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MpaBuna okasaHus yCnyr CBSA3n

MpaBuna okaszaHusi ycnyr cesiau (ganee — [Mpaeuna) Ob6wectBa C OrpaHUYEHHOM
OTBETCTBEHHOCTb0 «Mb 3awmta nHgopmaummn» (aanee — 000 «Mb 3awmTa nHpopmauumn»,
Onepatop CBS3n) SBASKOTCA MPUMEPHbIMU YCIOBUSIMM AOroBOpa, MOMEHTOM 3aK/IH04eHuUs
KoToporo aensieTcs nognucaHme KnueHToMm u OnepaTopoM CBS3M 3asBNeHWUs O Bblbope
ycnyr (npunoxenune 1 k Hactosiwmm [NpaBunam). MNpasuna nybamkyloTcsa Ha CTpaHuue
OnepaTtopa cBsi3n B ceTn MHTepHeT no aapecy: http://informationsecurity.moex.com.

N3MeHeHns B HacTosilme MpaBuna BHOCATCS B OAHOCTOPOHHEM nopsake OnepaTopoM
CBSI3U MYTEM YTBEPXAEHUSI COOTBETCTBYIOLIMX M3MEHEHWUI B HacTosilme MpaBuna. TekcT
N3MEHEHHOWN peaakuun HacToawmx MpaBun, a Takke MHbOPMaLMs O BCTYNIEHUM B CUNY
M3MeHeHU B Hactosime [MpaBuna nybnukyloTcs Ha caite Onepatopa CBSi3W B CETU
MHTepHeT He no3aHee, YeM 3a 10 KaneHaapHbIX AHEN A0 AaTbl BCTYMJIEHUS B CUITY TakKuX
N3MEHEHWUI.

N3meHeHne pepakuuu MpaBun BNEYET U3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkasaHue ycnyr B paMkax [lpaBun Npou3BOAMTCA C  YYETOM TpeboBaHWM,
YCTaHOBJNIEHHbIX PernamMeHToM oKasaHusl ycnyr cBsiau (panee — PernameHT). PernameHT
MOXET ObITb B /11060E BPEMSI USMEHEH WIN [IOMOSNHEH. AKTyanbHas pefakumst PernameHTa
noanexuT nybnukaumm Ha Beb-cawTe http://informationsecurity.moex.com.

1. TepMuHbI U OnpeaeneHns

«KnueHT» — NnUO, 3aK/uMBLUEE AOrOBOP Ha OKa3aHWe YCNyr CBSI3W B MOPSAKE,
yCTaHOBMIEHHOM [NpaBunamu.

«llOA» — nomeweHus LeHTpa 06paboTKM AaHHbIX NO agpecy: Mocksa, yn.
LLlapukonoawmnHukoBckas, A. 11 cTp. 9, obopyaoBaHHblE CUCTEMAMM 3alUMTbl OT
HEeCaHKLUMOHMPOBaAHHOIO A0CTyna, 6ecnepeboHOro 3NeKTponUTaHus, NoAAEPXKaAHUS
TEMNEepaTypHO-BNAXXHOCTHOMO  peXwuma,  CneuvanusnpoBaHHbIMU  CUCTEMAMU
NOXApOTyLIeHUsl, APYrMMU MHXEHEPHbIMW CUCTEMAMU, B KOTOpbIX 0bopyaoBaHue
KnueHTta noAKo4yaeTcs K 3N1EKTPOCHAbXeHWIo ans noaaepXXaHus
(PYHKUMOHUPOBAHKS.

«30Ha KoOJZIOKauuu» — BbigeneHHas 30Ha LIOJ] C orpaHMYeHHbIM JOCTYnoM Ans
pasMeLLEeHNs CTOEK.

«06opyaoBaHue KnueHTta>» — cepBepbl (3N1eKTPOHHbIE BblUNC/IUTENbHbIE MaLLMHbI)
N Cneumanu3npoBaHHble ceTeBble YCTpolcTBa (KOMMYTaTOpbl, MapLUpyTM3aTophl,
MeXCeTeBble 3KpaHbl), pa3MelLaeMble B 30HE KOMOKaLMMK.

«AKKpeaUTOBaHHbIW onepaTop CBA3WU» — OPUANYECKOE NNLIO, OKasblBatollee
yCIyru CBs131 No NoAKAYeHNo 06opyaoBaHus KnveHTa 3a npeaenbl 30Hbl Konokawumm
Ha OCHOBaHWM COOTBETCTBYHOLLEN NMNLIEH3UN 1 NPOLLEALLIEE NPOLEeAYPY akKKpeauTaumm
NMAO Mockosckas bupxa.

«Kpocc-coeagnHeHune» - noakoueHne obopyaoBaHns KnneHTa, pasMeLLeHHOro B

30He Konokauuu, K Apyromy obopyaoBaHuio KnveHTa/obopyaoBaHWO Apyroro
KnueHTa, pa3MeleHHOMY B npeaenax 30Hbl KOsToKauuu.
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«CTpYKTypupoBaHHasa KabenbHasa cucrema», «CKC» — coBOKYNnHOCTb Kabenen
CBS3W U KOMMYyTaUMOHHOrO 060pyAOBaHWUS, NpeAHasHadYeHHasw ANns OopraHv3auunm
NOKasbHbIX BbIYUCNUTENBHBIX CETel. BktodaeT B cebs kabenu Mexay CToMKamu,
naTy-KOpAbl, NaTy-NaHenNu, 3NeMeHTbl KpenaeHus 1 np.;

«Tapudbl» — LUeHbl Ha YCNyru CBs3u, pa3MelleHHble Ha canTe 000 «Mb 3awwTa
nHdopmaumm»: http://informationsecurity.moex.com.

Mopsaok 3ak/iroueHna U usMeHeHus [lorosopa

[loroBop Ha oOKasaHwe ycnyr cBs3n (Janee — [oroBop) 3aknlovaeTcs MnyTem
HanpaeneHusa OnepaTopy CBS3M 3asBfieHUss O BblbOpe YyCnyr, NepeyncrneHHblX B
pasgene 8 [orosopa (manee — Ycnyrn), B 2 (AByX) 3k3eMmnnspax no dopme,
yCTaHoBneHHou npunoxeHneMm N21 k [Mpasunam. Kaxagomy 3asiBneHutio o Bblbope
ycnyr OnepaTtopoM CBA3M MNPUCBAMBAETCS  YHUKalbHbIA  abOHEHTCKUM  HOMeEp,
aBnsoWwmMncs HomepoMm Jlorosopa. lNpu HEObXoAMMOCTM M3MeHeHus Habopa Ycnyr
KnueHT gononHutensHo nogaet OnepaTopy CBs3W 3asBneHne 06 n3aMeHeHnn ycnyr no
opMe, ycTaHoBneHHoM npunoxeHneM NO2 k MNpaBunam, ans Ycnyr B 30HE KOMoKaLmm
(n.n. 8.1 — 8.5 fdorosopa) n npunoxernns N°3 k [lMpaBunam, ansg Ycnyr BHELHUX
noakntodenni (n. 8.6 Jorosopa), B 2 (ABYX) 3k3eMnnsipax. 3asBneHue o Bbibope ycnyr
nnbo 3asiBNeHne 06 M3MEHEHWUM YCNYr MOXET ObiTb HanpaBfEHO MOYTOW, KYpbEpPOM;
3asB/1eHne 06 U3MeHeHUN yCnyr B AOMOSIHEHME K YKa3aHHbIM CnocobaM Takxke MOXeT
6biTb HamMpaBNeHO C MCMOMb30BAHMEM YHMBEPCANbHOMO haloBOro LW/03a Wnn
JInyHoro kabuHeTa y4yaCTHMKA — B 3TOM C/ydae 3asiBfieHneM 06 M3MEeHeHun ycnyr
CYMTAETCS COBOKYMHOCTb NoANMcaHHbIX OnepaTopoMm CBs3un 1 KnMeHToM 3asiBNeHnin B
BMAE 3NEKTPOHHbIX AOKYMEHTOB U, B C/lydae UX Hanuuusl, 0TKas OT YCIyr unu nobole
WHble N3MEHEHUS YCNyr, oka3biBaeMblx OnepaTopoM cBa3n KniveHTy.

[loroBop cuuMTaeTcs 3aKIlYeHHbIM WMAW  U3MEHEHHbIM C MOMeHTa MoAMuCcaHus
COOTBETCTBYIOLLErO 3asBneHns OnepaTtopoM CBs3W. [JOroBop AEWCTBYET B TEYEHME
OJHOrO roga M MpPOSIOHrMPYETCS Ha o4depeaHoON roa, e€cnn HM ogHa u3 CTOpoH
He yBeAOMUT APYryro CTOPOHY 06 OTKase OT NMpoASieHns Cpoka AencTems [JoroBopa B
COOTBETCTBMM C  MOSIOXKEHUSIMU,  YCTAHOBMEHHbIMW  HacTosiwmMu  [pasunamu.
KonnyectBo NponoHraumin He orpaHMyeHo. MecTo 3ak/loYeHus A4oroBopa — ropoj
Mockea. OnepaTtop CBsi3u BrnpasBe OTka3aTb KnneHTy B NpeaoCTaBneHUn OTAENbHbIX
yCnyr, B TOM YnC/IE NO TEXHUYECKUM MPUYMHAM.

CTOpOHbI  PYKOBOACTBYIOTCA MNONAOXeHuaMu [loroBopa C MOMEHTa MonyyeHus
OnepaTopoM CBA3M 3asiBNeHMs O Bbibope Ycnyr 40 MOMeHTa 3akato4veHuns [Joroeopa.
[JlaTa noanucaHusi 3asiBNeHust 0 Bbibope Ycnyr OnepaTopoM CBsI3W SBASIETCS AaTOM
Ha4vana okasaHusg Ycnyr.

Mopsaok oTKkasa OT yC/yr, pacToOp)XeHus Aorosopa

JTlobast M3 CTOpOH Bnpaee 0TKa3aTbCs OT UCMOSHeHWs [JoroBopa B LesIOM, Hanpasus
ApYroi CTOpOHE YBEAOM/IEHME O pacToOpXeHun no ¢opMe, YCTAHOBIEHHOM
npunoxexHneMm N24 k lMpaBunam, He MeHee 4yeM 3a 60 (LWeCTbAECAT) KaneHAapHbIX
[IHEW [10 NNIaHNUPYEMOK AaTbl pacTopXeHus [lorosopa.

PactopxxeHue [loroBopa He ocBob60OXAaeT CTOPOHbl OT 0653aHHOCTU NPOBECTU BCe
B3aMMopacyeTbl M nnatexu no JloroBopy 3a YCNyrn, OKasaHHble A0 AaTbl ero
pacTopXeHusi. B cnyyae pactopxxeHusi [loroBopa CTOPOHblI 06s3yHOTCS MpOBECTU
OKOHYaTesNbHble B3auMMopacyeTbl M nnatexu no [orosBopy He no3gHee AaThl
pacTopxXeHuna [lorosopa.

OnepaTop cBA3n Bripase B Nt0boe BpeMsi B OAHOCTOPOHHEM MOpsiAKe OTKa3aTbCs OT
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[oroBopa, ecnv Bo36y>xaeHO NPoOM3BOACTBO O Npu3HaHum KnueHta 6aHKpoToM (Ha
nobon cragnm), KnmeHT npusHaH 6aHKPOTOM B YCTaHOB/IEHHOM 3aKOHOM MOPSIAKE;
UNn B Cnydae OT3biBa (@HHyMpoBaHus) y KnveHTa NUUEH3MM Ha OCyLlecTBIeHne
6aHKOBCKOW AeaTenbHocTU U (Mnn) NpodeccMoHanbHOro y4acTHMKa pbiHKA LIEHHBIX
6ymar Ha OCyLIeCTBIEHNE OPOKEPCKON AEeATENbHOCTM, AWIEPCKON AEeATENbHOCTU
n/vnn  OeaTenbHOCTU MO YNPaBfEeHWIO  UeHHbIMM  b6ymaramu. B cnayvasy,
NpeayCMOTPEHHbIX HACTOALIMM MYHKTOM, [lOroBOp CYMTAEeTCA paCcTOPrHyTbiM C AaThbl
HanpaeneHms OnepaTopoM CBs3n KnnMeHTy COOTBETCTBYIOLWIEro YBeAOM/IEHUS O
pacTop>xeHun [ljorosopa.

Onnarta Ycnyr

3a okasaHue Ycnyr no Jorosopy OnepaTtop CBA3M B3MMaeT MnnaTy B COOTBETCTBUM C
Tapudamun. OnnaTta Ycnyr, BkIOYas BO3MELLEHWE MOHeCeHHbIX OnepaTopoM CBSA3M
pacxofoB, OCYLIECTB/SIETCA HA OCHOBAHWW  BbICTAaBMIEHHOrO0 CYeTa MNyTeM
6e3HaIMYHOrO MEPEUNCTIEHNS AEHEXHbIX CPEACTB Ha pacyeTHbIi cyeT OnepaTtopa
CBS3M.

CroumocTb Ycnyr yctaHoBneHa B Tapudax. Tapudbl yKa3aHbl B pOCCMCKMX pybnsix,
ponnapax CWA w/vnn eBpo 6e3 ydetra HAC. HAC B3umaeTcs AONOAHUTENBHO B
COOTBETCTBUM C AEVCTBYIOLMM Ha Nepuoa oKasaHus YCnyru 3akoHoaaTenbcTsoM PO.
CtaBkM TapudoB, YCTaHOBMIEHHbIE B POCCUMCKUX PYbNsiX, NPUMEHSIIOTCA K KIIMEHTAM
M3 rocyaapCTB-AEVCTBYIOLMX UNEHOB EBpPasMCKOro 3KOHOMUYECKOrO COH3a,
MeXAyHapoAHbIM KOMMNAaHWAM, a Takxe unmanam, NoCTOSAHHbIM NpeacTaBuUTeNbCTBaM
N apyrumMm 060CO6MEHHbIM MW CaMOCTOSITENbHLIM CTPYKTYPHbIM NoApasaeneHnsaM
HEpe3MAEHTOB, HaxoAswWMMCS Ha Tepputopun  Poccuiicko  Pepepauum 1
EBpasnickoro 3KOHOMMYECKOro coto3a. CTaBku TapudgoB, YCTAHOB/IEHHbIE B
WMHOCTPaHHON BantoTe, MNPUMEHSIIOTCA K WHbIM KIMEHTaM-Hepe3uaeHTam P®; no
Ycnyram, Tapudbl ANs KOTOPbIX YCTaHOBMEHbI B MHOCTPAHHOMN BastOTe, MOXET ObITb
BblbpaHa COOTBETCTBYHOLAs NpeanoyTuTesibHas BanoTa BblCTaBeHUs CYeToB, Mo
POCCUMCKMI pybnb, MyTeM HanpaBfeHnss UHGOPMALIMOHHOIO MMcbMa B CBOGOHOM
dbopMe Ha agpec anekTpoHHOM noyTbl Onepatopa cBA3W. B 3TOM cnyyae cuet
BbICTaB/SIETCA C pacyeToM Mo Kypcy baHka Poccun Ha AaTy BbICTaBeHUS akTa.
Onepatop CBsI3W OCTaBnsieT 3a coboM MpaBO EXEeroAHon uHaekcaumum Tapudos,
ncXoas U3 YpoBHSA  MHGNAUMKM, PpacCUUTLIBAEMOrO  YNOSHOMOYEHHbIM  OpraHoM
rocyaapCTBEHHON BNacTy.

KnueHT ocywectBnseTr onnaty YCIyr Ha OCHOBaHMM BbICTaBfeHHbIX OnepaTtopom
cBs3M cyeToB. CyeTa Ha onnaTy YCnyr BbICTABMAAKOTCA B CneayroLleM nopsake:
KNIMEHTaM U3 rocyaapcTB-uieHoB EBpasmickoro skoHoMm4yeckoro cotosa (Poccus u
Hepe3naeHTbl PO - benopyccus, KasaxctaH, ApMennsi, Kuprmusus), MexxayHapoaHbIM
KOMMaHuaM, a Takxke dwuiavanaMm, MOCTOSAHHbIM MpeacTaBuUTeNbCTBaM U ApYruM
060C06MEHHBIM MM CAMOCTOSATENbHBIM ~ CTPYKTYPHbIM  NoApasaeneHnsaM
HEpe3VAEHTOB, HaxoAsaWMMCS Ha TeppuTopum Poccuiickon  ®depepaunm  m
EBpasninckoro akOHOMMYECKOro COK3a, B POCCMMCKMX pybnsix No cTaBkaM Tapudos,
YCTaHOBJIEHHbIM B POCCUMCKUX pybnsix;

WHbIM KNMeHTaM-Hepe3uaeHTam PO - B gonnapax CLUA nnu eBpo (eciv NpMMeHMMO)
No CTaBkaM TapudoB, yCTaHOBNeHHbIM pgonnapax CLUA wnu eBpo; no Ycnyram,
Tapudbl Ans KOTOPbIX YCTaHoBMeHbl U B gonnapax CLUA, n B eBpo, KNINMEHTbl MOryT
BblOpaTb NpeanoyTUTENbHYIO BasnoTy BbICTABIEHUS CYETOB MYyTEM Harnpas/ieHus
MH(OPMALMOHHOMO MUCbMa B CBO6OAHOM (hopMe Ha aApec 3MEKTPOHHOM MOYThI
OnepaTopa cBA3M.
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Ob6sa3aHHOCTb NO onnate Ycnyr MoXeT 6biTb BO3M0XeHa KMeHTOM Ha TpeTbe nunuo.
Onnata Ycnyr TpeTbuM SIMLOM NOATBEPXKAAET BO3N10XKEHNE KTMEHTOM Ha TpeTbe Nnuo
COOTBETCTBYIOLLEN 0653aHHOCTM MO onnaTe u cornacve KnveHTta v TpeTbero nmua ¢
TaKoM onnaTon. B ykaszaHHOM cnyyae KnneHT 1 TpeTbe MU0 He BNpaBe CCbiaThbCs Ha
OTCYTCTBME Yy TPETbEro NMua HamepeHns n (UNn) NOTHOMOYUIA OCYLLECTBUTb ONnaTy
Ycnyr. B cnyyae ucnonHeHns TpetbuMM NnUoM 0ba3aTensCcTs KnneHTa no onnarte Ycnyr,
KnuneHT 06513aH npegoctaBntb OnepaTopy CBS3M B MUCbMEHHOM BuAE MHMOPMaUMIO O
TaKkOM TpeTbeM nuue (nnatenblumke) no ¢opme, pasMelleHHoM Ha caute [MAO
MockoBckass bupxa B ceTm MHTepHeT no agpecy https://www.moex.com/al819,
BK/KOYAs: MOSIHOE HauMMEHOBaHWe naTesiblnka, CTpaHa ero perncrpaumm
(yyupexxaeHus), agpec ero Mecta HaxoXXaeHus,, HoMep 1 AaTta 3akodeHuns Jorosopa,
B COOTBETCTBUM C KOTOPbLIM ByaeT ocyLwecTBASTLCA onnaTta YCnyr.

CTOpOHbl BrpaBe OCYWECTBAATb O6MeH MepBUYHbIMU YYETHbIMW [JOKYMEHTaMu
(akTamn, cyetamn, cyetammn-hakTypamu) B SMIEKTPOHHOM BMAE C MCMOJSIb30BaHMEM
YCUNIEHHON  KBanu@UUMPOBAHHOM 3MEKTPOHHOM noanuMcn  4Yepe3  OnepaTtopa
aneKTpoHHoro aokymeHTtoobopoTa AO «IMNd «CKb KOHTYP» (ganee — Onepatop 340)
NnocpeacTBOM CUCTEMbI 3MEKTPOHHOIO AO0KyMeHToobopoTa «[uagok». B cnydvae
cornacusi KnveHTa WCnonb3oBaTb 3MEKTPOHHbIA  AOKYMEHTOOOOPOT C Yy4yacTUEM
Onepatopa 340 npu obMeHe nNepBUYHbIMU YYETHBIMU [AOKYMeHTaMu, KrueHT
HanpaBNsieT MNMCbMO B MpOM3BOSIbHOW dopMe (6yMaXKHOW WM 3NEKTPOHHOM),
NoAnNMCcCaHHOE YNOSIHOMOYEHHbIM NIMLOM, NOATBEPXAAIOLEE Nepexos Ha 3N1EKTPOHHOE
B3aMMOAENCTBME.

B kauecTBe nmucbMa KnuneHTa B 3N1EKTPOHHOM (hOpMe, MOATBEPXKAAIOLLEr0 NEPEXon Ha
3M1EKTPOHHOE B3aWMOAEWCTBUE, MPU3HAETCS, B TOM 4WUCNe, NpUHSATME KneHToMm
npurnawenuns ot OnepaTopa CBA3M MyTEM K/IMKa Ha KHOMKY «[puHATL npurnaweHue»
B COOTBETCTBYIOLLEM pasfenie CUCTEMbI 1EKTPOHHOI0 JOKyMeHToobopoTa KnneHTa.
EAMHOBpEMEHHbIE nnaTexu

. [Onsa Ycnyr, npegycMaTpyBaloWwMX BHECEHME €ANHOBPEMEHHOMO NJaTeXxa, Takon
MnaTeX BKIOYAETCA B CYET Ha OMMaTy EXEMECAYHbIX  MaTexewn,
COOTBETCTBYIOLUMI MECsLy, B KOTOPOM AaHHas Ycnyra Havana npefocTaBnsaThCs.
Mopsaaok HanpaeneHust yKa3aHHOro C4yéta M obsizaTenbCTBa MO €ro onjare
onpeaeneHbl B COOTBETCTBUM C NONOXKeHMaMu n. 4.8. HacTosawmx MNpasun.

Mocne okasaHusa ycnyru, npeanonaratoLleil BHECEHME eANHOBPEMEHHOIO MNiaTexa,
CTOPOHbI MOAMMUCLIBAOT aKT 06 OKasaHWM ycnyr. AKT COCTaBnsieTCs B ABYX
ak3eMnnspax u HanpaensieTcs OnepaTopoM cBA3u KNneHTy B MecsiLie, Crieayowmm
3a MecsLleM, B KOTOpoM bbina okasaHa ycnyra. KnveHT 06s3aH noanucatb akT 06
OKa3aHUW ycnyr B TeyeHune 5 paboumx aHeln C Aatbl NOMYYEHUS U BEPHYTb €ro
OnepaTopy cBsi3n. Mpy Hanuuum Bo3paxkeHU KnneHT HanpaBnsieT UX B aapec
Onepatopa CBSi3M B MUCbMEHHOM BuAe B TeyeHue 5 paboumx gHen c pathl
nosly4eHus akta. B cnyyae HenpeacTaBneHus noanuMcaHHoro KnMeHTom akTa, npu
YCNOBUM OTCYTCTBUSI MOCTYNMBLUMX OT KNIMEHTa NUCbMEHHBIX BO3PAXXEHMI MO aKTy
B YCTQHOBJIEHHbIN CPOK, YCYI¥ CUMTAIOTCS OKa3aHHbIMM B MOJTHOM 06beMe.

Exxemecs4Hble nnaTexu

. CyeT Ha onnaty exemMecCAYHbIX nnaTeXxen BbICTaBNSIETCS OI'IepaTO[.')OM CBA3U MO

OKOHYaHMM Mecsila 1 HanpasnsieTcs KnueHTy.

CyeT MOXeT 6bITb HanpasneH OnepaTopoM CBSA3M OAHUM U3 CNIEAYHOLMX CNOCO6OB:
* [OYTOBbIM OTMNpPAB/IEHNEM;
*  KypbepCKOWN CBSI3bi0;
* B BMAE KOMWM MO 3MEKTPOHHOMN MOYTE C MOCNEAYIOWMM HanpaBlEHNEM MOYTON
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W KYpbepCKOM CBsA3bo (N0 npocbbe KnunerTa);
" B BMAE 3NEeKTPOHHOro JOKYMEHTa B COOTBETCTBUM C N. 4.6 HacTosAwmx Npasw.

4.8.3. 0653aTENLCTBO MO BHECEHWIO EXKEMECSAYHbIX MNaTeXeN A0KHO BbITb MCMOMHEHO:

Ans peanaeHToB PO — He no3aHee 30 (TpuaLaTh) AHEN C AaTbl BbICTABIEHUS CYETa;

Ans Hepe3naeHToB PO — He no3aHee 90 (AeBAHOCTA) AHEN C AaTbl BbICTABEHMS CHETA.
B cnyyae ecnu cyeT He 6bl1 NOMyYeH B YCTAHOB/EHHBIA CPOK, KnneHT obs3aH Ao
10 (pmecsToro) umcna mecsua, cneaylollero 3a orsavnMBaembiM, 06paTUTbCS K
OnepaTtopy CBSi3M 3a MOBTOPHbLIM MpefocTaBfieHMeM cyeTta (Npy 3TOM CPOK
NCNONTHEHNS 0693aTeNbCTBA MO BHECEHMIO NIATEXEN HE U3MEHSIETCS).

4.8.4. B cnyyae npocpoykn ucnonHeHus KnueHToM 06s13aTenbCTB MO onnaTte YCnyr,
OnepaTop cBA3W Brpase:

» TpebosaTb ynnatbl neHun B pa3mepe 0,05% (Honb uenbix NaTb COTbIX MPOLEHTA)
OT CYMMbI MPOCPOYEHHOr0 0653aTeNbCTBa 3a KaXablM AeHb NPOCPOYKM;

* 1o ucrtedyeHun 30 (TpuauaTi) KaneHaapHbIX AHEW NPOCPOYKM MPUOCTAHOBUTH
oka3aHune KnueHty Ycnyr no [Jorosopy (B ciy4yae NpMOCTAaHOBNEHUS OKa3aHuUs
Ycnyr HauncneHne exxeMecsiyHbIX NnaTexen Takxke NpMoCTaHaBIMBAETCS).

4.8.5. B cnyvae, ecnn Ycnyra npenocrtaensnach B TeYEHME HEMNOJSTHOMO KaneHAapHoro
Mecsla, pa3Mep eXeMecCcsa4yHOro njaTexa pacCYMTbIBAaeTCsd MPOnopUNOHabHO
KONMYECTBY KaneHAapHbIX AHEN 3TOro Mecsiua, B TeYEHMEe KOTOpbIX Takasa Ycnyra
npeaocTasnsnach.

4.8.6. o ntoram Kaxxgoro KaneHZapHOro Mecsiua, B TeYeHMe KOTOPOro OKasblBasiMCb
yCJlyrn, CTOPOHbI NOAMNMUCHIBAIOT akT 06 oKasaHuW ycnyr. AKT COCTaBNSETCS B ABYX
aKk3eMnngpax wu Hanpaensetca OnepatopoM Ceasn KnveHTy B Mecsue,
cnegyowmnM 3a MecsueMm, B KOTOpOM 6blna okasaHa ycnyra. KnueHT obs3aH
noanMcaTb MOMYy4YEHHbIM akT 06 OKas3aHWM YCIyr U BEPHYTb OAWH 3K3eMMsip
Onepatopy CBs3u. Mpu HanMuMK Bo3paxkeHU KNMEeHT HanpaBnsieT B UX B afpec
OnepaTtopa CBSi3n B MUCbMEHHOM BMAE B TeyeHne 5 pabouux AHel C Aathl
nony4vyeHuns akta. B cnyyae HenpeacTtaeneHns noanucaHHoro KnmeHToM akra, npu
YCNOBWUM OTCYTCTBUS MNOCTYNUBLLNX OT KNMEHTa NUCbMEHHbIX BO3PaXKEHWUI MO aKTy
B YCTaHOBJIEHHbIN CPOK, YCNYrn CYMTAIOTCS BbINOMHEHHLIMWU B NOJTHOM 06beMe.

4.9. Pacxogabl, cBsi3aHHbIe C UcnosnHeHeM [lorosopa.

4.9.1. KnueHT o0653aH KoMneHcupoBaTb Onepatopy CBA3W  npeaBapuTenbHO
cornacoBaHHble ¢ KAMEHTOM W [AOKYMEHTasbHO MOATBEPXKAEHHblE pacxoabl,
CBSI3aHHbIe C UCMonHeHMeM [oroBopa, B TOM 4uC/ie, TPAHCMOPTHbIE; pacxoabl,
CBSI3aHHble C YCTPaHEHMEM HEWUCMNPABHOCTEN, MPENSTCTBYIOWMNX LITATHOMY
(pyHKUMOHUpOBaHMIO obopyaoBaHus KnueHTa; pacxogbl Ha npuobpeTeHve U
HaCTpOWVKY [AOMNONHUTENBHOrO 060pyAOBaHMs, HeobxoaMMOro Ans OKa3aHus
KnueHTty ycnyr B 30He KONMOKauuMuM, WHble pacxodbl. BenuumHa pacxonos
onpeaensieTca C YY4eTOM pasMepa KOMMEeHcauuu, BbiniavyeHHou OnepaTtopom
CBSI3M B agpec TPEeTbUX NnL.

4.9.2. CyMMa pacxoAoB BK/IHOYAETCS B CYET Ha OMNaTy EXEMECSYHbIX MNNATEXEN,
COOTBETCTBYIOLIMIN Mecsily, B KOTOPOM AaHHble pacxodbl Obliv  MOHECEH®I
OnepaTopoM CBSA3WN.

4.9.3. Topagok HampaBneHusi yKasaHHOro cyéta u obssaTenbCrBa MO ero onnare
onpegesieHbl B COOTBETCTBUM C NONOXeHUAMU n. 4.8 HacToawmx Mpaswun.

4.9.4. HauMeHOBaHMe N CyMMa YKa3aHHbIX PAacXOA0B, NOHECEHHbIX OrnepaTopoM CBS3UN U
noanexaiymx onnarte KnnmeHToM, yKasbiBaloTCA B COOTBETCTBYIOLLEM CYETE.

4.10. PykoBoacTBysicb CT. 406.1 K PO, B TeueHne cpoka aenctems [JoroBopa, a Takxe B

TedeHne 3 (Tpex) NeT nocine ero OKoHYaHua KnuneHT o6s3yeTrcs BO3MECTUTb
OnepaTopy CBA3X MOTEPU, KOTOPble MOryT BO3HWUKHYTb Y MOCNEAHEero B CBA3N C



npuBfeYeHeM €ero K OTBETCTBEHHOCTM 3a HapylleHne 3akoHoAaTeNnbCTBa O
Ba/IlOTHOM pEryMpoBaHMM W BaNIlOTHOM KOHTPOSe, BO3HMKLUEE MO MpUYMHE
HECBOEBPEMEHHOW onnatbl KAMEHTOM WM TPETbUMM  JIMLOM, NpPUB/IEYEHHBIM
KnueHToMm, cornacHo . 4.8 HacTosAwmx [MpaBun, BbICTaBNEHHOrO CYeTa WM CYETOB
(nanee — «loTepu»).

4.10.1. Pa3mep [loTepb, noanexawmx Bo3MeweHno KnveHToM, ornpeaenserca Ha
OCHOBaHUM peleHns o rnpuenedyeHun OnepaTopa CBA3M K OTBETCTBEHHOCTW,
NPUHATOro OPraHoOM BaNKOTHOrO KOHTPONS.

4.10.2. KnueHT npou3BoaMT BO3MelleHne T[loTepb B TedeHne 60 (wectnaecaTn)
KaneHaapHbIX AHeN ¢ AaTtbl nosydeHns ot OnepaTtopa CBS3WM COOTBETCTBYHOLLErO
TpeboBaHMs C MPUIOXKEHMEM KOMUU peLleHns OpraHa BasiloTHOrO KOHTPONs O
npuBneYeHnn K OTBeTCTBEHHOCTM OnepaTopa cBs3n. TpeboBaHWe O BO3MELLEHUN
MoTepb HanpaBnsietcs KnueHTy B TeuyeHne 5 (nATu) paboumx gHenm € Aatol
nony4yeHns OnepaTtopoM CBSI3M peLIEHMS OpraHa BasllOTHOrO KOHTPOSS.

4.10.3. KnueHT cornawaetcd M NoHUMaeT, 4To [loTepu noanexaT BO3MELEHUIO
OnepaTopy CBA3W HE3aBUCMMO OT Npu3HaHWS [loroBopa He3akYEHHbIM WUn
HeaAeNnCTBUTENbHbIM.

5. OTBeTcCTBEeHHOCTb.

5.1. OnepaTop CBA3M HECET OTBETCTBEHHOCTb 3@ MPUUYMHEHHbIE KNneHTY ybbITKM B pa3mepe,
He MpeBbIWAKOWEM CYyMMY, YyrnnayeHHyto KiMeHTOM 3a Mecsilu, B TedeHue KOTOpOoro
BO3HWKII0 OCHOBaHWe BO3MeLLEeHNS YObITKOB.

5.2. OnepaTop CBSA3M HE HEeCeT OTBETCTBEHHOCTb:

* 33 YNYLEHHY BbIroAy, 3@ UCK/IIOYEHUEM C/yYaeB YMBbILLEHHOrO HapyLleHus
0653aTensCTB;

* 33 ybbITKM, MOHEeCeHHble KNMeHTOM B CBSI3U C HEUCNPaBHOCTbIO MpPOrpaMMHO-
annapaTHbIX CPeacTB, €CM Takasl HeMCnpaBHOCTb He SBAsSIeTCS CneacTBUEM
yMbICNla unu rpyboin HEOCTOPOXKHOCTM CO CTOPOHLI OnepaTopoM CBSA3M;

* 33 NPUOCTAHOB/IEHME OKa3aHUsl BCEX UM OTAENbHbIX BUAOB YCyr, OKa3blBaeMbIX
B COOTBETCTBUM C HacTosAwmumu MNpasunamu, B criyvae HecobnogeHns KnneHtom
MoNoXeHn HacToawmx Mpasun;

* 33 NPUOCTAHOB/IEHME OKa3aHUsl BCEX UM OTAENbHbIX BUAOB YC/yr, OKa3blBaeMbIX
B COOTBETCTBMM C Hactoswumn [lpaBunamu, B C/ydae HeobxoaAMMoCTU
3KCTPEHHOr0 MPUOCTaHOB/IEHNS MO MPUYNHAM, YKA3bIBAEMbIM HUXE.

5.3. puumnHbI, KOTOPbIE MOMYT Bbi3BaTb SKCTPEHHOE NPUOCTAHOB/IEHME OKa3aHUs BCEX UK
OTAeNbHbIX BUAOB YCNyr, OKa3blBaeMbIX B COOTBETCTBUM C HacToswmmMm MNpasunamu:

» aBapwuiiHble cuTyauum B LIO/;

*  06CTOSITENLCTBA HEMPEOAOIMMOMN CUMbI;

*  yrposa npuunHeHus yuwepba obopyaoBaHuMo ApYrux KNMEHTOB, MHPPACTPYKType
LIO[, a TakXKe XXU3HU N 340POBbIO NOAEN.

5.4. KnneHT 3aBepsieT Onepatopa CBSi3M O credylowmx obcroaTenbcrtBax: KianeHT
SBNSAETCS  HagnexawmMm 06pa3oM  3aperucTpupoBaHHbIM M AENCTBYHOLLMM
lopuaMyecknM  unn - pU3nYecKkMM NIMLOM, MMEeT BCe Hagnexaiwiue npasa Ha
3aK/IK04MEHUE N UCMONHEeHWe 0b6s3aTensCTs no [orosopy; nvuo, noanucasluee [1oroeop,
obnagaeT AOCTaTOYHLIMW MOSHOMOYMAMU ANS 3aknyeHus [orosopa; kakue-nnbo
OrpaHMYEHNs AN 3aKIKYeHUs U/Unn ncnonHeHust [lorosopa OTCyTCTBYIOT. B cnyyae
€CNN YKa3aHHble 3aBepeHnst 6bi/In HapyLeHbl UK BbiNn HEAEUCTBUTENBbHLIMU /UK
HeAOCTOBEPHbIMM Ha MOMEHT MOAMWCaHUS WA B Nepuoa Aenctsust [Joroeopa,
OnepaTop CBSI3W BMpaBe B OAHOCTOPOHHEM MopsiAKe pacToprHyTb [Jorosop w/vnu



5.5.

8.

8.1.
8.1.1

8.1.2.

B3bICKaTb YObITKW, NMpUYMHEHHbIE OnepaTopy CBSi3M, BO3HMKLUME BCEACTBME TAKOro
HapylleHuss WM  HeOAeUCTBUTENbHOCTM  M/MAM  HEeQOCTOBEPHOCTM  YKa3aHHOro
3aBepeHns. B cnyyae ecnu ykasaHHble 3aBepeHust 6biiv HapylueHbl unm 6binu
HeaeNCTBUTENbHBIMU U/UNU HEAOCTOBEPHBLIMU HA MOMEHT MOAMWCAHUSA MU B Nepuoa
aenctema [JoroBopa W MNOBNEKIM 3a COOOM MPETEH3UM TPETbUX UL W/WK
rOCYy1IapCTBEHHbIX OpraHoB, KAWEHT, HapywuBWWA WNW NPEAOCTABUBLLMK TaKue
3aBepeHuns, 06513aH BO3MEeCTUTb BCe YObITKM 1 pacxoabl OnepaTopa CBsi3u, B TOM 4Yncne,
CBSI3aHHble C Bo3MeweHMeM OnepaTtopoM CBA3W YObITKOB TpeTbMM nvuaM u/unm
BbINNATON LWITPAdOB B CBSA3M C YPEryMPOBAHNEM YKa3aHHbIX MPETEH3UN.

Mpy HapyweHun ycnoBuik, nNpeaycMoTpeHHbix n. 8.5.5. MNpaBun OnepaTtop CBSi3n
BrpaBe B OAHOCTOPOHHEM nopsiake pacToprHyTb [lorosop n notpebosatb oT KnneHTa
BO3MeLleHNss ybbITKOB. [loroBop cCUMTaeTCs PacTOpPrHyTbiM C AaTbl HanpasieHus
OnepatopoM cBsi3n KnnMeHTy COOTBETCTBYIOWLErO YBEAOM/IEHUS O PaACTOPXEHUN
[orosopa.

Pa3pewueHme cnopos

K npaBam n 0653aHHOCTSIM CTOPOH Mo [loroBOopy MPUMEHSIETCS NMpaBo Poccuiickom
depnepauuu.

Mo Bcem BonpocaM, He yperynupoBaHHbiM [JoroBopoM, CTOPOHbI PyKOBOACTBYHOTCH
3aKoHoAaTeNnbCTBOM Poccuickon depepaumn.

CTopoHbl 6yayT cTpemMnTbCsl paspewaTtb nwbble crnopbl No  [orosopy nyTem
neperoBopoB B TeyeHue 30 AHel. [pyM HEBO3MOXHOCTM pa3pelinTb Crop MNyTeM
reperoBopoB, Crop NepeAaeTcs Ha pacCMOTPeHUE B ApBUTpaXKHbIN cyA . MOCKBBI.

KoHdunaeHUManbHOCTb

CTopoHbl 0643yl0TCA  paccMaTpuBaTb WHMOPMaUMIO, MOAYYEHHYID B pe3ynbTaTe
ncnonHeHns [loroBopa, KakK KOH(pUAEHUManbHyl0O WHbopMaumMio un He 6yayT
packpbiBaTb €e TpeTbMM NunuaMm (3a WUCKIOYEHUEM CrlydaeB, MpeayCMOTPEHHbIX
HacTosilmMmM [paBunamMu, a TaKXe, KorAa MpefoCTaBfieHWe Takon WHgopMaumm
06sa3aTeNlbHO B COOTBETCTBMM C AEMCTBYIOLWMM 3aKoHOAATeNbCTBOM P®D), ecnn mHoe
He ByaeT cornacoBaHo Mexay CTopoHaMmu.

Ycnyru cBs3u, oka3biBaeMble OnepaTopoM cBsizu KnueHTy no [lorosopy

MoakntoyeHne obopyaoBaHusa KnueHTta K ceTu nepeaaymn AaHHbIX OnepaTopa CBs3w.
. Onepatop cBsi3u opraHn3yeT noakntoyeHne obopyaosaHuns KnneHTa, K ceTn CBs3n
Onepatopa cBsi3M 1 obecneunmBaeT OKasaHue yCnyr CBsi3u Mo nepefadve AaHHbIX
Ha ocHoBaHuM JlvueH3mm N2 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX,
33 MCK/IIOYEHWEM YCNyr CBA3M MO Mepefadve [daHHblX ANS uenen nepeaauu
ronocoBoi MHdopMaunm», BblaaHHOM OnepaTopy cBsA3n «26» despans 2019 r.,
BK/IHOYAtOLWMX B cebs:
* MpegocTaBieHMe AOCTYNa K ceTu ces3m OnepaTopa CBA3w;
* pefoCTaBeHMe COeAMHEHMM MO CETU Mepedayn AaHHbIX, 3@ WCK/IOUYEHUEM
COeIMHEHWI ANS Lenen nepeaaym roiocoBov MHdopMaumm;

* MpeaocTaBieHMe AOCTYNa K ycyram nepeaadn AaHHbIX, OKa3blBaeMbIM ApYrMu
onepaTtopamMu CBSI3W, CETU Mepedady [AaHHbIX KOTOpPbIX B3aMMOAEWCTBYHOT C
ceTbto cBsA3n OnepaTopa CBS3MW.

MpenycMOTpeHbl BApuaHTbl YCyru:
MNoakntoveHne obopyaoBaHust KnueHTta, obecneumsatowiee CKOpocTb obMeHa
AaHHbIMK He 6onee 1 Iéut/c;



8.1.3.

MNoakntoyeHne obopyaoBaHust KnueHTta, obecneumBatoliee CKOpocTb obMeHa
JAaHHbIMK He 6onee 10 Iéut/c;
MoakntoyeHne obopyaoBaHns KnneHTa K BblAENEHHOW CETM Nepeaayn AaHHbIX
Onepatopa c¢Bs3n, obecneumBatowlee [OCTYN K  BbICOKOCKOPOCTHbIM
TPaH3aKUMOHHBIM CepBMCaM CO CKOPOCTbIO 0bMeHa AaHHbIMKU He 6onee 10 IéuTt/c;
MoakntoyeHne obopyaoBaHns KnneHTa K BblAENEHHOW CETM Nepeaayn AaHHbIX
Onepatopa cBs3n, obecneymsatollee AOCTYN K BbICOKOCKOPOCTHbIM CepBMCaM
npefocTaBneHnst bupxeBon MHMOPMaUMM CO CKOPOCTbIO 06MeHa AaHHbIMK He
6onee 10 6GuTt/cC.
TexHn4yeckmne napameTpbl PyHKLMOHMPOBaHMS ceTu cBsizn OnepaTopa cBs3n (Npu
3arpy3ke He 6onee 70% MaKCMMasnbHOW LUMPWHBI NOMOCHI NPOMYCKaHWS):
CpeaHsist 3agepyKka nepeaaym naketos MHdopMaumm — He 6onee 100 mc;
OTKOHEHWNE OT CpeAHero 3Ha4YeHns 3a4epXKKK nepeaadn naketTos MHgopMaumm
— He 6onee 50 Mmc;
KoadhdumumeHT notepn naketoB nHdopmMaumm — He 6onee 10°-3;
KoadpdpuumeHT owmbok B naketax MHdopMauun — He 6onee 10°-4.

LLnpnHa nonocbl NponyckaHus B 3aBUCMMOCTM OT Bblbopa BapwuaHTa YyCnyru
coctasnget: 1 ['éut/c nnmn 10 IF'éut/c cOOTBETCTBEHHO.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

OnepaTop CBA3W OKa3biBaeT YC/yryn CBSA3W MO nepefaye AaHHbIX B COOTBETCTBUM
C HOpMaMW [OENCTBYIOLWIErO 3aKOHOAATENbCTBA, B TOM uucne deaepanbHOro
3aKkoHa «O cBs3n» 1 lNMpaBuiaMmn OKasaHUs ycnyr CBA3WM Mo rnepefade AaHHbIX,
yTBepxaeHHbIMu MNoctaHosneHneM lNpasutensctea N° 32 ot 23.01.2006 r.
Ycnyra 6yaet goctynHa ans KnveHnTa B TedeHne 99.5% (aeBAHOCTO AEBATHU LENbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

OnepaTop CBS3u OCTaBnsieT 3a cobon NpaBo NpepbiBaTh NPeAoCTaBieHNE yCIyrn
AN NNaHoOBOro 06cnyxmBaHus CpeacTs CBSA3M U 060pyaoBaHuMs, MO BO3MOXHOCTU
B Hepabouee BpemMsa. Takue cnyd4am He O6yayT cumTaTbCs nepepbiBaMn B
npegocrasneHun ycnyr, ecnu OnepaTtop cBA3M yeBegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaaHMpyeEMOM MIAHOBOM 06CTY)XMBAHUK C YKa3aHWEM
nepuoja BpeMeHu Ha Takoe 06cnyxXunBaHue.

IP-agpeca 13 agpecHoro NnpocTpaHCcTBa ceTu nepegaydn aaHHbIX OnepaTtopa CBa3n
B paMKax oOKaszaHus ycnyrn [llogkniodeHus obopyaosaHus KnmeHTa K ceTu
nepegayvM AaHHbix Onepatopa CBSAI3W  BK/OYEHbI B CTOMMOCTb  YC/yrw
noaknyeHns obopyaosaHua KnveHTa K ceTn nepegayn AadHHbiX Onepatopa
CBSI3M.

8.2. lNMoakntoyeHne obopyaoBaHusa KnneHta Kk cetn UHTepHeT.

8.2.1.

8.2.2.

OnepaTtop CBS3U OpraHu3yeT noaktoyeHne obopyaoBaHns KnneHTa, K ceTu CBs3n
OnepaTtopa cBsi3n u obecneuvBaeT OKasaHWe TenemMaTUyeckux YCIyr CB3u Ha
OCHOoBaHuUM JlnueHsnn NO 172411 «Ha oOKasaHue TeneMaTUyecKux Yycnyr»,
BblaaHHOM OnepaTopy cBa3u «26» deBpans 2019 r., BKIOYaOLWMX B cebs:
npeaocTaBneHne AocTyna K ceTu cea3mn OnepaTopa CBS3u;
npeaocTaBneHve AocTyna K WMHMOPMAUMOHHLIM CUCTEMaM MHMOPMALIMOHHO-
TENEKOMMYHUKALMOHHBIX CETEN, B TOM UYnNCNE K ceTU UHTEpHET;
npueM 1 nepegavy TenemaTU4yecknx 3/1IEKTPOHHBIX COOBLLEHNIA.
[ns Ycnyru, ykasaHHOM B NyHKTe 8.2., NpeayCMOTpPEHbI:
6a3oBast onuus — m3nyeckoe NOAKIYEHNE C LUMPUHOW MOOCHI NPOMYyCKaHWUs
He 6onee 1 M6ut/c (6e3 orpaHMyeHns No obbeMy nepeaaHHbIX TeneMaTn4ecKux
Co0bLLEHUN);
AOMONHWUTENbHAs ONuMsi — YBEJIMYEHME CYMMApHOM  LUMPWHbI  MOJIOCHI
MPOMyCKaHUsl CYLLECTBYIOWMX MOAK/OYEHNA Ha BENWUMHY He 6onee 1 Méut/c



8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

(6€3 orpaHnyeHns No 06beMy nepeaaHHbIX TENEMATUUYECKMX COOBLLEHMI);
AOMOSMHUTENbHAS  ONuMS —  yBE/MYEHWE CYMMApPHOM  LUMPWHbI  MOMOCHI
MPpOMyCKaHUs CyLLECTBYIOLMX MNOAKTIOYEHNI Ha BENNUYNHY He 6onee 10 MbuT/c
(6€3 orpaHunyeHns No 0bbeMy nepeaaHHbIX TENEMATUUYECKMX COOOLLIEHNIA).
CoBOKyNnHas LMPMHA NOMOCHI NPOMNyCcKaHUs, BblbpaHHash COrnacHo nyHkTy 8.2.2,
pa3gensieTca  Mexay BceMu (U3MYECKMMM  MOAKNHYEHUSIMU, BblOpaHHbIMK
COr/lacHO NyHKTy 8.2.1.
TexHunyeckne napameTpbl PYHKUMOHMPOBaAHNSA ceTn cBa3mn OnepaTtopa CBs3n (npu
3arpy3ke He 6onee 70% MakCMManbHOW LUMPWHBI NOMOCHI NPOMYCKaHWs):
CpenHsis 3apaepkka nepeaayn naketos MHbopMaumm - He 6onee 150 Mmc;
OTK/IOHEHWE OT CpefiHero 3HaYeHs 3aepPXXKU nepeaayn nakeTos MHGopMaunm
— He 6onee 50 mc;
KoadhdumumeHT notepu naketoB nHdopmaumm — He 6onee 10°-3;
KoadpdpuumeHT owmbok B naketax MHdopMauun — He 6onee 10°-4.
Mpyn noaknoyeHnn obopynoBaHns KnneHTa K ceTu VIHTEpHET KOoAn4ecTBo
nepeaaHHbIX TeneMaTn4eckmx COO6LLEHNI HE YUNTBLIBAETCS U HE TapuduumpyeTcs.
OnepaTtop CBS3WM OKasblBaeT TefieMaTuyeckne ycnyrm CBs3n B COOTBETCTBUM C
HOpPMaMW AENCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM YMcne (eaepanbHOro 3akoHa
«O cBasn» u [paBunamu oOKasaHMa  TeneMaTU4yecKux Yycnyr CBS3w,
yTBep)aeHHbIMK octaHoBneHneM lMpasutensctea PO N2 575 ot 10 ceHTs6ps
2007 r.
Ycnyra 6ynet goctynHa ans KnueHta B TedeHmne 99.5% (AeBSAHOCTO AEBATU LenbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.
OnepaTop CBA3M OCTaB/sIET 3a CO6OM NpaBO NpepbiBaTb NpeAoCTaBeHne Ycnyru
ANa NNaHOBOro 06Cny>XmBaHusa CpeacTs CBA3M U 060pyaOBaHUS, N0 BO3MOXKHOCTU
B Hepabouee BpemMsa. Takue cnyd4am He O6yayT cumMTaTbCs MepepbiBaMn B
npegocrtasneHnn Ycnyr, ecnn Onepatop cBa3n yeegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMpPyeEMOM MIAHOBOM OBCTY)XMBAHUKN C YKa3aHWEM
nepuoga BpeMeHu Ha Takoe 06cnyXxmnBaHue.
B pamkax 6a30Bov onuun Ycnyru, ykazaHHou B M. 8.2., KnneHTy BblaenseTcs oavH
IP-agpec B cetn MHTepHerT.

8.3. MNoakntoyeHne nHTepdeiica ynpaeneHust K cetn IHTepHeT.

8.3.1.

8.3.2.

8.3.3.

8.3.4.

Onepatop CBSI3n  OpraHU3yeT MOAKIIOYEHME MHTepdenca  ynpaBieHus
obopyaosaHus KnueHTta, pa3melleHHOro B 30He KOSoKauuu U UCNOJb3YIoLero
ycnyry bupxu no pasmelueHunto obopyaoBaHusi KnveHTa 6e3 BblAeNEHHON CTOMKM,
K ceTu cBsA3m OnepaTopa CBA3u 1 0becneynBaeT OKa3aHne TeneMaTuyeckmx ycnyr
CBSA3W Ha OcHoBaHWW JlnueH3nn N2 172411 «Ha okasaHue TenieMaTtuyeckmx yciyr»,
BblAaHHOM OnepaTopy cBa3u «26» ¢eBpans 2019 r., BK/IOYaoLWmMX B cebs:
npeaocTaBfieHne AoCTyna K cetn cea3n Onepartopa CBsA3u;
npeaocTaBneHne AocTyna K MHQOPMAUMOHHbIM CUCTEMaM WMHMOPMALMOHHO-
TENEeKOMMYHUKALMOHHBIX CETEN, B TOM YNCe K CETU UHTEpHET;
npueM 1 nepegavy TeneMaTU4eckux 3N1EKTPOHHbBIX COOBLLEHNI.
Mpn noakntoyeHnn uHTepdenca ynpasneHust K ceTu VHTEpHET KOMMYecTBO
nepeaaHHbIX TeNeMaTUYeCKNX COOBLLEHNI HE YUUTBLIBAETCS U He TapuduumpyeTcs.
Ycnyra 6yaet goctynHa ans KnveHTa B TeveHne 99.5% (aeBAHOCTO AEBATU LenbiX
N NATU AECATbIX NPOLEHTA) BPEMEHM.
LLnpMHa nonocbl nNponyckaHus B pamkax Yciyrm — He 6onee 1 Méut/c (6e3
orpaHu4eHuns no ob6bEMY nepeaaHHbIX TeneMaTnyecknx cooblueHnin). CoBokynHas
LUMPWHA NOJIOCHI MPONYCKaHWS pasfenseTcd Mexay BCEMU MOAK/IIOYEHUSMU MO
[aHHOM Ycnyre.



8.3.5. Onepatop cBS3M OCTaB/sIeT 3a COb0M NpaBO NpepbiBaTb NpeAoCTaBeHNe Ycnyru
ANS NAHOBOro 06CNy>XXmMBaHUS CPeACTB CBA3M M 060pya0BaHMS, MO BO3MOXHOCTH
B Hepabouee BpemMsa. Takve cnydyam He O6yayT cumMTaTbCs nepepbiBaMn B
npegocrtasneHnn Ycnyr, ecnn Onepatop cBa3n yeegomuT KnneHta 3a 24
(aBaguaTb YeTbIpe) Yaca O NAAHUPYEMOM MIAHOBOM O6CNY>XMBAHWMM C yKa3aHWEM
nepuoga BpeMeHu Ha Takoe 06cnyXxmnBaHue.

8.3.6. B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnueHTy Bblgensietcs oaunH IP-agpec B
ceTu VNIHTepHerT.

8.4. CepBUC TOYHOrO BPEMEHW.

8.4.1. Onepatop cBsA3M OpraHu3lyeT noakoveHne obopyaoBaHus KnveHta K cetu
nepegaun faaHHbIX Onepatopa CBSA3M B LENSX CUHXPOHM3AUMW BPEMEHU MO
npotokony PTP (Precision Time Protocol) ¢ yctpoictBoM PTP Grandmaster Bupxw.

8.4.2. MogkntoyeHne obopyaosaHus KnueHTa K ceTv nepedayn AaHHbix OnepaTopa
CBSI3M B BbllWEHA3BaHHbIX LUENsaX OCYLECTBNSAETCA Ha OCHOBaHUM JIMUeH3uu
N2 172413 «Ha okasaHue ycnyr no nepegayve AaHHbIX, 3@ UCK/TIOYEHWEM YyCnyr
CBSI3W MO nepefayve AaHHbIX ANS Lenel nepefayn ronocoBor MHgopMaumm»,
BblaaHHOM OnepaTopy cBa3u «26» deBpansa 2019 r., u BkIoYaeT B cebs:

* MpefocTaBfieHne AOCTyna K CeTU nepeaayv AaHHbIx OnepaTtopa CBsi3u;

* pefoCTaB/eHME COeAMHEHMM MO CETU Mnepedayn AaHHbIX, 3a MCK/IOYEHUEM
COEZIMHEHWI ANS LEenen nepeaayn ronocoBon nHdopmaumm;

* MpefocTaBfeHne A0CTYNa K yc/yram nepefaydv AaHHbIX, OKa3blBaeMbIM APYruMun
onepaTtopamMu CBSi3W, CETU nepedaudy AaHHbIX KOTOpbIX B3aUMOAEWNCTBYIOT C
ceTblo cBsA3n OnepaTopa CBSA3W.

8.4.3. OnepaTtop CBA3M OKa3blBaeT YCIyrn CBs3M No nepegade AaHHbIX B COOTBETCTBUM
C HOpMaMW [AENCTBYIOLLEro 3aKOHOAATeNbCTBa, B TOM uncne ®deaepanbHOro
3aKoHa «O cBs3n» 1 lMpaBuiaMmn OKasaHUs yCnyr CBS3W Mo rnepefade AaHHbIX,
yTBepXaeHHbIMK MocTtaHoBneHneM Npasutensctea PO N2 32 ot 23.01.2006 .

8.4.4. Ycnyra6yapet goctynHa ans KnueHta B TedeHne 99.5% (aeBSAHOCTO AEBATU LenbIX
N NATU AECATbIX NPOLIEHTA) BPEMEHM.

8.4.5. Onepatop CBA3M OCTaBNsIET 3a CO6OM NpaBO NMpepbIBaTb NPeaoCTaBAeHNE YCyru
AN NNaHOBOro 06Cny>XmBaHusa CpeacTs CBA3M U 060pyAOBaHMs, NO BO3MOXHOCTU
B Hepabouee BpemMsa. Takue cnydyam He 6yayT cumTaTbCs MepepbiBaMn B
npegocrasneHnn Ycnyr, ecnn Onepatop cBa3n yBeaoMut KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NJaHMPyeEMOM MSIAHOBOM OBCNY)XXMBAHUN C YKa3aHWEM
nepuoaa BpeMeHu Ha Takoe 06cnyXxmnBaHue.

8.5. [lononHutenbHbIe yCnyrn aAnst OpraHn3aummn CETeBbIX NMOAKIOUYEHNA.

8.5.1.  Bblgenenwue pgononHutensHoro IP-agpeca B ceTu VIHTepHeT.

8.5.1.1. Boigenenne KnueHTy gononHutensHoro IP-agpeca B cetn MHTepHeT.

8.5.1.2.Ycnyra okasbiBaeTca nNpuv  HaAMuMM  AENCTBYIOLLErO  MOAKIOYEHMUS

obopyaoBaHus KnveHta K ceTu MIHTepHeT B COOTBETCTBUM C MpaBunamu.

8.5.2.  3epkanupoaHue Tpaduka Ha nopTax NOAKIYeHns obopyaoBaHust KnueHrta.

8.5.2.1. Onepatop cBsi3M OpraHu3yeT noaktoveHne obopyaosaHmsa KnveHTa K cetn
nepegaun paaHHblx OnepaTtopa CBS3M B LeNsX 3epkanupoBaHus Tpadwuka
BblbpaHHOro nogkntoveHnst obopyaosaHust KnneHta k cetn Onepatopa CBsi3u,
OpraHmM3oBaHHOroO B COOTBEeTCTBMM C nN. 8.2. Hactosawux [lpaBun, W
obecneumBaeT OKaszaHue YCIyr CBsi3u MO nepedaye AaHHbIX HA OCHOBaHWUM
JlnueHsnm NO 172413 «Ha okasaHve ycnyr no nepegaye [aHHbIX, 3a
UCK/IOYEHMEM YCNYr CBSI3M MO Mepefaye AaHHbIX ANs uener nepeaayu
rof1ocoBov MHGopMaLun», BblaaHHOM OnepaTopy cBsA3un «26» deBpans 2019 r.,
BK/IHOYAOLWMX B cebs:



* MpeaocTaBieHMe A0CTYNa K ceTu cBsA3m OnepaTtopa CBA3su;

* pefoCTaBNeHMEe COeAMHEHVMM MO CeTU nepedayn AaHHbIX, 3a WCK/IOYEeHUeM
COEIMHEHWI ANS Lenen nepeaayn ronocoBon nHdopmaumm;

* MpefocTaBieHve A0CTYNa K ycyram nepeaadm AaHHbIX, OKa3blBaeMbIM ApyrMu
onepaTtopamMu CBSI3W, CETU nepedaudy AaHHbIX KOTOPbIX B3anUMOAEWUCTBYIOT C
ceTblo cBsA3n OnepaTopa CBSA3W.

8.5.2.2. MakcuManbHbil 06bEM Tpaduka — He 6onee obbema Tpadvka Ans
COOTBETCTBYIOLLEr0 NOAK/IIOYEHUS, OPraHU30BaHHOIO B COOTBETCTBMM C . 8.2.
MNpaBun.

8.5.2.3. B pamkax ogHoro /[loroBopa MOXeT ObiTb 3aka3aHo He 6onee 12
noaKYeHnn Yenyru.

8.5.2.4. 3HaueHus1 CETEBOM 3a[EPXXKM MOAKMOYEHMSI MOTYT OTAMYaTbCA OT
napaMeTpoB OCHOBHOIO MOAK/IOYEHUS, OPraHM30BaHHOIO B COOTBETCTBMM C
n. 8.2. Mpasun.

8.5.2.5. Onepatop CBA3X OKa3blBaeT YC/IYyru CBA3W MO rnepefade [AaHHbIX B
COOTBETCTBMM C HOpPMaMM OENCTBYIOLLErO0 3aKOHOAATENbCTBA, B TOM 4ucie
(enepanbHOro 3akoHa «O cBsizu» u lNpaBunamu okasaHusa yCiyr CBs3u Mo
nepegayve AaHHbIX, YTBEPXAeHHbIMU [MocTtaHoBneHneM [lpaBuTtenscrtea N 32
oT 23.01.2006.

8.5.2.6. Ycnyru 6yayt goctynHbl ans KnueHta B TedeHme 99.5% (aeBsHOCTO AeBATH
LenbIX U NSTU AecaTbiX npoueHTa) BpeMeHu (Npw 3arpy3ke BblbpaHHOro Ans
3epKannpoBaHusi NoaKIYeHNs He 6onee 50% MakcMManbHOWM LWMPWHBI NOJOChI
NpOonycKkaHus).

8.5.2.7. OnepaTtop CBsA3M OCTaBNsSET 3a coboi NpaBo NpepbiBaTb NPeAoCTaBieHne
Ycnyr ang nnaHoBoro o6cCnyXuBaHWs CpeacTB CBSA3WM M 0b6opyaoBaHus, Mo
BO3MOXHOCTM B Hepabouee Bpems. Takue ciydyanm He 6yayT cumMTaThCs
nepepbiBamMn B npeaocTtasneHnn Ycnyr, ecnu OnepaTop CBA3W YBEAOMUT
KnneHta 3a 24 (4BaguaTb 4eTblpe) 4aca O [MJIAHUMPYEMOM MNIAHOBOM
06Cny>XMBaHMKM C YKasaHWEM nepuoaa BpeEMEHU Ha Takoe 0bCny>KmMBaHue.

8.5.3. IP-apgpeca, wucnonb3yemble B 30He Konokaumm KnneHToMm, SBASOWMMCS
yyacTHukoM ToproB [MAO Mockosckas bBbupxa, MoryT 6biTb npeaocTaBneHbl
APYroMy YYacTHWUKY TOpros npu Hanuumm y KnueHTta gorosopa 06 okasaHum ycnyr
TEXHNYECKOro MOAK/OYEHNS, 3aK/IFOYEHHOr0 B COOTBETCTBUM C  YC/IOBUSIMU
OKa3aHUs YyCIyr TexHU4yeckoro noaknodeHms [ybnnyHoro  akumoHepHoro
obwectBa «MockoBckas bupxxa MMBB-PTC».

8.5.4. IP-agpeca, wucnonb3yemble B 30He KosiokauuMuM KrveHToM, SBASOWUMCS
3aperncTpmpoBaHHbIM KJIMEHTOM y4yacTHUKOM ToproB NMAO MockoBckas bupxa u
pa3MellalowmM CBOE 0bopyaoBaHME Ha OCHOBaHWM MpsSIMbIX  [AOFOBOPOB,
3aktodeHHbiX ¢ MAO MockoBckass bupxka n OnepatopoMm cBsi3u, MOryT 6biTb
npeaocTaBfieHbl  YyYAaCTHUKY  TOproB TakmMm  KAMEHTOM  Mnpu  YyCNoBUK
npeaocTaB/ieHnsa pa3peLunTenbHoro nucbma.

8.5.5. Pa3peweHus Ha wucnonb3oBaHue IP-agpecoB, NpenoCTaBfieHHbIX B 30He
Konokauun KnmeHToMm, ssnsowmmcs ydactHkoM Topros INAO MockoBckasi Brupxa,
APYroMy Yy4yacCTHUKY TOProsB nOCpeAcTBOM MNpefoCTaB/ieHUS pa3peLlumTesibHOro
nucbMa 0 MOMEHTa BCTyrn/ieHus B cuny [pasun, noanexaT aHHYMPOBAHUIO C
01.07.2022.

8.6. OpraHuzaums 1 NpeaocTaBieHMe B MOMb30BaHME CTPYKTYPUPOBAHHbLIX KabesbHbIX
cuUCTeM.

8.6.1. OpraHu3aumsa Kpocc-coeanHEHUN 060pyaoBaHNA B 30HE KOMOKaLMMK.



8.6.1.1. Onepatop CBSi3W OpraHU3yeT noakItyYeHne obopyaoBaHus KiveHTa,
pa3sMelleHHoro B 30He KosioKauuu, K Apyromy obopyaoBaHuto KnveHta/
obopynoBaHuto Apyroro KnneHTta B 30He KONoKauun. Yciyra BKIOYaeT B cebsi:
e nposeaeHve paboT No KOMMyTaumm 0b6opyaoBaHUS;
e NnpeaocCTaB/ieHne B Nnonb3oBaHve KnveHTa naty-kopaa A1 opraHu3aunn
KpOCC-coeanHeHnst 060pyaoBaHuS;
e MpeaocTaB/ieHMe B Nosib30BaHNe KnneHta emkocten CTpyKTYpMpOBaHHOM
KabenbHOM CMCTEMbI 4718 OpraHmM3aLmnmn Kpocc-coeanHeHns 06opyaoBaHus.
8.6.1.2. lpeaycMOTpeHbl BapuaHTbl YCyrn B 3aBUCMMOCTM OT TUMNA BbIMNOSIHEHMSA
CoeIIHEeHUS:
e KpOCC-COeAMHEHME C UCMOMNb30BaHNEM MeaHoro kabens;
e KpPOCC-COeAMHEHME C UCMOIb30BaHMEM OMTOBOSIOKOHHOIO Kabens.
8.6.1.3. Tlpwu ncnonb3oBaHuun KnneHtom ycnyr PasmelueHns obopyaosaHus KnneHta
B BblAENIEHHON CTOMKE B COOTBETCTBUM C [TpaBmnnamMmn okasaHus ycnyr B 06nactm
NH(POPMALIMOHHBIX TEXHOMOMMIA B 30HE Konokauum My6imMyHoro akuMoHepHOro
obwectea «Mockosckas bupxkxa MMBB-PTC» n B cnyvae opraHu3aumm Kpocc-
COeAVHEHWUI B npeaenax BblAeneHHoW cTovku KnueHTa wnmM B Ciydae
OpraHM3auumM KpoCC-COEAMHEHUA MeXAY BblAENEHHbIMM CTOMKaMn KnueHTa,
yc/lyra Kpocc-coeiuHeHnsl He TapudununpyeTcs.
8.6.2. TloaknioueHne obopyaoBaHusa KnmveHTa K 060pyaoBaHuio AKKpeauTOBaHHOro
ornepaTtopa CBsi3M B 30HE KOJIOKaLuH.
8.6.2.1. OnepaTop CBS3UM oOpraHu3yeT noakKItyeHne obopyaosaHua KnneHTa,
pa3MelleHHOro B 30He Konokaumn, K obopyaoBaHuio AKKpeauTOBaHHOIO
onepatopa CBA3K, pa3MeWeHHOMY B TOYKE [MpUCYTCTBMA OMNEepaTopoB
(cneumanbHo  BblgeneHHonM  My6nMYHBIM  aKUMOHEPHbIM  O6LLECTBOM
«MockoBckasi Bupxxa MMBB-PTC» cToike ansi pa3melleHnss o6opyaoBaHUs
onepaTopoB) B 30He KonoKauun. Ycnyra BktodaeT B cebs:

e [poBegeHve paboT nNo KoMMyTaumm obopyaosBaHus KnueHTa K
060py0oBaHUIoO AKKpeaTOBAHHOIO onepaTopa CBA3W B 30HE KOIoKaLuuu;

e NpefocCTaB/ieHne B NoJsib30BaHWe KnneHTa naty-kopaa Ans opraHnsaumm
NOAKYEHNS K 060pyaoBaHMI0 AKKpeanTOBaHHOIO orepaTtopa CBSA3u B
30He Konokauuu;

e npefocCTaB/ieHne B Nnosib30BaHne KnueHTta €MKOCTEN
CTpYKTYpupOBaHHOM  KabenbHOM  CUCTEMbl  ANsSl  OpraHv3auuu
NOAKMYEHNs K 06opyaoBaHMI0 AKKpeauTOBaHHOIO orepaTtopa CBsi3u B
30He Konokauuu.

8.6.2.2. [llpeaycMOTpeHbl cneaytolme BapuaHTbl yCnyru B 3aBUCMMOCTW OT Tuna
BbINOJIHEHUSI COEANHEHNS:
e [OAK/IOYEHME C UCNOSIb30BaHMEM MeaHOro Kabens;
e [OAK/IOYEHME C UCNOSIb30BaHMEM OMTOBOSIOKOHHOIO Kabens.
8.7. Ycnyru ansi BHELWHUX NOAK/IOUYEHUN
8.7.1. VPN pgoctyn.
8.7.1.1. OnepaTop CBA3M OpraHu3yeT noakntoyeHme obopyaosaHus KnmeHTa, K cetu
cBa3n OnepaTopa cBsA3M M obecneymBaeT OkasaHue yCnyr CBS3u Mo nepegave
[AaHHbIX Ha ocHoBaHuM JlnueHsnn N9 172413 «Ha okasaHue ycnyr no nepegaye
[aHHbIX, 33 WUCKIOYEHMEM YCNYyr CBSI3WM MO Mepedade AaHHbIX ANs uenewn
nepeaayv rosiocoBon nHgopmaumm», BblaaHHoM OnepaTopy cBs3n 26 dheBpans
2019 r., BkNtovaowmnx B cebs:
" W3rOTOB/IEHWE W BblAayy JIOTMHa W Mapons, MO3BONAKOWNX YCTAHOBUTb
3alUMLLEHHBIN JOCTYN K ceTn OnepaTopa CBA3W Yepes ceTb MIHTEpHET;



* BblageneHne KnueHTy yHukanbHoro IP-agpeca anst kaxaon napbl JIOrMHa W
napons;

* NpefocTaBfieHne AOCTyna K CEeTU nepeaaym aaHHbix OnepaTtopa CBs3u;

* pefoCTaB/ieHME COeAMHEHMM MO CETU Nepedayn AaHHbIX, 3a WCK/IIOUYEHUEM
COeIMHEHWN ANS Lenen nepeaayn ronocoBon nHdopmaumm;

* MpefocTaBfeHne AOCTYNna K ycryram nepegaydv AaHHbIX, OKa3bliBaeMbIM APYruMun
onepaTtopamMu CBSI3W, CETU Mnepedadr AaHHbIX KOTOpbIX B3aUMOAEWNCTBYIOT C
ceTbto cBa3u OnepaTopa CBS3M.

8.7.1.2. 3a Bblgayy 1 napbl «noruvH-naponb» OnepaTtopoM cBaA3n  KnueHTt
yniayvMBaeT eANHOBPEMEHHDBIM NIATEX, a TaKKe BHOCUT €XEeMECAYHYI0 niaTy
B COOTBETCTBUU C Tapudamu.

8.7.1.3. ins nony4yeHuss Ycnyrn, YKa3aHHOM B HACTOAWEM MyHKTe, KnneHT
OpraHu3yeT noAakntyeHne K cetu UHTEepHeT U nosyvyeHue TenemMaTuyecKux
yCnyr CBsi3un y BblbpaHHOro KnmeHToM onepaTtopa CBA3M CaMOCTOSATENbHO.

8.7.1.4. CropoHbl  0043yl0TCA  paccMaTpuBaTb  JIOTMH M Napoflb  Kak
KOHMMAEHUMANbHYIO  MHPOPMaUMIo W PYKOBOACTBOBATLCSA  MOSIOXKEHUSAMU
nyHkta 7.1. lMpaBun npu nx nepegade n NCNosib30BaHUMN.

8.8. MapameTpbl MHTEPhENCOB, NCMOMNb3YyEMbIE NMPOTOKOSbI NMOAKIOYEHUS U TpeboBaHMA K

KOHMrypaumm 3aduKcMpoBaHbl B pasaene «TpeboBaHUsS K CETEBLIM MNOAKTOUYEHNUSAM>
PernameHta. Onepatop CBSI3n  OCYLECTBNSIET  MOHWUTOPUHI  COOTBETCTBUS
MOAK/IOYEHNI NpaBuiaM PernaMeHTa Ha perynsipHoi OCHOBE W BNpaBe NPUHSTL MepbI
B C/ly4ae HapyLIeHUst AaHHbIX MpaBuA, BMMOTb A0 MPEKpalleHns OKasaHusi yCnyr B
OZIHOCTOPOHHEM MopsAAKe C NocneayoLmnM yBeioMeHneM KnveHTa.

8.9. Ycnyrn, npeaycMoTpeHHble B nyHKTax 8.1-8.6 [lpaBun, o0KasbiBalOTCA Npu

pasMelleHnn obopyaosaHus KnueHTa B 30He KOMOKaUuM B COOTBETCTBUM C
MpaBunamMmn okasaHus ycnyr B 061actu MHMOPMALMOHHBIX TEXHONMOMMM B 30He
konokauun MNMybnnyHoro akunmoHepHoro obuecresa «Mockosckasi bupxxa MMBB-PTC».

8.10. 3a npepocTtasneHue ycnyr, NnpeaycMOTpeHHbIX B pasgene 8, KnueHT ynnayveaer

€AVNHOBPEMEHHbBIV NnaTex (rae 3TO MPUMEHUMO), @ TaKXE BHOCUT EXEMECSUHYIO
nnaTy 3a UCNoNb30BaHNE NPeAoCTaBEHHbIX PECYPCOB B COOTBETCTBUM C Tapudamum.

8.11. (C10.10.2022 U3MeHSIOTCA HAMMEHOBAHMSA YCIYr B COOTBETCTBUM C Tabmuen Huxe:

9.

NQ HavMeHoBaHue (cTapoe) HanmeHoBaHWe (HoBoe)

1 MoaknoyeHne obopyaoBaHUs MoakntoyeHne obopyaosaHua KnneHta
K/IMEHTa K CeTU nepeaayn AaHHbIX K BblAENEHHOM CETU Nepeaayn AaHHbIX
OnepaTtopa cBA3u, OnepaTopa cBs3n, obecneunsatouee
obecneunBatoLEero yaanéHHbIn [OCTYN K BbICOKOCKOPOCTHbIM
Aoctyn K MNporpaMmMHOMY TPaH3aKLUMOHHBLIM CepBMCaM CO
O6ecneyvenunto FIFO MFIX Trade co | ckopocTbto 0bMeHa AaHHbIMK He 6onee
CKOPOCTblO 06MeHa AaHHbIMU He 10 Iéut/c
6onee 10 '6ut/cC

2 | MogknoyeHre obopynoBaHUs MoakntoveHne obopyaosaHus KnueHta
K/IMEHTa K CEeTU nepeaayun AaHHbIX K BblAENEHHONM CETU Nepeaayn AaHHbIX
OnepaTopa CBs31, CO CKOPOCTbIO Onepatopa cBs3u, obecneunBatoLLee
obMeHa aaHHbIMKU He 6onee 10 AOCTYN K BbICOKOCKOPOCTHbIM
réut/c (ans poctyna k SIMBA cepBucaM npeaocTaBnieHust Bupxxesoi
SPECTRA) NMHbOpMaLMKM CO CKOPOCTbIO 0B6MeHa

AaHHbIMKU He 6onee 10 éut/c

TexHuueckas nogaepxkKa u o6cnyxmBaHme



9.1. NHdOpMUpOBaHME KITMEHTOB.

9.1.1. [na vHdopMmnpoBaHus kiveHToB OnepaTop CBS3M OpraHu3yeT KpyrioCyTOYHYHO
MHPOPMALIMOHHYKD CUCTEMY Ha caWTe B CeTu WHTepHeET no ajpecy:
http://informationsecurity.moex.com.

9.1.2. WHdopMUpoBaHUE KITMEHTOB TakKxXe ocyllecTenseTcs no tenedoHy +74957339507
(B paboune gHun ¢ 09:00 go 20:00 N0 MOCKOBCKOMY BPEMEHMN).

9.2. Cnyxba nogaepxkn Onepatopa CBs3u.

9.2.1. KoopaumHaums okaszaHus Ycnayr, u3MeHeHue KOHdwurypauum Ycnyr, pasbop
NpobNeMHbIX CUTyauui, WCMNpPaBiEHNE HEAOYETOB, BblAaya TEXHUYECKOM
nHdopMaumm ©n  pekoMeHaauui npomssoamTcs  OnepaTopoM  CBA3M MO
obpaweHnsm KnueHta B cnyxby nogaepxkm Onepatopa cBsizu. CTOMMOCTb
TEXHMYECKOMN NOAAEPXKKMN BKIKOYEHA B CTOMMOCTb YCiyr no Jorosopy.

9.2.2. Pabouee Bpemsa cnyxbol nogaepxkn Onepatopa cBA3v — ¢ 09:00 go 20:00 no
MOCKOBCKOMY BpeMeHU No paboyumm HSM.

9.2.3. O6palleHns KIMEHTOB NPUHMMAIOTCS CNy>x60 noaaepxku OnepaTopa CBA3M:

* no TenedoHam +7 (495) 733-95-07 (obwas noaaepkka Ipynnbl KOMMaHMR
MockoBckas Bupxa) — B paboune gHu ¢ 08:00 go 24:00 No MOCKOBCKOMY
BpEMEHW;

* 0 3M1eKTPOHHOM noyTe: colo@moex.com M help@moex.com (C NpUCBOEHMEM
HoMepa obpalleHns) — KpyrnocyTo4HO;

* yBeAOMJIEHMAMU MO 0uMLManbHbIM KOHTakTaM OnepaTtopa CBs3W.

9.2.4. Tlpn M3MEHEHUN KOHTAKTHbIX AAHHbLIX CyX6bl nogaepxkn OnepaTtopa CBA3W,
yKasaHHbiXx B n. 9.2.3 [lpasun, Onepatop CBA3W Hanpaensetr KnveHTam
COOTBETCTBYIOLLME YBEAOMJIEHWS.

9.3. ObpaweHuns no npobnemMam n BpemMs peakumu.

9.3.1. ObpauweHne KnueHTa B cnyxby noaaepxku Onepatopa c€Bsi3u no npobneme
[AO/MKHO cofepXaTb CTeneHb Cepbe3HOCTM NMpobneMbl, KOHTaKT OTBETCTBEHHOIMO
COTPYAHMKA CO CTOpPOHbI KnneHTta n onncaHne npobnemol (BKIOYas NogpobHyo
nHbopMaumio ana naeHTudukauumn npobnemsi).

9.3.2. CreneHb Ccepbe3HOCTM Mpobnembl YyCTaHaB/IMBAEeTCsd B COOTBETCTBUM CO
cneayLlen WKanon:

= «KpuTuyeckas» — MOMHass WAM MOYTU MNOSHash noTepss AOCTYMHOCTU WK
(PYHKUMOHANBLHOCTN pecypca.

» «Cepbe3Has» — pecypC nOTepssi 4YacTb AOCTYMHOCTU WM (DYHKLMOHanNa,
YXYZALIMA NoKa3aTeNnm CKOPOCTH, NPOU3BOAUTENBLHOCTH, BbICTPOAENCTBUSA U T.0.

» «[loTeHumanbHas» — KnueHT onpegenun npobneMy WM NOTEHUMAbHYIO
npobnemMy, HO OHa MOKA HE OKa3blBAeT CEPbe3HOro BAMSHUA Ha
(PyHKUMOHMPOBaHWe pecypca.

» «[lnaHnpyemas» — KnumeHT HaMepeBaeTCs MpoOBECTU WU3MEHEHWE B CUCTEME,
Tpebytollee U3MEHEHUS HACTPOEK UK APYIUX aAMUHUCTPATUBHbIX AEUCTBUNA.

9.3.3. Bnocneacteum cTeneHb CEpbE3HOCTU 3anpoca MOXET O6bITb W3MeHeHa, ecnu
KnneHT n/unn OnepaTtop CBSA3M BbISICHAT, YTO BHadane oHa 6blna onpegeneHa
HeBepHoO.

9.3.4. ObpalleHuns HanpaBnaoTcsa B cnyxby nogaep)xkn OnepaTtopa CBA3W Mo obomy
M3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3. lNpasun.

9.3.5. [lpeanoyTuTeNbHbIM CNOCO6 CBSI3N MO nNpobnemaM ypoBHS «KpuTuyeckas» — no
3M1EKTPOHHON noyTe ¢ AybnnpoBaHMeM obpalleHns no TenedoHny.

9.3.6. Onepatop cBaA3n obecneunT cneayollee BpeMS peakuunm B 3aBUCUMMOCTM OT
CTerneHn cepbe3HOCTU 3anpoca:
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Cepbe3HOoCTb 3anpoca BpeMms peakuun
«Kputnyeckasa» 1 vac
«Cepbe3Has» 4 yaca
«lNoTeHuunanbHas» 2 pabouunx gHs
«lNnaHpyemas» 2 pabouunx gHs

Bpemsa peakumm Onepatopa CBS3M YyKa3aHO Ans obpalleHuin, NOCTynUBLUMX W
obpabaTbiBaeMbix B paboyee BpeMsi Cy>bbl NOAAEPIKKM.

Ans obpalleHnii, NoCTyNUBLUMX BO BHepabouee BpeMsi, BpeMsi peakummn Onepatopa
CBSA3WN MOXET 6blTb COOTBETCTBYHOLUMM 06pa3oM yBENNYEHO.

9.3.7.

9.3.8.

9.3.9.

9.3.10.

YKazaHHOe BpeMs peakuum O3Ha4yaeT, 4YTO B TevYeHWe [AaHHOro BpeMeHu
cneunanuct OnepaTtopa CBA3W NpUCTYNUT K 06paboTke 3anpoca 1 B 3aBUCMMOCTU
OT CNOXHOCTH, BMAa 1 obbeMa npobnembl:

pewuT npobnemMy 1 NpeaoCcTaBuUT OTYET O ee peleHnn KnmenTy;

NpeaocTaBuUT MaH-rpauk peleHns npobnembl unn pekoMeHgaumn Ans ee

obxoaa;

Ha4YHeT BOCCTAHOBUTE/bHbIE MEPOMNPUSTUS;

YCTaHOBUT  HeobxoauMmocTb 6onee  rnybokon AMArHOCTMKM M HAvyHeT

AVMArHoCTUYECKne MeporpusTus;

AVarHocTupyeT npobneMy BHe 30Hbl OTBETCTBEHHOCTM OnepaTtopa CBS3U WU

npeaocTaBuUT aHanus npobnemol KnnenTy;

nposeaeT HeobX0AMMYIO ANArHOCTUKY UM aHANN3 U CBSKETCS C OTBETCTBEHHbLIM

COTPYAHUKOM KrnnMeHTa ANns CornacoBaHust AanbHENLINX AEUCTBUN.
BpeMmsi peakummn He BKIOYAET B cebs BpeMsi, noTpayeHHoe OnepaTopoMm CBA3N Ans
YCT@HOBJ/IEHUSI KOHTAKTa C OTBETCTBEHHbIM COTPYAHWMKOM KnuneHTa (B TOM uuncne
ANSi YTOYHEHUS] HEOBXoANMOW Ansl pelleHns npobneMbl MHMOPMaUMK), a Takxe
Ha aBTopu3aumio npeacrasutens KnuenTa (B cnyyae, ecnm Takas aBTopu3aums
HeobxoanMa).
Yactb pabot (B TOM umucne AuvarHoCcTuyeckux) ¢ obopyaoBaHMeM MOXeT OblTb
OT/IOXKEeHa B CBSA3W C TpeboBaHMAMWM K MpoBeaeHu0 paboT B COOTBETCTBUWN C
TpeboBaHUsIMK, 3adUKCUMPOBAHHbIMKM B pa3aene «TpeboBaHMs K CETEBbIM
NOAKIYeHnsaM» PernameHTa.
B cnyyae HeobxoauMMoCTW, MO OKOHYaHMM paboT OnepaTop CBSA3M M3BeLlaeT
KnneHta o pesynbrtate peweHuss npobnembl. Mo 3anpocy KnueHTa B cnyxby
noaaepxxkn, OnepaTop CBSA3M MpefocTaBnsieT MHMOpMaUMo O pesynbTaTte
peleHns npobnembl Mam o ctaTyce NpobnemMbl B Npouecce peLleHus.

9.4. TexHu4yeckoe obcny>xxvBaHue.

9.4.1.

9.4.2.

B pamMkax 3akasaHHbIX KnuveHTOoM Ycnyr, onucaHHbIX B pasgesne 8 HacToswmx
Mpaeun, OnepaTop CBS3M MNPOU3BOAWUT OFPaHUYEHHbIN 06beM paboT Mo
TEXHUYECKOMN noaaepXKe (TEXHUYECKOe 06CTy>XMBaHUE).
TexHun4yeckoe 0b6cnyXnuBaHme BKIOYAET B cebsl, B TOM yucne:
N3MeHeHMe KOHdUrypaumm ceteBoro obopyaosBaHus Ha cTopoHe Onepatopa
cBa3n  (Npu  MNOAKIOYEHUU/OTKIIOYEHMM CETEBbLIX YCAYr, NpW  U3MEHEeHWUU
KOHUrypaumm ceTeBbIX YCIyr, Npu AMArHOCTUKE W paspelleHnn CceTeBblX
npobnem c obopyaosaHvem KnumeHta);
ANArHOCTUKY (PYHKLUMOHMPOBAHMSI CETEBLIX MOAKIIOYEHUA K 060pYyAOBaHMIO
OnepaTtopa cBA3u;
ornoBelleHre TexHudeckux cnyx6 KnueHTa o nnaHoBbix paboTax Ha CeTeBOM



obopynoBaHun OnepaTtopa CBA3N;
* OfepaTMBHOE OMoBeLlleHe TexHudecknx cnyx6 KnueHTa O nepepbiBax B
NpefoCTaBEHMN CEPBUCA B PE3Y/IbTAaTE BO3HUKHOBEHWNS BHELLTATHbLIX CUTYaLMM;
"  M3MEeHEeHWe KOHMUrypaumm orpaHndeHunst octyna u3 cetn VIHTepHerT.

9.4.3. Bce paboTtbl ¢ 0b6opyaoBaHMeM NpOM3BOAATCS B COOTBETCTBMM C TpeboBaHUAMU,
3aMKCMpOBaHHbIMKM B pa3gene «TpeboBaHWsi K CETEBbIM MOAKIOYEHUSM>»
PernameHTa.

9.4.4. PekoMeHAOBaHHbIM MOPSAAOK B3aMMOAENCTBUS MPU 3aKase U BbINOSIHEHUN paboT
TEXHMYECKOro 06CNyXnBaHMs nNpuBeaeH B pa3dene «lopsaok B3aMMoaencTeust
npv 3akase paboT OnepaTopa cBs3n» PernameHTa.

9.4.5. PaboTbl B paMKax TeXHU4YeCcKoro O6Cny>XMBaHWSI BbINOMHAOTCA MNPU HaMumm
TEXHWYECKON BO3MOXHOCTMW.

9.4.6. OnepaTtop CBA3M BrpaBe 0TKa3aTbCs OT BbINOAHEHWS OTAENbHbIX paboT B Cny4dae
— Nno MHeHuio OnepaTopa CBS3W — WX HeuenecoobpasHOCTW, HECOOTBETCTBUS
3aKazaHHbiIM  KnueHTOM  Ycnyram, waM  npeBblleHus  06beMa/yacTtoTbl/
ANNTENBbHOCTU paboT No ycTaHoBMeHHbIM ONepaTopoM CBSI3N OrpaHUYEHUSM.

10. UpeHTudmkauma nuu, UCNONb3yHOLUX MNOJib30BaTesibckoe (OKOHeuyHoe)
o6opyaoBaHue.

10.1. KnueHT, BMecTe ¢ [JoroBOpoM, AO/MKEH npenocTtaBntb OnepaTopy CBA3U CrUCKK
N1, NCNONBb3YHOLWNX Eero nonb3oBaTenbckoe (OKoOHeYHoe) ob6opyaoBaHne B 6yMaxKHOM
Buae (opurunHan). locne BcTynnenusa B cuny [orosopa, KnueHT o065a3yeTcs
eXxeKkBapTasibHO npegocTaBnsaTb Onepatopy CBsA3M OOHOBMIEHHbIE CMWUCKU  Nuu,
NCNONb3YIOWNX ero nonb3oBaTenbckoe (OKoHeyHoe) obopyaosaHue (no ¢dopme Ha
canre https://www.moex.com/a1819), 3aBEpEHHbIE YNOSHOMOYEHHbIM
npeacrasuteneM KnveHTa W cogepxawme cnegylowme ceegeHus 0 nvuax,
NCNoNb3YOLWMX Takoe obopyaoBaHue:

»  amunus, ums, otT4ecTso (MpU HannuuK);

* [aTa poXAeHus:;

* apec perucrpauuu;

"  pEeKBU3UTbl JOKYMEHTA, YAOCTOBEPSIOWEro JSIMYHOCTL (Cepusi, HOMep, KeM W
Koraa BblaaH).

10.2. YKazaHHble CrUCKKW, 3aBepeHHble YMNOSHOMOYEHHbIM npeacTtasuTenem KnueHta,
npefoctaenaoTcs B 6ymaxkHon cdopme (opurnHane) nvubéo, npu Hanmumm y KnueHTta
poroeopa ¢ OnepatopoM c¢Bsi3u 06 yyacTum B CUCTEME  3/IEKTPOHHOrO
JIOKYMEHTO060pOTa, B 3/1EKTPOHHOM (pOpPME C WCMOJSIb30BaHNEM YHMBEPCANbHOMO
alnoBoro wno3a unm JINYHOro kKabuHeTa y4yacTHWUKa, NpU YCNOBUM UX NOAMUCAHUS
KBAMMULUMPOBAHHOW  3NEKTPOHHOM  moAanucbto.  lNpeaocTaBneHne  CrCKOB
npoussoanTcs KnneHTOM B CPOK He no3gHee NsSToro Ymcna nepBoro Mecsila Keaprtana,
cneayroLlero 3a OTYETHbIM.

11. 3aknrouuTenbHble NONOXKEeHUSA

11.1. KnueHT He BnpaBe nepeaasaTb npaBa W obszaHHOCTM no [orosopy 6e3
npeaBapuUTENbHOMO NMCbMEHHOMO cornacus OnepaTopa CBS3u.

11.2. KnueHT 0653yeTcsa npegoctansaTb OnepaTopy CBA3M aKTyasnbHYO MHMOPMaUMIO O
PEKBM3UTAX, YKa3aHHbIX B [loroBope, B CPOK, He npesbiwatowmii 10 (aecatb) paboumnx
[AHEN C MOMEHTA UX U3MEHEHMS.

11.3. Bce yBegomneHuns n cooblieHus B paMmkax Hactoswmx Mpasun u [JoroBopa, B TOM
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12.

yncne B Cydae n3MeHeHnsl aapecos 1 6aHKOBCKMX PEKBM3UTOB, BHECEHUS U3MEHEHUS
B YcnoBus, AO/MKHbI HanpaBnaTbcs CTOpoHaMu Apyr Apyry B MUCbMEHHOW dopmMe.
CoobuieHns 6yayT cumTaTtbCsd WCNOSIHEHHBIMW Haaaexalwmm 06pa3oM, ecnn OHMU
HanpasfieHbl O4AHMM U3 CneayLwmx cnocobos:
" 3aKa3HbIM MUCbMOM C YBELOM/IEHWEM O BPyYEHUMU;
" KYypbepoM C MOATBEPXAEHWEM MOJlyYeHUs YBeAOMJSIeEHMS COOTBETCTBYHOLMMMU
YNO/THOMOYEHHbIMU NTULAMK;
* B (opMe 3NEKTPOHHOro COOOLEHNS WAW  3NEKTPOHHOMO [JOKYMEHTa C
NCMONb30BAaHNEM CUCTEMbI 1EKTPOHHOIO AOKYMEHTO060pOTa;
* B (opMe coobLieHNs No 3N1eKTPOHHON nouTe;
* B (opMe 3MeKTPOHHOrO0 COOBLEHNS WM SNEKTPOHHOrO AOKYMEHTa 4epes
NMYHBIN KabuHeT KnneHTa;
* 0OCPeACTBOM pPacKpbiTs MHdOpMaumm Ha camMTe OnepaTopa CBsI3W B CETU
NHTepHeT;
"  MHbIM cnocoboM, cornacoBaHHbIM CTOpOHaMM.

AHTUKOPPYNUMOHHaA OroBOpKa.

12.1. CTOpOHbI NPU3HAIOT M MOATBEPXKAAOT, YTO KaXaasi U3 HUX NPOBOAUT MOSIUTUKY

MOSIHON HETEPNMMOCTU K B3SITOYHUYECTBY M KOPPYNuUUW, Npeanonaratowyto NosHbIN
3anpeT KOppYMUMOHHbIX AEWCTBUMA M COBEPLLEHUS BbINNAT 3a COAENCTBME/BbINNAT,
Lenblo KOTOPbIX SIBNSETCA YynpolueHne OopManbHOCTEN B CBA3M C XO3SMCTBEHHOM
AEeATENbHOCTbIO, obecneyeHne 6onee BbICTPOro pelleHnst TEX MM UHBIX BOMPOCOB.
CTOpOHbI PyKOBOACTBYIOTCS! B CBOEM AESATENTbHOCTN NMPUMEHUMbIM 3aKOHOAATE/IbCTBOM
1 pa3paboTaHHbIMK Ha Ero OCHOBE MOMNTMKAMM, U NPOLEeAypaMu, HanpaBIEHHbIMU Ha
60pbby CO B3ATOYHNMYECTBOM M KOMMEPYECKMM MOAKYMOM.

12.2. CTOpPOHbl FApaHTUPYKOT, YTO HM OHWU, HU UX paboTHUKM He ByayT npeanaraTb,

13.

npeaocTaBnaTb, [AaBaTb WM [AaBaTb COrfache Ha npefoCTaBleHne Kakux-mbo
KOPPYMNUMOHHBIX BbIMAAT (AEHEXHbIX CPEACTB UM LEHHBIX NOAAPKOB) N06bIM NnLaM
(BKNlOYAs,, MOMMMO MPOYEro, YaCTHbIX /UL, KOMMEpPYEeCKMe OpraHu3aumm Wu
rocyAapCTBEHHbIX AO/MKHOCTHLIX NnL), a Takxke He 6yayT aobuBaTbCs MOAyyeHus,
NMPUHMMATbL WM COrMalaTbCsl NPUHATbL OT KaKoro-nmMbo nuua, NpsiMo UM KOCBEHHO,
Kakune-nmbo KoppynuUMOHHbIE BbINMaThl (AEHEXHbIE CPEACTBa UM LIEHHbIE NOAAPKMN).

PekBU3uUTbLI.

MNonHoe pnpMeHHOe HanMeHOBaHWE:
O6LWeCTBO C OrpaHNYEHHOM OTBETCTBEHHOCTLIO «MB 3almTa MHhopMaummn».

tOpuanyecknii agpec:

125009, ropoa MockBa, nepeynok Kucnosckuii cp., AoM 1/13, cTtpoeHune 4, 3Ttax 3,
nom. 1.

OrPH: 1187746857770
NHH: 7703465919
Krn: 770301001

Anpec ans HanpaeeHWUs KOPpPecnoHaeHUMn no [Jorosopy (aapec ynosHOMOYEHHOMO
npeactaeuTens OnepaTopa CBS3W):

Kyna: 125009, ropoa MockBa, Mepeynok Kucnosckui cp., aom 13.
Komy: MAO MockoBckas bupxa.



14.

000 «Mb 3awmTta nHdopMauun» BblaaHbl Cneaywme MULEH3NN:
Jnuensnsa N2 172411 Ha okasaHue TenemMaTUdeckux yCnyr CBsi3u OT «26» deBpans

2019 ropa.
JInuensns

N 172413 Ha okasaHue yCnyr CBs3W MO nepefayve [aHHbIX, 3a

UCKIOYEHMEM YCITYT CBA3M MO Nepeaade AaHHbIX ANs uenen nepeaady rosocoBon
nHbopMaumm ot «26» despans 2019 roaa.

JlnueHsna NQ 172412 Ha okasaHwe ycnyr CBA3u Mo NPeAoCTaB/IEHUIO KaHAI0B CBSA3M
oT «26» beBpans 2019 roaa.

MnatexxHble peKBU3UTDI
aOna oniatbl B pyﬁnﬂx [OH

MnarexxHbie peKBU3NUTbI
ana onnarbl B aonnapax CLUA:

MnatexHble peKBU3UTDI
Ong onJjiatbl B €BPO:

Monyuarensb:

000 «Mb 3awwTa
nHdOopMaLnm»
MHH/KMNN: 7703465919
/770301001

PacueTHblii cueT:
40702810110000000460
B HKO HKL (AO)

BUK: 044525646
KoppecnoHAEHTCKMIA CHeT:

BbaHK-koppecnoHAeHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

BaHk nonyuyartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

BbaHK-kOppecnoHAeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

BbaHk nonyuyartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM, IBAN:
DE13501108006231606713

30103810345250000646 MonyuaTtenb/Beneficiary: MonyuaTtennb/Beneficiary:
MOEX Information Security LLC MOEX Information Security LLC
Acc.40702840300000000460 Acc.40702978900000000460
Mpuno)xxeHusa.

MpunoxeHne N21 3asiBneHne o Bblibope yCnyr;
MpunoxeHne N2 3asaBneHve 06 nameHeHun Ycnyr B 3oHe Konokaumu;
MpunoxeHne N23 3asBneHne 06 N3MEHEHUM YCNyr BHELUHMX MOAKTHOYEHUN;

MNpunoxxeHne N24 YeegomneHue o pactop)xeHuun [lorosopa.




MpunoxxeHune N1 Kk MpaBuiam OKasaHWs yCnyr CBS3W.

3asBneHue o Bbibope ycnyr/ Service request form
(HanpaBnsieTcs B ABYX 3K3eMnnsapax B 6yMaxkHoi dopme (opuruHan)) / (it is sent in two copies in paper form (original copy))

*HanmeHoBaHue KnueHta top. nuua/ ®NO** (Client name):

*®UO koHTakTHoro nvua (Name of contact):

*QOIPH/cepust 1 HOMep nacnopTa, KeM W KOrAa BblAaH, KoA Nnoapasaenenns, aata poxaeHus** (OGRN/passport details):

*WHH/KMN (Taxpayer ID): /

*PeKkBU3NTbI M HaMMeHoBaHWe BaHka (Bank details):

*Opuanyeckunii agpec:/Aapec pernctpaunn**(Address):

*Anpec aneKTpoHHol nouTkl, TenedoH (Contact e-mail, phone):

* ObsizaTesibHoe Ans 3anonHeHns none/Required field
** YkasblBaeTcs npv 3anofiHeHun 3asBnenust dusmyeckumm nuuamm/Only applies to an individual.

NQ HavmeHoBaHwue ycnyru / Service name

EanHuua nsmepenus /
measure unit

Konnyectso

/ Quantity

Ycnyru B 3oHe konokauum / Colocation services

MoaknioueHne o06OpyAOBaHWSl KAMEHTa K CeTW nepefayv faHHbix OnepaTtopa CBsi3u,
1. obecneunBatolme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réeut/c/ 1 Gbit/s

10 réut/c / 10 Gbit/s

MopkntoueHne 060pyaoBaHMs KnveHTa K BbiAENEHHO ceTU nepeaayy AaHHbx Onepatopa
cBS3K, obecneynBaroLLee A0CTYM K BbICOKOCKOPOCTHBIM TPaH3aKLIMOHHbBIM CEpBMCaM CO

2. CKOpOCTbio 06MeHa AaHHbIMK He 6onee 10 6uT/c /

Network connectivity to the dedicated Network Provider infrastructure for access to low
latency transactional software with bandwidth up to 10 Gbit/s

1 noakntoyenne / 1 connection

MopkntoueHne 060pyaoBaHMs KnveHTa K BbiAENEHHO ceTu nepeaayy AaHHbx Onepatopa
cBsi3u, obecneynBatoLLee A0CTYN K BbICOKOCKOPOCTHBIM CEpBMCaM NpeaocTaBneHns bupxesoii
3. MHbOpMaLMKM Co CKOPOCTbio 06MeHa AaHHbIMK He 6onee 10 M6uT/c /

Network connectivity to the dedicated Network Provider infrastructure for access to low
latency market data software with bandwidth up to 10 Gbit/s

1 noakntoyenne / 1 connection

4, MoakntoueHne obopyaoBaHns knveHTa k ceTn MHTepHeT / Network connectivity to the Internet | 1 noakntoueHwe / 1 connection
5 YBenmueHne CyMMapHOW LWMPUHBI NOOCHI MPOMYCKaHUs NMOAKMIOYEHUI K ceTU UHTEPHET Ha 1 Mbut/c / 1 Mbit/s
’ BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection 10 M6uT/c / 10 Mbit/s
6. BbipeneHne ogHoro pononHuTenbHoro IP-agpeca B cetn MHTepHet / 1 extra Internet IP address | 1 IP
7. MoaknioueHne uHTepdelica ynpasnenus k cetv MHTepHeT / Management port connection 1 nopt / 1 port

Kpocc-coeanHeHne ¢ MCrosib3oBaHMeM kabens BbibpaHHoro Tuna / Cross-connection using a
cable of the selected type

MegaHbiii / Copper

OnTOBOMOKOHHLIV / Fiber-optic

MoakntoveHne obopyaoBaHust KnueHTa k 060pyoBaHnio AKKpeAMTOBAHHOMO onepaTopa CBS3u
9. C ucnosnb3oBaHWeM kabensi BoibpaHHoro Tuna / Connection of the Client's equipment to the
equipment of an Accredited Telecom Operator using a cable of the selected type

MegHbivi / Copper

OnTOBOMOKOHHLIV / Fiber-optic

10. | Cepswuc To4yHOro BpemeHu no npotokony PTP / PTP time synchronization

1 noaxntoyeHme / 1 connection

3epkanvpoBaHue Tpadvka Ha nopTax NoAknYeHns obopyaosaHus Knuenta /

1. Client Connection Mirroring

1 noaxntoyeHme / 1 connection

Ycnyru BHELWHUX NOAK/IIOYEHN

12. | VPN poctyn / VPN access

norvH-naponsb / login-password

Ocobble ycnosusi / Special conditions

®UO ucnonuutens (Full name of the application executor):

Anpec 351eKTpoHHOM nouTkl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa Cea3u

000 «MB 3awuta nHcdopmauun» /
On behalf of Operator

MOEX Information Security LLC

Ot Knuenta/ On behalf of the client

/

Moanwcek/paclumdpoBka nognucu
Signature/decryption of the signature

[ata noanucaHus 3aseneHus

Date of acceptance « » 20_r./

/

MNoanuck/pacwmndpoBka noanucn
Signature/decryption of the signature

[Jata noaaun 3assnenHuns

Service request date «___» 20_r./

3asiBfieHne nNojaeTcsl B COOTBETCTBUM C MpaBnnamMu okasaHus ycnyr cea3u / The Service request form should be sent in accordance with Telecommunication
Services Rules




MpunoxxeHune N°2 Kk MpaBuiam oKasaHWs yCnyr CBSA3W.

3asBneHune 06 nsmenenum Ycnyr B 3oHe Konokauum / Colocation service change form N2 Kk [lorosopy /CLZ
(HanpaBnseTCcs B 3MEKTPOHHON hopMe Yepe3 YHuBepcasbHbIi DaiinoBblii LLUMto3 unm JIMYHbIN kabUHET yyacTHKKa,
nubo B ABYX 3k3eMnnsipax B GyMaxkHo opme (OpuruHanb))
*HanmeHoBaHue KnuneHta/®NO** (Client name):
*®UO koHTakTHOro nmua (Name of contact):
* ObsizaTesibHoe Ans 3anonHeHns none/Required field
** YkasblBaeTcs npy 3anofiHeHun 3asBnenust dusmyeckumm nuuamm/Only applies to an individual.
Kon-eo Kon-eo
. noaknro4YaeMbiX | OTK/IHOHaeMbiX
Ne HanmeHoBaHue ycnyru/ Service name EavHuua nsmepenus/
measure unit ycnyr/ ycnyr/
Service qty to be | Service qty to
enabled be disabled

Ycnyru B 3oHe konokauum / Colocation services

Client Connection Mirroring

1 reut/c/
MoakntoveHne obopyaoBaHust KnueHTa Kk ceTu nepeaayun faHHbIx OnepaTtopa 1 Gbit/s
1. CBsA3K, obecneymBatoLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 r6ut/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s
MoaknioveHne o6opyaoBaHWs KnneHTa K BblAENEHHON CETU nepefaym AaHHbIX
Onepatopa cBs3n, obecneunBatoLiee 4OCTYN K BbICOKOCKOPOCTHbIM 1 noAKnioveHme /
2. TPaH3aKLUMOHHBIM CEpBKCaM CO CKOPOCTbIO 0bMeHa AaHHbIMK He 6onee 10 [6uT/c 1 corﬁlnection
/ Network connectivity to the dedicated Network Provider infrastructure for
access to low latency transactional software with bandwidth up to 10 Gbit/s
MoaknoueHne 06opyAoBaHWs KnneHTa K BblAENEHHOM CETU Nepefadn AaHHbIX
Onepatopa cBsi3u, obecrneumBatoLiee A0CTYN K BbICOKOCKOPOCTHBIM CepBUCcaM
3 npepocTaBnexnst Bupxxesoit MHGHOPMaLUMK CO CKOPOCTbIO 0O6MeHa AaHHLIMU HE 1 noaxntoyeHue /
' 6onee 10 I'6ut/c / Network connectivity to the dedicated Network Provider 1 connection
infrastructure for access to low latency market data software with bandwidth up
to 10 Gbit/s
4 MoakntoveHne obopyaosaHust KnueHTa k cetn UHTepHeT / Connectivity to the 1 noakntoueHne/
’ Internet 1 connection
. M 1 Méwut/c/
YBenuyeHne CyMMapHOM LMPUHBI NOSIOCHI NMPOMYCKaHUs MOAK/TIOHYEHNUI K CETU 1 Mbit/s
5. MHTepHeT Ha BbibpaHHyto BennumnHy / Additional bandwidth for Internet 10 MouT/c/
connection 10 Mbit/s
BblaeneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT / 1 extra
6. 1wr. /11IP
Internet IP address
7 MoakntoueHne nHTepdeiica ynpasneHus k cetn MHTepHeT / Management port 1 nopt/
’ connection 1 port
8 Kpocc-coeamHeHue ¢ ucnonb3oBaHueM kabensi BbibpaHHoro Tuna / Cross- Meniii/ Copper
' connection using a cable of the selected type OnTOBOMOKOHHBIN/
Fiber-optic
MoakntoueHne o6opyaoBaHusi KnueHta k 060pynoBaHuio AKernMTOBaHHc_)ro MenHbili/ Copper
9 onepaTopa CBs3u C UCronb3oBaHneM kabens BbibpaHHoro Tuna / Connection of —
’ the Client's equipment to the equipment of an Accredited Telecom Operator O_I'ITOBOHQKOHHI:M/
using a cable of the selected type Fiber-optic
10. | Cepswuc To4HOro BpemeHu no npotokony PTP / PTP time synchronization 1 nonKmo_qume/
1 connection
11 3epkanvpoBaHue Tpaduka Ha NopTax NoakYeHns obopyaoBaHus KnvenTa / 1 noakntoueHne/

1 connection

Ocobble ycnoBusi / Special conditions

®UO ucnonnutens (Full name of the application executor):
Anpec 351eKTpoHHOM nouTsl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa Cesa3un

000 «Mb 3awmuTa nHdopmauunn>/
On behalf of Operator

MOEX Information Security LLC

Ot Knuenta/ On behalf of the client

/

/

Moanwcek/paclumdpoBka nognucu
Signature/decryption of the signature

[ata noanucaHus 3aseneHus
Date of acceptance « » 20 r.

[ata noaaun 3assnenHuns
Service request date «___ »

MNoanuck/pacwmndpoBka noanucn
Signature/decryption of the signature

20 .




MpunoxxeHune N23 Kk MpaBuiam oKasaHWs yCnyr CBS3u.

3asBneHune 06 nsmeHeHum Ycnyr BHewHux Moakniouennii/ N2
External access service change form

k [lorosopy/to the Agreement /CLZ

(HanpaBnsieTcs B 31eKTPOHHON (opMe Yepe3 YHMBepcanbHbli Gaiinosbiv L3 unm JIMyHbIi kKabuHET yyacTHuKa,
6o B ABYX 3k3eMnnisipax B GymaxkHoi copme (opurvHarbl))

*HaumeHoBaHue Knuenta/®NO** (Client name):

*®UO koHTakTHOro nmua (Name of contact):

* ObsizaTesibHoe Ans 3anonHeHns none/Required field

** YkasblBaeTcst Npu 3anonHeHun 3assneHns dusndeckumu nuuamm/Only applies to an individual.

BbibepuTe OAMH U3 BapMaHTOB, COBMELLEHWE HE AOMYCKAETCS:

[0 3akas ycnyr

Ne HaunmeHoBaHue ycnyru/ Service name

Bua nsmeHenus/ Kon-Bo /
Change type Service qty

1 [No6asnenne VPN noruHa / add VPN logins

NornH-napons /
login-password

[0 OTkntoueHue ycnyr

No HanmeHoBaHue ycnyru/ Service name

Ycnyru ans oTkatoueHus /
Services for disable

1 OtkntoyeHne VPN norvHa / disable VPN logins

MepeuncnuTe NOruHbl ANS yaaneHus:

[0 N3meHeHmne ycnyr

Ne HaumeHoBaHue ycnyrv/ Service name Ycnyrv anst nsmeHenmst /
Services for changing
MepeuncnnTe NOrvHbl ANg 3MEHEHNs:
1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycnosusi
Special conditions

®UO ucnonnutens (Full name of the application executor):

Anpec 351eKTpoHHOM nouTsl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa Ces3zun

000 «Mb 3awmuTa nHdopmauunn>/
On behalf of Operator

MOEX Information Security LLC

/

Moanwucb/paclumdpoBka noanucu
Signature/decryption of the signature

[aTta noanucaHus 3asBneHus
Date of acceptance « » 20_r./

Ot Knuenta/ On behalf of the client

/

Moanuck/pacumndpoBka noanmcn
Signature/decryption of the signature

[aTa nogauv 3asBneHus
Service request date «___ » 20_r./




MpunoxxeHune N24 Kk MpaBuiam OKasaHWs yCnyr CBSA3W.

<Ha pmpMeHHOM bnaHke opraHu3auumn>

000 «MBb 3awuTta nHbopmaumm»

yBeaomneHuve o pacrtopxxeHuu [lorosopa

MNpocum Bac pactoprHyTb [JoroBop okasaHwus ycnyr css3u N2 OT «__»
20 r. c«__» 20 .

OT1 KnueHTa

[lata nogayn YsegomneHus
« » 20_r.




