YTBEP)XAEHDbI
npukasom 000 «Mb 3awmTa nHdopmauumn»
oT «05» mapta 2023 r. N2 Mb-31/M-4

MpaBuna okasaHusa ycnyr CBA3u

MpaBuna okasaHust ycnyr cesiau (ganee — [Mpaswna) ObwectBa C OrpaHNYEHHOM
OTBETCTBEHHOCTbI «Mb 3awmnta nHdopmaummn» (aanee — 000 «Mb 3awmTa nHhopmauumn»,
OnepaTop CBSI3M) SBASKOTCA MPUMEPHbIMU YCIOBUSIMM AOroBOpa, MOMEHTOM 3aK/IHO4eHuUs
KoToporo aensieTcs nognucaHme KnueHToMm u OnepaTopoM CBS3M 3asiBNeHuns O Bblbope
ycnyr (npunoxenune 1 k HactosiwmMm [Npasunam). MNpaBuna nybnmnkyloTcsa Ha CTpaHuue
OnepaTopa cBs3n B ceTn MHTepHeT no aapecy: http://informationsecurity.moex.com.

MN3MeHeHus B HacToswme MMpaBuia BHOCATCS B OAHOCTOPOHHEM rnopsiake OnepaTtopoM
CBSI3U MYTEM YTBEPXAEHUSI COOTBETCTBYIOLIMX M3MEHEHUIN B HacTosiume Mpasuna. TekcT
M3MEHEHHON pefakuMn HacTosiwmx MpaBun, a Takke MHGOpPMaums O BCTYMEHUM B CUTY
M3MeHeHun B Hactoswme [paBuna nybnukyloTcs Ha cavite Onepatopa CBsi3W B CETU
MHTepHeT He no3aHee, YeM 3a 10 kaneHaapHbIX AHEN [0 AaTbl BCTYMIEHUSI B CUMY TaKuX
N3MEHEHWI.

N3meHeHne pepakuuu MpaBun BNeYET M3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkasaHve ycnyr B pamkax [lpaBun npov3BOAMTCA C  YYETOM TpeboBaHWI,
YCTaHOBNEHHbIX PernamMeHTOM OKasaHua ycnyr cBsiau (ganee - PernameHT). PernameHT
MOXET ObITb B /11060E BPEMSI USMEHEH WIN [IOMOMNHEH. AKTYyanbHas pefaakumst PernameHTa
noanexuT nybnukauum Ha Beb-cawTe http://informationsecurity.moex.com.

1. TepmMuHbl M ONpeaeneHus

«KnueHT» — nNunuo, 3aKkNioyunBLIEE [OrOBOP HA OKasaHWe ycnyr CBs3M B MOPSAKE,
yCTaHoBneHHoM [pasunamu.

«llOA» - noMeweHus LeHTpa 00paboTkn AaHHbIX No aapecy: Mocksa, yA.
LLlapukonoawmnHukosckasa, A. 11 ctp. 9, obopyaoBaHHble CMCTEMaMM 3alluThbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTyna, 6ecnepeboMHOro aneKTponuMTaHns, noaaep)KaHus
TeMMNepaTypHO-BAXHOCTHOIO  peXuMa,  CleunanuM3MpoBaHHbIMM  CMCTEMaMKU
NoXKapoTyLeHns,, APYrMMU WHXXEHEPHbIMKM CUCTEMaMK, B KOTOPbIX 060pyaoBaHWE
KnueHTa NOAKIYaeTCs K 3N1EKTPOCHAbXeHUI0 ans noAaep>kaHns
(PYHKUMOHNPOBAHMSL.

«30Ha Konokauuu» — BblaeneHHas 3oHa LO/[ ¢ orpaHW4eHHbIM AOCTYrnoOM Ans
pasMeLlEHNA CTOEK.

«06opyaoBaHue KnuneHTta» — cepsepbl (3/1€KTPOHHbIE BbIYNCIUTENbHBIE MALLUWHbI)
N Crneumanv3npoBaHHble CeTeBble YCTpoicTBa (KOMMYyTaTOpbl, MapLUpyTM3aTOpbl,
MeXCeTeBble 3KpaHbl), pa3MeLLaeMble B 30He KOOKaLumM.

«AKKpeAMTOBaHHbIW onepaTop CBA3W» — OPUANYECKOE NNLO, OKasblBatollee
yCnyru CBs3u No noaknioveHuio obopyaosaHns KnueHta 3a npeaensl 30Hb1 Konokauum
Ha OCHOBaHWW COOTBETCTBYIOLLEN NMLEH3UM M NpoLleaLuee nNpoueaypy akkpeamTaumm
MAO MockoBckas bupxa.

«Kpocc-coeguHeHune» - noakntoyeHne obopyaosaHust KnneHta, pa3MeLLEHHOrO B
30He Konokauumn, K apyromy obopyaoBaHuio KnuneHTa/obopyaoBaHUIO Apyroro
KnueHTa, pa3MelleHHOMY B npeaenax 30Hbl KOsToKaumu.

«CTpyKTypupoBaHHas kabenbHasa cucrtema», «CKC>» — COBOKYMNHOCTb Kabenen
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CBSI3M M KOMMYTALMOHHOrO 060pyaAOBaHWSA, NpeAHa3HayeHHass Ans opraHu3aumm
NOKanbHbIX BbIYUCIIUTENbHBIX CETEW. BkntoyaeT B cebsi kabenu Mexay CToMKamy,
naT4y-Kop/Abl, NAaTyY-NAHENN, SNIEMEHTbI KPENeHus 1 np.;

«Tapugbl» — LEHbI Ha YCNyrn CBA3M, pasMelleHHble Ha canTte OO0 «Mb 3awmTa
nHdopmaumm»: http://informationsecurity.moex.com.

Mopsapok 3aknoyeHnsa u usMmeHeHun [loroeopa

floroBop Ha oOka3aHue ycnyr cesa3u (ganee — [oroBop) 3akyaeTcs nyTem
HanpasneHus OnepaTopy CBS3W 3asBNeHWs O BblbOpe ycnyr, nepeyncrieHHbIX B
pasgene 8 [orosopa (manee — Ycnyrn) B 2 (ABYyX) 3K3eMmnisipax Mo gopme,
yCTaHOBNEeHHON npunoxeHnem NO1 k MpaBunaM. Kaxaomy 3asBneHuUio O Bblbope
ycnyr OnepaTopoM CBSI3M MPUCBAMBAETCS  YHUKabHbIA  aBOHEHTCKMM  HOMeEp,
asnaoWwmMncs Homepom Jlorosopa. Mpu HEobXxoaMMOCTM M3MeHeHust Habopa Ycnyr
KnueHT gononHutensHo nogaet OnepaTopy CBSA3W 3asBrieHne 06 U3MeHeHnn ycnyr no
dopme, ycTaHoBneHHON npunoxxeHmeM N2 k Mpasunam ana Ycnyr B 30He KOMoKaumm
(n.n. 8.1 — 8.5 [Jorosopa) n npunoxeHns N3 k lpasBunam ang Yciyr BHELIHUX
noakntouennn (n. 8.6 Jorosopa), B 2 (ABYX) 3K3eMnisipax. 3asiBNieHMe O Bbibope ycnyr,
nnbo 3asBneHne 06 N3MEeHeHUM yCnyr MOXET 6bITb HanpaB/EHO NMOYTON, KYPbEPOM; B
[AOMNOSIHEHNE K YKa3aHHbIM crocobam 3asBneHne 06 U3MeHeHUM YCIyr MOXET TakxXe
6bITb HaMpaBNEHO C UCMO/Ib30BaHNEM YHMBEPCANbHOrO haioBOro LW03a - B 3TOM
cny4yae 3asBfieHneM 06 M3MEHEeHWU YCITyr CYMTAETCS COBOKYMHOCTb MOAMUCAHHbIX
OnepaTopoM CBsI3M U KNMEHTOM 3asiBIEHWM B BMAE 3NEKTPOHHbIX [JOKYMEHTOB,
BK/1IOYAs NEPBUYHBIV 3aKa3 YC/yr 1, B C/lydae UX Hanmuums, 0TKa3 OT YCNyr Uim ntobble
WHble N3MEHEHUS YCNyr, oka3biBaeMblx OrnepaTopoM cBa3n KnveHTy.

[loroBop CUMTaETCs 3aKAYEHHbIM WAM WU3MEHEHHbIM C MOMEHTa MOoAMUCaHus
COOTBETCTBYIOLLErO 3asBneHns OnepaTopoM CBs3W. [JoroBop AEWCTBYET B TEYEHME
OHOrO roga M NPOJIOHTMPYETCS Ha O4YepeaHor rog, ecnv Hu ogHa m3 CTOpOH He
yBEAOMMUT APYryl0 CTOPOHy 06 OTKa3e OT MpoAieHus Cpoka aencteus [orosBopa B
COOTBETCTBMM C  MOJIOXKEHUAMU, YCTAHOBNIEHHbIMW  HacToswmMu  [pasunamu.
KonnuectBo NponoHraumin He orpaHuMyeHo. MecTo 3akniouveHus 4oroBopa — ropoj
Mockea. OnepaTtop CBsi3u BrnpaBe OTka3aTb KnneHTy B NpeaoCTaBneHUn OTAENbHbIX
yCIyr, B TOM YuCne No TEXHUYECKUM MPUYUHAM.

CTOpOHbI  PYKOBOACTBYIOTCA NOAOXeHusaMn [loroBopa C MOMeHTa MoslyyeHus
OnepaTopoM CBA3M 3asiBfieHMs O Bblbope Ycnyr 40 MOMeHTa 3akso4veHns [lorosopa.
[lata noanucaHusi 3asiBneHus 0 Bbibope Ycnyr OnepaTtopoM CBsI3W SBNSIETCS AaTON
Ha4vana okasaHus Ycnyr.

NMopsaaok oTkasa OT yCnyr, pacTop)XeHus Aorosopa

JTiobas n3 CcTopoH BripaBe 0TKa3aTbCA OT UCNONHeHus [loroeBopa B LEefioM, HarnpaBus
[APYron CTOpOHe YyBeAOM/IEHWE O pacTopxeHun no ¢opMe, YCTaHOBIEHHOM
npunoxexHneMm N4 k lMpaBunaM, He MeHee 4yeM 3a 60 (LeCTbAecsaT) KaneHAapHbIX
[IHEW [10 NNIaHNUPYEMOK AaTbl pacTopXxeHus [lorosopa.

PacTtopxxeHue [JoroBopa He ocBOOOXAaeT CTOPOHbl OT 0653aHHOCTM NPOBECTU BCe
B3auMMopacyeTbl M nnatexu no [orosopy 3a Yciyru, OKasaHHble A0 AaTbl €ero
pacTopxeHusi. B cnyyae pactopxeHusi [JoroBopa CTOpPOHbI 06S3YylOTCA MpPOBECTU
OKOHYaTeslbHble B3auMMopacyeTbl M nnatexu no [loroBopy He no3gHee Aathbl
pacTtop>xeHus [Joroesopa.

Onepatop BnpaBe B noboe BpeMs B OAHOCTOPOHHEM MOPsiAKE OTKa3aTbCa OT
[loroBopa, ecnn B OTHOWeHUM KnneHTa BO36y)XXAEHO NPOM3BOACTBO O MPU3HAHUU
KnueHta 6aHkpotoM (Ha nobon ctagum), KnneHT npu3HaH 6aHKpOTOM B
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yCTaHOB/IEHHOM 3aKOHOM MOPSAKE; WK B C/ly4Yae OT3biBa (@HHYNMpoBaHus) Y KnueHTa
NMLEH3MM  Ha  OCyLIecTBNeHMe  GaHKOBCKOM  aesitenbHoCTM U (Unn)
NpocheCCMOHaNbHOr0 YYaCTHNKA PbiHKA LIEHHbIX ByMar Ha oCyLlecTBeHne 6pokepcKom
AEATENbHOCTM, AWMNEPCKON AEATENbHOCTM W/UNW AESTENbHOCTU MO YNpPaBiEHUIO
LUeHHbIMK Bymaramu. B cnydasix, npeayCMOTPEHHbIX HACTOALWMM MyHKTOM, [loroBop
CYMTaeTCa  pacCToprHyTbiM C pAaTtbl  HanpaeneHuss OnepatopoM  KnueHTty
COOTBETCTBYIOLLEr0 YBEAOM/IEHMS O pacTopXxeHunn [lorosopa.

Onnarta Ycnyr

3a okazaHue Ycnyr no Jorosopy OnepaTop CBA3M B3MMaeT MiaTy B COOTBETCTBUM C
Tapudamun. Onnata Ycnyr, BkOYas BO3MELLEHWE MOHeCeHHbIX OnepaTopoM CBSA3M
pacxodoB, OCYLECTB/SIETCS HA  OCHOBAaHWMM  BbICTaBfIEHHONO cyeTa nyTeM
6e3HaNIMYHOIO MEPEYNCIEHNS AEHEXHBbIX CPEeACTB Ha pacyeTHbIi cyeT OnepaTtopa
CBSA3W.

CtoumocTb Ycnyr yctaHoBneHa B Tapudax. Tapudbl yka3aHbl B pOCCUMCKMX pybnsix,
ponnapax CLIA wn/vnn eBpo 6e3 ydetra HAC. HAC B3umaeTcs AONOAHUTENBHO B
COOTBETCTBMM C AEVCTBYIOLMM Ha Nepuoa oKasaHust Ycnyru 3akoHoaaTenscTsoM PO.
CtaBky TapudoB, YCTAHOBMIEHHBLIE B POCCUACKMX PYONsiX, MPUMEHSIIOTCA K KIIMEHTaAM
M3 rocyfapCTB-AEVCTBYIOWMX YNeHOB EBpPasMMCKOro 3KOHOMMYECKOrO COH3a,
MeXAyHapOoAHbIM KOMMAHMAM, a Takxxe unnanam, NoCTossHHbIM NpeacTaBuTeIbCTBaM
N apyrumMm 060CO6MEeHHbIM MM CaMOCTOSITENbHBLIM CTPYKTYPHbIM NOApa3AeneHnsaM
HEepe3nAEeHTOB, HaxoaswWwMMcs Ha Tepputopunm  Poccuiickon  ®epepaunm 1
EBpasnickoro 3KOHOMMYECKOro coto3a. CraBkm TapucgoB, YCTAHOB/IEHHbIE B
WMHOCTPaHHON BantoTe, MNPUMEHSIIOTCA K WHbIM KIMEHTaM-Hepe3uaeHTam P®; no
Ycnyram, Tapudbl Ans KOTOPbIX YCTAHOBMEHbI B MHOCTPAHHOWM BastoTe, MOXET OblTb
BblbpaHa COOTBETCTBYOLWAsA NpeanoyTuTesbHasa BantoTa BbiCTaBeHUs CYeToB, M0
POCCUMACKMI pybnb, MyTEM HampaBneHuss MHGOPMALIMOHHOIO MMCcbMa B CBOGOHOM
dopMe Ha aapec 3NeKTPOHHOW MoYTbl TeXHUM4YecKoro LeHTpa. B aTom cnydae cuer
BbICTAB/ISIETCA C pacyeToM no Kypcy baHka Poccun Ha AaTy BbICTABMEHUS aKTa.
OnepaTop CBSI3N OCTaBNSIET 3a CO6OM MpaBO EXEroAHOM MHAEKCAUUWM HacCTosILMX
TapudoB, ucxoasd M3 YpoBHA WMHMASALMKM, PACCYMTLIBAEMOrO YMOSHOMOYEHHbLIM
OpraHoOM rocyAapCTBEHHON BNacCTW.

KnneHT ocywecTBnsieT onnaTy YCNyr Ha OCHOBaHWM BbICTaBIEHHbIX TEXHUYECKNUM
LueHTpoM cyeToB. CyeTa Ha onnaTty Ycnyr BbICTABNSOTCS B CNeAyoweM nopsake:
K/IMEHTAM U3 rocyAapCTB-4neHoB EBpa3ninckoro skOHOMMYecKoro cotosa (Poccus
N HepesnaeHTol P® - benopyccus, KasaxctaH, Apmenus, Kuprusums),
MeXAyHapOAHbIM KOMMaHusM, a  Takke  duananaMm,  NOCTOSAHHbLIM
npeactaButTensCTBaM W ApyrMM  060CO6MEHHBIM WM CaMOCTOSITENbHbIM
CTPYKTYPHbIM MOApPa3AeNeHnsIM Hepe3naeHTOB, HaxOAAWMMCS Ha TeppuTopuu
Poccuiickon deaepauumn n EBpa3ninckoro sSkOHOMUYECKOro COK3a, B POCCUMACKUX
pybnsx no ctaBkam TapuoB, yCTaHOBNEHHbIM B POCCUMNCKUX pybnsix;

WHbIM KMeHTaM-Hepe3ngeHTaM PO - B pgonnapax CLUA wunn eBpo (ecnm
NPYMEHNMO) NO CTaBKaM TapudoB, yCTaHOBNEHHbIM Aonnapax CLUA unn eBpo; no
Ycnyram, Tapudbl Ans KOTOPbIX yCTaHOBMeHbl M B gonnapax CLUA, u B eBpo,
K/IMEHTbI MOryT BblbpaTb NpeanoyYTUTENbHYIO BaftOTy BbICTAB/IEHUS CYETOB NyTeM
HanpaBneHns WHMOPMaUMOHHOIO nMcbMa B cBOBOAHOM ¢hopMe Ha aapec
3N1EKTPOHHON MOYTbl TEXHMYECKOr0 LiEHTPA.

Ob6sa3aHHOCTL NO onnate Yciyr MoXeT 6biTb BO3N0XeHa KAMeHTOM Ha TpeTbe nunuo.
OnnaTta Ycnyr TpeTbUM NMLOM NOATBEPXKAAET BO3N0XEHNE KNMEHTOM Ha TpeTbe Nnuo
COOTBETCTBYIOLLEN 0653aHHOCTM NO onnate u cornacne KnveHTta v TpeTbero nvua ¢
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TakoMn onnaTou. B ykasaHHOM criyyae KnMeHT 1 TpeTbe MU0 He BNpaBe CCbaThCsa Ha
OTCYyTCTBME Yy TPETLErO /ML HaMepeHus 1 (MKn) NOTHOMOYMI OCYLLECTBUTL OMnaTy
Ycnyr. B cnyyae ucnonHeHns TpetbuMM nnUoM 0ba3aTtensCcTs KnneHTa no onnate Ycnyr,
KnuneHT 06513aH npegoctaBnte OnepaTopy CBS3M B MMCbMEHHOM BuAE UHMOPMaUnIo O
TaKoM TpeTbeM nuue (nnaTenblumke) no gopme no dopme Ha cavte NMAO MockoBckast
Bupxxa B ceTn nHTepHeT no aapecy: http://informationsecurity.moex.com, Bkoyas:
NnoslHoe HauMeHOBaHWe nnaTenblnKa, CTpaHa ero perncrpauumn (MHKopropauuu),
aflpec ero Mecta HaxoXaeHus, HoMep 1 AaTa 3akyeHns [loroeopa, B COOTBETCTBUM
C KOTOPOM byAeT oCyLWeCcTBNATLCS onnata YCnyr.

CTOpOHbl BrpaBe OCYyWECTBAATb O6MeH MnepBUYHLIMU YYETHbIMW [JOKYMEeHTaMu
(akTamn, cyetamn, cyetammn-cakTypamun) B SM1EKTPOHHOM BWUAE C MCMNOJSIb30BaHMEM
YCUNEHHOW  KBanMMUUMPOBAHHOW  3NEKTPOHHOM noanucu  4Yepe3 Onepatopa
aneKkTpoHHoro aokymeHtoobopota AO «IMN® «CKb KOHTYP» (aanee — OnepaTtop 340)
NnocpeacTBOM CUCTEMbl 3MIEKTPOHHOIO AOKYMeHToobopoTa «[unapok». B cnyudae
cornacusi Monb3oBaTensi/KnneHTa UCNonb30BaTh 3/IEKTPOHHLIN AOKYMEHTOO6OPOT C
yyactmem Onepatopa 240 npu obMeHe NepBUMYHBLIMU YYETHBLIMU [JOKYMEHTaMu,
Monb3oBaTenb/KnMeHT HanpaBnsieT NMCbMO B NPoM3BOJIbHOW hopMe (6yMaXkHOM nnn
3N1EKTPOHHON), NMOAMMCAHHOE YMOJIHOMOYEHHBIM NIMLOM, MOATBEPXKAAMOLLEE Nepexoa
Ha 3M1eKTPOHHOE B3aMMOAENCTBUE.

EavHOBpEMEHHbIe nnaTexu

. [Onsa Ycnyr, npegycMaTpuBaloWMX BHECEHWME E€ANMHOBPEMEHHOMO MNyaTexa, TakoM
MnaTeX BKIOYAETCA B CYET Ha OMIaTy EXEMEeCAYHbIX  MiaTexewn,
COOTBETCTBYIOLLUMI MECSLY, B KOTOPOM AaHHast Yciyra Hadana npeaocTaBnsaThCs.

Mopsaaok HarnpaeneHus yKasaHHOro cyéta M obsA3aTenbCTBa MO ero onnare
onpeneneHbl B COOTBETCTBMU C MONOXEHUAMU M. 4.7. HacToawumx Mpasun.

Mocne okasaHusa ycnyruv, npeanonaratoLleil BHECEHME eAMHOBPEMEHHOIO NiaTexa,
CTOPOHbI MOAMMUCLIBAIOT aKT 06 OKasaHuM ycniyr. AKT COCTaBnsieTcsl B ABYX
3K3eMnnspax u HanpaenseTcs OnepaTopoM CBA3M KNMeHTy B MecsiLie, Crieayowmm
3a MecsiueM, B KOTOpPOM 6blfla OKasaHa ycniyra. KnueHT ob6sizaH noanucatb B
TeyeHne 5 paboumnx AHel C aaTbl NOSyYeHMst akT 06 OKa3aHWMKM YCNyr U BEPHYTb
ero OnepaTopy cBsi3u. MNpu HaNUUMM BO3paXKeHWi, KNMeHT HanpaBnseT ux B aapec
OnepaTopa CBSI3M B MUCbMEHHOM BMAe B TeyeHue 5 pabounx aHeln ¢ patol
nonlyYeHus akTa. B cnyyae HenpeacTaBneHust noanuMcaHHoro KnMeHTom akTa, npu
YCIOBUW OTCYTCTBUSI MOCTYNUBLUMX OT KNIMEHTa NUCbMEHHBIX BO3PAXXEHMI MO aKTy
B YCTaHOBJIEHHbI CPOK, YCNYrN CYUTAIOTCS BbINOMHEHHBIMU B MNOJTHOM 06bEME.

E>XxemecsuHble nnaTtexm

. CueT Ha onnaty eXeMecCda4yHbIX nnaTexen BbICTaBMSIETCS OnepaTopOM CB4A3U Mo

OKOHYaHUM MecsaLa U HanpaBnsieTcs KnneHTy.
CyeT MOXET 6bITb HanpasneH ONepaTopoM CBA3M OAHUM U3 CNIeAYHOLLMX CMOCO6OB:

* [OYTOBbLIM OTMpPaB/EHNEM;
"  KYPbEPCKOW CBA3bIO;

* B BMAE KONWUM MO 3NEKTPOHHOM NoYTe C NoCieayoWmnM HanpasieHeM NoYTon
WK KypbepCcKon cBa3bto (Mo npockbe KnneHTa).

0653aTENbCTBO MO BHECEHUIO EXKEMECAYHbIX MIATEXEN JOHKHO BbITb UCMOSTHEHO:

» [Ina pe3naeHtoB PO - He no3aHee 30 (TpuauaTv) AHEN C AaTbl BbICTABNEHUS
CY€Ta;

» [1na Hepe3naeHToB — He no3aHee 90 (AeBsIHOCTa) AHEN C AaTbl BbICTABNEHUS
CYérTa.

B cnyyae ecnm cyeT He 6bl1 MONyYeH B YCTAHOBNEHHbIM CPOK, KnneHT 06s13aH 1o


http://informationsecurity.moex.com/

4.8.4.

4.8.5.

4.8.6.

4.9.
4.9.1.

4.9.2.

4.9.3.

4.9.4.

10 (pmecsToro) umcna mecsaua, cneaylowero 3a orslayMBaeMbiM, 06paTUTbCS K
OnepaTopy CBS3W 3a MOBTOPHbLIM MNpeaocTaBneHneM cyeta (MpU 3TOM CPOK
NCNONTHEHNS 0693aTeNbCTBA MO BHECEHMIO NIATEXEN HE UBMEHSIETCS).

B cnyyae npocpoukn mcnonHeHus KnueHToMm 06s3aTenbCTB MO onnaTte YCnyr,
OnepaTop cBA3u:

= BrnpaBe TpeboBaTb ynniathl NeHu B pa3mepe 0,05% (Honb uenbix NSTb COTbIX
NPOLEHTa) OT CYMMbl MPOCPOYEHHOrO 06s3aTeNbCTBa 3@ KaXAbll AeHb
NPOCPOYKMY;

= BrnpaBe no uctedyeHun 30 (TpuAUATM) KaNeHAAPHbIX AHEW MPOCPOYKM
NPUOCTAHOBUTb OKasaHue KnueHTy Ycnyr no [orosopy (B crydyae
NPUOCTAHOB/IEHUSI OKa3aHUsi YCIYr HauMClEHME EXEMECSUYHBbIX MaTexen
TakXXe NpUoCTAHAB/IMBAETCS).

B cnyyae, ecnu Ycnyra npeaoctaBnsnack B TEYEHME HEMOSMHOMO KaNE€HAAPHOro
Mecsilla, pa3Mep EXEMECSYHOro njaTexa pacCYMTbIBAETCS MNPOMNOPLMOHANbHO
KONMMYECTBY KaneHAapHbIX AHEN 3TOro Mecsiua, B TeYeHMe KOTOpbIX Takas Ycnyra
npefocTaBnanach.

Mo nToram KaXxaoro KajeHAapHoOro Mecsila, B TEYEHME KOTOPOrO OKa3blBasIMCh
YCNyru, CTOPOHbI NMOAMMCHIBAIOT akT 06 OKa3aHuM yCyr. AKT COCTaBNSIETCS B ABYX
ak3emMnnsipax W Hanpaensetcs Onepatopom CeasM KnveHTy B Mecsiue,
cneaylowmM 3a MecsiueM, B KOTOpOM 6blna okasaHa ycnyra. KnueHT obsisaH
noanucaTtb MOJSlyYeHHbI akT 06 OKasaHWWM YCIyr M BEpPHYTb OAWMH 3K3EMMASP
Onepatopy Csi3u. MNpu HanMumMm Bo3paxkeHUn, KNnneHT HanpaBnsieT B UX B aApec
TL, B nCbMeHHOM BuAe B TeyeHMe 5 pabounx aHel C aaTbl NonyyeHus akTa. B
C/lydae HenpeacTaBneHns nNoanucaHHoro KnveHToM akTa, npu  yCioBuUM
OTCYTCTBUSI MOCTYMMBLUMX OT K/MEHTA MWUCbMEHHbIX BO3PaXXEHWMM MO aKTy B
YCTQHOBJIEHHbIN CPOK, YCNYrN CYATAIOTCS BbIMNOSIHEHHLIMK B MOSIHOM 06beMe.

Pacxopgpl, cBsI3aHHble C ucrnonHeHueM [loroesopa

KnueHT o0653aH  koMneHcupoBaTb  Onepatopy CBA3W  npeaBapuUTenbHO
COornacoBaHHble C KnMEHTOM M [OOKYMeHTaslbHO MOATBEPXAEHHblE pPacXoAbl,
CBSI3aHHblE C uCnosiHeHWeMm [loroeBopa, B TOM 4uCne, TPaHCNOPTHbIE; pacxoAbl,
CBSI3aHHblE C YCTPAHEHMEM HEUCMNPABHOCTEN, MPENATCTBYIOWMX LUTATHOMY
dyHKUMOHNpOBaHUIO obopyaoBaHus KnueHTa; pacxoabl Ha npuobpeTeHne wu
HacCTpOMKY [AOMOSIHUTENBHOMO 060pYyAOBaHUsl, HEeobxoaMMOro ANs OKa3aHus
KnueHTy ycnyr B 30He KOMOKauum, WHble pacxodbl. BenuvumHa pacxonos
onpeaensieTca C yyeToM pa3Mmepa KOMMEHCauuW, BbiMsiavyeHHon OnepaTopoM
CBSA3X B aApec TPEeTbux NnL.

CyMMa pacxofoB BK/IIOYAETCS B CYET Ha ONMAaTy EXEMECSYHbIX MnaTexew,
COOTBETCTBYIOLMNA MecsiLly, B KOTOPOM [laHHble pacxofbl Obln MOHECEHbI
OnepaTopoM CBA3WN.

MNopsigoK HanpaBneHMst YKasaHHOro c4éta u obs3atenbCTBa MO ero onnate
onpeaeneHbl B COOTBETCTBUM C NONIOXKEHUAMM M. 4.7. HacToAwmx NMpasun.
HanMeHoBaHME M CTOMMOCTb YKa3aHHbIX pacxodoB, MOHeCeHHbIX OnepaTopoM
CBA3W, M noanexawmx onnate KnneHToM, yKa3blBalOTCAd B COOTBETCTBYHOLLEM
cueTe.

4.10. PykoBoacTBysicb cT.406.1 K P®, B TeueHne cpoka Aencteusi [JoroBopa, a Takxke B

TeyeHne 3 (Tpex) NeT nocrie ero OKOoH4YaHus KnuneHT o06s3yeTcsl BO3MeCTUTb
OnepaTopy CBS3W MOTepU, KOTOPble MOryT BO3HWUKHYTb Y MOCNeAHero B CBSA3N C
npuBie4YeHMEM €ero K OTBETCTBEHHOCTM 3a HapylleHWe 3aKoHOoAaTeNnbCTBa O
Ba/IlOTHOM perynupoBaHMM U BaJlOTHOM KOHTPOJSe, BO3HMUKLIEE MO MpuUynHe
HECBOEBPEMEHHOW onnatbl KAMEHTOM WM TPETbUM  JIMLOM, MPUBMIEYEHHBIM
KnueHtoM cornacHo n.4.7 Hacrtosawmx [MpaBun, BbICTaBNEHHONO CYeTa WM CYETOB



(nanee — «loTepn»).

4.10.1. Pa3mep [oTepb, noanexawmux Bo3MeweHno KnveHToM, onpeaensieTcsd Ha
OCHOBaHMM pelwleHnst 0 npueneveHnn OnepaTopa CBA3W K OTBETCTBEHHOCTH,
NPUHATOE OpPraHOM BasIlOTHOrO KOHTPONS.

4.10.2. KnueHT npou3sBoautT BO3MeweHne [loTepb B TeyeHne 60 (wecTnaecsaTun)
KaneHaapHbIX AHEN C AaTbl nosyyeHns ot OnepaTopa CBS3W COOTBETCTBYHOLLENO
TpeboBaHMs C NPUIOXKEHMEM KOMWUW pELLEHUSI OpraHa BaskTHOMO KOHTPOnNS O
NMpUBNEYEHNN K OTBETCTBEHHOCTU. TpeboBaHnMe 0 Bo3MeleHun [loTepb
Hanpasnsetcs KnneHTy B TeyeHne 5 (natun) paboumx AHEN C AaTbl MNONYYEHUS
OnepaTopoM CBSA3W peLleHus OpraHa BantoTHOrO KOHTPONS.

4.10.3. KnueHT cornawaetcs W noHuMmaeT, 4To [loTepu noanexar BO3MELLEHUIO
OnepaTtopy CBS3M HE3aBUCMMO OT MNPU3HaHUS [loroBopa HE3aKAYEHHbIM WK
HeAeNCTBUTENbHbIM.

5. OTBeTCTBEHHOCTb.

5.1. OnepaTop CBSA3M HECET OTBETCTBEHHOCTb 3@ MPUUYMHEHHbIE KNNeHTY ybbITKM B pa3mepe,
He MpeBblWaKweMm CyMMy, yrniadyeHHyro KnMeHTOM 3a Mecsiu, B TeYeHMe KOTOpOoro
BO3HWKII0 OCHOBaHWE BO3MeLLEeHNS YObITKOB.

5.2. OnepaTop CBS3M HE HEeCeT OTBETCTBEHHOCTb:

" 33 YNYLWEHHYIO BbIFOAY, 3@ WCKIIOYEHMEM CNYYAEB YMBILWJIEHHONO HapyLUEHUS
0653aTensCTB;

* 33 Y6bITKM, MOHECEHHble KIIMEHTOM B CBSA3M C HEUCMPABHOCTbIO MPOrpamMMHO-
annapaTHbIX CPeACTB, €CM TaKasl HEeMCNPaBHOCTb He SIBNSIETCS CNEACTBUEM
yMbICNa unu rpy6oi HEOCTOPOXXHOCTU CO CTOPOHbLI OrepaTopoM CBA3M;

= 33 NPUOCTAHOB/IEHME OKa3aHNS BCEX UMM OTAENbHbLIX BUAOB YCNYr, OKa3blBaeMbIX
B COOTBETCTBMW C HacToswmnmu NpaBunamu, B cydyae HecobnoaeHns KnmeHTom
MOMOXEHWUIN HACTOSLLMX MNpaswvn;

= 33 MPUOCTAHOBMIEHME OKa3aHWNA BCEX UM OTAENbHbIX BUAOB YC/Yr, OKa3blBaeMbIX
B COOTBETCTBMN C HaACTOALLNMU I'IpaanaMM, B C/ly4yae HeobxoaMMoCTH
SKCTPEHHOro nNpuocTaHoB1€HNUA MO NMpUYMHaM, yYKa3blIBa€MbIM HUXKE.

5.3. prymnHbI, KOTOpbIE MOIYT Bbl3BaTb 3KCTPEHHOE MPUOCTaHOB/IEHME OKa3aHUs BCEX UK
OTAeNbHbIX BUAOB YCyr, OKa3blBaeMblX B COOTBETCTBUM C HAacToAWwmMMK [pasunamu:

* aBapuiHble cuTyauumn B LIO;
»  06CTOSATENLCTBA HEMNPEOAONNMON CUNbI;

* yrposa npuynHeHus yuwepba obopyaoBaHuio Apyrnx KNMEHTOB, MH(PACTPyKType
LIO/], @ TakXKe >XXW3HWU 1 310pPOBbIO NOAEN.

5.4. KnneHt 3aBepsieT OnepaTtopa CBSI3W O cneayowmx obcrositenscTeax: KiveHT
SBNSAETCS  Hagnexawmm 06pa3oM  3aperMcTpupoBaHHbIM M AENCTBYHOLIMM
lopuaMyecknM  unn - pU3nYecKMM NIMLOM, MMeeT BCe Haanexawve npasa Ha
3aKto4eHNe U ucnosnHeHne o6s3aTenpcTs No JJorosopy; nvuo, noanvcasLuee [Jorosop,
obnagaeT AOCTaTOYHLIMWU MOSHOMOYMAMU ANS 3aKaoyeHus [orosopa; kakue-nnbo
OrpaHNYeHns Ans 3aKnyeHns U/unu ncnonHeHns [lorosopa OTCyTCTBYIOT. B cnyyae
€CNN YKa3aHHbIE 3aBepPeHNs BblIn HapyLeHbl UK BbiNn HEAEUCTBUTENBHLIMU /UK
He[OCTOBEPHbIMA Ha MOMEHT MOAMWUCaHUS WAKM B nepuoa Aencteust [orosopa,
OnepaTtop CBSI3W BrnpasBe B OAHOCTOPOHHEM MOPSAKE pacToOprHyTb [lorosop u/wnm
B3bICKaTb YObITKM, NpUYMHEHHble OnepaTopy CBA3W, BO3HMKLUME BCAEACTBME TAKOro
HapyweHUs WM  HeAeUCTBUTENbHOCTU  W/WNM  HEeAOCTOBEPHOCTU  yKa3aHHOro
3aBepeHus. B cnyyae ecnn ykasaHHble 3aBepeHust 6biiv HapylleHbl uan 6binu
HeAeNCTBUTENbHBIMU /WY HEAOCTOBEPHLIMM Ha MOMEHT MOAMWCaHUS UK B Nepuoa



5.5.

6.2.

6.3.

8.

8.1.
8.1.1

8.1.2.

aencteua  [lJoroBopa W MOBMEKIM 3a COOOM MPETEH3UM TPETbUX UL W/WUnK
roCyAapCTBEHHbIX OpraHoB, KNMEHT, HapywuvBLWA WAW NPefoCTaBMBLUMIKA Takue
3aBepeHunst, 06513aH BO3MeCTUTb BCe YObITKM 1 pacxoabl OnepaTtopa CBs3n, B TOM yucne,
CBsi3aHHble C BO3MewleHveM OnepaTopoM CBA3W YObITKOB TpeTbMM nvuaMm u/unm
BbINAATON WTPacoB B CBSA3MN C YPEryNMpoBaHMEM yKa3aHHbIX NMPETEH3UN.

Mpu HapyLlleHnn ycnoBui, NpeaycMoTpeHHbix n.8.5.5. 1 n.8.5.6. Mpaeun OnepaTtop
BrpaBe B OAHOCTOPOHHEM nopsiake pactoprHyTb [lorosop n notpebosatb OT KnneHTa
BO3MeLleHns1 ybbITKOB. [JOrOBOp CYMTAETCS pacTOpPrHyTbiM C AaTbl HanpasBneHus
OnepaTtopoM KnneHTy COOTBETCTBYIOLLErO YBEAOM/IEHUSA O pacTopXXeHun [lorosopa.

Pa3pelwieHne cnopos

K npaBaM n 0653aHHOCTAIM CTOPOH Mo [JoroBOpy MPUMEHSIETCS MpaBo Poccuiickom
depnepaumu.

o Bcem BornpocaM, He yperynvpoBaHHbIM [loroBopoM, CTOpOHbI pyKOBOACTBYHOTCS
3aKoHoAaTeNbCTBOM Poccuickon deaepaumn.

CTopoHbl 6yayT cTpemMnTbCsl paspewaTb wbble crnopbl no  [oroBopy nyTem
neperosopoB B TeuyeHne 30 AHen. pu HEBO3MOXHOCTWM paspelnTb Chop NyTeMm
MeperoBopoB, Cropbl NEPeaarnTCcs Ha pacCMOTpeHne B ApouTpaxkHbiv cya r. MOCKBbI.

KoHndmaeHuManbHOCTb

CTopoHbl 0643yl0TCA paccMaTpmBaTbh WHMOPMaUMO, MNONYYEHHYID B pe3ynbTaTe
ncnonHeHnus [loroBopa, Kak KOH(UAEHUManbHy0 WHbopMaumMio un He 6yayt
packpbiBaTb €e TpeTbMM nunuaM (3a WUCKIOYEHMEM ClydaeB, MpeayCMOTPEHHbIX
HacTosiwummm [paBunamMy, a Takxke, Korga MNpefoCTaBfieHWe Takou WHdopMaumm
06s3aTeNbHO B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM PD), ecnin MHoe He
6yneT cornacosaHo Mexay OnepaTopoM CBS3n U KineHToM.

Ycnyru cBs3u, oka3biBaeMble OnepaTopoM cBsizu KnueHTy no [loroBopy

MoakntoyeHne obopyaoBaHust KnueHTta Kk ceTn nepeaaym AaHHbiX Onepatopa CBa3n

. OnepaTtop cBA3u opraHu3yeT noakayeHne obopyaosaHus KnneHTa, K CeTU CBA3U
OnepaTtopa cBs3n n obecrneumBaeT OKasaHWe YCNyr CBSA3W Mo nepegaye AaHHbIX
Ha ocHoBaHuM JlvueH3um N2 172413 «Ha okasaHue ycnyr no nepegayve AaHHbIX,
33 MCK/IIOYEHWEM YCNyr CBA3M MO Mnepefadve AaHHbIX ANS Lener nepegayu
roflocoBov MHOpMaumm», BblaaHHOM OnepaTtopy cBasu «26» despans 2019 r.,
BKJIOHAOLWMX B cebs:

* MpegocTaBneHne AoCTyna K ceTu cea3m Onepatopa CBA3W;

* MpefoCTaB/IEHNE COEAMHEHMIM MO CETU Nepedayn AaHHbIX, 33 WUCK/IOUYEHUEM
COEIMHEHWI ANS Lenen nepeaayn ronocoBon nHdopmaumm;

* MpeaocTaBneHne AOCTYNa K ycnyram nepegadn AaHHbIX, OKa3blBaeMbIM ApYrMm
onepaTtopaMu CBSI3W, CETWU Mnepedady [AaHHbIX KOTOpbIX B3aMMOAEUCTBYHOT C
ceTblo cBA3n OnepaTopa CBA3W.

MpenycMOTpeHbl BapuaHTbl YCIyri:

» [logkntoyeHne obopyaoBaHust KnueHTa, obecneumsatowiee CKOpoCcTb 0bMeHa
AaHHbIMK He 6onee 1 '6uT/c;

» [logkntoyeHne obopyaosaHus KnumeHTa, obecneumBaiouiee CKOpoCTb 0bMeHa
AaHHbIMK He 6bonee 10 Méut/c;

» [loakntoyeHne obopyaoBaHust KnneHTa K BblAENEHHOW CETU Nepeaayn AaHHbIX



8.1.3.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

Onepatopa cBa3u, obecrneumBarollee AOCTYN K BbICOKOCKOPOCTHbIM
TPaH3aKUMOHHbLIM CEpBMCaM CO CKOPOCTbI0 0bMeHa AaHHbIMK He 6onee 10 MeuTt/c;

MoakntoveHne obopyaoBaHus KnveHTa K BblAENEHHOW CETU nepeaayn AaHHbIX
OnepaTopa cBsi3u, obecneumBatollee AOCTYN K BbICOKOCKOPOCTHbIM CepBMCaM
npenocTaBnenns bupxxesor MHGOPMaLUMM CO CKOPOCTbIO 0BMeHa [aHHbIMU HE
6onee 10 6uTt/c.

TexHuuyeckne napameTpbl PyHKLUMOHUPOBaHMS ceTu cBs3m OnepaTopa cBssu (Npu
3arpyske He 6onee 70% MaKCMMasnbHOW LIMPUHBI NMOSIOChI NMPOMYCKaHUS):

CpeaHss 3afiepXxka nepeaaym naketos MHbopMaummn — He 6onee 100 Mmc;

OTK/IOHEHWNE OT CpeAHEero 3Ha4YeHUs 3a1EPXKKM Nnepeaaydn NakeToB MHdopMaLmm
— He 6onee 50 mc;

KoadhduumeHT notepu naketos nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax nMHdopMaumm — He 6onee 10°-4.

LLinpnHa nonocbl NponyckaHusi B 3aBUCMMOCTW OT BblbOpa BapwaHTa ycnyru
coctaBnseT: 1 'éut/c van 10 NBUT/C COOTBETCTBEHHO.

OnepaTop CBS3M OKa3blBAET YCYrn CBA3M NO nepefayve AaHHbIX B COOTBETCTBUM
C HOpMaMW [AENCTBYIOLWIErO0 3aKOHOAATeNbCTBa, B TOM uucne deaepanbHOro
3aKoHa «O cBs3m» 1 lNMpaBvnaMu oKasaHusa YyCyr CBA3W MO nepefade AaHHbIX,
yTBepxaeHHbIMy MNoctaHosneHneM lNpasutensctea N2 32 ot 23.01.2006 r.
Ycnyra 6yaet goctynHa ans Knuenta B TedeHne 99.5% (aeBAHOCTO AEBATHU LENbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBS3M OCTaBnseT 3a cobon NpaBo NpepbiBaTh NPeAoCTaBleHNe yCIyru
AN NNaHOBOro 06cny>xmeBaHmsa CpeacTs CBSA3M M 060pya0BaHMsl, N0 BO3MOXHOCTU
B Hepabouee Bpemsa. Takme cnydyam He O6yayT cumTaTbCs nepepbiBaMn B
npegocrasneHun ycnyr, ecnu OnepaTtop cBA3WM yeBegomuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NIaHMpPyeEMOM MIAHOBOM 06CTY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0b6cnyXusaHume.

IP-appeca 13 agpecHoro NpoCcTpaHCcTBa ceTu nepefaydn aaHHbIX OnepaTtopa Ceasu
B paMKax oOKasaHus ycnyrn [llogknioyeHus obopyaosaHus KnuneHTa K ceTu
nepegayn  aaHHbIX Onepatopa CBA3WM  BK/OYEHbI B CTOMMOCTb  YC/yrw
noaknYeHns obopyaosaHus KnuveHTa K ceTu nepefayn AaHHblXx Onepatopa
CBSI3M.

8.2. MNoakntoueHne obopyaosaHusa KnveHta K ceTu VIHTepHeT.

8.2.1.

8.2.2.

OnepaTop CBSA3U OpraHu3yeT noakstoyeHne obopyaosaHuns KnneHTa, K ceTu CBs3n
Onepatopa cBsi3n M obecneynmBaeT OKaszaHue TeneMaTUyecKUx YCyr CBS3U Ha
OCHOBaHuUM JlnueHsun NO 172411 «Ha oOkasaHue TenemMaTUyecKux Yycnyr»,
BblAaHHON OnepaTtopy cBa3n «26» deBpans 2019 r., BkAoYaowmx B cebs:

npeaocTasnieHne AocTyna K cetn ceasn Onepartopa CBs3u;
npeaocTaBneHne [oCTyna K WMHMOPMAUMOHHBLIM cucTeMaM MHGOPMaLMOHHO-
TEEKOMMYHUKALMOHHBIX CETEN, B TOM UYMCE K CeTU VIHTEpHET;
NMpueM 1 nepeaadvy TeNeMaTUUYECKNX 3NIEKTPOHHBIX COOOLLEHMN.
[ns Ycnyru, ykasaHHOM B NyHKTe 8.2., NpeayCMOTpPEHbI:

6a3oBasi onuust — pusmyeckoe NOAKNIOYEHME C LUMPUHON NOOCHI NPOMNYCKaHMS
He 6onee 1 MéuT/c (6e3 orpaHuyeHns No obbeMy nepeaaHHbIX TeneMaTUYecKnX
coobLeHun);

AOMOSMHUTENbHAs OMNUMSE — YBE/IMYEHWE CYMMapPHOW  LUMPWHbI  MOOCHI
MPpOMyCKaHUsl CYLLECTBYIOWMX MOAK/OYEHNA Ha BENMYMHY He 6onee 1 Méut/c
(6€3 orpaHu4yeHusi No 06beMy nepeAaHHbIX TENEMAaTUUYECKUX COOOLLEHUN);



8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

[AOMOSMIHUTENbHAs OMNUMSE —  YBE/IMYEHWE CYMMApPHOW  LUMPWHbI  MOMOCHI
MPOMNyCKaHMs CYLLECTBYIOLMX NOAK/IOYEHMIN Ha BENNUYMHY He 6onee 10 MéuT/c
(6€3 orpaHnyeHusi No o6beMy nepeaaHHbIX TEIEMATUUYECKUX COOBLLEHWNIA).

CoBOKynHas LWMpMHA NOMOCkI MPOMNycKaHus, BblbpaHHas cornacHo nyHkTy 8.2.2,
pa3gensieTca  Mexay BceMu (U3MYECKMMM  MOAKIHYEHMSMU, BblOpaHHbIMK
COrslacHo NyHKTy 8.2.1.

TexHnyeckne napameTpbl PYHKLMOHMPOBaHMS ceTu cBsi3n OnepaTopa CBs3n (Npu
3arpy3ke He 6onee 70% MaKCMMasibHOW LUMPWHBI NOOCHI NPOMYCKaHWs):

CpenHsis 3afepXKa nepegaydn naketos nHdopMauum - He 6onee 150 mc;

OTK/IOHEHME OT CpeaAHEero 3Ha4YEeHNs 3a4epXXKN nepeaaym nakeTos MHGopMaumm
— He 6onee 50 Mmc;

KoahdumumeHT notepn naketoB nHdopmMaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B nakeTax MHpopMaumm — He 6onee 107-4.

Mpyn noaknoyeHnn obopyanoBaHnsa KnueHta K ceTu VIHTEpHeT Konn4yecTBo
nepeaaHHbIX TENEMATUYECKMX COOBLLEHNI HE YUNTBLIBAETCS U HE TapuULUMpyeTCs.
OnepaTop CBA3M OKa3blBAET TefieMaTUYeCcKne YCnyru CBA3W B COOTBETCTBUM C
HOpPMaMK AENCTBYIOLLEro 3aKOHOAATENIbCTBA, B TOM YMcne (peaepanbHOro 3akoHa
«O cBAsn» wn [lpaBunamMm OKas3aHUSA TenemMaTMyeCKux YyCiIyr CBSi3M,
yTBepXAeHHbIMKU ocTaHoBneHueM lMpasuTensctea PO N2 575 or 10 ceHTabpsa
2007 r.

Ycnyra 6yaet goctynHa ansa KnueHta B TedeHne 99.5% (AeBAHOCTO AEBATHU LENbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBA3M OCTaB/sIET 3a CO6OM NpaBO MpepbiBaTb NpeAoCTaBneHne Ycnyru
AN NNaHOBOro 0b6cnyxmeBaHusa CpeacTs CBSA3M M 060pyaoBaHMs, MO BO3MOXHOCTH
B Hepaboyee Bpemsa. Takue cnydyam He OyayT cumMTaTbCA nepepbiBaMn B
npegocrtaeneHun Ycnyr, ecnn Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaaHMpPyeEMOM MIAHOBOM 06CITY)KMBaHUKN C YKa3aHUEM
nepuoja BpeMeHu Ha Takoe 06cnyXnBaHue.

B pamkax 6a30BoW onuun Ycnyru, ykasaHHou B M. 8.2., KNMeHTy BblaenseTcs oavH
IP-apgpec B cetn MHTepHerT.

8.3. MNogkntoyeHne nHTepdeica ynpasneHus K cetn IHTepHeT.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

OnepaTop CBS3M OpraHM3yeT MoAK/loYeHMe uHTepdenca  ynpasneHus
obopynoBaHus KnueHTa, pasMelleHHOro B 30He KOMoKauum M UCNOMb3YoLWero
ycnyry bupxu no pasmelleHnto obopyaoaHusi KnneHta 6e3 Bbla€NEHHON CTOVKY,
K ceTn cBsi3m OnepaTtopa CBs3n 1M obecneymBaeT OKasaHue TenemMaTuyeckmx ycnyr
CBSA3U Ha ocHoBaHWMK JlnueH3nm N2 172411 «Ha okasaHune TenemMaTnyecknx ycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpans 2019 r., BKIOYaOLWMX B cebs:

npeaocTaBfieHne AoCTyna K ceTv cea3n OnepaTopa CBsi3u;

npefocTaBieHne AOCTyna K MH(OPMALMOHHLIM CUCTEMaM MHMOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX CETEN, B TOM UYNCNE K CETU UHTEPHET;

npueM 1 nepegavy TenemMaTU4yeCckmx 3/1IEKTPOHHbBIX COOBLLEHNIA.

Mpu noakntoyeHnn wuHTepdenca ynpaBneHuss K cetv WMHTEpHET KONM4ecTBO
nepeaaHHbIX TENEMAaTUYECKMX COOBLLEHWNIA HE YUUTBIBAETCS U HE TapUdULMpyeTCs.
Ycnyra 6yaet goctynHa ans KnueHta B TedeHune 99.5% (AeBAHOCTO AEBSATU LiefbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

LLivpnHa nonocbl NponyckaHnst B pamkax Ycnyrm — He 6bonee 1 Méut/c (6e3
orpaHu4eHns No o6bEMY nepeaaHHbIX TeneMaTnyecknx coobluennin). CoBokynHas
LUMPWMHA NOSIOCHI MPONYCKaHUS pasfenseTcs Mexay BCeMU MOAKOYEHUSMU MO
[aHHoM Ycnyre.



8.3.5. Onepatop cBs3u OCTaB/sIeET 3a COb0M NpaBO NpepbiBaTb NpeAoCTaBneHne Ycnyru
ANS NAHOBOro 06CNy>XXmMBaHUs CPeacTB CBA3M M 060pya0BaHUS, MO BO3MOXHOCTH
B Hepaboyee BpemMsa. Takme cnydyam He 6yayT cumTaTbCd nepepbiBaMn B
npegocrtasneHun Ycnyr, ecnn Onepatop cBa3n yeegomuT KnneHta 3a 24
(ABaALaTb YeTblpe) Yaca O NAAHUPYEMOM MIAaHOBOM 06CNY>XMBAHWMM C yKa3aHWEM
nepuoga BpeMeHu Ha Takoe 06CnyXnusaHue.

8.3.6. B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnueHTy Bblgensietcs oaunH IP-agpec B
cetu VIHTepHerT.

8.4. CepBUC TOYHOrO BPEMEHW.

8.4.1. Onepatop cBsA3M oOpraHu3yeT noaknoveHne obopyaoBaHus KnveHta K ceTu
nepegayun paaHHbIiX Onepatopa CBA3W B LENSX CUHXPOHM3AUWW BPEMEHU MO
npotokony PTP (Precision Time Protocol) ¢ yctpoictBoM PTP Grandmaster Bupxw.

8.4.2. MNogkntoyeHne obopyaosaHus KnuveHTa K ceTv nepedayunm AaHHbix OnepaTopa
CBA3N B BbllWEHA3BaHHbIX LeNnsax OCYLWECTBNSETCHd Ha OCHOBaHuMM JlnueH3uu
N2 172413 «Ha okasaHue ycnyr no nepegayve AaHHbIX, 38 UCKTKOYEHUEM YyCnyr
CBSI3W MO nepefave AaHHbIX ANS Lenen nepefayn ronocoBor MHgopMaunm»,
BblaaHHOM Onepatopy cBa3u «26» deBpansa 2019 r., u BkIoYaeT B cebsi:

* MpefocTaBneHne A0CTyna K CeTU nepeaayv AaHHbIX OnepaTtopa CBS3w;

* pefoCTaB/ieHNe COeAMHEHMM MO CeTU nepedayvn AaHHbIX, 3a WCK/IIOYEHUEM
COEZIMHEHWI ANS LEenen nepeaayun ronocoBon nHdopmaumm;

* MpeaocTaBfieHNe AOCTYyNa K yCiyraM nepeaayv AaHHbIX, OKa3biBaEMbIM ApYrMu
oriepaTopamy CBSI3W, CETU MEPEAaYM [aHHbIX KOTOPbIX B3aWMOAEWCTBYIOT C
CeTblo cBA3n OnepaTopa CBSA3W.

8.4.3. OnepaTtop CBA3M OKa3blBaeT YC/yrn CBS3M No nepegade AaHHbIX B COOTBETCTBUM
C HOpMaMW [AENCTBYIOLWLEro 3aKoHOAATeNbCTBa, B TOM uncne ®deaepanbHOro
3aKoHa «O cBs3n» 1 lMpaBvnaMmn oKasaHMsa yCyr CBA3W MO nepefade AaHHbIX,
yTBepXaeHHbIMK MocTtaHoBneHneM MNpasuTtensctea PO N2 32 ot 23.01.2006 .

8.4.4. Ycnyra 6yapet goctynHa ans KnueHta B TedeHune 99.5% (AeBAHOCTO AEBATU LienbIX
N NATU AECATbIX NPOLIEHTA) BPEMEHM.

8.4.5. Onepatop CBS3M OCTaBNsIET 3a CO60OM NpaBO NpepbiBaTb NPeaoCTaBAeHNE YCyru
AN NNaHOBOro 06cny>xmBaHusa CpeacTs CBA3M U 060pyA0BaHUs, NO BO3MOXHOCTU
B Hepabouee BpemMsa. Takue cnydyanm He 6yayT cumTaTbCa MepepbiBaMn B
npegocrasneHun Ycnyr, ecnn Onepatop cBa3u yBegoMut KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NJaHMPyEMOM MSIAHOBOM OBCNYXXMBAHUN C YKa3aHWEM
nepuoga BpeMeHu Ha Takoe 0b6cnyXunusaHume.

8.5. [lononHutenbHblie ycnyrn Anst opraHn3aumm ceTeBbIX NOAKOUYEHNA.

8.5.1. BwbigeneHue gononHutenbHoro IP-agpeca B cetn UHTEpHeT.

8.5.1.1. Boigenenue KnneHty gononHutenbHoro IP-agpeca B cetn UHTEpHeT.
8.5.1.2.Ycnyra okasbiBaetca nNpuv  HaAMuMM  AENCTBYIOLLErO  MOAKIOYEHMUS
obopyanoBaHus KnveHta K cetu MIHTepHeT B COOTBETCTBUM C MpaBunamu.
8.5.2.  3epkanupoBaHue Tpadmka Ha nopTax NoAKIYeHns obopyaoBaHus KnveHTa.

8.5.2.1. OnepaTop CBSI3M OpraHM3yeT noaknoveHne obopyaoBaHus KnmeHTa K cetu
nepefayn fAaHHblX OnepaTopa CBS3W B LENsSX 3epKanupoBaHus Tpaduka
BblbpaHHOro noaktoyeHns obopyaoBaHus KnveHta Kk ceTu OnepaTopa
CBS131, OPraHM30BaHHOIo0 B COOTBETCTBUM C M. 8.2. HacTosawmx Mpasun, u
obecneynBaeT oKasaHue ycnyr cBA3u Mo nepegayve AaHHbIX Ha OCHOBaHUU
JinueHsnn N2 172413 «Ha okasaHue ycnyr no nepegadve AaHHblX, 3a
UCKNIOYEHMEM YCYr CBA3M MO Nepefaye AaHHbIX AN Uener nepeaayu
ro/l0coBOM MH(opMauumn», BbldaHHOW OnepaTopy CBs3M «26» deBpans
2019 r., BkNtoYaoLmx B cebs:



" [peanocTtaBneHne AocTtyna K CETU CBA3U OnepaTopa CBsA3U,

* pefoCTaBfieHMe COeAMHEHWW MO CEeTM Mepedayy [aHHblX, 3a
NCK/IOYEHMEM  COeAMHEHMM NS uenerM nepeaads  rosiocoBon
NHbopMaumm;

* npeaocTaBfieHne AOCTyrna K ycnyram nepeaadv AaHHbIX, OKa3blBaeMbIM
APYrMMX onepaTopamMu CBSI3WM, CeTU nepefadn [aHHbIX KOTOpbIX
B3aUMOAENCTBYIOT C CeTbto CBS3n OnepaTopa CBSA3M.

8.5.2.2. MakcumanbHbIM 06bEM Tpaduka — He 6onee obbema Tpadwvka Ans
COOTBETCTBYIOLLErO MOAK/IOYEHNS, OPraHU30BaHHOIO B COOTBETCTBUM C .
8.2. Npaswun.

8.5.2.3. B pamkax ogHoro /[loroBopa MOXeT ObiTb 3aka3aHO He 6onee 12
noaKYeHn Yenyru.

8.5.2.4. 3HaueHus1 CETEBOM 3a[EPXXKU MOAKIOYEHMST MOTYT OTAMYaTbCA OT
napamMeTpoB OCHOBHOIO MOAK/IHOYEHMS, OPraHU30BaHHOIO B COOTBETCTBUM
cn. 8.2.

8.5.2.5. OnepaTop CBSI3X OKa3bIBAE€T YC/yrM CBA3W MO nepeaade [AaHHbIX B
COOTBETCTBUM C HOPMaMu AENCTBYIOLLEr0 3aKOHOAATENbCTBA, B TOM YMC/e
dbenepanbHoro 3akoHa «O cBsi3u» M MNpaBUIaMU OKa3aHUS YCyr CBSI3W MO
nepeaave AaHHbIX, YTBEPXAEHHbIMM MocTaHoBneHMeM lNpaBuTenbcTBa NO
32 ot 23.01.2006 .

8.5.2.6. Ycnyru 6yayT poctynHel ans KnueHta B TedeHune 99.5% (AeBAHOCTO AeBATH
LienbIX U NSTU AecaTblX NPoUeHTa) BpeMeHu (npu 3arpy3ke BblIbpaHHOro Ans
3epKannpoBaHusl NoakadeHns He 6onee 50% MakCMManbHOW LUMPWHDI
MOMOChI MPOMNYCKaHUS).

8.5.2.7. OnepaTtop CBA3M OCTaBnseT 3a cobor NpaBo MpepbiBaTb NPeaoCTaB/eHNE
Ycnyr ans nnaHoBoro o6CnyXmBaHusl CpeacTs CBsi3u M 060pyAoBaHUs, Mo
BO3MOXHOCTM B Hepabouee Bpemsi. Takue crydyam He 6yayT cumTaTbCs
nepepbiBaMu B npegoctasneHun Ycnyr, ecnnm Onepatop CBA3W yBeAOMUT
KnueHta 3a 24 (ABaguaTb 4eTblpe) 4Yaca O MIAHUPYEMOM M1aHOBOM
06Cny>KMBaHMK C YKasaHWeEM nepuoaa BpEMEHN Ha Takoe obCny>KmBaHue.

8.5.3. IP-agpeca, wucnonb3yemble B 30He Konokaumm KnneHToMm, SBASOWMMCS
yyactHukoM Toproe [1AO Mockoeckass bBupka, MoryT 6bITb npefocTaBneHbl
APYroMy YYacTHWKY TOproB npu Hanuumm y KnueHTta gorosopa 06 oka3aHuu ycnyr
TEXHNYECKOro MOAK/IOYEHNS, 3aK/IFOYEHHOr0 B COOTBETCTBUM C  YC/IOBUSIMU
0OKa3aHus YyCiyr TexHu4yeckoro noaknodeHns [ybnanyHoro akumoHepHoro
obuectBa «MockoBckas bupxxa MMBB-PTC».

8.5.4. IP-agpeca, ucnonb3yemble B 30He Konokaumm KnneHToMm, SBASOWMMCS
3aperncTpmpoBaHHbIM KIMEHTOM y4yacTHUKOM ToproB NMAO MockoBsckas bupxa u
pa3MewarowmMm CcBoE o0bopyaoBaHME Ha OCHOBaHWM MpsSIMbIX  [AOFOBOPOB,
3aK/IOYEHHbIX C  TexHu4yeckuMm ueHTpoM U OnepaTopoM, MoryT 6biTb
npeaocTtaesieHbl  y4aCTHUMKY  TOproB TakmMm  KnivMeHTOM  npy  yCnoBumn
NpefoCTaBeHNS Pa3peLIMTENBHOrO NMcbMa No opMe, pa3MELLEHHON Ha canTe
OnepaTopa http://informationsecurity.moex.com.

8.5.5. Pa3speweHns Ha wucnonb3oBaHue IP-agpecoB, npenocTaBfieHHble B 30He
konokauun KnmeHToMm, aenstowmmcs ydactHkoM Topros NAO Mockosckasi Brupxa,
APYroMy Y4acCTHWKY TOProB nOCpeACTBOM NPeAoCTaB/EHUA pa3peLnUTebHOro
n1McbMa 0 MOMEHTa BCTYr/ieHus B cuny [pasun, noanexaT aHHYJMPOBAHUIO C
01.07.2022 r.

8.6. OpraHuzaums u npegocTaBneHne B MOSb30BaHME CTPYKTYPUPOBAHHBIX KabenbHbIX


http://informationsecurity.moex.com/

cncTem
8.6.1. OpraHusaums Kpocc-coeaMHeHUn 060pyaoBaHMS B 30HE KOMOKaLUmMm

8.6.1.1. OnepaTtop CBSi3M OpraHu3yeT noakntoyeHne obopyaoBaHust KnueHTa,
pa3MeleHHoro B 30He KOonokauuMu, K  ApyroMy o60pyaoBaHMio
KnueHTa/obopynoBanuio apyroro KnueHta B 30He Konokauuw. Ycnyra
BK/IKOYAET B cebs:

e MpoBeAeHMe paboT No KOMMyTauuM 060pyaoBaHMS;

e MpeaocTaBfeHMe B NONb30BaHME KnMeHTa naTy-Kopaa A1s opraHmn3aumm
KpOcCc-coeIMHEHNS1 060pYyAOBaHUS;

e MpeaocTaB/ieHne B Nosib30BaHue KnuenTa EMKOCTEN
CTpYKTYpUpOBaHHOW KabenbHOM CUCTEMbI AN OpraHM3auum Kpocc-
coeanHeHus 0bopyaoBaHUS.

8.6.1.2. [lpegycMOTpeHbl BapuaHTbl YCIyrM B 3aBUCMMOCTM OT TWMa BbIMNOSIHEHMS
CoeanHEHUS:

e KpOCC-COEAMHEHME C UCMNOSIb30BaHUEM MEAHOIO kabens;
e KpOCC-COeEAMHEHME C UCMOJIb30BAHUEM OMTOBOJ/IOKOHHOIO kabens.

8.6.1.3. lpwu ncnonb3osaHmun KnneHtom ycnyr PasmelneHns obopyaosaHus KnueHta
B BbIAENIEHHOW CTOMKE B COOTBETCTBMM C [paBunamMu okasaHus yciyr B
06nactT MHMOPMAUMOHHbBIX TEXHONMOMMA B 30He Konokauuu [My6nnyHoro
aKkuuoHepHoro obuwectBa «MockoBckass Bupxxa MMBB-PTC» mn B cnyyae
OpraHu3aLumn Kpocc-coeanHEHNI B Npeaenax BblAeneHHoM cTorkm KnneHTa
WM B CNyYyae OpraHM3auMm KpOCC-COEAMHEHUN MeXAy BblAENEHHbIMM
cTonkamm KnueHTa, ycnyra Kpocc-CoeiMHEHNs He TapuduumpyeTcs.

8.6.2. TlopknioveHne obopyaosaHns KnueHta K ob6opyaoBaHuio AKKpeaUTOBaHHOMO
onepaTtopa CBA3N B 30He KOMoKaLuuu.

8.6.2.1. OnepaTop CBS3W oOpraHu3yeT noaknoyeHne obopyaoBaHusa KnueHTa,
pa3MeLLEHHOro B 30HE KOMoKauuu, K obopyaoBaHuio AKKpeanTOBAHHOMO
orepaTtopa CB3M, Pa3MeLleHHOMY B TOYKEe NPUCYTCTBUSA OMNepaTopoB
(cneumanbHO  BblaeneHHon [y6nnYHbBIM  aKLUMOHEPHBIM  OOLLIECTBOM
«MockoBckasi Bupxxa MMBB-PTC» cToike anst pa3melleHus 060pyaoBaHus

onepaTopoB) B 30He KonoKauun. Ycnyra BktovaeT B cebs:

e npoBedeHMe paboT no KoMMyTauuu obopyaoBaHusi KnuneHTa K
060pya0BaHNI0 AKKpEAUTOBAHHOIO onepaTopa CBsA3W B 30HE KOMoKaLum;

e NpeaoCTaBNeHME B NOJSIb30BaHNE KnneHTa naTty-KopAaa ANns opraHnusaumm
noaknoyeHns K 06opyaoBaHnio AKKpeaAMTOBaHHOIO onepaTopa CBsI3v B
30He Konokauuu;

e NpeaocCTaBneHune B NnoJsib30BaHune KnunenTta eMKocTel
CTpYKTYpUpOBaHHOW  KabenbHOM  CUCTEMbl ANl OpraHu3auuu
noaknoyeHns K 06opyaoBaHnio AKKpeaAMTOBaHHOIO onepaTtopa CBsi3v B
30HEe KOMoKaLuuu.

8.6.2.2. [llpeaycMOTpeHbl cneaytolme BapuaHTbl yCnyru B 3aBUCMMOCTW OT Tuna
BbINO/THEHUS COEANHEHWS:

e [OAK/IOYEHME C UCNOSIb30BaHWEM MeaHOro Kabens;
e [OAK/IIOYEHME C UCNOSIb30BAaHMEM OMTOBOSIOKOHHOIO Kabens.
8.7. Ycnyru ans BHEWHWX NOAKIOYEHWIA
8.7.1. VPN poctyn.
8.7.1.1. OnepaTop CBA3W OpraHu3yeT noakntoyeHme obopynosaHus KnmeHTa, K cetu



8.8.

8.9.

cea3n Onepatopa cBsA3M M obecrneyvBaeT OKa3aHue YycCnyr CBsi3u IO
nepeaave AaHHbIX Ha ocHoBaHuM JlnueH3umn N2 172413 «Ha okasaHue ycnyr
Nno nepegade AaHHbIX, 3@ UCKNKOYEHMEM YCNYr CBA3W NO nepegaye AaHHbIX
ANS uenen nepedayn rosocoBov MHdopMauun», BbldaHHOW OnepaTtopy
cBa3n «26» despans 2019 r., BkoYalOWKMX B cebs:

"  M3roTOB/IEHME W BblAady SIOrMHa U Napons, No3BONAIOLWMUX YCTAaHOBUTb
3aLUMLLEHHBIN AOCTYN K ceTn OnepaTopa CBA3W Yepe3 CeTb MIHTEPHET;

» BblaeneHne KnveHTy yHukanbHoro IP-agpeca ans Kaxxgol napbl IorvHa
¥ napons;

* MpeaoCTaB/ieHUE AOCTYMNa K CETU Nepeaayun AaHHbIX OnepaTtopa CBsi3u;

* MpenoCTaB/iEHNE COeAMHEHMM N0 CETM nepedayy [AaHHblX, 33
UCKITIOYEHMEM  COEAMHEHWUM ANs  Uenen  nepeaayn  rosfiocoBov
NHOpMaLmK;

* [peaocTaBfieHMe AOCTyNa K yciayraM nepeaadv AaHHbIX, OKa3blBaEMbIM
APYrMMW  OnepaTopaMu CBA3W, CETUM nepedavv [AaHHbIX  KOTOPbIX
B3aMMOAENCTBYIOT C CETbO CBA3M OnepaTopa CBSA3M.

8.7.1.2. 3a Bblgadyy 1 napbl «normH-naponb» OnepatopoM cBA3W  KnueHT
ynnauMBaeT €4MHOBPEMEHHBIA MNaTeX, a TakKe BHOCUT EXEMECSUHYIO
nnaTy B COOTBETCTBUM C Tapudamu.

8.7.1.3. Ans nony4yeHus Ycnyrn, yKa3aHHOM B HacToswWweM nyHKTe, KnuneHT
OpraHu3yeT MoAK/IoYEeHNE K ceTh MIHTEepHET 1 NonyyeHne TenemMaTuyeckmx
yCnyr CBsi3n y BblbpaHHOro KnneHToM onepaTtopa CBsi3M CaMOCTOSITENbHO.

8.7.1.4. CropoHbl  00643yl0TCA  paccMaTpmBaTb JIOTMH M Napofib  Kak
KOHbMAEHUNANbHY MHOPMaLMIO U PyKOBOACTBOBATLCS NOOXKeHMeM 7.1.
[loroBopa npu e€ nepeaaye n UCronb30BaHUW.

MapameTpbl MHTEPdENCOB, UCMOb3YEMbIE MPOTOKObI NOAKOHYEHUS U TPebOBaHMS K
KOHUrypaumm 3admKcnpoBaHbl B pa3gene «TpeboBaHus K ceTeBbIM MOAKNIOYEHNAM>»
Pernamenta. Onepatop CBA3M  OCyWeECTBMSET  MOHWUTOPUMHI  COOTBETCTBUSA
NoAKYEHNI NpaBuiaM PernamMeHTa Ha perynsipHon OCHOBE U BripaBe NPUHATHL Mepbl
B C/lyYyae HapylweHus AaHHbIX NpaBu, BrOTb A0 MpeKpalleHns OKasaHus yCniyr B
O[HOCTOPOHHEM MopsiaKe C nocneayrwmM yeegomnennem Knmenra.

Ycnyrun, npeaycMoTpeHHble B ctatbsax 8.1, 8.2, 8.3, 8.4, 8.5, 8.6, okasbiBatoTCsa npu
pa3MmewleHMn obopyaoBaHust KnveHTa B 30He KOAOKAUMM B COOTBETCTBUU C
MpaBunamMn okasaHus ycnyr B 061acT¥ MHMOPMAUMOHHBIX TEXHOMOMMM B 30HE
Konokaumu My6nmMyHoro akumoHepHoro obulectsa «Mockosckast bupyxxa MMBB-PTC».

8.10. 3a npegocTaBneHne ycnyr, NpeaycMoTpeHHbIX B pasgene 8, KnueHT ynnaumsaeTt

€AVHOBPEMEHHBIN nnaTex (rae 3To NPUMEHMMO), @ TaKXKe BHOCUT EXEMECSUHYHO
nnaTy 3a MCNob30BaHWE NPeAOCTaBNEHHbIX PECYPCOB B COOTBETCTBUM C Tapudamu.

8.11. C 10.10.2022 v3MeHSAOTCS HaMMEHOBAHUS YCIyr B COOTBETCTBUM C Tabnuuen
HUXe:

N2 HanmeHoBaHue (CcTapoe) HanmeHoBaHue (HOBOE)

1 | MoakntoveHre obopyaoBaHNs MoakntodeHne obopyaosaHus KnveHta
K/IMEHTa K CETU Nepeaayn AaHHbIX K BblAENEHHOM CETU Nepeaayn AaHHbIX
OnepaTopa cBsA3N, Onepatopa cBsi3n, obecneunsatoLLee
obecneuymBatoLero yaanéHHsbii AOCTYN K BbICOKOCKOPOCTHbIM
Aoctyn K MNporpamMMHoMy TpaH3aKUMOHHbIM CepBMCaM CO
O6ecneyvenunto FIFO MFIX Trade co | ckopocTbto 06MeHa AaHHbIMK He 6onee
CKOPOCTblO 06MeHa AaHHbIMWN He 10 Iéut/c
6onee 10 '6ut/c




MoakntoyeHne 0b6opyaoBaHUs MoakntoveHne obopyaoBaHust KnueHta
K/IMEHTA K CETU nepeaayun AaHHbIX K BblAENEHHOM CETU Nepeaayn AaHHbIX

OnepaTopa CBsi3n, CO CKOPOCTbIO OnepaTopa cBs3un, obecneunBsatoLLee
obmMeHa aaHHbIMK He 6onee 10 AOCTYN K BbICOKOCKOPOCTHbIM

réut/c (ana pocrtyna Kk SIMBA cepBuCcaM NpeaocTaBneHust brupxxeson
SPECTRA) NHbOpMaLMKM CO CKOPOCTbIO 0B6MeHa

JaHHbIMK He 6onee 10 éuT/c

9. TexHuueckas noaaep)xxka U o6cnyxmBaHue

9.1. VHpOpMMpOBaHME KITMEHTOB

9.1.1.

9.1.2.

Ana nHbopMmpoBaHus KnneHToB OnepaTop CBS3WM OpraHM3yeT KPYroCyTOYHYHO
MHPOPMALMOHHYKD CUCTEMY Ha caliTe B CeTM MWHTepHeT no agpecy:
http://informationsecurity.moex.com.

NHbOopMmMpoBaHMe KNMEHTOB Takxke ocyLlecTenseTcs no tenedoHy +7 (495) 733-
95-07 (B paboune gHun ¢ 09:00 go 20:00 N0 MOCKOBCKOMY BPEMEHM).

9.2. Cnyxba nogaepxkm OnepaTtopa CBA3n

9.2.1.

9.2.2.

9.2.3.

9.2.4.

KoopauHaums BbINnonHeHMs paboT, u3MeHeHue KoHdurypaumm Ycnyr, paséop
NpobNeMHbIX CUTyauuK, WCMPaB/IEHNE HEAOYETOB, BblAaya TEXHWUYECKOM
nHopMaumm ©n  pekoMeHaauui npomssoamtcs  OnepaTopoM  CBA3M MO
obpalleHnsMm KnuneHta B cnyxby noaaepxkm Onepatopa cBsin. CTOMMOCTb
TEXHMUYECKOMN NOAAEPXKKM BKHOYEHA B CTOMMOCTb YCNYr Mo HacTosiweMy [loroBopy.
Pabouee Bpemsa cnyxbbl nogaepxkn Onepatopa cBA3v — ¢ 09:00 go 20:00 no
MOCKOBCKOMY BpeMeHM No paboyumM AHsIM.

ObpalleHns KNMEHTOB NPUHUMAIOTCS CNy>x601 noaaepxxkn OnepaTopa CBsA3u:

no TenedoHaMm +7 (495) 733-95-07 (obwas noaaepxka [pynnbl KOMNaHuim
MockoBckass bupxa) — B paboune gHm ¢ 08:00 go 24:00 No MOCKOBCKOMY
BpPEMEHMU;

Mo 3M1eKTPOHHOM noyTe: colo@moex.com M help@moex.com (C NpUCBOEHMEM
HoMepa obpalleHns) — KpyrnocyTO4YHO;

YBEAOM/TEHMAMM MO 0MLMabHLIM KOHTakTaM OnepaTtopa CBS3MW.

Mpy M3MEHEHUN KOHTAKTHBLIX AaHHBLIX CAyX6bl noaaepxku OnepaTtopa CBA3W,

yKasaHHbiX B N.9.2.3 [lpasun, Onepatop cBA3W HanpasnseTr KnveHTam
COOTBETCTBYIOLUME YBEAOMIIEHWS.

9.3. ObpalleHuns no npobneMam n BpemMsi peakumm

9.3.1.

9.3.2.

ObpalueHne KnueHta B cnyxby noaaepxkn Onepatopa CBS3M No npobneme
[AO/HKHO coAaepXaTb CTeneHb Cepbe3HOCTM Npobnembl, KOHTAKT OTBETCTBEHHOrO
COTpYAHMKA CO CTOPOHbI KnneHTa n onucaHune npobnembl (BKAOYask BO3MOXHO
6onee noapobHyo MHOpMaUMIO AN naeHTUdUKaumMm npobnemsl).
CreneHb Cepbe3HOCTM npobneMbl YyCTaHaBNMBAETCSd B COOTBETCTBUMM  CO
cneayoLLen LWKanomn:
«KpuTnyeckas» - 03Ha4yaeT MOSHYK WM MOYTM MOMHYI0 MOTEP0 AOCTYMHOCTU
nnn yHKLMOHANbLHOCTUN pecypca.

«Cepbe3Hasi» - 03HA4YaeT, 4YTO Pecypc MOTepsl 4YacTb AOCTYMHOCTU WU
(dyHKUMOHANa, yXyawwn nokasaTenM  CKOpPOCTW,  MPOW3BOAUTENILHOCTY,
6biCTpOAENCTBMSA U T.M.

«lMoTeHunanbHaa» - o3HayaeT, 4yto KnmeHT onpegenun npobnemy wunu
noTeHUMnanbHyo NpobnemMy, HO OHa NOKa He OKa3blBAeT CEPbE3HOr0 BAUSIHUS Ha
(PyHKUMOHUPOBaHWeE pecypca.


http://informationsecurity.moex.com/
mailto:colo@moex.com
mailto:help@moex.com

9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

«MnaHupyemasi» - 03HayaeT, YTo KNMEHT HaMepeBaeTCs NPOBECTU U3MEHEHME B
cUcTeMe, Tpedylolee M3MEHEHUS HACTPOEK UMW APYrUX aAMWHUCTPATUBHBIX
[EeNCTBUN.

Bnocneacteum cTeneHb Cepbe3HOCTM 3anpoca MoXeT ObiTb M3MeHeHa, ecnu
KnuneHT n/unn OnepaTtopoM CBA3WN BbISICHAT, YTO BHa4vasne oHa bblna onpeaeneHa
HeBepHO.

ObpalueHns HanpaBnaoTca B cnyxby noaaepxkn Onepatopa CBs3n No nobomy
N3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3. lNpasun.

MpeanoyTUTENbHLIM CNocob cBs3n No npobnemam ypoBHS «KpuTuyeckas» - no
3N1EKTPOHHON noyTe ¢ AybnnpoBaHMeM obpalleHns no Tenedony.

OnepaTop cBs3n obecneunT cnegyrollee BpeMs peakuMnm B 3aBUCMMOCTU OT
CTENeHn Cepbe3HOCTM 3anpoca:

Cepbe3HoCTb 3anpoca Bpemsa peakuuu
«Kputnyeckasa» 1 vac
«Cepbe3Has» 4 yaca
«lNoTeHunanbHasg» 2 pabouunx gHs
«lMnaHupyemasn» 2 pabouunx gHs

Bpemsi peakumm OnepaTtopa CBS3W Yka3aHO ANns 06palleHui, NOCTYnMBLUMX U
obpabaTbiBaeMblX B pabouyee BpeMsi cnyxbbl noaaep)kku. Ons obpalueHui,
NOCTYNMBLLMX BO BHepaboyee BpeMsi, BpeMs peakumn Onepatopa CBsS3M MOXET
6bITb COOTBETCTBYIOLMM 06pa3oM yBenMyeHo.

YKasaHHOEe BpeMs peakuMu O03HAYyaeT, YTO B TeYEeHMEe [aHHOMO BPEMEHM
cneumanuct OnepaTopa CBA3M NPUCTYNUT K 06paboTKe 3anpoca 1 B 3aBMCMMOCTU
OT C/TIOXHOCTH, BMAA 1 06beMa Npobnembi:

peLwunT NpobnemMy u NpefoCTaBUT OTYET O ee pelleHun KnnenTy;

NpeaocTaBuUT MaH-rpaduK pelleHns npobnemMbl UNM pekoMeHaauun Ans ee
obxopaa;

Ha4YHET BOCCTAHOBUTEJIbHbIE MEPOINPUATUA,

YCTaHOBUT HeobxoauMMoCTb 6onee rnybokoM AMArHOCTUKM M HAvHET
AVMArHoCTUYeCcKne MepornpusTus;

ANArHOCTMpyeT npobnieMy BHE 30Hbl OTBETCTBEHHOCTM OnepaTopa CBA3M U
NpefoCcTaBUT aHann3 npobnemMbl KnuenTy;

npoBeaeT HE06X0AMMYIO ANArHOCTUKY UM aHANM3 U CBSXKETCS C OTBETCTBEHHBIM
COTPYAHUKOM KnneHTa Ans cornacoBaHus AanbHENLWNX AEACTBUN.

Bpems peakumu He BKoUYaeT B cebs BpeMs, noTpayeHHoe OnepaTtopoM CBA3W AN
YCTAQHOB/IEHNS KOHTaKTa C OTBETCTBEHHbIM COTPYAHUKOM KnueHTa (B TOM yucne
ANSi YTOYHEHUS] HeobxoanMon Ansi peweHus npobnemMbl MHGOPMaUMK), a Takxe
Ha aBTopu3aumio npeactasutens KnueHta (B cnydae, ecnu Takasi aBTopusaums
Heobxoanma).

Yactb paboT (B TOM uucne AuvarHoCTU4eckux) ¢ obopyaoBaHMEM MOXeT OblTb
OT/IOXKEHa B CBA3W C TpeboBaHMSMW K MpoBefeHuto paboT B COOTBETCTBUM C
TpeboBaHMsAIMK, 3adUKCUPOBaAHHBLIMKM B pa3gene «TpeboBaHWsi K CETEBbIM
noaKo4YeHnamM» PernameHTa.

B cnyyae HeobxoaMMOCTM, MO OKOHYaHuM paboT OnepaTop CBA3W U3BeLlaeT
KnueHta o pesynbtate pelweHus npobnembl. Mo 3anpocy KnueHta B cnyxby



noaaepxkn OnepaTtopa CBSI3W NpeaocTaBnsieT WHGOpMauulo O pesynbTaTe
peLLeHns NpobneMbl UK 0 cTaTyce NpPobieMbl B NPOLIECCE PELLEHMSI.

9.4. TexHn4yeckoe obcnyxnBaHue

9.4.1

9.4.2.

9.4.3.

9.4.4.

9.4.5.

9.4.6.

10.

. B pamkax 3akazaHHbIX KnueHTOM YcCnyr, onucaHHbIX B pasgenie 8 HacTosawmx

MpaBun, OnepaTtop CBSA3M MNPOM3BOAUT OrpaHWYeHHbIM 06beM paboT no
TEXHMYECKOMN noaaepxke (TEXHUYEeCKoe obcnyXuBaHue).
TexHun4yeckoe 0b6cnyxnBaHMe BKIOYAET B cebsl, B TOM YuCne:

* WU3MEHEHWe KOHdUrypauum ceteBoro obopyaosaHuss Ha ctopoHe Onepartopa
cBs3n (NpY  MOAKMHOYEHUN/OTKIIIOYEHUN CETEBbLIX YCIYr, NpU  U3MEHEHUU
KOH(Urypaumm ceTeBbIX YCIyr, NMpu AWArHOCTUKE M pPa3pelleHun CeTEBbIX
npobnem c obopyaosaHem KnumeHra);

* [MAarHoCTuKy (YHKLMOHMPOBAHNA CETEBbIX MOAK/IOYEHMI K 060pyAoBaHUIO
OnepaTtopa cBsi3u;

*  OroBELIEHNE TEXHUYECKUX CNYyX6 KnueHTa o nnaHoBbiX paboTax Ha CETEBOM
obopyaoBaHun OnepaTtopa CBsi3u;

* OrMepaTUMBHOE OrOBELLEHME TEXHUYECKUX Cnyx6 KnveHTa o nepepbiBax B
npeaocTaBNeHNN CepBUCA B pPe3Y/bTaTe BO3HUKHOBEHWUSI BHELUTATHBIX CUTYyaLIUI;

*  W3MEHeHWe KOHMUrypaumm orpaHMueHmns AocTyna U3 cetu MHTepHeT.

Bce paboTbl ¢ 06opynoBaHMEM MPOU3BOASATCA B COOTBETCTBMM C TpeboBaHMAMN,
3aMKCUMpOBaHHbIMKM B pa3gene «TpeboBaHWsi K CETEBbIM MOAKIHOYEHUSM>»
PernameHTa.

PekoMeHAOBaHHbIN NOPSIAOK B3aUMOAEWCTBUS MPW 3aKa3e M BbINOSHEHUN paboT
TEXHMYECKOro 06CNyXMBaHMs nNpuBeaeH B pa3gene «lopsaok B3aMMoaencTeust
npwv 3akase pabot OnepaTopa cBsA3n» PernameHTa.

PaboTbl B paMKkax TEXHWYECKOro O6CNY)XMBAHWSA BbINOMHSAKTCA NPU Hann4mm
TEXHWYECKON BO3MOXHOCTMW.

OnepaTop CBSI3W BnpaBe 0TKa3aTbCs OT BbINOJHEHUS OTAENbHbIX paboT B Criyyae
— no MHeHutio OnepaTopa CBSA3M — WX HewlenecoobpasHOCTH, HEeCOOTBETCTBUS
3aKa3aHHbIM KnueHtom Ycnyrawm, nnu NnpeBbILLEHNS
obbeMa/vacToTbl/AnMTeNbHOCTM paboT Mo yCTaHoBeHHbIM OnepaTopoM CBSA3U
OrpaHUyeHnsM.

Npentndpmkauma nuu, mcnonb3yrowmx nosb3oBaTesibckoe (OKOHe4yHoe)
o6opyaosaHue.

10.1. KnueHT 06$|3yeTc;| B Té4eHne OAgHOro Mecdua C MOMEHTa BCTYIJIEHUA B CUNY

[loroBopa NpefocTaBUTh U AaNiee exeKBapTasibHO NpeaocTaBnsaTb OnepaTopy CBA3M
OBGHOB/MEHHbIE CMUCKM /UL, WCMOMb3YIOWMX €ro Mosb30BaTeNbckoe (OKOHEYHOE)
obopynoBaHMe, 3aBepPeHHble YMOJIHOMOYEHHbIM npeacTaBuTeneM KnveHTa w
coaepXallue crneayolme CBeAEHNS 0 NILIAX, UCMONb3YHOLWMX Takoe 060pyA0BaHUE:

* pamunus, uMms, 0T4eCTBO (NpU HANUYUK);
"  MeCTO XMUTeNbCTBa;
"  PEKBU3UTLI JOKYMEHTA, yAOCTOBEPSIOLWErO IMYHOCTb.

10.2. YkasaHHble CNWUCKW NPeaoCcTaBnsoTcs B ByMaxHon dopme nnmbo, Npu Hanmumm y

KnueHta poroBopa ¢ OnepaTopoM CBsi3n 06 yyacTUM B CUCTEME 3NIEKTPOHHOMO
JIOKYMEHTOO60POTa, B 3MEKTPOHHON opMe, npu  YCrnoBUM WX  MOAMUCAHMS
KBaNMUUMPOBAHHON  3NEKTPOHHOW  noanucbio.  [pedocTaBrieHMe  CNUCKOB
npou3BoAnTCcS KNMEHTOM B CPOK He NO3AHEE NATOro YMcia NepBoro MecsiLa KBapTana,
CNeaytoLero 3a OTYETHbIM.



11.

3aKnoumMTesibHble NOJIOXKEeHUS

11.1. KnueHT He BnpaBe nepeaasaTb npaBa W obs3aHHOCTM no [orosopy 6e3

npeaBapuTENbHOIrO MMCbMEHHOrO corniacus OnepaTopa CBsSi3W.

11.2. KnueHT 0653yeTcs npegoctaBnsaTb OnepaTopy CBA3M aKTyasbHYHO MHGOPMaUMIO O

peKBU3UTAX, yKa3aHHbIX B [loroBope, B CPOK He npesbiatowmii 10 (aecatb) paboumx
JHEN C MOMEHTA UX U3MEHEHMUS.

11.3. Bce yBegomneHuns n cooblieHns B pamkax Hactoswmx Mpasun u [JoroBopa, B TOM

12.

yncne B Cylyyae M3MEeHeHUs aapecoB M 6aHKOBCKMX PEKBU3WUTOB, BHECEHUSI U3MEHEHNS
B YCNoBusi, AO/MKHbI HanpaBnsitbcsl CTOpOHaMM Apyr Apyry B MUCbMEHHOM dopMe.
CoobleHns 6yayT cuMTaTbCs WCMOSMIHEHHBIMM HaaneXxalmMm o06pa3oM, ecnv OHM
HanpaBfeHbl OAHWUM U3 CNeayoLWmMX CnocoboB:

" 3dKa3HbiM NMMCbMOM C YBEAOMJIEHMEM O BpYyYHEHUU,

" KYpPbEPOM C MnoATBEPXAEHUEM NMONYyHEHUA YBEAOMJIEHUA COOTBETCTBYIOWLNMUA
YMNOJIHOMO4YEHHbIMU NMNLLAMU;,

* B (opMe 3NEKTPOHHOIO COOBLUEHMA WM  3NEKTPOHHOINO [OKYMEHTa C
UCMOMb30BAHNEM CUCTEMbI 3N1EKTPOHHOIO AOKYMEHTO060p0Ta;

* B (hopMe coobLIeHNS NO 3NEKTPOHHON NOYTE;

* B (OpMe 3NEeKTPOHHOIro COODOLWEHNS WAW SNIEKTPOHHONO [AOKYMEHTa u4epes
NMYHBIN KabuHeT KnmeHTa (Npy HanMumm TEXHUYECKON BO3MOXHOCTH);

* OCPeACTBOM packpbiTs MHdOpMaumMm Ha canTe OnepaTopa CBsI3W B CETU
NHTepHeT;

"  WHbIM CI'IOCO6OM, cornacoBaHHbIM CTOpOHaMVI.

AHTMKOPPYMNLUMOHHAs OroBopkKa.

12.1. CTOpOHbI NPU3HAKOT U NOATBEPXKAAKT, UTO KaXkaas M3 HUX NPOBOAUT MOSIUTUKY

MOSIHON HETEPMNMMOCTU K B3SITOYHUYECTBY M KOPPYNUWUM, Npearnonaratowyto NosHbIN
3anpeT KOpPYMUMOHHbIX AEWCTBUMA M COBEPLUEHUS BbINNAT 3a COAENCTBME/BbINNAT,
Lenblo KOTOPbIX SIBNSETCA ynpolleHne opManbHOCTEN B CBA3M C XO3SMCTBEHHOM
[AESTENbHOCTbIO, obecneyeHne 6onee GLICTPOro peleHns TEX WM MHbIX BOMPOCOB.
CTOpOHbI PyKOBOACTBYIOTCS B CBOEM AEATENbHOCT NMPUMEHUMbIM 3aKOHOAATEIbCTBOM
1 pa3paboTaHHbIMKM Ha ero OCHOBE MOMNTUKAMK, 1 NpoueaypamMu, HanpasieHHbIMA Ha
60pbby CO B3ATOUHNMYECTBOM U KOMMEPYECKMM MOAKYMOM.

12.2. CTOpOHbl rapaHTUpYIOT, YTO HW OHW, HU KX PabOTHMKKM He 6yayT npeanaratb,

13.

npefocTaBnaTb, AaBaTb WM AaBaTb COrflacMe Ha nNpeaocTaBfieHMe Kakux-nmbo
KOPPYMNLMOHHbIX BbINAAT (AEHEXHbIX CPEACTB MM LEHHBbIX NOAAPKOB) NMHOOLIM NMLAM
(BKNOYasi, MOMMMO MPOYEro, YaCTHbIX /ML, KOMMEpPYeCcKMe oOopraHu3aumm Wu
roCyAapCTBEHHbIX AO/MKHOCTHBLIX /ML), @ Takxke He ByayT AobuBaTbCs MOMyyeHwus,
NPUHUMATb WM COrNaLaThCa NPUHATbL OT Kakoro-mbo nvua, NpsSMo UM KOCBEHHO,
Kakme-nnbo KoppynUMOHHbIE BbIMaThbl (AEHEXHbIE CPeACTBA WM LEHHbIE NOAAPKM).

PekBU3uUTbLI.

MNonHoe pnpMeHHoe HanMeHoBaHWE:
O6LecTBO C OrpaHMYEHHOM OTBETCTBEHHOCTbIO «Mb 3almuTa nHhopMaLum».
tOpuanyecknii agpec:

125009, ropoa MockBa, nepeynok Kucnosckui cp., aom 1/13, ctpoeHue 4, sTax
3,nom. 1.

OrPH: 1187746857770



14.

WHH: 7703465919
Krr: 770301001

Anpec ans HanpaeneHus kKoppecrioHaeHUnn no [orosopy (aapec YNoiHOMOYEHHOro
npeacraButens OnepaTtopa CBA3K):

Kyna: 125009, ropoa MockBa, Mepeynok Kucnosckui cp., AoM 13
Komy: MAO MockoBckasi bupxa

000 «Mb 3awmTa nHdopmauun» BblaaHbl Cleaywme NULEH3NN:

Jnuensnsa N2 172411 Ha oka3aHue TenemaTuyecKux YCNyr CBA3W OT «26» dheBpans
2019 ropa. JinueHsns N2 172413 Ha okasaHue yC/yr CBA3u Mo nepegadve AaHHbIX, 3a
UCK/TIOYEHMEM YCITYT CBA3M MO Nepeaaye AaHHbIX Ansl Uenen nepeaayun ronocoBou
nHbopMaumm ot «26» despansa 2019 roga. JinueHsunsa N2 172412 Ha okasaHue ycnyr
CBSA3W NO NPeaoCTaB/IEHNIO KaHAMoB CBA3M OT «26» deBpans 2019 roaa.

MnatexxHble peKBU3UTbI
AN onnaTtbl B pyébnax PO:

MnatexxHble peKBU3UTbI
ans onnarbl B gonaapax CLIA:

MnaTexHble PDEKBU3UTDI
ONA onJiathbl B €BPO.

Monyuyatens:

000 «Mb 3awmTa
NHGopMaLnn»
MHH/KON: 7703465919
/770301001

PacueTHbI# cuerT:
40702810110000000460
B HKO HKL, (AO)

BUK: 044525646
KoppecnoHAeHTCKUI cYeT:

BbaHK-koppecnoHAeHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

baHk nonyuatensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

BbaHK-koppecnoHAeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

baHk nonyuatensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM IBAN:
DE13501108006231606713

30103810345250000646 MonyuaTtenb/Beneficiary: MonyuaTtennb/Beneficiary:
MOEX Information Security LLC MOEX Information Security LLC
Acc.40702840300000000460 Acc.40702978900000000460
Mpuno)xxeHus.

MpunoxeHne N21 3aaBneHune o Bbibope ycnyr;
MpunoxeHne N2 3aaBneHvne 06 nameHeHun Ycnyr B 3oHe Konokauwu;
MpunoxeHne N23 3asBneHne 06 N3MEHEHUM YCNYr BHELUHMX MOAKTHOYEHUN;

MNpunoxeHue N24 YBegomneHue o pactopXxeHuu [Jorosopa.




MpunoxxeHue N1 Kk MpaBmnam okasaHus yCnyr CBS3W.

3asBneHue o Bbibope ycnyr/ Service request form
(HanpaBnsieTcs B ABYX 3k3eMnnsipax B 6yMaxHol dopme (opuruHany))

HanmeHoBaHue KnneHTa, MO koHTakTHOro nmua/®NO* (Client name):

OI'PH/cepus 1 Homep nacnopta* (OGRN/passport No):

WHH/KNN (Taxpayer ID): /

PekBun3nTbl (Bank details):
lOpuanyeckuin appec:/mecto peructpaunn*(Address):
Anpec 3/1eKTPOHHOM nouTbl, TenedoH (Contact e-mail, phone):

* Yka3blBaeTCs Npu 3anosHeHnn 3asBneHus dusmdeckumm nnuamu/ Only applies to an individual.

Ne

HanmeHoBaHue ycnyri/ Service name

EanHuua namepenus/
measure unit

Konuuectso/

Quantity

Ycnyru B 30He KONOKauum

MoaknioveHne obopyaoBaHUs KAMEHTa K CeTu nepefjayv  AaHHbIX OnepaTopa CBSi3W,
obecneunBatoLme CKOpPoCTb 06MeHa AaHHbIMK He 6onee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réut/c / 1 Gbit/s

10 réut/c / 10 Gbit/s

MoaknioueHne obopyaoBaHus KnneHTa K BblAENEHHOM CETU nepeaayn AaHHbX OnepaTtopa
cBsi31, obecneyvBatoLlee A0CTYN K BbICOKOCKOPOCTHBIM TPaH3aKLUMOHHbLIM CEpBUCaM CO
CKOpOCTbio 06MeHa AaHHbIMK He 6onee 10 M6uT/c / Network connectivity to the dedicated
Network Provider infrastructure for access to low latency transactional software with
bandwidth up to 10 Gbit/s

1 noakntoyeHne / 1 connection

MoaknioueHne obopyaoBaHms KnneHTa K BblAENEHHOM CETU nepeaayn AaHHbX OnepaTtopa
cBsi3u, obecneynBatoLLee A0CTYN K BbICOKOCKOPOCTHBIM CEpBMCaM NpeaocTaBneHns bupxxesoii
MHOpMaLMKM o CKOPOCTbio 0bMeHa AaHHbIMK He Bonee 10 M6uT/c / Network connectivity to
the dedicated Network Provider infrastructure for access to low latency market data software
with bandwidth up to 10 Gbit/s

1 noakntoyenne / 1 connection

MoakntoueHne obopynoBaHns knveHTa k ceTn MHTepHeT / Network connectivity to the Internet

1 noaxntoyeHme / 1 connection

YBenmueHne CyMMapHOW LWMPUHBI NOOCHI NPOMYCKaHUs NMOAKMIOYEHUI K ceTU UHTEPHET Ha
BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection

1 M6ut/c / 1 Mbit/s

10 Méut/c / 10 Mbit/s

BbigeneHne ogHoro aononHuTenbHoro IP-agpeca B cet MHTepHeT/ 1 extra Internet IP
address

11P

MoaknioueHne HTepdelica ynpasnenus k cetv MHTepHeT / Management port connection

1 nopt / 1 port

Kpocc-coeamHeHue ¢ ucnonb3oBaHueM kabensi BblbpaHHOro Tuna

MeaHbiit / Copper

OnTOBOOKOHHLIV / Fiber-optic

MopkntoueHne 060pyaoBaHMs KnvneHTa kK 060pyaoBaHMio AKKpeaMTOBaHHOTO ornepaTopa CBSi3u
C UCMosb30BaHWeM kabenst BbIGpaHHOro Tuna

MegHbivi / Copper

OnTOBOOKOHHLIV / Fiber-optic

10.

CepBuc TOYHOro BpeMeHu no npotokony PTP / PTP time synchronization

1 noaxntoyeHue / 1 connection

11.

3epkanvpoBaHue Tpacduka Ha nopTax noakoyeHns obopyaosaHust Knventa / Client
Connection Mirroring

1 noaxntoyeHme / 1 connection

Ycnyru BHELWWHUX NOAK/IIOYEHU

12.

VPN poctyn

norvH-naponsb / login-password

Ocobble ycrnosusi
Special conditions

®UO ucnonnutens (Full name of the application executor):

Anpec 351eKTpoHHOM nouTkl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa CBa3u OT KnuenTta/ On behalf of the client

000 «Mb 3awwuTa nidopmauunmn> /
On behalf of Operator
MOEX Information Security LLC

/
Moanwcek/paclumdpoBka nognucu MNoanuck/pacwmndpoBka noanucn
Signature/decryption of the signature Signature/decryption of the signature
[ata noanucaHus 3aseneHus [ata noaaun 3assnenHuns
Date of acceptance« » 20_r./ Service request date «___ » 20_r./

3asiBneHne nofaeTcs B COOTBETCTBUM C MpaBunamun okasaHus ycnyr cessm / The Service request form should be sent in accordance with




MpunoxxeHune N°2 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmenexnum Ycnyr B 3oHe Konokauum / Colocation service change form N2 Kk [lorosopy /CLZ
(HanpaBnsieTcs B 31eKTPOHHON opMe Yepe3 YHuBepcasbHbIi Paitnosblii LLno3 nMbo B AByx ak3eMnnsipax B 6yMaxHomn popme
(opuirnHanst))

HaumeHoBaHne Knuenta, ®UO koHTakTHOro nuua /OUO0* (Client name):

* YkasblBaeTcs npu 3anonHeHun 3assnenns dusndeckumm nuuamu/ Only applies to an individual.

Kon-Bo Kon-Bo
NOAK/IIOYAEMbIX | OTKJIHOHAEMbIX
NO HaumeHoBaHue ycnyri/ Service name Eannnua m3_Mepeva/ A yenyr/ yenyr/
measure unit Service qty to be | Service qty to
enabled be disabled

Ycnyrn B 30He KoJsloKauumn

1 réut/c/
MoakntoveHne obopyaosaHus KnueHTa Kk ceTu nepeaaymn AaHHbIx OnepaTopa 1 Gbit/s
1. CBA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 r6ut/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 GthT/s

MoakntoueHne o6opyaoBaHust KnueHTa K BblAENEeHHOM CEeTV nepeaaqm AaHHbIX
Onepatopa cBsa3n, obecneunBatoLee JOCTYN K BbICOKOCKOPOCTHbIM

2. TPaH3aKLUMOHHBIM CEepBMCaM CO CKOPOCTbIO 06MeHa AaHHbIMK He 6onee 10 M6ut/c
/ Network connectivity to the dedicated Network Provider infrastructure for
access to low latency transactional software with bandwidth up to 10 Gbit/s

1 noakntoueHue /
1 connection

MoaxntoueHne 060pyaoBaHNs KnveHTa K BbliAeNeHHOM ceT nepeaayun AaHHbIX
OnepaTopa cBsi3u, obecrneumBaloLLee AOCTYMN K BbICOKOCKOPOCTHBIM CEpBMCaM

npeaocTaBnexnst BupxxeBoi MHGOPMALMK CO CKOPOCTbIO OBMEHa AaHHBIMU He 1 noaxntoyeHue /

3. 6onee 10 I6ut/c / Network connectivity to the dedicated Network Provider 1 connection
infrastructure for access to low latency market data software with bandwidth up
to 10 Gbit/s
4 MoakntoveHne obopyaoBaHust KnueHTa k cetn UHTepHeT / Connectivity to the 1 noakntouerHne/
’ Internet 1 connection
. . 1 Méut/c/
YBenuyeHne CyMMapHOW LUMPWHbI NOOCHI MPONYCKaHWS NMOAKOYEHNUI K CETU 1 Mbit/s
5. MHTepHeT Ha BbibpaHHyto BenuumnHy / Additional bandwidth for Internet 10 M6wT/c/
connection 10 Mbit/s
BbineneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT/ 1 extra
6. 1wr/11IP
Internet IP address
7 MoaknoueHne UHTepdeiica ynpasnenus k cetv MHTepHeT / Management port 1 nopt/
’ connection 1 port
MegHbiii/ Copper
8. Kpocc-coeamHeHne ¢ ucnonb3oBaHneM kabensi BbilbpaHHOro tuna ONTOBONOKOHHBI/
Fiber-optic
MegHbiii/ Copper
9 MoakntoueHne obopyaoBaHust KnueHTa k 060pyoBaHNio AKKpeAUTOBAHHOMO
’ onepaTopa CBsi3u C MCMOMb30BaHWEM kabens BblIbpaHHOro Tuna ONTOBONOKOHHBII/
Fiber-optic

1 noakntoueHne/

10. | Cepswuc To4HOro BpemeHun no npotokony PTP / PTP time synchronization 1 connection

1 noaxntoyeHne/
1 connection

3epkanupoBaHue Tpacduka Ha nopTax NoAkItoyeHust obopyaoBaHust KnvexTa /

1. Client Connection Mirroring

Ocobble ycrnosusi
Special conditions

®UO ucnonnutens (Full name of the application executor):

Anpec 351eKTPoHHOM nouTkl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa CeBsa3un OT KnuenTta/ On behalf of the client
000 «MB 3awuta nHdopmauun»/
On behalf of Operator

MOEX Information Security LLC

/
Moanwucek/paclumdpoBka nognucu
Signature/decryption of the signature

[ata noanucaHus 3aseneHus
Date of acceptance« » 20_r./

/
MNoanuce/pacmndpoBka noanmcn
Signature/decryption of the signature

[aTa nogauun 3assneHus
Service request date «___ » 20

_r./



MpunoxxeHune N23 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmenenum Ycnyr BHewHunx MogknroueHnin/ N2 k [lorosopy/to the Agreement /CLZ
External access service change form
(HanpaBnsieTcst B 3N1EKTPOHHOM chopMe Yepe3 YHuBepcasbHbli daiinosbii LLN3 Mo B ABYX ak3eMnisipax B 6yMaxkHoi dopme
(opurnHansi))

HaumeHoBaHne KnueHnta, ®NO koHTakTHOro nmua /®NO* (Client name):

* YkasbiBaeTca npy 3anonHeHun 3asenenns dusnyeckumm nuuamm/ Only applies to an individual.

BblﬁepMTe OAWH N3 BapnaHTOB, COBMELLEHNE HE A0MNYyCKaeTcAa:

[0 3akas ycnyr

Ne HanmeHoBaHue ycnyru/ Service name Bug nsmerenus/ Kon-so /
Change type Service qty
1 [Hob6asnexue VPN noruHa / add VPN logins NOrvMH-Naponb /
login-password

[0 OTwitoueHue ycnyr

i HaumeHoBaHue ycnyri/ Service name Ycnyrv Anst oTktoueHus /
Services for disable

MepeyncnnTe NOrnHbl ANa yaaneHus:

1 OtkntoyeHne VPN norvHa / disable VPN logins

[0 N3meHeHune ycnyr

Ne HanmeHoBaHue ycnyru/ Service name Yenyru ans namexenus /
Services for changing

MepeuncnuTe NOrnHbl AN U3MEHEHUS:

1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycrnosusi
Special conditions

®UO ucnonnutens (Full name of the application executor):

AQpec 3/1eKTPOHHOM nouTbl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa CeBsa3un OT Knuenta/ On behalf of the client
000 «MB 3awuta nHdopmauun»/

On behalf of Operator

MOEX Information Security LLC

/ /
Moanwcek/paclumdpoBka nognucu MNoanuck/pacumngpoBka noanucn
Signature/decryption of the signature Signature/decryption of the signature
[ata noanucaHus 3aseneHus [ata noaaun 3assneHus

Date of acceptance« » 20_r./ Service request date «___ » 20_r./



MpunoxxeHune N24 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

<Ha ¢mpMeHHOM bnaHke opraHusauumn>

000 «MBb 3awuTa nHbopmaumm»

yBeaomneHuve o pacrtopxxeHuu [lorosopa

Npocum Bac pactoprHyTb [loroBop oOkasaHus ycnyr cesism N9 oT
<« » 20 r. c« » 20_r.

OT1 KnueHTa

[laTa noaayun YeegomneHus
& » 20 T.




