YTBEP)XAEHDbI
npukasom 000 «Mb 3awmTa nHdopmauumn»
oT «02» aBrycra 2022 r. N2 Mb-31/M-13

MpaBuna okasaHusa ycnyr CBA3u

MpaBuna okasaHust ycnyr cesi3u (ganee — [Mpaswna) ObwecTtBa C OrpaHNYEHHOM
OTBETCTBEHHOCTbI «Mb 3awmnta nHdopmaummn» (aanee — 000 «Mb 3awmTa nHhopmauumn»,
OnepaTop CBSI3M) SBASKOTCA MPUMEPHbIMU YCIOBUSIMM AOroBOpa, MOMEHTOM 3aK/IHO4eHuUs
KoToporo aensieTcs nognucaHme KnueHToMm u OnepaTopoM CBS3M 3asiBNeHuns O Bblbope
ycnyr (npunoxenune 1 k HactosiwmMm [Npasunam). MNpaBuna nybnmnkyloTcsa Ha CTpaHuue
OnepaTopa cBs3n B ceTn MHTepHeT no aapecy: http://informationsecurity.moex.com.

MN3MeHeHus B HacToswme MMpaBuia BHOCATCS B OAHOCTOPOHHEM rnopsiake OnepaTtopoM
CBSI3U MyTEM YTBEPXAEHUSI COOTBETCTBYIOLIMX M3MEHEHUII B HacTosiume MpaBuna. TekcT
M3MEHEHHON pefakuMn HacTosiwmx MpaBun, a Takke MHGOpPMaums O BCTYMEHUM B CUTY
M3MeHeHun B Hactoswme [paBuna nybnukyloTcs Ha cavite Onepatopa CBsi3W B CETU
MHTepHeT He no3aHee, YeM 3a 10 kaneHaapHbIX AHEN [0 AaTbl BCTYMIEHUSI B CUMY TaKuX
N3MEHEHWI.

N3meHeHne pepakuuu MpaBun BNeYET M3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkasaHve ycnyr B pamkax [lpaBun npov3BOAMTCA C  YYETOM TpeboBaHWI,
YCTaHOBNEHHbIX PernamMeHTOM OKasaHua ycnyr cBsiau (ganee - PernameHT). PernameHT
MOXET ObITb B /11060E BPEMSI USMEHEH WIN [IOMOMNHEH. AKTYyanbHas pefaakumst PernameHTa
noanexuT nybnukauum Ha Beb-cawTe http://informationsecurity.moex.com.

1. TepmMuHbl M ONpeaeneHus

«KnueHT» — nNunuo, 3aKkNioyunBLIEE [OrOBOP HA OKasaHWe ycnyr CBs3M B MOPSAKE,
yCTaHoBneHHoM [pasunamu.

«llOA» - noMeweHus LeHTpa 00paboTkn AaHHbIX No aapecy: Mocksa, yA.
LLlapukonoawmnHukosckasa, A. 11 ctp. 9, obopyaoBaHHble CMCTEMaMM 3alluThbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTyna, 6ecnepeboMHOro aneKTponuMTaHns, noaaep)KaHus
TeMMNepaTypHO-BAXHOCTHOIO  peXuMa,  CleunanuM3MpoBaHHbIMM  CMCTEMaMKU
NoXKapoTyLeHns,, APYrMMU WHXXEHEPHbIMKM CUCTEMaMK, B KOTOPbIX 060pyaoBaHWE
KnueHTa NOAKIYaeTCs K 3N1EKTPOCHAbXeHUI0 ans noAaep>kaHns
(PYHKUMOHNPOBAHMSL.

«30Ha Konokauuu» — BblaeneHHas 3oHa LO/[ ¢ orpaHW4eHHbIM AOCTYrnoOM Ans
pasMeLlEHNA CTOEK.

«06opyaoBaHue KnuneHTta» — cepsepbl (3/1€KTPOHHbIE BbIYNCIUTENbHBIE MALLUMHbI)
N Crneumanv3npoBaHHble CeTeBble YCTpoicTBa (KOMMYyTaTOpbl, MapLUpyTM3aTOpbl,
MeXCeTeBble 3KpaHbl), pa3MeLLaeMble B 30He KOOKaLumM.

«AKKpeAMTOBaHHbIW onepaTop CBA3W» — OPUANYECKOE NNLO, OKasblBatollee
yCnyru CBs3u No NoakIto4eHuio obopyaosaHns KnneHTta 3a npeaenbl 30Hbl Konokaumm
Ha OCHOBaHWW COOTBETCTBYIOLLEN NMLEH3UM M NpoLleaLuee nNpoueaypy akkpeamTaumm
MAO MockoBckas bupxa.

«Kpocc-coeguHeHune» - noaknodeHne obopyaosaHust KnneHta, pa3MeLLEHHOrO B
30He Konokaumn, K apyroMmy obopyaoBaHuio KnuneHTa/obopyaoBaHUO Apyroro
KnueHTa, pa3MelleHHOMY B npeaenax 30Hbl KOsToKaumu.

«CTpyKTypupoBaHHas kabenbHasa cucrema», «CKC>» — COBOKYMNHOCTb Kabenen
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CBA3M N KOMMYTALMOHHOIO 06ODY£I,OBaHVI$I, npeaHasHa4y€HHada Ana opraHun3auumn
NOKanbHbIX BbIMUCIIUTENbHBIX CETEW. BkntouyaeT B cebsi kabenu Mexay CTOI\/'IKaMVI,
naTty-KopAabl, NaTy-NnaHeNn, asIEMEHTbI KPpEnJieHna un np.;

«Tapugbl» — LEHbI Ha YCNyrn CBA3M, pasMelleHHble Ha canTte OO0 «Mb 3awmTa
nHdopmaumm»: http://informationsecurity.moex.com.

Mopsapok 3aknoyeHnsa u usaMmeHeHua [loroeopa

floroBop Ha oOka3aHue ycnyr cesa3u (ganee — [oroBop) 3akyaeTcs nyTem
HanpasneHus OnepaTopy CBS3W 3asBNeHWs O BblbOpe ycnyr, nepeyncrieHHbIX B
pasgene 8 [orosopa (pmanee — Ycnyrn) B 2 (ABYyX) 3K3eMmnisipax Mo gopme,
yCTaHOBNEeHHON npunoxeHnem NO1 k MpaBunaM. Kaxaomy 3asBneHuUio O Bblbope
ycnyr OnepaTopoM CBSI3M MPUCBAMBAETCS  YHUKabHbIA  aBOHEHTCKMM  HOMeEp,
asnaoWwmMncs Homepom Jlorosopa. Mpu HEobXxoaMMOCTM M3MeHeHust Habopa Ycnyr
KnueHT gononHutensHo nogaet OnepaTopy CBS3W 3asBieHne 06 n3MeHeHnn ycnyr no
dopme, ycTaHoBneHHON npunoxxeHmeM N2 k Mpasunam ana Ycnyr B 30He KOMoKaumm
(n.n. 8.1 — 8.5 [Jorosopa) n npunoxeHns N3 k lpasBunam ang Yciyr BHELIHUX
noakntouennn (n. 8.6 Jorosopa), B 2 (ABYX) 3K3eMnisipax. 3asiBNieHMe O Bbibope ycnyr,
nnbo 3asBneHne 06 N3MEeHeHUM yCnyr MOXET 6bITb HanpaB/EHO NMOYTON, KYPbEPOM; B
[AOMNOSIHEHNE K YKa3aHHbIM crocobam 3asBneHne 06 U3MeHeHUM YCIyr MOXET TakxXe
6bITb HaMpaBNEHO C UCMO/Ib30BaHWEM YHMBEPCANIbHOrO (harnoBOro LWo3a - B 3TOM
cny4yae 3asBfieHneM 06 M3MEHEeHWU YCITyr CYMTAETCS COBOKYMHOCTb MOAMUCAHHbIX
OnepaTopoM CBsI3M U KNMEHTOM 3asiBIEHWM B BMAE 3NEKTPOHHbIX [JOKYMEHTOB,
BK/1IOYAs NEPBUYHBIV 3aKa3 YC/yr 1, B C/lydae UX Hanmuums, 0TKa3 OT YCNyr Uim ntobble
WHble N3MEHEHUS YCNyr, oKa3biBaeMblx OrnepaTopoM cBa3n KnveHTy.

[loroBop CUMTaETCs 3aKAYEHHbIM WAM WU3MEHEHHbIM C MOMEHTa MOoAMUCaHus
COOTBETCTBYIOLLErO 3asBneHns OnepaTopoM CBs3W. [JOroBop AEWCTBYET B TEYEHME
OHOrO roga M NPOJIOHTMPYETCS Ha O4YepeaHor rog, ecnv Hu ogHa m3 CTOpOH He
yBEAOMMUT APYryl0 CTOPOHy 06 OTKa3e OT MpoAieHus Cpoka aencteus [orosBopa B
COOTBETCTBMM C  MOJIOXKEHUAMU, YCTAHOBNIEHHbIMW  HacToswmMu  [pasunamu.
KonnuectBo NponoHraumin He orpaHuMyeHo. MecTo 3akniouveHus 4oroBopa — ropoj
Mockea. OnepaTtop CBsi3u BrnpaBe OTka3aTb KnneHTy B NpeaoCTaBneHUn OTAENbHbIX
yCIyr, B TOM YuCne No TEXHUYECKUM MPUYUHAM.

CTOpOHbI  PYKOBOACTBYIOTCA NOAOXeHusaMn [loroBopa C MOMeHTa MoslyyeHus
OnepaTopoM CBA3M 3asiBfieHMs O Bblbope Ycnyr 40 MOMeHTa 3akso4veHns [lorosopa.
[lata noanucaHusi 3asiBneHus 0 Bbibope Ycnyr OnepaTopoM CBsI3W SBNSIETCS AATOM
Ha4vana okasaHug Ycnyr.

NMopsaaok oTkasa OT yCnyr, pacTop)XeHus Aorosopa

JTiobas n3 CTopoH BripaBe 0TKa3aTbCs OT MCNONHeHus [loroBopa B LeN0M, HarnpaBuB
APYro/ CTOpOHE YBEAOMJIEHME O pacTOpXeHMn no ¢opMe, YCTAHOBIEHHOM
npunoxexHneMm N4 k lMpaBunaM, He MeHee 4yeM 3a 60 (LeCTbAecsaT) KaneHAapHbIX
[IHEW [10 NNIaHNUPYEMOK AaTbl pacTopXxeHus [lorosopa.

PacTtopxxeHne [loroBopa He 0cBO6OXAAeT CTOPOHbI OT 0653aHHOCTM NPOBECTU BCe
B3aMMopacyeTbl M nnatexu no [loroBopy 3a Ycnyru, OKas3aHHble A0 AaTbl €ro
pactopxeHusi. B cnydae pactopxxeHusi [JoroBopa CTOPOHbI 0653yt0TCS MpoBecTu
OKOHYaTeslbHble B3aMMOpacyeTbl M nnaTexu no [loroBopy He no3aHee Aathbl
pacTtop>xeHus [Joroesopa.

Onepatop BnpaBe B noboe BpeMs B OAHOCTOPOHHEM MOpsSiAKE OTKa3aTbCs OT
[loroBopa, ecnn B OTHOWeEHMM KnneHTa BO36y)XXAEHO NPOM3BOACTBO O MPU3HAHUK
KnueHta 6aHkpotoM (Ha nwbon cragun), KAMeHT npu3HaH 6aHKpOTOM B


http://informationsecurity.moex.com/

4.2.

4.3.

4.4.

4.4.1.

4.4.2.

4.5.

yCTaHOB/IEHHOM 3aKOHOM MOPSAKE; WK B C/ly4Yae OT3biBa (@HHYNMpoBaHus) Y KnueHTa
NMLEH3MM  Ha  OCyLIecTBNeHMe  GaHKOBCKOM  aesitenbHoCTM U (Unn)
NpocheCCMOHaNbHOr0 YYaCTHNKA PbiHKA LIEHHbIX ByMar Ha oCyLlecTBeHne 6pokepcKom
AEATENbHOCTM, AWMNEPCKON AEATENbHOCTM W/UNW AESTENbHOCTU MO YNpPaBiEHUIO
LUeHHbIMK Bymaramu. B cnydasix, npeayCMOTPEHHbIX HACTOALWMM MyHKTOM, [loroBop
CYMTaeTCa  pacCToprHyTbiM C pAaTtbl  HanpaeneHuss OnepatopoM  KnueHTty
COOTBETCTBYIOLLEr0 YBEAOM/IEHMS O pacTopXxeHunn [lorosopa.

Onnarta Ycnyr

3a okazaHue Ycnyr no Jorosopy OnepaTop CBA3M B3MMaeT MiaTy B COOTBETCTBUM C
Tapudamun. Onnata Ycnyr, BkOYas BO3MELLEHWE MOHeCeHHbIX OnepaTopoM CBSA3M
pacxodoB, OCYLECTB/SIETCS HA  OCHOBAaHWMM  BbICTaBfIEHHONO cyeTa nyTeM
6e3HaNIMYHOIO MEPEUNCTIEHNS AEHEXHbIX CPEACTB Ha pacyeTHbIi cyeT OnepaTtopa
CBSA3W.

CtoumocTb Ycnyr yctaHoBneHa B Tapudgax. Tapudbl yka3aHbl B pOCCMMCKMX pybnsix,
ponnapax CLIA wn/vnn eBpo 6e3 ydetra HAC. HAC B3umaeTcs AONOAHUTENBHO B
COOTBETCTBMM C AEVCTBYIOLMM Ha Nepuoa oKasaHust YCnyru 3akoHoaaTensCTBoM PO.
CtaBky TapudoB, YCTAHOBMIEHHBLIE B POCCUACKMX PYONsiX, MPUMEHSIIOTCA K KIIMEHTaAM
M3 rocyfapCTB-AEVCTBYIOWMX YNeHOB EBpPasMMCKOro 3KOHOMMYECKOrO COH3a,
MeXAyHapOoAHbIM KOMMAHMAM, a Takxxe unnanam, NoCTossHHbIM NpeacTaBuTeIbCTBaM
N apyrumMm 060CO6MEeHHbIM MM CaMOCTOSITENbHBLIM CTPYKTYPHbIM NOApa3AeneHnsaM
HEepe3nAEeHTOB, HaxoaswWwMMcs Ha Tepputopunm  Poccuiickon  ®epepaunm 1
EBpasnickoro 3KOHOMMYECKOro coto3a. CraBkm TapucgoB, YCTAHOB/IEHHbIE B
WMHOCTPaHHON BantoTe, MNPUMEHSIIOTCA K WHbIM KIMEHTaM-Hepe3uaeHTam P®; no
Ycnyram, Tapudbl Ans KOTOPbIX YCTAHOBMEHbI B MHOCTPAHHOWM BastoTe, MOXET OblTb
BblbpaHa COOTBETCTBYOLWAsA NpeanoyTuTesbHasa BantoTa BbiCTaBeHUs CYeToB, M0
POCCUMACKMI pybnb, MyTEM HampaBneHuss MHGOPMALIMOHHOIO MMCcbMa B CBOGOHOM
dopMe Ha aapec 3NeKTPOHHOW MoYTbl TeXHUM4YecKoro LeHTpa. B aTom cnydae cuer
BbICTAB/ISIETCA C pacyeToM no Kypcy baHka Poccun Ha AaTy BbICTABMEHUS aKTa.
OnepaTop CBSI3N OCTaBNSIET 3a CO6OM MpaBO EXEroAHOM MHAEKCAUUWM HacCTosILMX
TapudoB, ucxoasd M3 YpoBHA WMHMASALMKM, PACCYMTLIBAEMOrO YMOSHOMOYEHHbLIM
OpraHoOM rocyAapCTBEHHON BNacCTW.

KnneHT ocywecTBnsieT onnaTy YCNyr Ha OCHOBaHWM BbICTaBIEHHbIX TEXHUYECKNUM
LueHTpoM cyeToB. CyeTa Ha onnaTty Ycnyr BbICTABNSOTCS B CNeAyoweM nopsake:
K/IMEHTAM U3 rocyAapCTB-4neHoB EBpa3ninckoro skOHOMMYecKoro cotosa (Poccus
N HepesnaeHTol P® - benopyccus, KasaxctaH, Apmenus, Kuprusums),
MeXAyHapOAHbIM KOMMaHusM, a  Takke  duananaMm,  NOCTOSAHHbLIM
npeactaButTensCTBaM W ApyrMM  060CO6MEHHBIM WM CaMOCTOSITENbHbIM
CTPYKTYPHbIM MOApPa3AeNeHnsIM Hepe3naeHTOB, HaxOAAWMMCS Ha TeppuTopuu
Poccuiickon deaepauumn n EBpa3ninckoro sSkOHOMUYECKOro COK3a, B POCCUMACKUX
pybnsx no ctaBkam TapuoB, yCTaHOBNEHHbIM B POCCUMNCKUX pybnsix;

WHbIM KMeHTaM-Hepe3ngeHTaM PO - B pgonnapax CLUA wunn eBpo (ecnm
NPYMEHNMO) NO CTaBKaM TapudoB, yCTaHOBNEHHbIM Aonnapax CLUA unn eBpo; no
Ycnyram, Tapudbl Ans KOTOPbIX yCTaHOBMeHbl M B gonnapax CLUA, u B eBpo,
K/IMEHTbI MOryT BblbpaTb NpeanoyYTUTENbHYIO BaftOTy BbICTAB/IEHUS CYETOB NyTeM
HanpaBneHns WHMOPMaUMOHHOIO nMcbMa B cBOBOAHOM ¢hopMe Ha aapec
3N1EKTPOHHON MOYTbl TEXHMYECKOr0 LiEHTPA.

Ob6sa3aHHOCTL NO onnate Yciyr MoXeT 6biTb BO3N0XeHa KAMeHTOM Ha TpeTbe nunuo.
OnnaTta Ycnyr TpeTbUM NMLOM NOATBEPXKAAET BO3N0XEHNE KNMEHTOM Ha TpeTbe Nnuo
COOTBETCTBYIOLLIEN 06513aHHOCTM MO onsaTe M cornacue KnueHta v TpeTbero nmua c
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TakoMn onnaTou. B ykasaHHOM criyyae KnMeHT 1 TpeTbe MU0 He BNpaBe CCbaThCsa Ha
OTCYyTCTBME Yy TPETLErO /ML HaMepeHus 1 (MKn) NOTHOMOYMI OCYLLECTBUTL OMnaTy
Ycnyr. B cnyyae ucnonHeHns TpetbuMM nnUoM 0ba3aTtensCcTs KnneHTa no onnate Ycnyr,
KnuneHT 06513aH npegoctaBnte OnepaTopy CBS3M B MMCbMEHHOM BuAE UHMOPMaUnIo O
TaKoM TpeTbeM nuue (nnaTenblumke) no gopme no dopme Ha cavte NMAO MockoBckast
Bupxxa B ceTn nHTepHeT no aapecy: http://informationsecurity.moex.com, Bkoyas:
NnoslHoe HauMeHOBaHWe nnaTenblnKa, CTpaHa ero perncrpauumn (MHKopropauuu),
aflpec ero Mecta HaxoXaeHus, HoMep 1 AaTa 3akyeHns [loroeopa, B COOTBETCTBUM
C KOTOPOM byAeT oCyLWeCcTBNATLCS onnata YCnyr.

CTOpOHbl BrpaBe OCYyWECTBAATb O6MeH MnepBUYHLIMU YYETHbIMW [JOKYMEeHTaMu
(akTamn, cyetamn, cyetammn-cakTypamun) B SM1EKTPOHHOM BWUAE C MCMNOJSIb30BaHMEM
YCUNEHHOW  KBanMMUUMPOBAHHOW  3NEKTPOHHOM noanucu  4Yepe3 Onepatopa
aneKkTpoHHoro aokymeHtoobopota AO «IMN® «CKb KOHTYP» (aanee — OnepaTtop 340)
NnocpeacTBOM CUCTEMbl 3MIEKTPOHHOIO AOKYMeHToobopoTa «[unapok». B cnyudae
cornacusi Monb3oBaTensi/KnneHTa UCNonb30BaTh 3/IEKTPOHHLIN AOKYMEHTOO6OPOT C
yyactmem Onepatopa 240 npu obMeHe NepBUMYHBLIMU YYETHBLIMU [JOKYMEHTaMu,
Monb3oBaTenb/KnMeHT HanpaBnsieT NMCbMO B NPoM3BOJIbHOW hopMe (6yMaXkHOM nnn
3N1EKTPOHHON), NMOAMMCAHHOE YMOJIHOMOYEHHBIM NIMLOM, MOATBEPXKAAMOLLEE Nepexoa
Ha 3M1eKTPOHHOE B3aMMOAENCTBUE.

EavHOBpEMEHHbIe nnaTexu

. [Onsa Ycnyr, npegycMaTpuBaloWMX BHECEHWME E€ANMHOBPEMEHHOMO MNyaTexa, TakoM
MnaTeX BKIOYAETCA B CYET Ha OMIaTy EXEMEeCAYHbIX  MiaTexewn,
COOTBETCTBYIOLLUMI MECSLY, B KOTOPOM AaHHast Yciyra Hadana npeaocTaBnsaThCs.

Mopsaaok HarnpaeneHus yKasaHHOro cyéta M obsA3aTenbCTBa MO ero onnare
onpeneneHbl B COOTBETCTBMU C MONOXEHUAMU M. 4.7. HacToawumx Mpasun.

Mocne okasaHusa ycnyruv, npeanonaratoLleil BHECEHME eAMHOBPEMEHHOIO NiaTexa,
CTOPOHbI MOAMMUCLIBAIOT aKT 06 OKasaHuM ycniyr. AKT COCTaBnsieTcsl B ABYX
3K3eMnnspax u HanpaenseTcs OnepaTopoM CBA3M KNMeHTy B MecsiLie, Crieayowmm
3a MecsiueM, B KOTOpPOM 6blfla OKasaHa ycniyra. KnueHT ob6sizaH noanucatb B
TeyeHne 5 paboumnx AHel C aaTbl NOSyYeHMst akT 06 OKa3aHWMKM YCNyr U BEPHYTb
ero OnepaTopy cBsi3u. MNpu HaNUUMM BO3paXKeHWi, KNMeHT HanpaBnseT ux B aapec
OnepaTopa CBSI3M B MUCbMEHHOM BMAe B TeyeHue 5 pabounx aHeln ¢ patol
nonlyYeHus akTa. B cnyyae HenpeacTaBneHust noanuMcaHHoro KnMeHTom akTa, npu
YCIOBUW OTCYTCTBUSI MOCTYNUBLUMX OT KNIMEHTa NUCbMEHHBIX BO3PAXXEHMI MO aKTy
B YCTaHOBJIEHHbI CPOK, YCNYrN CYUTAIOTCS BbINOMHEHHBIMU B MNOJTHOM 06bEME.

E>XxemecsuHble nnaTtexm

. CueT Ha onnaty eXeMecCda4yHbIX nnaTexen BbICTaBMSIETCS OnepaTopOM CB4A3U Mo

OKOHYaHUM MecsaLa U HanpaBnsieTcs KnneHTy.
CyeT MOXET 6bITb HanpasneH ONepaTopoM CBA3M OAHUM U3 CNIeAYHOLLMX CMOCO6OB:

* [OYTOBbLIM OTMpPaB/EHNEM;
"  KYPbEPCKOW CBA3bIO;

* B BMAE KONWUM MO 3NEKTPOHHOM NoYTe C NoCieayoWmnM HanpasieHeM NoYTon
WK KypbepCcKon cBa3bto (Mo npockbe KnneHTa).

0653aTENbCTBO MO BHECEHUIO EXKEMECAYHbIX MIATEXEN JOHKHO BbITb UCMOSTHEHO:

» [Ina pe3naeHtoB PO - He no3aHee 30 (TpuauaTv) AHEN C AaTbl BbICTABNEHUS
CY€Ta;

» [1na Hepe3naeHToB — He no3aHee 90 (AeBsIHOCTa) AHEN C AaTbl BbICTABNEHUS
CYérTa.

B cnyyae ecnm cyeT He 6bl1 MONyYeH B YCTAHOBNEHHbIM CPOK, KnneHT 06s13aH 1o
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10 (pmecsToro) umcna mecsaua, cneaylowero 3a orslayMBaeMbiM, 06paTUTbCS K
OnepaTopy CBS3W 3a MOBTOPHbLIM MNpeaocTaBneHneM cyeta (MpU 3TOM CPOK
NCNONTHEHNS 0693aTeNbCTBA MO BHECEHMIO NIATEXEN HE UBMEHSIETCS).

B cnyyae npocpoukn mcnonHeHus KnueHToMm 06s3aTenbCTB MO onnaTte YCnyr,
OnepaTop cBA3u:

= BrnpaBe TpeboBaTb ynniathl NeHu B pa3mepe 0,05% (Honb uenbix NSTb COTbIX
NPOLEHTa) OT CYMMbl MPOCPOYEHHOrO 06s3aTeNbCTBa 3@ KaXAbll AeHb
NPOCPOYKMY;

= BrnpaBe no uctedyeHun 30 (TpuAUATM) KaNeHAAPHbIX AHEW MPOCPOYKM
NPUOCTAHOBUTb OKasaHue KnueHTy Ycnyr no [orosopy (B crydyae
NPUOCTAHOB/IEHUSI OKa3aHUsi YCIYr HauMClEHME EXEMECSUYHBbIX MaTexen
TakXXe NpUoCTAHAB/IMBAETCS).

B cnyyae, ecnu Ycnyra npeaoctaBnsnack B TEYEHME HEMOSMHOMO KaNE€HAAPHOro
Mecsilla, pa3Mep EXEMECSYHOro MnjaTexa pacCYMTbIBAETCS MNPOMNOPLMOHANbHO
KONMMYECTBY KaneHAapHbIX AHEN 3TOro Mecsiua, B TeYeHMe KOTOpbIX Takas Ycnyra
npefocTaBnanach.

Mo nToram KaXxaoro KajeHAapHoOro Mecsila, B TEYEHME KOTOPOrO OKa3blBasIMCh
YCNyru, CTOPOHbI NMOAMMCHIBAIOT akT 06 OKa3aHuM yCyr. AKT COCTaBNSIETCS B ABYX
ak3emMnnsipax W Hanpaensetcs Onepatopom CeasM KnveHTy B Mecsiue,
cneaylowmM 3a MecsiueM, B KOTOpOM 6blna okasaHa ycnyra. KnueHT obsisaH
noanucaTtb MOJSlyYeHHbI akT 06 OKasaHWWM YCIyr M BEpPHYTb OAWMH 3K3EMMASP
Onepatopy Csi3u. MNpu HanMumMm Bo3paxkeHUn, KNnneHT HanpaBnsieT B UX B aApec
TL, B nCbMeHHOM BuAe B TeyeHMe 5 pabounx aHel C aaTbl NonyyeHus akTa. B
C/lydae HenpeacTaBneHns nNoanucaHHoro KnveHToM akTa, npu  yCioBuUM
OTCYTCTBUSI MOCTYMMBLUMX OT K/MEHTA MWUCbMEHHbIX BO3PaXXEHWMM MO aKTy B
YCTQHOBJIEHHbIN CPOK, YCNYrN CYATAIOTCS BbIMNOSIHEHHLIMK B MOSIHOM 06beMe.

Pacxopgpl, cBsI3aHHble C ucrnonHeHueM [loroesopa

KnueHT o0653aH  koMneHcupoBaTb  Onepatopy CBA3W  npeaBapuUTenbHO
COornacoBaHHble C KnMEHTOM M [OOKYMeHTaslbHO MOATBEPXAEHHblE pPacXoAbl,
CBSI3aHHblE C uCnosiHeHWeMm [loroeBopa, B TOM 4uCne, TPaHCNOPTHbIE; pacxoAbl,
CBSI3aHHblE C YCTPAHEHMEM HEUCMNPABHOCTEN, MPENATCTBYIOWMX LUTATHOMY
dyHKUMOHNpOBaHUIO obopyaoBaHus KnueHTa; pacxoabl Ha npuobpeTeHne wu
HacCTpOMKY [AOMOSIHUTENBHOMO 060pYyAOBaHUsl, HEeobxoaMMOro ANs OKa3aHus
KnueHTy ycnyr B 30He KOMOKauuum, WHble pacxodbl. BenuvumHa pacxonos
onpeaensieTca C yyeToM pa3Mmepa KOMMEHCauuW, BbiMsiavyeHHon OnepaTopoM
CBSA3X B aApec TPEeTbux NnL.

CyMMa pacxofoB BK/IIOYAETCS B CYET Ha ONMAaTy EXEMECSYHbIX MnaTexew,
COOTBETCTBYIOLMNA MecsiLly, B KOTOPOM [laHHble pacxofbl Obln MOHECEHbI
OnepaTopoM CBA3WN.

MNopsigoK HanpaBneHMst YKasaHHOro c4éta u obs3atenbCTBa MO ero onnate
onpeaeneHbl B COOTBETCTBUM C NONIOXKEHUAMM M. 4.7. HacToAwmx NMpasun.
HanMeHoBaHME M CTOMMOCTb YKa3aHHbIX pacxodoB, MOHeCeHHbIX OnepaTopoM
CBA3W, M noanexawmx onnate KnneHToM, yKa3blBalOTCAd B COOTBETCTBYHOLLEM
cueTe.

4.10. PykoBoacTBysicb cT.406.1 K P®, B TeueHne cpoka Aencteusi [JoroBopa, a Takxke B

TeyeHne 3 (Tpex) NeT nocrie ero OKOoH4YaHus KnuneHT o06s3yeTcsl BO3MeCTUTb
OnepaTopy CBS3W MOTepU, KOTOPble MOryT BO3HWUKHYTb Y MOCNeAHero B CBSA3N C
npuBfeYeHNEM €ero K OTBETCTBEHHOCTM 3a HapylleHue 3aKoHoAdaTeNnbCTBa O
Ba/IlOTHOM perynupoBaHMM U BaJlOTHOM KOHTPOJSe, BO3HMUKLIEE MO MpuUynHe
HECBOEBPEMEHHOW onnatbl KAMEHTOM WM TPETbUM  JIMLOM, MPUBMIEYEHHBIM
KnueHTtoM cornacHo n.4.7 Hactoswmx [MpaBun, BbICTaBEHHONO CYeTa UM CYETOB



(nanee — «loTepn»).

4.10.1. Pa3mep [oTepb, noanexawmux Bo3MeweHno KnveHToM, onpeaensieTcsd Ha
OCHOBaHMM pelwleHnst 0 npueneveHnn OnepaTopa CBA3W K OTBETCTBEHHOCTH,
NPUHATOE OpPraHOM BasIlOTHOrO KOHTPONS.

4.10.2. KnueHT npou3sBoautT BO3MeweHne [loTepb B TeyeHne 60 (wecTnaecsaTun)
KaneHaapHbIX AHEN C AaTbl nosyyeHns ot OnepaTopa CBS3W COOTBETCTBYHOLLENO
TpeboBaHMs C NPUIOXKEHMEM KOMWUW pELLEHUSI OpraHa BaskTHOMO KOHTPOnNS O
NMpUBNEYEHNN K OTBETCTBEHHOCTU. TpeboBaHnMe 0 Bo3MeleHun [loTepb
Hanpasnsetcs KnneHTy B TeyeHne 5 (natun) paboumx AHEN C AaTbl MNONYYEHUS
OnepaTopoM CBSA3W peLleHus OpraHa BantoTHOrO KOHTPONS.

4.10.3. KnueHT cornawaetcs W noHuMmaeT, 4To [loTepu noanexar BO3MELLEHUIO
OnepaTtopy CBS3M HE3aBUCMMO OT MNPU3HaHUS [loroBopa HE3aKAYEHHbIM WK
HeAeNCTBUTENbHbIM.

5. OTBeTCTBEHHOCTb.

5.1. OnepaTop CBSA3M HECET OTBETCTBEHHOCTb 3@ MPUUYMHEHHbIE KNNeHTY ybbITKM B pa3mepe,
He MpeBblWaKweMm CyMMy, yrniadyeHHyro KnMeHTOM 3a Mecsiu, B TeYeHMe KOTOpOoro
BO3HWKII0 OCHOBaHWE BO3MeLLEeHNS YObITKOB.

5.2. OnepaTop CBS3M HE HEeCeT OTBETCTBEHHOCTb:

" 33 YNYLWEHHYIO BbIFOAY, 3@ WCKIIOYEHMEM CNYYAEB YMBILWJIEHHONO HapyLUEHUS
0653aTensCTB;

* 33 Y6bITKM, MOHECEHHble KIIMEHTOM B CBSA3M C HEUCMPABHOCTbIO MPOrpamMMHO-
annapaTHbIX CPeACTB, €CM TaKasl HEeMCNPaBHOCTb He SIBNSIETCS CNEACTBUEM
yMbICNa unu rpy6oi HEOCTOPOXXHOCTU CO CTOPOHbLI OrepaTopoM CBA3M;

= 33 NPUOCTAHOB/IEHME OKa3aHNS BCEX UMM OTAENbHbLIX BUAOB YCNYr, OKa3blBaeMbIX
B COOTBETCTBMW C HacToswmnmu NpaBunamu, B cydyae HecobnoaeHns KnmeHTom
MOMOXEHWUIN HACTOSLLMX MNpaswvn;

= 33 MPUOCTAHOBMIEHME OKa3aHWNA BCEX UM OTAENbHbIX BUAOB YC/Yr, OKa3blBaeMbIX
B COOTBETCTBMN C HaACTOALLNMU I'IpaanaMM, B C/ly4yae HeobxoaMMoCTH
SKCTPEHHOro nNpuocTaHoB1€HNUA MO NMpUYMHaM, yYKa3blIBa€MbIM HUXKE.

5.3. prymnHbI, KOTOpbIE MOrYT Bbl3BaTb 3KCTPEHHOE MPUOCTaHOB/IEHME OKa3aHUs BCEX UK
OTAeNbHbIX BUAOB YCyr, OKa3blBaeMblX B COOTBETCTBUM C HAacToAWwmMMK [pasunamu:

* aBapuiHble cuTyauumn B LIO;
»  06CTOSATENLCTBA HEMNPEOAONNMON CUNbI;

* yrposa npuynHeHus yuwepba obopyaoBaHuio Apyrnx KNMEHTOB, MH(PACTPyKType
LIO/], @ TakXKe >XXW3HWU 1 310pPOBbIO NOAEN.

5.4. KnneHt 3aBepsieT OnepaTtopa CBSI3W O cneayowmx obcrositenscTeax: KiveHT
SBNSAETCS  Hagnexawmm 06pa3oM  3aperMcTpupoBaHHbIM M AENCTBYHOLIMM
lopuaMyecknM  unn - pU3nYecKMM NIMLOM, MMeeT BCe Haanexawve npasa Ha
3aKto4eHNe U ucnosnHeHne o6s3aTenpcTs No JJorosopy; nvuo, noanvcasLuee [Jorosop,
obnagaeT AOCTaTOYHLIMWU MOSHOMOYMAMU ANS 3aKaoyeHus [orosopa; kakue-nnbo
OrpaHNYeHns Ans 3aKnyeHns U/unu ncnonHeHns [lorosopa OTCyTCTBYIOT. B cnyyae
€CNN YKa3aHHbIE 3aBepPeHNs BblIn HapyLeHbl UK BbiNn HEAEUCTBUTENBHLIMU /UK
He[OCTOBEPHbIMA Ha MOMEHT MOAMWUCaHUS WAKM B nepuoa Aencteust [orosopa,
OnepaTtop CBSI3W BrnpasBe B OAHOCTOPOHHEM MOPSAKE pacToOprHyTb [lorosop u/wnm
B3bICKaTb YObITKM, NpUYMHEHHble OnepaTopy CBA3W, BO3HMKLUME BCAEACTBME TAKOro
HapyweHUs WM  HeAeUCTBUTENbHOCTU  W/WNM  HEeAOCTOBEPHOCTU  yKa3aHHOro
3aBepeHus. B cnyyae ecnn ykasaHHble 3aBepeHust 6biiv HapylleHbl uan 6binu
HeAEeUCTBUTENbHBIMU U/WUW HEAOCTOBEPHLIMU Ha MOMEHT MOANUCAHUS WX B Nepuoa



5.5.

6.2.

6.3.

8.

8.1.
8.1.1

8.1.2.

aencteua  [lJoroBopa W MOBMEKIM 3a COOOM MPETEH3UM TPETbUX UL W/WUnK
roCyAapCTBEHHbIX OpraHoB, KNMEHT, HapywuvBLWA WAW NPefoCTaBMBLUMIKA Takue
3aBepeHust, 06513aH BO3MeCTUTb BCe YObITKM 1 pacxoabl OnepaTtopa CBsi3u, B TOM yucne,
CBsi3aHHble C BO3MewleHveM OnepaTopoM CBA3W YObITKOB TpeTbMM nvuaMm u/unm
BbINAATON WTPacoB B CBSA3MN C YPEryNMpoBaHMEM yKa3aHHbIX NMPETEH3UN.

Mpu HapyLlleHnn ycnoBui, NpeaycMoTpeHHbix n.8.5.5. 1 n.8.5.6. Mpaeun OnepaTtop
BrpaBe B OAHOCTOPOHHEM nopsiake pactoprHyTb [lorosop n notpebosatb OT KnneHTa
BO3MeLleHns1 ybbITKOB. [JOrOBOp CYMTAETCS pacTOpPrHyTbiM C AaTbl HanpasBneHus
OnepaTtopoM KnneHTy COOTBETCTBYIOLLErO YBEAOM/IEHUSA O pacTopXXeHun [lorosopa.

Pa3pelwieHne cnopos

K npaBaM n 0653aHHOCTAIM CTOPOH Mo [JoroBOpy MPUMEHSIETCS MpaBo Poccuiickom
denepaumu.

o Bcem BornpocaM, He yperynvpoBaHHbIM [loroBopoM, CTOpOHbI pyKOBOACTBYHOTCS
3aKoHoAaTeNbCTBOM Poccuickon deaepaumn.

CTopoHbl 6yayT cTpemMnTbCsl paspewaTb wbble crnopbl no  [oroBopy nyTem
neperosopoB B TeuyeHne 30 AHen. pu HEBO3MOXHOCTWM paspelnTb Chop NyTeMm
MeperoBopoB, Cropbl NEPeaarnTCcs Ha pacCMOTpeHne B ApouTpaxkHbiv cya r. MOCKBbI.

KoHndmaeHuManbHOCTb

CTopoHbl 0643yl0TCA paccMaTpmBaTbh WHMOPMaUMO, MNONYYEHHYID B pe3ynbTaTe
ncnonHeHnus [loroBopa, Kak KOH(UAEHUManbHy0 WHbopMaumMio un He 6yayt
packpbiBaTb €e TpeTbMM nuuaM (3a WUCKIOYEHMEM ClydaeB, MpeayCMOTPEHHbIX
HacTosiwummm [paBunamMy, a Takxke, Korga MNpefoCTaBfieHWe Takou WHdopMaumm
06s3aTeNbHO B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PD), ecnin MHoe He
6yneT cornacosaHo Mexay OnepaTopoM CBS3n U KineHToM.

Ycnyru cBs3u, oka3biBaeMble OnepaTopoM cBsizu KnueHTy no [loroBopy

MoakntoyeHne obopyaoBaHust KnueHTta Kk ceTn nepeaaym AaHHbiX Onepatopa CBa3n

. OnepaTtop cBs3u opraHu3yeT noaktoyeHne obopyaosaHuns KnneHTa, K ceTu CBs3n
OnepaTtopa cBs3n n obecrneumBaeT OKasaHWe YCNyr CBSA3W Mo nepegaye AaHHbIX
Ha ocHoBaHuM JlnueH3um N2 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX,
33 MCK/IIOYEHWEM YCNyr CBA3M MO Mnepefadve AaHHbIX ANS Lener nepegayu
roflocoBov MHOpMaumm», BblaaHHOM OnepaTtopy cBasu «26» despans 2019 r.,
BKJIOHAOLWMX B cebs:

* MpenocTaBfieHVe AOCTYNa K CETU cBA3u OnepaTopa CBsi3u;

* MpefoCTaB/IEHNE COEAMHEHMIM MO CETU Nepedayn AaHHbIX, 33 WUCK/IOUYEHUEM
COEIMHEHWI ANS Lenen nepeaayn ronocoBon nHdopmaumm;

* MpeaocTaBneHne AOCTYNa K ycnyram nepegadn AaHHbIX, OKa3blBaeMbIM ApYrMm
onepaTtopaMu CBSI3W, CETWU Mnepedady [AaHHbIX KOTOpbIX B3aMMOAEUCTBYHOT C
ceTblo cBA3n OnepaTopa CBA3W.

MpenycMOTpeHbl BapuaHTbl YCIyri:

» [logkntoyeHne obopyaoBaHust KnueHTa, obecneumsatowiee CKOpoCcTb 0bMeHa
AaHHbIMK He 6onee 1 '6uT/c;

» [logkntoyeHne obopyaosaHus KnumeHTa, obecneumBaiouiee CKOpoCTb 0bMeHa
AaHHbIMK He 6bonee 10 Méut/c;

* [loaknioyeHne obopyaoBaHuna KnveHTa, obecneumBatowee yaanéHHbli OCTyn K



8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

MNporpammHoMy ObecnedeHunto FIFO MFIX Trade co ckopocTbio obMeHa AaHHbIMK
He 6onee 10 I'éut/c;

MoaknioveHne obopyaoBaHns KnveHTa K ceTu nepegaudn AaHHbix Onepatopa
cBs3uM, obecneymBaroLme CKopocTb 0bMeHa AaHHbIMK He 6onee 10 MuT/c (ans
poctyna k SIMBA SPECTRA).

TexHunyeckne napameTpbl PYHKLUMOHMPOBAHNUS ceTu cBa3mn OnepaTtopa CBs3un (npu
3arpy3ke He 6onee 70% MakCMMasibHOW LUMPWHBI NOOCHI NPOMYCKaHWs):

CpeaHas 3aziepXxKa nepeaaym naketos nHhopMaummn — He 6onee 100 Mmc;

OTK/IOHEHME OT CpeAHEro 3HAYEHNS 3a4EPXXKN nepeaayn naketos MHGopMaumm
— He 6onee 50 Mmc;

KoadhdumumeHT notepu naketos nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax MHdopMaumm — He 6onee 107-4.

LLinpnHa nonocbl NponyckaHusi B 3aBUCMMOCTWU OT BblbOpa BapwaHTa ycnyru
coctaBnseT: 1 'éut/c vnan 10 NBUT/C COOTBETCTBEHHO.

OnepaTop CBSA3M OKasbiBaeT YC/yrn CBSA3W Mo rnepefaye AaHHbIX B COOTBETCTBUM
C HOpMaMW [AENCTBYIOLWIErO 3aKOHOAATENbCTBA, B TOM uwucne deaepanbHOro
3aKkoHa «O cBa3n» 1 lMpaBvnaMu okasaHMa yCnyr CBA3W MO nepefaye AaHHbIX,
yTBepxaeHHbIMK MoctaHoBneHneM lNpasutensctea N2 32 ot 23.01.2006 r.
Ycnyra 6ynet poctynHa ans KnueHta B TedeHune 99.5% (aeBAHOCTO AeBATU LebIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBS3M OCTaBnsieT 3a cO60M NpaBo NpepbiBaTh NPeAOCTaBEHNE YCYTn
ANS N1IaHOBOro 06CNy)XMBaHUS CpeacTB CBA3N M 060pya0BaHMS, MO BO3MOXKHOCTU
B Hepabouee Bpemsa. Takme cnydyam He 6yayT cumTaTbCs nepepbiBaMn B
npeagocrtasneHun ycnyr, ecim OnepaTtop cBs3n yeBegomuT KnneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMPyeEMOM MNIAHOBOM 06C/TY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0b6cnyXunsaHume.

IP-agpeca 13 agpecHoro NpocTpaHCcTBa ceTn nepeaayn aaHHblx OnepaTtopa Cesa3n
B paMkax okasaHus ycnyrn [lloaknioyeHus obopyaosBaHus KnueHTa K ceTu
nepegayn aaHHbiXx Onepatopa CBA3WM  BK/KOYEHbl B CTOMMOCTb  YCITYIU
noaknYeHns obopyaosaHus KnuveHTa K ceTu nepepayn AaHHblx Onepatopa
CBSA3WN.

8.2. lMoakntoyeHne obopyaoBaHus KnneHTta Kk cetn MHTEpHeT.

8.2.1.

8.2.2.

OnepaTop CBSA3U OpraHu3yeT noakstoyeHne obopyaosaHuns KnneHTa, K ceTu CBs3n
Onepatopa cBsi3M M obecneynmBaeT OKaszaHue TenemMaTUyecKUx YCnyr CBA3W Ha
OCHOoBaHuUM JlnueHsnm NO 172411 «Ha oOkasaHue TenemMaTUyecKux Yycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpans 2019 r., BkIOYaOWmMX B cebs:
npeaocTaBneHne AocTyna K cetn ceasn Onepartopa CBs3u;
npeaocTaBneHne AocTyna K WMHAOPMAUMOHHBLIM cucTeMaM MHGOPMALMOHHO-
TENeKOMMYHWUKALMOHHBIX CETEW, B TOM YnCne K ceTn UHTepHeT;
npueM 1 nepegavy TenemMaTuyeckmx 31EKTPOHHBIX COOBLLEHNIA.
[ns Ycnyru, ykasaHHoW B NyHKTe 8.2., NpefyCMOTPEHbI:
6a3oBas onuus — M3nYeckoe NOAKIYEHNE C LUMPUHOW MOOCHI NPOMNyCKaHUs

He 6onee 1 MéuT/c (6e3 orpaHuyeHns No obbeMy nepeaaHHbIX TeneMaTUYecKnX
coobLeHun);

[OMONHWTENbHAs ONuMs — YBE/IMYEHVWE CYMMapHOM  LIMPWHbI  MOJOCH
MPOMNyCKaHWsl CYLLECTBYIOLMX MOAK/IOYEHUIN Ha BENMYMHY He 6onee 1 MéuT/c
(6e3 orpaHunyeHns No 06beMy nepeaaHHbIX TENEMATUUYECKMX COOBLLEHNIA);

AONoNHUTENbHAaa onuna —  yBeJIM4YeHne CYMMapHOl\/lI LWNpnUHbI  NONOCHI



8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

MpOoMyCKaHUsl CyLECTBYIOLMX MNOAKIIOYEHMI Ha BENNYMHY He 6onee 10 MéuT/c
(6€3 orpaHu4yeHusi No obbeMy nepeaaHHbIX TENEMATUUYECKUX COOBLLEHWIA).

CoBOKynHas LWMpMHA NOMOCHI NPOMNycKaHusl, BblIbpaHHas cornacHo nyHkTy 8.2.2,
pasgenserca Mexay BceMn U3MYECKUMM  NOoAKYEeHUsSIMKY,  BblbpaHHbIMM
COrslacHO NyHKTy 8.2.1.

TexHunyeckne napameTpbl PYHKUMOHMPOBAHNSA ceTun cBa3mn OnepaTtopa CBS3u (npm
3arpy3ke He 6onee 70% MakCMManbHOW LUMPWHBI NOMOCHI NPOMYCKaHWS):

CpeaHss 3afiepXxka nepeaayv naketos MHdopMaumn - He 6onee 150 mc;

OTK/IOHEHWNE OT CpeAHEero 3Ha4YeHUs 3a1EPXKKM Nnepeaaydn NakeToB MHdopMaLmm
— He 6onee 50 mc;

KoahdumumeHT notepun naketoB nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax MHdopMaumm — He 6onee 10°-4.

Mpn noakntoyeHun obopyaosaHus KnuveHTa K ceTu WHTepHeT KOMn4ecTBo
nepeaaHHbIX TeNeMaTUYeCcKMX COOBLLEHNI HE YUNTLIBAETCS U HE TapuduumpyeTcs.
OnepaTop CBSA3M OKa3blBAeT TesfieMaTuyeckne yCnyrun CBA3W B COOTBETCTBUM C
HOpPMaMK AENCTBYIOLLEro 3aKOHOAATENIbCTBA, B TOM Yucne (peaepanbHOro 3akoHa
«O cBAsn» wn [lpaBunamMm OKas3aHUA TenemMaTUyecKux YCiayr CBs3M,
yTBep)aeHHbIMK MocTaHoBneHneM lMpasutensctea PO N2 575 ot 10 ceHTs6ps
2007 r.

Ycnyra 6yaet goctynHa ans Knuenta B TedeHne 99.5% (AeBAHOCTO AEBATHU LENbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaBAsieT 3a coboM NpaBo NpepbiBaTb NpefoCTaBeHne Ycnyru
AN NNaHOBOro 0b6cnyxmeBaHus CpeacTs CBsA3M M 060pyaoBaHMs, MO BO3MOXHOCTH
B Hepabouee BpemMsa. Takme cnydyam He 6yayT cumTaTbCs nepepbiBaMn B
npegocrasneHun Ycnyr, ecnun Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NIaHMpPyeEMOM MIAHOBOM 06CTY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0b6cnyXusaHume.

B pamkax 6a30BoW onuun Ycnyru, ykasaHHou B M. 8.2., KnneHTy BblaenseTcs oavH
IP-agpec B ceT IHTEpHeT.

8.3. MNogkntoyeHne nHTepdeica ynpasneHus K cetn IHTepHeT.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

8.3.5.

Onepatop CBSI3W  OpraHM3yeT MOAK/IYEHME UMHTepdenca  ynpaBnieHus
obopynoBaHust KnueHTa, pa3MeLweHHOro B 30He KOoKaumm U MUCMonb3YoLWero
ycnyry bupxu no pasmelyeHnto obopyaoaHusi KnneHta 6e3 BblA€NEHHON CTOVIKY,
K ceTu cBsa3m OnepaTtopa CBsA3M 1 obecneymBaeT oKasaHue TeneMaTuyeckmx ycnyr
CBS13M Ha ocHoBaHMM JlnueH3um N2 172411 «Ha oka3aHue TeneMaTUdecKknx ycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpansa 2019 r., BkIoYaoWmMX B cebs:

npegocrassieHne AoCTyna K cetu ¢Ba3u OnepaTopa CBA3M;

npeaocTaBneHne AoCtyna K MHQOPMAUMOHHLIM CUCTEMaM WMHQOPMALMOHHO-
TENeKOMMYHWUKALMOHHBIX CETEW, B TOM YnCie K ceTu UHTepHeT;

NMpueM n nepegayvy TeNEMaTUUYECKUX SNIEKTPOHHBIX COOOLLEHWN.

Mpu noakntoyeHnn wHTepdenca ynpaBneHnss K cetu WHTEpHET KONM4YecTBO
nepeaaHHbIX TeNeMaTUYeCKMX COOBLLEHNI HE YUUTLIBAETCS U HE TapuduumpyeTcs.
Ycnyra 6yaet goctynHa ans KnueHta B TedeHune 99.5% (AeBAHOCTO AEBSATU LiefbIX
N NATU AECATbIX NPOLIEHTA) BPEMEHM.

LLnpMHa nonocbl nNponyckaHus B pamkax Yciyrm — He 6onee 1 Méut/c (6e3
OrpaHMYeHNs No 06beMY NepefaHHbIX TeNeMaTUUYecknx coobulennii). CoBokynHas
LUMPWMHA NOSIOCbI MPONYCKAHUS pasfenseTcs Mexay BCeMU MOAKOYEHUSMU MO
AaHHoM Ycnyre.

OnepaTop CBA3M OCTaBNsIET 3a coOboV NpaBo NpepbiBaTb NPeAoCcTaBAeHne Ycnyru



AN NNaHOBOro 06cny>xmeBaHusa CpeacTs CBSA3M M 060pyA0BaHMs, N0 BO3MOXHOCTU
B Hepabouee Bpemsi. Takve cnydyanm He 6yayT cuuTaTbCs nepepbiBaMn B
npeanocrtasneHun Ycnyr, ecnn Onepatop cBa3n yeegomuT KnneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NMIaHMpyeMOM MIAHOBOM 06CTY)KMBaHUK C YKa3aHUEM
nepuoaa BpeMeHn Ha Takoe obcnyxunsaHue.

8.3.6. B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnueHTy Bblgensietcs oavnH IP-agpec B
cetu NIHTepHerT.

8.4. CepBUC TOYHOrO BPEMEHW.

8.4.1. OnepaTtop CBSI3NM OpraHu3yeT MoAKIYeHne obopyaoBaHus KnueHTa K ceTu
nepegayun paaHHbIX Onepatopa CBA3WM B LENSX CUHXPOHM3AUWW BPEMEHU MO
npotokony PTP (Precision Time Protocol) ¢ yctpoinctsom PTP Grandmaster Bupxw.

8.4.2. TloaknioyeHne obopyaoBaHMa KnmeHTa K ceTn nepepayn aaHHbix OnepaTtopa
CBA3N B BbllWEHA3BaHHbIX LeNsx OCyLWEeCTBNASETCA Ha OCHOBaHWUM JIMueH3uu
N2 172413 «Ha okasaHue ycnyr no nepegayve AaHHbIX, 3@ UCKIOYEHUEM yCnyr
CBSI3W MO nepefaye AaHHbIX ANs Lenen nepefayn ronocoBor uHgopmauum»,
BblaaHHOM Onepatopy cBa3u «26>» deBpansa 2019 r., u BkoYaeT B cebsi:

* MpefocTaBneHne A0CTyna K CeTU nepeaayv AaHHbiXx OnepaTtopa CBS3u;

* MpeaoCTaB/iEHNE COEAMHEHWI MO CETU MNEpPeaAaun [aHHbIX, 33 MCK/IOYEHUEM
COeAMHEHUIA ANs Uenei nepeaayn rosocoBomn nHbopMaumm;

* NpeaocCTaBfieHne AOCTYNa K ycayram nepefadn AaHHbIX, OKa3blBaeMbIM APYrUMiM
onepaTopamMu CBsI3W, CETU Nepeaady [AaHHbIX KOTOPbIX B3aMMOAENCTBYIOT C
ceTbto cBs3n OnepaTopa CBA3M.

8.4.3. OnepaTtop cBA3M OKa3blBaeT YC/yrn CBS3M No nepegade AaHHbIX B COOTBETCTBUM
C HOpMaMM [OENCTBYIOLIEr0 3aKOHOAATENbCTBA, B TOM uucne ®deaepanbHOro
3akoHa «O cBa3n» u lMpaBuMnaMm OKasaHwWs ycnyr CBA3W MO nepegade AaHHbIX,
yTBepXxaeHHbIMK MocTaHoBneHneM lNpasutensctea PO N2 32 ot 23.01.2006 .

8.4.4. Ycnyra 6yaet goctynHa ans KnueHTa B TeyeHne 99.5% (AeBAHOCTO AEBATU LieNbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

8.4.5. OnepaTop CBS3M OCTaBNsIET 3@ CO6OM NpaBO NpepbIBaTb NPeAOCTaBAEHNE YCyru
AN NNaHOBOro 06cny>xmBaHusa CpeacTs CBA3M U 060pyA0BaHUs, N0 BO3MOXHOCTU
B Hepaboyee Bpemsa. Takue cnydyanm He 6yayT cumTaTbCd nepepbiBaMn B
npegocrtaeneHun Ycnyr, ecnn Onepatop cBasn yBeaomMut KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NJaHMPYEMOM MSIAHOBOM OBCNY)XXMBAHUN C YKa3aHWEM
nepuoja BpeMeHu Ha Takoe 0b6cnyXnsaHue.

8.5. [lononHutenbHbIe YCAyr Anst OpraHn3aumm CETEBbIX NMOAKIOUYEHNA.

8.5.1. BbigeneHne pononHutensHoro IP-agpeca B cetn MHTepHeT.

8.5.1.1. Boigenenue KnuneHty gononHutenbHoro IP-agpeca B cetn UHTepHeT.
8.5.1.2.Ycnyra okasblBaeTCs NpW  HanuuuMn  OEACTBYIOLLErO  MOAKIOYEHUS
obopynoBaHus KnueHTa K ceTn MHTepHEeT B COOTBETCTBMM C [NpaBunamu.
8.5.2.  3epkanupoBaHue Tpadmka Ha nopTax NoAKIYeHUs obopyaoBaHus KnveHTa.

8.5.2.1. Onepatop CBS3M OpraHM3yeT noaktveHne obopyaosaHms KnmeHTa K cetu
nepedaun fAaHHblX OnepaTopa CBSi3W B LENsSX 3epKanupoBaHus Tpaduka
BblbpaHHOro noaktoyeHns obopyaoBaHus KnveHta Kk ceTu OnepaTopa
CBSI31, OPraHnM30BaHHOro B COOTBETCTBMM C M. 8.2. HacTtosawwmx lNpasun, u
obecneymBaeT okasaHue yCiyr CBsi3u Mo nepegave AaHHbIX Ha OCHOBaHUK
JinueHsnm NQ 172413 «Ha okasaHue ycnyr no nepegaye AaHHbIX, 3a
MCKNIOYEHMEM YCYr CBA3M MO Nepefaye AaHHbIX AN Uener nepeaayu
roN0CoBON MHGoOpMaumn», BbiaaHHOW OnepaTopy CBsi3n «26» deBpans
2019 r., BkntoyaoLwmx B cebs:

* MpeAoCTaBNEHNEe AOCTyNa K CeTU cBsisv OnepaTtopa CBA3M;



* [pefoCTaB/iEHNE COEMHEHUA MO CETM MNepedavu [IaHHbIX, 3a
UCKNIOYEHMEM  COEAMHEHMM ONsi  Uener nepedadm  rosiocoBoM
NHopMaumm;

* peaocTaBfieHMe A0CTyna K yciayraMm nepeaadv AaHHbIX, OKa3blBaeMbIM
APYrMMK  OMepaTopaMn CBSA3M, CETU Mepeaaun [AaHHbIX  KOTOPbIX
B3aUMOJENCTBYIOT C CETbto CBA3M OnepaTopa CBSA3M.

8.5.2.2. MakcumanbHbIM 06bEM Tpaduka — He 6onee obbema Tpadwvka Ans
COOTBETCTBYIOLLErO MOAK/IOYEHNS, OPraHM30BaHHOIO B COOTBETCTBUM C .
8.2. Npaswun.

8.5.2.3. B pamkax opgHoro [loroBopa MOXeT OblTb 3aka3aHO He 6onee 12
NoAKYeHN Yenyru.

8.5.2.4. 3HaueHMs1 CETEBOM 3a[EPXXKM MOAKIOYEHMSI MOTYT OTAMYaTbCA OT
napaMeTpoB OCHOBHOIO MOAK/MIOYEHMS, OPraHU30BaHHOIO B COOTBETCTBUM
cn. 8.2.

8.5.2.5. OnepaTop CBSI3X OKa3bIBAE€T YC/yrM CBA3W MO nepeaade [AaHHbIX B
COOTBETCTBUM C HOPMaMM [AENCTBYIOLLEr0 3aKOHOAATENLCTBA, B TOM UnCne
dbenepanbHoro 3akoHa «O cBsi3u» 1 MNpaBUIaMU OKa3aHUS YCyr CBS3W MO
nepeaave AaHHbIX, YTBEPXAEHHbIMM MocTaHoBneHWeM lNpaBuTenbcTBa NO
32 ot 23.01.2006 .

8.5.2.6. Ycnyrun 6yayt aoctynHbl ans KnueHnta B TedeHne 99.5% (aeBsIHOCTO AeBATH
LienbIX M NSTU AecaTblX NpoueHTa) BpeMeHu (npu 3arpy3ke BbiIbpaHHOro Ans
3epKannpoBaHusl NoakadeHns He 6onee 50% MaKCMManbHOW LUMPWHDI
MOMOChI MPOMNYCKaHMS).

8.5.2.7. OnepaTop CBsI3 OCTaBNSET 3a cobol NpaBo MpepbiBaTh NPeAoCTaBeHNE
Ycnyr ana nnaHoBoro o6CnyXnBaHUA CPeacTB CBA3M U 060pyAOBaHUS, Mo
BO3MOXHOCTM B Hepaboyee BpeMsi. Takue ciydanm He 6yayT cuMTaThCs
nepepbiBaMun B npeaocTaBneHun Ycnyr, ecim OnepaTop CBSI3W YBEAOMUT
KnueHTa 3a 24 (ABaauaTth YETbpe) yaca O MMAHUMPYEMOM TMIAHOBOM
06CNy>K1BaHUM C yKa3aHUEM Nepuoaa BPEMEHM Ha Takoe 06C/yXUBaHME.

8.5.3. IP-agpeca, wucnonb3lyemble B 30He KosokauuuM KrveHToM, SBASOWUMCH
yyactHukoM Toproe [1AO Mockoeckass Bupyka, MoryT 6bITb npenocTaBneHbl
APYroMy YYacTHWKY TOProB npu Hanuumm y KnueHTta gorosopa 06 okasaHuu ycnyr
TEXHNYECKOro MOAKMHYEHUS, 3aK/KOYEHHOr0 B COOTBETCTBUM C YC/IOBUSIMU
0OKa3aHusa YyCiyr TexHu4yeckoro noaknodeHns [ybnanyHoro  akumoHepHoro
obwectBa «MockoBckas bupxxa MMBB-PTC».

8.5.4. IP-agpeca, ucnonb3yemble B 30He Konokaumm KnneHToMm, SBASOWMMCS
3aperncTpmpoBaHHbIM KIMEHTOM y4yacTHMKOM ToproB NMAO MockoBckas bupxa u
pa3MewarowmMm CcBoE o0bopyaoBaHMEe Ha OCHOBaHWM MpsSIMbIX [AOFOBOPOB,
3aK/IIOYEHHBIX C  TexHM4yeckuMm ueHTpoM u  OnepaTopoM, MoryT 6biTb
npeaocTta.fieHbl  Yy4aCTHUMKY  TOproB TakmMm  KniveHTOM  npy yCnoBumn
NpefoCTaB/eHNS Pa3peLIMTENBHOrO NMcbMa No opMe, pa3MELLEHHON Ha canTe
OnepaTopa http://informationsecurity.moex.com.

8.5.5. Pa3speweHns Ha wucnonb3oBaHue IP-agpecoB, npenocTaBfieHHble B 30He
Konokauun KnveHTtoMm, asnsowmmcs ydactHkoM Topros NAO Mockosckas bupxa,
APYroMy Y4acCTHWKY TOpProB noCpeACcTBOM NPeAoCTaB/IeHUA pa3peLnTebHOro
nUcbMa 0 MOMEHTa BCTYr/ieHus B cuny [pasun, noanexaT aHHYJMPOBAHUIO C
01.07.2022 r.

8.6. OpraHuzaums u npegocTaBneHne B MNOSb30BaHME CTPYKTYPUPOBaHHbIX KabenbHbIX
cncTem


http://informationsecurity.moex.com/

8.6.1. OpraHusaums Kpocc-coeaMHeHUn 060pyaoBaHMS B 30HE KOMOKaLUmMm

8.6.1.1. OnepaTtop CBSi3M OpraHu3lyeT noakntoyeHne obopyaoBaHust KnueHTa,
pa3MelleHHoOro B 30He KOMokauumu, K apyromy o60pyaoBaHWMIo
KnueHTa/obopynosanuto apyroro KnuveHta B 30He Konokauuu. Ycnyra
BK/TKOYAET B cebs:

e MpoBeAeHMe paboT No KOMMyTauuM 060pyaoBaHMS;

e MpeaocTaBneHMe B NONb30BaHME KnveHTa naTy-Kopaa A1s opraHmn3aumm
KpOcCc-coeIMHEHNSt 060pYyAOBaHUS;

e MpeaocTaB/ieHne B Nosib30BaHWe KnueHTa EMKOCTEN
CTpYKTYpUpOBaHHOW KabenbHOM CUCTEMbI AN OpraHM3auum Kpocc-
coeanHeHus obopyaoBaHUS.

8.6.1.2. [lpeaycMOTpeHbl BapuaHTbl YCyrM B 3aBUCMMOCTM OT TWMa BbIMNOSIHEHMS
CoeanHEHUS:

e KpOCC-COEAMHEHME C UCNOSIb30BaHUEM MEAHOIO kabens;
e KpOCC-COeEAMHEHME C UCMOJIb30BAHUEM OMTOBOJ/IOKOHHOIO kabens.

8.6.1.3. lpwu ncnonb3osaHmun KnneHtom ycnyr PasmelueHns obopyaosaHms KnneHta
B BblAENIEHHOW CTOMKE B COOTBETCTBMM C [paBunamMu okasaHus ycniyr B
0bnact MHMOPMAUMOHHBIX TEXHOOMMA B 30He Konokauun MybnnyHoro
aKkuuoHepHoro obuwectBa «MockoBckas bupxxa MMBB-PTC» mn B cnydae
OpraHu3aLunmn Kpocc-coeanHEHN B Npeaenax BblAeneHHoM cTorkm KnnenTa
WM B C/yYyae OpraHM3auMm KpOCC-COeAMHEHUN MeXAy BblAeNEHHbIMM
cTonkamm KnueHTa, ycnyra Kpocc-CoeIMHEHNS He TapuduumpyeTcs.

8.6.2. TlopknioveHne obopyaosaHns KnueHta K ob6opyaoBaHuio AKKpeauTOBaHHOIO
onepaTtopa CBA3N B 30He KOMoKaLuuu.
8.6.2.1. OnepaTop CBSi3W oOpraHu3yeT MoAK/loYeHne ob6opyaosaHua KnneHTa,
pa3MeLLEHHOr0 B 30HE KOSOKauuu, K 0bopyaoBaHuio AKKpeanTOBAHHOMO
onepatopa CBS3W, pa3MeLleHHOMY B TOYKEe MpPUCYTCTBMA OMNepaTopoB
(cneumanbHo  BblaeneHHon  y6nMYHBIM  AKLUMOHEPHBbIM  O6LLECTBOM
«MockoBckasi Bupxxa MMBB-PTC» cToike ansi pa3melleHns 060pyaoBaHus
onepaTopoB) B 30He Konokauuu. Ycnyra BKIOYaeT B cebs:

e npoBeaeHMe paboT no KoMMyTauuu obopyaoBaHus KnuneHTa K
060pya0BaHNI0 AKKpEAUTOBAHHOIO onepaTopa CBsA3W B 30HE KOMoKaLum;

e NpeaoCTaBNeHME B NOJSIb30BaHNE KnneHTa naTty-kopaa ANns opraHnsaumm
noaknoyeHns K 06opyaoBaHnio AKKpeaAMTOBaHHOIO onepaTtopa CBsi3v B
30He Konokauuu;

e NpeaoCTaBneHnE B NMoJib30BaHMNE KnunenTta eMKocTeln
CTPYKTYpUpOBaHHOW  KabenbHOW  CUCTEMbI ANl OpraHu3auuu
noaknoyeHns K 06opyaoBaHnio AKKpeaAMTOBaHHOIO onepaTtopa CBsi3v B
30HEe KOMoKaLuu.

8.6.2.2. [llpeaycMOTpeHbl cneaywolme BapuaHTbl YCNyrn B 3aBUCMMOCTW OT Tuna
BbINOJIHEHUSA COEANHEHUS:

e MOAKNHOYEHME C UCNOSIb30BAaHNMEM MeaHOro Kabens;

e NOAK/HOYEHMNE C UCNOSIb30BAaHMEM OMNTOBOSIOKOHHOIO Kabensi.
8.7. Ycnyru ans BHEWHWX NOAKIOYEHWIA
8.7.1. VPN poctyn.

8.7.1.1. OnepaTtop CBA3M OpraHn3yeT noakntoyeHne obopyaoBaHuns KnveHTa, K ceTu
cBA3n Onepatopa cBA3M M obecneyvMBaeT OKa3aHWe YCNyr CBs3W Mo



nepeaave AaHHbIX Ha 0CHOBaHuu JlnueHsun N9 172413 «Ha okasaHue ycnyr
No nepeaaye AaHHbIX, 3@ UCK/TKOYEHWEM YCIYT CBSA3M MO nepejade AaHHbIX
ANS uenen nepegayn rofocoBov MHdpopMauun», BbldaHHOW OnepaTtopy
cBa3n «26» despansa 2019 r., BkoYaloWmMX B ceds:

*  W3rOTOBJIEHME W BbiAayy JIOMMHA W NAPONs, NMO3BONSAIOWMNX YCTAHOBUTD
3alUMLLEHHBIN JOCTYN K ceTn OnepaTtopa CBA3uM yepes ceTb VIHTEpHET;

» BblgeneHne KnuenTy yHukanbHoro IP-agpeca anst Kakaow napbl I0rMHa
n napons;

" [peaocCtaBsieHNE AOCTYMa K CETU Nepefayn AaHHbIX OnepaTopa CBA3U,

* [pefoCTaBNeHVME COeAMHEHMM MO  CeTM nepedayy  [daHHblX, 3a
NCK/IOYEHMEM  COeAMHEHMM NS uenerM nepedaysm  rosiocoBon
NHopMaumm;

* MpeocTaBfieHMe A0CTYNa K ycnyram nepeaadv AaHHbIX, OKa3blBaeMbIM
APYrMMKM onepaTopaMu CBSI3WM, CeTU nepefavn [aHHbIX KOTOPbIX
B3aMMOAENCTBYIOT C CeTbo CBA3n OnepaTopa CBSA3M.

8.7.1.2. 3a Bblgayy 1 napbl «noruH-naponb» OnepaTopoM cBA3W  KnueHT
ynnauMBaeT €4MHOBPEMEHHbIA MNaTeX, a TaKKe BHOCUT eXEeMEeCSUHYIo
nnaTy B COOTBETCTBUM C Tapudamu.

8.7.1.3. Ans nony4yeHust YCnyrn, YKa3aHHOM B HACTOAWEM MyHKTe, KnneHT
OpraHu3yeT MoAK/IoYEHNE K CeTU MIHTEPHET U NMonyyYyeHne TenemMaTuyeckmx
yCnyr CBsi3n y BblbpaHHOro KnneHToM onepaTtopa CBsi3M CaMOCTOSITENbHO.

8.7.1.4. CropoHbl  0043yl0TCA  paccMaTpuMBaTb  JIOTMH M Napofib  Kak
KOHbMAEHUMANbHY MHOPMaLMIO U PYKOBOACTBOBATLCS NOOXKeHMeM 7.1.
[loroBopa npu e€ nepeaaye n UCronb30BaHUN.

8.8. MNapameTpbl MHTEphENCOB, NCMONb3YEMbIE NPOTOKOSIbI MOAKIOYEHUS U TpeboBaHUS K
KOHUrypaumm 3admKcnpoBaHbl B pasgene «TpeboBaHus K ceTeBbIM MOAKNIOYEHNAM»
PernameHta. Onepatop CBA3X  OCyWeCTBASET  MOHUTOPUHI  COOTBETCTBUSA
MoAK/OYEHNI NpaBuiaM PernamMeHTa Ha perynsipHoM OCHOBE M BNpaBe NPUHSTb Mepbl
B C/lyYyae HapylweHus AaHHbIX NpaBu, BMOTb A0 MpeKpalleHUs OKasaHus ycnyr B
O[HOCTOPOHHEM MopsiaKe C nocneayrwmM yeegomnennem Knmenra.

8.9. Ycnyru, npegycMoTpeHHble B cTaTbsx 8.1, 8.2, 8.3, 8.4, 8.5, 8.6, oka3biBaloTCsa npu
pa3MewleHmn obopyaosaHua KnveHTa B 30He KOMOKauuMM B COOTBETCTBUM C
MpaBunamMn okasaHus ycnyr B 061acTM MHMOPMAUMOHHBIX TEXHOMOTMM B 30HE
konokauuu MNMybnnyHoro akumoHepHoro obuwecresa «MockoBckast bupxxa MMBB-PTC».

8.10. 3a npefocTasiieHne ycnyr, npeaycMoTpeHHbIX B pa3gene 8, KnveHT yniaunsaet
€AVHOBPEMEHHbBIV NnaTex (rae 3TO MPUMEHUMO), @ TaKXe BHOCUT EXEMECSUHYIO
nnaTy 3a UCNOSb30BaHME NPeAOCTaBEHHbIX PeCypcoB B COOTBETCTBUM C Tapudamu.

9. TexHuueckas noaaepxka u obcnyxmpaHme

9.1. HdpopMUpPOBaHNE KITMEHTOB

9.1.1. [ns nHdopMmnpoBaHusl KMeHToB OnepaTop CBSI3M OpraHu3yeT Kpyri0CyTOYHYHO
MHPOPMALMOHHYKD CUCTEMY Ha CaliTe B CeTM MWHTepHeT no agpecy:
http://informationsecurity.moex.com.

9.1.2. WHdbopMmnpoBaHMe KIIMEHTOB TakKXe ocyLlecTenseTcs no tenedoHy +7 (495) 733-
95-07 (B pabouvne gHu ¢ 09:00 o 20:00 N0 MOCKOBCKOMY BpeMEHM).

9.2. Cnyxb6a noagaepxxku OnepaTtopa CBA3u

9.2.1. KoopavHauusa BbINOAHEHUS paboT, u3MeHeHue KoHdurypaumm Ycnyr, pasbop
NpobnemMHbIX CUTyauuil, WCNpPaBiEHNE HEAOYETOB, BblAaya TEXHUYECKOM
MHdOpMaLMM M pekoMeHaauun npousBoautcs  OnepaTopoM  CBSI3UM MO
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9.2.2.

9.2.3.

9.2.4.

obpaweHnsMm KnueHta B cnyxby noaaepxkm Onepatopa cBs3uM. CTOMMOCTb
TEXHUYECKOM NOAAEPXKKM BKIOYEHA B CTOMMOCTb YCNYr Mo HacTosiwemy JloroBopy.
Pabouee Bpems cnyxbbl noagaepxkn Onepatopa cBa3nm — ¢ 09:00 ao 20:00 no
MOCKOBCKOMY BpeMeHU Nno paboymM aHaMm.

ObpalleHns KIMEHTOB NpUHMMAOTCS cnyxxboin noaaepxxkn Onepatopa CBS3W:

no tenedoHam +7 (495) 733-95-07 (obwas noaaepka [pynnbl KOMNaHun
MockoBckas bupxa) — B paboune aHm ¢ 08:00 go 24:00 MO MOCKOBCKOMY
BpEMEHM;

Mo 3NEeKTPOHHOM noyTe: colo@moex.com M help@moex.com (C NPUCBOEHMEM
HoMepa obpallLeHns1) — KpyrnoCyTOUHO;
yBeAOMIeHMAMMN No odmumanbHbIM KOHTakTaM OnepaTopa CBA3MW.

Mpy M3MEHEHUM KOHTAKTHbIX AaHHbIX CNy>x6bl noaaepxxkyu OnepaTtopa CBS3W,

yKasaHHbIx B n.9.2.3 [lpasun, Onepatop cBsA3n HanpasnseT KriveHTam
COOTBETCTBYIOLLMNE YBEAOMIIEHUS.

9.3. ObpaleHuns no npobneMam n BpemMsi peakumm

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

ObpaweHve Knuenta B cnyxby noaaepxku Onepatopa cBs3n no npobneme
[AO/MKHO coAepXaTb CTeneHb Cepbe3HOCTU NpobneMbl, KOHTAKT OTBETCTBEHHOrO
COTPYAHMKA CO CTOpPOHbl KnveHTa u onuncaHue npobnembl (BKOYash BO3MOXHO
6onee noapobHy0 MHPOpMauUno ansa naeHTnudmkaumm npodbnemsl).

CreneHb Cepbe3HOCTM npobnembl yCTaHaBNMBAETCd B COOTBETCTBUMM  CO
CneayoLLEN LLKaIon:

«KpUTUYECKas» - 03HAYaET MOJIHYIO WM MOYTU MOMHYIO MOTEPHO AOCTYMHOCTM
nnn pyHKUMOHANBHOCTU pecypca.

«Cepbe3Hasi» - 03Ha4yaeT, 4YTO pecypc MoTepsin 4YacTb [AOCTYNMHOCTU WU
(yHKUMOHANa, YyXyAWwwWn Mokas3aTenn  CKOPOCTW,  MPOV3BOAWUTENBHOCTY,
6bICTpOAENCTBUS U T.1M.

«MoTeHuManbHas» - 03HayaeT, 4To KnueHT onpegenun npobnemMy uam
NOTEHLUMANbHYI NPO6IEMY, HO OHa NOKa He OKa3bIBAEeT CEPbE3HOIO BINAHMS Ha
(YHKLMOHMpPOBaHWE pecypca.

«MnaHupyemasi» - 03HayaeT, YTo KIMEHT HaMepeBaeTCs NPOBECTU U3MEHEHME B
cucteMe, Tpebyiollee WM3MEHEHWUS! HAcTPOEK MNWU APYruX aAMUHUCTPATUBHBIX
AEeNCTBUN.

Bnocneacteum cTeneHb Cepbe3HOCTU 3anpoca MoOXeT ObiTb W3MeHeHa, ecnu
KnueHT n/unmu OnepaTtopoM CBSI3U BbISICHAT, YTO BHayane oHa bbina onpeaenexHa
HeBepHO.

O6palleHns HanpaBnsawTca B Ciyxby nogaepxku OnepaTtopa CBs3n no nobomy
M3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3. lNpasun.

MpeanoytuTenbHbIi cnocob cea3n no npobnemMam ypoBHs «Kputuyeckas» - no
3/1EKTPOHHON noYTe ¢ AybnnpoBaHMeM obpalleHusi No TenedoHy.

OnepaTop cBs3n obecneunT cnegyrollee BpeMs peakuMn B 3aBUCMMOCTU OT
CTeneHu Cepbe3HOCTM 3anpoca:

Cepbe3HOoCTb 3anpoca Bpems peakuun
«Kputnyeckas» 1 yac
«Cepbe3Has» 4 yaca
«MoTeHumanbHas» 2 pabounx gHs
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9.3.7.

9.3.8.

9.3.9.

9.3.10.

«MnaHnpyemas» 2 pabouunx AHs

Bpemsa peakuun OnepaTtopa CBSI3M YKa3aHO Ans 0bpalleHuid, NoCTYNMBLIKX W
obpabaTbiBaeMbix B pabouyee BpeMsi cnyxObl noaaepxku. [Ons obpalueHun,
NOCTYNMBLLMX BO BHepabouee BpeMsi, BpeMs peakumn Onepatopa CBA3M MOXET
6bITb COOTBETCTBYIOLMM 06pa3oM yBenMYeHo.

YKa3aHHOEe BpEeMsi peakuMu O3HAYaeT, YTO B TEeYEHMEe [AHHOrO BpPEMEHU
cneumanuct OnepaTopa CBA3U NPUCTYNUT K 06paboTKe 3anpoca 1 B 3aBMCMMOCTU
OT C/IOXXHOCTW, BMAA M 06beMa NpobneMbi:

peLwnT NpobnemMy 1 NpeaoCTaBUT OTYET O ee pelleHnn KnneHTy;

NpeaocTaBuUT MaH-rpaduK pelieHns npobnemMbl unu pekoMeHaauum Ans ee
obxona;

HA4YHET BOCCTAHOBUTEJIbHbIE MEPOINPUATUA,

YCTaHOBUT HeobxogmMMocTb  6onee FHY6OKOVI ONarHOCTUKM U HA4HET
ANarHOCTU4eCKMeE MEpPONpUATUA;

ANArHoCTMpyeT npobnieMy BHE 30Hbl OTBETCTBEHHOCTM OnepaTopa CBA3M U
NpefoCcTaBUT aHanu3 npobnemMbl KnuenTy;

npoBeaeT HeobXoANMYLO ANArHOCTUKY MM aHanNn3 1 CBSXKETCS! C OTBETCTBEHHbIM
COTPYAHWUKOM KNIMEeHTa AN COrnacoBaHust AanbHENLINX AENCTBUN.

BpeMsi peakumm He BKIOYaeT B cebs BpeMsi, noTpaveHHoe OnepaTopoMm CBA3N Ans
YCT@HOB/IEHMSI KOHTAKTa C OTBETCTBEHHbIM COTPYAHMKOM KnuneHTa (B TOM uucne
ANSi YTOYHEHUS] HeobxoanMon Ansi peweHns npobnemMbl MHOPMaUMK), a TaKkxe
Ha aBTopu3aumio npeacrasuTens KnueHta (B cnyyae, ecnmn Takas aBTopu3aums
HeobxoamMma).

Yactb paboT (B TOM uucne auvarHoCTU4eckux) ¢ obopyaoBaHMEM MOXeT OblTb
OT/IOXKEHa B CBS3M C TpeboBaHMAMW K MpoBeaeHuto paboT B COOTBETCTBUWN C
TpeboBaHMAMM, 3adUKCUPOBaHHBLIMKM B pa3gene «TpeboBaHWs K CeTEeBbIM
NOAKIYeHnsaM» PernameHTa.

B cnyyae HeobxoaMMOCTWM, MO OKOHYaHMM paboT OnepaTtop CBSI3M M3BeLlaeT
KnneHta o pesynbrtate peweHus npobnemol. o 3anpocy KnueHTa B Cnyxdy
noaaep>xkn Onepatopa CBA3W NpedocTaBnseT WHMOpMauMio O pesynbTaTte
peleHuns npobnembl Man o ctaTyce NpobaemMsbl B Npouecce peLueHus.

9.4. TexHun4yeckoe obcnyxvsaHue

9.4.1.

9.4.2.

B pamkax 3akasaHHbIX KnuneHTOM Ycnyr, onucaHHbIX B pasgesne 8 HacTosAwmX
Mpaeun, OnepaTop CBSI3M MNPOM3BOAWUT OFPaHUYEHHbIN 06beM paboT Mo
TEXHMYECKOMN noaaepxke (TeXHUYeckoe obcnyxusaHue).

TexHun4yeckoe 0b6cnyXmBaHme BKIKOYAET B cebsl, B TOM YuCne:

M3MeHeHne KOHdUrypauumn ceteBoro obopyaosaHusi Ha cTopoHe Onepartopa
cBa3n  (Npu  MNOAKIOYEHUU/OTKIIOYEHMM CETEBbLIX YCAYr, NpW  U3MEHEeHWUU
KOHUrypaumm ceTeBbIX YCIyr, Npu AMArHOCTUKE W paspelleHnn CceTeBblX
npobnem c obopyaosaHem KnueHta);

ANArHOCTUKY (YHKLUMOHMPOBAHUS CETEBLIX MOAKIIOYEHUN K 060pyAOBaHMIO
OnepaTopa cBA3Mn;

OMOBELLEHNE TEXHMYECKUX Cnyx6 KnneHTa 0 nnaHoBbix paboTax Ha CETEBOM
obopynoBaHun OnepaTtopa CBA3N;

onepaTMBHOE OMOBELLEHNE TEXHUYECKUX cnyx6 KnueHTa o nepepbiBax B
NpefoCTaB/IEHNM CEPBUCA B PE3Y/IbTAaTE BO3HUKHOBEHWNS BHELUTATHbIX CUTYaLMN;

N3MeHEeHMEe KOHMUrypaLum orpaHuyeHmnst AocTyna U3 cetu MHTepHeT.



9.4.3. Bce paboTbl ¢ 060pygoBaHMEM NPOM3BOASITCS B COOTBETCTBUM C TpeboBaHUsIMU,
3aMKCUPOBaHHbIMU B pasgene «TpeboBaHUS K CETEBbIM MOAKIHOYEHUSAM>»
PernameHTa.

9.4.4. PekOMeHAOBaHHbIA MOPAAOK B3aMMOAEWCTBUS MPU 3aKase U BbINOJIHEHUM paboT
TEXHMYECKOro 06CcnyxuBaHus npueeaeH B pasgene «lopsaok B3aMMoaencTsumst
npu 3akase pabot OnepaTopa cBsA3n» PernameHTa.

9.4.5. PaboTbl B paMKax TEXHWYECKOro O6CNY>XMBAHWS BbIMOMHSAKOTCA MpU Hanuuum
TEXHWYECKON BO3MOXHOCTMW.

9.4.6. OnepaTop CBA3W BrpaBe 0TKa3aTbCsl OT BbIMNO/HEHUS OTAENbHbIX paboT B ciy4yae
— Nno MHeHuio OnepaTopa CBS3W — MX HeuenecoobpasHOCTN, HECOOTBETCTBUS

3aKa3aHHbIM KnneHTtom Ycnyram, nnm NpeBbILEHNS
ob6beMa/vacToTbl/AnMTeNbHOCTM paboT No ycCTaHoBEeHHbIM OnepaTopoM CBSI3U
OrpaHNyeHnsM.

10. UpeHTudpmkauma nuu, UCNoNb3ylOLWMUX MNOJib30oBaTesibCckoe (OKOHe4yHoe)
o6opyaoBsaHue.

10.1. KnueHT o06s53yeTcs B TeyeHue OAHOro Mecsila C MOMEHTA BCTYMNJIEHUS B Cuy
[loroBopa nNpefocTaBuUTb U Aariee exekBapTasibHO npeaocTtaBnaTe OnepaTopy CBA3MU
OOHOBMIEHHbIE CMMUCKM NUL, WCMOMb3YIOWNX ero nosb3oBaTesibckoe (OKOHEYHOE)
obopysoBaHue, 3aBepeHHble  YMNONHOMOYEHHbIM npeacTaBuTenemMm  KnuveHta wu
cofepxalume cneaytowme CBefeHns 0 iMuax, UCrosb3yrowmx Takoe obopyaoBaHue:

»  amunus, nms, ot4ecTso (Npu Hann4uun);
" MECTO XMUTeNbCTBa;
"  pEeKBM3UTbI AJOKYMEHTA, yAOCTOBEPSOLEro IMYHOCTb.

10.2. YkasaHHble CNWUCKN NPeaoCTaBnsoTcs B ByMaxkHon dopme nnmbo, Npu Hanmumm y
Knuenta porosopa ¢ OnepatopoM cBs3n 06 yvacTUM B CUCTEME 3S1EKTPOHHOrO
AOKYMEHTO060pOTa, B 3/IEKTPOHHOM (opMe, Npu  YCNoBUM WX  MOANUCAHMS
KBaMMULUMPOBAHHOW  3NEKTPOHHOM  noanucbto.  peaocTaBneHne  CrvCKOB
npomu3BoanTcsa KnmeHTOM B CPOK He No3AHee NATOro Yvcia nepBoro Mecsua Ksaptana,
cneayroLwero 3a OTYETHbIM.

11. 3aknrouuTtenbHblie NONOXKEeHUs

11.1. KnueHT He BnpaeBe nepeaasaTb npasa W obs3aHHocTM no [orosopy 6e3
npeasapuTeNibHOro NUCbMeHHOro cornacusa OnepaTopa CBA3M.

11.2. KnueHT 0653yeTca npeaoctaBnsaTb OnepaTopy CBSA3M akTyanbHY MHGOPMaLNIO O
PEeKBU3WTaX, yKa3aHHbIX B [loroBope, B CPOK He npesbiwatowmii 10 (aecatb) paboumx
[AHEN C MOMEHTA UX U3MEHEHMS.

11.3. Bce yBegoMneHuns n cooblieHns B pamkax Hactoawmx MNpaswn n [Jorosopa, B TOM
yncne B Cydae n3MeHeHns aapecoB 1 6aHKOBCKMX PEKBU3UTOB, BHECEHUS U3MEHEHUS
B YCnoBusi, AO/MKHbI HanpaBnsitecss CTOpoOHaMM Apyr Apyry B NMUCbMEHHOM opMe.
CoobueHna 6yayT cuMTaTbCsl MCMOSIHEHHBIMM HaAnexawmMm o06pa3oM, eCiiM OHM
Hanpas/ieHbl OAHUM U3 CneayoLwmx cnocobos:

" 3dKa3HbiM NMMCbMOM C YBEAOMJIEHMEM O BpPYYEHUU,

=" KypbepoM C noATBEPXAEHWEM NONy4YeEHUA YBEOOMJIEHNA COOTBETCTBYHOLLMMU
YNOJIHOMOYEHHbIMU NTULIAMU,

* B (popMe 3NMEKTPOHHOIO COOBLIEHMSI WM 3NEKTPOHHOINO [AOKYMEHTa C
MCMOMb30BaHNEM CUCTEMbI 3NIEKTPOHHOIO JOKYMEHTO060poTa;

= B (hopMe coobLieHNs NO 3N1EKTPOHHON NoyTe;



12.

* B (hOpME 3NIEKTPOHHOIO COODOLLUEHMS WM 3SMEKTPOHHOrO JIOKYMEHTa Yepes
NUYHBIN KabuHeT KnneHTa;

* 0OCPeACTBOM pPacKpbiTs MHMOpMaumm Ha carMTe OnepaTopa CBsI3W B CETU
NHTepHeT;

"  WHbIM CI'IOCO6OM, cornacosaHHbIM CTOpOHaMu.

AHTUKOPPYNUMOHHaA OroBOpKa.

12.1. CTOpOHbI NPU3HAIOT M NOATBEPXKAAIOT, UYTO KaXAasi U3 HUX NPOBOAWUT MOSIUTUKY

MOMIHON HETEPMMMOCTU K B3SITOYHUYECTBY M KOPPYNUWUW, Npearnonaraiowyto nosHbINi
3anpeT KOpPYMUMOHHbIX AEWCTBUA M COBEPLUEHUS BbINAAT 3a COAENCTBME/BbINNAT,
LieNblo KOTOPbIX ABMSIETCA YMpolleHne (opManbHOCTEN B CBA3M C XO3SIMCTBEHHOM
AEATENbHOCTbIO, obecneyeHne 6onee BbICTPOro peLleHns TeX MU UHbIX BOMPOCOB.
CTOpOHbI PyKOBO/ICTBYIOTCS! B CBOEN AEATENbHOCTU NMPUMEHNMbIM 3aKOHOAATEIbCTBOM
1 pa3paboTaHHbIMM Ha ero OCHOBE MOMUTUKAMU, U NpoLeaypamMn, HarnpaBleHHbIMA Ha
60pbby CO B3ATOYHMYECTBOM M KOMMEPYECKUM MOAKYMOM.

12.2. CTOpOHblI FApaHTUPYOT, YTO HM OHWU, HU UX paboTHWKM He B6yayT npepnaraTtb,

13.

npefocTaBnaTb, AaBaTb WM AaBaTb COrlacMe Ha NpeaoCTaBfeHME Kakux-nnbo
KOPPYMNUMOHHBIX BbIMAAT (AEHEXHbIX CPEACTB UM LEHHBIX NMOAAPKOB) N06bLIM NnUaM
(BKNtOYas, MNOMMMO MpPOYEro, YacCTHbIX JML, KOMMEpPYECKME OpraHusaummM u
roCyAapCTBEHHbIX AO/MKHOCTHLIX L), @ Takke He 6yayT AobuBaTbCs MOSyYeHWUs,
NPUHMMATbL WM COrMalaTbCsl NPUHATL OT KaKoro-nmMbo nuua, NpsiMo UM KOCBEHHO,
Kakme-nnbo KOppynuUMOHHbIE BbiMaThl (AEHEXHbIE CPEACTBA WM LIEHHbIE NMOAAPKK).

PekBU3unThLI.

MNonHoe npMeHHoe HanMeHoBaHWE:
O6LwecTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTLIO «MB 3alwmTa MHhopMaummn».
tOpunamnyecknii agpec:

125009, ropoa MockBa, nepeynok Kucnosckuid cp., aom 1/13, ctpoeHue 4, stax
3,nom. 1.

OrPH: 1187746857770
NHH: 7703465919
Krr: 770301001

Anpec ans HanpasneHus koppecnoHaeHumn no [orosopy (aapec YNOoAHOMOYEHHOIO
npeactasutens OnepaTtopa CBs3M):

Kyaa: 125009, ropoa MockBa, MNepeynok Kncnosckuit cp., aom 13

Komy: NMAO MockoBckas bupxa

000 «Mb 3awuTa uHdopMaumm» BblaaHbl Cneayowme NNLEH3UK:

JinueHsnsa N2 172411 Ha okasaHue TeneMaTuyeckux YCIyr CBs3M OT «26» deBpans
2019 roga. JinueHsuma NQ 172413 Ha okasaHue ycnyr CBA3u MNo nepegade AaHHbIX, 3a
UCKJIIOYEHMEM YCNYr CBS3M MO Mepefaye AaHHbIX ANs Uefen nepeaayv roiocoBou
nHdpopmMaumm ot «26» despans 2019 roga. JiueHsusa N2 172412 Ha oka3zaHue ycnyr
CBSA3W NO NPeAoCTaBEHNIO KaHAMoB CBSA3M OT «26» ¢eBpans 2019 roaa.

MnatexHble peKBU3UTbI MnatexHble peKBU3UTbI MnatexHble peKBU3UTDI
ans onnarbl B pyébnax P®: ana onnartbl B gonnapax CLUA: Ans onnartbl B €BpO:
Monyuartens: BaHK-koppecnoHaeHT/ BaHK-koppecnoHAeHT/
000 «Mb 3awumTa Correspondent’ Bank: Acc. Correspondent’ Bank: Acc.




nHdopmaLum»
MHH/KN: 7703465919
/770301001

PacueTHbIN CyeT:
40702810110000000460
B HKO HKL, (AO)

BUK: 044525646

30103810345250000646

KoppecrnoHAEHTCKMIA cHeT:

400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

BbaHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

Monyuartens/Beneficiary:
MOEX Information Security LLC
Acc.40702840300000000460

6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

baHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM IBAN:
DE13501108006231606713
Monyuartens/Beneficiary:

MOEX Information Security LLC
Acc.40702978900000000460

14. TMpunoxxeHus.

MpunoxeHne N21 3aaBneHne o Bbibope ycnyr;
MpunoxeHne N2 3aasneHune 06 nameHeHun Ycnyr B 3oHe Konokaumm;
MpunoxeHne N23 3asBneHne 06 N3MEHEHWUM YCNYT BHELUHMX MOAKTHOYEHUN;

MNpunoxxeHne N24 YeegomneHue o pactop)xeHuun [lorosopa.




MpunoxxeHue N1 Kk MpaBmnam okasaHus yCnyr CBS3W.

HanmeHoBaHue KnneHTa, MO koHTakTHOro nmua/®NO* (Client name):
OrPH/cepus 1 Homep nacnopta* (OGRN/passport No):

3asBneHue o Bbibope ycnyr/ Service request form

WHH/KNN (Taxpayer ID): /

PeksuanTbl (Bank details):
lOpuanyeckmii agpec:/mecto peructpaumn*(Address):
AZpec 3neKTpoHHOM noyTsl, TenedoH (Contact e-mail, phone):

* Yka3blBaeTCs Mpu 3anoiHeHun 3assneHus dusmdeckummn nuuamm/ Only applies to an individual.

Ne

HanmeHoBaHue ycnyri/ Service name

EanHuua namepenus/
measure unit

KonuuecTso/

Quantity

Ycnyru B 30He KOMIOKauum

MoakntoueHe 060pyAOBaHMS KIMEHTA K CETW nepefadv faHHbix OnepaTtopa CBsi3M,
obecneunBatoLme CKOpPoCTb 06MeHa AaHHbIMK He 6onee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réut/c / 1 Gbit/s

10 réut/c / 10 Gbit/s

MoakntoveHne 060pyAoBaHUs KINEHTa K CEeTU nepeaaym AaHHbIx OnepaTopa CBs3u,
obecreunBatoLLiero yaanéHHbli 4octyn kK MporpaMmHoMy Obecnedenmto FIFO MFIX Trade co
CKOpOCTbio 06MeHa AaHHbIMK He 6onee 10 I'6ut/c / Network connectivity to the Network
Provider infrastructure providing remote access to the FIFO MFIX Trade software with
bandwidth up to 10 Gbit/s

1 noaxntoyeHme / 1 connection

MoaknioueHne 060pyaoBaHUs KIUEHTa K CETU nepeaayym AaHHbix OnepaTopa CBs3u, Co
CKOpOCTbio 06MeHa AaHHbIMKM He 6onee 10 6uT/c (ana aocrtyna k SIMBA SPECTRA) / Network
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s (for remote
access to the SIMBA SPECTRA)

1 noakntoyenHne / 1 connection

MoakntoveHne obopyaoBaHus knneHTa k ceTn UHTepHeT / Network connectivity to the Internet

1 noakntoyenne / 1 connection

YBenmueHne CyMMapHOW LWMPUHBI NOOCHI NPOMYCKaHUs NMOAKMIOYEHUI K ceTU UHTEPHET Ha
BblbpaHHyto BenunumnHy / Additional bandwidth for Internet connection

1 M6ut/c / 1 Mbit/s

10 MéuT/c / 10 Mbit/s

Bbigenenne ogHoro agononHuTenbHoro IP-agpeca B cetn MHTepHeT/ 1 extra Internet IP
address

11P

MoaknoueHne uHTepdelica ynpasnenus k cetv MHTepHeT / Management port connection

1 nopt / 1 port

Kpocc-coeanmHenne ¢ ncnonb3osBaHneM kabensi BblbpaHHOro tmna

MegaHbiii / Copper

ONTOBOMOKOHHIV / Fiber-optic

MoakntoueHmne obopyaosaHns KnneHTta k 060pyaoBaHnio AKKpeaMTOBaHHOMO onepartopa CBa3n
C Ucnonb3oBaHveM kabensi BbIGpaHHOro TMna

Megtbiii / Copper

OnTOBOMOKOHHLIN / Fiber-optic

10.

CepBu1C TOYHOTO BpeMeHu no npoTokony PTP / PTP time synchronization

1 noakntoyenne / 1 connection

11.

3epkanvpoBaHue Tpaduka Ha nopTax noaknoyeHns obopyaosanus Knventa / Client
Connection Mirroring

1 noakntoyenue / 1 connection

Yenyru BHELHUX noAKoYeHni

12.

VPN poctyn

noruH-napons / login-password

Ocobble ycrnosusi
Special conditions

OT OnepaTtopa Css3u OT KnuenTta/ On behalf of the client

000 «Mb 3awmTa nidopmauunn> /
On behalf of Operator
MOEX Information Security LLC

[ata noanucaHus 3aseneHus [ata noagaun 3assnenuns

Date of acceptance« » 20_r./ Service request date «___

» 20_r./

3asiBneHne nogaeTcs B COOTBETCTBUM C lMpaBunammn okasaHus ycnyr cessm / The Service request form should be sent in accordance with



MpunoxxeHune N°2 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmeHeHum Ycenyr B 3oHe Konokauum / Colocation service change form N2 k lorosopy /CLZ
HanmeHoBaHue KnueHta, ®UO koHTakTHOro nuua /OUO0* (Client name):
* YkasbIiBaeTca npy 3anonHeHun 3asenenns dusnyeckummn nuuamm/ Only applies to an individual.
Kon-Bo Kon-Bo
i NoAK/0YaEMbIX | OTK/IIOHaeMbIX
Ne HanmeHoBaHue ycnyru/ Service name EavHuua usmepenus/
measure unit yenyr/ yenyr/
Service qty to be | Service qty to
enabled be disabled
Ycnyrn B 30He KoJsloKauumn
1 réeut/c/
MoakntoveHne obopyaosaHus KnueHTa kK ceTu nepeaaymn AaHHbIX OnepaTtopa 1 Gbit/s
1. CBsA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 réuT/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s
MoakntoueHne o6opyOBaHNSA KNMEHTA K CETU Nepeaayn AaHHbIX Onepatopa
cBsi3M, obecneunBaloLero yaanéHHbIi Aoctyn K MporpammHoMy O6ecrneyeHunio 1 noAKnioveHme /
2. FIFO MFIX Trade co ckopocTblo o6MeHa AaHHbIMK He 6onee 10 Féut/c / 1 corﬁlnection
Network connectivity to the Network Provider infrastructure providing remote
access to the FIFO MFIX Trade software with bandwidth up to 10 Gb
MoakntoveHne obopyaoBaHWs KNMEHTa K CeTU nepeaaymn AaHHbIX OnepaTopa
3 CBSA3K, CO CKOPOCTbIO 06MeHa AaHHbIMM He 6onee 10 M6uT/c (ans poctyna K 1 noaxntoyeHue /
’ SIMBA SPECTRA) / Network connectivity to the Network Provider infrastructure 1 connection
with bandwidth up to 10 Gbit/s (for remote access to the SIMBA SPECTRA)
4 MoakntoueHne obopyanosaHus KnvenTa k cetn MHTepHeT / Connectivity to the 1 noakntoueHne/
’ Internet 1 connection
. . 1 Méut/c/
YBenuyeHne CyMMapHOW LUMPWHbI NOIOCHI MPONYCKaHWS NMOAKYEHNUIN K CETU 1 Mbit/s
5. MHTepHeT Ha BbibpaHHyto BenuumnHy / Additional bandwidth for Internet
connection 10 MéwuT/c/
10 Mbit/s
BbineneHune ogHoro aononHuTenbHoro IP-aapeca B cet MHTepHeT/ 1 extra
6. 1 wr/1 1P
Internet IP address
7 MoaknioueHne nHTepdelica ynpasnenus k cetv MHTepHeT / Management port 1 nopt/
! connection 1 port
MegHbiii/ Copper
8. Kpocc-coeamHeHne ¢ ucnonb3oBaHneM kabensi BbilbpaHHOro Tuna
OnTOBOIOKOHHBIN/
Fiber-optic
MegHbiii/ Copper
9 MoakntoueHne obopyaoBaHust KnueHTa k 060pyoBaHNio AKKpeAUTOBAHHOMO
' onepartopa CBs31 C UCMoMb30BaHKEM Kabens BbIGpaHHOro Tuna OnNTOBOMOKOHHBI/
Fiber-optic
10. | Cepsuc TouHOro BpeMenu no npotokony PTP / PTP time synchronization ! nonKmo_qume/
1 connection
11 3epkanvpoBaHue Tpaduka Ha nopTax noakoyeHns obopyaosanus Knvenra / 1 noakntoueHne/
* | Client Connection Mirroring 1 connection

Ocobble ycrnosusi
Special conditions

OT OnepaTtopa Ces3zun

000 «MB 3awuta nidopmauun» /
On behalf of Operator

MOEX Information Security LLC

[aTa noanucaHus 3asBneHus
Date of acceptance« » 20_r./

OT KnuenTta/ On behalf of the client

[ata nopaun 3asBneHus
Service request date «___ »

20_r./




MpunoxxeHune N23 Kk MpaBuiam oKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmenenum Ycnyr BHewHunx MogknroueHnin/ N2 k [lorosopy/to the Agreement /CLZ
External access service change form

HanmeHoBaHue KnueHta, ®MO koHTakTHOro nmua /OUNO* (Client name):
* YkasblBaeTcs npu 3anosnHeHun 3assnenns dusndeckumm nuuamu/ Only applies to an individual.

BbibepuTe OAMH U3 BapMaHTOB, COBMELLEHWE HE AOMYCKAETCs:

1 3akas ycnyr

Ne HaumeHoBaHue ycnyri/ Service name Bua namenenwsl/ Kon-go /
Change type Service qty
1 [o6asnenne VPN norunHa / add VPN logins noruH-napons /
login-password

[0 OTknroueHue ycnyr

No HaumeHoBaHue ycnyri/ Service name Yenyru Ans oTkioyeHus /
Services for disable

MepeuncnuTe NOruHbl ANS yaaneHus:

1 OtkntoyeHne VPN norvHa / disable VPN logins

[0 N3meHeHune ycnyr

Ne HaumeHoBaHue ycnyru/ Service name Yenyru ans uameHenus /
Services for changing

MepeyncnnTe NormHbl AN N3MEHEHUS:

1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycnosust
Special conditions

Ot Onepatopa Ceszu Ot KnuenTa/ On behalf of the client
000 «MB 3awuTa nidopmauunmn»/

On behalf of Operator
MOEX Information Security LLC

[aTa noanucaHus 3asBneHns [aTta nogaun 3assneHus
Date of acceptance« » 20_r./ Service request date «___ » 20_r./



MpunoxxeHune N24 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

<Ha ¢mpMeHHOM bnaHke opraHusauumn>

000 «MBb 3awuTa nHbopmaumm»

yBeaomneHuve o pacrtopxxeHuu [lorosopa

Npocum Bac pactoprHyTb [loroBop oOkasaHus ycnyr cesism N9 oT
<« » 20 r. c« » 20_r.

OT1 KnueHTa

[laTa noaayun YeegomneHus
& » 20 .




