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MpaBuna oka3aHus yCNyr CBA3n

MpaBuna okasaHust ycnyr cesiau (ganee — [Mpaswna) ObwectBa C OrpaHNYEHHOM
OTBETCTBEHHOCTbI «Mb 3awmnta nHdopmaummn» (aanee — 000 «Mb 3awmTa nHhopmauumn»,
OnepaTop CBSI3M) SBASKOTCA MPUMEPHbIMU YCIOBUSIMM AOroBOpa, MOMEHTOM 3aK/IHO4eHuUs
KoToporo aensieTcs nognucaHme KnueHToMm u OnepaTopoM CBS3M 3asiBNeHuns O Bblbope
ycnyr (npunoxenune 1 k HactosiwmMm [Npasunam). MNpaBuna nybnmnkyloTcsa Ha CTpaHuue
OnepaTopa cBs3n B ceTn MHTepHeT no aapecy: http://informationsecurity.moex.com.

MN3MeHeHus B HacToswme MpaBuia BHOCATCS B OAHOCTOPOHHEM nopsake OnepaTopoM
CBSI3U MYTEM YTBEPXAEHUSI COOTBETCTBYIOLIMX M3MEHEHUII B HacTosiume MpaBuna. TekcT
M3MEHEHHOMN pefakuMn HacToswmx MpaBun, a Takxke MHGOPMauUMs O BCTYMNEHUM B CUITY
M3MeHeHU B Hactoswme [MpaBuna nybnukyloTca Ha cavite OnepaTtopa CBs3W B CETU
MHTepHeT He no3aHee, YeM 3a 10 kaneHaapHbIX AHEN A0 AATbl BCTYMJIEHUS B CUITY TakKuUX
N3MEHEHMUIA.

N3meHeHne pepakuuu MpaBun BNeYET M3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkasaHve ycnyr B pamkax [lpaBun npov3BOAMTCA C  YYETOM TpeboBaHWI,
YCTaHOBNEHHbIX PernamMeHToM oKasaHus ycnyr cBsiau (aanee — PernameHT). PernameHT
MOXET ObITb B /11060E BPEMSI USMEHEH WIN [IOMOMNHEH. AKTYyanbHas pefaakumst PernameHTa
noanexuT nybnukauum Ha Beb-cawTe http://informationsecurity.moex.com.

1. TepMuHbI U OnpeaeneHns

«KnueHT» — NnUO, 3aK/ouMBLUEE AOrOBOP Ha OKa3aHWe YCYr CBSI3W B MOPSKE,
yCTaHOB/IEHHOM [NpaBunamu.

«llOA» — nomeweHus LeHTpa 00paboTkn AaHHbIX No agapecy: Mocksa, yn.
LLlapukonoawmnHukosckas, 4. 11 crp. 9, obopyaoBaHHble cMCTEMaMM 3aluUTbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTyna, 6ecnepeboHOro aneKTponMTaHus, Noaaep)KaHUs
TEMNEpPaTypHO-BMAXXHOCTHOMO  peXwuma,  CheuManusnpoBaHHbIMKM  CUCTEMaMu
NOXApOTyLWEeHUsl, APYrMMU MHXXEHEPHbIMU CUCTEMaMK, B KOTOpbIX 0bopyaoBaHue
KnueHTta NnoAKryaeTcs K 3N1EKTPOCHAbXeHUIo ans noaaepXXaHus
(PYHKUMOHUPOBaHKS.

«30Ha KONOKauuu» — BblaeneHHass 30Ha LIO[ c orpaHu4YeHHbIM AOCTYynoM Ans
pasMeLLeHNs CTOeK.

«06opyaoBaHue KnueHTta» — cepsepbl (3/1€KTPOHHbIE BblYNCIUTESNbHBIE MALLUMHbI)
N Cneumanu3npoBaHHble CeTeBble YCTpolcTBa (KOMMyTaTOpbl, MapLUpyTM3aTOpbl,
MeXCeTeBble 3KpaHbl), pa3MeLlaeMble B 30He KOIOKaumMm.

«AKKpeaMTOBaHHbIW onepaTop CBA3WU» — OPUANYECKOE NNLIO, OKasblBatollee
yCIyru CBs131 No NoAKAo4veHno 0bopyaosaHmsa KnveHTa 3a npeaesnsbl 30Hbl Konokaumm
Ha OCHOBaHWWM COOTBETCTBYHOLLEN NMNLIEH3UN 1 NPOLLIEALLIEE NPOLEAYPY aKKpeanTaLmm
NMAO MockoBckas bupxa.

«Kpocc-coepuHeHue» - nogknoyeHne obopyaosaHns KnneHta, pa3MeLleHHOro B
30He Konokauuu, K Apyromy obopyaoBaHuio KnuveHTa/obopyaoBaHuio Apyroro
KnneHTta, pa3melleHHOMY B nNpeaenax 30Hbl KOoKaumu.


http://informationsecurity.moex.com/
http://informationsecurity.moex.com/

2.2,

2.3.

3.2.

3.3.

«CTpYKTypupoBaHHasa KabenbHaa cucrema», «CKC» — coBOKYynHOCTb Kabenen
CBSI3M WU KOMMYyTaUMOHHOrO 060pyAOBaHWUSl, NpeAHa3HayYeHHas Ans OpraHu3auum
NOKanbHbIX BbIYUCNUTENbHBIX CETeN. BkntouaeT B cebs kabenu mexay CToMkamu,
naT4y-KOpAbl, NaTyY-NaHeNN, 3NeMeHTbl KpenieHus u np.;

«Tapudbl» — LeHbl Ha YCIyrn cBs3u, pa3MelleHHble Ha cante 000 «Mb 3awwTa
nHdopmaumm»: http://informationsecurity.moex.com.

Mopsaok 3ak/iroueHna U usMeHeHus [lorosopa

[loroBop Ha oOKasaHwe ycnyr cBs3n (danee — [JoroBop) 3ak/lovaeTcs nyTem
HanpaeneHus OnepaTopy CBS3M 3asBfieHUs O BblIbOpe YyCnyr, NepeyncrneHHblX B
pasgene 8 [orosopa (manee — Ycnyrun), B 2 (AByX) 3k3emnnspax no gopme,
yCTaHoBneHHou npunoxennem N21 k lMpaswunam. Kaxaomy 3asBneHuto o Bblbope
ycnyr OnepaTtopoM CBS3W MPUCBAMBAETCS  YHUKasbHbIN  @bOHEHTCKMM  HOMeEp,
aBnsoWmMnMcs HomepoMm Jloroesopa. Mpu HEO6XOAMMOCTM M3MEHeHMs1 Habopa Ycnyr
KnueHT gononHutensHo nogaet OnepaTopy CBS3W 3asBrieHne 06 n3MeHeHnn ycnyr no
opMe, ycTaHoBneHHoM npunoxeHneM N92 k MpaBunaM, ana Ycnyr B 30HE KOMoKaLmm
(n.n. 8.1 — 8.5 fdorosopa) n npunoxernns N°3 k [MpaBunamM, ansa Ycnyr BHELIHUX
noakntodenni (n. 8.6 Jorosopa), B 2 (ABYX) 3k3eMnnsipax. 3asB/eHNe 0 Bbibope ycnyr
nnbo 3asiBNeHne 06 M3MEHEHWUM YCNYr MOXET ObiTb HanpaB/IEHO MNOYTOW, KYpbEPOM;
3asBsieHne 06 n3MeHeHnn ycnyr B AOMOSIHEHME K YKa3aHHbIM CnocobaM Takke MoXeT
ObiTb HamMpaBNeHO C MCMOMb30BAHMEM YHMBEpPCANbHOMO haloBOro LW/03a Wnn
JInyHoro kabuHeTa yyaCTHMKA — B 3TOM Clflydae 3asiBfieHneM 06 M3MEeHeHUn ycnyr
CYMTaETCS COBOKYMHOCTb NOANMCaHHbIX OnepaTopoM CBsi3n 1 KnMeHToM 3asiBneHni B
BMAE 3NEKTPOHHbIX AOKYMEHTOB U, B C/lydae UX Hannuums, 0TKas oT YCIyr unu nrobole
WHble N3MEHEHUS YCNyr, oKa3biBaeMblx OrepaTopoM cBa3n KnveHTy.

[loroBop cuuMTaeTcs 3aKIYeHHbIM WM U3MEHEHHbIM C MOMeHTa MoAMucaHus
COOTBETCTBYIOLLErO 3asBneHns OnepaTopoM CBs3W. [JOroBop AEWCTBYET B TEYEHME
OJHOrO roga W NpPOJIOHrMPYETCS Ha o4epeaHOW roa, €cnnm HUM ogHa u3 CTOpoH
He yBeAOMUT APYryro CTOPOHY 06 OTKa3e OT NpoASieHus Cpoka aenctsust [JoroBopa B
COOTBETCTBMM C  MOSIOXKEHUSIMW, YCTAHOBNEHHbIMW  HacTosiwmMu  [paBunamu.
KonnyectBo NponoHraumin He orpaHuMyeHo. MecTo 3ak/ouyeHus 4oroBopa — ropoj
Mockea. OnepaTtop CBsi3u BripaBe O0TKa3aTb KAneHTy B NpeaoCTaBieHUN OTAENbHbIX
yCAyr, B TOM 4YnC/iE NO TEXHUYECKUM MPUYMHAM.

CTOpOHbI  pPYKOBOACTBYIOTCA NOAOXeHusaMun [loroBopa C MOMeHTa MoslyyeHus
OnepaTopoM CBA3M 3asiBNieHMs O Bblbope Ycnyr 40 MOMeHTa 3akso4veHns [lorosopa.
[JlaTa noanucaHusi 3asiBNeHus 0 Bblbope Ycnyr OnepaTopoM CBsI3W SBASIETCS AaTOM
Hayana okasaHus Ycnyr.

Mopsaok oTKkasa OT yC/yr, pacToOp)XeHus Aorosopa

Jltobasi 3 CTOpOH BnpaBe 0TKa3aTbCs OT UCMO/HeHUs [JoroBopa B LE/IOM, HanpasuB
ApYroi CTOpOHE YBEAOM/IEHME O pacTopXeHun no ¢opMe, YCTAHOBIEHHOM
npunoxeHnem N24 k lMpaBunaMm, He MeHee 4yeM 3a 60 (WwecTbaecaT) KaneHaapHbIX
[IHEW [10 NNIaHNUPYEMOK AaThbl pacTopXxeHuns [lorosopa.

PactopxeHue [loroBopa He ocBob6oXAaeT CTOPOHbl OT 0653aHHOCTU NPOBECTU BCe
B3auMopacyeTbl M nNnatexu no JoroBopy 3a YCAyrn, okasaHHble A0 AaTbl €ro
pacTtopxeHusi. B cnyyae pactopxeHus [JoroBopa CTOPOHbI 06S3yHOTCS NPOBECTU
OKOH4YaTesNbHble B3auMMopacyeTbl M nnatexu no [orosopy He no3gHee AaTbl
pacTtop>xeHus [Jorosopa.

OnepaTop cBA3W Bnpase B N0boe BpeMsi B OAHOCTOPOHHEM MopsiAKe OTKa3aTbCs OT
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[oroBopa, ecnv Bo36y>xaeHO NPoM3BOACTBO O Npu3HaHum KnueHta 6aHKpoToM (Ha
noboin cragnn), KnueHT npusHaH 6aHKPOTOM B YCTaHOB/IEHHOM 3aKOHOM MOPSAKE;
UnNn B cnydae oT3biBa (@HHyNMpoBaHus) y KnveHTa NMUEH3MM Ha OCyLIeCTBfIeHMEe
6aHKOBCKOW AeaTenbHocTU U (Mnn) NpodeccMoHanbHOro yYacTHMKa pbiHKA LIEHHBIX
6ymar Ha OCyLlecTBNieHMe OpOKEPCKON AEeATENbHOCTW, AWIEPCKON AeATENbHOCTU
n/vnn  OeaTenbHOCTU MO YNpPaBfEeHUIO  LUeHHbIMM  b6ymaramu. B cnayvasy,
NpeayCcMOTPEHHbLIX HACTOALUMM MYHKTOM, [lOroBOp CYMTAEeTCA paCTOPrHyTbiM C AaTbl
HanpasneHus OnepaTopoM CBs3n KnnMeHTy COOTBETCTBYIOLWIEro YBeAOM/IEHUS O
pacTop>xeHun [jorosopa.

Onnarta Ycnyr

3a okazaHue Ycnyr no Jorosopy OnepaTop CBA3M B3MMaeT MiaTy B COOTBETCTBUM C
Tapudamun. Onnata Ycnyr, BKAOYas BO3MeLLEHME MOHeCceHHbIX OnepaTopoM CBS3u
pacxooB, OCYLIECTBNSIETCA HA OCHOBaHWW  BbICTaBIEHHOr0 CYeTa NyTeMm
6e3HaNIMYHOIO MEPEUNCTIEHNS AEHEXHbIX CPEACTB Ha pacyeTHbIi cyeT OnepaTtopa
CBSI3MU.

CromnmMocTb Ycnyr yctaHoBneHa B Tapudax. Tapudbl ykasaHbl B POCCUACKMX pybnsx,
ponnapax CLA wn/vnn eBpo 6e3 ydetra HAC. HAC B3umaeTcs AONOAHUTENBHO B
COOTBETCTBMM C AEUCTBYIOLLMM Ha NEPUOA OKa3aHusl YCIyrn 3akoHoAaTeNbCTBOM PO,
CtaBkn TapudoB, YCTAHOBMIEHHbIE B POCCUMCKUX PYbNsiX, NPUMEHSIIOTCA K KIIMEHTAM
M3 rocyaapCTB-AEVCTBYIOLMX YNEeHOB EBpasMICKOro 3KOHOMWUYECKOrO COHO3a,
MeXAYHapoAHbIM KOMMAHWUSM, a Takxe duimvanam, NOCTOSHHbIM NpeacTaBuTeNbCTBaM
N apyrumMm 060CO6MEHHbIM MM CaMOCTOSITENbHBLIM CTPYKTYPHbIM NOApa3AeneHnsaM
HEpe3MAEHTOB, HaxoaswWMMCs Ha Tepputopun  Poccuiickon  Pepepaunmn 1
EBpa3nicKkoro 3KOHOMMYeckoro coto3a. CTaBkM TapudoB, YCTaHOB/IEHHbIE B
WMHOCTPaHHON BanoTe, MNPUMEHSIIOTCA K WMHbIM KIMEHTaM-Hepe3uaeHTam P®; no
Ycnyram, Tapudbl AN KOTOPbIX YCTaHOBMEHbI B MHOCTPAHHOW BasloTe, MOXET ObITb
BblbpaHa COOTBETCTBYHOLWAsA NpeanoyTuTesibHasa BantoTa BbICTaBNEHUS CYETOB, M60
POCCUMCKMI pybnb, MyTEM HampaBneHuss MHGOPMALIMOHHOIO MMcbMa B CBOGOHOM
dbopMe Ha agpec 3neKTpPoHHOW noyTbl Onepatopa cBs3W. B 3TOM cnyyae cuet
BbICTAB/ISETCS C pacyeToM no Kypcy baHka Poccuun Ha aaTy BbiCTaBneHUS akTa.
OnepaTop CBsI3W OCTaBNSET 3a co60M MpaBO EXEeroAHon uHaekcaumu Tapudos,
ncxoass M3 YPOBHS MHMNSUMM, PacCYMTbIBAEMOro  YNOSIHOMOYEHHbIM OpraHoM
rocy1lapCTBEHHOM BNaCTMW.

KnueHT ocyuwecTBnsetr onnaty YCIyr Ha OCHOBaHMM BbICTaBfEeHHbIX OnepaTtopom
CBA3M cyeToB. CyeTa Ha onnaTy YCyr BbICTaBMASIOTCA B ClieaytolweM nopsake:
KNIMEHTaM U3 rocyaapcTB-uieHoB EBpasmickoro skoHoMm4yeckoro cotosa (Poccus u
Hepe3naeHTbl PO - benopyccus, KasaxcraH, ApMeHusi, Kuprusus), MexxayHapoaHbiM
KOMMaHusM, a Takxke dwuiavanaMm, MOCTOSAHHbIM MpeacTaBuTeNnbCTBaM U ApYruM
060CO6MEHHBIM WM CaMOCTOSITENIbHLIM ~ CTPYKTYPHbIM  MOAPAa3AeNeHnsaM
HEpe3VAEHTOB, HaxoAsalWMMCS Ha TeppuTopum Poccuiickon  ®depepaunm  m
EBpasninckoro akOHOMMYECKOro COK3a, B POCCMMCKMX pybnsix no ctaBkaM Tapudos,
YCTaHOBNEHHbIM B POCCUCKUX pybnsix;

WHbIM KNTMeHTaM-Hepe3naeHTam PO - B gonnapax CLUA nnm eBpo (eciiv npyMeHnMo)
no craBkaM TapudoB, YCTaHOBMEeHHbIM gonnapax CLWWA wnu eBpo; no Ycnyrawm,
Tapudbl Ans KOTOPbIX YCTaHoBMeHbl U B gonnapax CLUA, n B eBpo, KNMEHTbl MOryT
BblOpaTb NPeanoyYTUTENbHYIO BankoTy BbICTAB/IEHUS CYETOB MYyTEM Harnpas/ieHus
MH(OPMALMOHHOIO MUCbMa B CBO6OAHOM (hopMe Ha agpec 3NIEKTPOHHOM MOYTHI
OnepaTtopa cBsA3w.
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Ob6sa3aHHOCTb NO onnate Yciyr MoXeT 6biTb BO3M0XeHa KAMeHTOM Ha TpeTbe Nunuo.
OnnaTta Ycnyr TpeTbuM NIMLOM MOATBEPXKAAET BO3M10XKEHNE KITMEHTOM Ha TpeTbe Ninuo
COOTBETCTBYIOLLEN 0653aHHOCTM NO onsiaTe u cornacne KnueHTta v TpeTbero nuua c
TaKoMn onnaTon. B ykasaHHOM criyyae KNMEHT 1 TpeTbe NNLO He BNpaBe CCbiNaThCsa Ha
OTCYTCTBME Yy TPETbErO SiMLa HaMmepeHus n (Mnn) NOTHOMOYUIA OCYLLECTBUTb ONaTy
Ycnyr. B cnyyae ucnonHeHuns TpeTbMM NMLOM 06513aTenbCTB KnneHTa no onnarte Ycnyr,
KnuneHT 06513aH npegoctasntb OnepaTopy CBSi3M B MMCbMEHHOM BuAe UHMOPMaUnIo O
TaKkOM TpeTbeM nuue (nnaTtenblumke) no ¢opme, pasMelleHHoM Ha cante [MAO
MockoBckass bupxa B cetTm MHTepHeT no agpecy https://www.moex.com/al819,
BK/IOYAsA: MOSIHOE HauMMEeHOBaHWe nnaTesiblnka, CTpaHa ero  perncrpauum
(yyupexxaeHus), agpec ero Mecta HaxoXxaeHusi, HoMep 1 aata 3akoveHuns Jorosopa,
B COOTBETCTBUM C KOTOPbIM ByaeT ocyLwecTBASTLCA onnaTta Ycnyr.

CTOpOHbl BrpaBe OCYWECTBAATb O6MeH MepBUYHbIMU YYETHbIMW  [JOKYMEHTaMu
(akTamn, cyetamn, cyetammn-cakTypamun) B SM1EKTPOHHOM BMUAE C MCMNOJSIb30BaHMEM
YCUNEHHOW  KBanMMUUMPOBAHHOW  3MEKTPOHHOM noanucu  4Yepe3  Onepatopa
aneKkTpoHHoro aokymeHtoobopoTa AO «MNd «CKb KOHTYP» (nanee — Onepatop 340)
NnocpeacTBOM CUCTEMbl 3MEKTPOHHOIO [O0KYMeHToobopoTa «[uagok». B cnydae
cornacusi KnveHta WCNonb3oBaTb 3MEKTPOHHbIA AOKYMEHTOOOOPOT C Yy4yacTUEM
Onepatopa 340 npu obMeHe nNepBUYHLIMU YYETHBIMU [OKYMeHTaMu, KrneHT
HanpaBnseT MNMUCbMO B MpoM3BOSIbHOW dopMe (6yMaXHOW WM  3NEKTPOHHOM),
NoAnNMCcCaHHOE YNOSIHOMOYEHHbIM NIMLOM, NOATBEPXAAtoLWee nepexos Ha N1eKTPOHHOoe
B3anMMoaencTame.

B kauectBe nMcbMa KnmneHTa B 3/1EKTPOHHOM hopMe, NoATBEPXKAAIOLWEro nepexoa Ha
3M1EKTPOHHOE B3aWMOAEWCTBUE, MPU3HAETCS, B TOM 4uUCNe, NpUHSATME KneHToMm
npurnawenus ot OnepaTopa CBA3W MyTEM K/IMKa Ha KHOMKY «[puHATL npurnaweHme»
B COOTBETCTBYIOLLEM pa3fesie CUCTEMbI ANIEKTPOHHOrO AOKYMeHToobopoTa KnneHTa.
EavHOBpEMEHHbIe nnaTexu

. [Onsa Ycnyr, npegycMaTpyBaloWMX BHECEHME €ANHOBPEMEHHOMO NaTexa, Takon
MnaTeX BKIOYAETCA B CYET Ha OMaTy EXEMEeCAYHbIX  MaTeXeN,
COOTBETCTBYIOLLMI MeCsLly, B KOTOPOM AaHHas Yciyra Hadana npeaocTaBnsaTbCs.
Mopsaaok HarnpaBneHust yKa3aHHOro Cc4yéta M obs3aTenbCrtBa MO €ro onnare
onpeaeneHbl B COOTBETCTBUM C NONOXKeHMaMU n. 4.8. HacToawmx Npasun.

Mocne okasaHus ycnyru, npeanonaratoLlen BHeCeHMe eANHOBPEMEHHOO NiaTexa,
CTOpPOHbl MOANUCHIBAIOT aKT 06 oOKasaHuM ycnyr. AKT COCTaBnsieTcs B ABYX
aK3eMnnspax n HanpasensetTca OnepaTtopoM cBsA3u KnneHTy B Mecsue, cneayowmnm
3a MecsueM, B KOTOpoM bbina okasaHa ycnyra. KnueHTt 0ba3aH nognucaTb akT 06
OKasaHuM ycnyr B TedeHune 5 paboumx AHen C AaTbl MNOMYYEHUSI U BEPHYTb €ro
Onepatopy cBsi3n. Mpu HanMumMm Bo3paxkeHn KnuneHT HanpaBnsieT ux B agpec
OnepaTtopa CBSI3n B MUCbMEHHOM BUAE B TeyeHMe 5 pabounx AHeW C aathbl
nony4YyeHuns akTa. B cnyyae HenpeacTaeneHms NoanuMcaHHoro KnmMeHToM akta, npu
YCIOBMM OTCYTCTBMSI MOCTYNUBLUMX OT KNMEHTa NUCbMEHHBIX BO3PaXXEHWI MO aKTy
B YCTaHOBJIEHHbIN CPOK, YCNYrN CYMTAIOTCS OKa3aHHbIMK B MOSIHOM 06beME.

ExxemecsyHble nnaTexu

. CyeT Ha onnaty exXeMecCda4yHbIX nnaTeXxen BbICTaBNSIETCS OI'IepaTODOM CBA3U MO

OKOHYaHMM Mecsila U HanpaensieTca KnneHTy.

CyeT MOXeT 6bITb HanpasneH OnepaTopoM CBS3M OAHUM U3 CNIEAYHOLMX CNOCO6OB:
* OYTOBbIM OTMNPABIEHNEM;
*  KypbepCKOW CBSI3bi0;
* B BMAE KOMWM MO 3NEKTPOHHOW MOYTE C MOCNEAYIOWMM HanpaBleHEM MOYTON
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W KypbepCcKon cBs3bio (Mo npockbe KnuneHTa);
" B BWJe 3NEeKTPOHHOro JOKYMEHTa B COOTBETCTBMM C M. 4.6 HacTosAwwmx Mpasun.

4.8.3. 0653aTENLCTBO MO BHECEHWNIO EXKEMECSAYHbIX MNaTeXeN A0KHO BbITb MCMOMHEHO:

Ans peanaeHToB PO — He no3aHee 30 (TpuALaTh) AHEN C AaTbl BbICTABNEHUS CUYETa;

Ans Hepe3naeHToB PO — He no3gHee 90 (AeBAHOCTA) AHEN C AaTbl BbICTABNEHMS CYETA.
B cnyyae ecnu cyeT He 6bl1 NOMyYeH B YCTAHOBEHHBIA CPOK, KnneHT 0b6s3aH Ao
10 (pmecsToro) umcna mecsua, cneaylrowero 3a ornsavyMBaeMbiM, 06paTUTbCS K
OnepaTtopy CBSi3M 3a MOBTOPHbLIM MpefoCTaBfieHMeM c4yeTa (Npy 3TOM CpOK
NCNONTHEHNS 0693aTeNbCTBA MO BHECEHMIO NIATEXEN HE UBMEHSIETCS).

4.8.4. B cnyyae npocpoykn ucnonHeHus KnumeHToM 06s13aTenbCTB MO onnaTte YCnyr,
OnepaTop cBA3W Brpase:

» TpebosaTb ynnatbl neHn B pasmepe 0,05% (Honb uenbix naTb COTbIX NPOLEHTA)
OT CYMMbI MPOCPOYEHHOr0 0653aTeNbCTBa 3a KaXkabli AeHb NPOCPOYKM;

* 1o ucrtedyeHun 30 (TpuauaTh) KaneHAapHbIX AHEN MPOCPOYKM MPUOCTAaHOBUTb
okasaHue KnueHTy Ycnyr no [loroeopy (B C/lyd4ae NpUMOCTaHOBEHMSI OKa3aHUs
Ycnyr HauncneHne exxeMecsyHbIX NnaTexen Takxke NpPMOCTaHABIMBAETCS).

4.8.5. B cnyvae, ecnn Ycnyra npefocrtaensnach B TeYEHUE HEMOSTHOrO KasneHAapHOro
Mecsla, pa3Mep eXeMecsa4yHOro nnaTexa pacCUUTbIBAETCH MPONopUNOHAbHO
KONMYECTBY KaneHAapHbIX AHEN 3TOro Mecsiua, B TeYeHMe KOTOpbIX Takasa Ycnyra
npeaocTasnisnach.

4.8.6. o ntoram Kaxxgoro KaseHOapHOro Mecsiua, B TeYEeHMEe KOTOpPOro OKasblBasUCb
yCIlyrn, CTOPOHbI NOAMNMUCHIBAIOT akT 06 oKaszaHuW ycnyr. AKT COCTaBNSeTCs B ABYX
aKk3eMnngpax wu Hanpaensetrcs OnepatopoM Ceasn KnveHTy B Mecsue,
cnegylowmnM 3a MecsiueMm, B KOTOPOM 6blna okasaHa ycnyra. KnueHt obsizaH
noanMcaTb MOMyYEHHbIM akT 06 OKa3aHWM YCNyr U BEPHYTb OAMH 3K3eMMsip
Onepatopy CBs3u. MMpK HanMumMmn Bo3paxkeHU KnMeHT HanpaBnsieT B UX B aApec
OnepaTtopa CBSi3n B MUCbMEHHOM BMAE B TeyeHMe 5 paboumx AHeW C aathbl
noslydeHus akTa. B criyyae HenpeacTasieHns NoANMCAaHHOrO KnveHToM akTa, npwu
YCNOBWUM OTCYTCTBUS MNOCTYNUBLLNX OT KNMEHTA NMUCbMEHHbIX BO3PaXKEHWUI MO aKTy
B YCTaHOBJIEHHbIN CPOK, YCNYrn CYMTAIOTCS BbINOSHEHHLIMWU B NOJTHOM 06beMe.

4.9. Pacxogbl, cBA3aHHbIe C UcnosHeHvem [loroesopa.

4.9.1. KnueHT o0653aH KoMneHcupoBaTb Onepatopy CBA3W  npeaBapuUTeNnbHO
COrslacoBaHHble C KAMEHTOM U [AOKYMEHTasIbHO MOATBEPXAEHHbIE PacXoabl,
CBSI3aHHbIE C UCnofiHeHveM [loroBopa, B TOM 4MCre, TPAHCMOPTHbIE; Pacxoabl,
CBSI3aHHble C YCTPaHEHMEM HEWUCMNPABHOCTEN, MPENSTCTBYIOWMNX LITATHOMY
pyHKUMOHUpOBaHMIO obopyaoBaHuns KnueHTa; pacxoabl Ha npuobpeTeHve U
HaCcTpOMKY [AOMONHUTENBHOrO 060pyAOBaHMs, HeobxoaMMOro Ans OKa3aHus
KnueHty ycnyr B 30He KONMOKauuMu, WHble pacxodbl. BenuumHa pacxonos
onpeaensieTca C Y4Y4eTOM pa3Mepa KOMMEeHcauuu, BbiniadeHHon OnepaTopoM
CBSI3M B agpec TPeTbUX NnL.

4.9.2. CyMMa pacxofoB BK/IHOYAETCS B CYET Ha OMNATy EXEMECSYHbIX MNNATEXEN,
COOTBETCTBYIOLIMIN Mecsily, B KOTOPOM AaHHble pacxodbl O6bliv  MOHEeCEH®I
OnepaTopoM CBA3WN.

4.9.3. Topagok HamnpaeneHusl yKasaHHOro cyéta u obs3aTenbCcrBa MO ero onnare
onpegesieHbl B COOTBETCTBUM C NONOXeHUAMU n. 4.8 HacToawmx Mpaswun.

4.9.4. HavMeHOBaHMe M CyMMa YKa3aHHbIX Pacxof0B, NOHEeCeHHbIX OrnepaTopoM CBS3UN U
noanexawumx onnarte KnnMeHToM, yKasbiBatOTCA B COOTBETCTBYIOLLEM CYETE.

4.10. PykoBoacTBysch cT. 406.1 K PO, B TeueHne cpoka aenctensa [loroBopa, a Takxe B

TedeHne 3 (Tpex) NeT nocie ero OKOoHYaHus KnuneHT o6s3yeTcs BO3MeCTUTb
OnepaTopy CBA3X MOTEPU, KOTOPble MOryT BO3HWUKHYTb Y MOCNEAHEro B CBA3N C



npuBfe4YeHEM €ero K OTBETCTBEHHOCTM 3a HapylleHue 3akoHoAaTenbCTBa O
BaNIlOTHOM pEryivMpoBaHMM W BaNIlOTHOM KOHTPOSE, BO3HMKLUEE MO MpUYmHEe
HECBOEBPEMEHHOW onnatbl K/IMEHTOM WM TPETbUMM  JIMLOM, MpPUBMIEYEHHBIM
KnueHToM, cornacHo n. 4.8 HacToswwmx [MpaBun, BbICTaBNEHHOrO CYETa WM CYETOB
(nanee — «loTepu»).

4.10.1. Pa3mep [oTepb, noanexawmux Bo3MeweHno KnveHToM, ornpeaenserca Ha
OCHOBaHUM peleHns o rnpuenedyeHun OnepaTopa CBSA3M K OTBETCTBEHHOCTW,
NPUHATOro OPraHoOM BaIKOTHONO KOHTPOJS.

4.10.2. KnueHT npou3BoaMT BO3MelleHne T[loTepb B TedeHne 60 (wectnaecaTn)
KaneHaapHbIX AHEN C AaTtbl nonyyeHns ot OnepaTopa CBS3W COOTBETCTBYHOLLErO
TpeboBaHMa C MPUIOXKEHMEM KOMUU peLleHns OpraHa BasIlOTHOrO KOHTPONsS O
npuBieYeHnn K OTBeTCTBEHHOCTM OnepaTopa cBs3n. TpeboBaHWe O BO3MELLEHUN
MoTepb HanpasnsieTcs KnueHTy B TeuyeHne 5 (nstu) paboumx aHen C aaThl
nony4yeHns OnepaTopoM CBA3W PeLIEHUs opraHa BasilOTHOro KOHTPONS.

4.10.3. KnueHT cornawaetrcd M NoHUMaeT, 4To [loTepu noanexaT BO3MELEHUIO
OnepaTopy CBA3W HE3aBUCMMO OT Npu3HaHWS [loroBopa He3akMHYEHHbIM WUn
HeaAeNnCTBUTENbHbIM.

5. OTBeTCTBEHHOCTb.

5.1. OnepaTop CBA3M HEeCET OTBETCTBEHHOCTb 3@ MPUYMHEHHbIE KNNeHTY ybbITKM B pa3mepe,
He MpeBbIWaloWeM CyMMy, yrnnaveHHyto KnveHTOM 3a Mecsilu, B TedeHue KOTOpOoro
BO3HMK/I0 OCHOBAHWE BO3MeLLeHMs yObITKOB.

5.2. OnepaTop CBSA3M HE HECeT OTBETCTBEHHOCTb:

" 33 YMNYLWEHHYO Bbiro4y, 3@ UCK/IOYEHMEM Cy4YaeB YMBILLIEHHONO HapyLlleHus
0653aTensCTB;

* 33 ybbITKM, NOHEeCeHHble KNMeHTOM B CBSI3U C HEUCNPaBHOCTbIO MPOrpaMMHO-
annapaTHbIX CPeACTB, €CIN Takas HeUCnpaBHOCTb He SBAsSIeTCS CneacTBUMEM
yMbICNa nnun rpy6oin HEOCTOPOXXHOCTM CO CTOPOHbI OnepaTopoM CBSA3M;

* 33 MPUOCTAHOB/IEHME OKa3aHMs BCEX UM OTAENbHbIX BUAOB YC/yr, OKa3blBaeMbIX
B COOTBETCTBUM C HacTosiwmMm MNpaBunamm, B cnyydae HecobntoaeHns KnneHTom
MonoXeHn HacToawmx Mpasun;

* 33 MPUOCTAHOB/IEHME OKa3aHMs BCEX UM OTAENbHbIX BUAOB YC/yr, OKa3blBaeMbIX
B COOTBETCTBMM C Hactoswmmn [lpaBunamum, B Clyyae HeobxoaMMoCTu
3KCTPEHHOr0 NPUOCTAaHOB/EHMS NO NPUYMHAM, YKa3biBaEMbIM HUXE.

5.3. pnumnHbI, KOTOPbIE MOMYT Bbl3BaTb IKCTPEHHOE NPUOCTAHOB/IEHME OKa3aHWs BCEX NN
OTAENbHbIX BUAOB YCNyr, OKa3blBAeMbIX B COOTBETCTBMM C HACTOSALWMMM [NpaBunamu:

* aBapuiHble cuTyaummn B LIO;

* 06CTOSITENLCTBA HEMPEOAOIMMOMN CUMbI;

*  yrposa npuunHeHus yuwepba obopyaoBaHuMo ApYrux KNMEHTOB, MHPACTPYKType
LIO[, a TakXXe XN3HU U 340POBbIO NOAEN.

5.4. KnneHT 3aBepsieT Onepatopa CBSi3W O cCredylowmx obcroaTenbcTBax: KiaveHT
SBNSAETCS  HagnexawmMm o06pa3oM  3aperMcTpupoBaHHbBIM U AEUCTBYHOLUUM
lopuaMyecknM  unn - pU3NYecKMM IMLOM, MMEEeT BCe HagnexawMe npasa Ha
3aKto4YeHNe U ucnonHeHne o6s3aTenpcTs No [Jorosopy; nvMuo, noanvcasluee [Jorosop,
obnagaeT AOCTaTOYHLIMW MOSHOMOYMAMU ANS 3aKiyeHus [orosopa; kakue-nnbo
OrpaHNYEHNs AN 3aKNKYeHns U/unn ncnonHeHust [lorosopa oTCyTCTBYIOT. B cnyyae
€C/N YKa3aHHbIE 3aBepeHns 6biIn HapyLeHbl UK 6binn HeEAEUCTBUTENBbHLIMU /UK
HeAOCTOBEPHbIMA HAa MOMEHT MnoAMNuMCaHust WAn B nepvoa Aenctsust [orosopa,
OnepaTtop CBSi3W BrnpaBe B OAHOCTOPOHHEM MOPSiAKE pacTOprHyTb [lorosop u/wnm



5.5.

8.

8.1.
8.1.1

8.1.2.

B3bICKaTb YObITKM, NpUYMHEHHbIe OnepaTopy CBA3W, BO3HMKLUME BCAEACTBME TAKOro
HapyLUEHNS WAN  HEAEUCTBUTENBHOCTUM  WU/WM  HELOCTOBEPHOCTM  YKA3aHHOro
3aBepeHusi. B cnyyae ecnn ykasaHHble 3aBepeHust 6biiv HapylieHbl Man 6binu
HeaeNCTBUTENbHBIMU /UK HEAOCTOBEPHLIMM Ha MOMEHT MOAMNWUCaHUSI UK B Nepuoa
pevcTeus [loroeopa M noBAeknAM 3a Cobov npeTeHauu TpeTbux vy wu/vunm
rOCyAapCTBEHHbIX OpraHoB, KNWEHT, HapywwuBWWA WM NPeaoCTaBMBLUMK TaKue
3aBepeHunst, 06513aH BO3MeCTUTb BCe YObITKM 1 pacxoabl OnepaTopa CBs3n, B TOM yucne,
CBs3aHHble C BO3MelleHMeM OnepaTtopoM CBSi3N YObLITKOB TpeTbMM nuuaM wn/wmnm
BbINAATOMN WTPacOoB B CBSA3U C YPEryMPOBAHNEM YKa3aHHbIX NMPETEH3UN.

Mpn HapyweHun ycnosui, npeaycMoTpeHHbix n. 8.5.5. lMpaBun OnepaTtop CBA3M
BNpaBe B OAHOCTOPOHHEM NopsiAKe pacToprHyTb orosBop n notpebosatb 0T KnveHTa
BO3MelLLeHnss ybbITKOB. [JoroBOp CUMTAETCs PacTOprHyTbiM C AaTbl HanpaBieHus
OnepatopoM cBs3n KnneHTy COOTBETCTBYIOWEro YBeAOM/IEHUS O PaCTOPXEHUW
[orosopa.

Pa3pewseHue cnopos

K npaBam n 06513aHHOCTSIM CTOpPOH NMo [loroBopy MnpuMeHsieTcs npaBo Poccumnckon
depepauun.

o Bcem BornpocaMm, He yperynvposaHHbIM [JoroBopoM, CTOPOHbI PyKOBOACTBYHOTCHA
3aKkoHoAaTeNbCTBOM Poccuickon deaepaumn.

CTopoHbl 6yayT cTpemnTbCsl paspewaTb wbble cropbl no  [oroBopy nyTem
neperosopoB B TeuyeHne 30 aHew. MMpu HEBO3MOXHOCTM pa3pelnTb Crop nyTem
MeperoBopoB, Crop NepeAaeTcs Ha pacCMOTpeHMe B ApOUTPaXKHbIN cyA, . MOCKBbI.

KoHndmaeHunanbHOCTb

CTopoHbl 0643yl0TCA  paccMaTpmBaTbh WHMOPMaUMIO, MOAYYEHHYID B pe3ynbTaTe
ncnonHeHus [loroBopa, Kak KOH(pUAEHUManbHyl0 wHbopMaumMio un He 6yayT
packpbiBaTb €e TpeTbMM NunuaMm (3a WUCKIOYEHMEM CrlydaeB, MpeayCMOTPEHHbIX
HacTosilumMMM [paBunamMy, a TakXke, Korga MpefoCTaBfieHWe Takon WHdopMaumm
06s3aTeNlbHO B COOTBETCTBMM C AEMCTBYIOLWIMM 3aKoHOAATeNbCTBOM P®), ecnn uHoe
He ByaeT cornacosaHo mexay CTopoHamu.

Ycnyru cBs3u, oka3biBaeMble OnepaTopoM cBsizu KnueHTy no [lorosopy

MoakntoyeHne obopyaoBaHusa KnueHTta K ceTn nepeaaym AaHHbiX Onepatopa cBsa3w.
. OnepaTtop cBs3u opraHu3yeT noakstoyeHne obopyaosaHns KnneHTa, K ceTu CBs3n
Onepatopa cBsi3n 1 obecneunBaeT OKasaHue YCNyr CBA3W MO nepefade AaHHbIX
Ha ocHoBaHuM JlnueH3um N2 172413 «Ha okasaHue ycnyr rno nepegade AaHHbIX,
33 MWCK/IIOYEHWEM YCNyr CBA3M MO Mepefadve AdaHHbIX ANs uener nepepayv
ronocoBol MHdopMaunm», BblaaHHOM OnepaTopy cBs3n «26» depans 2019 r.,
BK/TIHOYAOLWMX B cebs:
* MpefocTaB/ieHne AOCTyna K ceTu cBa3n OnepaTtopa CBA3M;
* pefoCTaB/IEHNE COEANHEHMIM MO CETU Nepedayu AaHHbIX, 33 WUCK/IOUYEHUEM
COeIMHEHWI ANS Lenen nepeaayn rofiocoBon MHopMaumm;

* MpeaocTaBneHne AOCTYNa K ycnyram nepegadn AaHHbIX, OKa3blBaeMbIM ApYrMm
onepaTtopamMu CBSI3W, CETWU MepeAaudn [AaHHbIX KOTOpPbIX B3aMMOAEWCTBYHOT C
ceTbto cBA3n OnepaTopa CBA3MU.

MpeaycMOTpeHbl BApUaHTbI YCYrun:
MoakntouveHne obopyaoBaHus KnueHTta, obecneumBatowiee CKOpoCcTb 0bMeHa
AaHHbIMK He Hbonee 1 '6uT/c;



8.1.3.

MNoakntoyeHne obopyaoBaHust KnueHTta, obecneumBatoliee CKOpocTb obMeHa
AaHHbIMK He 6onee 10 IéuT/c;
MoakntoyeHne obopyaoBaHns KnneHTa K BblAENEHHOW CETM Nepeaayn AaHHbIX
Onepatopa c¢Bsa3n, obecneunBaiolwlee [OCTYN K BbICOKOCKOPOCTHbIM
TPaH3aKUMOHHBIM CepBMCaM CO CKOPOCTbIO obMeHa AaHHbIMKU He 6onee 10 IéuTt/c;
MoakntoyeHne obopyaoBaHns KnneHTa K BblAENEHHOW CETM Nepeaayn AaHHbIX
Onepatopa cBsA3n, obecneymsatollee AOCTYN K BbICOKOCKOPOCTHbIM CepBMCaM
npefocTaBneHns bupxeBon MHMOPMaUMK CO CKOPOCTbIO 06MeHa AaHHbIMKU He
6onee 10 6GuTt/cC.
TexHn4yeckne napameTpbl PYHKLMOHMPOBaHMS ceTu cBs3n OnepaTopa CBs3n (Npu
3arpy3ke He 6onee 70% MakCMManbHOW LUMPWHBI NOMOCHI NPOMYCKaHWS):
CpeaHsist 3afepikka nepeaaym naketos MHdopMaunm — He 6onee 100 mc;
OTKOHEHWNE OT CpeAHEero 3Ha4YeHns 3a4epXKKK nepegaydy NakeToB MHGopMaLmm
— He 6onee 50 Mmc;
KoadhdumumeHT notepn naketoB nHdopmMaumm — He 6onee 10°-3;
KoadpdpuumeHT owmbok B nakeTax MHdopmauun — He 6onee 10°-4.

LLnpnHa nonocbl nNponyckaHus B 3aBUCMMOCTM OT Bblbopa BapwaHTa Yyciyru
coctasngeT: 1 ['éut/c nnmn 10 F'éut/c cOOTBETCTBEHHO.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

OnepaTop CBS3M OKa3bIBAET YCIYrn CBA3M NO nepefayve AaHHbIX B COOTBETCTBUM
C HOpMaMu [OENCTBYIOLWIErO 3aKOHOAATENbCTBA, B TOM uwucne deaepanbHOro
3aKoHa «O cBs3n» 1 lMpaBvnaMu OKasaHMsa yCyr CBA3W MO nepefade AaHHbIX,
yTBepxaeHHbIMK MNoctaHosneHuneM lNpasutensctea N2 32 ot 23.01.2006 r.
Ycnyra 6yaet goctynHa ans Knuenta B TedeHne 99.5% (AeBAHOCTO AEBATHM LENbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBS3u OCTaBnseT 3a cobon NpaBo NpepbiBaTh NPeAoCTaBeHNe yCIyru
AN NNaHOBOro 06cny>xmeBaHmsa CpeacTs CBSA3M M 060pya0BaHMs, N0 BO3MOXHOCTU
B Hepabouee Bpemsa. Takme cnydyam He O6yayT cumTaTbCs nepepbiBaMn B
npegocrasneHun ycnyr, ecnu OnepaTtop cBA3WM yBegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiIaHMpPyeEMOM MIAHOBOM 06CITY)KMBaHUK C YKa3aHUEM
nepuoja BpeMeHu Ha Takoe 06cnyXnsaHue.

IP-appeca 13 agpecHoro NpoCcTpaHCcTBa ceTu nepefayn aaHHbIX OnepaTtopa CBa3u
B paMKax oOkKasaHus ycnyrn [llogknioyeHus obopyaosaHus KnuneHTa K ceTu
nepegadn  AaHHbIX Onepatopa CBA3W  BK/OYEHbI B CTOMMOCTb  YC/yrw
noaknyeHns obopyaosaHua KnveHTa K ceTu nepegayn AaHHbiX OnepaTopa
CBSI3M.

8.2. MNoakntoveHne obopyaosaHusa KnveHTta K ceTu VIHTepHeT.

8.2.1.

8.2.2.

OnepaTop CBSA3M OpraHM3yeT noakntoyeHne obopyaoBaHust KnneHTta, K CETU CBA3U
Onepatopa cBsi3n M obecneynmBaeT OKaszaHue TenieMaTUyecKUx YCIyr CBA3W Ha
OCHOBaHuUM JlnueHsnn NO 172411 «Ha oOKasaHue TeneMaTUyecKux Yycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpans 2019 r., BKIOYaOLWMX B cebs:
npeaocTasneHne AocTyna K cetn ceasn Onepartopa CBs3u;
npeaocTaBneHne AocTyna K WMHMOPMAUMOHHBLIM cucTeMaM MHGOPMaLMOHHO-
TENEKOMMYHUKALMOHHBIX CETEN, B TOM UYnNCNE K ceTU UHTEpHET;
MpUeM 1 nepeaayvy TeNeMaTUUYECKNX SNTEKTPOHHBIX COOOLLEHWN.
[ns Ycnyru, ykasaHHOM B NyHKTe 8.2., NpeayCMOTpPEHbI:
6a3oBas onuus — m3nYeckoe NOAKIYEHNE C LUMPUHOW MOOCHI NPOMYyCKaHUs
He 6onee 1 MéuT/c (6e3 orpaHuyeHns No obbeMy nepeaaHHbIX TeneMaTUYecKnX
coobLeHUN);
AOMOSMHUTENbHAs OMNUMSE — YBE/IMYEHWE CYMMapPHOW  LUMPWHbI  MOOCHI
MPOMyCKaHUsl CYLLECTBYIOWMX MOAK/OYEHUA Ha BENUYMHY He 6onee 1 Méut/c



8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

(6€3 orpaHunyeHns No 06beMy nepefaHHbIX TENEMATUUYECKMX COOBLLEHMI);
AOMONHWUTENbHAS ONuMSi — YBEJIMYEHME CYMMapHOM  LIMPWHbI  MOJOCH
MpOMyCKaHUsl CyLLECTBYIOLMX MNOAKTIOYEHNI Ha BENNYMHY He 6onee 10 MbuT/c
(6€3 orpaHnyeHns No 0bbeMy nepeaaHHbIX TENEMATUYECKMX COOOLLIEHNIA).
CoBOKynHas LMPpMHA NOMOCHI MPOMNycKaHus, BblbpaHHas cornacHo nyHkTy 8.2.2,
pa3gensieTca  Mexay BceMu (U3MYECKMMM  MOAKHYEHMSMU, BblOpaHHbIMK
COrslacHoO NyHKTy 8.2.1.
TexHunyeckne napameTpbl PYHKUMOHMPOBAHNS ceTun cBa3mn OnepaTtopa CBS3u (npm
3arpy3ke He 6onee 70% MakCMMasbHOW LUMPWHBI NOOCHI NPOMYCKaHWs):
CpenHsia 3afepxka nepeaaym naketos MHbopmaumm - He 6onee 150 Mmc;
OTK/IOHEHWE OT CpefHero 3HaYeHns 3aepXXKn nepeaaym nakeTos MHGopMaumnm
— He 6onee 50 mc;
KoadhdumumeHT notepu naketos nHdopmaumm — He 6onee 10°-3;
KoadhdumumeHT owmnbok B naketax MHdopMaumm — He 6onee 10°-4.
Mpyn noaknoyeHnn obopynoBaHns KnueHTa K ceTu WIHTEpHeT Konn4yecTBo
nepeaaHHbIX TeNeMaTU4eCcKMX COOBLLEHNI HE YUNTLIBAETCS U HE TapuduumpyeTcs.
OnepaTtop CBS3W OKa3blBaeT TenieMaTuyeckne ycnyrm CBs3u B COOTBETCTBUWN C
HOpPMaMK AENCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM YMcne dpeaepanbHOro 3akoHa
«O cBasw» u [paBunamn OKaszaHuWs  TenemMaTU4ecKux YCIyr  CBS3W,
yTBepXaeHHbIMK octaHoBneHneM lMpasutensctea PO N2 575 ot 10 ceHTs6ps
2007 r.
Ycnyra 6yaet poctynHa ans KnueHta B TedeHune 99.5% (aeBSAHOCTO AeBATU LebIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.
OnepaTop CBA3M OCTaB/sIET 3a CO6OM NpaBO MpepbiBaTb NpeAoCTaBeHne Ycnyru
ANS N1IaHOBOro 06CNy)XMBaHUS CpeacTs CBA3N U 060pyA0BaHMS, NO BO3MOXHOCTU
B Hepabouee BpemMsa. Takme cnydyam He O6yayT cumTaTbCs nepepbiBaMn B
npegocrasneHun Ycnyr, ecnn Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMPyeEMOM MIAHOBOM 06C/TY)KMBaHUK C YKa3aHUEM
nepuoga BpeMeHu Ha Takoe 0b6cnyXusaHume.
B pamkax 6a30BoW onuun Ycnyru, ykasaHHou B M. 8.2., KnneHTy BblaenseTcs oavH
IP-apgpec B cetn MHTepHerT.

8.3. MNoakntoyeHne nHTepdeiica ynpaeneHus kK cetn IHTepHeT.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

Onepatop CBSI3W OpraHM3yeT MOAK/IYEHWE WHTepdenca  ynpaBnieHus
obopynoBaHus KnueHTta, pasMelleHHOro B 30He KOMoKauum M UCNOoMb3YoLWwero
ycnyry bBupyu no pasmelleHunio o6opyaoBaHust KnmeHTa 6e3 BblaeEHHOW CTONKY,
K ceTu cBsa3m OnepaTtopa CBsA3M 1 obecneymBaeT OKasaHue TenemMaTuyeckmx ycnyr
CBS13M Ha ocHoBaHMM JinueH3um N2 172411 «Ha oka3aHue TeneMaTUdecknx ycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpans 2019 r., BKIOYaOLWMX B cebs:
npeaocTasneHne AocTyna K cetn ceasmn Onepartopa CBs3u;
npeaocTaBneHne AoCTyna K MHQPOPMAUMOHHBIM CUCTEMaM WMHQPOPMALMOHHO-
TENEKOMMYHUKALMOHHBIX CETEN, B TOM UYNCE K CETU UHTEPHET;
NnpueM n nepegayvy TeNEMaTUUYECKUX SNIEKTPOHHBIX COOOLLEHWN.
Mpu noakntoyeHnn wHTepdenca ynpaBneHnss kK cetu WHTEpHET KONMYecTBO
nepeaaHHbIX TENEMAaTUYECKMX COOBLLEHWNIA HE YUUTBIBAETCS U HE TapUULMpyeTCs.
Ycnyra 6yaet goctynHa ans KnueHTa B TedeHne 99.5% (aeBAHOCTO AEBATU LenbiX
N NATU AECATbIX NPOLEHTA) BPEMEHM.
LLinpMHa nonocbl npornyckaHus B pamkax Ycnyrm — He 6onee 1 Méut/c (6e3
orpaHu4eHuns no o6bEMY NepeaaHHbIX TeneMaTnyecknx coobluennin). CoBokynHas
LUMPWMHA MOSIOCbI MPOMNYCKAHUS pasfensieTcs Mexay BCeMU MOAKIOYEHUSIMU MO
JaHHOM Ycnyre.



8.3.5. Onepatop cBs3u OCTaB/sIeET 3a CoboM NpaBO MpepbiBaTb NpeAoCTaBeHne Ycnyru
ANS NAHOBOro 06CNy>XXMBaHUS CPeACTB CBA3W M 060pyA0BaHMS, MO BO3MOXHOCTU
B Hepabouee BpeMsa. Takue cnydyam He 6yayT cumTaTbCd nepepbiBaMn B
npegocrtasneHun Ycnyr, ecnn Onepatop cBa3n yeegomuT KnneHta 3a 24
(ABaALaTb YeTblpe) Yaca O NAAHMPYEMOM MIAHOBOM 06CNY>XMBAaHWMM C yKa3aHWEM
nepuoga BpeMeHu Ha Takoe 0b6cnyXnuBaHue.

8.3.6. B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnueHTy Bblgensietcs oaunH IP-agpec B
ceTu VNIHTepHerT.

8.4. CepBUC TOYHOrO BPEMEHW.

8.4.1. Onepatop cBsA3M OpraHu3yeT noaknoveHne obopyaoBaHns KnveHta K ceTu
nepegayun paaHHbIX Onepatopa CBA3WM B LENSX CUHXPOHM3AUWW BPEMEHWU MO
npotokony PTP (Precision Time Protocol) ¢ yctpoictBoM PTP Grandmaster Bupxw.

8.4.2. NogkntoyeHne obopyaosaHus KnuveHTa K ceTv nepedayun AaHHblX OnepaTopa
CBA3N B BbllWEHA3BaHHbIX LeNnsx OCYLWEeCTBNASAETCA Ha OCHOBaHWUM JIMueH3uu
N2 172413 «Ha oka3aHue ycnyr no nepegayve AaHHbIX, 38 UCKTKOYEHUEM YyCnyr
CBSI3U MO nepefave AaHHbIX ANS Lenen nepefayn ronocoBor MHgopMaunm»,
BblaaHHOM OnepaTopy cBa3u «26» deBpansa 2019 r., u BkIOYaeT B cebs:

" MpefocTaB/ieHne AOCTYNa K CETU nepeaayn AaHHbIX OnepaTtopa CBs3u;

* pefoCTaB/ieHNE COeAMHEHMM MO CeTU nepedayvn AaHHbIX, 3a WCK/IOYEHUEM
COEIMHEHWI ANS LEenen nepeaayn ronocoBon nHdopmaumm;

* MpefocTaB/ieHne A0CTYNna K ycyram rnepefadv AaHHbIX, OKa3blBaeMbIM APYruMun
onepaTtopamMu CBS3W, CETW nepeaady [AaHHbIX KOTOpbIX B3aMMOAEWCTBYHOT C
ceTblo cBsA3n OnepaTopa CBSA3W.

8.4.3. OnepaTtop cBA3M OKa3blBaeT YC/yrn CBSA3M No nepegade AaHHbIX B COOTBETCTBUM
C HOpMaMW [AENCTBYIOLLEro 3aKoHoAaTeNbCTBa, B TOM uucne ®deaepanbHOro
3aKoHa «O cBs3m» 1 lNMpaBvnaMn oKasaHusa yCyr CBA3W MO nepefade AaHHbIX,
yTBepXaeHHbIMK MocTaHoBneHneM lNpasutensctea PO NC 32 ot 23.01.2006 .

8.4.4. Ycnyra 6yaet goctynHa ans KnueHta B TedeHune 99.5% (AeBAHOCTO AEBATU LiefbIX
N NATU AECATbIX NPOLIEHTA) BPEMEHM.

8.4.5. Onepatop CBS3M OCTaBNsIET 3a CobOM NpaBO NpepbiBaTb NPeaoCTaBAeHe YCyru
ANa NNaHOBOro 06cny>XmBaHusa CpeacTs CBA3M U 060pyA0BaHUs, N0 BO3MOXHOCTU
B Hepabouee Bpemsa. Takme cnydyanm He 6yayT cumTaTbCs nepepbiBaMn B
npegocrasneHun Ycnyr, ecnn Onepatop cBa3u yeBegomMut KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NJaHMPyeEMOM MSIAHOBOM OBCNYXXMBAHUN C YKa3aHWEM
nepuoga BpeMeHu Ha Takoe 0b6cnyXusaHue.

8.5. [lononHutenbHble yCnyrn aAnst opraHn3aumm ceTeBbIX NMOAKOYEHNA.

8.5.1. BolgeneHne pononHutenobHoro IP-agpeca B cetn NIHTepHeT.

8.5.1.1. Boigenenue KnneHty gononHutenbHoro IP-agpeca B cetn UHTEpHeT.

8.5.1.2.Ycnyra okasbiBaeTCs NpuW  HanuuMn  AEWUCTBYIOLLErO  MOAK/IOYEHUS

obopyaoBaHus KnveHta K cetu MIHTepHeT B COOTBETCTBUM C MpaBunamu.

8.5.2.  3epkanupoBaHue Tpaduka Ha nopTax NoakIoYeHns obopyaosaHus Knuvenra.

8.5.2.1. OnepaTop cBS3M OpraHu3yeT noaktoveHne obopyaosaHms KnveHTa K cetn
nepegaun paaHHblx OnepaTopa CBSI3M B LeNsX 3epKanvMpoBaHus Tpaduka
BblbpaHHOro nogkntoveHns obopyaosaHust KnneHta k cetn Onepatopa CBsi3u,
OpraHm3oBaHHOro B COOTBEeTCTBMM C nN. 8.2. Hactoawux [lpaBun, W
obecneumBaeT OKaszaHue YCIyr CBsi3u MO nepedaye AaHHbIX HA OCHOBAHWUM
JlnueHsnn NO 172413 «Ha okasaHve ycnyr no nepegaye [daHHbIX, 3a
UCKIOYEHMEM YCIYr CBS3M MO Nepefdadve AaHHbIX ANs Uener nepeaayuu
rof0coBon MHGopMaumn», BblaaHHOM OnepaTopy cBsA3un «26» despans 2019 .,
BK/TIHOHAOLWMX B cebs:



* MpegocTaBneHue AoCTyna K ceTu ceBsa3m OnepaTopa CBA3w;

* peaoCTaBfiEHME COEAMHEHWUM MO CETWM MNepedayn [daHHbIX, 33 MCKIOYEHUEM
COEIMHEHWI ANS Lenen nepeaayn ronocoBon nHdopmaumm;

* MpefocTaBneHne A0CTYNa K ycnyram nepeaadv AaHHbIX, OKa3blBaeMbIM ApYruMn
onepaTtopamMu CBSI3W, CETU nepeaayn AaHHbIX KOTOPbIX B3anMMOAEWCTBYIOT C
ceTbio cBsA3n OnepaTopa CBSA3W.

8.5.2.2. MakcumanbHbIM 06bEM Tpaduka — He 6onee obbema Tpadwvka Ans
COOTBETCTBYIOLLEr0 NOAKIIOYEHUS, OPraHU30BaHHOrO B COOTBETCTBMM C . 8.2.
MNpasun.

8.5.2.3. B pamkax ogHoro [loroBopa MOXeT OblTb 3aka3aHo He 6onee 12
noaKYeHnn Yenyru.

8.5.2.4. 3HaueHMs1 CETEBOM 3a[EPXXKM MOAKIOYEHMS MOTYT OTAMYaTbCA OT
napaMeTpoB OCHOBHOIO MOAK/IOYEHUS, OPraHM30BaHHOIO B COOTBETCTBMM C
n. 8.2. MNpaswn.

8.5.2.5. OnepaTtop CBA3X OKa3blBaeT YCAyru CBA3WM MO rnepefade [aHHbIX B
COOTBETCTBMM C HOpPMaMu AEUCTBYIOLLEro 3aKOHOAATeNbCTBA, B TOM uucne
(enepanbHoOro 3akoHa «O cBsizu» u lNpaBunamu OkasaHus YCnyr CBs3u Mo
nepegayve AaHHbIX, YTBEPXAEHHbIMU [MocTtaHoBneHneM [paButenscrtBa NQ 32
oT 23.01.2006.

8.5.2.6. Ycnyru 6yayt goctynHbl ans KnueHta B TedeHme 99.5% (aeBsIHOCTO AeBsATH
LenbIX U NSTU AecaTbiX npoueHTa) BpeMeHu (Npw 3arpy3ke BblbpaHHOro Ans
3epKannpoBaHusi NoaKIYeHNs He 6onee 50% MaKkcMManbHOWN LWMPWHBI NOJOChI
NpOnycKaHus).

8.5.2.7. OnepaTtop CBsA3M OCTaBNseET 3a cobon NpaBo NpPepbiBaTb NpeAoCTaBieHne
Ycnyr ons nnaHoBoro obCiy)XuMBaHUSA CpeacTB CBA3M M 0bopyaoBaHus, Mo
BO3MOXHOCTM B Hepabouee Bpems. Takume ciydaum He 6yayT cumMTaTbCs
nepepbiBamMM B npeaocTtaBneHun Ycnyr, ecnu OnepaTop CBA3W YBEAOMUT
Knnenta 3a 24 (4BaguaTb 4eTblpe) 4aca O M/I@HMPYEMOM MNAHOBOM
06Cny>XmMBaHMKM C YKasaHWEM nepuoaa BpEMEHU Ha Takoe 06Cny>KmMBaHue.

8.5.3. IP-agpeca, wucnonb3yemble B 30He Konokaumm KnneHToMm, SBASOWMMCS
yyactHukoM ToproB [MAO Mockosckasi Bupxa, MoryT 6biTb npeaocTaBeHbl
APYroMy YYacTHWUKY TOpros npu Hanuumm y KnueHTta gorosopa 06 okasaHum ycnyr
TEXHNYECKOro MOAKMIOYEHNS, 3aK/IFOYEHHOr0 B COOTBETCTBUM C  YC/IOBUSIMU
OKa3aHusa YyCiyr TexHu4yeckoro noaknodeHms [ybnnyHoro akumoHepHoro
obwectea «MockoBckasi bupxka MMBB-PTC».

8.5.4. IP-agpeca, ucnonb3yemble B 30He Konokaumm KnneHToMm, SBASOWMMCS
3aperncTpmpoBaHHbIM KIMEHTOM y4yacTHUKOM ToproB NMAO MockoBckas bupxa u
pasMellalowmM cBoé obopyaoBaHMe Ha OCHOBaHMM MpSMbIX AOrOBOPOB,
3aknodeHHbiX ¢ MTAO MockoBckasi bupxka n OnepaTtopoM cBs3u, MOryT 6biTb
npeaocTtabfieHbl  y4aCTHUMKY  TOproB TakmMm  KnivMeHTOM  npy  yCnoBumn
NpeAoCTaB/IeHUS pa3peLInTesibHOro NucbMa.

8.5.5. Pa3speweHus Ha wucnonb3oBaHue IP-agpecoB, NpeAoCTaBieHHbIX B 30He
konokauun KnmeHToMm, aenstowmmcs ydactHkoM Topros INAO MockoBckast Brupxa,
APYroMy y4acCTHWKY TOProeB MnOCpeACTBOM MNpPeaoCTaB/ieHUs pa3pellumTesibHOro
nucbMa A0 MOMEHTa BCTYMNNeHus B cuny [NpaBui, noanexart aHHYIMPOBAHUIO C
01.07.2022.

8.6. OpraHusaumns v npeaocTaBfeHne B MOSb30BaHUE CTPYKTYPUPOBAHHbIX KabenbHbIX
CUCTEM.

8.6.1.  OpraHu3aums Kpocc-coeanHEHUN 060pya0BaHNSA B 30HE KOMOKaLMMK.



8.6.1.1. OnepaTtop CBSi3W OpraHu3lyeT noaktoyeHne obopyaoBaHust KnueHTa,
pa3MelleHHoro B 30He KOoJsioKauuu, K Apyromy obopyaoBaHuio KnveHta/
obopynoBaHuto Apyroro KnneHTta B 30He KONoKauun. Yciyra BKIOYaeT B cebs:
e nposeaeHve paboT No KOMMyTaumm 06opyaoBaHuS;
e NnpeaocCTaBfieHMe B Monb30oBaHve KnneHTa naty-kopAa A opraHv3aumm
KpOCC-coeanHeHnst 060pyaoBaHuS;
e MpeaocTaB/ieHne B Nosib3oBaHue KnneHta emkocten CTpyKTYpMpOBaHHOM
KabenbHOM CMCTEMbI 4718 OPraHmn3aumMmn Kpocc-coeanHeHnst 06opyaoBaHus.
8.6.1.2. lpeagycMOTpeHbl BapuaHTbl yCnyrM B 3aBUCMMOCTU OT TUMNA BbIMOSIHEHMSA
CoeIIHEeHUS:
e KpOCC-COeAMHEHME C UCMONb30BaHNEM MeaHOro kabens;
e KpPOCC-COeAMHEHME C UCMOIb30BaHMEM OMTOBOSIOKOHHOIO Kabens.
8.6.1.3. Tlpwu ncnonb3oBaHuun KnneHtom ycnyr PasmelueHns obopyaosaHus KnneHta
B BblAENIEHHON CTOMKE B COOTBETCTBUM C [TpaBnnaMmn okasaHus ycnyr B 061actu
NH(OPMALIMOHHBIX TEXHOMOMMIA B 30HE Konokauun My6imMyHoro akuMoHepHoOro
obwectea «Mockosckas bupxxa MMBB-PTC» n B cnyvae opraHu3aumm Kpocc-
COeAVHEHWUI B npeaenax BblAeneHHoW cTovku KnueHTa wnmM B cCiydae
OpraHM3aLnn KpoCC-COEAMHEHUA MeXAy BblAeNeHHbIMKU CToMKaMu KnueHTa,
ycrlyra Kpocc-coeiuHeHnsl He TapudununpyeTcs.
8.6.2. TloakniouyeHne obopyaoBaHusa KnmeHTa K 060pyaoBaHuio AKKpeaMTOBaHHOroO
ornepaTtopa CBsi3M B 30HE KOJIOKaLMMN.
8.6.2.1. OnepaTop CBS3W oOpraHu3yeT noakItoyeHne obopyaosaHua KnneHTa,
pa3MelLLleHHOro B 30He Konokauun, K obopyaoBaHuto AKKpeaUTOBAHHOIO
onepatopa CBA3W, pa3MELEeHHOMY B TOYKE [MpPUCYTCTBMA OMNEpaTopoB
(cneunanbHo  BblgeneHHonM  [y6nMYHbIM  aKUMOHEPHbIM  O6LLECTBOM
«MockoBckasi Bupxxa MMBB-PTC» cToike ansi pa3melleHuss obopyaoBaHUs
onepaTopoB) B 30He Konokauun. Ycnyra BKIKOYaeT B cebs:

e [poBegeHve paboT nNo KoOMMyTaumm obopyaosaHus KnueHTa K
060py0oBaHUIoO AKKpeanTOBAHHOIO onepaTopa CBA3W B 30HE KOSIOKaLmu;

e NpeaocCTaB/ieHne B NoJsb30BaHWe KnneHTa naTty-kopaa ANns opraHnsaumm
NOAKYEHNS K 060pyaoBaHMIO AKKpeauTOBaHHOIO orepaTopa CBA3W B
30He Konokauuu;

e NnpefocCTaBfieHne B Nnosib30BaHune KnueHTta €MKOCTEN
CTpYKTYpupOBaHHOM  KabenbHOM  CUCTEMbI AN OpraHv3auum
NOAKMYEHNs K 06opyaoBaHMI0 AKKpeanTOBaHHOIO orepaTopa CBsI3u B
30He Konokauuu.

8.6.2.2. [llpeaycMOTpeHbl cneaywowme BapuaHTbl YCnyrm B 3aBUCMMOCTW OT TuMa
BbINOJIHEHUSI COEANHEHWUS:
e OAK/IIOYEHME C UCNOSIb30BaHWEM MeaHOro Kabens;
e [OAK/IOYEHME C UCNOSIb30BaHMEM OMTOBOSIOKOHHOIO Kabens.
8.7. Ycnyru ansi BHELWHUX NOAK/IOUYEHUN
8.7.1. VPN pgoctyn.
8.7.1.1. OnepaTop CBA3W OpraHu3yeT noakntoyeHme obopynosaHus KnmeHTa, K cetu
cBa3n OnepaTopa cBA3M U obecneymBaeT OKasaHue yCnyr CBS3u Mo nepeaaye
[AaHHbIX Ha ocHoBaHuM JlnueHsnn N9 172413 «Ha okasaHue ycnyr no nepegaye
[aHHbIX, 33 WCK/IIYEHMEM YCNYyr CBSI3W MO Mepedade AaHHbIX ANs uenew
nepeaayv ronocoBon nHdopmaumm», BblaaHHoM OnepaTopy CBs3n 26 dheBpans
2019 r., BkNoyawoLwmx B cebs:
" W3rOTOB/IEHWE W BblAayy JIOTMHA W Mapons, MO3BONAKOWNX YCTAHOBUTH
3alUMLLEHHBIN AocTyn K ceTn OnepaTopa CBs3n yepes ceTb IHTEpHET;



* BblgeneHne KnueHTy yHukanbHoro IP-agpeca ans kaxaon napbl JIorMHa W
napons;

* NpefocTaB/ieHne AOCTYNna K CETU nepeaayv aaHHbIx OnepaTtopa CBa3u;

* pefoCTaB/IEHNE COEAMHEHMN MO CETU Mepedayn AaHHbIX, 3a WCK/IIOUYEHUEM
COeIMHEHWN AN Lenen nepeaaymn ronocoBon nHdopmaumm;

* MpefocTaB/ieHne AO0CTYNa K ycyram rnepefadv AaHHbIX, OKa3blBaEMbIM APYrUMun
onepaTtopamMu CBSI3W, CETWU Mnepedadn [AaHHbIX KOTOpPbIX B3aMMOAEWCTBYHOT C
ceTbto cBa3u OnepaTopa CBS3MN.

8.7.1.2. 3a Bblgayy 1 napbl «noruvH-naponb» OnepaTtopoM cBa3n KnueHTt
ynnayvMBaeT eANHOBPEMEHHDBIM NIATEX, @ TaKKe BHOCUT eXeMeCSAYHYlo nnaTty
B COOTBETCTBUM C Tapudamu.

8.7.1.3. ins nony4yeHuss Ycnyrn, YyKa3aHHOM B HACTOAWEM MyHKTe, KnneHT
OpraHu3yeT noakntyeHne K cetm WHTepHeT M nonyyeHue TenemMaTuyecKux
yCnyr cBsi3n y BblbpaHHOro KnmeHToM onepatopa CBS3n CaMOCTOSATENbHO.

8.7.1.4. CropoHbl  00643yl0TCA  paccMaTpmBaTb JIOTMH M Napoflb  Kak
KOHMMAEHUMANbHYIO  MHPOPMaUMIo W PYKOBOACTBOBATHCA  MOSIOXKEHUSAMU
nyHkta 7.1. lpaBun npu nx nepegade n NCNosib30BaHUMN.

8.8. MapameTpbl MHTEPhENCOB, NCMOMb3YEMbIE NPOTOKOSbI NOAKIOYEHUS U TpeboBaHMA K

KOHUrypaumm 3admKcnpoBaHbl B pasgene «TpeboBaHus K ceTeBbIM MOAKNIOYEHNAM»
PernameHta. Onepatop CBA3M  OCyWECTBNSET  MOHWUTOPUHI  COOTBETCTBUS
MoAK/YEHNI NpaBuiaM PernamMeHTa Ha perynsipHon OCHOBE M BNpaBe NPUHSTb Mepb
B C/ly4yae HapylweHus AaHHbIX NpaBu, BMOTb A0 MpeKpalleHUs OKasaHus ycnyr B
OLHOCTOPOHHEM MopsaKe C nocneayrwmM yeegomnennem Knmenra.

8.9. Ycnyrn, npeaycMoTpeHHble B nyHKTax 8.1-8.6 [lpaBun, oOKasbiBalOTCA Npu

pa3MelleHnn obopyanosaHus KnueHTa B 30He KOMOKauunm B COOTBETCTBUMM C
MpaBunaMn okaszaHus ycnyr B 061act MHGMOPMALMOHHBIX TEXHONOMMM B 30He
konokauuu MNMybnnyHoro akumoHepHoro obuecresa «MockoBckast bupxxa MMBB-PTC».

8.10. 3a npepoctaBneHve ycnyr, NpeaycMOTpeHHbIX B pa3sgene 8, KnueHT ynnayvsaer

€AVHOBPEMEHHbIV nnaTex (rae 3TO MPUMEHUMO), @ TaKXKe BHOCUT EXEMECSUHYIO
nnaTy 3a UCNONb30BaHNE NPeAOCTaBNEHHbIX PECYPCOB B COOTBETCTBUM C Tapudamum.

8.11. (C10.10.2022 M3MeHSOTCA HAMMEHOBAHNS YCIYr B COOTBETCTBUM C Tabmuen Huxe:

9.

NQ HanMeHoBaHue (cTapoe) HavMeHoBaHKWe (HoBOE)

1 MoaknoyeHne obopyaoBaHUs MoakntoyeHne obopyaosaHua KnneHta
K/IMEHTa K CETU nepeaayun AaHHbIX K BblAENEHHOM CETU Nepeaayn AaHHbIX
OnepaTtopa cBs3u, OnepaTopa cBsa3n, obecneunsatowee
obecrneunBatoLero yaanéHHbln [AOCTYN K BbICOKOCKOPOCTHbIM
Aoctyn K MNporpaMMHOMY TPaH3aKLMOHHbLIM CepBMCaM CO
O6ecneyenuto FIFO MFIX Trade co | ckopoCTbio 06MeHa filaHHbIMK He Bonee
CKOPOCTbIO 0bMeHa AaHHbIMU He 10 réut/c
6onee 10 '6ut/cC

2 | MogknoyeHre obopynoBaHUs MoakntoveHne obopyaosaHus KnueHta
K/IMEHTa K CETU nepeaayn AaHHbIX K BblAENEHHOM CETU Nepeaayn AaHHbIX
OnepaTopa CBsi3u, CO CKOPOCTbIO OnepaTopa cBsi3un, obecneuynBatoLLee
obMeHa aaHHbIMKU He 6onee 10 AOCTYN K BbICOKOCKOPOCTHbIM
réut/c (ans poctyna k SIMBA cepBucaM npeaocTaBnieHnst Bupxxeso
SPECTRA) NMHbOpMaLMKM CO CKOPOCTbIO 0B6MeHa

AaHHbIMK He 6onee 10 éut/c

TexHuyeckasa noaaepxKa n OGCHV)KMBaHMe



9.1. NHdOpMUpOBaHME KITMEHTOB.

9.1.1. [na vHdopMnpoBaHuS KiveHToB OnepaTop CBS3M OpraHu3yeT KpyrioCyTOYHYHO
MHPOPMALMOHHYKD CUCTEMY Ha caliTe B CeTM MWHTepHeT no agpecy:
http://informationsecurity.moex.com.

9.1.2. WHdopMUpoBaHUE KITMEHTOB TakxXe ocyLiectenseTcs rno tenedoHy +74957339507
(B paboune gHun ¢ 09:00 go 20:00 N0 MOCKOBCKOMY BPEMEHN).

9.2. Cnyxba nogaepxkm Onepatopa CBA3W.

9.2.1. KoopaumHaums okasaHus Ycnyr, U3MeHeHue KOoHdurypaummn Ycnyr, pasbop
NpobneMHbIX CUTyauuil, WCMpPaB/IEHNE HEAOYETOB, BblAaya TEXHUYECKOM
nHopMaumm ©n  pekoMeHaauui npomssoamTcs  OnepaTopoM  CBA3M MO
obpaweHnsm KnueHta B cnyxby nogaepxkm Onepatopa cBsizn. CTOMMOCTb
TEXHUYECKOMN NOAAEPXKKM BKIKOYEHA B CTOMMOCTb YCyr no Jorosopy.

9.2.2. Pabouee Bpemsa cnyxbbl nogaepxkm Onepatopa cesiau — ¢ 09:00 go 20:00 no
MOCKOBCKOMY BpeMeHM no pabounM HsM.

9.2.3. O6palleHunsi KNMMEHTOB NPUHMMAIOTCS CNy>x60M noaaepxku OnepaTopa CBA3M:

* no TenedoHam +7 (495) 733-95-07 (obwas noaaepkka [pynnbl KOMMaHWR
MockoBckass bupxa) — B paboune gHm ¢ 08:00 go 24:00 NoO MOCKOBCKOMY
BPEMEHM;

* 0 3M1eKTPOHHOM noyTe: colo@moex.com M help@moex.com (C NpUCBOEHMEM
HoMepa obpalleHns) — KpyrnocyTO4YHO;

* yBeAOMIEHMAMU NO odumuManbHbIM KOHTakTaM OnepaTopa CBs3u.

9.2.4. Tlpy M3MEHEHUN KOHTAKTHbIX AaHHbIX CiyX6bl nogaepxku OnepaTtopa CBA3W,
yKasaHHbiXx B n. 9.2.3 [lpasun, Onepatop CcBA3W HanpaenseT KnveHTam
COOTBETCTBYIOLLME YBEAOMJIEHWS.

9.3. ObpalleHnsa no npobnemMam n BpemMsi peakumu.

9.3.1. ObpaweHne KnueHta B cnyxby noaaepxku Onepatopa €Bsi3u no npobneme
[AO/MKHO cofepXaTb CTeneHb Cepbe3HOCTM NMpobneMbl, KOHTaKT OTBETCTBEHHOIO
COTPYAHMKA CO CTOpPOHbI KnneHTta n onucaHne npobnemol (BKAOYas NogpobHyo
nHbopMaumio ans naeHTudukaummn npobnemsl).

9.3.2. CreneHb cepbe3HOCTM Mpobnembl YyCTaHaBIMBAEeTCd B COOTBETCTBUM CO
cneayLlen LWKanon:

» «KpuTuyeckas» — MOMHas WM NOYTU MNOSHas noTtepss AOCTYMHOCTU WK
(PYHKUMOHaNBLHOCTUN pecypca.

» «Cepbe3Has» — pecypC MOTepss 4acTb [AOCTYMHOCTU uAN  (YHKUMOHanNa,
YXYZALIMA NoKa3aTenm CKOpOCTH, NpOU3BOAUTENBHOCTH, BbICTPOAENCTBUSA U T.0.

» «[loTeHumanbHas» — KnueHT onpegenun npobnemMy wnuM nNOTEHUMANbHYIO
npobneMy, HO OHa MNOKA He OKa3blBaeT Cepbe3HOro BAWSHUS Ha
(pyHKUMOHMPOBaHME pecypca.

» «[lnaHnpyemasa» — KnveHT HaMepeBaeTcs MpPOBECTU W3MEHEHWE B CUCTEME,
Tpebytollee U3MEHEHUS HACTPOEK UM APYrMX aAMUHUCTPATUBHbBIX AEACTBUN.

9.3.3. Bnocneacteum cTeneHb CEpbe3HOCTM 3arnpoca MOXeT O6biTb M3MeHeHa, ecnu
KnneHT n/unn OnepaTtop CBSA3M BbISICHAT, YTO BHadane oHa 6blna onpegeneHa
HeBEepHO.

9.3.4. ObpalleHunss HanpaBnsTcsa B cnyxby noaaep>xkn OnepaTtopa CBA3W Mo oboMy
M3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3. lNpasun.

9.3.5. [lpeanoyTuTeNbHbIM CNOCO6 CBS3N MO npobnemaM ypoBHS «KpuTuyeckas» — no
3N1EKTPOHHON noyTe ¢ AybnnpoBaHneM obpalleHns no Tenedony.

9.3.6. Onepatop cBaA3n obecneunT cneayollee BpeMs peakuun B 3aBUCUMMOCTM OT
CTEerneHn cepbe3HOCTM 3anpoca:


http://informationsecurity.moex.com/
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Cepbe3HOoCTb 3anpoca Bpems peakuun
«Kputnueckasa» 1 vac
«Cepbe3Has» 4 yaca
«lNoTeHunanbHasa» 2 pabounx gHs
«lMnanupyemas» 2 pabounx gHs

Bpemss peakumm Onepatopa CBSi3W YyKa3aHO Ans obpalleHui, MNOCTYMUBLLMX W
obpabaTbiBaeMbix B paboyee BpeMsi Cy>6bl NOAAEPIKKM.

[ns obpalleHnid, NOCTYNMBLLMX BO BHepabouee BpeMsi, BpeMsi peakumn OnepaTtopa
CBSA3M MOXET 6bITb COOTBETCTBYIOLMM 06pa3oM yBeNNYeHO.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

YKazaHHOe BpeMs peakuun O3Ha4vaeT, 4YTO B TeuyeHWe [AHHOro BpeMeHu
cneunanuct OnepaTtopa CBA3W NpUCTyNuUT K 06paboTke 3anpoca 1 B 3aBUCMMOCTH
OT CNIOXHOCTH, BuAa u obbema npobnemsi:

pewuT npobnemMy 1 NpeaoCTaBUT OTYET O ee peleHnn KnmenTy;

NpeaocTaBuUT MiaH-rpaduk peweHns npobnembl UM pekoMeHgaumn Ans ee

obxoaa;

Ha4YHeT BOCCTAHOBUTE/bHbIE MEPONPUSTUS;

YCTaHOBUT  HeobxoaumocTb 6onee  rnybokon AMArHOCTMKM W Ha4yHeT

AVMArHoCTUYeCcKne MeporpusTus;

AVarHocTupyeTt npobneMy BHe 30Hbl OTBETCTBEHHOCTM OnepaTtopa CBS3N U

npeaocTaBuT aHanns npobnemol KnnenTy;

nposeaeT HeobX0AMMYIO ANArHOCTUKY UM aHANN3 U CBSXKETCS C OTBETCTBEHHbIM

COTPYAHUKOM KrnMeHTa AN1s CornacoBaHust AanbHENLINX AEUCTBUN.
Bpems peakumun He BKkto4yaeT B cebs Bpemsi, noTpayeHHoe OnepaTtopoM CBA3W AN
YCT@HOB/IEHMSI KOHTAKTa C OTBETCTBEHHbIM COTPYAHMKOM KnuneHTa (B TOM uuncne
ANSi YTOYHEHUS] HEOOX0ANMOW ANsi pelleHns npobnemMbl MHMOPMaUMK), a Takxe
Ha asTopu3aumio npeactasutens KnueHta (B cnyyae, ecnun Takas aBTopu3aums
HeobxoanMa).
Yactb paboT (B TOM uucne auvarHoCcTu4eckmx) ¢ obopyaoBaHMeM MOXeT ObiTb
OT/IOXKEeHa B CBSA3M C TpeboBaHMAMW K MpoBeaeHu0 paboT B COOTBETCTBUWN C
TpeboBaHUsIMK, 3adUKCUMPOBaHHbIMKM B pa3gene «TpeboBaHUsSl K CETEBbIM
NOAKIYeHnsaM» PernameHTa.
B cnyyae HeobxoaMMoCTW, MO OKOHYaHuMM paboT OnepaTtop CBSA3M M3BeLlaeT
KnneHta o pe3ynbrtate peweHuss npobnembl. Mo 3anpocy KnueHTa B Cnyxby
noaaepxxku, OnepaTop CBSA3M MpefocTaBnseT MHMOpMauUmMlo O pesynbTaTte
peweHns npobnemsbl Uam o ctaTyce NpobnemMsbl B Npouecce peLleHus.

9.4. TexHun4yeckoe 0b6CnyxunBaHue.

9.4.1.

9.4.2.

B pamMkax 3akasaHHbIX KnveHTOM Ycnyr, onvcaHHbIX B pasgesne 8 HacTosAwmX
Mpaeun, OnepaTop CBS3M MNPOU3BOAWUT OFPaHUYEHHbIN 06beM paboT Mo
TEXHUYECKOMN NnoaaepXKe (TEXHUYECKOe 06CTy>XMBaHUE).
TexHun4yeckoe 0b6cnyxnBaHue BKIOYAET B cebsl, B TOM yucne:
N3MeHeHne KOHdUrypauum ceteBoro obopyaosBaHus Ha cTopoHe Onepatopa
cBa3n  (Npu  MNOAKIOYEHUU/OTKIIOYEHMM CETEBbLIX YCAYr, NpW  U3MEHEeHWUU
KOHUrypaumm ceTeBbIX YCIyr, NpU AMArHOCTUKE W paspelleHnn CceTeBblX
npobnem c obopyaosaHvem KnuveHta);
ANArHOCTUKY (YHKLUMOHMPOBAHUS CETEBbLIX MOAKIIOYEHUN K 060pyAoBaHUIO
OnepaTtopa cBA3u;
onoBeLleHne TexHUYeckux cnyxbd KnveHTa o nnaHoBbiX paboTax Ha CETEBOM



obopynoBaHun OnepaTtopa CBA3u;
* OfepaTUBHOE OroBeLleHe TexHudecknx cnyx6 KnueHTa O nepepbiBax B
NpefoCTaB/IEHNM CEPBUCA B PE3Y/IbTaTe BOSHUKHOBEHMS BHELUTATHbIX CUTYaUMN;
"  M3MEeHeHMne KOHMUrypaumm orpaHndeHunst octyna mu3s cetn NHTepHerT.

9.4.3. Bce pabotbl ¢ 06opyaoBaHMeM NpoOM3BOAATCS B COOTBETCTBMM C TpeboBaHUAMM,
3aMKCMpOBaHHbIMKM B pa3gene «TpeboBaHWsi K CETEBbIM MOAKIOYEHUSM>»
PernameHTa.

9.4.4. PekoMeHAOBaHHbIA MOPSAAOK B3aMMOAEWCTBUS MPU 3aKa3e U BbINOSHEHUW paboT
TEXHMYECKOro 06CNyXMBaHWUA npuBeaeH B pa3gene «lopsaok B3aMmMoaencTeust
npu 3akase pabot OnepaTopa cBs3n» PernameHTa.

9.4.5. PaboTbl B paMKax TEeXHU4YeCKOro O6CNY>XMBaHWS BbINOMHSAOTCA NPU HaIM4mm
TEXHWYECKON BO3MOXHOCTMW.

9.4.6. OnepaTtop CBA3W BripaBe 0TKa3aTbCs OT BbIMNOMHEHWS OTAENbHbIX paboT B Ciy4yae
— Nno MHeHuio OnepaTopa CBS3W — MX HeuenecoobpasHOCTN, HECOOTBETCTBUS
3aKasaHHblIM  KnueHTOM  Ycnyram, waM  npeBbleHnss  obbeMa/yacTtoTbl/
ANNTENBbHOCTU paboT Mo yCcTaHOBMEHHbIM OnepaTopoM CBSI3N OrpaHUYEHUSM.

10. UpeHTudpmkauma nuu, UCNONb3yHOLWMUX MNOJib3oBaTesibckoe (OKOHeuyHoe)
o6opyaoBaHue.

10.1. KnueHT, BMecTe ¢ [JoroBOpoM, AO/MKEH npeaoctasntb OnepaTopy CBA3U CrIUCKK
1, NCNONBb3YHIOLWMX €ro Nonb3oBaTeNnbckoe (OKOHeYHoe) obopyaoBaHmne B 6yMaxkHOM
Buae (opurunHan). [locne BcTynneHus B cuny [dorosopa, KnuneHT 06s3yeTcs
eXxeKkBapTasibHO npefgoctaBnsATe Onepatopy CBs3M OOHOBMIEHHbIE CMWUCKU  Nuu,
NCNONb3YIOWNX ero nonb3oBaTenbckoe (OKoHeyHoe) obopyaoBaHue (no ¢dopme Ha
cante https://www.moex.com/a1819), 3aBepeHHble YNOSHOMOYEHHbIM
npeacrasuteneM KnveHTa W cogepXawme crnegywowme cBedeHuss O  avuax,
NCNoNb3YOLWMX Takoe 0bopyaoBaHue:

»  amnnus, ums, oT4eCTBO (NPU HaNUYKUK);

* [aTa poXaeHus;

* aApec perucrpaumu;

"  pEeKBM3UTbl JOKYMEHTA, YAOCTOBEPSIOWEro JSIMYHOCTb (Cepusi, HOMep, KeM W
KOraa BblaaH).

10.2. YKasaHHble CrUCKW, 3aBEepeHHble YMOSIHOMOYEHHbIM npeacTtasuTenem KnveHTa,
npefoctaenaoTcs B 6ymaxxHon cdopme (opurnHane) nmbo, npyu Hanmumm y KnuenTta
poroBopa C OnepatopoM cBsSi3M 06 y4yaCTuM B CUCTEME  3/IEKTPOHHOIO
JIOKYMEHTO060pOTa, B 3/IEKTPOHHOM (POpPME C WCMOSIb30BAaHNEM YHMBEPCANbHOMO
ainosoro wno3a un JINYHOro KabuHeTa y4acTHUKA, NpW YCNOBUM UX MOAMNUCAHUSA
KBaNMULUNPOBAHHOM  3NEKTPOHHOM  noanucbto.  penocTtaBneHne  CrUCKOB
npomssoanTcs KnneHTOoM B CPOK He no3gHee NsSTOro Ymcna nepeoro Mecsiua Keaprana,
cneayroLlero 3a OTYETHbIM.

11. 3aknrouuTtenbHble NONOXKEeHUNA

11.1. KnueHT He BnpaBe nepeaasaTb npaBa W obs3aHHOCTM no [orosopy 6e3
npeaBapuUTENbHOMO NMCbMEHHOMO cornacus OnepaTopa CBs3u.

11.2. KnueHT 0653yeTcs npegoctaBnAaTe OnepaTopy CBA3M aKTyasbHYHO MHMOPMaUMIO O
PEKBM3UTAX, YKka3aHHbIX B [loroBOpe, B CPOK, He npeBbiwatowwmnii 10 (aecatb) paboumnx
[HEN C MOMEHTa MX U3MEHEHMSI.

11.3. Bce yBegomneHuns n cooblieHns B pamkax Hactoswmx Mpasun u [JoroBopa, B TOM


https://www.moex.com/a1819

12.

yncne B Cydae n3MeHeHns aapecoB 1 6aHKOBCKMX PEKBM3UTOB, BHECEHUS U3MEHEHUS
B YCnoBusi, AO/MKHbI HanpaBnsitecss CTOpOHaMM Apyr Apyry B NMUCbMEHHOM dopMe.
CoobuieHunss 6yayT cumTaTtbCs WCNOSIHEHHBIMW HagnexawmMm o06pa3oM, ecnn OHU
Hanpas/ieHbl O4HUM U3 CneayoLwmx cnocobos:
" 3aKa3HbIM MUCbMOM C YBELOM/IEHWEM O BPyYEHUMU;
" KypbepoM C MOATBEPXAEHMEM MONyYeHUs YBeOOMJIEHUS COOTBETCTBYHOLLMMM
YNO/THOMOYEHHbIMU NTMLAMK;
* B (QopMe 3NEKTPOHHOro COOOLWEHNS WM  3NEKTPOHHOrO [OKYMeHTa ¢
NCMONb30BAHNEM CUCTEMbI 1EKTPOHHOIO AOKYMEHTO060pOTa;
* B (opMe coobLieHNs No 3N1eKTPOHHON nouTe;
* B (opMe 3MeKTPOHHOrO0 COOBLEHUS WM SNEKTPOHHOrO AOKYMEHTa 4epes
NMYHBIN KabuHeT KnneHTa;
* 0CPeACTBOM pPacKpbiTus MHdOpMaumm Ha canWTe OnepaTopa CBsI3W B CETU
NHTepHeT;
*  MHbIM cnocoboM, cornacoBaHHbIM CTOpOHaMM.

AHTUKOPPYNUMOHHaA OroBOpKa.

12.1. CTOpOHbI NPU3HAIOT M MOATBEPXKAAIOT, YTO KaXKAasi U3 HUX NPOBOAUT MOSIUTUKY

MOSIHON HETEPNMMOCTU K B3SITOYHUYECTBY M KOPPYNuUUW, NpeanonaratoLlyto nosHbIv
3anpeT KOpPYMUMOHHbIX AEWCTBUMA M COBEPLUEHUS BbINMAT 3a COAENCTBME/BbINNAT,
Lenblo KOTOPbIX SIBNSIETCA YynpolueHne OopManbHOCTEN B CBA3M C XO3SMCTBEHHOM
AEATENbHOCTbIO, obecneyeHne 6onee BbICTPOro pelleHns TeX MM UHbIX BOMPOCOB.
CTOpOHbI PyKOBOACTBYIOTCS! B CBOEM AEATEIbHOCTU NPUMEHMMbIM 3aKOHOAATEIbCTBOM
1 pa3paboTaHHbIMM Ha ero OCHOBE MOMUTMKAMU, U MpoLEeaypaMn, HanpaB/EHHbIMU Ha
60pbby CO B3ATOYHNMYECTBOM M KOMMEPYECKMM MOAKYMOM.

12.2. CTOpOHblI FApaHTUPYIOT, YTO HM OHWU, HM UX paboTHMKM He B6yayT npepnaraTtb,

13.

npefocTaBnaTb, AaBaTb WM AaBaTb COrMlacMe Ha NpeaoCTaB/ieHME KakuX-nnbo
KOPPYMNUMOHHBIX BbIMAAT (AEHEXHbIX CPEACTB UM LEHHBIX NOAAPKOB) N06bIM Nnuam
(BKMtOYas, MNOMMMO MpPOYEro, YacCTHbIX JIML, KOMMEpPYECKME OpraHusaumm U
roCyAapCTBEHHbIX AO/MKHOCTHBIX L), @ Takke He 6yayT AobuBaTbCs MOMyYeHus,
NMPUHMMATbL WM COrMalaTbCs NPUHATL OT Kakoro-nmMbo nuua, NpsiMo UM KOCBEHHO,
Kakme-nnbo KoppynLUMOHHbIE BbiMaThbl (AEHEXHbIE CPEACTBA WM LEHHbIE NOAAPKM).

PeKkBU3UTbI.

MNonHoe pnpMeHHOe HanMeHOBaHKE:

O6LWecTBO C OrpaHNYEeHHOM OTBETCTBEHHOCTLIO «MB 3alwmTa MHhopMaummn».,
tOpunamnyecknii agpec:

125009, ropoa MockBa, nepeynok Kucnosckuii cp., aom 1/13, ctpoeHue 4, atax 3,
nom. 1.

OrPH: 1187746857770
NHH: 7703465919
Krn: 770301001

Anpec ans HanpasneHWUst KOPPeCnoHAeHUMM no [Jorosopy (aapec ynosHOMOYEHHOMO
npeactaeuTens OnepaTopa CBS3n):

Kyna: 125009, ropoa MockBa, Mepeynok Kucnosckui cp., aom 13.
Komy: NMAO Mockosckas bupxa.



14.

000 «Mb 3awmTta nHdopmauun» BblaaHbl Cneaywme NULEH3NN:
Jnuensnsa N2 172411 Ha okasaHue TenemMaTU4ecKux YyCnyr CBsi3u OT «26» deBpans

2019 ropa.
JInuensns

Ne 172413 Ha oOKasaHue yCiyr CBs3M MO nepedadve AdaHHblX, 3a

UCKIOYEHMEM YCITYT CBA3M MO Nepeaade AaHHbIX ANs uenen nepeaady rosiocoBon
nHbopMaumm ot «26» despang 2019 roaa.

JlnueHsna N2 172412 Ha okasaHue ycnyr CBA3u Mo NpeAoCTaB/IEHUIO KaHAN0B CBSA3M
oT «26» (peBpans 2019 roga.

MnatexxHble peKBU3UTDI
Ona onsiathbl B pyGnax P®D:

MnarexxHbie peKBU3NUTbI
ana onnartbl B gonnapax CLUA:

MnatexHble peKBU3UTDI
Onga onJjiatbl B €BPO:

Monyuarensb:

000 «Mb 3awwTa
nHdOopMaLnm»
MHH/KMNN: 7703465919
/770301001

PacueTHblii cueT:
40702810110000000460
B HKO HKL (AO)

BUK: 044525646
KoppecrnoHAEHTCKMIA cHeT:

BbaHK-koppecnoHaeHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

BaHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

BbaHK-koppecnoHAeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

BbaHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM, IBAN:
DE13501108006231606713

30103810345250000646 MonyuaTtenb/Beneficiary: MonyuaTtennb/Beneficiary:
MOEX Information Security LLC MOEX Information Security LLC
Acc.40702840300000000460 Acc.40702978900000000460
Mpuno)xxeHusa.

MpunoxeHne N21 3asBneHne o Bblibope yCnyr;
Mpunoxenne N2 3aasneHvne 06 nameHeHun Ycnyr B 3oHe Konokauwu;
MpunoxeHne N23 3asBneHne 06 N3MEHEeHUM YCNyr BHELIHMX MNOAKTHOYEHUN;

MNpunoxxeHne N24 YeegomneHue o pactop)keHuun [lorosopa.




MpunoxxeHune N1 Kk MpaBuiam okasaHWs yCnyr CBSA3W.

3asBneHue o Bbibope ycnyr/ Service request form
(HanpaBnsieTcs B ABYX 3K3eMnnsapax B 6ymMaxkHoi dopme (opuruHan)) / (it is sent in two copies in paper form (original copy))

HanmeHoBaHue Knventa, ®NO koHTakTHOro nnua/®NO* (Client name):

Ol'PH/cepus 1 HoMep nacnopTa, keM 1 koraa BoidaH* (OGRN/passport details):

WHH/KNMN (Taxpayer ID):

PekBu3nTbl 1 HaumeHoBaHWe BaHka (Bank details):

lOpuanyeckuin appec:/Anpec peructpaumun* (Address):

AQpec 3/1eKTPOHHOM nouTbl, TenedoH (Contact e-mail, phone):

* Yka3blBaeTcs Mpu 3anonHeHun 3assnenns dpusndeckumn nuuamm/ Only applies to an individual.

Ne HanmeHoBaHue ycnyru / Service name

EavHuua usmepeHus /
measure unit

Konuuyectso

/ Quantity

Ycnyru B 3oHe konokauum / Colocation services

MoaknioveHne o06OpyAOBaHWS KAMEHTa K CeTW nepefayv faHHbix OnepaTtopa  CBsi3u,
1. obecneunBatoLme cKOpocTb 0bMeHa AaHHbIMK He bonee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réut/c / 1 Gbit/s

10 réut/c / 10 Gbit/s

MoaknioveHne obopyaoBaHus KnueHTa K BblAeNeHHOM ceT nepefayn AaHHbx Onepatopa
cBsi31, obecneuvBatoLLee A0CTYN K BbICOKOCKOPOCTHBIM TPaH3aKLMOHHbBIM CepBUcaM co

2. CKOpOCTbio 06MeHa AaHHbIMK He 6onee 10 6uT/c /

Network connectivity to the dedicated Network Provider infrastructure for access to low
latency transactional software with bandwidth up to 10 Gbit/s

1 noakntoyenne / 1 connection

MoaknioveHne obopynoBaHus KnueHTa K BblAENEHHOM CeTU nepeaayn AaHHbIX OnepaTtopa
cBsi3u, obecneynBatoLLee A0CTYN K BbICOKOCKOPOCTHBIM CEpBMCaM NpeaocTaBneHns bupxesoii
3. MHdOpMaLMM co CKOpPOCTbio 06MeHa AaHHbIMK He 6onee 10 Fbut/c /

Network connectivity to the dedicated Network Provider infrastructure for access to low
latency market data software with bandwidth up to 10 Gbit/s

1 noaxntoyeHme / 1 connection

cable of the selected type

4, MoakntoueHne obopynoBaHns knveHTa k ceTn MHTepHeT / Network connectivity to the Internet | 1 noakntoueHwe / 1 connection

5 YBennyeHve CyMMapHoii LWMPYWHBI MOIOCkI NPOMYCKaHNs: nonKmoqe_Hmﬁ K ceT HTepHeT Ha 1 Mbut/c / 1 Mbit/s
BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection 10 M6uT/c / 10 Mbit/s

6. BbiaeneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT / 1 extra Internet IP address | 1 IP

7. MoakntoueHne nHTepdeica ynpasneHus k cet MHTepHeT / Management port connection 1 nopt / 1 port

g. | Kpocc-coenumenue c ucnonssosanvem kabens BbiGpanHoro Tuna / Cross-connection using a MegHbiii / Copper

ONTOBO/OKOHHIN / Fiber-optic

MoakntoueHmne obopyaosaHns KnneHTta k 060pyaoBaHnio AKKpeaMTOBaHHOMO onepartopa CBa3n
9. C ucnosb3oBaHWeM kabensi BoibpaHHoro Tuna / Connection of the Client's equipment to the
equipment of an Accredited Telecom Operator using a cable of the selected type

MegHbivi / Copper

OnTOBOMOKOHHLIV / Fiber-optic

10. | Cepswuc To4HOro BpemeHu no npotokony PTP / PTP time synchronization

1 noaxntoyeHme / 1 connection

3epkanvpoBaHue Tpadvka Ha nopTax NoAknYeHns obopyaosaHus Knuenta /

1. Client Connection Mirroring

1 noaxntoyeHme / 1 connection

Ycnyru BHELWHUX NOAK/IIOYEHN

12. | VPN goctyn / VPN access

norvH-naponsb / login-password

Ocobble ycrioBusi / Special conditions

®UO ucnonnutens (Full name of the application executor):

Agapec 351eKTpoHHOM nouTkl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa Cea3u

000 «MB 3awuta nudopmauunn>/
On behalf of Operator

MOEX Information Security LLC

OT1 KnuenTta/ On behalf of the client

/

Moanucs/paciumndpoBska noanmcu
Signature/decryption of the signature

[ata noanvcaHus 3asiBneHus

Date of acceptance « » 20_r./

/

Moanuce/pacwmndgposka noanucu
Signature/decryption of the signature

[ata nogauv 3asBneHus

Service request date «___» 20_r./

3asBneHne nofaeTcs B COOTBETCTBMM C paBunamMmn okasanus ycnyr cesism / The Service request form should be sent in accordance with Telecommunication
Services Rules




MpunoxxeHune N°2 k MpaBuiam OKasaHWs YCnyr CBSA3W.

3asBneHune 06 nsmeHeHum Ycnyr B 3oHe Konokauum / Colocation service change form N2 k fQoroBopy _ /CL.Z
(HanpaBnseTCcs B 3MEKTPOHHON hopMe Yepe3 YHuBepcasbHbIi DaiinoBblii LLUMto3 unm JIMYHbIN kabUHET yyacTHKKa,
nubo B ABYX 3k3eMnnsipax B GyMaxkHo opme (OpuruHanb))
HaumeHoBaHne Knuenta, ®UO koHTakTHOro nuua /OUO0* (Client name):
* YkasblBaeTcs npu 3anosnHeHnn 3assnenus dusnyeckumm nuuamu/ Only applies to an individual.
Kon-so Kon-so
R noAaksirovaeMbiX | OTK/IHOHaeMbIX
Ne HanmeHoBaHue ycnyri/ Service name Eavnnua namepenms/ cnyr/ cnyr/
measure unit yeny! yenyl
Service qty to be | Service qty to
enabled be disabled

Ycnyru B 3oHe konokauum / Colocation services

Client Connection Mirroring

1 réut/c/
MoakntoveHne obopyaoBaHust KnueHTa K ceTu nepeaayun faHHbix OnepaTopa 1 Gbit/s
1. CBsA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 r6ut/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbl?tT/s
MoaknioveHne obopyaoBaHWs KnneHTa K BblAENEHHON CeTU nepefayn AaHHbIX
Onepatopa cBs3u, obecneynsatoLee A0CTYN K BbICOKOCKOPOCTHbLIM
1 noaxntoyeHue /
2. TPaH3aKLUMOHHBIM CEPBMCAM CO CKOPOCTbIO 0bMeHa AaHHbIMK He 6onee 10 [6uT/c 1 connection
/ Network connectivity to the dedicated Network Provider infrastructure for
access to low latency transactional software with bandwidth up to 10 Gbit/s
MoaknioveHne o6opyaoBaHWs KnneHTa K BblAENEHHON CETU nepefayn AaHHbIX
Onepatopa cBsi3u, obecneymBsatoLLee AOCTYN K BbICOKOCKOPOCTHLIM CepBucaM
3 npepocTaBnennst bupxesoit HGHOPMaLUMK CO CKOPOCTbIO 0O6MeHa AaHHLIMU HE 1 noaxntoyeHue /
' 6onee 10 I'6ut/c / Network connectivity to the dedicated Network Provider 1 connection
infrastructure for access to low latency market data software with bandwidth up
to 10 Gbit/s
4 MoakntoueHne obopyanosaHus KnvenTa k cetn MHTepHeT / Connectivity to the 1 noaxntoyeHne/
’ Internet 1 connection
. " 1 Méut/c/
YBennyeHne CyMMapHOM LMPUHBI NOIOCHI NMPOMYCKaHUS NOAK/TIOYEHNUI K CeTU 1 Mbit/s
5. MHTepHeT Ha BblbpaHHyto BenuumnHy / Additional bandwidth for Internet 10 M6mT/c/
connection 10 Mbit/s
BbiaeneHne ogHoro agononHuTenbHoro IP-agpeca B cet MHTepHet / 1 extra
6. 1wt /1IP
Internet IP address
7 MoaknioueHne nHTepdelica ynpasnenus k cetv MHTepHeT / Management port 1 nopt/
’ connection 1 port
M o
8 Kpocc-coeamHeHue ¢ ucnonb3oBaHueM kabensi BblbpaHHoro Tuna / Cross- eaxwiit/ Copper
' connection using a cable of the selected type ONTOBOMOKOHHBI/
Fiber-optic
MoakntoveHne obopyaoBaHust KnueHTa k 060pyoBaHNo AKKpeAUTOBAHHOMO MegHbiii/ Copper
9 onepaTopa CBs3u C UCronb3oBaHneM kabens BbibpaHHoro Tuna / Connection of
tht_a Client's equipment to the equipment of an Accredited Telecom Operator ONTORONOKOHHIIH/
using a cable of the selected type . -
Fiber-optic
10. | Cepsuc TouHOro BpeMenu no npotokony PTP / PTP time synchronization 1 nonKmo_qume/
1 connection
11 3epkanvpoBaHue Tpaduka Ha nopTax noaknoyeHns obopyaosanus Knvenra / 1 noakntoueHne/

1 connection

Ocobble ycnosusi / Special conditions

®UO ucnonnutens (Full name of the application executor):
Aapec 371eKTpoHHOM nouTbl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa Ces3zun

000 «Mb 3awmuta nHdopmauunn> /
On behalf of Operator

MOEX Information Security LLC

Ot Knuenta/ On behalf of the client

/

/

Moanucs/paciumndposka noanmcu
Signature/decryption of the signature

[laTa noanucaHus 3aaBneHuns
Date of acceptance « » 20 r.

[ata nogauv 3asBneHns
Service request date «___»

Moanuce/paclumngposka noanucu
Signature/decryption of the signature

20 .




MpunoxxeHune N23 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmeHeHum Ycnyr BHewHux Moakniouennii/ N2
External access service change form

k [lorosopy/to the Agreement /CLZ

(HanpaBnsieTcs B 31eKTPOHHON (opMe Yepe3 YHMBepcanbHbli Gaiinosbiv L3 unm JIMyHbIi kKabuHET yyacTHuKa,
6o B ABYX 3k3eMnnisipax B GymaxkHoi copme (opurvHarbl))

HanmeHosaHue KnueHta, ®MO koHTakTHOro nmua /OUNO* (Client name):
* YkasblBaeTcsa npw 3anonHeHnn 3asenenns dusndeckummn nvuammu/ Only applies to an individual.

BblﬁepMTe OAOWH U3 BapnaHTOB, COBMELLEHNE HE A0MNYyCKaeTcA:

[0 3akas ycnyr

N@ HanmeHoBaHue ycnyru/ Service name

Bua n3meHenns/ Kon-Bo /
Change type Service qty

1 [o6aenenue VPN noruna / add VPN logins

JIOrMH-Naposnb /
login-password

0 OTknroueHue yonyr

Ne HavnmeHoBaHue ycnyru/ Service name

Yenyrn ans otknodenns /
Services for disable

1 OtkntoyeHne VPN norvHa / disable VPN logins

MepeyncnnTe NOrnHbl ANa yaaneHus:

[0 N3meHeHune ycnyr

Ne HanmeHoBaHue ycnyru/ Service name Yenyru ans namexenus /
Services for changing
MepeuncnuTe NOrMHbI AN U3MEHEHUS:
1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycrnosusi
Special conditions

®UO ucnonnutens (Full name of the application executor):

Aapec 371eKTpoHHOM nouTbl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa Cea3u

000 «MB 3awuTta nudopmauun»/
On behalf of Operator

MOEX Information Security LLC

/

Moanwcek/paclumdpoBka nognucu
Signature/decryption of the signature

[ata noanucaHus 3aseneHus
Date of acceptance « » 20_r./

OT1 KnuenTta/ On behalf of the client

/

MNoanuck/pacmndpoBka noanucn
Signature/decryption of the signature

[ata nogaun 3assneHus
Service request date «___» 20_r./




MpunoxxeHune N24 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

<Ha ¢mpMeHHOM bnaHke opraHusauumn>

000 «MBb 3awuTa nHbopmaumm»

yBeaomneHuve o pacrtopxxeHuu [lorosopa

MNpocum Bac pactoprHyTb [JoroBop oka3aHus ycnyr cesisn N2 OT «__»
20 r. c«__» 20 T.

OT1 KnueHTa

[laTa noaayun YeegomneHus
« » 20_r.




