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MpaBuna okasaHusa ycnyr CBA3u

MpaBuna okasaHust ycnyr cesiau (ganee — [Mpaswna) ObwectBa C OrpaHNYEHHOM
OTBETCTBEHHOCTbI «Mb 3awmnta nHdopmaummn» (aanee — 000 «Mb 3awmTa nHhopmauumn»,
OnepaTop CBSI3M) SBASKOTCA MPUMEPHbIMU YCIOBUSIMM AOroBOpa, MOMEHTOM 3aK/IHO4eHuUs
KoToporo aensieTcs nognucaHme KnueHToMm u OnepaTopoM CBS3M 3asiBNeHuns O Bblbope
ycnyr (npunoxenune 1 k HactosiwmMm [pasunam). lMpasuna nybnukyloTcs Ha CTpaHuue
OnepaTopa cBs3n B ceTn MHTepHeT no aapecy: http://informationsecurity.moex.com.

MN3MeHeHus B HacToswme MMpaBuia BHOCATCS B OAHOCTOPOHHEM rnopsiake OnepaTtopoM
CBSI3U MYTEM YTBEPXAEHUSI COOTBETCTBYIOLIMX M3MEHEHUIN B HacTosiume Mpasuna. TekcT
M3MEHEHHON pefakuMn HacTosiwmx MpaBun, a Takke MHGOpMaums O BCTYMEHUM B CUTY
M3MeHeHUn B Hactoswme [paBuna nybnukyloTca Ha cavite OnepaTtopa CBsi3W B CETU
MHTepHeT He no3aHee, YeM 3a 10 KaneHaapHbIX AHEN A0 AaTbl BCTYMIEHUS B CUNY TaKMX
N3MEHEHWI.

N3meHeHne pepakuuu MpaBun BNeYET M3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkasaHve ycnyr B pamkax [lpaBun npov3BOAMTCA C  YYETOM TpeboBaHWI,
YCTaHOBNEHHbIX PernamMeHTOM OKasaHua ycnyr cBsiau (ganee - PernameHT). PernameHT
MOXET ObITb B /11060E BPEMSI USMEHEH WIN [IOMOMNHEH. AKTYyanbHas pefaakumst PernameHTa
noanexuT nybnukauum Ha Beb-cawTe http://informationsecurity.moex.com.

1. TepmMuHbl M ONpeaeneHus

«KnueHT» — N1UO, 3aK/IO4MBLLEE OOrOBOP Ha OKasaHuWe YCnyr CBA3W B 30He
konokaummn NMAO MockoBckasa bupxa (ganee — bupxa) B nopsiake, YCTaHOBIEHHOM
MpaBunamn.

«llOA» — nomeweHus LeHTpa 06paboTkn AaHHbIX No aapecy: Mocksa, yn.
LLlapukonoawmnHukosckasa, A. 11 ctp. 9, obopyaoBaHHble CMCTEMaMM 3aluThbl OT
HECaHKLMOHMPOBAHHOIO A0CTyna, 6ecnepeboHOro aneKTponMTaHus, Noaaep)KaHus
TEMNEpPaTYpHO-BMAXXHOCTHOMO  peXwuma,  CheuManusnpoBaHHbIMM  CUCTEMaMu
NOXApOTYLWEHUs, APYrMMU MHXEHEPHbIMU CUCTEMAMU, B KOTOpbIX 0bopyaoBaHue
KnueHTta NnoAKryaeTcs K 3N1EKTPOCHABXeHUIo ans noaaepXXaHus
(PYHKUMOHUPOBaHKS.

«30Ha Konokauuu» — BblaeneHHas 3oHa LO/[ ¢ orpaHW4eHHbIM AOCTYrnOM Ans
pasMeLLEHNA CTOEK.

«06opyaoBaHue KnuneHTta» — cepsepbl (3/1€KTPOHHbIE BblYNCUTESNbHBIE MALLMHbI)
N Cneumanu3npoBaHHble CeTeBble YCTpolcTBa (KOMMYyTaTOpbl, MapLUpyTM3aTopbl,
MeXCeTeBble 3KpaHbl), pa3MellaeMble B 30He KOIOKaumMm.

«AKKpeAMTOBaHHbIW OnepaTop CBA3W» — OPUANYECKOE NINLIO, OKasblBatollee
YCNyru CBsi3u No NogkoyeHuo obopyaoBaHusa KnveHTa 3a npeaensl 30Hbl Konokaumm
Ha OCHOBaHWM COOTBETCTBYHOLLEN TIMLIEH3UM M NpoLleaLlee nNpoueaypy akkpeamTaumm
MAO Mockosckas bupxa.

«Kpocc-coeanHeHmne» - noaknoyeHne o60pynoBaHna KnvMeHTa, pasMelLeHHoro B

30He Konokauumn, K apyromy obopyaoBaHuio KnuneHTa/obopyaoBaHUIO Apyroro
KnueHTa, pa3MelleHHOMY B npeaenax 30Hbl KOsToKaumu.
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«CTpyKTypupoBaHHasa KabenbHaa cucrema>», «CKC» — coBoKynHOCTb kabenen
CBSI3M WU KOMMYyTaUMOHHOIO 060pyAOBaHUsl, NpeAHa3HayeHHas Ans OpraHu3auum
NOKanbHbIX BbIYUCNUTENbHBIX CETEW. BkitoyaeT B cebs kabenu mexay CTorKamu,
naT4y-KOpAbl, NaTyY-NaHeNN, 3NeMeHTbl KpeneHus u np.;

«Tapudbl» — LUeHbl Ha YCIyrn cBs3u, pa3MelleHHble Ha cante 000 «Mb 3awwTa
nHdopmaumm»: http://informationsecurity.moex.com.

Mopsapok 3aknoyeHnsa u usMmeHeHun [loroeopa

[loroBop Ha oOKasaHwe ycnyr cBs3n (Janee — [oroBop) 3ak/lovaeTcs nyTem
HanpasneHus OnepaTopy CBS3W 3asBNeHWs O BblbOpe ycnyr, nepeynucrieHHbIX B
pa3gene 8 [orosopa (panee — Ycnyrn) B 2 (ABYX) 3k3emnnspax no ¢opme,
yCTaHoBneHHou npunoxennem N21 k [Mpasunam. Kaxaomy 3asBneHuto o Bblbope
ycnyr OnepaTopoM CBSI3M MPUCBAMBAETCS  YHWUKaNbHbIA  abBOHEHTCKMM HOMeEp,
ABNAOWMIACS HoMepoM [JloroBopa. Mpu HEO6X0AMMOCTM M3MEHeHMs1 Habopa Ycnyr
KnueHT gononHutensHo nogaeTt OnepaTopy CBs3u 3asiBfieHne 06 usMeHeHun ycnyr no
dopme, ycTaHoBneHHON npunoxxeHmeM N2 k Mpasunam ana Ycnyr B 30He KOMoKaumm
(n.n. 8.1 — 8.5 [loroBopa) n npwunoxeHuss N23 k lMpasunam ana YCayr BHELWHWUX
noakntoyennn (n. 8.6 orosopa), B 2 (ABYX) 3K3eMnisipax. 3asiBfieHne o Bbibope ycnyr,
nnbo 3asiBNeHME 06 N3MEHEHWUM YCNYT MOXET ObITb HaNpaB/IEHO MOYTON, KYpPbEPOM; B
[AOMNOSIHEHNE K YKa3aHHbIM criocobam 3asBneHne 06 U3MeHeHUM YCIyr MOXET TakxXe
6bITb HaNpaBNEHO C UCMOb30BaHMEM YHMBEPCANIbHOrO (harinoBOro LWo3a - B 3TOM
cny4yae 3asBfieHneM 06 M3MEeHEeHWU YCIYr CYMTAETCS COBOKYMHOCTb MOAMUCAHHbIX
OnepatopoM CBsI3M U KNMEHTOM 3asiBIEHWM B BMAE 3NEKTPOHHbIX [JOKYMEHTOB,
BKJ1I0OYAs NEPBUYHbBIV 3aKa3 YCIyr 1, B C/lydae UX Hanmums, 0TKas OT yCiyr uam nobble
WHbIE U3MEHEHUS YCNyr, OKasbiBaeMblx OnepaTopoM CBSA3n KnneHTy.

[loroBop CUMTaeTCd 3aK/IlOYEHHbIM WIW W3MEHEHHbIM C MOMEHTa noAnucaHus
COOTBETCTBYIOLLEro 3asBneHns OnepaTtopoM CBsA3W. [JOroBop AEWCTBYET B TeYeHue
OZHOrO roAa M MNPOMIOHTMPYETCA Ha O4YepeaHor rod, ecnv HU ogHa m3 CTOpOH He
yBEAOMUT ApYryt0 CTOpoHy 06 OTKa3le OT NpOASIEHMsI CpOKa AeWcTBusi [JoroBopa B
COOTBETCTBUM C  MOJIOXKEHUSIMM,  YCTAHOB/IEHHbIMM  HacToAwMMKM  [1paBunamu.
KonnyectBo NpONMOHrauMini He orpaHMyeHo. MecTo 3aKio4YeHusl AoroBopa — ropoj
Mocksa. OnepaTop CBA3M Brpase OTka3aTb KNWeHTy B npeaocTtaBneHnn oTAeNbHbIX
yCIyr, B TOM YuCne No TEXHUYECKUM MPUYUHAM.

CTOpOHbI  PYKOBOACTBYIOTCA  MONOXeHussMM  [loroBopa C MOMEHTa MoJydeHus
OnepaTopoM cBA3M 3asBeHMsa O BbIbope Ycnyr A0 MOMeHTa 3aksoveHns [Jorosopa.
[JlaTa noanucaHusi 3asiBNeHust 0 Bblibope Ycnyr OnepaTopoM CBsI3W SIBASIETCS AaTOM
Ha4vana okasaHug Ycnyr.

NMopsaaok oTkasa OT yC/yr, pacTop)XeHus Aorosopa

JTiobast M3 CTOpoH BnpaBe 0TKa3aTbCA OT UCMOSHEHWS [JoroBopa B LE/IOM, Hanpasus
ApYroi CTOpOHE YBEAOM/IEHME O pacTopXeHunm no ¢opMe, YCTAHOBIEHHOM
npunoxeHnem N24 k lMpaBunaMm, He MeHee 4yeM 3a 60 (WwecTbaecaT) KaneHaapHbIX
[IHEW [10 NNIaHNUPYEMOK AaThbl pacTopXxeHus [lorosopa.

PactopxeHue [loroBopa He ocBob6oXAaeT CTOPOHbl OT 0653aHHOCTU NPOBECTU BCe
B3auMopacyeTbl M nNnatexu no Jorosopy 3a YCIyru, OKasaHHble A0 AaTbl ero
pacTopxeHusi. B cnyyae pactopxxeHusi [loroBopa CTOpPOHblI 06s3yHOTCS MpoBeCcTU
OKOHYaTesNbHble B3auMMopacyeTbl W nateXxu no [orosopy He no3gHee AaThl
pacTtop>xeHus [Jorosopa.

Onepatop BnpasBe B nb6oe BpeMsas B OAHOCTOPOHHEM MoOpsiAKe OTKasaTbCs OT
[loroBopa, ecnn B OTHOWeEHUN KnneHTa BO36yXAeHO MpOM3BOACTBO O MPU3HAHUK
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KnueHta 6aHkpotoM (Ha nwobon ctaamn), KnneHT npu3HaH 6aHKpOTOM B
YCTQHOBJ/IEHHOM 3aKOHOM MOpsiAKe; UK B Clyyae 0T3biBa (aHHYNMpoBaHus) y KnveHTa
NINLIEH3UN Ha OCYyLLEeCTB/IEHNE H6aHKOBCKOM AesATeNbHOCTU n (vnn)
npodeccnoHanbHOro Y4aCcTHUKA PbIHKA LIEHHbIX 6yMar Ha ocyLlecTBeHne BpokepcKon
AESTENbHOCTM, AWNEPCKON AesTENbHOCTU W/MNKM AEeATENbHOCTU MO YNpPaBfEHMUIO
LUeHHbIMK BymMaramu. B cnyyasix, npeayCMOTPEHHbIX HAcTosIWUM MyHKTOM, [orosop
CYUMTAETC  pacToOprHyTbiM C Aatbl  HanpaBneHuss  OnepatopoM  KnuneHTty
COOTBETCTBYIOLLErO YBEAOMIEHUS O pacTopXXeHumn [lorosopa.

Onnarta Ycnyr

3a okasaHue Ycnyr no Jorosopy Onepatop CBA3W B3MMAET nsaTy B COOTBETCTBMM C
Tapudamun. Onnata Ycnyr, BkoYas BO3MeELLEHWEe MOoHeCeHHbIX OnepaTopoM CBS3U
pacxooB, OCYLIECTB/ISIETCA HA OCHOBaHWM  BLICTAB/IEHHOrO CYeTa MNyTeMm
6e3HaNMUYHOrO0 NepeYncNIeHns AEHEXHbIX CPeACTB Ha pacyeTHbIi cyeT Onepatopa
CBSA3WN.

CtoumocTb Ycnyr yctaHoBneHa B Tapudax. Tapudbl yka3aHbl B pOCCMMCKMX pybnsix,
ponnapax CLWA w/wnn espo 6e3 yuveta HAC. HAC B3umaeTcsa AONOSMHUTENBHO B
COOTBETCTBUM C AEVCTBYIOLIMM Ha Nepuoa okasaHust YCnyru 3akoHoaaTenbcTBoM PO.
CrtaBkn TapudoB, YCTAHOBMIEHHbIE B POCCUMCKMX PYBNsiX, MPUMEHSIIOTCA K KIMEHTaM
M3 rocyfapCTB-AEVCTBYIOWMX YNeHOB EBpPasMMCKOro 3KOHOMMYECKOrO COH3a,
MeXAyHapOoAHbIM KOMMAHMAM, a Takxe unmnanam, NoCTosiHHbIM NpeAcTaBUTENbCTBaM
N ApyruM 060CO6MEHHBIM MM CaMOCTOSATENbHBLIM CTPYKTYPHbIM MOApasAeneHnsaM
HEepe3nAEeHTOB, HaxoaswWwMMcs Ha Tepputopum  Poccuiickon  ®epepaunmn 1
EBpasuinckoro 3KOHOMMYECKoro coto3a. CTaBku TapucgoB, YCTAHOB/IEHHbIE B
MHOCTPaHHOW BanoTe, MNPUMEHSIIOTCA K WMHbIM KIMEHTaM-Hepe3ngeHTam P®; no
Ycnyram, Tapudbl Ans KOTOPbIX YCTAHOBMEHbI B MHOCTPAHHOW BastoTe, MOXET ObITb
BblbpaHa COOTBETCTBYHOLWAs NpeanoyTUuTeNbHas BankoTa BbiCTaBeHUsl CY4ETOB, NMH0
POCCMMCKMI pybnb, NMyTeM HanpaBneHus MHADOPMALMOHHOMO MMCbMa B CBOGOAHOM
dopMe Ha aapec 3MeKTPOHHOW MoYTbl TEXHMYECKOro LeHTpa. B aTom cnydyae cuet
BbICTAB/ISIETCA C pacyeToM no Kypcy baHka Poccun Ha AaTy BbICTABMEHUS aKTa.
OnepaTop CBSI3N OCTaBNSIET 3a COOOM MpaBO E€XEerogHoOM MHAEKCauuuM HacTosILMX
TapudoB, ucxoas M3 YpoBHA WMHDASALMKM, PACCYMTHIBAEMOrO YMOSHOMOYEHHbIM
OpraHoOM rocyAapCTBEHHON BNacTW.

KnuneHT ocywecrtBnseT onnaTy YCNyr Ha OCHOBaHMM BbICTaBIE€HHbIX TeXHUYeCKuM
LueHTpoM cyeToB. CyeTa Ha onnaTty YCnyr BbICTaBMSOTCS B CleayoweM nopsiake:
K/IMEHTAM U3 rocyAapCTB-4neHOB EBpa3ninckoro sKkOHOMMYeCKoro cotosa (Poccus
N HepesngeHTol P® - bBenopyccus, KasaxctaH, Apmenus, Kupruzus),
MeXAyHapOoAHbIM KOMMaHusM, a  Takke  dununanam, MNOCTOSIHHbIM
npeacTaBuTeNbCTBAM M APYrMM  060COONEHHBIM MW CAaMOCTOSATESTbHbIM
CTPYKTYPHbIM MOApPa3feNeHnsM Hepe3naeHTOB, HaxOAAWMMCS Ha TeppuTopuu
Poccuiickon ®egepaummn n EBpasminckoro 3KOHOMUYECKOrO COH3a, B POCCUMCKUX
pybnsix no ctaBkaM TapudoB, YCTAHOBNEHHLIM B POCCUNCKUX pybnsix;

WHbIM KNWeHTaM-Hepe3sngeHTaM PO - B pgonnapax CLUA wnn eBpo (ecnm
NPYMEHNMO) NO CTaBKaM TapudoB, yCTaHOBNEHHbIM Agonnapax CLUA unm eBpo; no
Ycnyram, Tapudbl Ans KOTOpbIX yCTaHosneHbl M B gonnapax CLUA, u B eBpo,
KMEHTbI MOryT BblbpaTb NpeanoyTUTENbHYIO BaOTY BbICTAB/IEHNS CYETOB MyTEM
HanpaBneHns WHMOPMaUMOHHOIO nMcbMa B CBOBoAHOM ¢hopMe Ha aapec
371EKTPOHHON NOYTbl TEXHMYECKOro LiEHTpa.

Ob6sa3aHHOCTb NO onate Yciyr MoXeT 6biTb BO3M0XXeHa KAMeHTOM Ha TpeTbe Nunuo.
OnnaTta Ycnyr TpeTbUM NIMLOM NOATBEPXKAAET BO3N0XKEHNE KNMEHTOM Ha TpeTbe Lo
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COOTBETCTBYIOLLEN 0653aHHOCTM NO onnate u cornacne KnveHTta v TpeTbero nmua ¢
TakoW onnaTton. B ykazaHHOM cnyyae KnneHT 1 TpeTbe MU0 He BNpaBe CCbiIaTbCsl Ha
OTCYTCTBME Yy TPETLErO NMLA HaMepeHns 1 (MNn) NOTHOMOYUIA OCYLLECTBUTb ONNaTy
Ycnyr. B cnyyae ucnonHeHuns TpeTbMM nnMUoM 06a3aTensCcTs KnneHTa no onnarte Ycnyr,
KnneHT 0653aH npegoctaBnTb OnepaTopy CBsA3M B NMCbMEHHOM BuAe MHMOpMaLmio O
TaKoM TpeTbeM nuue (nnaTtensiymke) no dopme no dopme Ha cavite NMAO MockoBckas
Bupxka B ceTn uHTepHeT no agpecy: http://informationsecurity.moex.com, Bknoyas:
NnoslHoe HauMeHOBaHWe nraTesnblnKa, CTpaHa ero perncrpauun (MHKopropauuu),
aflpec ero Mecta HaxoXXAeHus, HOMep 1 AaTa 3akyeHns [JoroBopa, B COOTBETCTBUM
C KOTOpPOM byAeT OCyLeCcTBASATLCSA onnaTta YCyr.

CTOpOHbl BrpaBe OCYyWECTBAATb O6MeH MepBUYHbIMU YYETHbIMW [OKYMEHTaMu
(akTamu, cuyetamn, cyetaMmn-cakTypammn) B 3MEKTPOHHOM BMAE C MCMNOSb30BaHMEM
YCUNEHHOW  KBaNM(UUMPOBAHHOM  3MeKTPOHHOM noanucu 4epe3s OnepaTopa
aNeKTpoHHoro aokymeHtoobopota AO «IM® «CKBb KOHTYP» (aanee — OnepaTtop 340)
NnocpeacTBOM CUCTEMbI 3MEKTPOHHOIO AOKYMeHToobopoTa «[uagok». B cnydae
cornacusi Monb3oBaTensi/KnneHta MCNonb30BaTh 3/1EKTPOHHLIN AOKYMEHTOOOOPOT C
yyactmem Onepatopa 240 npu obMeHe NepBUMYHBLIMM YYETHLIMW [OKYMEHTaMu,
Monb3oBaTenb/KNMeHT HanpaBAsSiET NMCbMO B NPOM3BOJIbHOM hopMe (6yMaXkHOM nnu
3/1EKTPOHHON), NOAMNMCAHHOE YMOJIHOMOYEHHbIM IMLOM, MOATBEPXAAKOLEE nepexoa
Ha 3M1eKTPOHHOE B3aMMOAENCTBUE.

EavHOBpEMEHHbIe nnaTexu

. [na Ycnyr, npegycmaTpmBalowWmnX BHECEHNE eAMHOBPEMEHHOro nnartexa, TaKoM

nnaTeXx BKIOYAETCS B CYET Ha OMIATy EXEMECAYHbIX NNATEXEHN,
COOTBETCTBYIOLLIMI MECSILYY, B KOTOPOM AaHHas Ycyra Havana npeaocTaBnsiThCs.
MopsAoK HanpaBfieHMs YKa3aHHOro CYéTa M 0bsi3aTesnlbCTBa MO €ro orsaTte
onpeaeneHbl B COOTBETCTBMM C MOSIOXEHNUAMM M. 4.7. HacToawmx Mpasu.

Mocne okasaHusa ycnyru, npeanonaratoLlei BHeCEHWE eAMHOBPEMEHHOIO NnaTexa,
CTOPOHbI MOAMMCBLIBAIOT aKT 06 OKasaHuM YCnyr. AKT COCTaBnsieTcss B ABYX
ak3eMnnspax u HanpaensieTcss OnepaTopoM cBA3u KNneHTy B MecsiLie, Crieayowmm
3a MecsiueM, B KOTOpPOM 6blfla OKasaHa ycnyra. KnueHT o6si3aH noanucatb B
TeuyeHne 5 paboumnx AHeN c aaTbl NONyYeHUst akT 06 OKa3aHWMKM YCNyr U BEPHYTb
ero OnepaTopy cBsi3u. MNpu HanMuMM Bo3paxkeHni, KNMeHT HanpaBnseT ux B agpec
OnepaTopa CBSI3M B MUCbMEHHOM BMAEe B TeyeHne 5 pabounx aHeln ¢ patol
nonyyeHns akTa. B cnyyae HenpeacTaBneHust noanuMcaHHoro KnMeHToM akTa, npu
YCNOBUM OTCYTCTBUSI MOCTYNMBLUMX OT K/IMEHTa NUCbMEHHbIX BO3PAXXEHMI MO aKTy
B YCTQHOBJIEHHbIN CPOK, YCIYr¥ CUATAIOTCS BbIMNOSTHEHHBIMM B MOJIHOM O6bEME.

ExxemecsyHble nnaTexu

. CyeT Ha onnaTty exeMeCA4YHbIX nnaTeXxen BbICTaBNSIETCS OnepaTopoM cBsA3M Mo

OKOHYaHUM MecsaLa U HanpasBnseTcs KnneHTy.
CyeT MOXET 6bITb HanpasneH OnepaTopoM CBA3M OAHUM U3 CNIEAYHOLLMX CNOCO6OB:

* OYTOBbIM OTMNPAB/IEHNEM;
"  KYPbEpPCKOW CBSA3bIO;

* B BWAE KOMWUM NO 3N1EKTPOHHON NMoYTe C NOCNEAYIOLMM HanpaBeHNEM NOYTON
W Kypbepckon cBs3bio (Mo npockbe KnneHta).

0653aTENBLCTBO MO BHECEHMIO EXXEMECAYHbIX NIATEXEN A0/KHO ObITb NCMOMHEHO:

» [1na pe3ngeHtoB PO - He no3aHee 30 (TpuAauUaTh) AHEN C AaTbl BbICTABNEHMS
CYéTa;

» [1ns Hepe3naeHToB — He no3aHee 90 (AeBAHOCTA) AHEN C AaTbl BbICTABNEHUS
CyéTa.
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B cnyyae ecnu cyeT He 6bln NONyYeH B YCTAHOBNEHHbBIV Cpok, KnneHT 06513aH 10
10 (pecsAToro) uncna Mecsiua, Cneaylowero 3a onsadmBaemblM, 0bpaTUTbCS K
OnepaTopy CBSI3M 3a MOBTOPHbLIM MpedocTaBneHneM cuyeta (NpyM 3TOM CPOK
ncrnonHeHns 0693aTenbCTBa NO BHECEHMIO NMNATEXEN HE U3MEHSETCS).

B cnyyae npocpoukn mcnonHeHus KnueHToMm 06s13aTenbCTB MO onnaTte YCnyr,
OnepaTtop cBs3u:

» Bripase TpebosaTb ynnatbl neHn B pasmepe 0,05% (Honb uenbix NsTb COTbIX
MpoUEHTa) OT CyMMbl MPOCPOYEHHOr0 0653aTeNbCTBa 3@ KaXkabld AeHb
NPOCPOYKY;

= BripaBe no wucredyeHun 30 (TpuauaTn) KaneHAapHbIX [AHEN MPOCPOYKM
NPUOCTAHOBUTL oOKasaHune KnuenTy Ycnyr no [dorosopy (B ciyyae
MPUOCTAHOB/NIEHMS] OKa3aHusi YCIYr HAYUCIIEHME EXEMECSUYHbIX MnaTexen
TaKXXe NpPUOCTaHaBMBaeTCs).

B cnyyae, ecnu Ycnyra npeaoctaBnsinack B TEYEHME HEMOMHOMO KaneHAApHOro
Mecsilla, pasMep eXEMECSYHOro njaTeXa pacCUMUTLIBAETCS MPOMNopLMOHabHO
KOMMYECTBY KaneHAapHbIX HEN 3TOro Mecsila, B TeUEHME KOTOPbIX Takas Ycnyra
npeaocTaBnsnach.

Mo MTOraM KaXxaoro KaneHAapHoOro Mecsila, B TEYEHME KOTOPOro OKasblBasCh
yCyru, CTOPOHbI NMOAMNMCHIBAIOT aKT 06 OKa3aHUK yCnyr. AKT COCTaB/ISIETCA B ABYX
aK3eMnnspax W Hanpaensetrcs OnepatopoM CBasn  KnveHTy B Mecsue,
CneaylowmM 3a MecsiueM, B KOTOpoM 6blna okasaHa ycnyra. KnueHT obsi3aH
MoAnucaTb MOJSyYEHHbI akT 06 OKasaHWMKM YCNyr M BEpHYTb OAWH 3K3EMMSP
OnepaTtopy Csiau. Mpyn HanMuMmn Bo3paxkeHn, KnnMeHT HanpaBnseT B UX B aapec
TL, B NMCbMEHHOM BUAE B TeueHne 5 paboumx AHeN C AaTbl NosyyeHust akTta. B
C/lydae HenpeacTaBNeHus MoAnucaHHoro KnveHToM akTa, npu  yC/IoBUM
OTCYTCTBMSI MOCTYNMBWMX OT K/MEHTa MUCbMEHHbLIX BO3PaXXEHU MO aKTy B
YCTAQHOB/EHHbIN CPOK, YCNYr CYMTAOTCS BbINOSHEHHBIMM B MOMIHOM 06bEME.

Pacxofbl, cBsi3aHHbIE C UCMOIHEHWEM [loroBopa

KnneHT o0653aH  koMmneHcuposaTb  Onepatopy CBSi3WM  MpeaBapuTeNnbHO
cornacoBaHHble C KnMEHTOM W [AOKYMEHTasnbHO MNOATBEPXAEHHbIE pacxodbl,
CBSI3aHHble C MCnosnHeHveM [loroeBopa, B TOM 4WCie, TPaHCMOPTHbIE, pacxoabl,
CBSI3aHHble C YCTPaHEHMEM HEWUCNPABHOCTEN, MPEnsSTCTBYIOWMNX LITATHOMY
(pyHKUMOHUpOBaHMIO obopyaoBaHus KnueHTa; pacxoabl Ha npuobpeTeHve U
HaCTPOWMKY [AOMONHMTENbHOro 060pyaAoBaHMsl, HEo6X0AMMOro AN OKa3aHMS
KnueHty ycnyr B 30He KONoKauuu, WHble pacxodbl. BenuumHa pacxonos
onpeaensieTcs C y4yeToM pas3Mepa KOMMEeHCaumu, BbinsavyeHHon OnepaTopoM
CBSA3WN B aapec TPeTbUX NnL.

CyMMa pacxofoB BK/IIOYAETCA B CYET Ha OMNaTy eXeMeCsYHbIX MnaTexewu,
COOTBETCTBYIOLIMIA Mecsaly, B KOTOPOM JaHHble pacxofbl Obiiv MOHECEHbI
OnepaTopoM cBA3W.

MopsifgoK HanpaBneHWs yka3aHHOro cyéta M o0bs3aTenbCcTBa NO ero onnate
onpeaeneHbl B COOTBETCTBUM C NOMOXEHUAMU M. 4.7. HacToawmx Mpasun.
HanmeHOBaHMe M CTOMMOCTb YKa3aHHbIX PacxodoB, MOHeceHHbIX OrnepaTopoM
CBA3M, W noanexawmx onnate KiMeHTOM, yKasblBalOTCA B COOTBETCTBYIOLLEM
cyerTe.

4.10. PykoBoacTByscb cT.406.1 TK P®, B TeueHne cpoka aencTBusl [loroBopa, a Takxe B

TedeHne 3 (Tpex) NeT nocie ero OKOoHYaHus KnuneHT o6s3yeTcs BO3MeCTUTb
OnepaTtopy CBS3M MoTepu, KOTOpble MOryT BO3HUKHYTb Y MOCMEeAHEro B CBSI3U C
npvBfeYeHeEM ero K OTBETCTBEHHOCTM 3a HapylleHuMe 3akoHodaTenbCTBa O
BaJIIOTHOM perynnpoBaHMM W BaSlOTHOM KOHTPOSE, BO3HMKLIEE MO MpUYnNHE
HECBOEBPEMEHHOW onnatbl KAMEHTOM WM TPETbUM  JIMLOM, MPUBMIEYEHHBIM



KnueHTtoM cornacHo n.4.7 Hacroawmx [MpaBun, BbICTaBNEHHONO CYETa WU CYETOB
(nanee — «loTepn»).

4.10.1. Pa3mep [loTepb, noanexawmux Bo3MeweHuno KriveHToM, ornpegenserca Ha
OCHOBaHUM peleHns o rnpuenedyeHun OnepaTopa CBA3M K OTBETCTBEHHOCTW,
NPUHATOE OpraHoM BasIlOTHOMO KOHTPO/S.

4.10.2. KnueHT npou3BoaMT BO3MelleHne T[loTepb B TedeHne 60 (wectnaecaTn)
KaneHaapHbIX AHEN C AaTbl nosyyeHns ot OnepaTopa CBS3W COOTBETCTBYHOLLENO
TpeboBaHMs C NPUIOXEHMEM KOMWUW pELLEHUS OpraHa BaslOTHOMO KOHTPONS O
npuBfeYeHnn K OTBETCTBEHHOCTU. TpeboBaHne O BoO3MeweHun [loTepb
HanpaenseTcs KnueHTy B TeyeHue 5 (nStn) paboumx AHeW C AaTbl NONyyYeHUs
OnepaTopoM CBSA3W peLLeHnst OpraHa BaslOTHOrO KOHTPOSIS.

4.10.3. KnueHT cornawaetrcd u NoHUMaeT, 4To [loTepu noanexaT BO3MELEHUIO
OnepaTopy CBSI3W HE3aBUCMMO OT Npu3HaHWS [loroBopa He3akHYeHHbIM WUn
HeAEeNCTBUTENbHbIM.

5. OTBeTCTBEHHOCTb.

5.1. OnepaTop CBSA3M HECET OTBETCTBEHHOCTb 3a@ NPUYNHEHHbIE KNneHTy YObITKM B pa3Mepe,
He npeBbllatoWeM CyMMy, yrjayeHHyo KineHToM 3a Mecsu, B TeYyeHMe KOTOpPOoro
BO3HMK/I0 OCHOBaHME BO3MELLEHNS YObITKOB.

5.2. OnepaTop CBA3N He HeCeT OTBETCTBEHHOCTb:

" 33 YNYLWEHHYIO BbIFOAY, 3@ WCKIIOYEHMEM CNYYAEB YMBILWJIEHHONO HapyLUEHUS
0653aTensCTB;

* 33 Y6bITKM, MOHECEHHblE KNIMEHTOM B CBA3M C HEUCMPABHOCTBLIO MPOrpamMMHO-
annapaTtHbIX CPeACTB, €CM TaKas HEUCNPABHOCTb HE SIBNSIETCA CNEACTBUEM
yMbICNa unm rpyboit HEOCTOPOXXHOCTU CO CTOPOHbLI OrepaTopoM CBA3M;

= 33 NMPUOCTAHOBMIEHME OKa3aHWNS BCEX NN OTAENbHbIX BUAOB YC/Yr, OKa3blBaeMbIX
B COOTBETCTBMW C HacTosAwmnmu NpaBunamm, B cydyae HecobnoaeHns KnmeHTom
MOMOXEHWUIN HACTOSLLMX I'Ipaan;

= 33 NPUOCTaHOB/IEHME OKA3aHNS BCEX UNU OTAENbHbIX BUAOB YCNYr, OKa3blBaeMbIX
B COOTBETCTBMW C Hactoswumu [lpaBunamu, B Clydae HeobxoaMMoCTH
SKCTPEHHOro nNpuoCcTtaHoBEHNA MO NMpUYNHaM, yKa3blBa€EMbIM HUXKE.

5.3. puymrHbI, KOTOpbIE MOIYT Bbl3BaTb 3KCTPEHHOE MPUOCTAaHOB/IEHME OKa3aHUs BCEX UMK
OTAesbHbIX BUAOB YCNYr, OKa3blBaeMbIX B COOTBETCTBUM C HACTOSALWMMM [NpaBunamu:

* aBapukHble cuTyaumun B LIO/;
»  06CTOATENLCTBA HEMNPEOAONNMON CUMbI;

*  yrpo3sa npuunHeHus ywepba obopyaoBaHuMo Apyrux KNMEHTOB, MHPaCTpyKType
LIO/], @ TakXe >XXM3HW 1 310POBbI0 NOAEN.

5.4. KnneHt 3aBepsieT OnepaTtopa CBS3M O cneaylowmx obcrositensctBax: KnaveHT
ABNSETCA  Hagnexawum obpa3oM  3aperuMcTpupoBaHHbIM U AEUCTBYIOLWNM
lopuaMyecknM  unn - pu3ndeckMM IMLOM, MMEEeT BCe HaanexawMe npasBa Ha
3aKtoUeHNe U ucnonHeHne obs3aTenpcTs No JJorosopy; nMuo, noanvcasLuee [Jorosop,
obnagaer AOCTAaTOYHLIMW MOSTHOMOYMSIMM ANS 3aKNoYeHus [Joroeopa; Kakue-nnbo
OrpaHNYEHNs AN 3aKIYeHns U/Unn ncnonHeHus [lorosopa OTCYTCTBYIOT. B cnyyae
€CNN YKa3aHHbIE 3aBepPeHNs BblIM HapyLeHbl UK BbiNn HEAEUCTBUTENBHLIMU U/UNK
HEeAOCTOBEPHLIMM Ha MOMEHT noAnuCaHuMs MK B nepuoa Aencteus [orosopa,
OnepaTtop CBSi3W BrnpaBe B OAHOCTOPOHHEM MOPSIAKE pPacTOprHyTb [lorosop u/wnm
B3bICKaTb YObITKWN, NMpUYMHEHHbIE OnepaTopy CBSi3M, BO3HMKLUME BCMEACTBUE TaKOro
HapylleHusl WM  HeAeUCTBUTENbHOCTM  W/UNW  HEAOCTOBEPHOCTUM  YKa3aHHOMo
3aBepeHusi. B cnyyae ecnm ykasaHHble 3aBepeHust 6biiv HapylueHbl Wan 6binu



5.5.

6.2.

6.3.

8.

8.1.
8.1.1

8.1.2.

HeAeNCTBUTENbHLIMU /UK HEAOCTOBEPHLIMM Ha MOMEHT MOAMNWCaHUSI WX B Nepuoa
pencTeust  JloroBopa M MOBNEKAM 3a COOOM MpeTeH3unM TPeTbux Nnuy  u/unum
roCyAapCTBEHHbIX OpraHoB, KNWEHT, HapywwuBWWA WM NPeaoCTaBMBLUMK TaKme
3aBepeHust, 06513aH BO3MeCTUTb BCe YObITKM 1 pacxoabl OnepaTtopa CBsi3n, B TOM yucne,
CBSI3aHHble C BO3MelleHneM OnepaTopoM CBSA3W Y6bITKOB TpeTbMM nvuaM w/vnm
BbINAATOMN WTPacoB B CBSA3U C YPEryMPOBAaHMEM YKa3aHHbIX NMPETEH3UN.

Mpu HapyLleHnn ycnoBui, NpeaycMoTpeHHbix n.8.5.5. 1 n.8.5.6. Mpaeun OnepaTtop
BMpaBe B OAHOCTOPOHHEM NopsiAKke pacToprHyTb orosop n notpebosatb 0T KnveHTa
BO3MelLLeHnss YbbITKOB. [JoroBOp CUMTAETCs PpacTOprHyTbiM C AaTbl HanpaBieHUs
OnepaTtopoM KnneHTy COOTBETCTBYIOLLEro YBEAOMIEHUS O pacTopXXeHun JJorosopa.

Pa3pelwieHne cnopos

K npaBaM M 0653aHHOCTSAM CTOPOH Mo [loroBOpy MPUMEHSIETCS NMpaBo Poccuiickom
depnepaunu.

o Bcem BoOrnpocaM, He yperynMpoBaHHbIM [JoroBopoM, CTOpPOHbI pyKOBOACTBYHOTCS
3aKkoHoAaTeNbCTBOM Poccuickon depepaumn.

CTopoHbl  6yayT cTpemMnTbCsl paspewaTb wbble criopbl no  [oroBopy nyTem
neperoBopoB B TeuyeHve 30 AHen. pu HEBO3MOXHOCTWU paspelunTb Chop MyTeEM
neperoBopoB, Cropbl NepeaarnTcs Ha paccMoTpeHne B ApbUTpakHbiv cya r. MOCKBbI.

KoHndmaeHUManbHOCTb

CTopoHbl 0653yl0TCA  paccMaTpmMBaTb WHMOPMaUMIO, MOAYYEHHYID B pe3ynbTaTe
ncnonHeHus [loroBopa, Kak KOH(UAEHUManbHyl0 WHbopMaumMio un He 6yayt
packpbiBaTb €e TpeTbMM NnuaM (3a WUCK/IOYEHMEM CrlydaeB, MpeayCMOTPEHHbIX
HacTosilumMM [paBunamMy, a TakXke, Korga MpefoCTaBfieHWe Takon WHdopMaumm
06s3aTeNnbHO B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM P®D), ecnin MHoe He
6yneTt cornacoBaHo Mexay OnepaTopoM CBSA3N U KnneHToM.

Ycnyru cBsi3u, oka3sbiBaeMble OnepaTtopoM cBsizu KnueHTty no [lorosopy

MoakntoyeHne obopyaoBaHus KnueHTta K ceTu nepefaym AaHHbIX Onepatopa cBa3n

. OnepaTtop cBs3M opraHmn3yeT noakayeHne obopyaosaHus KnneHTa, K ceTu CBs3un
Onepatopa cBs3M 1 obecneunBaeT okasaHue yCnyr CBA3u Mo nepefade AaHHbIX
Ha ocHoBaHuM JlvueH3um N2 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX,
33 WCK/IIOYEHWEM YCNyr CBA3M MO Mepefadve [AaHHbIX ANS Uener nepegauu
rolocoBov MHopMaummn», BblaaHHOM OnepaTtopy cBa3u «26» despansa 2019 r.,
BKJIOHAOLWMX B cebs:

* MpegocTaBneHne AoCTyna K ceTu cea3m Onepatopa CBA3M;

* pefoCTaB/iEHNE COEAMHEHMM MO CETU Mnepedayvn AaHHbIX, 3a WCK/IIOUYEHUEM
COeANHEHWUM AN Lenen nepeaayy ronocoBov MHGopMaumu;

* npepocTaBieHne AOCTyNa K yCnyram nepeaayv AaHHbIX, OKa3biBaeMbIM ApYrMMu
onepaTopamMu CBSI3W, CETWU Mepedaudn [AaHHbIX KOTOpPbIX B3aMMOAEWCTBYHOT C
ceTbto cBA3n OnepaTopa CBSA3M.

MpeaycMOTpeHbl BapyaHTbl YCITyru:

* [logkntoyeHne obopyaoBaHust KnueHTa, obecneuvBatollee CKOpoCTb 0bMeHa

AaHHbIMK He Hbonee 1 '6uT/C;

» [logkntoyeHne obopyaosaHusa KnumeHTa, obecneumBaiowiee CKOpoCTb 0bMeHa
AaHHbIMK He 6bonee 10 Méut/c;



8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

MoakntoueHne obopynoBaHus KnveHTta, obecneunBatollee yaanéHHbIn AoCTyn K
MporpammHoMy Obecneuyenmto FIFO MFIX Trade co ckopocTbio 06MeHa AaHHbIMU
He 6onee 10 '6uTt/c;

MoaknioueHne obopyaoBaHust KnueHTa K ceTu nepepayn AaHHbix OnepaTtopa
cBsi3M, obecneumsarome CKoOpocTb 0bMeHa AaHHbIMK He 6onee 10 Iéut/c (ans
poctyna Kk SIMBA SPECTRA).

TexHuuyeckne napameTpbl PyHKLUMOHUPOBaHMS ceTu cBs3m OnepaTopa cBssu (Npu
3arpyske He 6onee 70% MaKCMMasnbHOW LIMPUHBI NMOSIOChI NMPOMYCKaHUS):

CpeaHss 3afiepXxka nepeaaym naketos MHbopMaummn — He 6onee 100 Mmc;

OTK/IOHEHWNE OT CpeAHEero 3Ha4YeHUs 3a1EPXKKM Nnepeaadn NakeToB MHGOpMaLmm
— He 6onee 50 mc;

KoadhdumumeHT notepu naketos nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax nHdopMaumm — He 6onee 10°-4.

LLinpnHa nonocbl NpornyckaHusi B 3aBUCMMOCTU OT Bbl6Opa BapwaHTa ycnyru
coctaBnseT: 1 'éut/c vnan 10 NBUT/C COOTBETCTBEHHO.

OnepaTop CBSA3W OKa3blBaEeT YCNyrn CBsA3W Mo nepeaaye AaHHbIX B COOTBETCTBUM
C HOpMaMW [AENCTBYIOLWIErO 3aKOHOAATENbCTBA, B TOM uwucne deaepanbHOro
3aKoHa «O cBs3m» 1 lNMpaBvnaMu oKasaHusa YyCyr CBA3W MO nepefade AaHHbIX,
yTBepxaeHHbIMy MNoctaHosneHneM lNpasutensctea N2 32 ot 23.01.2006 r.
Ycnyra 6yaet goctynHa ans Knuenta B TedeHne 99.5% (aeBAHOCTO AEBATHU LENbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaBAsieT 3a coboM NpaBo NpepbiBaTb NpefoCTaBeHne Ycnyru
AN NNaHOBOro 06cny>xmeBaHmsa CpeacTs CBSA3M M 060pya0BaHMsl, N0 BO3MOXHOCTU
B Hepabouee Bpemsa. Takme cnydyam He O6yayT cumTaTbCs nepepbiBaMn B
npegocrasneHun Ycnyr, ecnun Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMpPyeEMOM MIAHOBOM 06CTY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0bcCnyXnusaHue.

B pamkax Ycnyrn npegoctasnsietca 2 (asa) IP/MAC agpeca B cetn OnepaTtopa
Cesizn.

8.2. MNoakntoveHne obopyaosaHusa KnveHta K ceTu VIHTepHeT.

8.2.1.

8.2.2.

OnepaTop CBSA3U OpraHu3yeT noakstoyeHne obopyaosaHuns KnneHTa, K ceTu CBs3n
Onepatopa cBsi3n M obecneynmBaeT OKaszaHue TeneMaTUyecKUx YCyr CBS3U Ha
OCHOBaHuUM JlnueHsnn NO 172411 «Ha oOKasaHue TeneMaTUyecKux Yycnyr»,
BblaaHHOM OnepaTopy cBa3u «26>» deBpans 2019 r., BKIOYaOLWmMX B cebs:

npegocrassieHne AoCTyna K cetu ¢Ba3u OnepaTtopa CBA3M;

NnpeaoCTaB/ieHNE A0CTyna K MH(bOpMaLI,MOHHbIM cncreMam VIH(bOpMaLI,MOHHO-
TENEKOMMYHUKALIMOHHbIX ceTeﬁ, B TOM uucne K cetu UHTepHeT;

MpUeM n nepeaayvy TeNeMaTUUYECKNX 3NIEKTPOHHBIX COOOLLEHMN.
Ans Ycnyru, ykasaHHoM B NyHkTe 8.2., NpeayCMOTpPEHb!:

6a3oBasi onuust — pusmyeckoe NOAKNOYEHME C LMPUHON NOIOCHI NPOMNYCKaHMS
He 6onee 1 MéuT/c (6e3 orpaHuyeHns No obbeMy nepeaaHHbIX TeneMaTUYecKnX
coobLeHun);

[OMONHWUTENbHAS ONuMsi — YBEJIMYEHME CYMMapHOM  LUMPWHbI  MOJOCHI
MPOMNyCKaHWsl CYLLECTBYIOLMX MOAK/OYEHUN HA BENMYMHY He 6onee 1 M6uT/c
(6€3 orpaHu4yeHusi No 06beMy nepeaaHHbIX TeNIEMaTUYECKNX COOBLLEHNN);

[OMONHWTENbHAs ONuMs — YBE/IMYEHVWE CYMMapHOM  LIMPWHbBI  MOJOCH
MPOMNyCKaHWs CYLLECTBYIOLMX NOAK/IOYEHMI Ha BENNUYMHY He 6onee 10 MéuT/c
(6e3 orpaHnyeHns No 0bbeMy nepeaaHHbIX TENEMATUYECKMX COOOLLIEHNIA).



8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

CoBOKyMHas! WWPKUHA NONOCklI NPOMYCKaHUs, BblbpaHHasi CornacHo nyHKTy 8.2.2,
pasgenserca Mexay BceMn (U3MYECKMMU  NOAKYEeHUSMM, BblbpaHHbIMU
COrslacHO NyHKTy 8.2.1.

TexHunyeckne napameTpbl PYHKLUMOHMPOBAHNUS ceTu cBa3m OnepaTtopa CBs3u (npu
3arpy3ke He 6onee 70% MakCMManbHOW LUMPWHBI NOMOCHI NPOMYCKaHWS):

CpeaHss 3afiepXxka nepeaayv naketos MHbopMaumm - He 6onee 150 mc;

OTK/IOHEHME OT CpeAHEero 3Ha4YEeHNs 3a4epXXKN nepeaaym nakeTos MHGopMaumm
— He 6onee 50 Mmc;

KoadhdumumeHT notepu naketos nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax nMHdopMaumm — He 6onee 10°-4.

Mpyn noaknoyeHnn obopynoBaHns KnuneHTa K ceTu WIHTEpHeT Konn4yecTBo
nepeaaHHbIX TeneMaTU4ecKmx COO6LLEHNI HE YUUTBLIBAETCS U He TapuduumpyeTcs.
OnepaTop CBSA3M OKa3blBAET TesfieMaTU4eckne yCnyru CBA3W B COOTBETCTBUM C
HOpPMaMK AENCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM YMcne (peaepanbHOro 3akoHa
«O cBAsn» wn [lpaBunamMym OKas3aHUA TenemMaTUyecKux YyCiayr CBs3M,
yTBep)aeHHbIMK MocTaHoBneHneM lMpasutensctea PO N2 575 ot 10 ceHTs6ps
2007 r.

Ycnyra 6yaet poctynHa ans KnueHta B TedeHune 99.5% (aeBSAHOCTO AeBATU LebIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaBAsieT 3a coboM NpaBo NpepbiBaTb NpefoCTaBeHne Ycnyru
ANa NNaHOBOro 06Cny>XmMBaHusa CpeacTs CBA3M U 060pyA0BaHUS, N0 BO3MOXKHOCTU
B Hepabouee BpemMsa. Takme cnydyam He O6yayT cumTaTbCs nepepbiBaMn B
npegocrasneHun Ycnyr, ecnun Onepatop cBa3n ysegoMutT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMPyeEMOM MNIaHOBOM 06C/TY)KMBaHUK C YKa3aHUEM
nepuoaa BpeMeHu Ha Takoe 0bcnyXunsaHue.

B pamkax 6a30Bow onuun Ycnyru, ykasaHHou B M. 8.2., KNnneHTy BblaenseTcs oavH
IP-apgpec B cetn HTepHeT.

8.3. MNoakntoyeHne nHTepdeiica ynpaBneHus kK cetn IHTepHeT.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.3.5.

OnepaTop CBSI3W  OpraHM3yeT MOAK/IYEHWE UMHTepdeinca ynpaBnieHus
obopynoBaHust KnueHTa, pa3MeLweHHOro B 30He KOoKauum U MUCMonb3YoLWero
ycnyry bBupyu no pasmelleHunio o6opyaoBaHust KnmeHTa 6e3 BblaeEHHOW CTONKY,
K ceTun ces3m OnepaTtopa CBsI3n 1 obecrneunBaeT oKasaHMe TeneMaTuyeckmx ycnyr
CBS13M Ha ocHoBaHMM JlnueH3um N2 172411 «Ha oka3aHue TeneMaTUdecknx ycnyr»,
BblAaHHON OnepaTtopy cBa3n «26» deBpans 2019 r., BkAoYaoWwmx B cebs:

npefocTaBneHne A0CTyna K ceT cBsisn OnepaTopa CBA3u;

npefocTaBfeHne AoCTyna K MHGOPMALMOHHBIM CUCTEMaM MHMOPMALIMOHHO-
TENEKOMMYHUKALMOHHBIX CETEN, B TOM YNCE K CETU UHTEpHET;

npueMm n nepenadvy TeneMaTn4eCKnX 3aN1EKTPOHHBLIX COO0bLLEHMN.

Mpy noakntoyeHun uHTepdenica ynpaBneHuss K cetT WHTEpHET KOMM4ecTBO
nepeaaHHbIX TENEMATUYECKMX COOBLLEHNI HE YYMTBIBAETCS U HE TapuduumpyeTcs.
Ycnyra 6yaet goctynHa ans KnveHTa B TedeHne 99.5% (aeBAHOCTO AEBATU LenbiX
N NATU AECATbIX NPOLIEHTA) BPEMEHM.

LLnpmMHa nonocbl nponyckaHus B paMmkax Yciyrm — He 6onee 1 Méut/c (6e3
orpaHu4eHns nNo o6bEMY NepeaaHHbIX TeneMaTnyecknx coobluennin). CoBokynHas
LUMPWMHA MOSIOCbI MPOMNYCKAHUS pasfensieTcs Mexay BCeMU MOAKOYEHUSIMU MO
JaHHOM Ycnyre.

OnepaTop CBA3M OCTaB/sIET 3a CO6OM NpaBO NpepbiBaTb NpeAoCTaBeHne Ycnyru
AN NNaHOBOro 06cnyxmBaHmsa CpeacTs CBs3M M 060pya0BaHMsl, NO BO3MOXXHOCTU
B Hepaboyee BpeMsa. Takue cnydyam He O6yayT cumTaTbCd nepepbiBaMn B



npenocrtasneHun Ycnyr, ecnn Onepatop cBa3n ysegoMuT KnneHta 3a 24
(ABaALaTb YeTblpe) Yaca O NAAHUPYEMOM MIAHOBOM O6CNY>XMBAHWMMK C yKa3aHWEM
nepuoga BpeMeHu Ha Takoe 06CnyXnusaHue.

8.3.6. B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnueHTy Bblgensietcs oaunH IP-agpec B
cetu VIHTepHerT.

8.4. CepBUC TOYHOrO BPEMEHW.

8.4.1. OnepaTtop CBSI3N OpraHu3yeT NoAKI4YeHMe o0bopyaoBaHus KnuneHTa K CeTu
nepegayun paaHHbIiX Onepatopa CBA3WM B UENSX CUHXPOHM3AUWW BPEMEHU MO
npotokony PTP (Precision Time Protocol) c yctpoictBoM PTP Grandmaster Bupxw.

8.4.2. NogkntoyeHne obopyaosaHust KnuveHTa K ceTv nepedayun AaHHblX OnepaTopa
CBA3N B BbllWEHA3BaHHbIX LeNsx OCyLWEeCTBNASAETCA Ha OCHOBaHWUM JIMueH3uu
N2 172413 «Ha okasaHue yciyr no nepegayve AaHHbIX, 33 UCKTKOYEHUEM YyCnyr
CBSI3W MO nepefave AaHHbIX ANS Lenen nepefayn ronocoBor nHgopMaunm»,
BblAaHHON OnepaTtopy cBa3u «26» deBpans 2019 r., u BkaoyaeT B cebs:

" [ipeaocrtasneHne AoCTyna K CETU nepeaayn AaHHbIX OnepaTopa CBA3H,

* pefoCTaB/ieHNe COeAMHEHMM MO CETU nepedayvn AaHHbIX, 3a WCK/IOYEHUEM
COEIMHEHWI ANS LEenen nepeaayn ronocoBon nHdopmaumm;

* MpeaocTaBfieHne AOCTyNa K yciyraM nepeaayv AaHHbIX, OKa3blBaeMbIM ApYyruMn
oriepaTopamy CBSI3W, CETU MEpPeAayn [AaHHbIX KOTOPbIX B3aWMOAEWCTBYHOT C
CeTblo cBA3n OnepaTopa CBSA3W.

8.4.3. OnepaTtop CBA3M OKa3blBaeT YC/yrn CBS3M No nepegade AaHHbIX B COOTBETCTBUM
C HOpMaMW [AENCTBYIOLLEro 3aKoHoAaTeNbCTBa, B TOM uucne ®deaepanbHOro
3aKoHa «O cBs3m» 1 lMpaBvnaMmn OKasaHUsa YCyr CBA3W MO rnepefade AaHHbIX,
yTBepXxaeHHbIMK MocTtaHoBneHneM lNpasutensctea PO NC 32 ot 23.01.2006 .

8.4.4. Ycnyra 6yapet goctynHa ans KnueHta B TedeHune 99.5% (AeBAHOCTO AEBATU LenbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

8.4.5. OnepaTtop CBA3M OCTaBASET 3a cO60M NpPaBO NpepbIBaTb NPeAoCTaBeHne Yciyru
ANS N1IaHOBOro 06CNy)XMBaHUS CpeacTB CBA3N M 060pya0BaHMS, MO BO3MOXKHOCTU
B Hepabouee BpemMsa. Takue cnydyam He 6yayT cumTaTbCa nepepbiBaMn B
npegocrasneHun Ycnyr, ecnn Onepatop cBa3u yBegoMut KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NJaHMPyEMOM MSIAHOBOM OBCNYXXMBAHUN C YKa3aHWEM
nepuoaa BpeMeHu Ha Takoe 0b6cnyXusaHume.

8.5. [lononHutenbHble yCnyrn aAnst opraHn3aumm ceTeBbIX NOAKOYEHNA.

8.5.1. BwbigeneHue gononHutenbHoro IP-agpeca B cetn UHTEpHeT.

8.5.1.1. Boigenenue KnuneHty gononHutenbHoro IP-agpeca B cetn UHTepHeT.
8.5.1.2.Ycnyra okasblBaeTCs NpuW  HanuumMn  AEUCTBYIOLLErO  MOAK/IOYEHUS
obopynoBaHust KnneHTa K ceTh MIHTepHET B COOTBETCTBMM C NpaBunamu.

8.5.2. TpepocTtaBnenne aByx gononHutenbHblx IP/MAC agpecos
8.5.2.1. Bblpenenue KnueHty 2 (aByx) gononHutenbHbix IP/MAC agpecos.

8.5.2.2. Ycnyra okasblBaeTCsd MpM  HaiaMuMuM  OENCTBYIOLWLErO  MOAKIHOYEHMS
obopynosaHus KnueHTa Kk ceTu nepefgayn daHHbix Onepatopa CBSi3u B
COOTBETCTBUM C [TpaBunamu.

8.5.3. [lpepocTtaenenHue wectHaguatTv gononHutensHblx IP/MAC agpecos
8.5.3.1. BblgeneHue KnueHTty 16 (wectHaguaTtn) aononHutensHolx IP/MAC agpecos.

8.5.3.2. Ycnyra oka3blBaeTCsd MpM  HaiaMuMuM  OENCTBYIOLWIErO  MOAKIHOYEHMS
obopynoBaHus KnueHTa K ceTn nepefaudn AaHHbiXx OnepaTtopa CBA3N B
COOTBETCTBMM C [TpaBunamu.

8.5.4. 3epkanupoBaHue Tpaduka Ha nopTax NoAKIYeHns obopyaosaHus KnunenTa.



8.5.4.1. OnepaTop CBSA3M OpraHM3yeT NnoakntoveHne obopynoBaHns KnmeHTa K cetu
nepegayn AaHHbIx OnepaTtopa CBSI3W B LensX 3epkanvpoBaHus Tpaduka
BblbpaHHOro noaktoyeHns obopyaoBaHus KnveHta Kk ceTu OnepaTopa
CBSI31, OPraHnM30BaHHOro B COOTBETCTBUM C M. 8.2. HacToswmx lMpasun, n
obecneyrBaeT oKazaHue yCnyr CBsi3u Mo nepegaye AaHHbIX Ha OCHOBaHUM
JinueHnsnm N2 172413 «Ha okasaHue ycnyr no nepegaye AaHHbIX, 3a
MCK/IIOYEHMEM YCNYr CBA3M MO Mepefaye AaHHbIX AN Uener nepegayu
rofI0coBOM MHMOpMauun», BblaaHHOW OnepaTopy CBS3n «26» deBpans
2019 r., BkNoyawowmnx B cebs:

* MpeaocTaBNeHNe AOCTyna K CETU cBsi3v OnepaTtopa CBA3M;

* MpeaoCTaB/iIEHNE COEeAMHEHMM MO CETU Mepeaayn [daHHbIX, 3a
UCKITIOYEHMEM  COEAMHEHWUM ANs  Uenen  nepeaayn  rosfiocoBov
NHpOopMaLmK;

* MpeaocTaBfieHMe AOCTyNa K yciyram nepeaayv AaHHbIX, OKa3blBaEMbIM
APYrMMW  OMnepaTopaMu CBS3W, CETUM nepedayv [AaHHbIX  KOTOPbIX
B3aMMOAENCTBYIOT C CETbO CBA3M OnepaTopa CBSA3M.

8.5.4.2. MakcumanbHbIM 06bEM Tpaduka — He 6onee obbema Tpadwvka Ans
COOTBETCTBYIOLLErO MOAK/TOYEHMS, OPraHU30BaHHOIO B COOTBETCTBUM C M.
8.2. Mpaswun.

8.5.4.3. B pamkax opgHoro [loroBopa MOXeT OblTb 3aka3aHO He 6onee 12
NoAKYEHN Yenyru.

8.5.4.4. 3HaueHMs1 CETEBOM 3a4EpPXXKM MOAKMOYEHMS MOrYT OTAMYaTbCA OT
napamMeTpoB OCHOBHOIO MOAK/IHOYEHMS, OPraHU30BaHHOIO B COOTBETCTBUM
cn. 8.2.

8.5.4.5. Onepatop CBA3M OKa3blBaeT YCAYyrn CBA3WM MO Nepefdaye AaHHbIX B
COOTBETCTBMM C HOPMaMM ENCTBYIOLLErO 3aKOHOAATENLCTBA, B TOM Yucnie
enepanbHOro 3akoHa «0O cBs3n» 1 MNMpaBunamMmn oKasaHUs yCnyr CBS3u Mo
nepegaye AaHHbIX, yTBEPXAEHHbIMU [NocTaHoBNeHneM [Npasutenscrea N2
32 ot 23.01.2006 .

8.5.4.6. Ycnyru 6yayT pnoctynHel ans KnueHta B TedeHune 99.5% (AeBAHOCTO AeBATH
LienbIX M NATY AecaTbiX NPOoLeHTa) BpeMeHu (npu 3arpy3ke BblIbpaHHOro Ans
3epKannMpoBaHusl MoakadeHns He 6onee 50% MakCMManbHOW LUMPWHBI
NOSIOCHI MPOMNYCKaHUS).

8.5.4.7. OnepaTtop CBA3M OCTaBNSET 3a CO60OM NpaBO MpepbiBaTh NpPeAoCTaBEHNE
Ycnyr ans nnaHoBoro obCiy)XMBaHUs CpeacTs CBA3M U 060pyoBaHUsS, No
BO3MOXHOCTM B Hepabouee Bpemsi. Takue criydyam He 6yayT cumTaTbCs
nepepbiBamMu B npegocTtasnieHnn Ycnyr, ecnm OnepaTop CBSA3W yBeAOMUT
KnueHta 3a 24 (gBaguaTb 4eTbipe) 4Yaca O MIaHMPYEMOM MS1aHOBOM
06Cny>KMBaHMK C YKasaHWeM nepuoaa BpEMEHWU Ha Takoe obCny>KmBaHue.

8.5.5. IP-agpeca, wucnonb3lyemble B 30He KosiokauuMuM KrveHToM, SBASOWMUMCS
yyactHukoM ToproB [MAO MockoBckass Bupxa, MoryT ObiTb NpeaocTaBieHbl
APYroMy y4acTHUKY TOPros npu Hanuumm y KnveHta gorosopa 06 okasaHum ycnyr
TEXHWYECKOro MOAK/IIOYEHUS, 3aK/IIOYEHHONO B COOTBETCTBUM C  YCIOBUAMU
OKaszaHusa YCIyr TexHu4yeckoro noaknoyeHus [MybnnmyHoro akuMOHEpPHOro
obuwectBa «Mockoeckas bupxxa MMBB-PTC».

8.5.6. IP-agpeca, wucnonb3yemble B 30He KosiokauuMuM KrveHToM, SBASOWUMCS
3aperncTpupoBaHHbIM KIMEHTOM y4dacTHUKoM Topros MAO MockoBckas Bupxa u
pa3Mellalowmm CcBoE 060pyaoBaHME HA OCHOBAaHUM MpPsIMbIX  [AOrOBOPOB,
3aK/IOYEHHbIX C  TexHu4yeckum ueHTpoM U OnepaTtopoM, MoryT 6biTb



NpeaocTaBNneHbl  YYaCTHUKY TOpProB TakmM  KnumeHToM npu  yCrnoBuM
NpefoCTaBeHNs paspeLIMTenbHOro nNucbMa no opMe, pasMeLLEHHOW Ha calTe
OnepaTopa http://informationsecurity.moex.com.

8.5.7. Pa3peweHns Ha wucnonb3oBaHue IP-agpecoB, npeaocTaBfieHHble B 30He
konokauun KnmeHTtoMm, aenstowmmcs ydactHkoM Topros INAO MockoBckasi Brupxa,
APYroMy Y4acCTHUKY TOProB MMOCPeACTBOM MNPeAOCTaB/IEHMS Pa3peLumTesibHOro
nucbMa A0 MOMeHTa BCTynneHus B cuny [MpaBun, noanexaT aHHYIMPOBaHUIO C
01.07.2022 .

8.6. OpraHuzaums u npefocTaBfieHne B MOJSIb30BaHWME CTPYKTYPUPOBAHHBIX KabenbHbIX
cncTem

8.6.1. OpraHusaums Kpocc-coeaMHeHU 060pyaoBaHMs B 30HE KOMOKaLUmm

8.6.1.1. OnepaTtop CBSi3M OpraHu3lyeT noakntoyeHne obopyaoBaHust KnueHTa,
pa3MelleHHoOro B 30He KOMokKauumu, K apyroMy o60pyaoBaHWMIo
KnueHTa/obopynoBanuto apyroro KnuveHta B 30He Konokauwu. Ycnyra
BK/IKOYAET B cebs:

e MpoBeAeHMe paboT No KOMMyTaLMKU 060pyA0BaHMS;

e pefocCTaB/ieHne B Nosb30BaHWe KnveHTa naTty-Kkopaa Ans opraHm3aumm
Kpocc-coeanHeHnst 060pya0BaHus;

e peaocTaB/ieHne B Nosib30BaHue KnuenTa EMKOCTEN
CTPYKTYpUpOBaHHOW KabenbHOM CUCTEMbI AN OpraHuM3auum Kpocc-
coeanHeHus 0bopyaoBaHUS.

8.6.1.2. TpeaycMOTpeHbl BapuaHTbl YCIyr B 3aBUCMMOCTU OT TUMA BbIMOSHEHUS
COeAVNHEHMS:

e KpOCC-COEAMHEHME C UCMNOSIb30BaHUEM MEAHOIO kabens;
e KpOCC-COeEAMHEHME C UCMOJIb30BAHUEM OMTOBOJ/IOKOHHOIO kabens.

8.6.1.3. lpwn ncnonb3osaHmun KnneHtom ycnyr PasmelueHns obopyaosaHus KnneHta
B BbIAENIEHHOM CTOMKE B COOTBETCTBMM C [paBunamMu okasaHus yciyr B
06nact MHMOPMALMOHHBIX TEXHONOMMN B 30He Kkonokauuun MybnnyHoro
aKkuuoHepHoro obuwectea «MockoBckass Bupxxa MMBB-PTC» mn B cnydyae
OpraHu3aLumn Kpocc-coeaAnHEHNI B Npeaenax BblAeneHHoM cTorkm KnneHTa
WM B Cyyae OpraHmM3auMm KpOCC-COeAMHEHUN MexXAy BblAENEHHbIMM
cTonkamm KnueHTa, ycnyra Kpocc-CoeIMHEHNS He TapuduumpyeTcs.

8.6.2. TlogknioveHne obopyaosaHnss KnueHta K o06opyaoBaHuio AKKpeauTOBAHHOIO
ornepaTopa CBsi3un B 30HEe KOJIOKaLuu.

8.6.2.1. OnepaTop CBSi3W oOpraHu3yeT MoAK/loYeHne obopyaoBaHua KnneHTa,
pa3MeLLEHHOro B 30HE KOMoKauuu, K obopyaoBaHnio AKKpeanTOBAHHOMO
onepaTtopa CBSi3M, pa3MeLleHHOMY B TO4YKe MpUCYTCTBMS OMNepaTopoB
(cneumanbHo  BblaeneHHon  y6nMYHBIM  AKLUMOHEPHBbIM  O6LLECTBOM
«MockoBckasi Bupxka MMBB-PTC» cTolke ans pasmelleHns 06opyaoBaHus
onepaTopoB) B 30HE KOMOKauMuK. Ycnyra BKOYaeT B cebs:

e TnpoBedeHMe paboT Mo KOMMyTauuu o6opyaoBaHus KnveHta K
060pyA0BaHMi0 AKKpeAMTOBaHHOMO OMNepaTopa CBA3W B 30HE KOTOKaLWK;

e pedocTaB/ieHne B NOSb30BaHWe KnveHTa naty-Kkopaa Ans opraHm3aumm
noaknoyeHns K 06opyaoBaHnio AKKpeaAMTOBaHHOIO onepaTtopa CBsi3v B
30He Konokauuu;

e NpeaocTaBfieHne B Monb30BaHue KnuenTa €MKOCTEMN
CTpyKTypuUpOoBaHHOM  KabenbHOM  CUCTEMbI AN OpraHu3auumm
noaKoYeHns kK 060pyaoBaHN0 AKKpeaNTOBAHHOIO onepaTopa CBS3u B
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30HEe KOoNoKauuu.

8.6.2.2. [llpenycMOTpeHbl cneaylowme BapuaHTbl yCIyrn B 3aBMCMMOCTW OT Tuna
BbIMNONIHEHUSA COEANHEHMS:

e [OAK/IIOYEHME C UCNOSIb30BaHMEM MeaHOro Kabens;

e [OAK/IIOYEHME C UCNOSIb30BAaHMEM OMTOBOSIOKOHHOIO Kabens.
8.7. Ycnyrn ansi BHELWHUX NOAK/IOUYEHUN
8.7.1. VPN poctyn.

8.7.1.1. OnepaTop CBA3W OpraHM3yeT noakntoyeHme obopyaosaHus KnmeHTa, K cetu
cea3n Onepatopa cBsA3M M obecrneyvMBaeT oOKasaHue YCIyr CBs3M MO
nepegave AaHHbIX Ha 0CHOBaHuM JlnueHsun N° 172413 «Ha okasaHwue ycnyr
no nepefade AaHHbIX, 3@ UCKITIOYEHWEM YCITYr CBA3W MO nepegayve AaHHbIX
ANS uenen nepedavu rosiocoBov MHdpopMauun», BbldaHHOW OnepaTtopy
cBS3n «26» eBpans 2019 r., BKAOYaOLWMX B cebs:

"  W3roTOB/IEHME W BblAady SIOrMHa M Napons, No3BONAIOWMX YCTAHOBUTb
3aLUMLLEHHBIN AOCTYN K ceTn OnepaTopa CBA3W Yepe3 CeTb VIHTEPHET;

» BblaeneHne KnueHTy yHukanbHoro IP-agpeca ans Kakaow napbl NIOrMHa
W napons;

* MpefoCcTaB/ieHne AOCTYMNa K CETU nepeaaun AaHHbIXx OnepaTopa CBsA3u;

* [pefoCTaBfiEHME COEAMHEHWW MO CEeTM Mepedayy  [aHHblX, 3a
NCK/IOYEHMEM  COEAMHEHMM NS uenerM nepedady  rosiocoBon
nHbopMaumm;

* MpefocTaB/ieHMe A0CTyNa K ycnyram nepefadv AaHHbIX, OKa3blBaeMbIM
ApPYrMMKM onepaTopaMu CBSI3W, CeTU nepefadn [aHHbIX KOTOPbIX
B3aMMOAENCTBYIOT C CeTbto CBA3n OnepaTopa CBSA3M.

8.7.1.2. 3a Bblgayy 1 napbl «norvH-naponb» OnepaTtopoM cBaA3n  KnuneHTt
ynnayumMBaeT €4MHOBPEMEHHbIA MNaTeX, a TaKKe BHOCUT eXEeMEeCSUHYIO
nnaTy B COOTBETCTBUM C Tapudamu.

8.7.1.3. [Ans nony4yeHuss Ycnyrn, YyKa3aHHOM B HACTOAWEM MyHKTe, KnueHT
OpraHu3yeT MoAK/IYEHNE K CETU VIHTEPHET U MoslyYeHne TenieMaTuyecKmx
yCnyr CBsi3n y BblbpaHHOro KnneHToM onepaTtopa CBS3M CaMOCTOSTENbHO.

8.7.1.4. CropoHbl  00643yl0TCA  paccMaTpmBaTb JIOTMH M Napofib  Kak
KOHbMAEHUMANBbHYIO MHOPMaLMIO U pyKOBOACTBOBATLCS NOSIOXeHMeM 7.1,
[loroBopa npuv eé€ nepeaayvye U NCNOSIb30BAHUN.

8.8. MapameTpbl MHTEPhENCOB, UCMONb3YyEMbIE NMPOTOKOSbI NOAKIOYEHUS U TpeboBaHMS K
KoHMrypaumm 3admKcnpoBaHbl B pasgene «TpeboBaHus K ceTeBbIM MOAKNHOYEHUSIM»
PernameHTta. Onepatop CBA3W  OCyWeECTBASET  MOHWUTOPUHI  COOTBETCTBUS
NoAKIIOYEHNI NpaBunaM PernameHTa Ha perynsipHoOn OCHOBE W BNpaBe NPUHSATb MEpPbI
B C/lydae HapylweHus AaHHbIX NpaBuf, BMOTb A0 MpeKpalleHUsl OKa3aHus ycnyr B
OAHOCTOPOHHEM MNopsaAKe C nocneaywmm ysegomneHmem KnueHra.

8.9. Ycnyru, npeaycMmoTpeHHble B ctatbsx 8.1, 8.2, 8.3, 8.4, 8.5, 8.6, okasbiBatoTCsa npu
pa3MmewleHmn obopyaoBaHust KnveHTa B 30HEe KOMOKaUMM B COOTBETCTBUM C
MpaBuMnaMn okaslaHus ycnyr B 06nact WHMOPMALMOHHBIX TEXHONOMMM B 30He
Konokaumu My6bnmyHoro akumoHepHoro obuiectsa «MockoBckasi bupyxa MMBB-PTC».

8.10. 3a npefocTaBieHne ycnyr, npeaycMoTpeHHbIX B pasaene 8, KnveHT ynnaunsaet
€AVHOBPEMEHHBIA NnaTex (rae 3TO MPMMEHUMO), @ TaKXKe BHOCUT EXEMECSUHYIO
naaTy 3a MCNob30BaHME NPeAOCTaBAEHHbIX PEeCypcoB B COOTBETCTBUM C Tapudamu.

9. TexHuueckas nogaepxka u o6cnyxmsaHme



9.1. UHdOpMUpOBaHME KITUEHTOB

9.1.1. [ns vHdopMMpoBaHUS KiMeHToB OnepaTop CBA3WM OpraHu3yeT KpyrioCyTOYHYHO
MHPOPMALMOHHYKD CUCTEMY Ha caliTe B CeTM MWHTepHeT no agpecy:
http://informationsecurity.moex.com.

9.1.2. VHMbOpMMpoBaHME KITIMEHTOB TaKXe OCyLecTBnseTcs no tenedoHy +7 (495) 733-
95-07 (B paboune gHu ¢ 09:00 go 20:00 N0 MOCKOBCKOMY BpeEMEHM).

9.2. Cnyxba nogaepxkm OnepaTtopa CBA3n

9.2.1. KoopaumHaums BbiNonHeHUs paboT, M3MeHeHue KOoHdurypaumm Ycnyr, pas6op
NpobneMHbIX CUTyauuKl, WCMNpPaBIEHNE HEAOYETOB, BblAaya TEXHUYECKOM
nHopMaumm ©n  pekoMeHaauui npomssoamTcs  OnepaTopoM  CBA3M MO
obpaweHnsm KnueHta B cnyxby nogaepxkm Onepatopa cBsidn. CTOMMOCTb
TEXHMYECKOMN NOAAEPXKKM BKIKOYEHA B CTOMMOCTb YCNyr Mo HacTosiweMy Jlorosopy.

9.2.2. Pabouee Bpemsa cnyxbbl nogaepxkm Onepatopa cesian — ¢ 09:00 go 20:00 no
MOCKOBCKOMY BpeMeHM no pabounM HsM.

9.2.3. O6palleHnsi KNMMEHTOB NPUHMMAIOTCS Cly>60M noaaepxxkn OnepaTopa CBA3M:

* no TenedoHam +7 (495) 733-95-07 (obwas noaaepxka Ipynnbl KOMMaHWN
MockoBckas bupxa) — B paboune gHn ¢ 08:00 o 24:00 No MOCKOBCKOMY
BPEMEHW;

* 0 3M1eKTPOHHOM noyTe: colo@moex.com M help@moex.com (C NpUCBOEHMEM
HoMepa obpalleHns) — KpyrnocyTO4YHO;

= yBEAOMNIEHUAMU NO Od)VILl,VIa)'IbeIM KOHTAaKTaM OnepaTopa CBA3MN.

9.2.4. Tlpn M3MEHEHUM KOHTAKTHbIX AaHHbIX Cy6bl nogaepxku OnepaTtopa CBA3W,
yKasaHHbiX B M. 9.2.3 [lpaBun, Onepatop cBA3W HanpasnseT KnveHTam
COOTBETCTBYIOLLME YBEAOMJIEHWS.

9.3. ObpalieHnsa no npobnemMam n BpemMs peakumm

9.3.1. ObpaweHne KnueHta B cnyxby noaaepxku Onepatopa cBsi3u no npobneme
[AO/MKHO cofepXaTb CTeneHb Cepbe3HOCTM NMpobneMbl, KOHTaKT OTBETCTBEHHOIO
COTPYAHMKA CO CTOpPOHbI KnneHTa u onucaHue npobnembl (BKIKOYash BO3MOXHO
6onee noapobHyto nHbopMaumio ans naeHTubnkauum npobnemsl).

9.3.2. CreneHb Ccepbe3HOCTM Mpobnembl YyCTaHaBIMBAEeTCd B COOTBETCTBUM CO
cneayLlen LWKanon:

»  «KpuTuyeckas» - 03Ha4aeT MOSIHYIO WM MOYTU MOJSIHYIO NOTEpP AOCTYMHOCTU
nnn yHKLMOHaNbLHOCTUN pecypca.

» «Cepbe3Hasi» - O0O3HAYaEeT, 4YTO pecypc noTepsin YacTb [AOCTYMHOCTM WU
(dYHKUMOHANA, YXyAWWT  MOKa3aTeNM  CKOPOCTH,  MPOU3BOAUTENBLHOCTH,
6bICTPOAENCTBUS U T.M.

» «[loTeHumanbHas» - oO3Ha4yaeT, 4TOo KnueHT onpegenvn npobnemy unu
NnoTeHUMasnbHyo NpobneMy, HO OHa NOKa He OKa3blBaeT CepPbe3HOro BUSHUS Ha
(pyHKUMOHMPOBaHMeE pecypca.

» «MnaHupyeMasi» - 03HayaeT, YTo KIIMEHT HaMepeBaeTCs NMPOBECTU U3MEHEHME B
cucTeMe, Tpedylollee M3MEHEHUSt HAcTpPoeK WU APYruxX aAMUHUCTPATUMBHBIX
[EeNCTBUN.

9.3.3. Bnocneactemm cTeneHb CEPbE3HOCTM 3anpoca MOXeT OblTb M3MEHeHa, ecnu
KnuneHT n/unn OnepaTtopoM CBA3WN BbISICHAT, YTO BHa4vasne oHa bbina onpeaeneHa
HeBepHoO.

9.3.4. ObpaweHns HanpaenaTca B Cnyxby noaaepxkn Onepatopa cBsi3u no nobomy
N3 KOHTaKTOB, YKa3aHHbIX M. 9.2.3. lNpasun.

9.3.5. [lpeanoyTuTeNbHbIM CNOCO6 CBS3M MO NpobnieMaM ypoBHSI «Kputuyeckas» - Mo
3N1EKTPOHHON noyTe C AybnnpoBaHneM obpalleHns no TenedoHy.
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9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

OnepaTtop cBA3M 06ecneunT Ccrnefylollee BpeMS peakuuM B 3aBUCMMOCTM OT
CTENEHN Cepbe3HOCTM 3anpoca:

Cepbe3HocCTb 3anpoca Bpemsa peakuuu
«Kputnueckasa» 1 vac
«Cepbe3Has» 4 yaca
«lNoTeHunanbHasa>» 2 pabounx gHs
«lNnanupyemas» 2 pabounx gHs

Bpemsi peakumm OnepaTtopa CBSI3W Yka3aHO ANns 0bpalleHui, NOCTynMBLUMX U
obpabaTbiBaeMbix B pabouyee BpeMsi Cnyxbbl noaaepxku. Ona obpalleHun,
NOCTYNMBLLMX BO BHepabouee BpeMsi, BpeMs peakumn Onepatopa CBA3M MOXET
6bITb COOTBETCTBYIOLMM 06pa3oM yBeMYeHo.

YKa3aHHOEe BpeMs peakuMuM O03HAuyaeT, YTO B TEYEHME [JAHHOro BpPEMEHM
cneumanuct OnepaTopa CBA3U NPUCTYNUT K 06paboTKe 3anpoca 1 B 3aBMCUMOCTU
OT C/IOXXHOCTW, BMAA M 06beMa NpobeMbi:

peLwnT NpobnemMy 1 NpefoCTaBUT OTYET O ee pelleHun KnnenTy;

NPeaoCTaBuUT NNaH-rpadvk peweHns npobnembl UM pekoMeHaauuMm ans ee
obxoaa;

HA4YHET BOCCTAHOBUTEJIbHbIE MEPOINPUATUA,

YCTaHOBUT HeobxoauMMoCTb 6onee rnybokoM AMArHOCTMKM M HavyHeT
AVMArHoCTUYecKne MeporpusTus;

ANArHoCTMpyeT npobnieMy BHe 30Hbl OTBETCTBEHHOCTM OnepaTopa CBA3M U
NpefoCcTaBUT aHann3 Npobnembl KnuenTy;

npoBeaeT HeobXoANMYHO ANArHOCTMKY MM aHaNn3 U CBSXKETCS C OTBETCTBEHHbIM
COTPYAHWUKOM KNMeHTa AN COrnacoBaHust AanbHENLINX AENCTBUN.

BpeMmsi peakumm He BKIOYaeT B cebs BpeMsi, noTpayeHHoe OnepaTopoMm CBA3N Ans
YCT@HOB/IEHMSI KOHTAKTa C OTBETCTBEHHbIM COTPyAHUKOM KnueHTa (B TOM uucne
ANSl YTOYHEHUS HeobxoanMon Ansi peweHus npobnemMbl MHMOPMaUMK), a Takxe
Ha aBTopu3auuio npeacrasuTens KnueHTa (B cnyyae, ecnmn Takas aBTopu3aums
HeobxoanMa).

Yactb pabot (B TOM uucne auvarHoctuyeckux) ¢ obopynoBaHMEM MOXET OblTb
OT/IOXKEHa B CBS3M C TpeboBaHMAMWM K MpoBeaeHuto paboT B COOTBETCTBUWN C
TpeboBaHUsIMK, 3adUKCUMPOBaHHbIMKM B pa3gene «TpeboBaHUsSl K CETEBbIM
NOAKIYeHnsaM» PernameHTa.

B cnyyae HeobxoaMMOCTWM, MO OKOHYaHMM paboT OnepaTop CBSI3M M3BeLlaeT
KnneHta o pe3ynbTtate peweHuss npobnembl. Mo 3anpocy KnueHTa B Cnyxby
noaaepxxkn Onepatopa CBA3W NpedocTaBnseT WHGOpMauMio O pesynbTaTte
peleHns npobnembl Mam o ctaTyce NpobnemMbl B NpoLecce peLueHus.

9.4. TexHun4yeckoe obCnyxnBaHue

9.4.1.

9.4.2.

B pamMkax 3akasaHHbIX KnuveHTOM Ycnyr, onvcaHHbIX B pasfene 8 HacTosAwmX
Mpaeun, OnepaTop CBS3M MNPOU3BOAWUT OFPaHUYEHHbIN 06beM paboT Mo
TEXHMYECKOMN noaaepxke (TeEXHUYeckoe obcnyxXuBaHue).

TexHun4yeckoe 0b6cnyxnBaHue BKIOYAET B cebsl, B TOM Yucne:

M3MeHeHne KOoHdUrypauumn ceteBoro obopyaosaHusi Ha ctopoHe Onepartopa
cBa3n  (Npu  MNOAKIOYEHUU/OTKIIOYEHMM CETEBbLIX YCAYr, NpW  U3MEHEHWUU
KOHUrypaumm ceTeBbIX YCIyr, NpU AMArHOCTUKE W paspelleHnn CeTeBbIX



npobnem c obopyaosaHvem KnumeHta);

* [MAarHoCTuKy (YHKLMOHMPOBAHNA CETEBbIX MOAK/IOYEHMI K 060pyAoBaHUIO
OnepaTtopa cBs3u;

*  OMOBELLEHME TEXHUYECKUX CNYXO KnuMeHTa O MnaHoBbIX paboTax Ha CETEBOM
obopyaoBaHun OnepaTopa CBsi3n;

* OrnepaTMBHOE OrMOBELLEHME TeEXHUYECKUX Cnyx6 KnueHTa O nepepbiBax B
npeaocTaBNeHNM CepBUCA B pe3Y/ibTaTe BO3HMKHOBEHUSI BHELUTATHbIX CUTYyaLIUI;

*  W3MEHeHWe KOH(UrypaLumm orpaHMyeHns AocTyna U3 ceti MHTepHeT.

9.4.3. Bce pabotbl ¢ 06opyaoBaHMeM NPOM3BOAATCS B COOTBETCTBMM C TpeboBaHUAMY,
3aMKCMpOBaHHbIMKM B pa3gene «TpeboBaHWsi K CETEBbIM MOAKIOYEHUSM>»
PernameHTa.

9.4.4. PekoMeHAOBaHHbIA MOPAAOK B3aMMOAEWCTBUS MPU 3aKa3e U BbINOSIHEHUW paboT
TEXHMYECKOro 06CNyXXmBaHMs nNpuBeaeH B pa3gene «lopsaok B3aMMoaencTeust
npwv 3akase pabot OnepaTopa cBsA3n» PernameHTa.

9.4.5. PaboTbl B paMKax TeXHM4eCKOro O6Cny>XMBaHWUSI BbINOMHAOTCA NPU HaIMumm
TEXHWYECKON BO3MOXKHOCTMW.

9.4.6. OnepaTop CBA3W BrpaBe 0TKa3aTbCsl OT BbIMNO/HEHUS OTAENbHbIX paboT B Ciy4yae
— Nno MHeHutio Onepatopa CBSA3M — WX HeuenecoobpasHOCTH, HECOOTBETCTBUS

3aKa3aHHbIM KnueHtom Ycnyrawm, nnu NMpeBbILLEHNS
obbeMa/vacToTbl/AnMTeNbHOCTM paboT Mo ycCTaHoB/eHHbIM OnepaTopoM CBSA3U
OrpaHn4yeHnsM.

10. UpeHTudpmkauma nuu, UCNoNb3yHOLWMUX MNOJib30oBaTesibCckoe (OKOHe4yHoe)
o6opyaoBaHue.

10.1. KnueHT 06s3yeTcs B TeYyeHWe OAHOr0 Mecsila C MOMEHTa BCTYMJIEHUS B CUNY
[loroBopa NpefocTaBUTb U AaNiee exeKBapTasibHO NpeaocTaBnsTe OnepaTopy CBA3M
OBGHOB/MEHHbIE CMUCKM /UL, WCMOMb3YIOWMX €ro Mosib30BaTeNibckoe (OKOHEYHOE)
obopynoBaHMe, 3aBepeHHble YMOJIHOMOYEHHbIM MpeacTaBuTenemM KnveHTa U
coaepyallue crneayolme CBeAEHNS 0 NILIAX, UCMONb3YHOLWMX Takoe 060pyAoBaHUE:

= hamunums, nms, ot4yecTso (Npu Hanu4uun);
" MECTO XMWTEeNbCTBA;
"  pPEeKBU3UTbI AOKYMEHTA, YAOCTOBEPSOLEro INYHOCTb.

10.2. YKasaHHble CUCKN NPeaoCTaBNsAoTCA B 6yMaxkHon dopMe nnbo, nNpyu Hannumm y
KnueHTta poroBopa ¢ OnepaTopoM cBs3W 06 y4yacTuM B CUCTEME 3/IEKTPOHHOIO
JIOKYMEHTOO60pOTa, B 3NEKTPOHHOM OpME, NpU  YCIOBUU KX MOAMNMCAHUA
KBanMMUUMPOBAHHOW  3MIEKTPOHHOM  noanucblo.  [peaocTaBneHVME  CMIUCKOB
nponsBoauTCcs KNMeHTOM B CPOK He No3aHee NATOro Ymcna nepBoro Mecsila KeapTana,
CNeayoLero 3a OTYETHbIM.

11. 3aknrouuTtenbHble NONOXKEeHUNA

11.1. KnueHT He BnpaBe nepepaBaTb nNpaBa M o06s3aHHOCTM Mo [orosopy 6e3
npeaBapuTenbHOro NMCbMeHHOro cornacus OnepaTopa CBA3M.

11.2. KnueHT 0653yeTcs npegoctaBnAaTe OnepaTopy CBA3M akTyasibHYH0 MHMOPMaUMIO O
pekBM3UTax, ykasaHHbIX B [loroBope, B CPOK He npesbillatowmi 10 (aecatb) paboumnx
[AHEN C MOMEHTA UX U3MEHEHMS.

11.3. Bce yBegomneHuns n cooblieHus B paMmkax Hactoswmx Mpasmn n [JoroBopa, B TOM
yncne B Cydae n3MeHeHns aapecos 1 6AHKOBCKMX PEKBM3UTOB, BHECEHUS U3MEHEHUS
B YCnoBusi, AO/MKHbI HanpaBnsitbcss CTOpOHaMM Apyr Apyry B MUCbMEHHOM opMe.



CoobuieHns 6yayT cumTaTbCs WCNOSIHEHHBIMW HaanexawmMm o06pas3oM, ecnn OHU
Hanpas/ieHbl OAHMM U3 CneayLwmx cnocobos:

3dKa3HbIM NMNMCbMOM C YBEAOMJIEHMEM O BpYyYHEHUN,

KYpbEPOM C MOATBEPXKAEHUEM MOSYYEHMS] YBEAOMIIEHUSI COOTBETCTBYIOLIMMMU
YNOMHOMOYEHHBIMU NTMLIAMM;

B (opMe 3NEeKTPOHHOrO COOBLIEHUS WM 3NEKTPOHHONO AOKYMEHTA C
UCMOMb30BaHNEM CUCTEMbI 3N1EKTPOHHOIO OKYMEHTO060p0Ta;

B hopMe COOBLLEHNS MO 3NEKTPOHHOM NOYTE;

B (hOpMe 3/1EKTPOHHOIO COOOLLEHMSI WM 3NEKTPOHHONO JOKYMEHTa 4epes
JIMYHBIN KabuHeT KnuneHTa;

NnocpeacTBOM packpbiTst MHdOpMaumMm Ha carMTe OnepaTopa CBSI3W B CETU
NHTepHeT;

MHbIM CI'IOCO60M, cornacoBaHHbIM CTOpOHaMVI.

12. AHTMKOpPpPYNLMOHHAsA OroBoOpkKa.

12.1.
MOSIHON HETEPMNMMOCTU K B3SITOYHMYECTBY M KOPPYNUMW, NpeanonaratoLwyto NosHbIN
3anpeT KOpPYMUMOHHbIX AEWCTBUMA M COBEPLLEHUS BbINMAT 3a COAENCTBME/BbINNAT,
Lenbio KOTOPbIX SIBASETCA ynpolleHne OopManbHOCTEN B CBA3M C XO3SMCTBEHHOM
[AESTENbHOCTbIO, obecneyeHne 6onee BGLICTPOro pelleHnst TEX UM MHbIX BOMPOCOB.
CTOpOHbI PyKOBOACTBYIOTCS! B CBOEM AESATENbHOCTA MPUMEHUMbIM 3aKOHOAATENIbCTBOM
1 pa3paboTaHHbIMKM HA ero OCHOBE MOMNTUKAMMK, 1 Npoueaypamu, HanpasieHHbIMA Ha
60pbby CO B3ATOUHNMYECTBOM U KOMMEPYECKMM MOAKYMOM.

12.2,
npeaocTaBnaTb, AaBaTb WAWM AaBaTb COrnacMe Ha npeaocTaBneHune Kakmx-nnbo
KOPPYMUWMOHHbIX BbIMAT (AEHEXHbIX CPEACTB UM LEHHBIX NMOAAPKOB) NobbIM Nnuam
(BKMOYas, MOMMMO TMPOYEro, YacCTHbIX JIML, KOMMEpPYECKME OpraHusauum wu
roCyAapCTBEHHbIX AO/MKHOCTHBIX NuL), a Takke He 6yayT AobuBaTbCa NonyyeHus,
NMPVYHUMATb WM COMNALATLCS MPUHSATb OT KaKoro-imbo nuua, npsiMo MM KOCBEHHO,
Kakune-nmbo KoppynuMOHHbIe BbiNnaThl (AEHEXHble CPeACTBa WK LieHHbIE NoAApKM).

13.

CTOpOHbI NPU3HAKOT U NOATBEPXAAKT, UTO KaXkaas M3 HUX NPOBOAUT MOJIUTUKY

CTOpOHbI FrapaHTMPYIOT, YTO HM OHWM, HU UX PabOTHUKKM He ByayT npeanaraTb,

PekBU3uUTbLI.

MNonHoe npMeHHOe HanMeHOoBaHKE:
O6LWEeCTBO C OrpaHNUYEHHOM OTBETCTBEHHOCTLIO «MB 3almTa MHhopMaummn».
tOpuanyecknii agpec:

125009, ropoa MockBa, nepeynok Kucnosckui cp., aoMm 1/13, cTpoeHue 4, atax
3,nom. 1.

OrPH: 1187746857770
NHH: 7703465919
Krmn: 770301001

Afapec ans HanpasneHus KoppecnonaeHuun no [orosopy (agpec YNo/sHOMOYEHHOro
npeactasutens OnepaTtopa CBs3Mn):

Kyna: 125009, ropoa MockBa, Mepeynok Kucnosckuit cp., aoM 13
Komy: MAO MockoBckas bupixa

000 «Mb 3awmTta nHdopmauumn» BblaaHbl Cneayowme NULEH3NN:



14.

Jnuensnsa N2 172411 Ha okasaHue TenemaTuyecKux YCnyr CBA3W OT «26» deBpans
2019 ropa. JinueHsns N2 172413 Ha okasaHue yCnyr CBA3M Mo nepegadve AaHHbIX, 3a
UCK/TIOYEHMEM YCITYT CBA3M MO Nepeaaye AaHHbIX Ansl Uenen nepeaadvun ronocoBou
nHbopMaumm ot «26» despansa 2019 roga. JinueHsunsa N 172412 Ha okasaHue ycnyr
CBS13M MO NPeAOoCTaB/IEHNIO KaHANOoB CBA3N OT «26>» despans 2019 roaa.

MnatexxHble peKBU3UTDI
Ona onsiathbl B pyﬁnﬂx [OH

MnaTexxHble PEeKBU3UTDI
ans onnatbl B agonaapax CLIA:

MnatexHble peKBU3UTDI
ONA onJiathbl B €BPO:

Monyuyatens:

000 «MB 3awuTa
nHGopMauun»
MHH/KNN: 7703465919
/770301001

PacueTHbIii cueT:
40702810110000000460
B HKO HKL (AO)

BUK: 044525646
KoppecnoHAeHTCKUIA cYeT:

baHK-KOppecnoHAeHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

baHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

baHK-KOppecnoHAeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

baHk nonyuarensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM IBAN:
DE13501108006231606713

30103810345250000646 MonyuaTtensb/Beneficiary: MonyuaTtens/Beneficiary:
MOEX Information Security LLC MOEX Information Security LLC
Acc.40702840300000000460 Acc.40702978900000000460
Mpuno)xxeHusa.

MpunoxeHue N21 3aaBneHne o Bbibope ycnyr;
Mpunoxenne N2 3aasneHvne 06 nameHeHun Ycnyr B 3oHe Konokauwu;
MpunoxeHne N23 3asBneHne 06 N3MEHeHUM YCNyr BHELUHMX MNOAKTHOYEHUN;

MNpunoxxeHne N24 YeenomneHue o pactop)keHuun [lorosopa.




MpunoxxeHue N1 Kk MpaBmnam okasaHus yCnyr CBS3W.

3asBneHue o Bbibope ycnyr/ Service request form

HanmeHoBaHue KnneHTa, MO koHTakTHOro nmua/®NO* (Client name):
OrPH/cepus 1 Homep nacnopta* (OGRN/passport No):

WHH/KNN (Taxpayer ID): /
PeksuanTbl (Bank details):

lOpuanyeckmii agpec:/mecto peructpaumn*(Address):

AZpec 3neKTpoHHOM noyTsl, TenedoH (Contact e-mail, phone):

* Yka3blBaeTCs Mpu 3anoiHeHun 3assneHus dusmdeckummn nuuamm/ Only applies to an individual.

Ne

HanmeHoBaHue ycnyri/ Service name

EanHuua namepenus/
measure unit

KonuuecTso/

Quantity

Ycnyru B 30He KOMIOKauum

MoakntoueHne 060pyAOBaHMS KIMEHTa K CeTW nepefadv faHHbix OnepaTopa CBsiM,
obecneunBatoLme CKOpPoCTb 06MeHa AaHHbIMK He 6onee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réut/c / 1 Gbit/s

10 réut/c / 10 Gbit/s

MoakniodeHne obopyAoBaHWS KIIMEHTA K CETW Nnepeaayn AaHHbIX OnepaTopa CBs3u,
obecneynBaloLLero yaanéHHbli agoctyn K MporpaMmHoMy Obecnevenunto FIFO MFIX Trade co
CKOpOCTbi0 06MeHa AaHHbIMK He 6onee 10 IouT/c / Network connectivity to the Network
Provider infrastructure providing remote access to the FIFO MFIX Trade software with
bandwidth up to 10 Gbit/s

1 noakntoyenHue / 1 connection

MoaknioueHne 060pyaoBaHUs KIUEHTa K CETU nepeaayym AaHHbix OnepaTopa CBs3u, Co
CKOpOCTbio 06MeHa AaHHbIMKM He 6onee 10 6uT/c (ana aocrtyna k SIMBA SPECTRA) / Network
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s (for remote
access to the SIMBA SPECTRA)

1 noakntoyenHne / 1 connection

MNpenocTtaBneHve AONOMHUTENbHBLIX IP-aapecoB 13 agpecHoro NPoCcTpaHCTBa CETU nepeaayun
AaHHbIX Onepatopa Ces3n ana noaknoveHns kK TKC Mb, B TOM uncne - Ans nonyyeHus
[laHHbIX B peXUME pe3epBupOBaHns N0 TEXHOIOMMN MySIbTUKACT

21P

16 IP

MoakntoueHne obopyaoBaHus knveHTa k ceTn MHTepHeT / Network connectivity to the Internet

1 noaxntoyeHme / 1 connection

YBeNUYeHe CyMMapHOU WMPWHBI MOSIOCk MPOMYCKaHWS NMOAKIOUYEHUI K CETU VIHTEpHET Ha
BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection

1 Méut/c / 1 Mbit/s

10 Méut/c / 10 Mbit/s

BblaeneHune ogHoro aononHuTenbHoro IP-agpeca B cet MHTepHeT/ 1 extra Internet IP
address

11P

MoaknioueHne UHTepdeiica ynpasnenus K cetv MHTepHeT / Management port connection

1 nopt / 1 port

Kpocc-coeamHeHue ¢ ucnonb3oBaHneM kabensi BblbpaHHOro Tuna

MeaHbiit / Copper

ONTOBOMOKOHHIN / Fiber-optic

10.

MopkntoueHne 060pyaoBaHMs KnvneHTa Kk 060pyaoBaHMio AKKpeaMTOBaHHOTO onepaTopa CBsi3u
C UCMosb30BaHWeM kabenst BbIGpaHHOro Tuna

MegHbivi / Copper

OnTOBOOKOHHLIV / Fiber-optic

11.

CepBuc TOYHOro BpeMeHu no npotokony PTP / PTP time synchronization

1 noaxntoyeHue / 1 connection

12.

3epkanvpoBaHue Tpacduka Ha nopTax noakoyeHns obopyaosanust KnvenTa / Client
Connection Mirroring

1 noaxntoyeHme / 1 connection

Ycnyru BHELWWHUX NOAK/IIOYEHU

13.

VPN poctyn

norvH-naponsb / login-password

Ocobble ycnosust
Special conditions

OT OnepaTtopa Cea3u OT KnuenTta/ On behalf of the client

000 «MB 3awuTa nHdpopmauumn>/
On behalf of Operator
MOEX Information Security LLC

[ata noanvcaHus 3asiBneHus [ata nogaun 3asBneHus

Date of acceptance« » 20_r./ Service request date «__

» 20_r./

3asiBneHne nofaeTcs B COOTBETCTBUM C MpaBunammn okasaHus ycnyr cessm / The Service request form should be sent in accordance with




MpunoxxeHune N°2 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmeHeHmm Ycenyr B 3oHe Konokauum / Colocation service change form N2 Kk floroBopy /CLZ
HanmeHoBaHue KnueHta, ®UO koHTakTHOro nuua /OUO0* (Client name):
* YkasbiBaeTcsa npy 3anonHeHun 3asenenns dusndeckummn nuuamm/ Only applies to an individual.
Kon-Bo Kon-Bo
i NoAK/0YaEMbIX | OTK/IIOHaeMbIX
N@ HanmeHoBaHue ycnyru/ Service name EnvHuua nsmepeHms/
measure unit yenyr/ yenyr/
Service qty to be | Service qty to
enabled be disabled
Ycnyrn B 30He KoJsloKauumn
1 réeut/c/
MoakntoveHne obopyaosaHus KnueHTa kK ceTu nepeaaymn AaHHbIX OnepaTtopa 1 Gbit/s
1. CBsA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 réuT/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s
MoakntoueHne o6opyOBaHNSA KNMEHTA K CETU Nepeaayn AaHHbIX Onepatopa
cBsi3M, obecneunBaloLero yaanéHHbIi Aoctyn K MporpammHoMy O6ecrneyeHunio 1 noaKnioverme /
2. FIFO MFIX Trade co ckopocTblo 06MeHa AaHHbIMK He 6onee 10 Féut/c / 1 corﬁlnection
Network connectivity to the Network Provider infrastructure providing remote
access to the FIFO MFIX Trade software with bandwidth up to 10 Gb
MoakntoveHne obopyaoBaHWs KNMEHTa K CeTU nepeaaymn AaHHbIX OnepaTopa
3 CBSA3K, CO CKOPOCTbIO 06MeHa AaHHbIMM He 6onee 10 M6uT/c (ans poctyna K 1 noaxntoyeHue /
’ SIMBA SPECTRA) / Network connectivity to the Network Provider infrastructure 1 connection
with bandwidth up to 10 Gbit/s (for remote access to the SIMBA SPECTRA)
MNpenocTtaBneHve AonoNHUTENbHBIX IP-aapecoB 13 agpecHoro NpocTpaHcTBa 21P
4 ceTu nepepayvn AaHHbix Onepatopa Ces3u ans noaxnoveHns kK TKC Mb, B Tom
' yucne - ANs NoNyYeHUs AaHHbIX B PEXXMME pe3epBMpOBaHNS N0 TEXHOMOMMK
MyfbTUKacT** 161p
5 MoakntoueHne obopyanosaHus KnvenTa k cetn MHTepHeT / Connectivity to the 1 noaxntoyeHne/
’ Internet 1 connection
. . 1 Méut/c/
YBenuyeHne CyMMapHOW LUMPWHbI NOOCHI MPONYCKaHWs NMOAKYEHNUI K CETU 1 Mbit/s
6. MHTepHeT Ha BbibpaHHyto BennumnHy / Additional bandwidth for Internet
connection 10 M6éuT/c/
10 Mbit/s
BbineneHune ogHoro aononHuTensHoro IP-agpeca B cet MHTepHeT/ 1 extra
7. 1wr/11IP
Internet IP address
8 MoaknioueHne UHTepdeiica ynpasnenus k cetv MHTepHeT / Management port 1 nopt/
’ connection 1 port
MeaHbiii/ Copper
9. Kpocc-coeyHeHue ¢ ncnonb3oBaHneM kabens BblbpaHHOro Tvna ~
OnNTOBOMOKOHHbIN/
Fiber-optic
MeaHbiii/ Copper
10 MoakntoueHne obopyaosaHusa KnveHta k 060pyaoBaHnio AKKpeaAUTOBaHHOMO
" | oneparopa cBA3u C UCMO/b30BaHWeM Kabens BbIGpaHHOro Tuna ONTOBONOKOHHBIIA/
Fiber-optic
11. | Cepsuc TOYHOro BpeMeHu no npotokony PTP / PTP time synchronization 1 nonKmo_qume/
1 connection
12 3epkanvpoBaHue Tpaduka Ha nopTax noakoyeHns obopyaosaHus Knvenra / 1 noakntoueHne/
" | Client Connection Mirroring 1 connection

Ocobble ycrnosusi
Special conditions

OT OnepaTtopa Ces3zu

000 «MB 3awwuta nHdopmauun» /
On behalf of Operator

MOEX Information Security LLC

[aTta noanucaHms 3asBneHms
Date of acceptance« » 20_r./

OT KnuenTta/ On behalf of the client

[ata nopaun 3asBneHus
Service request date «___ »

20_r./




MpunoxxeHune N23 Kk MpaBuiam oKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmenenum Ycnyr BHewnunx MogwnroueHnin/ N2 k [lorosopy/to the Agreement /CLZ
External access service change form

HanmeHoBaHue KnueHta, ®MO koHTakTHOro nmua /OUNO* (Client name):
* YkasblBaeTcs npu 3anonHeHun 3assnenns dusndeckumm nuuamu/ Only applies to an individual.

BbibepuTe OAMH U3 BapMaHTOB, COBMELLEHWE HE AOMYCKAETCs:

1 3akas ycnyr

Ne HaumeHoBaHue ycnyri/ Service name Bua namenenwsl/ Kon-go /
Change type Service qty
1 [o6asnenne VPN norunHa / add VPN logins noruH-napons /
login-password

[0 OTknroueHue ycnyr

Ne HaumeHoBaHue ycnyri/ Service name Yenyru ans oTkaoveHuns [
Services for disable

MepeuncnuTe NOruHbl ANS yaaneHus:

1 OtkntoyeHne VPN norvHa / disable VPN logins

[0 N3meHeHune ycnyr

Ne HaumeHoBaHue ycnyru/ Service name Yenyrn ans namexenus /
Services for changing

MepeyncnnTe NormHbl AN N3MEHEHUS:

1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycnosust
Special conditions

Ot Onepatopa Cesizu Ot KnuenTa/ On behalf of the client
000 «MB 3awuTa nidopmauunmn»/

On behalf of Operator
MOEX Information Security LLC

[aTa noanucaHus 3asBneHns [aTta nogaun 3assneHus
Date of acceptance« » 20_r./ Service request date «___ » 20_r./



MpunoxxeHune N24 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

<Ha ¢mpMeHHOM bnaHke opraHusauumn>

000 «MBb 3awuTa nHbopmaumm»

yBeaomneHuve o pacrtopxxeHuu [lorosopa

Npocum Bac pactoprHyTb [loroBop oOkasaHus ycnyr cesism N9 oT
<« » 20 r. c« » 20_r.

OT1 KnueHTa

[laTa noaayun YeegomneHus
& » 20 T.




