCTAHOBIEHHOM
npunoxeHnem N24 k lMpaBunaMm, He MeHee 4yeM 3a 60 (WwecTbaecaT) KaneHaapHbIX
[IHEW [10 NNIaHNUPYEMOK AaThbl pacTopXxeHus [lorosopa.

PacTopxeHue [loroBopa He ocBob60oXAaeT CTOPOHbl OT 0653aHHOCTU NPOBECTM BCe
B3auMopacyeTbl M nNnatexu no Jorosopy 3a YCIyru, OKasaHHble A0 AaTbl ero
pacTopxeHusi. B cnyyae pactopxxeHusi [loroBopa CTOpPOHblI 06s3yHOTCS MpoBeCcTU
OKOHYaTesNbHble B3auMMopacyeTbl M nnatexu no [orosBopy He no3gHee AaTbl
pacTtop>xeHus [Jorosopa.

Onepatop BnpasBe B nb6oe BpeMsas B OAHOCTOPOHHEM MoOpsiAKe OTKasaTbCs OT
[loroBopa, ecnn B OTHOWEHUN KnuneHTa BO36yXAEHO MpOM3BOACTBO O MPU3HAHUK
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KnueHta 6aHkpotoM (Ha nwobon ctaamn), KnneHT npu3HaH 6aHKpOTOM B
YCTQHOB/IEHHOM 3aKOHOM MOPSIAKE; WK B Clyyae 0T3biBa (aHHYMpoBaHUs) y KnveHTa
NINLIEH3UN Ha OCYyLLEeCTB/IEHNE H6aHKOBCKOM AesATeNbHOCTU n (vnn)
npodeccnoHanbHOro Y4aCcTHUKA PbIHKA LIEHHbIX 6yMar Ha ocyLlecTBeHne BpokepcKon
AESTENbHOCTM, AWNEPCKON AesTENbHOCTU W/MNKM AEeATENbHOCTU MO YNpPaBfEHMUIO
LUeHHbIMK BymMaramu. B cnyyasix, NpeayCMOTPEHHbIX HacTosIWUM MyHKTOM, [orosop
CYUMTAETC  pacToOprHyTbiM C Aatbl  HanpaBneHuss  OnepatopoM  KnuneHTty
COOTBETCTBYIOLLErO YBEAOMIEHUS O pacTopXXeHumn [lorosopa.

Onnarta Ycnyr

3a okasaHue Ycnyr no Jorosopy Onepatop CBA3W B3MMAET nsaTy B COOTBETCTBMM C
Tapudamun. Onnata Ycnyr, BkoYas BO3MeELLEHME MOHeCeHHbIX OnepaTopoM CBS3u
pacxodoB, OCYLECTBNSIETCS HA  OCHOBAHWMM  BbICTaBfIEHHONO CcyeTa nyTeM
6e3HaNIMYHOIO0 NepeYnNCNIEHNs AEHEXHbIX CPeACTB Ha pacyeTHbIi cyeT Onepatopa
CBSA3WN.

CtoumocTb Ycnyr yctaHoBneHa B Tapudgax. Tapudbl yka3aHbl B pOCCMMCKMX pybnsix,
ponnapax CLWA w/wnn espo 6e3 yuveta HAC. HAC B3umaeTcs AONOAHUTENBHO B
COOTBETCTBMM C AEMCTBYIOLLMM Ha Nepuoa okasaHus YCiyru 3akoHoAaTeNbCTBOM PO.
OnepaTop CBSI3N OCTaBNsiET 3a COOOM MpaBO €XEerogHoOM MHAEKCauuM HacTosILMX
TapudoB, ucxoasd M3 YpoBHA WMHMASALMKM, PACCYMTHIBAEMOrO YMNOSHOMOYEHHbLIM
OpraHoOM rocyAapCTBEHHOMN BNacTW.

KnuneHT ocywecTtBnseT onnaTy YCNyr Ha OCHOBaHMM BbICTaBIEHHbIX TeXHUYeCKuM
LUeHTpoM cyeToB. CyeTa Ha onnaTty Ycnyr BbICTABMSOTCA B CNeAyoWeM rnopsiake:
K/IMEHTAM U3 roCyAapCTB-4neHOB EBpa3ninckoro sKoOHOMMYECKoro cotosa (Poccus
N HepesngeHTol P® - bBenopyccus, KasaxctaH, ApMenus, Kupruzus),
MeXAyHapOAHbIM KOMMaHusaM, a  Takke  dunnanam, MNOCTOSHHbIM
NpeacTaBuTeNbCTBAM U ApyrMM  060COBNEHHBIM MM CaMOCTOSITENbHbIM
CTPYKTYPHbIM MOApPa3feNeHnsM Hepe3naeHTOB, HaxOAAWMUMCS Ha TeppuTopuu
Poccuiickon depepaummn n EBpa3ninckoro sSkOHOMMYECKOrO COH3a, B POCCUMCKMX
pybnsix no ctaBkaM TapudoB, YCTaHOBNEHHbIM B POCCUACKUX pybnsix;

WHbIM KNMeHTaM-Hepe3sngeHTaM PO - B ponnapax CLUA wnn eBpo (ecnm
NPYMEHNMO) NO CTaBKaM TapudoB, yCTaHOBNEHHbIM Agonnapax CLUA unm eBpo; no
Ycnyram, Tapudbl Ans KOTOPbIX yCTaHOBAeHbl u B gonnapax CLUA, v B eBpo,
KNIMEHTbI MOryT BblbpaTb NpeanoyTUTENbHYIO BaOTY BbICTAB/IEHUS CYETOB MYTEM
HanpaBneHns WHMOPMaLUMOHHOMO NMCbMa B CBoboaHoW opMe Ha aapec
3N1EKTPOHHON MOYTbl TEXHMYECKOr0 LiEHTPA.

Ob6sa3aHHOCTb NO onnate Ycnyr MoXeT 6biTb Bo3noxeHa KnneHToM Ha TpeTbe Nunuo.
OnnaTta Ycnyr TpeTbUM NIMLOM NOATBEPXKAAET BO3M0XKEHNE KNMEHTOM Ha TpeTbe NinLo
COOTBETCTBYIOLLEN 0653aHHOCTM NO onnate u cornacne KnveHTta v TpeTbero nmua ¢
Takomn onnaTou. B ykasaHHOM criyyae KnMeHT 1 TpeTbe MU0 He BNpaBe CCbaThCsa Ha
OTCYTCTBME Y TPETLErO N1L@ HaMepeHus 1 (Mn) NOTHOMOYUIA OCYLLLECTBUTb ONNaTy
Ycnyr. B cnyyae ucnonHeHus TpeTbuMM nuMUOM 06sa3aTensctB KnveHTa no onnate
Ycnyr, KnueHT o06s3aH npepoctaButb Onepatopy CBS3M B MUCbMEHHOM Buae
nHdopMaLMo 0 TakoM TpeTbeM Nuue (NnaTenblmke) no popme no ¢opMe Ha canTe
NAO MockoBckas bupxa B ceTu UHTEpPHET no agpecy:
http://informationsecurity.moex.com, BKJIOYas: nosiHoe HavMeHOoBaHue
nnatenblunka, CTpaHa ero perucrpauumn (MHKopriopaumu), agpec ero Mecra
HaxoXaeHus, HOMep 1 AaTa 3aknoveHns [loroeopa, B COOTBETCTBUN C KOTOPOM byaeT
OCYLLEeCTBNATLCA onnaTta YCnyr.

CTOpOHbl BrpaBe OCYWECTBAATb O6MeH MnepBUYHLIMU YYETHbIMW [OKYMEHTaMu
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(akTamn, cyetamn, cyetammu-cakTypammn) B 3MEKTPOHHOM BMAE C MCMOSb30BAHWEM
YCUNEHHOW  KBaNMPUUMPOBAHHOW  3MEKTPOHHON noanucu depe3s OnepaTopa
3NeKTPOHHOro gokymeHtoobopota AO «I® «CKb KOHTYP» (nanee — Onepatop 340)
NnocpeacTBOM CUCTEMbI  3MIEKTPOHHOIO AOKYMeHToobopoTa «[umagok». B cnyuvae
cornacusi Monb3oBaTtensi/KnneHta Mcnonb3oBaTb 3MEKTPOHHBLIN AOKYMEHTOO6OpOT C
yyactvem Onepatopa 340 npu obMeHe NepBUYHBIMA YYETHBIMW [OKYMEHTaAMU,
Monb3oBaTenb/KNMeHT HanpaBAsSiET NMMCbMO B NPOM3BOJIbHOM hopMe (6yMaXkHOM nnu
3/1EKTPOHHON), NOAMNMCAHHOE YMOJTHOMOYEHHbIM IMLOM, MOATBEPXAAKOLEE nepexoa
Ha 3M1eKTPOHHOE B3anMOAENCTBUE.

EAMHOBpEMEeHHble nnaTexm

. [Ona Ycnyr, npegycMaTpyBaloWmMX BHECEHME €ANHOBPEMEHHOMO MNJaTexa, Takon
NnaTeX BKIOYAETCA B CYET Ha OMIaTy EXEMECAYHbIX  MIaTeXeMN,
COOTBETCTBYIOLIMI MeCsLy, B KOTOPOM AaHHas Ycyra Hadana npeaocTaBnsaTbCs.
MopsigOK HampaBneHWst YKa3aHHOro c4yéta m obsi3aTenbCTBa MO ero onnate
onpeaeneHbl B COOTBETCTBUM C MOSIOXKEHUSMU M. 4.7. HacToawmx Mpasun.

Mocne okasaHua ycnyrk, npeanonararoled BHeceHMe eANHOBPEMEHHOMO
nnarexa, CTOpOHbl MOAMMUCHLIBAIOT akT 06 OKa3aHwuwm ycnyr. AKT COCTaB/ISIETCS B
ABYX 3K3emnnsgpax M Hanpasnsetcs OnepatopoMm cBasn KnuveHTy B Mecsiue,
cneaylowmMM 3a MecsueMm, B KOTOpoM 6bina okasaHa ycnyra. KnueHt obsizaH
noanucaTb B TedeHne 5 paboumx AHeN C AaTbl NONYYEHNS aKT 06 OKasaHWUK yCnyr
1 BepHyTb ero OnepaTtopy cBs3u. MNpu Hanuuum Bo3paxkeHnin, KnneHT HanpaBnseT
nx B aapec OnepaTopa CBsA3M B MUCbMEHHOM BUAE B TeyeHue 5 paboumx aHen ¢
AaTbl NonydeHMs akTa. B cnyyae HenpeactaBneHus nognucaHHoro KnneHTom
aKTa, npu YCNOBUM OTCYTCTBMS NOCTYNMBWWUX OT KnnMeHTa MMCbMEHHbIX
BO3PAXXEHUI MO aKTy B YCTAHOBNEHHbIA CPOK, YCYrM CUNTAIOTCS BbIMOHEHHBIMU
B MO/IHOM 0b6beMe.

E>XxemecsuHble nnaTtexm

. CueT Ha onnaty eXeMecCda4yHbIX nnaTexen BbICTaBNAETCS OnepaTopOM CB4A3U Mo

OKOHYaHMM Mecsua U HanpasnseTca KnneHTy.
CueT MOXeT bbITb HanpassieH OnepaTopoM CBA3M O4HUM U3 CNIeAYoLWnX cnoco6os:

* [OYTOBbLIM OTMPABNEHNEM;

"  KYPbEPCKOW CBA3bIO;

* B BMAE KONWUM NO 3/1EKTPOHHON MoYTe C NOC/EAYHOWMM HanpaBieHNEM NOYTON
WU Kypbepckon cBs3bio (Mo npockbe KnuneHTa).

0653aTENBCTBO MO BHECEHMIO EXXEMECAYHbIX NIATEXEN A0KHO ObITb UCMOMHEHO:

»  [Ina pe3ngeHtoB PO - He no3aHee 30 (TpuauaTh) AHEN C AaTbl BbICTABAEHUS
CYéTa;

» [1na Hepe3naeHToB — He no3aHee 90 (AeBsIHOCTa) AHEN C AaTbl BbICTABNEHUS
CYéTa.

B cnyyae ecnu cyeT He 6bi1 NONyYeH B YCTAHOBMEHHbIM CPoK, KnneHT 06s13aH a0
10 (pmecsToro) umcna mecsua, cneaylrowero 3a onaayvnMBaeMbiM, 06paTUTbCS K
OnepaTtopy CBSi3M 3a MOBTOPHbIM MpefocTaBfieHMeM cuyeTa (Npy 3TOM CpOK
NCNONTHEHNS 0643aTENbCTBA MO BHECEHUIO NNATEXEN HE UBMEHSIETCS).

B cnyyae npocpouykn mcnonHeHus KnueHToMm 06s3aTenbCTB MO onnaTte YCyr,
OnepaTop cBsi3u:

» Bnpase TpebosaTb ynnaTbl NneHn B pa3mepe 0,05% (Honb uenbix naTb COTbIX
MpoLUEHTa) OT CyMMbl MPOCPOYEHHOr0 0653aTeNbCTBa 3@ KaXkabli [AeHb
NPOCPOYKMU;

= BrnpaBe no wuctedyeHun 30 (TpuaUaTM) KaneHAapHbIX AHEW MPOCPOYKM
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4.8.6.

NpUOCTaHOBUTbL OKasaHue KnueHTy Ycnyr no [orosBopy (B cny4ae
NPUOCTAHOBNIEHUS OKa3aHUS YCNYyr HAuYMCNEHWE EXEMECSYHbIX MaTeXxen
TaKXXe NpMOCTaHaBIMBAETCS).

B cnyyae, ecnu Ycnyra npenocraBnanacb B TeYEHWE HEMOSIHOMO KasieHAapHOro
Mecsla, pasMep exXeMeCA4YHOro naTexa pacCYMTbIBAeTCs MNpPOonopUMOHANbHO
KOJIMYECTBY KasleHAapHbIX AHEN 3TOro Mecsla, B TEYEHNe KOTOpbIX Takas Ycnyra
npenocTasnsanach.

Mo uToraM Kaxkgoro KaneHZapHoro Mecsua, B TeYeHWe KOTOPOro OKa3blBasIUChb
yCIyrn, CTOPOHbI NOAMMUCHIBAIOT akT 06 OKaszaHuM ycnyr. AKT COCTaBNSETCA B ABYX
aKk3eMnnspax W Hanpaensetca OnepatopoMm Cesisn  KnuneHTy B Mecsue,
cnegylowmM 3a MecsueMm, B KOTOpOM 6bina oOkaszaHa ycnyra. KnueHt obsizaH
noanucaTb MOJTYYEHHbIN aKT 06 OKa3aHWW YCIYr U BEPHYTb OAMH 3K3eMM/sp
OnepaTtopy CBs3un. Mpy HanMunm Bo3pakeHi, KNneHT HanpasBnseT B UX B afpec
TLI B NnUCbMEHHOM BuAe B TedeHue 5 pabounx AHEN ¢ AaThl NONyyYeHust akTa. B
Cflydae HenpeactaBneHus noanucaHHoro KiveHTOM akTa, npu  yCnoBuu
OTCYTCTBMS MOCTYNMBLUMX OT KNMEeHTa MNUCbMEHHBbIX BO3PaXEHWUM MO aKTy B
YCTQHOB/IEHHbIA CPOK, YCIYrM CYMTAIOTCS BbIMNOSIHEHHBIMU B MOIHOM 0bbeMe.

4.9. Pacxoabl, CBA3aHHblE C UCNONIHeHUeM [loroBopa

4.9.1.

4.9.2.

4.9.3.

4.9.4.

KnueHT 0653aH  koMneHcupoBaTb  Onepatopy CBA3W  npeaBapuUTenbHO
cornacoBaHHble C KAMEHTOM M [AOKYMEHTaslbHO MNOATBEPXAEHHbIE Pacxobl,
CBSI3@HHble C UCNosIHeHMeM [loroBopa, B TOM 4uUCfe, TPAHCMNOPTHbIE; pacxoabl,
CBSI3aHHblE C YCTPAHEHMEM HEUCMNPABHOCTEN, MPENATCTBYIOWMX LUTATHOMY
yHKUMOHNpoBaHUIO obopyanoBaHus KnueHTa; pacxoabl Ha npuobpeTeHne wu
HaCTPOWMKy [A0MNOMHMTENbHOro 060pyaoBaHMsl, HeobxoAMMOro AN OKa3aHMS
Knuenty ycnyr B 30He KONMOKauumuM, WHble pacxodbl. BennumHa pacxonos
onpeaensieTcs C yyeToM pa3Mmepa KOMMeHCauuu, BbiMsiavyeHHon OnepaTtopoMm
CBSI3M B agpec TPeTbUX NnL.

CyMMa pacxofoB BK/OYAETCS B CYET Ha OMNMIATy EXEMECSYHbIX MnaTexeu,
COOTBETCTBYIOLMA MecsiLly, B KOTOPOM [laHHble pacxofbl Obln MOHECEHbI
OnepaTopoM CBSI3U.

MNopsiAOK HanpaBneHMs YKa3aHHOro cY4éTa U 0bsi3aTenbCTBa NO €ro onnate
onpeaesneHbl B COOTBETCTBUM C NOAOXKEHUAMU M. 4.7. HacToswmx Mpasun.
HanMeHoBaHME M CTOMMOCTb YKa3aHHbIX pacxodoB, MOHECEeHHbIX OnepaTopoM
CBS3M, U noanexawmx onnate KIMeHTOM, YyKasblBalOTCA B COOTBETCTBYHOLLEM
cyete.

4.10. PykosoacTBysicb cT.406.1 TK P®, B TeueHne cpoka aencTeus [loroBopa, a Takxe B
TeyeHne 3 (Tpex) NeT nocre ero OKOoH4YaHus KnuneHT o06s3yeTcs BO3MeCTUTb
OnepaTtopy CBSA3M MOTEpPU, KOTOpPble MOryT BO3HWKHYTb Y MNOC/MeAHero B CBSA3U C
npuBfe4YeHMEM €ero K OTBETCTBEHHOCTM 3a HapylleHue 3aKoHoAaTeNnbCTBa O
Ba/IlOTHOM perynnupoBaHMM W BaJlOTHOM KOHTPOJie, BO3HUKLIEE MO MpuynHe
HecBOeBpeMEHHON onnatbl KAMEHTOM unM  TPETbMM  NULIOM, MNPUBEYEHHBIM
KnueHTtoM cornacHo n.4.7 Hacrtoswmx [MpaBun, BbICTaBNEHHONO CYETa WM CYETOB
(nanee — «loTepn»).

4.10.1.

4.10.2.

Pa3smep [lloTepb, noanexawmx BoO3MelleHU0 KnneHToM, onpeaenseTca Ha
OCHOBaHWM pelleHns o npwuenedeHun OnepaTopa CBS3UM K OTBETCTBEHHOCTH,
NPUHATOE OpPraHoOM BasIlOTHOMO KOHTPOSS.

KnueHT npou3soauT BO3MelwleHne [loTepb B TeuyeHue 60 (wecTmaecsaTu)
KaneHaapHbIX AHEW ¢ AaTbl nony4veHus ot OnepaTtopa CBA3M COOTBETCTBYIOLLErO
TpeboBaHUA C MPUIOXKEHMEM KOMUU pELUeHUs OpraHa BasllOTHOrO KOHTPOsNS O
NMpUBMEYEHNUN K OTBETCTBEHHOCTU. TpeboBaHme o0 Bo3MelleHun [loTepb
HanpaBnsieTcs KnumeHTy B TeyeHue 5 (natu) paboumx AHen C AaTbl NOMyyYeHus



OnepaTopoM CBSA3W peLleHUst OpraHa BastoTHOrO KOHTPOSS.

4.10.3. KnueHT cornawaercd M rnoHuMaeT, u4Tto [loTepn noanexat BO3MELLUEHUIO

5.
5.1.

5.2.

5.3.

5.4.

5.5.

OnepaTopy CBsI3W HE3aBMCMMO OT MPU3HaHMS [JoroBopa HE3akK/HOYEHHbIM Wn
HeaenCTBUTESbHbIM.

OTBEeTCTBEHHOCTb.

OnepaTtop CBSI3M HECET OTBETCTBEHHOCTb 3@ MPUYMHEHHblE KNMeHTy YyObITKM B
pa3Mepe, He MPEBLILWAKLWEM CyMMY, YMadeHHylo KNMeHTOM 3a Mecsil, B TEeYeHue
KOTOPOro BO3HWMK/I0 OCHOBaHWE BO3MELLEHMS YObITKOB.

OnepaTop CBA3M HEe HECET OTBETCTBEHHOCTb:

* 33 YMYLEHHYIO BbIrOAy, 3a MCK/IIOYEHNEM CITYYAEB YMbILLJIEHHOrO HapyLUEeHNs
06513aTenbCTB;

* 33 Y6bITKM, MOHECEHHble KIIMEHTOM B CBS3U C HEUCMPABHOCTbIO MPOrpamMMHO-
annapaTHbIX CPeACTB, €CM TaKasl HEUCNPaBHOCTb HE SIBNSIETCS CIEACTBUEM
yMbIC/a Unn rpy6boit HEOCTOPOXXHOCTM CO CTOPOHbI OnepaTopoM CBA3MK;

* 33 NPUOCTAHOBMIEHME OKa3aHWNs BCEX UMW OTAENbHbIX BUAOB YCNYr, OKa3blBaeMbIX
B COOTBETCTBUM C HacToswmMu MNpaBunamu, B ciydae HecobnoaeHust KnneHtom
MONOXeHWM HacToawmx MNpasun;

= 33 MPUOCTAHOBMIEHME OKa3aHWNA BCEX UM OTAENbHbIX BUAOB YC/Yr, OKa3blBaeMbIX
B COOTBETCTBMN C HACTOALLUMMU I'IpanmaMVl, B C/ly4yae HeobxoaMMoCTH
9KCTPEHHOro NpmMoCcTaHoB1EHNA NO NMPpUYNHAaM, YKa3blIBAa€EMbIM HUXKE.

[pUYMHbBI, KOTOPbIE MOTYT Bbl3BaTb 3KCTPEHHOE MPUOCTaHOB/IEHME OKa3aHUsA BCEX UK
OTAeNbHbIX BUAOB YCyr, OKa3blBaeMblX B COOTBETCTBUM C HacToAWwmMMK [paBunamu:

* aBapuiHble cuTyaummn B LIO;
» 06CTOSATENLCTBA HEMPEOAONMON CUMbI;

* yrpo3sa npuynHeHus yuepba obopyaoBaHuio Apyrnx KNMEHTOB, MHPACTPyKType
LIO/], @ TakXe >XXW3HWU 1 310pPOBbIO NOAEN.

KnueHT 3aBepsieT Onepatopa CBS3n O cregylowmnx obcrosaTenscTBax: KnueHT
SBNSETCA  Haanexawwmm o6pa3oM  3aperncTpupoBaHHbIM M AEUCTBYHOLMM
IOpUANYECKUM UMK (PU3NYECKMM  NIMLOM, WMEeT BCe Hajnexawue npasa Ha
3aK/IlOYEHME W UCMONHEHWe o0b6s3aTenscTs no [lorosopy; nvuo, noanucasliee
[loroBop, obnagaeT AOCTATOYHbIMM MOSIHOMOYMSAMM ANS 3akadeHus [oroeopa;
Kakne-nMbo orpaHuyeHuss Ans  3akaoyeHus  u/unu ucnonHeHus  [lorosopa
OTCYTCTBYIOT. B criyyae ecnn ykasaHHble 3aBepeHusi 6biiv HapyleHbl unuv 6binu
HeAEUCTBUTENbHBIMU U/UIM HEAOCTOBEPHLIMU HAa MOMEHT MOAMUCAHUS UK B Nepuos
pencteus [lorosopa, OnepaTop CBsi3v BNpase B OAHOCTOPOHHEM NOPSAKE PaCTOPrHyTb
floroBop u/unu B3bICKaTb YObITKW, MNpUUMHEHHbIE OriepaTopy CBA3M, BO3HWUKLUNE
BCNIEACTBME TAKOMO HapyLWeHUs WM HeAeUCTBUTENbHOCTU WM/WUM HEeAOCTOBEPHOCTYU
YKa3aHHOro 3asepeHusi. B cnyyae ecnu ykasaHHble 3aBepeHus Bbisin HapyLueHbl Unu
6blMN HeaeNCTBUTENbHBIMU U/UN HEAOCTOBEPHLIMM Ha MOMEHT MOAMWCAHWS WK B
nepuoa AencTeus [loroBopa M MOBAEKIM 3a COBOM MPETEH3UM TPETbUX NUL W/unn
roCyAapCTBEHHbIX OpraHoB, KnMeHT, HapywuvBlWA WAM NPeaoCTaBMBLUMIA TaKue
3aBepeHusi, 06s3aH BO3MeCTUTb BCe YObITKM M pacxoabl Onepatopa CBSi3W, B TOM
yncne, CBA3aHHbIE C Bo3MeLleHneM OnepaTopoM CBsI3W YObITKOB TPeTbUM NnMLaM 1/mnm
BbIN/IATOM WTPadoB B CBA3N C YperynpoBaHMEM yKa3aHHbIX NPeTEH3NN.

Mpn HapylleHnM yCnoBuii, NpeaycMoTpeHHbix n.8.5.5. 1 n.8.5.6. Mpaeun Onepatop
BNpaBe B OAHOCTOPOHHEM nopsiAke pacToprHyTb [loroBop u notpebosaTtb OT KnveHTa
BO3MeLLeHUs YbbITKOB. [JOroBOp CUYMTAETCA PacCTOpPrHyTbiM C AaTbl HanpasfeHus
OnepaTtopoM KniMeHTy COOTBETCTBYIOLLErO YBEAOMIIEHUS O pacTopXeHun [lorosopa.



6.2.

6.3.

8.

8.1.
8.1.1

8.1.2.

8.1.3.

Pa3pelwieHme cnopos

K npaBamM n 0653aHHOCTSIM CTOPOH Mo [loroBOpy MPUMEHSIETCS NMpaBo Poccuickom
®epnepaunn.

Mo BceM BoOnpocaMm, He yperynmpoBaHHbIM [JoroBopoM, CTOpPOHbI pPYKOBOACTBYHOTCS
3aKoHOAATeNbCTBOM Poccumnckon deaepaumm.

CTopoHbl 6yayT CTpemmuTbCs paspewaTtb tobble cnopbl No [loroBopy nyTem
neperoBopoB B TeyeHue 30 AHen. MpyM HEBO3MOXHOCTM pa3pelnTb Crop MNyTeM
NMeperoBoOpoB, Cropbl NEpPeaatTcs Ha PacCMOTpeHne B ApOUTpaXkHbI cya . MOCKBBbI.

KoHdunaeHuManbHOCTb

CTOpOHbl 0653yIOTC paccMaTpuBaTb WMHMOPMALMIO, MOSlYYEHHYIO B pe3ynbTaTe
NCnonHeHus [oroBopa, Kak KoOHdMAEHUMANbHYO WHbopMauuio U He 6yayT
pacKpbiBaThb €€ TPeTbMM /ULUAM (33 WCKTIOYEHWMEM CNy4YaeB, NPEAYyCMOTPEHHbIX
HacToswmuMK MpaBunamy, a Takxke, KOraa npeaocTaBieHVWe Takon uHdopMaumu
06s13aTe/IbHO B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAATENBLCTBOM P®D), ecnn nHoe He
6yaeT cornacoBaHo Mexay OnepaTopoM cBaA3u 1 KNMeHTOM.

Ycnyru cBsisu, oka3sbiBaeMble OnepaTtopoMm cBsizu KnueHty no [lorosopy

MoakntoyeHne obopyaoBaHus KnueHTta K ceTn nepeaaym AaHHbiX Onepatopa CBa3un

. Onepatop cBA3u opraHu3yeT noakayeHne obopyaosaHus KnneHTa, K CeTU CBA3U
OnepaTopa cBsi3n 1 obecneunBaeT OKasaHue YCNyr CBA3W MO nepefade AaHHbIX
Ha ocHoBaHuM JlnueH3mm N2 172413 «Ha okasaHue yciyr no nepegayve AaHHbIX,
33 MCK/IIOYEHMEM YCNyr CBA3M MO Mepefadve AdaHHbIX ANs uenen nepepayv
roflocoBov MHOpMaummn», BblaaHHOM OnepaTtopy cBasu «26» deBpans 2019 r.,
BKIOYAOLWMX B cebs:

= MpefocTaBfieHVe A0CTYNa K CeTh cBA3un OnepaTtopa CBsi3u;

* MpefoCTaB/iEHNE COEAMHEHMN MO CETU Mepedayn AaHHbIX, 33 WUCK/IOUYEHUEM
COeIMHEHWI ANS Lenen nepeaayn ronocoBon nHdopmaumm;

* MpefocTaBneHne AOCTYNa K ycnyram nepeaadn AaHHbIX, OKa3blBaeMbIM ApYrMu
onepaTtopamMu CBSi3W, CETW Mnepeaady [daHHbIX KOTOpbIX B3aMMOAEWCTBYHOT C
ceTblo cBA3mn OnepaTopa CBA3W.

MpenycMoOTpeHbl BApUaHTbl YCNYru:

» [logkntoyeHne obopyaosaHus KnueHTa, obecneumBaroliee CKOpoCcTb ObMeHa

AaHHbIMK He 6onee 1 '6uT/c;

» [logkntoyeHne obopyaoBaHust KnueHTa, obecneumBatowiee CKOpocTb 0bMeHa
AaHHbIMK He 6onee 10 Iéut/c;

* [loaknioyeHne obopyaoBaHuns KnveHTa, obecneumBatowee yaanéHHbli OCTyn K
MporpammHoMy Obecneyenunto FIFO MFIX Trade co ckopocTbio 06MeHa AaHHbIMM
He 6onee 10 'é6uT/c;

» [logknoyeHne obopyaoBaHus KnueHTa K ceTu nepegayu AaHHbix OnepaTtopa
cBs3u, obecneumBaroLme CKopocTb 0bMeHa AaHHbIMK He 6onee 10 MuT/c (ans
poctyna Kk SIMBA SPECTRA).

TexHnyeckune napameTpbl PyHKLUMOHMPOBaHNS ceTun cBs3n OnepaTopa cBsA3un (Npu
3arpy3ke He 6onee 70% MaKCMMasbHOW LUMPWHBI NOMOCHI NPOMYCKaHWs):

=  CpeaHsis 3a4ep)KKa nepegayv naketos MHgopmaumm — He 6onee 100 Mmc;



8.1.4.

8.1.5.

8.1.6.

8.1.7.

OTK/IOHEHME OT CpeAHEro 3HaYEHNS 3a4EPXXKN nepeaayn naketos MHopMaumm
— He 6onee 50 Mmc;

KoadhduumeHT notepu naketos nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax nHdopMaumm — He 6onee 10°-4.

LLinpnHa nonocbl NponyckaHusi B 3aBUCMMOCTU OT Bbl6Opa BapwaHTa ycnyru
coctaBnseT: 1 'éut/c nnn 10 MBUT/C COOTBETCTBEHHO.

OnepaTop CBSA3M OKa3blBaeT YC/yrn CBSA3W Mo rnepefaye AaHHbIX B COOTBETCTBUM
C HOpMaMW [AENCTBYIOLWIErO 3aKOHOAATENbCTBa, B TOM uwucne deaepanbHOro
3aKoHa «O cBs3n» 1 lMpaBvnaMu okKasaHusa yCnyr CBA3W MO nepefade AaHHbIX,
yTBepXxaeHHbIMK MNoctaHosneHneM lNpasutensctea N2 32 ot 23.01.2006 r.
Ycnyra 6yaet goctynHa ans KnueHta B TeyeHune 99.5% (aeBSHOCTO AEBSATHM LeNbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaBnsieT 3a cobor NpaBo NpepbiBaTb NpefoCTaBeHne Ycnyru
ANa NNaHOBOro 06cny>xXmMBaHusa CpeacTs CBA3M U 060pyA0BaHMS, N0 BO3MOXHOCTU
B Hepabouee Bpemsa. Takme cnydyam He 6yayT cumTaTbCs nepepbiBaMn B
npegocrtasneHun Ycnyr, ecnun Onepatop cBa3n ysegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NJaHMPyeEMOM MNIAHOBOM 06C/TY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0bCnyXusaHue.

B pamkax Ycnyrn npegoctasnsietca 2 (asa) IP/MAC agpeca B cetn OnepaTtopa
Ceszn.

8.2. lMoakntoyeHne obopyaoBaHus KnneHTta Kk cetn MHTEpHeT.

8.2.1.

8.2.2.

8.2.3.

8.2.4.

OnepaTop CBSA3M opraHM3yeT NoaKNtYeHne 06opyaoBaHns KnneHTa, K CeTn CBS3N
Onepatopa cBsi3n M obecneynmBaeT OKaszaHue TeneMaTUyecKUx YCyr CBA3U Ha
OCHOBaHuUM JinueHsnn NO 172411 «Ha oOKasaHue TenemMaTUyecKux ycnyr»,
BblaaHHON OnepaTopy cBa3u «26» deBpansa 2019 r., BkIoYaowWmx B cebs:

npegocrassieHne AoCTyna K ceTu cBa3u OnepaTopa CBA3M;

npefocTaBieHne A0CTyna K MHGOPMALMOHHBIM CUCTEMAM WMHMOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX CETEN, B TOM YNCE K CETU UHTEpHET;

npueMm n nepegadvy TeNeMaTUUYeCcKMX 3N1EKTPOHHBIX COOOLLEHMN.
Ans Ycnyru, ykasaHHoM B NyHkTe 8.2., NpeayCMOTpPEHb!:

6a3oBasi onuusi — pusmyeckoe NOAKIHOYEHME C LUMPUHON NMOSIOCHI NPOMNYCKaHMS
He 6onee 1 M6uT/c (6e3 orpaHuyeHns No obbeMy nepeaaHHbIX TeneMaTUYecKnX
CoobLEHUN);

AOMOSMHUTENbHAs OMNUMSE —  YBE/IMYEHWE CYMMApHOW  LUMPWHbI  MOMOCHI
MPONyCKaHUsl CYLLECTBYIOWMX MOAK/OYEHUA Ha BeNWUMHY He 6onee 1 Méut/c
(6€3 orpaHu4yeHunsi No 0b6beMy nepeaaHHbIX TeNIeMaTUYECKUX COOBLLEHNN);

AOMOSIHUTENbHAsA OMNuUMSE — YBE/IMYEHWE CYMMApPHOW  LUMPWHbI  MOMOCHI
MpOMyCKaHUsl CyLECTBYIOLMX MNOAKIIOYEHMUI Ha BENNYMHY He 6onee 10 MbuTt/c
(6€3 orpaHu4yeHusi No 0bbeMy nepeaaHHbIX TENEMATUUYECKUX COOBLLEHWIA).

CoBOKYMHasl LWUMPKUHA MOMOCklI NPOMYCKaHWs, BbibpaHHasi COrnacHo nNyHKTy 8.2.2,
pasgenserca Mexay BceMn (U3MYECKUMU  NOAKYEHUSMM, BblOpaHHbIMU
COrslacHO NyHKTy 8.2.1.

TexHn4yeckne napameTpbl PyHKLMOHMPOBaHMS ceTu cBs3n OnepaTopa CBs3n (Npu
3arpyske He 6onee 70% MakcMasnbHOW LMPUHBI NOIOCHI MPOMNYCKaHUS):

CpeaHsist 3afepikka nepeaayum naketos MHdopMaumm - He 6onee 150 mc;

OTK/IOHEHNE OT CpeAHEero 3Ha4YeHUs 3a1ePXKKM Nnepeaaydn NakeToB MHdopMaLmm
— He 6onee 50 mc;

KoahdurumeHT notepn naketos nHdopmaumm — He 6onee 10°-3;



8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

KoadhdumumeHT owmnbok B naketax MHdopMaumm — He 6onee 10°-4.

Mpyn noaknoyeHnn obopynoBaHns KnueHTa K ceTu VIHTEpHeT Konn4yecTBo
nepedaHHbIX  TeNneMaTU4eCKMX  COOOWEeHWA  He  y4uTbiBaeTCcd UM He
TapnbuumpyeTcs.

OnepaTop CBSA3M OKa3blBAET TesieMaTU4eckne yCnyru CBA3M B COOTBETCTBUM C
HOpPMaMK AENCTBYIOLLEro 3aKOHOAATENIbCTBA, B TOM uucne peaepanbHOro 3akoHa
«O cBasu» u [paBunammn oOKasaHua  TeneMaTUyeckux Yycnyr CBS3sw,
yTBepXaeHHbIMK octaHoBneHneM lMpasutensctea PO N2 575 ot 10 ceHTs6ps
2007 r.

Ycnyra 6yaet goctynHa ans KnueHta B TedeHne 99.5% (aeBAHOCTO AEBATU LeSbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaBnsieT 3a cobov NpaBo NpepbiBaTb NpefoCTaBeHne Ycnyru
AN NNaHOBOro 06cny>xmeBaHusa CpeacTs CBA3M M 060pyaoBaHMS, MO BO3MOXHOCTH
B Hepaboyee BpeMsa. Takme cnydyam He 6yayT cumMTaTbCd nepepbiBaMn B
npenocrasneHun Ycnyr, ecnun Onepatop cBa3n ysegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiIaHMpPyeEMOM MIAHOBOM 06CITY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0bcnyXnsaHue.

B pamkax 6a30Bow onuun Ycnyru, ykasaHHou B n. 8.2., KnneHTy BblgenseTcs oavH
IP-agpec B cet IHTEpHeT.

8.3. MNoakntoyeHne MHTepdeica ynpaBneHns K cetu MHTepHeT.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.3.5.

8.3.6.

OnepaTop CBS3M  OpraHM3yeT MoAaKk/JloyYeHne wuHTepdenca ynpasieHus
obopynoBaHust KnueHTa, pa3MeleHHOro B 30He KOoKaumm U MUCMonb3YoLWero
ycnyry bupxu no pasmelleHunio o6opyaoBaHma KnneHta 6e3 BblaeNeHHON CTOVKH,
K ceTun cesi3nm OnepaTtopa CBsI3n 1 obecrneunBaeT oKasaHMe TeneMaTuyeckmx ycnyr
CBSI3M Ha oOcHoBaHuu JinueHsum NO 172411 «Ha okasaHue TeneMaTuyecKkux
ycnyr», BbldaHHoM OnepaTopy cBa3u «26» ¢espans 2019 r., BKIOYaKOWMX B
cebs:

npegocTassieHne AoCTyna K ceTu ¢Ba3u OnepaTopa CBA3M;

NnpeAoCTaBsieHNnE AO0CTyna K MH(bOpMaLl,MOHHbIM cncreMmam MH(bOpMaLI,VIOHHO-
TENEKOMMYHUKALIMOHHbIX ceTeﬁ, B TOM uucne K cet NHTepHeT;

MpUeM 1 nepeaadvy TeNEMaTUUYECKNX SNTEKTPOHHBIX COOOLLEHMN.

Mpu noakntoyeHun wuHTepdenca ynpaBneHnss K cetm WHTEpHeT KOM4ecTBO
nepefaHHblX  TENeMaTUYeCKUX  COODLIEHWA  HE  YUYUTbIBAETCS WM He
TapudbuumpyeTcs.

Ycnyra 6yaet goctynHa ans Knuenta B TeveHune 99.5% (AeBAHOCTO AEBATU LiefbIX
N NATU AECATbIX NPOLIEHTA) BPEMEHM.

LLnprHa nonocbl nNponyckaHus B paMmkax Yciyrm — He 6onee 1 Méut/c (6e3
orpaHu4eHuns nNo o6bEMY NepeaaHHbIX TeneMaTnyecknx coobluennin). CoBokynHas
LIMPUHA MOSIOCHI NPOMYCKaHWUA pa3fdensieTcs Mexay BCeEMU MOAKIYEHUSIMU MO
JlaHHOW Ycnyre.

OnepaTtop CBA3M OCTaBnsET 3a coboV NpaBo NpepbiBaTb NpeAoCcTaBneHne Ycnyru
ANS NAHOBOro 06CNy>XXMBaHUS CPeacTB CBA3W U 060pya0BaHUS, MO BO3MOXHOCTH
B Hepabouyee Bpems. Takue cnydyanm He 6yayT cuuTaTbCd nepepbiBamMyn B
npenocrtasneHun Ycnyr, ecnun Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(ABaALaTb YeTblpe) Yaca O NAaHUPYEMOM MIAHOBOM O6CNY>XMBAHWUM C yKa3aHWEM
nepuoaa BPEMEHU Ha Takoe 06CiyXunBaHue.

B pamkax Ycnyru, ykasaHHon B n. 8.3.1, KnueHTy Bbigensietcs oanH IP-agpec B
ceTn UHTepHeT.

8.4. CepBUC TOYHOrO BPEMEHM.

8.4.1.

OnepaTtop CBA3W OpraHuM3yeT noakntyeHne obopyaoBaHus KnneHTa K ceTu



nepegayn pAaHHblx OnepaTtopa CBA3W B LeNsX CUHXPOHM3auuu BpEMEHU Mo
npoTtokony PTP (Precision Time Protocol) ¢ yctpoictBoM PTP Grandmaster Bupxu.
8.4.2. TlloaknioyeHne obopyaoBaHua KnveHTa K ceTu nepegayvv AaHHbix OnepaTopa
CBSI3M B BblWEHA3BaHHbIX LENsSX OCYLECTBSAETCA Ha OCHOBaHUWM JIMLEH3un
N2 172413 «Ha okasaHue ycnyr no nepegayve AaHHbIX, 3@ UCKIOYEHUEM yCnyr
CBSI3W MO nepefaye AaHHbIX ANs Lenen nepefayn ronocoBor MHgopmauum»,
BblaaHHOM Onepatopy cBa3u «26>» deBpansa 2019 r., u BKIOYaeT B cebsi:

* MpeaocTaBfieHMe AOCTYNa K CETU nepeaayn AaHHbIX Onepatopa CBA3M;

* MpeaocCTaB/iEHNe COEAMHEHWI MO CETWM MNepeaaun [aHHbIX, 33 MCK/IOYEHUEM
COeAMHEHUIA ANs Uenei nepeaayn rosocoBomn nHbopMaumm;

* MpegocTaBneHne A0CTYNa K ycnyram nepeaadv AaHHbIX, OKa3blBaeMbIM ApYrMun
onepaTtopamMu CBS3W, CETU nepeaaydy [AaHHbIX KOTOpbIX B3aMMOAEUCTBYHOT C
ceTbio cBsA3n OnepaTopa CBSA3W.

8.4.3. OnepaTop CBA3WN OKa3blBaeT yCyru CBA3M Mo nepegade AaHHbIX B COOTBETCTBUU
C HOpMaMM [OENCTBYIOLIEr0 3aKOHOAATENbCTBA, B TOM uucne ®deaepanbHOro
3akoHa «O cBas3wn» u lMpaBunaMu oKasaHus ycnyr CBA3W Mo nepegade AaHHbIX,
yTBepxaeHHbIMU MNoctaHosneHneM lNpasutensctea PO N2 32 ot 23.01.2006 .

8.4.4. Ycnyra 6yaget goctynHa ans KnueHTa B TeyeHne 99.5% (aeBAHOCTO AEBATU LeNbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

8.4.5. OnepaTtop CBA3M OCTaBASET 3a cOH60M NpPaBoO NpepbIBaTb NPeAoCcTaBieHne Yciyru
AN NNaHOBOro 06cny>xmBaHmsa CpeacTs CBSA3M M 060pya0BaHMs, N0 BO3MOXXHOCTU
B Hepaboyee Bpemsa. Takue cnydyanm He 6yayT cumTaTbCd nepepbiBaMn B
npegocraeneHun Ycnyr, ecnum Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMPyEMOM MSIAHOBOM 0BCNYXXMBAHUN C YKa3aHUEM
nepuoaa BpeMeHu Ha Takoe 0bcnyXXnsaHue.

8.5. [lononHutenbHbIe YCAyr Anst OpraHn3aumm CETEBbIX NMOAKIOUYEHNA.

8.5.1. BbigeneHne pononHutensHoro IP-agpeca B cetn MHTepHeT.

8.5.1.1. Boiagenenue KnuneHty gononHutenbHoro IP-agpeca B cetn UHTEpHeT.
8.5.1.2.Ycnyra okasblBaeTCs nNpW  HanuuuMn  OEUCTBYIOLLErO  MOAKOUYEHUS
obopynoBaHus KnueHta K cetn MHTepHeT B COOTBETCTBMM C NpaBunamu.

8.5.2. TpepocTtasnenne asyx aononHutenbHolx IP/MAC agpecos
8.5.2.1. Bblgenenue KnueHty 2 (aByx) gononHutensHbix IP/MAC agpecos.

8.5.2.2. Ycnyra oOKasblBaeTCs MpW  HanuMuMuM  OENCTBYIOLWIErO  MOAKIHOYEHMS
obopynoBaHus KnueHTa K ceTn nepefayn AaHHbix OnepaTtopa CBA3N B
CoOTBEeTCTBUM C [TpaBunamu.

8.5.3. [pepocTtaBnenne wectHaguaT gononHutensHolx IP/MAC agpecos

8.5.3.1. BblgeneHne KnueHTy 16 (wecTtHaguatv) aononHuTenbHbix IP/MAC
apecos.

8.5.3.2. Ycnyra oka3blBaeTCsd MpM  HaiaMuMuM  OENCTBYIOLWIErO  MOAKIHOYEHMS
obopyaoBaHus KnueHTa K ceTu nepefayn daHHbix OnepaTtopa CBsi3n B
CcooTBeTCTBMM C [paBunamu.

8.5.4. 3epkanupoBaHue Tpaduka Ha NopTax NOAKIYeHns obopyaosaHus KnuneHTa.

8.5.4.1. OnepaTop CBS3M OpraHM3yeT noakaoveHne obopyaoBaHns KnmeHTa K cetu
nepegayn daHHbix OnepaTtopa CBS3W B LENsX 3epkannpoBaHus Tpaduka
BblbpaHHOro noakntoyeHns obopynoBaHus KnveHta Kk cetu OnepaTopa
CBSI31, OPraHM30BaHHOIO B COOTBETCTBUM C M. 8.2. HacToawmx lMNpasun, un
obecneynBaeT oKasaHue ycnyr CBsi3u Mo nepegayve AaHHbIX Ha OCHOBaHUK
JinueHsnm NQ 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX, 3a



8.5.4.2.

8.5.4.3.

8.5.4.4.

8.5.4.5.

8.5.4.6.

8.5.4.7.

UCK/IIOYEHMEM YCNYr CBA3M MO Mepefaye AaHHbIX AN uener nepegayu
ro/l0CoBOV MHGopMaumun», BblaaHHOW OnepaTopy CBs3M «26» deBpans
2019 r., BkNoyaowmnx B cebs:

* MpeaocTaBNeHNe AOCTyna K CETU cBsi3v OnepaTtopa CBA3M;

* MpenoCTaB/iEHNE COeAMHEHWMM N0 CETM MNepeaayn [AaHHblX, 33
UCK/TIOYEHMEM  COEAMHEHWUM ANs  Ueneln  nepeaayn  rosfiocoBov
NHOpMaLmK;

* MpeaocTaBfieHMe AOCTyNa K yciayraM nepeaadv AaHHbIX, OKa3blBaEMbIM
APYrMMW  OMnepaTopaMu CBS3W, CETUM nepedayv [AaHHbIX  KOTOPbIX
B3aMMOZENCTBYIOT C CeTbo CBA3M OnepaTopa CBS3K.

MakcumanbHbii 06bEM Tpadmka — He 6onee obbema Tpaduka ANs
COOTBETCTBYIOLLErO MOAKIYEHNS, OPraHM30BaHHOMO B COOTBETCTBMM C M.
8.2. Npaswun.

B pamkax ogHoro [loroBopa MoXeT OblTb 3aka3aHO He 6onee 12
NoAKOYEHNI YCnyrn.

3HauyeHUs CETEBOW 33[EPXKM MOAK/OYEHUS MOryT OTAMYaThbCa  OT
napamMeTpoB OCHOBHOIO MOAK/IOYEHMS, OPraHM30BaHHOIO B COOTBETCTBUM
cn. 8.2.

Onepatop CBA3XM OKasblBaeT YyCIyrM CBsS3WM MO nepegade AaHHbIX B
COOTBETCTBMM C HOPMaMM [AENCTBYIOLLErO 3aKOHOAATENLCTBA, B TOM Yucnie
enepanbHOro 3akoHa «0O cBsA3n» 1 MpaBunaMn okasaHus ycnyr CBsi3u no
nepegaye AaHHbIX, yTBEPXAEHHbIMK [NocTaHoBNeHneM [Npasutenscrea N2
32 ot 23.01.2006 .

Ycnyru 6yayT goctynHbl 4na KnneHta B TedeHme 99.5% (aeBsHOCTO AeBsATH
LenbIX 1 NaTU AeCaTblX NPoLUeHTa) BpeMeHu (Mpu 3arpy3ke BblIbpaHHOro Ans
3epKanMpoBaHusl NoakatodeHuss He 6onee 50% MaKCMManbHOW LUMPUHbI
NOA0ChI MPOMNyCKaHus).

OnepaTop CBA3M OCTaBAsET 3a coboM NpaBO NpepbiBaTb NPeAOCTaBNEHNE
Ycnyr ans nnaHoBoro obCiy)XMBaHUs CpeacTs CBA3M U 060pyAoBaHUS, No
BO3MOXHOCTM B Hepabouee Bpemsi. Takue criydyam He 6yayT cumTaTbCs
nepepbiBaMu B npeaoctasneHnn Ycnyr, ecnn OnepaTtop CBA3W yBEAOMUT
KnueHta 3a 24 (4gBaguaTb 4YeTblpe) Yaca O MIaHUMPYEMOM MS1aHOBOM
06Cny>KMBaHMK C YKasaHWeM nepuoaa BpEMEHWU Ha Takoe obCny>KmBaHue.

8.5.5. IP-agpeca, wucnonb3lyemble B 30He KosokauuuM KrveHToM, aBAfoWwmuMcs

yyactHukoM Toproe [1AO Mockosckasi bupxa, MoryT 6bITb npeaocTaBeHbl
APYroMy y4acTHWKY TOpros npu Hanuumm y KnueHTta gorosopa 06 okasaHum ycnyr
TEXHWUYECKOro MOAKMNIOYEHUS, 3aK/OYEHHOr0 B COOTBETCTBMU C  YC/IOBUMAMMU
OKa3aHusl YCIyr TexHuM4Yeckoro noaknodeHms [yb6nanyHoro akumoHepHOro
obuwectBa «Mockoeckas bupxxa MMBB-PTC».

IP-agpeca, wvcnonb3yeMble B 30He KOMoKauuu KnneHToM, SBnsiowmumcs
3aperncTpupoBaHHbIM KIMEHTOM y4dacTHUKoM ToprosB MAO MockoBckas Bupxa u
pa3MewarowmMm CcBoE o0bopyaoBaHME Ha OCHOBaHWM MpSMbIX  [AOFOBOPOB,
3aK/IOYEHHbIX € TexHuyeckuMm uUeHTpoM U OnepaTopoM, MoOryT 6biTb
NnpeaocTaBneHbl  YYaCcTHWMKY  TOproB  TakmM  KnneHToM  npu  yClioBuM
NpefoCTaB/eHNS pa3peLwMTenbHOro nucbMa no opMe, pasMeLLEHHOM Ha canTe
Onepatopa http://informationsecurity.moex.com.

Pa3pelweHns Ha wucnonb3oBaHve IP-agpecos, npenocTtaBfieHHble B 30HE
Konokauun KnueHtoM, 4aBngioWMMca yyacTHMkoMm ToproeB [1AO MockoBsckast
Bupxxa,  OpyroMy  yyacTHMKY  TOpProB  MOCPeACTBOM  NpPefoCTaBlieHUs
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pa3spewmnTenbHOro NMCcbMa A0 MOMEHTa BCTynneHus B cuny lNpaeun, noanexart
aHHynmMpoBaHuio ¢ 01.04.2022 r.

8.6. OpraHuzauus ¥ NpeaocTaB/fieHMe B MOMb30BaHME CTPYKTYPUPOBAHHbIX KabesbHbIX
cnUcTeM

8.6.1. OpraHusaums Kpocc-coeaMHeHUn 060pyaoBaHMs B 30HE KOMOKaLUmMm

8.6.1.1. OnepaTop CBSi3W oOpraHM3yeT NoAK/oYeHne obopyaoBaHusa KnneHTa,
pasMelleHHoro B 30He Konokauuu, K apyromy o6opyaoBaHuio
KnueHTa/obopynoBanuio apyroro KnuveHta B 30He Konokauuu. Ycnyra
BK/IOYAET B cebs:

e MpoBeAeHMe paboT No KOMMyTauMn 060pyaoBaHMS;

e MpeaocTaBneHMe B NONb30BaHME KnveHTa naTy-Kopaa As opraHn3aumm
KpOocCc-coeIMHEHNSt 060pYyAOBaHMS;

e MpeaocTaB/ieHne B Nosib30BaHue KnueHTa EMKOCTEN
CTpYKTYpUpOBaHHOW KabenbHOM CUCTEMbI AN OpraHuM3auum Kpocc-
coeanHeHus obopyaoBaHUS.

8.6.1.2. lpeaycMOTpeHbl BapuaHTbl YCIIYrM B 3aBUCMMOCTU OT TUMaA BbINOHEHUS
COEIMHEHUS:

e KpOCC-COEAMHEHME C UCMNOSIb30BaHUEM MEAHOIO kabens;
e KpOCC-COeEAMHEHME C UCMOJIb30BAHUEM OMTOBOJ/IOKOHHOIO kabens.

8.6.1.3. lpwu ncnonb3osaHmun KnneHtom ycnyr PasmelneHns obopyaosaHms KnneHta
B BblAE/IEHHOM CTOMKE B COOTBETCTBMM C [paBunamMu okasaHus ycniyr B
06nact MHOPMALMOHHBIX TEXHOOMMA B 30He Konokauuun MybnnyHoro
aKuuoHepHoro obuwectBa «MockoBckass bupxxa MMBB-PTC» n B cnyyae
OpraHu3aLumn Kpocc-coeanHEHN B Npeaenax BblAeneHHoM cTorkm KnneHTa
WM B CNy4Yyae OpraHmsaumMnm KpOCC-COEAMHEHUN MeXAy BblAENEHHbIMM
cTonkamm KnueHTa, ycnyra Kpocc-CoeIMHEHNS He TapuduumpyeTcs.

8.6.2. TlogknioveHne obopyaosaHns KnueHta K o0b6opyaoBaHuio AKKpeauTOBaHHOIO
ornepaTopa CBsi3u B 30He KOJIOKaLUM.

8.6.2.1. OnepaTop CBS3W oOpraHu3yeT noaknoyeHne obopyaoBaHusa KnueHTa,
pa3MeLLEHHOro B 30HE KOMoKauuu, K obopyaoBaHuio AKKpeanTOBAHHOMO
onepaTopa CBS3W, pa3MeLleHHOMY B TOYKe MpPUCYTCTBMS OMnepaTopoB
(cneumanbHo  BblaeneHHon  [y6nAMYHBIM  AKUMOHEPHBLIM  O6LLECTBOM
«MockoBckasi Bupxxa MMBB-PTC» cToike ans pa3melleHns ob6opyaoBaHUs
onepaTopoB) B 30He KonoKauun. Ycnyra BktovaeT B cebs:

e [poBeaeHve paboT nNo KOMMyTaumm obopyaosBaHus KnueHTa K
obopyioBaHUIO  AKKpeaUTOBaHHONO  orepatopa CBs3W B 30HE
KosioKaumu;

e MpeaocTaBneHne B NoMb30BaHWe KnveHTa naTty-Kopaa Ans opraHn3aumm
NOAKNYEHNS K 060pyaoBaHMIO AKKpeanTOBAHHOIO onepaTtopa CBA3W B
30He Konokauum;

e penocTaB/ieHne B nosib30BaHue KnueHta EMKOCTEN
CTpyKTypuMpOBaHHOM  kabenbHOM  CuCTeMbl AN OpraHu3auum
noaxnoveHns K 06opyaoBaHnio AKKpeauTOBAaHHOIO onepaTopa CBS3N B
30He KosoKaumu.

8.6.2.2. lpeagycMOTpeHbl crneayrolime BapuaHTbl YCIyrM B 3aBUCMMOCTW OT Tuna
BbIMNONIHEHUSA COEAUHEHUS:
e MOAK/KYEHME C UCMOb30BAaHNEM MeaHOro kabens;

e [OAK/OYEHME C UCNOSIb30BAaHMEM OMTOBOSIOKOHHOIO Kabens.



8.7. Ycnyru ansi BHELWHUX NOAKIOUYEHUN
8.7.1. VPN pocrtyn.

8.7.1.1. OnepaTop CcBA3W OpraHM3yeT noaknoyeHne obopyaosaHus KnmeHTa, K cetu
cea3n OnepaTtopa CBs3M M obecneumBaeT OKasaHwWe Yycnyr CBs3W Mo
nepeaave AaHHbIX Ha 0CHOBaHuM Jlnuen3sun N9 172413 «Ha okazaHue ycnyr
no nepefade AaHHbIX, 3@ UCKITIOYEHWEM YCITYr CBA3W MO nepegayve AaHHbIX
ANs uenen nepeaayn ronocoBor MHdbopMauunm», BbiaaHHoW OnepaTtopy
cBa3n «26» despans 2019 r., BkoYalOWKMX B cebs:

"  W3roTOB/IEHME W BblAady SIOrMHa M Napons, No3BONAIOWMX YCTAHOBUTb
3aLUMLLEHHBIN AOCTYN K ceTn OnepaTopa CBA3W Yepe3 CeTb MIHTEPHET;

» BblaeneHne KnveHTy yHukanbHoro IP-agpeca ans Kaxxaol napbl IorvHa
¥ napons;

* MpeaoCTaB/ieHUE AOCTYMNa K CETU Nepeaayun AaHHbIX OnepaTtopa CBsi3u;

* MpeAoCTaB/iEHNE COeAMHEHMM MO CETU Mepeaayn [AaHHbIX, 3a
UCK/TIOYEHMEM  COEAMHEHWUM ANs  Uenen  nepeaaydn  rosiocoBov
NHopMaumm;

* MpeaocTaBfieHMe AOCTyna K yciyraMm nepeaadv AaHHbiX, OKa3blBAEMbIM
APYrMMW  OnepaTopaMu CBA3W, CETUM nepedavv [AaHHbIX  KOTOPbIX
B3aMMOAENCTBYIOT C CETbto CBA3M OnepaTopa CBSA3M.

8.7.1.2. 3a Bblgayy 1 napbl «norvH-naponb» OnepaTtopoM cBaA3n  KnuneHTt
ynnauMBaeT €4MHOBPEMEHHBIA MNaTeX, a TakKe BHOCUT EXEMECSUHYIO
nnaTy B COOTBETCTBUM C Tapudamu.

8.7.1.3. Ans nony4yeHus Ycnyrn, yKa3aHHOM B HacToswWweM nyHKTe, KnuneHT
OpraHu3yeT MoAK/IoYEHNE K CeTU MIHTEPHET U NMonyyYyeHne TenemMaTuyeckmx
yCnyr CBsi3n Y BblbpaHHOro KnneHToM onepaTtopa CBsi3M CaMOCTOSITENbHO.

8.7.1.4. CropoHbl  00643yl0TCA  paccMaTpmBaTb JIOTMH M Napofib  Kak
KOHbMAeHUNaNbHY0 MHPOPMaLMIO U PyKOBOACTBOBATLCS NOOXKeHMeM 7.1.
[loroBopa npu e€ nepeaaye n UCronb30BaHUN.

8.8. MNapameTpbl MHTEpPhENCOB, NCMONb3YyEMbIE NPOTOKO/IbI MOAKIYEHMS N TpeboBaHUs K
KoHMrypaumm 3admKcnpoBaHbl B pasgene «TpeboBaHus K ceTeBbIM MOAKNHYEHNSIM»
Pernamenta. Onepatop CBA3M  OCyWeECTBMASET  MOHWUTOPUMHI  COOTBETCTBMS
noaKAYeHN NpaBunaM PernameHTa Ha perynsipHoOM OCHOBE M BNpaBe NPUHSATL Mepbl
B C/lyYyae HapyweHus AaHHbIX NpaBu, BrOTb A0 MpeKpalleHns OKa3aHus yCniyr B
O[HOCTOPOHHEM MopsiaKe C nocneayrwmM yeegomnennem Knmenra.

8.9. Ycnyru, npegycMoTpeHHble B cTaTbax 8.1, 8.2, 8.3, 8.4, 8.5, 8.6, oka3biBatloTca npu
pa3MmewleHMn obopyaoBaHust KnveHTa B 30He KOMOKaUUMM B COOTBETCTBUM C
MpaBunamn okasaHWs ycnyr B 061acTM MHMOPMAUMOHHBLIX TEXHOMOrMM B 30HE
konokauuu MNMybnnyHoro akumoHepHoro obuwecrea «Mockosckas bupxxa MMBB-PTC».

8.10. 3a npefocTaBfieHne ycnyr, npeaycMoTpeHHbIX B pasaene 8, KnveHT ynnaunsaet
€AVHOBPEMEHHBIA NnaTex (rae 3TO MPUMEHUMO), @ TaKXe BHOCUT EXEMECSYHYIO
naaTy 3a MCNoSb30BaHME NPeAOCTaBEHHbIX PeCypcoB B COOTBETCTBUM C Tapudamu.

9. TexHuueckas noaaepxka u obcnyxmpaHme

9.1. HdpopMUpPOBaHNE KITMEHTOB

9.1.1. [ns nHdopMnpoBaHuns KiMeHToB OnepaTop CBSA3M OpraHmM3yeT KPYr/i0CYyTOYHYHO
MHPOPMALIMOHHYIO CUCTEMY Ha callTe B CeTM MWHTepHeT no ajapecy:
http://informationsecurity.moex.com.

9.1.2. WHdbopMmnpoBaHMe KIIMEHTOB TaKXe ocyLlecTenseTcs no tenedoHy +7 (495) 733-
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95-07 (B pabouve gHun ¢ 09:00 go 20:00 N0 MOCKOBCKOMY BpeMEHM).

9.2. Cnyxba nogaepxkm OnepaTtopa CBA3N

9.2.1.

9.2.2.

9.2.3.

9.2.4.

KoopauHaums BbINnonHeHMs paboT, u3MeHeHue KoHdurypauum Ycnyr, paséop
NpobneMHbIX CUTyauuil, WCMNpPaBIEHNE HEAOYETOB, BblAaya TEXHUYECKOM
MHpOpPMaUMM U pekoMeHaauun npoussoauTcs  OnepaTopoM  CBS3M MO
obpalleHnsm KnuneHta B cnyxby noaaepxkm Onepatopa cBsisn. CTOMMOCTb
TEXHWYECKOM MOAAEPXKKM BK/IOYEHA B CTOMMOCTb YCIyr MO HACTOSALEMY
[orosopy.

Pabouee Bpems cnyxbbl noagaepxkn Onepatopa cBa3nm — ¢ 09:00 ao 20:00 no
MOCKOBCKOMY BpeMEHM No paboumM AHsIM.

ObpalleHns KITMEHTOB NpUHMMAtOTCS cnyxboin noaaepxxkn OnepaTtopa CBS3W:

no tenedoHam +7 (495) 733-95-07 (obwas noaaepxka [pynnbl KOMNaHun
MockoBckass bupxa) — B paboune gHu ¢ 08:00 o 24:00 No MOCKOBCKOMY
BpeEMeHMU;

Mo 3NEeKTPOHHOM noyTe: colo@moex.com M help@moex.com (C NPUCBOEHMEM
HOMepa 0bpalleHns) — KpYrioCyTOYHO;

yBeAoOM/IeHMsIMM Mo odumumanbHbIM KOHTakTaM OnepaTtopa CBS3MW.

Mpy M3MEHEHUM KOHTAKTHBIX AaHHbIX CNy>x6bl noaaepxxkyu OnepaTopa CBs3W,

yKasaHHbIXx B n.9.2.3 [lpasun, Onepatop cBA3W Hanpasnset KriveHTam
COOTBETCTBYIOLLME YBEAOMJIEHWS.

9.3. ObpaleHuns no npobneMam n BpemMsi peakumm

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

ObpaweHre Knuenta B cnyxby noaaepxkm Onepatopa cBs3n no npobneme
[AO/MKHO cofepXaTb CTeneHb Cepbe3HOCTU NMpobneMbl, KOHTaKT OTBETCTBEHHOIO
COTPYAHMKA CO CTOPOHbI KnueHTa n onucaHune npobnembl (BKAOYas BO3MOXHO
6onee noapobHy0 MHPOpMauUno ansa naeHTnudbmkaumm npodbnemsl).
CreneHb Cepbe3HOCTM npobnembl yCTaHaBNMBAETCHd B COOTBETCTBUMM  CO
cnenyoLLen LWKanou:
«Kputnyeckas» - o3Ha4yaeT MOMHYIO MAM NOYTM MOSHYIO NOTEP AOCTYNHOCTM
nnn GYHKLMOHANBLHOCTKN pecypca.

«Cepbe3Hasi» - 03HayaeT, 4YTO pecypc MOTEPSN YaCTb AOCTYMHOCTM WM
(yHKUMOHANa, YyXyAWwwun noka3aTenn  CKOPOCTW,  MPOV3BOAUTENbHOCTY,
6bICTpOAENCTBUS U T.1N.

«MoTeHUManbHas» - O3Ha4yaeT, u4To KnueHT onpegenun npobnemy wunm
NoTeHUMasbHY NpobreMy, HO OHa MOKa He OKa3bIBAET CEPbE3HOMO B/INSAHUSA Ha
(YHKLMOHMPOBaHME pecypca.

«MnaHupyemasi» - 03HayaeT, YTo KIMEHT HaMepeBaeTCs NPOBECTU U3MEHEHME B
cucTeMe, Tpebylollee M3MEHEHUSI HACTPOeK WU ApYrux aAMUHUCTPATUBHBIX
[EeNCTBUN.

BnocneacteBum cTeneHb Cepbe3HOCTUM 3anpoca MoXeT ObiTb W3MeHeHa, ecnu
KnueHT n/unu OnepaTopoM CBSI3U BbICHAT, YTO BHayasne oHa bbina onpeaeneHa
HEeBEpHO.

ObpalleHns HanpaBnaoTca B cnyxby noaaepxku Onepatopa CBs3n no nobomy
M3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3. lNpasun.

MpeanoytuTenbHbIi cnocob cBa3n no npobnemMam ypoBHs «Kputudeckas» - no
3/1EKTPOHHON NoYTe ¢ AybnnpoBaHMeM obpalleHusi No TenedoHy.

OnepaTop cBs3n obecneunT cnegylollee BpeMs peakuMnm B 3aBUCMMOCTU OT
CTENeHN Cepbe3HOCTM 3anpoca:

Cepbe3HoCTb 3anpoca Bpemsa peakuuu
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9.3.7.

9.3.8.

9.3.9.

9.3.10.

«Kputnyeckas» 1 yac
«Cepbe3Hag» 4 vaca
«lNoTeHunanbHasa» 2 pabounx gHs
«lMnaHupyemasn» 2 pabouunx gHs

Bpemsi peakumm OnepaTtopa CBSI3W Yka3aHO ANns 0bpalleHui, NOCTynMBLUMX U
obpabaTbiBaeMblx B pabouyee BpeMsi Cnyxbbl noaaepxku. Ona obpalleHun,
NOCTYNMBLLMX BO BHepabouee BpeMsi, BpeMs peakumn Onepatopa CBA3M MOXET
6bITb COOTBETCTBYIOLLMM 06pa3oM yBenMYeHo.

YKasaHHOE BpeMs peakuMM O03HAYaeT, YTO B TEYEHME [JAHHOro BpPEMEHM
cneumanuct OnepaTopa CBA3U NPUCTYNUT K 06paboTke 3anpoca 1 B 3aBMCUMOCTU
OT C/IOXXHOCTW, BMAA M 06beMa NpobeMbi:

peLwnT NpobnemMy 1 NpefoCTaBUT OTYET O ee pelleHun KnneHTy;

NPeaoCTaBuUT NNaH-rpadvk peweHns npobnembl UM pekoMeHaaumMm ans ee
obxoaa;

HA4YHET BOCCTAHOBUTEJIbHbIE MEPOINPUATUA,

YCTaHOBUT HeobxoauMMoCTb 6onee  rnybokoM AMArHOCTMKM M HAvyHeT
AVMArHoCTUYeCcKne MeporpusaTms;

ANArHoCTMpyeT npobnieMy BHE 30Hbl OTBETCTBEHHOCTM OnepaTopa CBA3M U
NpefoCcTaBUT aHann3 Npobnembl KnuenTy;

npoBeaeT HeobX0ANMYHO ANArHOCTMKY MM @HaNn3 U CBSXKETCS C OTBETCTBEHHbIM
COTPYAHWMKOM KNMEeHTa AN COrnacoBaHust AanbHENLINX AENCTBUN.

BpeMmsi peakummn He BKIOYaeT B cebs BpeMs, noTpayeHHoe OnepaTopoMm CBA3N Ans
YCT@HOB/IEHMSI KOHTAKTa C OTBETCTBEHHbIM COTPyAHUKOM KnueHTa (B TOM uuncne
ANSl YTOYHEHUS] HeobxoanMon Ansi peweHus npobnemMbl MHMOPMaUMK), a Takxe
Ha asTopu3aumio npeacrasutens KnueHta (B cnyyae, ecnmn Takas aBTopu3auums
HeobxoanMa).

Yactb pabot (B TOM uucne auvarHoctuyeckux) ¢ obopynoBaHMEM MOXET OblTb
OT/IOXKEHa B CBS3M C TpeboBaHMAMWM K MpoBeaeHuto paboT B COOTBETCTBUWN C
TpeboBaHUsIMK, 3adUKCUMPOBaHHbIMKM B pa3gene «TpeboBaHUsSt K CETEBbIM
NOAKIYeHnsaM» PernameHTa.

B cnyyae HeobxoaMMOCTWM, MO OKOHYaHMM paboT OnepaTop CBSI3M M3BeLlaeT
KnneHta o pe3ynbTtate peweHuss npobnembl. Mo 3anpocy KnueHta B Cnyxby
noaaepxxkn Onepatopa CBA3W NpedocTaBnseT WHGOpMauMio O pesynbTaTte
peleHns npobnembl Mam o ctaTyce NpobnemMbl B NpoLecce peLueHus.

9.4. TexHun4yeckoe obCnyxnBaHue

9.4.1.

9.4.2.

B pamMkax 3akasaHHbIX KnuveHTOM Ycnyr, onvcaHHbIX B pasfene 8 HacTosAwmX
Mpaeun, OnepaTop CBS3M MNPOU3BOAWUT OFPaHWYEHHbIN 06beM paboT Mo
TEXHMYECKOMN noaaepxke (TEXHUYeckoe obcnyxuBaHue).
TexHun4yeckoe 0b6cnyxnBaHue BKIOYAET B cebsl, B TOM Yucne:
M3MeHeHne KOHdUrypauumn ceteBoro obopyaosaHusi Ha cTopoHe Onepartopa
cBa3n  (Npu  MNOAKIOYEHUU/OTKIIOYEHMM CETEBbLIX YCAYr, NpW  U3MEHEeHWUU
KOHUrypaumm ceTeBbIX YCAyr, NpU AMArHOCTUKE W paspelleHnn CceTeBbIX
npobnem c obopyaosaHeM KnuneHta);

ANArHOCTUKY (YHKUMOHMPOBAHUS CETEBLIX MOAKIIOYEHMN K 060pyAOBaHUIO
OnepaTopa cBA3MK;

onoBeleHNneE TEXHNYECKUX cny>|<6 KnneHTta 0 nnaHoOBbIX pa60Tax Ha CETEBOM



obopyaoBaHun OnepaTopa CBsI3u;

* OnepaTMBHOE OMOBELLUEHME TEXHUYECKUX Cnyx6 KnveHTa O nepepbiBax B
npeaocTaB/ieHMN cepBuca B pe3y/bTaTe BOSHUKHOBEHWS BHELUTATHbIX CUTyaLUui;

*  W3MEHEeHWe KOHMUIrypaumm orpaHMyeHns AocTyna U3 cety MHTepHeT.

9.4.3. Bce paboTbl ¢ 060pygoBaHMEM NPOU3BOASTCS B COOTBETCTBUM C TpeboBaHUsIMU,
3a(PMKCUPOBaHHbIMM B pasgene «TpeboBaHUsi K CETEBbIM MOAKIHOYEHUSAM»
PernameHTa.

9.4.4. PekOMeHAOBaHHbIA MOPAAOK B3aMMOAEWCTBUS MPU 3aKa3e U BbINOJIHEHUM paboT
TEXHMYECKOro 06CnyxuBaHus npveeaeH B pa3sgene «lopsaok B3aMMoaencTeumst
npu 3akase pabot OnepaTopa cBs3n» PernameHTa.

9.4.5. PaboTbl B paMKax TEXHWYECKOro O6CNY>XMBAHWS BbIMOMHSAKOTCA MpU Hanuuum
TEXHWYECKON BO3MOXHOCTMW.

9.4.6. OnepaTop CBA3W BrpaBe 0TKa3aTbCsl OT BbIMNO/HEHUS OTAENbHbIX paboT B Ciy4yae
— no MHeHutio OnepaTopa CBS3M — WX HeuenecoobpasHOCTH, HECOOTBETCTBUS

3aKa3aHHbIM KnneHtom Ycnyram, nnu npesbILEeHNS
obbeMa/4acToTbl/AnMTEeNbHOCTM paboT No yCTaHoBMEHHbIM OnepaTopoM CBSI3U
OrpaHNYEHNAM.

10. WpeHTudmkauma nuuy, MCNoNb3yrOLWMUX NOoJib3oBaTesibckoe (OKOHEeUYHoe)
o6opyaoBsaHue.

10.1. KnueHT 06s53yeTcs B TeyeHne OAHOro Mecsila C MOMEHTA BCTYMJIEHUS B Cuiy
[loroBopa nNpefocTaBuUTb U Aaniee exekBapTasibHO npeaocTtaBnaTe OnepaTopy CBA3U
OOHOBMIEHHbIE CMMCKM NUL, WCMOMb3YIOWNX ero nosb3oBaTesibckoe (OKOHEYHOE)
obopynoBaHue, 3aBepeHHble YMOMHOMOYEHHbIM npeAcTaBuTenem  KnveHta W
cofepxxalume cneaytowme CBefeHns 0 iMuax, UCnosb3yrwmx Takoe obopyaoBaHue:

»  hamunus, nms, ot4yecTtso (Npu Hannuun);
" MECTO XMUTeNbCTBa;
"  pEeKBU3UTbI JOKYMEHTa, yAOCTOBEPSIOLEro NYHOCTb.

10.2. YkasaHHble CNWUCKN NPeaoCTaBnsoTcs B ByMaxkHon dopme nmbo, Npu Hanmumm y
Knuenta porosopa ¢ OnepaTopoM cBs3n 06 yvacTUM B CUCTEME 3S1IEKTPOHHOrO
AOKYMEHTO060pOTa, B 3/IEKTPOHHOM (opMe, Npu  YCNoBUM WX  MOANUCAHMS
KBAMMULUMPOBAHHOW  3MEKTPOHHOM  noanucbto.  peaocTaBneHne  CrvCKOB
npomu3BoanTcsa KnmeHTOM B CpOK He No3AHee NATOro Ymcia nepBoro Mecsua Ksaptana,
cneayowero 3a OTYETHbIM.

11. 3aknrounTenbHbIe NONIOXKEeHUA

11.1. KnueHT He BnpaBe nepeaasaTb npaBa W obs3aHHOCTM no [orosopy 6e3
npeaBapuTenbHOro NMCbMeHHoro cornacus OnepaTopa CBA3M.

11.2. KnueHT 0653yeTcs npeaoctaBnsaTe OnepaTopy CBs3M akTyasibHYH MHMOpMaUMIO O
pekBM3UTax, ykasaHHbIX B [loroBope, B CPOK He npesbillatowmii 10 (aecatb) paboumnx
[AHEN C MOMEHTA UX U3MEHEHMS.

11.3. Bce yBegoMneHuns n cooblieHns B pamkax Hactoswmx MNpaswn n [lorosopa, B TOM
yncne B Cydae n3MeHeHns aapecoB 1 6aHKOBCKMX PEKBU3UTOB, BHECEHUS N3MEHEHUS
B YCNnoBusi, AO/MKHbI HanpaBnsitbcsl CTOpoOHaMM Apyr Apyry B MUCbMEHHOW dopMe.
CoobueHna 6yayT cuMTaTbCsl MCMOSIHEHHBIMM HaAnexawmMm o06pa3oM, eCiiM OHM
Hanpas/ieHbl O4HUM U3 CneayoLwmx cnocobos:

" 3dKa3HbIM NMUCbMOM C YBEAOMJIEHMEM O BpPYYEHUU,
" KypbepoM C noAaTBEPXAEHWEM NONy4YeEHUA YBEOOMJIEHNUA COOTBETCTBYHOLLIMMU



12.

YNO/JTHOMOYEHHbIMU NTULIAMU,

* B (opMe 3MEKTPOHHOMO COODOWEHNS WM  3NEKTPOHHOMO AOKYMEHTa C
MCNOMb30BaHNEM CUCTEMbI 3N1EKTPOHHOIO A0KYMEHTO060pOTa;

* B ¢hopMe COOBLLEHMS MO INIEKTPOHHON MOYTE;

* B (hOpPME D3NIEKTPOHHOIO COODOLLUEHMS WM 3SNEKTPOHHOIrO JIOKYMEHTa Yepes
NUYHBIN KabuHeT KnneHTa;

* OCPeACTBOM packpbiTs MHdOpMaumm Ha canTe OnepaTopa CBsI3W B CETU
NHTepHeT;

"  WHbLIM CI'IOCO6OM, cornacosaHHbIM CTOpOHaMu.

AHTUKOPPYNUMOHHaA OroBOpKa.

12.1. CTOpOHbI NPU3HAIOT M NOATBEPXKAAIOT, UYTO KaXaasi U3 HUX NPOBOAWUT MOSIUTUKY

MOMTHOM HETEPMNMMOCTM K B3ATOYHMYECTBY M KOPPYNUUK, NPEeANnoaratollyto MOMHbIN
3anpeT KOpPYMNUMOHHbLIX AEUCTBMMA M COBEPLUEHWUS BbiNAaT 3a COAEMCTBME/BLINNAT,
LieNblo KOTOPbIX ABMSIETCA YrpolleHne (opManbHOCTEN B CBA3M C XO3SIMCTBEHHOM
AESTENbHOCTbIO, 0becnedeHne 6onee BLICTPOro pelleHnst TeEX MU MHbIX BOMPOCOB.
CTOpOHbI PyKOBO/ACTBYIOTCS! B CBOEN AEATENBHOCTU NMPUMEHNMbBIM 3aKOHOAATENbCTBOM
1 pa3paboTaHHbIMM Ha ero 0CHOBE MOMUTUKAMWU, U NpoLeaypamMn, HarnpaBleHHbIMA Ha
60pbby CO B3ATOYHMYECTBOM M KOMMEPYECKUM MOAKYMOM.

12.2. CTOpOHblI FApaHTUPYIOT, YTO HM OHWU, HU UX paboTHMKM He B6yayT npepnaraTtb,

13.

npefocTaBnaTb, AaBaTb WM AaBaTb COrMacMe Ha NpeaoCTaBfeHME Kakux-nnbo
KOPPYMNUMOHHBIX BbIMAAT (AEHEXHbIX CPEACTB UM LEHHBIX NMOAAPKOB) N06bIM NnuaM
(BKNtOYas, MNOMMMO MpPOYEro, YacCTHbIX /ML, KOMMEpPYECKME OpraHusaumm U
rOCYyAapCTBEHHbIX AO/MKHOCTHBLIX NML), @ Takxke He 6yayT AobuBaTbCs MOyYeHuUs,
NMPUHMMATbL WM COrMalaTbCs NPUHATL OT KaKoro-nmMbo nuua, NpsiMo UM KOCBEHHO,
Kakme-nnbo KoppynuUMOHHbIE BbiMaThl (AEHEXHbIE CPEACTBA WU LIEHHbIE NOAAPKM).

PekBuU3uThbI.

MNonHoe hnpMeHHoe HanMeHoBaHWE:
O6LWecTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO «MB 3alwmTa MHhopMaummn».
tOpunamnyecknii agpec:

125009, ropoa MockBa, nepeynok Kucnosckuid cp., aom 1/13, ctpoeHue 4, stax
3,nom. 1.

OrPH: 1187746857770
NHH: 7703465919
Krm: 770301001

Anpec ana HanpasneHusi KoppecnoHaeHumn no Jorosopy (agpec YNosHOMOYEHHOro
npeactaeuTens OnepaTopa CBS3n):

Kyaa: 125009, ropoa MockBa, MNepeynok Kucnosckuit cp., aom 13
Komy: NMAO MockoBckas bupxa

000 «Mb 3awuTa uHdopMaumm» BblaaHbl Cneayowme NNLEH3UK:

JinueHsnsa N2 172411 Ha okasaHue TeneMaTuyeckux YCIyr CBs3u OT «26» deBpans
2019 roga. JinueHsuma N2 172413 Ha oKasaHue ycnyr CBA3u MNo nepegade faHHbIX, 3a
UCK/IOYEHMEM YCITYT CBA3M MO Nepeaade AaHHbIX Ansl Uenev nepeaadun ronocoBou
nHdopMaumm ot «26» despansa 2019 roga. JinueHsuns N2 172412 Ha okasaHue ycnyr



CBSA3K NO NPeAOCTaBNEHNIO KAHANOoB CBs3M OT «26» ¢eBpans 2019 roaa.

MnatexxHble peKBU3NUTbI
Ona onsiathbl B pyﬁnﬂx P®D:

MnarexxHbie peKBU3NUTbI
ana onnartbl B gonnapax CLUA:

MnatexHble peKBU3UTDI
Onga onJjiatbl B €BPO:

Monyuarensb:

000 «MBb 3awuTa
nHdOopMaLnm»
MHH/KMNN: 7703465919
/770301001

PacueTHblii cueT:
40702810110000000460
B HKO HKL (AO)

BUK: 044525646
KoppecrnoHAEHTCKMIA cHeT:
30103810345250000646

BbaHK-koppecnoHaeHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

BbaHk nonyuartens/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

Monyuartens/Beneficiary:
MOEX Information Security LLC
Acc.40702840300000000460

BbaHK-koOppecnoHAeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

baHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM IBAN:
DE13501108006231606713
Monyuartens/Beneficiary:

MOEX Information Security LLC
Acc.40702978900000000460

14. MpunoxxeHus.

MpunoxeHne N21 3aaBneHne o Bbibope ycnyr;
MpunoxeHne N22 3aaBneHne 06 nameHeHun Ycnyr B 3oHe Konokaumm;
MpunoxeHne N23 3asiBneHne 06 N3MEHEHUM YCNYT BHELUHMX MOAKTHOYEHUN;

MNpunoxxeHne N24 YeegomneHue o pactop)xeHuun [lorosopa.




MpunoxxeHue N1 Kk MpaBmnam okasaHus yCnyr CBS3W.

HanmeHoBaHue KnneHTa, MO koHTakTHOro nmua/®NO* (Client name):
OrPH/cepus 1 Homep nacnopta* (OGRN/passport No):

3asBneHue o Bbibope ycnyr/ Service request form

WHH/KNN (Taxpayer ID): /

PeksuanTbl (Bank details):
lOpuanyeckmii agpec:/mecto peructpaumn*(Address):
AZpec 3neKTpoHHOM noyTsl, TenedoH (Contact e-mail, phone):

* Yka3blBaeTCs Mpu 3anoiHeHun 3assneHus dusmdeckummn nuuamm/ Only applies to an individual.

Ne

HanmeHoBaHue ycnyri/ Service name

EanHuua namepenus/
measure unit

KonuuecTso/

Quantity

Ycnyru B 30He KOMIOKauum

MoakntoueHe 060pyAOBaHMS KIMEHTA K CETW nepefadv faHHbix OnepaTtopa CBsi3M,
obecneunBatoLme CKOpPoCTb 06MeHa AaHHbIMK He 6onee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réut/c / 1 Gbit/s

10 réut/c / 10 Gbit/s

MoakntoveHne 060pyAoBaHUs KINEHTa K CEeTU nepeaaym AaHHbIx OnepaTopa CBs3u,
obecreunBatoLLiero yaanéHHbli 4octyn kK MporpaMmHoMy Obecnedenmto FIFO MFIX Trade co
CKOpOCTbio 06MeHa AaHHbIMK He 6onee 10 I'6ut/c / Network connectivity to the Network
Provider infrastructure providing remote access to the FIFO MFIX Trade software with
bandwidth up to 10 Gbit/s

1 noaxntoyeHme / 1 connection

MoaknioueHne 060pyaoBaHUs KIUEHTa K CETU nepeaayym AaHHbix OnepaTopa CBs3u, Co
CKOpOCTbio 06MeHa AaHHbIMKM He 6onee 10 6uT/c (ana aocrtyna k SIMBA SPECTRA) / Network
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s (for remote
access to the SIMBA SPECTRA)

1 noakntoyenHne / 1 connection

MNpenocTtaBneHve AONONHUTENbHBIX IP-aapecoB 13 agpecHoro NPoCTpPaHCTBa CETU nepeaayn
AaHHbIX Onepatopa Ces3n ana noaknoveHns kK TKC Mb, B TOM uncne - Ans nonyyeHus
[laHHbIX B peXUME pe3epBupOBaHns N0 TEXHOIOMMN MySIbTUKACT

21P

16 IP

MoakntoueHne obopyaoBaHus knveHTa k ceTn MHTepHeT / Network connectivity to the Internet

1 noaxntoyeHme / 1 connection

YBeNUYeHe CyMMapHOU WMPWHBI MOSIOCk MPOMYCKaHWS NMOAKIOUYEHUI K CETU VIHTEpHET Ha
BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection

1 Méut/c / 1 Mbit/s

10 Méut/c / 10 Mbit/s

BblaeneHune ogHoro aononHuTenbHoro IP-agpeca B cet MHTepHeT/ 1 extra Internet IP
address

11P

MoaknoueHne UHTepdeiica ynpasnenus K cetv MHTepHeT / Management port connection

1 nopt / 1 port

Kpocc-coeamHeHue ¢ ucnonb3oBaHneM kabensi BblbpaHHOro Tuna

MegHbivi / Copper

OnTOBOOKOHHLIV / Fiber-optic

10.

MopkntoueHne 060pyaoBaHMs KnvneHTa Kk 060pyaoBaHMio AKKpeaMTOBaHHOTO onepaTopa CBsi3u
C UCMosb30BaHWeM kabenst BbIGpaHHOro Tuna

MegHbivi / Copper

OnTOBOOKOHHLIV / Fiber-optic

11.

CepBuc TOYHOro BpeMeHu no npotokony PTP / PTP time synchronization

1 noaxntoyeHue / 1 connection

12.

3epkanvpoBaHue Tpacduka Ha nopTax noakoyeHns obopyaosanust KnvenTa / Client
Connection Mirroring

1 noaxntoyeHme / 1 connection

Ycnyru BHELWWHUX NOAK/IIOYEHU

13.

VPN poctyn

norvH-naponsb / login-password

Ocobble ycnosust
Special conditions

OT OnepaTtopa CBa3u OT KnuenTta/ On behalf of the client

000 «MB 3awuTa nHdpopmauumn> /
On behalf of Operator
MOEX Information Security LLC

[ata noanvcaHus 3asiBneHus [ata nogaun 3asBneHus

Date of acceptance« » 20_r./ Service request date «__

» 20_r./

3asiBneHne nofaeTcs B COOTBETCTBUM C MpaBunammn okasaHus ycnyr cessm / The Service request form should be sent in accordance with




MpunoxxeHune N°2 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmeHeHum Ycenyr B 3oHe Konokauum / Colocation service change form N2 k lorosopy /CLZ
HanmeHosaHue Knuexta, ®UNO koHTakTHOro imua /ONO0* (Client name):
* YkasbIiBaeTca npy 3anonHeHun 3asenenns dusnyeckummn nuuamm/ Only applies to an individual.
Kon-Bo Kon-eo
i NoAK/0YaEMbIX | OTK/IIOHaeMbIX
Ne HanmeHoBaHue ycnyru/ Service name EavHuua usmepenus/
measure unit yenyr/ yenyr/
Service qty to be | Service qty to
enabled be disabled
Ycnyrn B 30He KoJsloKauumn
1 réeut/c/
MoakntoveHne obopyaosaHus KnueHTa kK ceTu nepeaaymn AaHHbIX OnepaTtopa 1 Gbit/s
1. CBsA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 réuT/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s
MoakntoveHne obopyaoBaHWs KNMEHTa K CeTU nepeaaymn AaHHbIX OnepaTtopa
cBsi3M, obecneunBaloLero yaanéHHbIi Aoctyn K MporpammHoMy O6ecrneyeHunio 1 noAKnioveHme /
2. FIFO MFIX Trade co ckopocTblo o6MeHa AaHHbIMK He 6onee 10 Féut/c / 1 corﬁlnection
Network connectivity to the Network Provider infrastructure providing remote
access to the FIFO MFIX Trade software with bandwidth up to 10 Gb
MoakntoveHne obopyaoBaHWs KNMEHTa K CeTU nepeaaymn AaHHbIX OnepaTopa
3 CBSA3K, CO CKOPOCTbIO 06MeHa AaHHbIMM He 6onee 10 M6uT/c (ans poctyna K 1 noaxntoyeHue /
’ SIMBA SPECTRA) / Network connectivity to the Network Provider infrastructure 1 connection
with bandwidth up to 10 Gbit/s (for remote access to the SIMBA SPECTRA)
MNpenocTtaBneHve AonoNHUTENbHBIX IP-aapecoB 13 agpecHoro NpocTpaHcTBa 21P
4 ceTu nepepayn AaHHbix Onepatopa Ces3u ans noakioyveHus kK TKC Mb, B Tom
' yucne - ANs NoNyYeHUs AaHHbIX B PEXXMME pe3epBMpOBaHNS N0 TEXHOMOMMK
MyfbTUKacT** 161p
5 MoakntoueHne obopyanosaHus KnvenTa k cetn MHTepHeT / Connectivity to the 1 noaxntoyeHne/
’ Internet 1 connection
. . 1 Méut/c/
YBenuyeHne CyMMapHOW LUMPWHbI NOOCHI MPONYCKaHWs NMOAKYEHNUI K CETU 1 Mbit/s
6. MHTepHeT Ha BbibpaHHyto BennumnHy / Additional bandwidth for Internet
connection 10 M6éuT/c/
10 Mbit/s
BblneneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT/ 1 extra
7. 1wr/11IP
Internet IP address
8 MoaknioueHne nHTepdeiica ynpasneHus k cet MHTepHeT / Management port 1 nopt/
’ connection 1 port
MeaHbiii/ Copper
9. Kpocc-coeyHeHue ¢ ncnonb3oBaHneM kabens BblbpaHHOro Tvna ~
OnNTOBOMOKOHHbIN/
Fiber-optic
MegHbiii/ Copper
10 MoakntoueHne obopyaosaHusa KnveHta k 060pyaoBaHnio AKKpeaAUTOBaHHOMO
" | onepatopa cBA3u C UCMO/b30BaHNEM Kabens BbIGpaHHOro Tuna ONTOBONOKOHHBIIA/
Fiber-optic
11. | Cepsuc To4HOro BpeMeHu no npotokony PTP / PTP time synchronization 1 nonKmo_qume/
1 connection
12 3epkanvpoBaHue Tpaduka Ha nopTax noakoyeHns obopyaosaHus Knvenra / 1 noakntoueHne/
* | Client Connection Mirroring 1 connection

Ocobble ycnosusi
Special conditions

OT OnepaTtopa Ces3zu

000 «MB 3awuta nidopmauun» /
On behalf of Operator

MOEX Information Security LLC

[aTta noanucaHms 3asBneHms
Date of acceptance« » 20_r./

OT KnuenTta/ On behalf of the client

[ata nopaun 3asBneHus
Service request date «___ »

20_r./




MpunoxxeHune N23 Kk MpaBuiam oKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmenenum Ycnyr BHewHunx MogknroueHnin/ N2 k forosopy/to the Agreement /CLZ
External access service change form

HanmeHoBaHue KnueHta, ®MO koHTakTHOro nmua /OUNO* (Client name):
* YkasblBaeTcs npu 3anosnHeHun 3assnenns dusndeckumm nuuamu/ Only applies to an individual.

BbibepuTe OAMH U3 BapMaHTOB, COBMELLEHWE HE AOMYCKAETCs:

1 3akas ycnyr

Ne HaumeHoBaHue ycnyri/ Service name Bua namenenwsl/ Kon-go /
Change type Service qty
1 [o6asnenne VPN norunHa / add VPN logins noruH-napons /
login-password

[0 OTknroueHue ycnyr

No HaumeHoBaHue ycnyri/ Service name Yenyru Ans oTkioyeHus /
Services for disable

MepeuncnuTe NOruHbl ANS yaaneHus:

1 OtkntoyeHne VPN norvHa / disable VPN logins

[0 N3meHeHune ycnyr

Ne HaumeHoBaHue ycnyru/ Service name Yenyru ans uameHenus /
Services for changing

MepeyncnnTe NormHbl AN N3MEHEHUS:

1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycnosust
Special conditions

Ot Onepatopa Ceszu Ot KnuenTa/ On behalf of the client
000 «MB 3awuTa nidopmauunmn»/

On behalf of Operator
MOEX Information Security LLC

[aTa noanucaHus 3asBneHns [aTta nogaun 3assneHus
Date of acceptance« » 20_r./ Service request date «___ » 20_r./



MpunoxxeHune N24 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

<Ha ¢mpMeHHOM bnaHke opraHusauumn>

000 «MBb 3awuTa nHbopmaumm»

yBeaomneHuve o pacrtopxxeHuu [lorosopa

Npocum Bac pactoprHyTb [loroBop oOkasaHus ycnyr cesism N9 oT
<« » 20 r. c« » 20_r.

OT1 KnueHTa

[laTa noaayun YeegomneHus
& » 20 .




