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MpaBuna okasaHus yCnyr CBSA3n

MpaBuna okalaHusi ycnyr cesiau (ganee — [Mpaeuna) Ob6wecTBa C OrpaHUYEHHOM
OTBETCTBEHHOCTb0 «Mb 3awmnTta nHgopmaummn» (aanee — 000 «Mb 3awmTa nHpopmauumn»,
Onepatop CBS3n) SBASKOTCA MPUMEPHbIMU YCIOBUSIMM AOroBOpa, MOMEHTOM 3aK/IHo4eHuUs
KoToporo apnsieTcs nognucaHme KnueHToMm u OnepaTopoM CBS3M 3asiBNeHWUs O Bblbope
ycnyr (npunoxenune 1 k Hactoswmm [NpaBunam). MNpasuna nybamkyloTcsa Ha CTpaHuue
OnepaTtopa cBsi3n B ceTn MHTepHeT no aapecy: http://informationsecurity.moex.com.

MN3MeHeHns B HacTosime MpaBmna BHOCATCS B OAHOCTOPOHHEM nopsake OnepaTopoMm
CBSI3U MyTEM YTBEPXAEHUSI COOTBETCTBYIOLIMX M3MEHEHWUI B HacTosilwme MpaBuna. TekcT
N3MEHEHHON peaakuun HacToawmx MpaBun, a Takke MHbOPMaLMs O BCTYNIEHUM B CUNY
M3MeHeHU B Hactosime [MpaBuna nybnukyloTcs Ha caite Onepatopa CBSI3W B CETU
MHTepHeT He no3aHee, YeM 3a 10 kaneHaapHbIX AHEN A0 AaTbl BCTYMJIEHUS B CUNTY TakKuUX
N3MEHEHWM.

N3meHeHne pepakuun MpaBun BNEYET U3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
AOroBopy.

OkasaHue ycnyr B paMkax [lpaBun npou3BOAMTCA C  YYETOM TpeboBaHWM,
YCTaHOBJNIEHHbIX PernamMeHToM oKasaHusl ycnyr cBsiau (panee — PernameHT). PernameHT
MOXET ObITb B /11060E BPEMSI USMEHEH WIN [IOMOSNHEH. AKTyanbHas pefakumst PernameHTa
noanexuT nybnukaumm Ha Beb-cawTe http://informationsecurity.moex.com.

1. TepMuHbI M OnpeaeneHns

«KnueHT» — NnUO, 3aK/ouMBLUEE AOrOBOP Ha OKa3aHWe YCNyr CBSI3W B MOPSAKE,
yCTaHOBMIEHHOM [NpaBunamu.

«llOA» — nomeweHus LeHTpa 06paboTKM AaHHbIX NO agpecy: Mocksa, yn.
LLlapukonoawmnHukoBckas, A. 11 cTp. 9, obopyaoBaHHbleE CUCTEMAMM 3alUMTbl OT
HEeCaHKLUMOHMPOBaAHHOIO A0CTyna, 6ecnepeboHOro 3MeKTponUTaHus, NoAAEPXKaHUS
TEMNEepaTypHO-BNAXXHOCTHOMO  peXwuma,  CneuvanusnpoBaHHbIMU  CUCTEMAMU
NOXApOTyLWIeHUsl, APYrMMU MHXEHEPHbIMW CUCTEMAMMU, B KOTOpbIX 0bopyaoBaHue
KnueHTta NnoAKoyaeTcs K 3N1EKTPOCHAbXeHMIO ans noaaepXXaHus
(PYHKUMOHUPOBAHKS.

«30Ha Konokauuu» — BblaeneHHas 3oHa LO/[ ¢ orpaHW4eHHbIM AOCTYrNOM Ans
pasMELLEHNA CTOEK.

«06opyaoBaHue KnueHTta>» — cepBepbl (3N1eKTPOHHbIE BblUNC/IUTENbHbIE MaLLMHbI)
N Cneumanu3npoBaHHble ceTeBble YCTpolcTBa (KOMMYTaTOpbl, MapLUpyTM3aTophl,
MeXCeTeBble 3KpaHbl), pa3MelLaeMble B 30HE KOMOKaLMMW.

«AKKpeAuUTOBaHHbIA OMepaTop CBA3W>» — OPUAMYECKOE JIMLO, OKa3blBatlollee
yCIyru CBsi31 No NoAKoveHno 06opyaoBaHns KnveHTa 3a npegenbl 30Hbl Konokawmm
Ha OCHOBaHWM COOTBETCTBYHOLLEN NMNLIEH3UN W NPOLLEALLIEE NPOLEeAypPY aKKpeauTaumm
NMAO Mockosckas bupxa.

«Kpocc-coeanHeHmne» - noaxnoyeHne o6opynosaHns KnveHTta, pasMelleHHoro B

30He Konokauuu, K Apyromy obopyaoBaHuio KnveHTa/obopyaoBaHWiO Apyroro
KnneHTa, pa3melleHHOMY B npeaenax 30Hbl KOoKaumu.
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«CTpYKTypupoBaHHasa KabenbHasa cucrema», «CKC» — coBOKYNnHOCTb Kabenen
CBSI3M M KOMMYTaLMOHHOro 060pyaoBaHWs, npeaHa3HadeHHasl Ans OpraHu3auunn
NOKasbHbIX BbIYUCNUTENBHBIX CeTel. BkitoyaeT B cebs kabenu Mexay CToMKaMmu,
naTy-KopAabl, NaTy-naHenu, anemMeHTbl KpenseHus u np.;

«Tapudbl» — LUeHbl Ha YCNyru cBsi3u, pa3MelleHHble Ha canTe 000 «Mb 3awwTa
nHgpopmaumm»: http://informationsecurity.moex.com.

Mopsapok 3aknoyeHnsa u usMmeHeHun [loroeopa

[loroBOop Ha oOKasaHue ycnyr cBs3n (ganee — [JoroBop) 3aklovaeTcs nyTem
HanpasneHuss OnepaTopy CBS3W 3asB/eHWS O BblbOpe ycnyr, nepeyncrieHHbIX B
pasgene 8 [orosopa (manee — Ycnyrn), B 2 (AByX) 3k3eMmnnspax no dopme,
yCTaHoBneHHou npunoxeHneMm N21 k [Mpasunam. Kaxagomy 3asiBneHutio o Bblbope
ycnyr OnepaTtopoM CBS3W NPUCBAMBAETCS  YHUKalbHbIA - abOHEHTCKUM  HOMeEp,
ABnaOWMACS HoMepoM [loroBopa. lpy HEObXoAMMOCTM M3MEHeHWUs Habopa Ycnyr
KnueHT gononHutensHo nogaet OnepaTopy CBs3u 3asBneHne 06 n3aMeHeHun ycnyr no
opMe, ycTaHoBneHHoM npunoxeHneM NO2 k MNpaBunam, ans Ycnyr B 30He KOMoKaLmm
(n.n. 8.1 — 8.5 fdorosopa) n npunoxenuns N°3 k [lMpaBunam, ansg Ycnyr BHELHUX
noakntodennn (n. 8.6 orosopa), B 2 (ABYX) 3K3eMnnsipax. 3asBneHune o Beibope ycnyr
nnbo 3asiBneHne 06 M3MEHEHWUM YCNyr MOXET ObiTb HanpaBfEHO MOYTOM, KYpbepOM;
3asBeHne 06 n3MeHeHUn ycnyr B AOMOSIHEHME K YKa3aHHbIM CrnocobaM Takxke MOXeT
6biTb HamMpaBNeHO C MCMOMb30BAHMEM YHMBEPCANbHOMO haloBOro LW/03a Wnn
JInyHoro kabuHeTa y4aCTHMKA — B 3TOM C/ydae 3asiBfieHneM 06 M3MEeHeHun ycnyr
CYMTAETCS COBOKYMHOCTb NoAnMcaHHbix OnepaTopoM CBsi3n 1 KIMEHTOM 3asiBNeHUI B
BMAE 3NEKTPOHHbIX JOKYMEHTOB U, B C/lydae UX Hanunuus, 0TKas oT YCiyr unu nobole
WHble N3MEHEHUS YCNyr, OKa3biBaeMblx OnepaTopoM cBa3n KnveHTy.

[loroBop cuuMTaeTCcs 3aKIlYeHHbIM WMAW U3MEHEHHbIM C MOMeHTa MoAnMuCcaHus
COOTBETCTBYIOLLErO 3asBneHns OnepaTtopoM CBs3W. [JOroBop AEWCTBYET B TEYEHME
OHOrO roJa M MpPOJIOHIUPYETCS Ha O4vepedHON roa, e€cnn HU oaHa u3 CTOpoH
He yBEeOMUT APYryro CTOPOHY 06 OTKa3e OT NMpOoASIEHNs Cpoka AencTBus [JoroBopa B
COOTBETCTBMM C  MOSIOXKEHUSIMW,  YCTAHOBMEHHbIMW  HacTosiwmMu  [pasunamu.
KonnyectBo NponoHraumin He orpaHuMyeHo. MecTo 3ak/toYeHus 4oroBopa — ropoj
MockBa. OnepaTtop CBSi3W Brnpase OTka3aTb KnueHTy B NpeaoCTaBNeHUn OTAENbHbIX
YCIyr, B TOM YMCne NO TEXHUYECKUM MPUYMHAM.

CTOpOHbI  pPYKOBOACTBYIOTCS MOAOXKeHMsAMM [loroBopa C MOMEHTa MOyYeHus
OnepaTopoM CBA3M 3asiBNieHMs O Bblbope Ycnyr 40 MOMeHTa 3ako4veHns [lorosopa.
[laTa noanucaHusi 3asiBNeHust 0 Bblibope Ycnyr OnepaTopoM CBsI3W SIBNSIETCS AaTOM
Hayana okasaHus Ycnyr.

Mopsaok oTKasa OT yC/yr, pacTop)XeHus Aorosopa

JTiobas n3 cTopoH BripaBe 0TKa3aTbCA OT UCNONHeHUs [loroeBopa B LefioM, HarnpaBus
APYron CTOpOHe YBEeAOM/IEHME O pacTOpXeHun no opMe, YCTaHOBIEHHOM
npunoxexHveMm N24 k lMpaBunam, He MeHee yeM 3a 60 (LWeCTbAecaT) KaneHAapHbIX
AHEN [0 NnaHMpyeMon aaTbl pacTopykeHust [orosopa.

PacTtopxxeHue [JoroBopa He 0cCBOOOXAaeT CTOPOHbl OT 0653aHHOCTM NPOBECTU BCe
B3aMMopacyeTbl U nnatexu no [loroBopy 3a Ycnyrn, okasaHHble A0 AaTbl €ro
pactopxxeHusi. B cnyyae pactopxeHus [oroBopa CTOpPOHbl 06S3YyHOTCA MPOBECTU
OKOHYaTesNlbHble B3auMMopacyeTbl M nnatexu no [loroBopy He nmno3gHee AaThl
pacTtop>xeHns [Jorosopa.
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Onepatop cBaA3u BripaBe B Ntob6oe BpeMs B OAHOCTOPOHHEM MOpPsIAKE OTKA3aTbCs OT
[loroBopa, ecnn BO36Yy>XAEeHO NMpoOn3BOACTBO O Npu3HaHuM KnueHTta 6aHKpoToM (Ha
nobon cragun), KnumeHT npusHaH 6aHKPOTOM B YCTaHOBIEHHOM 3aKOHOM MOPSIAKE;
Unn B Cny4dae oT3biBa (@HHYNMpoBaHus) Y KMeHTa JMUEH3UM Ha OCYLLECTBIIEHME
6aHKOBCKOW AeaTenbHoCcTn U (Mnn) npodeccMoHanbHOro yyYacTHMKa pblHKA LIEHHbIX
6ymMar Ha OCYyLLIECTB/IEHNE OpPOKEPCKON AEeATENbHOCTW, AWNEPCKON AeATENbHOCTU
n/vnn  peaTenbHOCTU MO YMpaBNeHWU  LUeHHbiMM  6yMaramun. B ciyyas,
NpeayCMOTPEHHbIX HAacTOSLMM MYHKTOM, [JOrOBOp CYMTAETCH pPacTOPrHyTbiM C AaThbl
HanpaeneHmss OnepaTtopoM cBsA3u KMEHTY COOTBETCTBYIOLWErO YBEAOMJIEHUSI O
pacTop>xeHun [lorosopa.

Onnarta Ycnyr

3a okasaHue Ycnyr no Jorosopy Onepatop CBA3W B3MMAeT nnaTy B COOTBETCTBUM C
Tapudamun. OnnaTta Ycnyr, BkIOYas BO3MELLEHWE MOHeCeHHbIX OnepaTopoM CBSA3M
pacxofoB, OCYLUECTB/SIETCA HA OCHOBAHWM  BLICTaBIEHHOrO0 CYeTa MNyTeMm
6e3HaIMUYHOrO NEepeYNCNIEHNs AEHEXHbIX CPeACTB Ha pacyeTHbIi cyeT OnepaTtopa
CBSA3WN.

CtoumocTb Ycnyr yctaHoBneHa B Tapudax. Tapudbl yka3aHbl B pOCCUNCKMX pybnsix,
ponnapax CLWWA wn/wnn espo 6e3 yuveta HAC. HAC B3umaeTcsa AONOMHUTENBHO B
COOTBETCTBUM C AEVCTBYIOLUMM Ha Nepuoa okasaHus Ycnyrn 3akoHoaaTenbcTBoM PO.
CtaBkM TapudoB, YCTAHOBMIEHHbIE B POCCUMCKUX PYbNsiX, NPUMEHSIIOTCA K KIIMEHTAM
M3 rocyfapCTB-AEVCTBYIOWMX YNeHOB EBpPasMMCKOro 3KOHOMMYECKOrO  COHO33,
MeXAyHapOoAHbIM KOMMAaHWAM, a Takxke dunmanam, NoCTosHHbIM NpeacTaBUTENbCTBaM
N apyrumMm 060CO6MEHHbIM MM CaMOCTOSITENbHBLIM CTPYKTYPHbIM NOApa3AeneHnsIM
HEepe3nAEeHTOB, HaxoaswmMMcs Ha Tepputopunm  Poccuiickon  ®epepauym 1
EBpasuickoro 3koHOMMYeckoro coto3a. CTaBku TapwucgoB, YCTAHOB/IEHHbIE B
WMHOCTPaHHON BantoTe, MNPUMEHSIIOTCA K WMHbIM KIMEHTaM-Hepe3uaeHTam P®; no
Ycnyram, Tapudbl Ans KOTOPbIX YCTAHOB/IEHbI B MHOCTPAHHOW BankoTe, MOXET ObITb
BblbpaHa COOTBETCTBYOLWAS NpeanoyTUTeNbHas BanoTa BbICTaBAEHUS CYETOB, IMbO
POCCMMCKMI pybnb, NMyTeM HanpaBneHns MHMOPMAUMOHHOMO MMCbMa B CBOGOAHOM
dopMe Ha agpec aneKTpPoHHOM noyTbl Onepatopa cBA3W. B 3TOM cnyyae cuet
BbICTaB/ISIETCA C pacyeToM Mo Kypcy baHka Poccun Ha faTy BbICTaB/ieHMs akTa.
OnepaTtop CBSi3u OCTaBnsieT 3a cob60M NpaBO eXEerogHoM uHaekcauun Tapudos,
ncXoas U3 YpoBHSA  MHGNAUMKM, PacCyUTLIBAEMOrO  YNOSTHOMOYEHHLIM  OpraHoM
roCy1lapCTBEHHOM BNACTMW.

KnueHT ocywectBnser onnaty Ycayr Ha OCHOBaHWW CYETOB, BbICTaBMIEHHbIX
OnepaTopoM cBsA3n. CyeTa Ha onnaTty YCyr BbICTaBASKOTCA B CnefyroweM nopsiake:
KJIMEHTaM U3 rocyaapcTB-uiieHoB EBpasmickoro skoHoMm4yeckoro coto3a (Poccms u
Hepe3naeHTbl PO - benopyccns, KasaxctaH, ApMeHns, Kuprusus), MexxayHapoaHbIM
KOMMaHuaM, a Takxke dwuivanaMm, MOCTOSIHHbIM MpeacTaBuUTeNbCTBaM U ApYruM
060CO6MEHHBIM WM CaMOCTOSTENbHBIM ~ CTPYKTYPHbIM  MOAPa3AeNeHnsM
HEpe3VAEHTOB, HaxoasaWMMCS Ha TeppuTopum Poccuiickon  ®depepaunm  m
EBpasunickoro 3kOHOMMYECKOr0 CO03a, B POCCUMMCKUX PyBnsix Mo cTaBkaM Tapudos,
YCTaHOBJIEHHbIM B POCCUMCKUX pybnsix;

WHbIM KNneHTaM-Hepe3uaeHTaM PO - B gonnapax CLUA nnun eBpo (ecnu npuMeHMMo)
No CTaBkaM TapudoB, yCTaHOBAeHHbIM gonnapax CLUA wnu eBpo; no Ycnyram,
Tapudbl AN KOTOpbIX YCTaHoBAeHbl 1 B gonnapax CLUA, n B eBpo, KNMeHTbl MoryT
BblOpaTb NpeanoyTUTENbHYIO BasnoTy BbICTAaB/IEHUS CYETOB MyTEM HarnpasieHus
MH(OPMALIMOHHOMO MUCbMa B CBOOGOAHOM (hOpMe Ha agpec 3NEKTPOHHOM MOYThI
OnepaTopa cBa3un.
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Ob6sa3aHHOCTb NO onnate Yciyr MoXeT 6biTb BO3M0XXeHa KNMeHTOM Ha TpeTbe Nnuo.
Onnata Ycnyr TpeTbuM NIMLOM NOATBEPXKAAET BO3N10XKEeHNE KTMEHTOM Ha TpeTbe Nnuo
COOTBETCTBYIOLLEN 0653aHHOCTM NO onnaTe u cornacve KnueHta u TpeTbero nuua c
TaKoM onnaTon. B ykaszaHHOM cnyyae KnneHT 1 TpeTbe MU0 He BNpaBe CCbiaThbCs Ha
OTCYTCTBME Y TPETLErO NnLa HamepeHus un (Mnn) NOTHOMOYNUMA OCYLLECTBUTL OMaTy
Ycnyr. B cnyyae ucnonHeHns TpetbuMM NnUoM 0ba3aTensCcTs KnneHTa no onnarte Ycnyr,
KnuneHT 06513aH npegoctaBntb OnepaTopy CBS3M B MUCbMEHHOM BuAE MHMOPMaUMIO O
TaKkOM TpeTbeM nuue (nnatenblumke) no ¢opme, pasMelleHHoM Ha cante [MAO
MockoBckass bupxa B ceTm MHTepHeT no agpecy https://www.moex.com/al819,
BK/KOYAs: MOSIHOE HauMMEHOBaHWe naTesiblnka, CTpaHa ero perncrpaumm
(yyupexxaeHus), agpec ero Mecta HaxoXXAeHusi, HOMep 1 aaTta 3akntodeHuns Jorosopa,
B COOTBETCTBUM C KOTOPbLIM ByaeT ocyLwecTBASTLCA onnaTta YCnyr.

CTOpOHbl BrpaBe OCyWECTBAATb O6MeH nepBMYHLIMKU YYETHBIMW [OKYMEHTaMu
(akTamm, cyetamu, cyeTamm-pakTypamu) B MEKTPOHHOM BMAE C WUCMOSIb30BaHNEM
YCUNEHHOW  KBanMMUUMPOBAHHOW  3MEKTPOHHOM noanucu  4Yepe3  OnepaTtopa
aneKTpoHHoro aokymeHToobopoTa AO «IMN®d «CKb KOHTYP» (ganee — Onepatop 340)
NoCpeacTBOM CUCTEMbI NIEKTPOHHOMO AOKYMeHTo0bopoTa «/Anaaok».

B cnyyae cornacusi KnueHTa MCMNOMb30BaTb 3MEKTPOHHBLIA [AOKYMEHTOO60POT C
yyactmem Onepatopa 340 npu obMeHe nepBUMYHBIMK Y4YETHbIMUM AOKYMEHTaMM,
KnueHT HanpaBnsieT NCbMO B NPOU3BOJIbHOM hopMe (ByMaXkHOW U 3NEKTPOHHOM),
NOANMCAHHOE YNOJTHOMOYEHHBIM JIMLOM, MOATBEPXKAAIOLLEE NEPEXOA Ha NTEKTPOHHOE
B3aMMOAENCTBME.

B kauecTBe nMcbMa KnneHTa B 3N1EKTPOHHOM (hopMe, NOATBEPXKAAIOLEro nepexoa Ha
3M1EKTPOHHOE B3aWMOAEWCTBUE, MPU3HAETCS, B TOM 4WUCNe, NpUHSATME KneHToMm
npurnawenuns ot OnepaTopa CBA3W NyTeM KNKa Ha KHOMKY «MpuUHATb npurnaweHve»
B COOTBETCTBYIOLLEM pa3fenie CUCTEMbI /IEKTPOHHOI0 JOKyMeHToobopoTa KnneHTa.

EamMHoBpeMeHHble nnaTexu

. [Ona Ycnyr, npegycmatpyBaloWnX BHECEHWE e€AMHOBPEMEHHOro nnaTexa, Takou

MNaTeX BKIOYAETCA B CYET Ha OMNATY EXEMEeCAYHbIX MnaTexen,
COOTBETCTBYIOLLMI MECSLYY, B KOTOPOM AlaHHas Yc/yra Havana npeaocTaBnsiThes.
MopAnoK HanpaBneHWs YKasaHHOro cYéta M obsi3aTeNbcTBa MO €ro onsarte
onpeaeneHbl B COOTBETCTBUM C MONIOXKEHUAMM . 4.8. HacToAwmx Mpasun.

Mocne okasaHusa ycnyru, npeanonaratoLlen BHeCeHMe eAMHOBPEMEHHOMO NaTexa,
CTOpPOHbl MOANUCHIBAIOT aKT 00 OKasaHwuM ycnyr. AKT COCTaBnsieTcs B ABYX
aK3eMnnspax n HanpaensetTca OnepaTtopoM cBsA3u KnmeHTy B Mecsue, cneayowmnm
3a MecsileM, B KOTOPOM bbiia okasaHa ycnyra. KnueHTt obs3aH nognucatb akT 06
OKasaHWuM ycnyr B TedeHune 5 paboumx AHen C aaTbl MNOMYYEHUSI U BEPHYTb €ro
Onepatopy cBsi3n. Mpu HanMumMm Bo3paxkeHW KnuneHT HanpaBnsieT ux B agpec
OnepaTtopa CBSi3n B MUCbMEHHOM BMAE B TeyeHne 5 pabouux AHel C Aathl
nony4YyeHuns akTa. B cnyyae HenpeacTasneHust noAnMcaHHoro KnmMeHToM akra, npu
YCNIOBMM OTCYTCTBMSI MOCTYNUBLUMX OT KfIMEHTa NUCbMEHHbLIX BO3PaXKEHWUI MO aKTy
B YCTaHOBJIEHHbIN CPOK, YCNYrN CYMTAIOTCS OKa3aHHbIMM B MOSIHOM 06beME.

ExxemecsyHble nnaTexu

. CyeT Ha onnaty exemMecCAYHbIX nnaTexen BbICTaBNSETCS OI'IepaTO[.')OM CBA3U MO

OKOHYaHMM MecsiLua 1 HanpasnsieTcs KnueHTy.

CyeT MOXeT 6bITb HanpasneH OnepaTopoM CBSI3W OAHUM U3 CNeAYOLWMX CNOCOHOB:
* OYTOBbIM OTMNPAB/IEHNEM;
*  KypbepCKOW CBSI3bi0;
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* B BMAE KOMWM MO 3MEKTPOHHOMN MOYTE C MOCNEAYIOWMM HanpaBlEHNEM MOYTON
WK KypbepcKom cBs3blo (No npockbe KnunenTa);
" B BMAE 3M1EKTPOHHOr0 AOKYMEHTa B COOTBETCTBUM C M. 4.6 HacTosAwmx Npasu.

4.8.3. 0653aTENbLCTBO MO BHECEHMIO €XXEMECSAYHbIX NiaTexen A0MKHO ObITb MCMOMHEHO:

Ans pe3angeHToB PO — He no3gHee 30 (TpuauaTv) AHEN C AaTbl BbICTABNEHUS CYETA;

Ansi Hepe3naeHToB PO — He no3aHee 90 (AeBAHOCTA) AHEN C AaTbl BbICTABEHMS CHETA.
B cnyyae ecnm cyeT He 6bl1 NONyYeH B YCTAHOBMIEHHBIM CPOK, KnneHT 06si3aH o
10 (pecsToro) umcna mecsua, cneaylollero 3a ornjiavynMBaembiM, 06paTUTbCS K
OnepaTtopy CBSi3W 3a MOBTOPHbIM MNpefocTaBfieHMeM cyeta (MpyU 3TOM CpOK
NCNONTHEHNS 0693aTeNbCTBA MO BHECEHMIO NIATEXEN HE U3MEHSIETCS).

4.8.4. B cnydae npocpoykn ucnonHeHnus KnueHtom 06s3aTenbCTB MO onnaTte YCnyr,
OnepaTtop cBs3u Brnpase:

» TpeboBaTb ynnatbl neHn B pasmepe 0,05% (Honb uenbix NaTb COTbIX MNPOLEHTA)
OT CYMMbI MPOCPOYEHHOr0 0653aTeNbCTBa 3a KaXablM AeHb NPOCPOYKM;

* 1o ucrtedyeHun 30 (TpuauaTn) KaneHaapHbIX AHEN MPOCPOYKM MPUOCTAaHOBUTL
okasaHue KnueHty Ycnyr no [lorosopy (B C/lydae npuoCTaHOBNEHNS OKa3aHWUS
Ycnyr HauncneHne exxeMecsuHbIX NnaTexen TakxkKe NpUoOCTaHaBINBAETCS).

4.8.5. B cnyuyae, ecnun Ycnyra npefoctaBnisnace B TEYEHUE HEMOJSIHOrO KasieHAapHOro
Mecsla, pa3Mep eXeMecCcsa4yHOro njaTexa pacCYMTbIBAeTCd MPOnopUUOHAbHO
KOJIMYECTBY KaneHAapHbIX AHEN 3TOro Mecsiua, B TEYEHME KOTOPbIX Takas Ycnyra
npeaocTasnsnach.

4.8.6. o nToram Kaxkgaoro KaneHgapHOro Mecsua, B TeYeHWe KOTOpPOro OKasbiBasnChb
yC/lyrn, CTOPOHbI NOAMNMUCHIBAIOT akT 06 oKaszaHuW ycnyr. AKT COCTaBNSEeTCS B ABYX
ak3eMnnapax W Hanpasngetca OnepatopoM Ceasn KnveHTy B Mecsue,
cnegyowmnM 3a MecsaueMm, B KOTOpOM bblna okasaHa ycnyra. KnueHt ob6s3aH
noanMcaTb MOMYYEHHbIM akT 06 OKasaHWM YCIYr U BEPHYTb OAWH 3K3eMMsip
Onepatopy CBs3u. MpK HanMuMK BO3paxkeHU KNMEeHT HanpaBnsieT B UX B apec
OnepaTtopa CBSi3n B MUCbMEHHOM BMAE B TeyeHne 5 pabounx AHel C Aathl
noslydeHns akTa. B criyyae HenpeacTasneHns NoAnMcaHHOro KnveHTom akta, npwm
YCNOBWM OTCYTCTBUS MNOCTYNUBLLNX OT KNIMEHTa NMUCbMEHHbIX BO3PaXKEHWUI MO aKTy
B YCTaHOBJIEHHbIN CPOK, YCNYrn CYMTAIOTCS BbINOMHEHHLIMWU B NOJTHOM 06beMe.

4.9. Pacxogabl, cBsi3aHHbIe C UcnosniHeHeM [lorosopa.

49.1. KnueHT o06s3aH KoMneHcupoBaTb Onepatopy CBS3W  npeasapuTenbHO
COrslacoBaHHble € KAMEHTOM UM [AOKYMEHTaslbHO MOATBEPXAEHHbIE PACXoAbl,
CBSI3@HHblE C UCMNoJSIHeHMeM [loroBopa, B TOM 4MUCre, TPAHCMOPTHbIE; PacxoAbl,
CBSI3aHHble C YCTPaHEHMEM HEWUCMPABHOCTEN, MPENSTCTBYIOWMNX LITATHOMY
(pyHKUMOHUpOBaHMIO obopyaoBaHus KnueHTa; pacxogbl Ha npuobpeTeHve U
HaCTpOMKY [AOMNOSHWUTENBHOrO 060pyAOBaHMs, HeobxoaMMOro Ans OKa3aHWus
KnueHty ycnyr B 30He KONMOKauuMuM, WHble pacxodbl. BenuumHa pacxonos
onpeaensieTca C Y4Y4eTOM pasMepa KOMMEeHcauuu, BbiniavyeHHou OnepaTtopom
CBS3M B agpec TPETbUX JnL.

4.9.2. CyMMa pacxodoB BK/IIOYAETCS B CYET Ha OMNMATy EXEMECSAYHbIX MnaTexeu,
COOTBETCTBYIOLIMIN Mecsily, B KOTOPOM AaHHble pacxodbl Obliv  MOHECEH®I
OnepaTopoM CBSA3WN.

4.9.3. Topagok HampaBneHusi yKasaHHOro cyéta u obs3aTtenbCrBa MO ero onnare
onpegesieHbl B COOTBETCTBUM C NONOXeHnsMu n. 4.8 HacTosawmx Mpaswmn.

4.9.4. HauMeHOBaHMe M CyMMa YKa3aHHbIX PAacXOA0B, NOHECEHHbIX OrnepaTopoM CBS3UN U
noanexaimx onnarte KnneHToM, yKasbiBalOTCH B COOTBETCTBYHOLLEM CYETE.



4.10. PykoBoacTBysicb CT. 406.1 K PO, B TeueHne cpoka aenctems [JoroBopa, a Takxe B

TedeHne 3 (Tpex) NeT nocine ero OKOoHYaHua KnuneHT o06s3yeTcs BO3MeCTUTb
OnepaTtopy CBSI3M NOTEpW, KOTOpble MOryT BO3HUKHYTb Y MOCNEeAHEero B CBSI3W C
NnpuBlieYEHMEM €ero K OTBETCTBEHHOCTM 3@ HapylleHue 3akoHoAaTeNnbCTBa O
BA/IIOTHOM pEryiiMpoBaHUM W BaslOTHOM KOHTPOJie, BO3HMKLLUEE MO MpU4YMHe
HECBOEBPEMEHHOW onnatbl KIMEHTOM WM TPETbUMM  JIMLOM, MpPUBMIEYEHHBIM
KnueHToM, cornacHo n. 4.8 HacTosAwwmx [paBun, BbICTaBNEHHOrO CYeTa WM CYETOB
(nanee — «loTepu»).

4.10.1. Pa3mep [oTepb, noanexawmx Bo3MeweHno KnveHToM, ornpeaenserca Ha

OCHOBaHUWN peELWEHNA O TMpUuBIEYEHNN OnepaTopa CBA3N K OTBETCTBEHHOCTH,
MPUHATOro0 OpraHOM Ba/ItOTHOIO KOHTPO/IA.

4.10.2. KnueHT npou3BoaMT BO3MelleHne T[loTepb B TedeHne 60 (wectnaecaTn)

KaneHaapHbIX AHEN C AaTbl nonyyeHus ot OnepaTopa CBsI3W COOTBETCTBYHOLLErO
TpeboBaHUS C MPUNOXEHMEM KOMUW PELLEHMS] OpraHa BasIlOTHOrO KOHTPONS O
NPUBNEYEHUN K OTBETCTBEHHOCTM Onepatopa cBsi3u. TpeboBaHWe 0 BO3MELLEHUM
MoTepb HanpaBnsetcs KnueHTy B TedyeHune 5 (NaTu) paboumx AHEN C AaThl
nosyyeHns OnepaTopoM CBSI3W PELLEHUSt OpraHa BasIloTHOO KOHTPOSS.

4.10.3. KnueHT cornawaetcd M NoHUMaeT, 4To [loTepu noanexaT BO3MELEHUIO

5.

OnepaTopy CBSI3W HE3aBMCMMO OT MpU3HaHMs [JoroBopa HE3aK/IHYEHHbIM Wn
HeaenCTBUTENbHbIM.

OTBeTCTBEHHOCTb.

5.1. OnepaTop CBA3M HECET OTBETCTBEHHOCTb 3a NPUYMHEHHbIE KNMEHTY YObITKM B pa3Mepe,

He MpEBLILIAIOWEM CYMMY, YMnayeHHyto KIMEHTOM 3a Mecsiu, B TEYEHME KOTOPOro
BO3HMK/1I0 OCHOBaHME BO3MELLEHMUS YObITKOB.

5.2. OnepaTop CBSA3N He HeCeT OTBETCTBEHHOCTb:

* 33 YNYLIEHHYIO BbIroAy, 3@ UCK/IIOYEHUEM CNyYaeB YMbILIIEHHONO HapyLleHus
0653aTensCTB;

* 33 YyObITKM, NMOHECEHHble KNMEHTOM B CBSI3U C HEUCMPABHOCTbIO MPOrpaMMHO-
annapaTHbIX CPeacTB, €CNN Takasl HeMCNpPaBHOCTb He SBMSIETCS CNeacTBUMEM
yMbICNa unu rpybor HEOCTOPOXXHOCTM CO CTOPOHbI OnepaTopoM CBA3W;

* 33 MPUOCTAHOBJ/IEHME OKa3aHUsl BCEX UM OTAENbHbIX BUAOB YC/Yr, OKa3blBaEMbIX
B COOTBETCTBUM C HacTosiwmumMu MNpaBunamu, B cnyyvae HecobnogeHns KnneHtom
MOMOXEHWN HacToswWmx MpaBun;

* 33 MPUOCTAHOBJ/IEHME OKa3aHUsl BCEX UM OTAENbHbIX BUAOB YC/Yyr, OKa3blBaEMbIX
B COOTBETCTBMM C Hactosiwumu [lpaBunamMu, B C/ydae HeobxoaMMocTu
3KCTPEHHOr0 NPUOCTAHOB/IEHNS MO MPUUYNHAM, YKa3bIBAEMbIM HUXE.

5.3. MprYnHbI, KOTOPbIE MOTYT BbI3BaTb SKCTPEHHOE NPUOCTAaHOB/IEHNE OKa3aHUA BCEX UN

OTAEeNbHbIX BUAOB YCNyr, OKa3blBAEMbIX B COOTBETCTBMM C HACTOSLWMMM [NpaBunamu:
» aBapwuiiHble cuTyauum B LIO/;
*  06CTOSITENLCTBA HEMPEOAOIMMOMN CUMbI;
*  yrposa npuunHeHus yuwepba obopyaoBaHuMo ApYrux KNMEHTOB, MHPACTPYKType
LIO[, a TakXKe XXU3HU U 340POBbIO NOAEN.

5.4. KnueHT 3aBepsieT Onepatopa CBA3M O cneayowmx obcrostenscreax: KnaveHT

ABNAETCS  HagneXxawmMm  06pa3oM  3aperucTpupoBaHHbIM M [AENCTBYIOLLUMM
IopUanYeckuM UM GU3NYECKMM NMLIOM, WMMEET BCE Haanexalme npaBa Ha
3aK/I0YEHME U UCTIONTHEHUE 06513aTeNnbCTB Nno Jorosopy; nvuo, noanvcasuiee 1orosop,
ob6nafgaeT A0CTaTOYHLIMU MOMHOMOUMAMU AN 3aK/IoYeHus [JoroBopa; Kakue-nnbo
OrpaHUYEeHUs ANS 3aKTHYEHNS /UK UCNOSTHEHUS [JoroBopa OTCyTCTBYHOT.



5.5.

6.2.

6.3.

8.
8.1.

B cnyyae ecnn ykaszaHHble 3aBepeHust  Obliv HapyweHbl  unn - 6binu
HeAeNnCcTBUTENbHBIMU /WY HEAOCTOBEPHLIMM HA MOMEHT MOAMNWCaHUS UK B Nepuoa
naencteusa [loroBopa, OnepaTtop CBsi31 BNpaBe B 0OIHOCTOPOHHEM MOPSIAKE PaCcTOPrHyThb
[oroBop u/vnu B3biCKaTb YObITKN, NpUYMHEHHble OnepaTtopy CBS3W, BO3HUKLLME
BCNEACTBME TAKOrO HapyLIEHUS UNW HEeAeUCTBUTENbHOCTU W/WKM HEeAOCTOBEPHOCTYU
yKa3aHHOro 3aBepeHusl. B cnyvae ecnm ykasaHHble 3aBepeHunst bbinn HapyLLeHbl Unu
OblIN HEAENCTBUTENBHBIMU U/UN HEAOCTOBEPHBLIMA HA MOMEHT MOAMWCaHUS N B
nepuoa AencrTeus [JoroBopa M MOBMEKNM 3a COBOM MPETEH3UM TPETbUX NUL K/unu
rOCYy1IapCTBEHHbIX OpraHoB, KAWEHT, HapywuBWWA WNW NPEAOCTABUBLLMK TaKue
3aBepeHunst, 0653aH BO3MECTUTb BCe YObITKM 1 pacxoabl OnepaTopa CBs3u, B TOM Yucne,
CBSI3aHHble C Bo3MeweHMeM OnepaTtopoM CBA3W YObITKOB TpeTbMM nvuaM u/unm
BbINNATON LWITPAcdOB B CBSA3M C YPEryMPOBAHNEM YKa3aHHbIX MPETEH3UN.

Mpy HapyweHun ycnoBuK, nNpeaycMoTpeHHbix n. 8.5.5. MNpaBun OnepaTop CBSi3n
BrpaBe B OAHOCTOPOHHEM nopsiake pacToprHyTb [loroBop n notpebosatb oT KnneHTa
BO3MeLleHNs1 ybbITKOB. [lOroBop CUYMTAETCs PacTOpPrHyTbiM C AaTbl HarnpasieHus
OnepaTopoM cBA3N KnMEeHTY COOTBETCTBYIOLWLErO YBEAOM/IEHUS O PaCTOPXXeHWUn
[orosopa.

Pa3pewueHme cnopos

K npaBamM M 0653aHHOCTSIM CTOPOH Mo [loroBOpy MPUMEHSIETCS MpaBo Poccuiickom
depnepauuu.

Mo Bcem BonpocaM, He yperynupoBaHHbiM [JoroBopoM, CTOPOHbI PyKOBOACTBYHOTCH
3aKoHoAaTeNnbCTBOM Poccuickon depepaumn.

CTopoHbl 6yayT cTpemMnTbCsl paspewaTb nwbble crnopbl No  [orosopy nyTeMm
neperoBopoB B TeyeHue 30 AHel. [pyM HEBO3MOXHOCTM pa3pelinTb Crop MNyTeM
reperoBopoB, Crop NepeAaeTcs Ha pacCMOTPeHUE B ApOUTPaXKHbIN cyA . MOCKBSI.

KoHdunaeHUManbHOCTb

CTOpOHbI 0653yI0TCA paccMaTpuBaTb MHGMOPMaLMIO, MONMYUYEHHYIO B pesy/bTaTte
UCNonHeHus [loroBopa, Kak KoHdMAEHUManbHYlO WHbopMauuio U He 6yayT
PacKpbiBaTb €€ TPETbMM /NULUAM (33 WCKIIOYEHWMEM CNy4yaeB, MNpPeayCMOTPEHHbIX
HacTosAwwmMM [MpaBuiaMy, a TaKKe, Koraa npeaocTaBleHWe Takon uHdopMauuu
06513aTeNbHO B COOTBETCTBMW C AENCTBYIOLMM 3aKOHOAATENLCTBOM Pd), ecnu mHoe
He 6yaeT cornacoBaHo mMexay CTopoHaMu.

Ycnyrun cBs3u, okasbiBaeMble OnepaTopoM cBsizum KnmeHTty no [loroBopy
MoakntoyeHne obopyaoBaHus KnueHTta K ceTu nepeaaymn AaHHbIX OnepaTopa cBs3swu.

8.1.1.  OnepaTop CBA3W OpraHn3yeT noaknoveHne obopyaoBaHns KnveHTta, K ceTu CBA3n

OnepaTtopa cBs3n n obecrneuvBaeT OKasaHue yCnyr CBS3W Mo nepegade AaHHbIX
Ha ocHoBaHuM JlvueH3um N2 172413 «Ha okasaHue ycnyr no nepegadve AaHHbIX,
33 WUCK/IOYEHWEM YCNYr CBS3W MO Mepeaade AaHHbIX ANs Lenen nepeaayu
rofocoBol MHdopMaunm», BblaaHHOM OnepaTopy cBsA3n «26» despans 2019 r.,
BK/IHOYAtOLWMX B cebs:
* rpegocTaB/ieHMe AOCTYNa K ceTu cBA3m OnepaTopa CBA3w;
* peAoCTaBfiEHME COEAMHEHWUM MO CETWM MNepedayn [aHHbIX, 33 WCKIHOYEHUEM
COEIMHEHWI ANS Lenen nepeaaym roiocoBon MHdopMaumm;
* MpefocTaBneHne A0CTYyna K ycnyram nepefaydv AaHHbIX, OKa3blBaeMbIM APYyruMun
onepaTopamu CBS3M, CETU Nepefayy AaHHbIX KOTOpbIX B3aUMOAEUCTBYIOT C
ceTbto cBA3n OnepaTopa CBSA3MU.



8.1.2.

MpeaycMOTpeHbl BapyaHTbl yCITyru:

* [logkntoyeHne obopyaoBaHust KnueHTa, obecneuvBatollee CKOpOCTb ObMeHa
AaHHbIMK He Bbonee 1 Iéut/c*;

» [logkntoyeHne obopyaoBaHust KnueHTa, obecneumBatoliee CKOpoCcTb 0bMeHa
JAaHHbIMK He 6onee 10 Iéut/c;

» [logkntoyeHne obopyaoBaHust KnneHTa K BblAENEHHON CETUM Nepeaayn AaHHbIX
Onepatopa cBsi3n, obecneumBalollee [OCTYNM K  BbICOKOCKOPOCTHbIM
TpaH3aKUMOHHBIM CEPBMCAM CO CKOPOCTbO 06MeHa AaHHbIMKU He 6onee 10 6uTt/c;

* [logkntoyeHne obopyaoBaHusi KnneHTa K BblAENEHHON CETU Nepeaayn AaHHbIX
OnepaTtopa cBsi3n, obecneumBatollee AOCTYN K BbICOKOCKOPOCTHbIM CEpBMCaM
npeaocTaBneHns bupxxeBon MHGOpPMaUMK CO CKOPOCTbIO OBMeHa AaHHbIMU He
6onee 10 6uTt/cC.

* C 1 aerycta 2024 roga BapwaHT ycnyru «logkntoyeHne obopyaosaHmsa KnueHTa,
obecneumBatoLLlee CKOpoCcTb 0bMeHa AaHHbIMK He 6onee 1 F6UT/Cc» He foCTyneH Ans
3aKasa WM NoAK/IYeHMs. BbiBo4 yKa3aHHOMO BapmMaHTa yCiyrn u3 akcnayatauum éyaet
ocywlecTsneH ¢ 25 Hosbps 2024 roaa.

8.1.3.

TexHunyeckne napameTpbl (YHKUMOHMPOBaHUSA ceTu cBa3n Onepatopa CBSA3U
(npw 3arpy3ske He 6onee 70% MakCUManbHOM LUMPUHBI NMOSIOCHI MPONYCKaHUS):
» CpepnHsia 3afepXxka nepefaydv nakeTos MHgopmauun — He 6onee 100 Mmc;
»  OTK/NOHEHUE OT CpedHero 3HavYeHus 3a4epXXKu nepeaaym nakeTos MHgopMauum
— He 6onee 50 mc;
»  KoadhdumumeHT notepn nakeToB MHpopMaumm — He bonee 101-3;
»  KoadpdpuumeHT owmnbok B nakeTax nHdopmaumm — He bonee 10°-4.

LLnpnHa nonocbl NponyckaHus B 3aBUCMMOCTM OT Bblbopa BapwaHTa Ycayru
coctaBnget: 1 éut/c nan 10 NBUT/C COOTBETCTBEHHO.

8.1.4.

8.1.5.

8.1.6.

8.1.7.

OnepaTop CBSA3M OKa3bIBaET yCyrn CBA3W Mo nepegade AaHHbIX B COOTBETCTBUN C
HOPMaMM AENCTBYIOLLErO 3aKOHOAATENBLCTBA, B TOM uncie deaepanbHOro 3akoHa
«O cBsAsn» u [lpaBunamuM oKasaHuUa YCIyr CBA3WM MO rnepejaye  [AaHHbIX,
yTBep>aeHHbIMU NocTaHoBneHneM lNpasutenbctea N2 32 ot 23.01.2006 .

Ycnyra 6yget goctynHa ansa KnueHta B TedeHne 99.5% (AeBAHOCTO AEBATU LeSbIX
N NATU AECATbIX NPOLEHTA) BPEMEHW.

OnepaTop CBA3M OCTaBASIET 3@ CO60M NpaBO MpepbiBaTb NPEeAOCTABIEHNE YCNYMK
AN NIAaHOBOro 06CNyXXMBaHWUS CPEACTB CBSA3M U 060pyAOBaHWUS, MO BO3MOXXHOCTU
B Hepabouyee Bpems. Takve cnyyaum He 6yayT cuuTaTbCd nepepbiBaMu B
npepocTasneHnn ycnyr, ecnv OnepaTtop cBa3u yBeaoMuT KnveHTta 3a 24 (aBaguatb
yeTblpe) Yaca O MJaHUMpyeMoM MNJaHOBOM OOCNY>XMBaHMM C YKa3aHWeM nepuoaa
BpeEMEHN Ha Takoe 0bCnyXnBaHue.

IP-agpeca 13 agpecHOro nNpoCcTpaHCTBa CeTU Nepeaayn aaHHbIX Onepatopa Cea3n
B paMKax okasaHus ycnyru MoakniodeHns obopynosaHns KnueHTa K ceTv nepegayun
AaHHbIX OnepaTtopa CBSA3W BK/OYEHbl B CTOMMOCTb  YC/YrM  MOAKIOYEHUS
obopyaoBaHus KnveHTa K ceTu nepegaym aaHHbix Onepatopa CBsi3u.

8.2. lNMoakntoyeHne obopyaoBaHusa KnneHTta Kk cetn UHTepHeT.

8.2.1.

OnepaTop CBA3M opraHusyeT nogkntoyeHre obopyaoBaHns KnuneHTta, K ceTu CBS3n

OnepaTopa CBS3n M obecneynmBaeT OKasaHWe TenemaTUyecKux YCIyr CBS3W Ha

OCHOBaHuW JlnueHsnn NO 172411 «Ha okas3aHve TenemMaTtuyeckux YCiyr»,

BblAaHHOM OnepaTopy cBa3u «26» ¢eBpans 2019 r., BkIoYaowmx B cebs:

* rpeaocTaBieHMe AOCTYMa K ceTu cBA3n OnepaTopa CBA3w;

* npegocTaBfieHne A0CTyrna K WHGPOPMAUMOHHLIM cUCTEMaM WHGPOPMaLMOHHO-
TENEeKOMMYHUKALMOHHLIX CETEN, B TOM Yncne K ceTn IHTepHeT;

* MpueM n nepefavy TenemMaTU4eckux 3NeKTPOHHbBIX COOBLLEHNIA.



8.2.2. [ns Ycnyru, ykasaHHOM B NyHKTe 8.2., NpeayCMOTPEHbI:
* 6a3oBas onuus — GU3nMYeckoe NoAKIOYEHNE C LUIMPUHON NOMOChI MPOMNYCKaHUS
He 6onee 1 Méut/c (6e3 orpaHMyeHns no obbeMy nepeaaHHbIX TeneMaTn4ecKux
Co0bLLEHUN);
*  [OMNOMHWUTENbHAs ONuUMA — YBEIWYEHME CyMMApHOM LUMPUHBLI  MOJIOCHI
MPOMyCKaHUsl CYLLECTBYIOWMX MOAK/OYEHNA Ha BENUUMHY He 6onee 1 Méut/c
(6€e3 orpaHunyeHnst No 06beMy nepeaaHHbIX TENEMATUYECKMX COOBLLEHUI);
*  [OMNOMHWUTENbHAs ONuUMA — YBEAWYEeHMEe CyMMapHOM LUMPUHBI  MOJIOCH
MPOMyCKaHUs CyLLECTBYHOLMX MNOAKTIOYEHNI Ha BENNUYNHY He 6onee 10 MbuT/c
(6e3 orpaHunyeHunst No obbeMy nepeaaHHbIX TENEMATUUYECKUX COOBLLEHNIA).
8.2.3.  CoBOKynHas WwMprHa Nonocbl NpornyckaHusi, BblbpaHHas cornacHo nyHkTy 8.2.2,
pa3gensieTca Mexay BceMu (U3MYECKMMM  MOAKNHYEHUSIMU, BblOpaHHbIMK
COrnlacHo NyHKTy 8.2.1.
8.2.4. TexHun4yeckne napameTpbl HYHKUMOHMPOBaHUS ceTn cBsa3n Onepartopa cesasun (Npu
3arpy3ke He 6onee 70% MaKCMMasnbHOW LUMPWHBI NOMOCHI NMPOMYCKaHWS):
» CpefnHsia 3afepXXKka nepefaydv nakeTos MHGopmauum - He bonee 150 Mmc;
»  OTK/OHEHWE OT CpedHero 3HavYeHus 3aAepXXKu nepefaym nakeTos MHGopMauum
— He 6onee 50 mc;
»  KoadhdumumeHT notepn nakeToB nHpopMaumm — He 6onee 101-3;
»  KoappuumeHT owmnbok B nakeTax nHdopmaumm — He bonee 10°-4.
8.2.5. TMpun nogknoyeHnn obopynoBaHns KnuneHTa K ceTu VIHTEpHET KOoAM4ecTBo
nepeaaHHbIX TeneMaTn4eckmx COO6LLEHNI HE YUNTLIBAETCS U HE TapuduumpyeTcs.
8.2.6. OnepaTop CBA3W OKa3blBaeT TefieMaTUyecKkne yCriyru CBsi3u B COOTBETCTBUWN C
HOpPMaMW AENCTBYIOLLErO 3aKOHOAATENbCTBA, B TOM uMcne deaepanbHOro 3akoHa
«O cBasn» u [paBunamu oOKasaHMa  TeneMaTUdyeckKux Yycnyr CBs3w,
yTBep)aeHHbIMK octaHoBneHneM lMpasutensctea PO N2 575 ot 10 ceHTs6ps
2007 r.
8.2.7.  Ycnyra 6ypet poctynHa ans KnueHta B TedeHme 99.5% (AeBAHOCTO AEBATU LienbIX
N NATU AECATbIX NPOLIEHTA) BPEMEHM.
8.2.8. Onepatop cBA3M OCTaB/sieT 3a cobov NpaBoO NpepbiBaTb NpefoCTaBeHne Ycnyru
ANS NNaHOBOro 06Cny>XmBaHusa CpeacTs CBA3M U 060pyaoBaHMS, MO BO3MOXXHOCTH
B Hepabouee Bpemsa. Takue cnyd4am He O6yayT cumMTaTbCs nepepbiBaMn B
npegocrtasneHun Ycnyr, ecnu Onepatop cBa3n ysegoMuT KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMPyeEMOM M/IAHOBOM OBCTY)XMBAHUKN C YKa3aHWEM
nepuoaa BpeMeHu Ha Takoe 06cnyXxmnBaHue.
8.2.9. B pamkax 6a3oBon onumm Ycnyru, ykasaHHon B n. 8.2., KnueHTy BblaensieTcs oanH
IP-agpec B cet IHTEpHeT.

8.3. MNoakntoyeHne nHTepdeiica ynpaBneHust K cetn IHTepHeT.

8.3.1. Onepatop CBSI3n OpraHU3yeT MOAKIIOYEHNE MHTepdenca  ynpaBieHUs
obopyaosaHus KnueHTta, pa3melleHHOro B 30He KOMoKauuuv U UCNOSb3YHOLLEro
ycnyry bupxu no pasmelneHunto obopyaoBaHus KnveHTa 6e3 BblAeNEHHON CTOMKY,
K ceTu cBsA3n OnepaTopa cBa3u 1 0becneunBaeT OKasaHne TeneMaTuyeckmx yenyr
CBA3W Ha ocHoBaHWW JlnueH3nn N2 172411 «Ha okasaHue TenieMaTtuyeckmx yciyr»,
BblAaHHOM OnepaTopy cBa3u «26» ¢eBpanst 2019 r., BK/IOYaoLWmMX B Cebs:

* rpeaocTaBieHMe AOCTYMa K ceTu cBA3n OnepaTopa CBA3w;
* npepocTaBfieHne A0CTyrna K WMHGPOPMAUMOHHBIM CucTEMaM WHGPOPMALIMOHHO-
TENeKOMMYHWUKALMOHHBIX CETEW, B TOM YnCe K ceTU UHTepHeT;
* MpueM 1 nepefavy TenemMaTU4ecknx 3NMeKTPOHHbBIX COOBLLEHNI.
8.3.2. [lpu noak/oyeHMn uHTepdeinca ynpaBneHust K ceTu WHTEpHET KOMMYecTBO



8.3.3.

8.3.4.

8.3.5.

8.3.6.

nepeaaHHbIX TeneMaTUYeckmx COOBLLEHNI HE YUUTLIBAETCS U HE TapuduUMpyeTCcs.
Ycnyra 6yaet goctynHa ans KnveHTa B TedeHne 99.5% (aeBAHOCTO AEBATU LenbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.

LLinpMHa nonocbl nNponyckaHust B pamkax Yciyrm — He 6onee 1 Méut/c (6e3
OrpaHMYeHns No 06beMy nepefaHHbIX TeneMaTuyeckmnx coobuieHmin). CoBokynHas
LUMPWHA NOJIOCHI MPONYCKaHWS pasfenseTcd Mexay BCeMU MOAK/IOYEHUSMU MO
[aHHOM Ycnyre.

OnepaTop CBA3M OCTaBnsieT 3a cobov NpaBoO NpepbiBaTb NpefoCTaBieHne Ycnyru
AN NNaHOBOro 06Cny>XmeBaHmsa CpeacTs CBSA3M M 060pyaoBaHMs, N0 BO3MOXHOCTU
B Hepabouyee Bpemsi. Takue cnyvyam He 6yayT cuuTaTbCs nepepbiBaMn B
npepoctasneHnn Ycnyr, ecnu OnepaTtop cBa3n yeseaoMuT KnveHTa 3a 24
(aBaguaTb YeTbipe) Yaca O NiaHMpPyeEMOM MIAHOBOM O6CTY)XMBAHUK C YKa3aHWEM
nepuoaa BpeMeHn Ha Takoe obcnyxusaHue.

B pamkax Ycnyru, ykasaHHou B n. 8.3.1, KnneHTty Bbiaensetcs oavH IP-agpec B
ceTu NIHTepHerT.

8.4. CepBUC TOYHOIO BPEMEHM.

8.4.1.

8.4.2.

8.4.3.

8.4.4.

8.4.5.

OnepaTop CBS3M OpraHuM3yeT noakItoyeHne obopyaoBaHuss KnueHTa K cetn
nepegayun faaHHbIX Onepatopa CBSA3M B LENSX CUHXPOHM3AUMW BPEMEHU MO
npotokony PTP (Precision Time Protocol) ¢ yctpoictBoM PTP Grandmaster Bupxu.
MoaknoyeHne obopyaoBaHus KnmeHTa K ceTu nepegayu AaHHbix OnepaTopa
CBA3N B BbllWEHA3BaHHbIX LeNsx OCyLWeCTBASETCd Ha OCHOBaHuUM JIMueH3uu
N2 172413 «Ha okasaHue ycnyr no nepegayve AaHHbIX, 3@ UCK/TIOYEHWEM YyCnyr
CBSI3U MO nepefayve AaHHbIX ANS Lenel nepefayn ronocoBor MHgopMaumm»,
BblaaHHOM OnepaTopy cBa3u «26» deBpansa 2019 r., u BkIOYaeT B cebs:

* MpeAocTaBfieHMe AOCTYMNA K CETU nepenayn AaHHbIX OnepaTtopa CBA3K;
* [PEeAOCTaB/IEHME COEAMHEHWUA MO CETU MEPEAAYN [aHHbIX, 338 WCKIIOYEHUEM

COEIMHEHWI ANS LEenen nepeaayn ronocoBon nHdopmaumm;

" peanocraBneHNE AOCTYNA K yC/lyraM nepejayn AaHHbIX, OKa3blBa€EMbIM APYrMMHU

onepaTtopamMu CBS3W, CETW nepedady [AaHHbIX KOTOpbIX B3aMMOAEWUCTBYHOT C

ceTbto cBsA3n OnepaTopa CBA3M.
OnepaTop CBSA3M OKa3bIBAET YCIYyrn CBA3M NO rnepefayve AaHHbIX B COOTBETCTBUM
C HOpMaMM [OENCTBYIOLLEr0 3aKOHOAATENbCTBA, B TOM uucne ®deaepanbHOro
3aKoHa «O cBa3n» 1 lMpaBuiaMn OKasaHUs ycnyr CBA3W Mo nepefade AaHHbIX,
yTBepxaeHHbIMK MNoctaHosneHwneM lNpasutensctea PO N2 32 ot 23.01.2006 .
Ycnyra 6yaet goctynHa ans KnveHnTa B TeyeHne 99.5% (aeBAHOCTO AEBATU LieNbIX
N NATU AECATbIX NPOLEHTA) BPEMEHM.
OnepaTop CBA3M OCTaBASIET 3@ CO60OM NpaBO NpepbIBaTb NPeAOCTaBAEHNE YCIyry
AN NNaHoOBOro 06cny>xmeBaHmsa CpeacTs CBs3M M 060pyaoBaHMsl, N0 BO3MOXHOCTU
B Hepaboyee Bpemsa. Takve cnydyam He O6yayT cumTaTbCA MepepbiBaMn B
npegocrtaeneHnn Ycnyr, ecnn Onepatop cBA3n yBeaoMut KnuneHta 3a 24
(aBaguaTb YeTbipe) Yaca O NiIaHMPyeEMOM MSIAHOBOM OBCNY)XXMBAHUN C YKa3aHWEM
nepuoaa BpeMeHu Ha Takoe 06cnyxmnBaHue.

8.5. [lononHuTenbHbIE YCIYr Ansi OpraHn3aumMmn CETEBbIX NMOAKOUYEHNA.
8.5.1.  BblgeneHwe pononHutensHoro IP-agpeca B cetu VIHTepHeT.

8.5.2.

8.5.1.1. Boigenenne KnueHTy gononHutenbHoro IP-agpeca B cetn MHTepHeT.
8.5.1.2.Ycnyra okasblBaeTCS MNpU  HanMuuyM  OENCTBYIOWErO  MOAK/IYEHUS
obopynoBaHus KnneHta K cet MHTepHeT B COOTBETCTBMM C NpaBunamu.
3epkanupoBaHue Tpadurka Ha nopTax NoAkoYeHns obopyaosaHms KnneHTa.



8.5.2.1. Onepatop cBsi3M OpraHu3yeT noaktoveHne obopyaosaHmsa KnveHTa K cetn
nepegayn AaHHbIXx Onepatopa CBSI3WM B LUensx 3epkanvpoBaHus Tpaduka
BblbpaHHOro noakntoyeHuns obopyaosaHns Knuenta k cetn OnepaTtopa CBsi3u,
OpraHuM30BaHHOrO B COOTBeTCTBMM C n. 8.2. Hactoawmx [lpaBun, w
obecneunBaeT OKasaHwWe yCnyr CBA3M NO nepedaye AaHHbIX Ha OCHOBaHWM
JlnueHsnn NO 172413 «Ha okasaHue ycnyr no rnepegaye [aHHbIX, 3a
UCK/IOYEHMEM YCIYr CBSI3M MO Mepefdaye AaHHbIX ANs uener nepeaayu
ro/10CoBOV MHGOpMaLun», BblgaHHOM OnepaTopy cBsA3un «26» deBpans 2019 r.,
BK/IHOYAOLWMX B cebs:

* rpegocTaB/ieHMe AOCTYNa K ceTu cBA3m OnepaTtopa CBs3su;

* pefoCTaBNeHME COeAMHEHMM MO CeTU nepedayn AaHHbIX, 3a MCK/IOYEeHUeM
COeIMHEHW AN Lenen nepeaayn ronocoBon nHdopmaumm;

* rpegocTaB/ieHve A0CTYNa K ycnyram nepegadv AaHHbIX, OKa3biBaeMbIM ApYruMu
onepaTtopamMu CBSI3W, CETU nepedaudy AaHHbIX KOTOPbIX B3anUMOAEWCTBYIOT C
ceTblo cBsA3n OnepaTopa CBSA3W.

8.5.2.2. MakcuManbHbil 06bEM Tpaduka — He 6onee obbema Tpadvka Ans
COOTBETCTBYIOLLEro NOAKIOYEHNS, OPraHN30BaHHOIO B COOTBETCTBUM C 1. 8.2.
MNpasun.
8.5.2.3. B pamkax opgHoro /[loroBopa MOXeT OblTb 3akas3aHo He 6onee 12
noaKYeHnn Yenyru.
8.5.2.4. 3HaueHMs1 CEeTEBOM 3afEpPXXKM MOAKMOYEHMS MOrYT OTAMYaTbCA OT
napaMeTpoB OCHOBHOIO MOAK/HOYEHWUS, OpraHM30BaHHONO B COOTBETCTBMM C
n. 8.2. Mpasun.
8.5.2.5. Onepatop CBA3X OKa3blBaeT YC/Iyru CBA3WM MO rnepefade [AaHHbIX B
COOTBETCTBMM C HOpPMaMu OEMCTBYIOLLErO0 3aKOHOAATENbCTBA, B TOM uucne
(beaepanbHoOro 3akoHa «O cBsizau» u lNpaBunamu okasaHus YCIyr CBsi3u Mo
nepepayve AaHHbIX, YTBEPXAEeHHbIMU [MocTtaHoBneHneM [paButenscTtea N2 32
ot 23.01.2006.
8.5.2.6. Ycnyru 6yayT noctynHel ans KnueHta B TedeHune 99.5% (AeBAHOCTO AeBATH
uenbIX U NATU AecaTbiX npoueHTa) BpeMeHu (Npw 3arpyske BblOpaHHOro Ans
3epKannpoBaHusi NoakIYeHns He 6onee 50% MakcMManbHOWM LNMPWHBI NOJOChI
NponycKkaHus).
8.5.2.7. OnepaTtop CBsA3M OCTaB/SIET 3a CO60M NpaBO NpPepbIBaTb NpeaocTaBieHne
Ycnyr gns nnaHoBoro o6Ciy)XuBaHUS CpeacTB CBsi3M M 0b6opyaoBaHus, Mo
BO3MOXHOCTM B Hepabouee Bpems. Takue ciydyanm He 6yayT cumMTaThCs
nepepbiBamMn B npegocrtaeneHmm Ycnyr, ecnm Onepatop CBA3W yBEAOMUT
Knnenta 3a 24 (4BaguaTb 4eTblpe) 4aca O M/I@HMPYEMOM M/1IAHOBOM
06Cny>XMBaHMKM C YKasaHWEM nepuoaa BpeEMEHN Ha Takoe 0b6Cy)XmBaHue.
8.5.3. IP-apgpeca, wucnonb3yemble B 30He Konokaumm KnneHToMm, SBASHOLWMMCS
yyactHukoM ToproB [MAO MockoBckass bupxa, MoryT 6biTb npenocTaBneHbl
APYroMy y4acTHWUKY TOproB npun Hanuumm y KnueHTta gorosopa 06 okasaHuu yciyr
TEXHNYECKOro MOAKMIOYEHNS, 3aK/IFOYEHHOr0o B COOTBETCTBUM C  YC/IOBUSIMU
OKa3aHUsl YCIyr TexHU4Yeckoro noaknoyeHms [yb6anyHoro akumoHepHOro
obuectBa «MockoBckas bupxxa MMBB-PTC».
8.5.4. IP-agpeca, ucrnonb3yeMmble B 30He Konokauun KnaneHToM, SBMASIOLWMMCS
3aperncTpupoBaHHbIM KIMEHTOM yyacTHMKOM Toproe [MAO MockoBckass Bupxa u
pa3meLlaroLmM cBoé 0bopyi0BaHNE Ha OCHOBAHWM MPSMbIX AOrOBOPOB, 3aK/H0YEHHbIX
¢ NAO MockoBckass bupxa n OnepaTopoM cBs3M, MOryT 6blTb NpeaoCTaBfeHbl
YYaCTHUKY TOProB TaknMm KnneHToM npu ycnoBuu NpefoCcTaBNeHNs pa3peLwlnTenibHoro



nucoma.
8.5.5. PaspeweHns Ha wucnonb3oBaHue IP-agpecoB, NpeaoCTaBfieHHbIX B 30HE
Konokauun KnveHToMm, aBnsiowmMmcs yvyactHuKoM Toproe MNMAO Mockosckas bupxa,
APYroMy y4YaCTHUKY TOProB NOCPeACTBOM NPeAOCTaB/IeHUS pa3peLLmTenbHOro nnucbMa
[0 MOMeHTa BCTynneHus B cuny lMpasun, nognexatT aHHynmMpoBaHuto ¢ 01.07.2022.

8.6. OpraHusaumsa u npefocTaBfeHUe B MNOJSb30BaHME CTPYKTYPUPOBAHHBIX KabenbHbIX
cucTeM.
8.6.1.  OpraHu3aumsa Kpocc-coeamHeHUn 060pyaoBaHNA B 30HE KOMOKaUMM.
8.6.1.1. OnepaTop CBA3X oOpraHu3yeT noakodYeHne obopyaoBaHus KnueHTa,
pa3sMelleHHoro B 30He Kosiokauuu, K apyromy obopyaosaHuto KnveHta/
obopyaosaHuio apyroro KnueHTa B 30He Konokaumu. Ycnyra BKto4aeT B cebs:
e poseaeHve paboT No KoOMMyTaumMm 0bopyaoBaHus;
e [pefocTaB/nieHve B nosb3oBaHve KnueHTa naty-kopaa Ans opraHv3aumm
Kpocc-coeanHeHns 060pyA0BaHUS;
e MnpefocTaBsieHMe B Nosib3oBaHne KnneHta emkocten CTpyKTYpMpOBaHHOM
KabenbHOM CUCTEMbI AN OpPraHmn3aLmnmn KpoCcc-CoeanHeEHMs 060pyaoBaHUS.
8.6.1.2. lpeaycMOTpeHbl BapuaHTbl yCyrM B 3aBUCMMOCTU OT TUMA BbIMOSIHEHMS
CoeIMHeHS:
e KpPOCC-COeAMHEHME C UCMNOJIb30BaHMeM MeaHOro Kkabens;
e KpPOCC-COeAMHEHME C UCMOJSIb30BaHMEM OMTOBOSIOKOHHOIO Kabens.
8.6.1.3. lpwu ncnonb3osaHmun KnneHtom ycnyr PasmelneHns obopyaosaHms KnneHta
B BblAE/IEHHON CTOMKE B COOTBETCTBUM C [TpaBmnnamm okasaHus ycnyr B 061actu
NH(POPMALIMOHHBIX TEXHOMOMMIA B 30He KonoKauum My6bnmMyHoro akuMoHepHOro
obwectBa «Mockosckas bupxkxa MMBB-PTC» n B cnyvae opraHu3aumm Kpocc-
COeAVHEHWUI B npeaenax BblAeneHHoW cTovku KnueHTa wnm B cCiydae
OpraHM3aLnn KpOCC-COEAMHEHUA MeXAY BblAENEHHbIMKU CToMKaMu KnueHTa,
yC/lyra Kpocc-coeiHeHUs He TapuduumnpyeTcs.
8.6.2. TloaknioyeHne obopyaoBaHusa KnmeHTa K 060pyaoBaHuio AKKpeauTOBaHHOIo
ornepaTopa CBs3 B 30HE KOOKaLUM.
8.6.2.1. OnepaTop CBS3UM oOpraHu3yeT noakKItyeHne obopyaosaHua KnneHTa,
pa3MeLLleHHOro B 30He Kosokaumm, K 060pyaoBaHuio AKKpeaUTOBAHHOMO
orepatopa CBA3W, pa3sMeLeHHOMY B TOYKe MpPUCYTCTBMS OMepaTopoB
(cneumanbHo  BblgeneHHorM  [y6nMYHbIM ¢+ aKUMOHEPHbIM  O6LLECTBOM
«MockoBckasi Bupxxa MMBB-PTC» cToike Aansi pa3melleHnss obopyaoBaHUs
onepaTopoB) B 30He KonoKauun. Ycnyra BkitodaeT B cebs:

e [poBegeHve paboT NoO KOMMyTaumm obopyaosBaHus KnveHTa K
060pyaoBaHUI0O AKKpeanTOBAHHOIO onepaTopa CBs3M B 30HE KOOKaLuu;

e NpeaocCTaB/ieHne B NoJsb30BaHWe KnneHTta naty-kopAa Ans opraHusaumm
NOAKMYEHNS K 060pyaoBaHMI0 AKKpeanTOBaHHOIO onepaTtopa CBsi3u B
30He Konokauuu;

e NpeaocTaB/ieHne B Nnosib30BaHune KnueHTta €MKOCTEMN
CTpYKTYpupOBaHHOM  KabenbHOM  CUCTEMbI  ANsi  OpraHv3auuu
NOAKMYEHNS K 060pyaoBaHMI0 AKKpeanTOBaHHOIO onepaTtopa CBsi3u B
30He KonoKauuu.

8.6.2.2. [lpeaycMOTpeHbl cneayolwme BapuaHTbl yCnyru B 3aBUCMMOCTM OT Tuna
BbINOJIHEHUSI COEANHEHNS:
e [OAK/IOYEHME C UCNOSIb30BaHWEM MeaHOro kabens;
e [OAK/IIOYEHME C UCMOSIb30BaHMEM OMTOBOSIOKOHHOIO Kabens.

8.7. Ycnyru ansi BHELWHWX NOAK/IIOUYEHUN



8.7.1. VPN pgoctyn.
8.7.1.1. OnepaTop CBA3M OpraHM3yeT NoaKItYeHne obopyaoBaHust KnmeHTa, K cetu
cBa3u OnepaTtopa cBa3u 1M obecrnevmBaeT oKasaHue YCyr CBS3u Mo nepepadye
[AaHHbIX Ha ocHoBaHuM JInueHsnn N9 172413 «Ha okasaHue ycnyr no nepegaye
AAHHbIX, 33 WUCKIIOYEHMEM YCNyr CBSI3WM MO nepejade AaHHbIX ANs uenewu
nepeaayv rosocoBon nHgopmaumm», BolaaHHoM OnepaTopy cBsi3n 26 dheBpans
2019 r., BknoyatoLmx B cebs:

" W3roTOB/IEHWE W Bblgayy JIOrMHa W NaAposs, MO3BONAKOWNX YCTAHOBUTb
3alUMLLEHHBIN A0CTYyn K ceTn OnepaTopa CBs3n Yyepes ceTb VIHTEpHET;

* BblgeneHne KnueHTy yHukanbHoro IP-agpeca ans kaXaon napbl JIOrMHa w
napons;

* rpeaocTaB/ieHMe AOCTYNa K CETU rnepeaayv AaHHblx OnepaTtopa CBa3u;

* MpefoCTaB/ieHVMEe COeAMHEHMW MO CeTU nepedayu AaHHbIX, 3@ WUCKIOYEHMEM
COeIMHEHW ANs Lenen nepeaayn ronocoBon nHdopmaumm;

* MpefocTaBfeHne AOCTYNa K ycryram nepeaaydv AaHHbIX, OKa3blBaeMbIM APYyruMun
onepaTtopamMu CBSI3W, CETWU Mepedayy [AaHHbIX KOTOpPbIX B3aMMOAEWCTBYHOT C
ceTblo cBsA3n OnepaTopa CBSA3W.

8.7.1.2. 3a Bblgayy 1 napbl «norvH-naponb» OnepaTtopoM cBaA3n  KnuneHTt
yniayvMBaeT eANHOBPEMEHHDBIM NIATEX, a TaKKe BHOCUT €XEMECAYHYI0 MniaTy
B COOTBETCTBUM C Tapudamu.

8.7.1.3. Ans nony4yeHus Ycnyrn, YKa3aHHOM B HACTOAWEM MyHKTe, KnneHT
OpraHusyeT noAaknyeHne K cetu UHTEepHeT M nosyyeHue TeneMaTudecKux
yCIyr CBsi3un y BblbpaHHOro KnmeHToM onepaTtopa CBA3M CaMOCTOSATENbHO.

8.7.1.4. CropoHbl  0643yl0TCA  paccMaTpuBaTb  JIOTMH M Napoflb  Kak
KOHdMAEHUManbHY0  MHGOPMaUMIo W PyKOBOACTBOBATLCS  MOSIOXKEHUSAMU
nyHkTa 7.1. lpaBun npun nx nepegade u NCNONb30BaHWUM.

8.8. MapaMeTpbl MHTEPhENCOB, UCNOMNb3YEMble MPOTOKO/bI MOAKTHOYEHNS U TPEBOBAHUS K
KOHGUrypaumm 3admKcpoBaHbl B pasaene «TpeboBaHUs K CETEBLIM MOAK/THOYEHNAM»
PernameHTa. Onepatop CBSI3M  OCYLLECTBASIET  MOHUTOPUHI  COOTBETCTBUS
NOAKJIIOYEHUI NpaBunaM PernameHTa Ha perynsipHoli OCHOBE W BrpaBe NPUHSATb MepbI
B C/lyYae HapylUeHWs AaHHbIX MPaBw, BMOTb A0 MPeKpPaLleHUs OKasaHus ycnyr B
O[HOCTOPOHHEM MOpsiAKE C NOC/EAYoLWUM yBeAOMEHNEM KnneHTa.

8.9. Ycnyrn, npeaycMoTpeHHble B nNyHKkTax 8.1-8.6 [lpaBun, o0KasbiBaAlOTCA NpU
pa3MelleHnn obopynosaHuss KnueHTa B 30HEe KOMOKauUMM B COOTBETCTBUM C
MpaBunamm okasaHus ycnyr B 061acTM MHMOPMAUMOHHBIX TEXHOMOrMM B 30HE
Konokauuu My6nmyHoro akumoHepHoro obuectsa «MockoBckasi bupyka MMBB-PTC».

8.10. 3a npepocTtasneHue ycnyr, NpeaycMOTpeHHbIX B pasgene 8, KnueHT ynnayveaer
€AVHOBPEMEHHBIA nnaTex (rae 3TO MPUMEHUMO), @ TaKXXE BHOCUT EXEMECSUYHYIO
naaTy 3a MCNoSb30BaHMeE NPefoCTaBNEeHHbIX PeCcypcoB B COOTBETCTBUM C Tapudamu.

8.11. (C10.10.2022 U3MeHSIOTCA HAMMEHOBAHWS YCNYr B COOTBETCTBMM C TabnmMLUen HUXe:

N2 HanmeHoBaHue (cTapoe) HanmeHoBaHue (HOBOE)

1 | MoakntoveHre obopyaoBaHNs MoakntodeHne obopyaosaHus KnveHta
K/IMEHTA K CETU Nepefayn AaHHbIX | K BblAEIEHHOW CETU Nepeaayn AaHHbIX
OnepaTtopa cBsi3n, Onepatopa cBs3u, obecneunBatoLLee
obecneymBatoLero yaanéHHbIu AOCTYN K BbICOKOCKOPOCTHbIM
Aoctyn K MNporpaMMHOMy TPaH3aKUMOHHbIM CepBucaM Co
O6ecneyenuto FIFO MFIX Trade co | ckopocTbio 06MeHa AaHHbIMK He 6onee




CKOPOCTbIO 06MeHa AaHHbIMWN HE 10 I'éut/c
6onee 10 '6ut/C

2 | MogknoyeHre obopynoBaHUs MNoakntoveHne obopyaosaHus KnueHta
K/IMEHTa K CeTU nepeaayn AaHHbIX K BblA€NeHHOM CEeTU nepeaayn AaHHbIX
Onepatopa CBSA31, CO CKOPOCTbIO OnepaTtopa cBsi3un, obecneymBatoLLee
obmeHa aaHHbIMKU He 6onee 10 LAOCTYN K BbICOKOCKOPOCTHbIM
réut/c (ana pgocryna k SIMBA cepBMCaM NpeaocTaBneHnst bupxxeson
SPECTRA) NHbOpMaLMKM CO CKOPOCTbIO 06MeHa

AaHHbIMKU He 6onee 10 IFéut/c

9. TexHuueckas nogaep)xka u obcny)xmBaHue

9.1. WNHdOopMUpOBaHME KITMEHTOB.

9.1.1. [Ana vHdopMMpoBaHUA KnnMeHToB OnepaTop CBS3WM OpraHu3yeT Kpyr/ioCyTOYHYHO
MHPOPMALIMOHHYID CUCTEMY Ha caWTe B CeTM MWHTepHeT no ajpecy:
http://informationsecurity.moex.com.

9.1.2. WHdopMMpoBaHUE KIIMEHTOB TakXXe OCyLLecTBNAEeTCA no TenedoHy +74957339507
(B paboune gHun ¢ 09:00 go 20:00 N0 MOCKOBCKOMY BPEMEHN).

9.2. Cnyxb6a nogaepxkn Onepatopa CBs3w.

9.2.1. KoopauHauus okasaHusa Ycnyr, u3MeHeHue KOHdurypauum Ycnyr, paséop
NpobGNEMHbIX CUTyauui, WCMNpPaB/IEHNE HEAOYETOB, BblAaya TEXHWUYECKON
nHdopMaumm ©  pekoMeHaauui npomssoamtcs  OnepaTopoM  CBA3M MO
obpalwieHnam KnueHta B cnyxby noaaepxkn Onepatopa cBs3n. CTOMMOCTb
TEXHMYECKOMN NOAAEPXKKMN BKIKOYEHA B CTOMMOCTb YCiyr no Jorosopy.

9.2.2. Pabouee Bpemsa cnyxbol nogaepxkn Onepatopa cBA3v — ¢ 09:00 go 20:00 no
MOCKOBCKOMY BpeMeHM Mo paboyumM AHSIM.

9.2.3. O6palleHns KIMEHTOB NPUHMMAIOTCS CNy>x60M noaaepxku OnepaTopa CBA3M:

* no TenedoHam +7 (495) 733-95-07 (obwas noaaepkka Ipynnbl KOMMaHWR
MockoBckas bupxa) — B paboune gHn ¢ 08:00 ao 24:00 No MOCKOBCKOMY
BpEMeHU;

* 10 3/1eKTPOHHOM noyTe: colo@moex.com M help@moex.com (C NpUCBOEHMEM
HoMepa obpalleHns) — KpyrnocyTO4YHO;

*  yBeAOMJIEHMAMU MO O0pMLManbHBIM KOHTakTaM OnepaTtopa CBsI3W.

9.2.4. Tlpy M3MEHEeHUN KOHTAKTHbIX AAHHbLIX CyX6bl nopgaepxku OnepaTtopa CBA3W,
yKasaHHbiXx B n. 9.2.3 [lpasun, Onepatop CBA3W HanpaenseT KnneHTam
COOTBETCTBYIOLLME YBEAOMIIEHNS.

9.3. ObpaweHuns no npobnemMam n BpemMs peakumu.

9.3.1. ObpauweHne KnueHTa B cnyxby noaaepxku Onepatopa CBsi3u no npobneme
[AO/MKHO cofepXaTb CTeneHb Cepbe3HOCTU NMpobneMbl, KOHTaKT OTBETCTBEHHOIO
COTPYAHMKA CO CTOpPOHbI KnneHTta n onuncaHne npobnemol (BKIOYas NogpobHyo
NHOpMaUMIo Ans naeHTudukaumm npobnemsl).

9.3.2. CreneHb cepbe3HOCTM nMpobnemMbl YyCTaHaBIMBAeTCs B COOTBETCTBUMM CO
cneayloLLen LWKanomn:

» «KpuTuyeckas» — MoOMHas WAM MOYTU MNOSHash noTepss AOCTYMHOCTU WK
(PYHKUMOHANBLHOCTN pecypca.

» «Cepbe3Has» — pecypC nOTepsii 4YacTb AOCTYMHOCTU WM  (PYyHKLMOHana,
YXYZALIMA NoKa3aTeNnm CKOpOCTH, NPOU3BOAUTENBHOCTK, BbICTPOAENCTBUSA U T.0.

» «[loTeHumanbHas» — KnueHT onpegenun npobneMy WM NOTEHUMAbHYIO
npobneMy, HO OHa MNOKA He OKa3blBaeT CEpPbe3HOr0 BANSHUS  Ha
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9.3.3.

9.3.4.

9.3.5.

9.3.6.

9.3.8.

9.3.9.

(PyHKUMOHUPOBaHWE pecypca.

» «[lnaHnpyemas» — KnumeHT HamepeBaeTCs MpoBEeCTU WU3MEHEHVWE B CUCTEME,
Tpebytollee N3MEHEHMS] HACTPOEK WM APYrUX aAMUHUCTPATUBHbBIX AEUCTBUN.
BnocneacTeum cteneHb cepbe3HOCTM 3anpoca MOXeT HbITb U3MeHeHa, ecnn KnneHT

n/vnn OnepaTop CBA3M BbISICHAT, YTO BHadane oHa bbina onpeaeneHa HeBepHO.
O6palueHns HanpasnaoTcs B cnyxby nogaepxkn Onepatopa cBa3u no tobomy us
KOHTAKTOB, yKa3aHHbIX M. 9.2.3. Mpaswun.

MpeanoyTUTENbHBIN CNOCO6 CBSA3M MO nMpobnemam ypoBHS «Kputunyeckas» — no
3M1EKTPOHHON NoYTe C AybnnpoBaHNeM obpalleHns no TenedoHy.

OnepaTtop cBs3un obecneunT creaytollee BpeMs peakumm B 3aBUCUMOCTU OT CTEMNEHU
Cepbe3HOCTM 3anpoca:

Cepbe3HocTb 3anpoca Bpems peakuum
«Kputunyeckan» 1 vac
«Cepbe3Has» 4 yaca
«[MoTeHumnanbHas» 2 pabounx aHs
«MnaHupyemas» 2 paboumnx gHs

Bpemss peakumm Onepatopa CBS3W YKa3aHO Ans obpalleHui, MNOCTYMUBLLMX W
obpabaTbiBaeMbix B paboyee BpeMsi Cy>6bl NOAAEPIKKM.
Ans obpalleHnin, NoCTyNuBLUMX BO BHepaboyee BpeMsi, BpeMsi peakumm Onepatopa
CBSA3M MOXET 6bITb COOTBETCTBYIOLMM 06pa3oM yBENNYEHO.

9.3.7.

YKa3zaHHOe BpeMsi peakLUumn 03Ha4aeT, YTo B TeYeHMe 4aHHOro BpeMEHN Cneumanuct

Onepatopa cBA3M NpUcTynuT K 06paboTke 3anpoca 1 B 3aBUCUMOCTU OT CIOXKHOCTH,

BMAa n obbema npobnemsl:

*  pewwnT npobneMy n NpeaocTaBuT OTHET O ee pelieHnn KnueHTy;

* pefocTaBuT nNaH-rpadmk peweHnst NpobneMbl MM pekoMeHaauun ans ee
obxoaa;

*  HA4YHEeT BOCCTAHOBUTENbHbIE MEPONPUSATUS;

* YCTQHOBMT HeobxogmmocTb 6Gonee rnybokoM AMArHOCTMKM WU HAYHET
ANArHOCTUYEeCKMe MeponpusaTus;

* [AMarHocTMpyeT npobneMy BHe 30Hbl OTBETCTBEHHOCTM OnepaTtopa CBS3U U
npeaocTaBuUT aHanus npobnemol KnnenTy;

* rpoBedeT HeobXxoaANMYIO AMAarHOCTUKY UN aHann3 1 CBSHXKETCS C OTBETCTBEHHbIM
COTPYAHWUKOM KNMEeHTa AN COrnacoBaHuUst AanbHENLINX AEUCTBUN.

BpeMs peakuun He BKIOYaeT B cebs BpeMs, noTpavyeHHoe OnepaTopoM CBA3W AN

YCT@HOBJIEHMS KOHTAKTa C OTBETCTBEHHbLIM COTPYAHNKOM KnneHTa (B TOM uncne ans

YTOYHEHUS HEOBXOAMMOWN ANnsi pelleHns npobnembl MHMOPMaUMK), @ TaKXe Ha

aBTopmsaunio npeacrasutens KnuveHta (B Cnyyae, ecnu Takas aBTopu3auust

Heobxoanma).

Yactb paboT (B TOM uncne AmarHOCTU4Yeckux) ¢ obopyaoBaHueM MOXeT ObiTb

OT/IOXKeHa B CBSA3M C TpeboBaHWSIMM K npoBedeHuio paboT B COOTBETCTBUM C

TpeboBaHusIMK, 3aMKCUPOBaAHHbIMM B pa3gene <«TpeboBaHWsi K CETEBbIM

NOAKIOYEHNAM» PernameHTa.

9.3.10. B cnyyae HeobxoAMMOCTM, MO OKOHYaHWWM paboT OnepaTop CBA3U U3BELLAET

KnneHta o pesynbrtate peweHust npobnembl. Mo 3anpocy KnueHTta B cnyxby
noaaep>xku, OnepaTop CBSI3M MpeaocTaBnsieT MHMOpMaUMlo O pe3ynbTaTte
peleHuns npobnemMbl Mam o ctaTyce NpobnemMbl B NpoLecce peLueHus.

9.4. TexHn4yeckoe obcny>xvBaHue.



9.4.1.

9.4.2.

9.4.3.

9.4.4.

9.4.5.

9.4.6.

B pamkax 3aka3aHHbIX KnuveHTOM Ycnyr, onvcaHHbIX B pasgerne 8 HacToswmx
MpaBun, OnepaTop CBS3M MPOM3BOAWUT OrpaHWYEHHbI 06beM paboT no
TEXHMYECKOMN noaaepxke (TexHn4yeckoe obcnyxusaHue).
TexHnuyeckoe obcnyxxmBaHue BKOYAET B cebsi, B TOM uncne:
n3MeHeHne KOoHburypaumm cetesoro obopyaoBaHust Ha CTopoHe Onepatopa
cBa3n  (Npu  MNOAKIOYEHUU/OTKIIOYEHMM CETEBbLIX YCAYr, NpW  U3MEHEeHWUU
KOHUrypaumm ceTeBbIX YCIyr, Npu AMArHOCTUKE W paspelleHnn CceTeBbIX
npobnem c obopyaosaHmeM KnneHta);
ANArHOCTUKY (PYHKLMOHMPOBAHUS CETEBLIX MOAKIIOYEHUN K 060pyAOBaHUIO
Onepatopa cBA3u;
onoBelleHre TexHudeckux cnyx6 KnueHta o nnaHoBbix paboTax Ha CeTeBOM
obopyaosaHun OnepaTopa CBs3u;
onepaTMBHOE OMoBeLUeHne TexHudeckux cnyx6 KnueHTa O nepepbiBax B
NpefoCTaBNEHMN CEPBUCA B Pe3y/ibTaTe BO3HMKHOBEHWNS BHELLTATHbIX CUTYaLuMi;
N3MeHeHMe KOHMUIrypaunm orpaHmyeHmns 4ocTyna u3 cetm MHTepHeT.
Bce paboTbl ¢ 060pyaoBaHMEM NPON3BOASITCS B COOTBETCTBMM C TpeboBaHUsIMM,
3adMKCMpOBaHHbIMKM B pa3gene «TpeboBaHWsi K CETEBbIM MOAKIOYEHUSM>»
PernameHTa.
PekoMeHAOBaHHbIN NOPSIAOK B3aUMOAEWUCTBUS MPW 3aKa3e M BbIMNOSHEHUN paboT
TEXHMYECKOro 06CnyxmBaHuUa npueeaeH B pa3sgene «lopsaok B3aMmMoaencTeumst
npwv 3akase pabot OnepaTopa cBA3n» PernameHTa.
PaboTbl B paMKax TEXHWYECKOro O6CNY)XMBAHMSA BbINOMHSAKTCA NPU Hann4ymm
TEXHWYECKON BO3MOXHOCTMW.
OnepaTop CBS3N Bnpase 0TKa3aTbCs OT BbINOHEHNS OTAENbHbIX paboT B Ciyyae
— no MHeHuto OnepaTopa CBS3M — WX HeuenecoobpasHOCTH, HECOOTBETCTBUS
3aKazaHHbiIM  KnueHTOM  Ycnyram, waM  npeBblleHuss  ob6beMa/yvyacTtoTbl/
ANUTENBbHOCTM paboT no ycTaHoBNeHHbIM OnepaTopoM CBA3WM OrpaHUYEHUsM.

10. UpeHTudpmkauma nuu, UCNONb3YyHOLUX MNOJib30BaTesibckoe (OKOHe4yHoe)
o6opyaosaHue.

10.1.
1L, UCNOSb3YIOLWMX ero Nnosib3oBaTenbckoe (OKOHeYHoe) obopyaoBaHue B ByMaxKHOM
Buae (opurmnHan) nmbo B hopMe 3NeKTPOHHOIO AOKYMEHTa. ocne BCTynneHms B cuny
[loroBopa, KnueHT 06s3yeTcs exekBapTanbHO nNpeaocTaBnsaTb OnepaTtopy CBS3u
OOHOBMIEHHbIE CMWUCKM NUL, WCMOMb3YIOWNX ero nosb3oBaTesibCckoe (OKOHEYHOE)
obopynoBaHue no dhopMe, ykasaHHoM B npunoxeHun NO5 k HactosiwmM MNpaBunam,,
3aBepeHHble YNOHOMOYEHHbIM NpeacTaBuTeneM KnmeHTa n cogepkalume cneayowme
cBeAieHMs 0 Nnuax, UCNosb3yLwmux Takoe obopyaoBaHue:

10.2.
CO6CTBEHHOPYYHOM NOAMNMCHIO0 YNOMHOMOYEHHOrO Nnua, Mbo, B 3NeKTPOHHOMN hopMe,
npu YCNOBUM WX MOAMUCAHMS  YCUIIEHHON KBanM@UUMPOBAHHOM 3N1EKTPOHHOM
noanucbio. MpeaocTaBneHMe CNMCKOB NPou3BoAUTCS KNMEHTOM B CPOK He no3gHee
NATOro Ynca NepBOro Mecsia KBapTana, Cleaytowero 3a OTYETHbIM.

KnueHT, BMecTe ¢ [loroBOpoM, AO/MKEH npeaoctasuTb OnepaTtopy CBA3M CIUCKU

pamMmnus, uMs, 0T4eCTBO (NPU HaNNMYUN);

faTa poXxaeHus;

ajpec perncrpauum;

PEeKBU3NTbI AOKYMEHTA, YAOCTOBEPSIOWEro NMYHOCTL (Cepusi, HOMep, KEM MU
Koraa BbldaH).

YKazaHHble CMMCKM NpeaocTaBnaloTcs B OymaxHou opMe, NoAmnMcaHHbIe



11. 3aknrouutenbHble NOJI0XKEHUS

11.1.

KnueHT He BnpaBe nepegasBaTtb NpaBa W obs3aHHOCTM no [dorosopy 6e3

npeaBapuTENbHOIO MMCbMEHHOMO corniacusa OnepaTtopa CBS3W.

11.2.

KnueHT 065a3yeTcs npeaocTaenste OnepaTopy CBA3M akTyasnbHY MHGOpMaLmIo 0

peKBU3UTaX, YKa3aHHbIX B [loroBope, B CPOK, He npeBbiwatowmii 10 (aecsitb) paboumx
[AHEN C MOMEHTA UX U3MEHEHWS.

11.3.

Bce yBegomMneHuns u cooblueHuns B paMKax HacTosawmx MNpasun n [loroBopa, B TOM

yncne B clydae n3MeHeHust aapecoB U 6aHKOBCKUX PEKBU3UTOB, BHECEHNSI N3MEHEHUS
B YcnoBus, AO/MKHbI HanpaBnsaTbcs CTOpOHaMu Apyr Apyry B NMUCbMEHHOM (opMe.
CooblyeHns 6yayT cumTaTbCs WCMNOMHEHHbIMU Haanexawmm o6pa3oM, ecnn OHM
HanpasfieHbl O4AHMM U3 CneayLwmx cnocobos:

3aKa3HbIM MUCbMOM C YBEAOM/IEHUEM O BpYYeHWU;

KypbepoM C MOATBEPXAEHMEM MONAYYEHUS YBEAOMEHMSI COOTBETCTBYHOLLMMMU
YNOSTHOMOYEHHbIMU NNLAMK;

B (OpMe 3MeKTPOHHOr0 COOOLEHNS WM INEKTPOHHOrO AOKYMeHTa C
NCMOSIb30BAaHNEM CUCTEMbI 3/IEKTPOHHOIO A0KYMEHTO060pOoTa;

B (hopMe coobLLEHNS MO 3NEKTPOHHON NOYTE;

B dopMe 31eKTPOHHOro COObLWEHNs WKW 3NEKTPOHHOIO AOKyMeHTa 4epes
NMYHBIN KabuHeT KnneHTa;

MocpeacTBOM packpbiTs MHMOpMaumMnm Ha canTe OnepaTopa CBsI3W B CETU
NHTepHeT;

MHbIM crnocobomMm, cornacoBaHHbIM CTOpOHaMM.

12. AHTMKOpPpPYNLMOHHAsA OroBoOpkKa.

12.1.

CTOpOHbI NPU3HaOT U NOATBEPXAAIOT, YTO KaXAad U3 HUX NpoBOAUT NOJIUTUKY

MOMIHON HETEPMNMMOCTU K B3SITOYHUYECTBY M KOPPYNUUW, NPeanonaratoLLyto MOHbIN
3anpeT KOppYMNUMOHHbIX AEWCTBUMA M COBEPLUEHUS BbINNaT 3a cCoAencTBMe/BbINNaT,
Lenblo KOTOPbIX SIBASIETCA yrnpolleHne hOopManbHOCTEN B CBA3M C XO3SUCTBEHHOM
AEATENbHOCTbIO, obecneyeHne 6onee BbICTPOro pelleHns TeX MM UHbIX BOMPOCOB.
CTOpOHbI PyKOBOACTBYIOTCS! B CBOEM AEATENbHOCT NMPUMEHUMbIM 3aKOHOAATE/TbCTBOM
1 pa3paboTaHHbIMK Ha Ero OCHOBE MOMUTMKAMM, U NPOLEeAYypPaMu, HanpaBIEHHbIMU Ha
60pbby CO B3ATOYHNMYECTBOM M KOMMEPYECKMM MOAKYMOM.

12.2.

CTOpOHbI FapaHTUPYIOT, YTO HM OHW, HWU MX PaboTHUKM He ByayT npeanaratb,

npeaocTaBnaTb, AaBaTb WM AaBaTb COrfacMe Ha nNpefoCTaBleHne Kakux-imbo
KOPPYNUMOHHBIX BbINAaT (AEHEXHbIX CPEACTB MM LIEHHBLIX MOAAPKOB) NtO6LIM NnUaM
(BKNlOYasi, MOMMMO MPOYEro, YacTHbIX /UL, KOMMEpPYeCcKMe oOpraHu3aumm wu
roCyAapCTBEHHbIX AO/MKHOCTHLIX L), @ Takke He byayT aobuBaTbCa MOSyYeHus,
NPUHMMATbL WM COMNALATLCA NPUHATbL OT Kakoro-nmbo nmua, NpsiMo UM KOCBEHHO,
Kakune-nmbo KoppynuMOHHbIE BbiNAaThl (AEHEXHbIE CPeACTBa UM LEHHbIE NOAAPKMN).

13. PexkBu3uThbl.

MNonHoe pnpMeHHOe HanMeHOBaHWE:
O6LWeCTBO C OrpaHNUYEHHOM OTBETCTBEHHOCTLIO «MB 3almTa MHhopMaummn>».

tOpunamnyecknii agpec:

125009, ropoa MockBa, nepeynok Kucnosckui cp., aoM 1/13, ctpoenue 4, atax 3,
nom. 1.



14.

OrPH: 1187746857770
NHH: 7703465919
Krn: 770301001

Aapec ans HanpaefIEHUst KOPPECNOHAeHUMM No [oroBopy (aapec ynosHOMOYEHHOro
npeacrtaButens OnepaTtopa CBA3K):

Kyna: 125009, ropoa MockBa, Mepeynok Kucnosckui cp., aom 13.
Komy: MAO MockoBckasi bupxa.

000 «Mb 3awuTa nHpopMaumn» BblaaHbl CNEAYIOWME NTULEH3NN:
Jnuensnsa N2 172411 Ha okasaHue TenemMaTUdeckux yCnyr CBsi3u OT «26» deBpans
2019 ropa.

JinueHsns NQ 172413 Ha oOKasaHue yCayr CBsi3M MO nepedadye [AaHHbIX, 3a
UCK/TIOYEHMEM YCITYT CBA3M MO Nepeaaye AaHHbIX ANs Uenen rnepeaadv rosiocoBomn
nHbopMaumm ot «26» despans 2019 roaa.

JlnueHsna N2 172412 Ha okasaHwe ycnyr CBA3W Mo NPEeAOCTaB/IEHUIO KaHAI0B CBSA3M
oT «26» ceBpansa 2019 roga.

MnatexxHble peKBU3UTbI
ANns onnartbl B pybnax PP:

MnatexxHble peKBU3UTbDI
ana onnarbl B gonnapax CLLUA:

MnaTexHble peKBU3UTDI
OngA onjsiatbl B €BPO:

Monyuarensb:

000 «Mb 3awmTa
nHdopMaLum»
MHH/KON: 7703465919
/770301001

PacueTHbI# cuer:
40702810110000000460
B HKO HKL (AO)

BUK: 044525646
KoppecnoHAeHTCKUI cYeT:

BbaHK-koppecnoHAeHT/
Correspondent’ Bank: Acc.
400759950 with JPMORGAN CHASE
BANK, N.A., New York, USA, swift:
CHASUS33

baHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift
NCCBRUMM

BbaHK-koppecnoHAeHT/
Correspondent’ Bank: Acc.
6231606713 with JPMORGAN AG,
Frankfurt am Main, Germany, swift:
CHASDEFX

baHk nonyuartensi/Beneficiary's
Bank: Central Counterparty National
Clearing Centre, Moscow, Russia, swift:
NCCBRUMM, IBAN:
DE13501108006231606713

30103810345250000646 MonyuaTtenn/Beneficiary: MonyuaTtenn/Beneficiary:
MOEX Information Security LLC MOEX Information Security LLC
Acc.40702840300000000460 Acc.40702978900000000460
MpunoxeHus.

MpunoxeHue NQ 1 3asBneHune o Bblbope ycnyr;
MpunoxeHue NQ 2 3asBneHne 06 nameHeHun Ycnyr B 3oHe Konokauum;
MpunoxeHne N2 3 3asiBneHne 06 USMEHEHUW YCNYT BHELLUHWUX MNOAKTIOYEHUN;

MNpunoxxeHne N2 4 YeegomneHne o pactopxxeHun [lorosopa.

MNpunoxxeHne N2 5 ®opma «CnUCoK nuL, UCMONb3YIOLWMX NOSb30BaTENbCKOE
(okoHe4yHoe) obopyaoBaHMe KnneHTta».




MpunoxxeHune N2 1 k [paBuiam okasaHUs ycnyr CBsI3u.

3asBneHue o Bbibope ycnyr/ Service request form
(HanpaBnsieTcs B ABYX 3K3eMnnsapax B 6ymMaxkHoi dopme (opuruHan)) / (it is sent in two copies in paper form (original copy))

*HanmeHoBaHue KnueHta top. nuua/ ®NO** (Client name):

*®UO koHTakTHoro nvua (Name of contact):

*QOIPH/cepust 1 HOMep nacnopTa, KeM W KOrAa BblAaH, KoA Nnoapasaenenns, aata poxaeHus** (OGRN/passport details):

*WHH/KMN (Taxpayer ID): /

*PeKkBU3NTbI M HaMMeHoBaHWe BaHka (Bank details):

*Opuanyeckunii agpec:/Aapec pernctpaunn**(Address):

*Anpec aneKTpoHHol nouTkl, TenedoH (Contact e-mail, phone):

* ObsizaTesibHoe Ans 3anonHeHns none/Required field
** YkasblBaeTcs npv 3anofiHeHun 3asBnenust dusmyeckumm nuuamm/Only applies to an individual.

NQ HavmeHoBaHwue ycnyru / Service name

EanHuua nsmepenus /
measure unit

Konnyectso

/ Quantity

Ycnyru B 3oHe konokauum / Colocation services

MoaknioueHne 06OpyAOBaHWSI KAMEHTa K CeTW nepefayv faHHbix OnepaTtopa  CBsi3u,
1. obecneunBatolme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network connectivity to the Network
Provider infrastructure with bandwidth up to

1 réut/c / 1 Gbit/s

10 réut/c / 10 Gbit/s

MopkntoueHne 060pyaoBaHMs KnveHTa K BbiAENEHHO ceTU nepeaayy AaHHbx Onepatopa
cBS3K, obecneynBaroLLee A0CTYM K BbICOKOCKOPOCTHBIM TPaH3aKLIMOHHbBIM CEpBMCaM CO

2. CKOpOCTbio 06MeHa AaHHbIMK He 6onee 10 6uT/c /

Network connectivity to the dedicated Network Provider infrastructure for access to low
latency transactional software with bandwidth up to 10 Gbit/s

1 noakntoyenne / 1 connection

MopkntoueHne 060pyaoBaHMs KnveHTa K BbiAENEHHO ceTu nepeaayy AaHHbx Onepatopa
cBsi3u, obecneynBatoLLee A0CTYN K BbICOKOCKOPOCTHBIM CEpBMCaM NpeaocTaBneHns bupxesoii
3. MHbOpMaLMKM Co CKOPOCTbio 06MeHa AaHHbIMK He 6onee 10 M6uT/c /

Network connectivity to the dedicated Network Provider infrastructure for access to low
latency market data software with bandwidth up to 10 Gbit/s

1 noakntoyenne / 1 connection

4, MoakntoueHne obopyaoBaHns knveHTa k ceTn MHTepHeT / Network connectivity to the Internet | 1 noakntoueHwe / 1 connection
5 YBenmueHne CyMMapHOW LWMPUHBI NOOCHI MPOMYCKaHUs NMOAKMIOYEHUI K ceTU UHTEPHET Ha 1 Mbut/c / 1 Mbit/s
’ BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection 10 M6uT/c / 10 Mbit/s
6. BbigeneHne ogHoro aononHuTenbHoro IP-agpeca B cetn MHTepHeT / 1 extra Internet IP address | 1 IP
7. MoaknoueHne uHTepdelica ynpasneuus k cetv MHTepHeT / Management port connection 1 nopt / 1 port

Kpocc-coeanHeHne ¢ MCrosib3oBaHMeM kabens BbibpaHHoro Tuna / Cross-connection using a
cable of the selected type

MegaHbiii / Copper

OnTOBOMOKOHHLIV / Fiber-optic

MoakntoveHne obopyaoBaHust KnueHTa k 060pyoBaHnio AKKpeAMTOBAHHOMO onepaTopa CBS3u
9. C ucnosnb3oBaHWeM kabensi BoibpaHHoro Tuna / Connection of the Client's equipment to the
equipment of an Accredited Telecom Operator using a cable of the selected type

MegHbivi / Copper

OnTOBOMOKOHHLIV / Fiber-optic

10. | Cepswuc To4yHOro BpemeHu no npotokony PTP / PTP time synchronization

1 noaxntoyeHme / 1 connection

3epkanvpoBaHue Tpadvka Ha nopTax NoAknYeHns obopyaosaHus Knuenta /

1. Client Connection Mirroring

1 noaxntoyeHme / 1 connection

Ycnyru BHELWHUX NOAK/IIOYEHN

12. | VPN poctyn / VPN access

norvH-naponsb / login-password

Ocobble ycnosusi / Special conditions

®UO ucnonnutens (Full name of the application executor):

Agapec 351eKTpoHHOM nouTkl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa Cea3u

000 «MB 3awuta nHcdopmauun» /
On behalf of Operator

MOEX Information Security LLC

Ot Knuenta/ On behalf of the client

/

Moanwcek/paclumdpoBka nognucu
Signature/decryption of the signature

[ata noanucaHus 3aseneHus

Date of acceptance « » 20_r./

/

MNoanuck/pacwmndpoBka noanucn
Signature/decryption of the signature

[aTa nogauun 3assneHus

Service request date «___» 20_r./

3asBneHne nofaeTcs B COOTBETCTBMM C paBunamMmn okasaHus ycnyr cesisu / The Service request form should be sent in accordance with Telecommunication
Services Rules




MpunoxxeHune N2 2 k [paBuiam okaszaHUs yCnyr CBSI3W.

3asBneHune 06 nsmenenum Ycnyr B 3oHe Konokauum / Colocation service change form N2 Kk [lorosopy /CLZ
(HanpaBnseTCcs B 3MEKTPOHHON hopMe Yepe3 YHuBepcasbHbIi DaiinoBblii LLUMto3 unm JIMYHbIN kabUHET yyacTHKKa,
nubo B ABYX 3k3eMnnsipax B GyMaxkHo opme (OpuruHanb))
*HanmeHoBaHue KnuneHta/®NO** (Client name):
*®UO koHTakTHOro nmua (Name of contact):
* ObsizaTesibHoe Ans 3anonHeHns none/Required field
** YkasblBaeTcs npy 3anofiHeHun 3asBnenust dusmyeckumm nuuamm/Only applies to an individual.
Kon-eo Kon-eo
. noaknro4YaeMbiX | OTK/IHOHaeMbiX
N@ HanmeHoBaHue ycnyru/ Service name EnvHuua nsmepenms/
measure unit ycnyr/ ycnyr/
Service qty to be | Service qty to
enabled be disabled

Ycnyru B 3oHe konokauum / Colocation services

Client Connection Mirroring

1 réut/c/
MoakntoveHne obopyaosaHus KnueHTa k ceTn nepeaaymn AaHHbIx OnepaTopa 1 Gbit/s
1. CBA3K, obecneymBatoLLme ckopocTb 0bMeHa AaHHbIMK He 6onee / Network 10 r6ut/c/
connectivity to the Network Provider infrastructure with bandwidth up to 10 Gbit/s
MoaknioveHne o6opyaoBaHWs KnneHTa K BblAENEHHON CETU nepefaym AaHHbIX
Onepatopa cBs3n, obecneunBatoLiee 4OCTYN K BbICOKOCKOPOCTHbIM 1 noAKnioveHme /
2. TPaH3aKLUMOHHBIM CEpBKCaM CO CKOPOCTbIO 0bMeHa AaHHbIMK He 6onee 10 [6uT/c 1 corﬁlnection
/ Network connectivity to the dedicated Network Provider infrastructure for
access to low latency transactional software with bandwidth up to 10 Gbit/s
MoaknoueHne 06opyAoBaHWs KnneHTa K BblAENEHHOM CETU Nepefadn AaHHbIX
Onepatopa cBsi3u, obecrneumBatoLiee A0CTYN K BbICOKOCKOPOCTHBIM CepBUCcaM
3 npepocTaBnexnst Bupxxesoit MHGHOPMaLUMK CO CKOPOCTbIO 0O6MeHa AaHHLIMU HE 1 noaxntoyeHue /
' 6onee 10 I'6ut/c / Network connectivity to the dedicated Network Provider 1 connection
infrastructure for access to low latency market data software with bandwidth up
to 10 Gbit/s
4 MoakntoveHne obopyaosaHust KnueHTa k cetn UHTepHeT / Connectivity to the 1 noakntoueHne/
’ Internet 1 connection
. . 1 Méwut/c/
YBenuyeHne CyMMapHOM LMPUHBI NOSIOCHI NMPOMYCKaHUs MOAK/TIOHYEHNUI K CETU 1 Mbit/s
5. MHTepHeT Ha BbibpaHHyto BennumnHy / Additional bandwidth for Internet 10 MouT/c/
connection 10 Mbit/s
BblaeneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT / 1 extra
6. 1wt /1IP
Internet IP address
7 MoakntoueHne nHTepdeiica ynpasneHus k cetn MHTepHeT / Management port 1 nopt/
’ connection 1 port
8 Kpocc-coeamHeHue ¢ ucnonb3oBaHueM kabensi BbibpaHHoro Tuna / Cross- Meniii/ Copper
' connection using a cable of the selected type OnTOBOMOKOHHBIN/
Fiber-optic
MoakntoueHne o6opyaoBaHusi KnueHta k 060pynoBaHuio AKernMTOBaHHc_)ro MenHbili/ Copper
9 onepaTopa CBs3u C UCronb3oBaHneM kabens BbibpaHHoro Tuna / Connection of —
’ the Client's equipment to the equipment of an Accredited Telecom Operator O_I'ITOBOHQKOHHI:M/
using a cable of the selected type Fiber-optic
10. | Cepswuc To4HOro BpemeHu no npotokony PTP / PTP time synchronization 1 nonKmo_qume/
1 connection
11 3epkanvpoBaHue Tpaduka Ha NopTax NoakYeHns obopyaoBaHus KnvenTa / 1 noakntoueHne/

1 connection

Ocobble ycroBusi / Special conditions

®UO ucnonnutens (Full name of the application executor):
Anpec 351eKTpoHHOM nouTkl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa Cesa3un

000 «Mb 3awmuTa nHdopmauunn>/
On behalf of Operator

MOEX Information Security LLC

Ot Knuenta/ On behalf of the client

/

/

Moanwcek/paclumdpoBka nognucu
Signature/decryption of the signature

[ata noanucaHus 3aseneHus
Date of acceptance « » 20 r.

[aTa nogauun 3assneHus
Service request date «___»

MNoanuck/pacwmndpoBka noanucn
Signature/decryption of the signature

20 .




MpunoxxeHune N2 3 k [paBuiam okasaHUs ycnyr CBS3W.

3asBneHune 06 nsmeHeHum Ycnyr BHewHux Moakniouennii/ N2
External access service change form

k [lorosopy/to the Agreement /CLZ

(HanpaBnsieTcs B 31eKTPOHHON (opMe Yepe3 YHMBepcanbHbli Gaiinosbiv L3 unm JIMyHbIi kKabuHET yyacTHuKa,
6o B ABYX 3k3eMnnisipax B GymaxkHoi copme (opurvHarbl))

*HaumeHoBaHue Knuenta/®NO** (Client name):

*®UO koHTakTHOro nmua (Name of contact):

* ObsizaTesibHoe Ans 3anonHeHns none/Required field

** YkasblBaeTcst Npu 3anonHeHun 3assneHns dusndeckumu nuuamm/Only applies to an individual.

BbibepuTe OAMH U3 BapMaHTOB, COBMELLEHWE HE AOMYCKAETCS:

[0 3akas ycnyr

Ne HanmeHoBaHue ycnyri/ Service name

Bua n3meHenns/ Kon-Bo /
Change type Service qty

1 [No6asnenne VPN noruHa / add VPN logins

NornH-napons /
login-password

[0 OTkntoueHue ycnyr

No HanmeHoBaHue ycnyru/ Service name

Ycnyru ans oTkatoueHus /
Services for disable

1 OtkntoyeHne VPN norvHa / disable VPN logins

MepeuncnuTe NOruHbl ANS yaaneHus:

[0 N3meHeHmne ycnyr

Ne HaumeHoBaHue ycnyrv/ Service name Ycnyrv anst nsmeHenmst /
Services for changing
MepeuncnnTe NOrvHbl ANg 3MEHEHNs:
1 M3meHeHne napons VPN noruHa / VPN login password change

Ocobble ycnosust
Special conditions

®UO ucnonnutens (Full name of the application executor):

Agnpec 351eKTpoHHOM nouTkl, TenedoH (Contact e-mail, phone):

OT OnepaTtopa Ces3zun

000 «Mb 3awmuTa nHdopmauunn>/
On behalf of Operator

MOEX Information Security LLC

/

Moanucs/paciumndposka noanmcu
Signature/decryption of the signature

[laTa noanucaHus 3aaBneHuns
Date of acceptance « » 20_r./

Ot Knuenta/ On behalf of the client

/

Moanuce/pacwmndgposka noanucu
Signature/decryption of the signature

[ata nogauv 3asiBneHus
Service request date «___» 20_r./




MpunoxxeHune N2 4 k [MpaBuiaM oKasaHUS yCnyr CBSI3W.

<Ha pmpMeHHOM bnaHke opraHu3auumn>

000 «MBb 3awuTta nHbopmaumm»

yBeaomneHuve o pacrtopxxeHuu [lorosopa

MNpocum Bac pactoprHyTb [JoroBop okasaHwus ycnyr css3u N2 OT «__»
20 .

OT1 KnueHTa

MpunoxxeHune N2 5 k [paBuiam okasaHUs ycnyr CBsI3u.



B OO0 «Mb 3awmTa NHbopMauun»
JaHHbIEe K/IneHTa:

HaunmenoBanue Knuenra:
PexBusutel (Ha3Banue 6anka, p/c):
Konrakrroe aumo (PHO, e-mail, tenedon):

Cnucok nnu, cnosib3ylownx rnosib3oBatesibckoe (okoHeyHoe) o6opyaoBaHue
Knuenta (panee — «Cnucok>)

PekBu3unTHI
MecTto perucrpaumm AOKYMEHTa,
N0 Aarta (nonHbiit apgpec, yAocToBepsowero
poXXAaeHus | BKJIOYas ropoa u nn4HocTb (cepums,
MHAEKC) HOMep, KeM M Korpaa
BblAaH)

KnueHT 3aBepsieTr OO0 «Mb 3awmTta UHdopmMauun», 4To, nepenasast NepcoHasbHble
AaHHble NnL, YKa3aHHbIX B CNMCKe, OH He AEWCTBYET B HapyLUEHNE NPUMEHMUMbIX 3aKOHOB U
3aKOHHbIX WHTEpecoB TpeTbux nud, KAMeHTOM nNpuHSATbI BCe Heobxoaumble Mepbl,
HanpaBfneHHble Ha obecneyeHne COOTBETCTBUS AEUCTBMI MO 06paboTke MepCoHanbHbIX
AaHHbIX KU, YKasaHHbIX B Cnucke, TpeboBaHMAM 3aKOHoAATENbCTBa Poccuickon
depnepauuu.

Ot KnueHra

[aTta coctaBnenus Cnimcka:



