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Pasnen 1. TepMuHbI U onpenesnieHusn

B TekcTe PernameHTa AONOMHWUTENBHO K TEPMUHAM U ONpeaeneHusiM, BBeAEHHbIM YCI0BUAMM
OKasaHus ycnyr WHMGOPMaUMOHHO-TEXHNYECKOro obecnevenns [ly6nanyHbIM - aKUMOHEPHBIM
obuwectesoMm «MockoBckass bupxa MMBB-PTC» (Hdanee [Horosop WTO, Ycnosua WTO),
MMEHYeMOro B JanbHeWleM <«TexHU4Yeckun UeHTp», «bupxa» wnn «TL», ncnonb3yroTcs
cnepylowme TepMUHBI U onpeaeneHns:

Ycnyrn nogknroueHms Kk cetm TexHunueckoro LleHTpa (Ycnyrun) - ycnyrun, ykasaHHble B
n.2.2 HacTosiwero PernameHTa v n.12 Mpunoxenns N22 Ycnosuin UTO.

KnuenTt (Monb3oBaTtenb) - topuandeckoe wnm (U3MYEcKoe fMUOo, 3aK/loumBlLIEE C
TeXHUYECKMM LIEHTPOM A0rOBOP M NOTpebnstoLee 0aHY UM HECKONTbKO YCnyr.

OnepaTop CBfi3n - (OPUAMYECKOE /NLO, OKasblBAOLEE YCIYrM CBA3M MO MOAKIOUYEHUIO
KnneHTa Kk cetm TL, Ha OCHOBaHWM AEWCTBYIOLMX, COOTBETCTBYIOLUMX JIMLIEH3UIA, BblAAHHbIX
YMOJIHOMOYEHHbIM OpPraHoM.

AKKpeauTOBaHHbIN OnNepaTop CBA3M - IOPUANYECKOE NINLIO, OKa3blBaKoLLEe YCIyrn CBsi3v Mo
noakntodeHnto  KnmeHta Kk cetm TL, Ha OCHOBaHWM [EUCTBYIOWMX, COOTBETCTBYHOLIMX
NWLEH3WIA, BbIAAHHBIX  YMOMHOMOYEHHbIM  OPraHoM, U Mpolweawee npouesypy  OUEHKu
MoTeHumanbHbIX MapTHEPOB B YacTy akkpeauTaumn B kavecTse MNpoBaiiaepa cornacHo Monutuke
"3Hal cBoero knneHTa/koHTpareHTa" NMAO MockoBckas Bupxa.

Cetb TexHMYECKOro LuUeHTpa — COBOKYMHOCTb MPOrpaMMHO-annapaTHbIX CPeacTs,
obpazytowmx [MepumMeTpbl AocTyna K 60eBblM, WrpoBbIM, TECTOBbIM TOProBbIM CepBUCaM
TexHn4eckoro LeHTpa.

YCTpOMCTBO MexceTeBoro o6meHa (YCTpPOMCTBO) — MporpamMMHO-annapaTHbIN KOMMIeKC
KnueHTa, obecneuvBarowmii 6e3onacHbIi MEXCETEBON OBMEH AaHHbIMW WM MpeaHa3HAYEHHBbIN
NCKNTIOYUTENBHO ANS OpraHM3aumMy A0CTyna K cepBucam Bupxu.

BblaeneHHble cerMeHTbl ceTu (CerMeHTbl) - pa3aesnisieMble YCTPOCTBOM CETEBbIE CErMEHTHI,
npefHasHayeHHble ANs MOAKMOYEHNUs creumanmampoBaHHoro MO KnveHTa, conpsikeHus c
BHYTPEHHeW ceTbto KnmeHTa nnm ¢ cetbio cBs3n OnepaTopa CBsi3u.

CeTteBoe o6opyaoBaHue KnueHTa - ceTeBoe o60opyaoBaHme KnveHTta, npegHa3HayeHHoe Ans
opraHusaumm CerMeHToB.

KoHdurypaumsa ycTpoMcTBa — COBOKYMHOCTb HACTPOEK YCTpOMCTBa, HEO6XOAUMbIX Ans
opraHusaumm 6e30nacHoro 10CTyna K CepemcaM bupku ¢ cnonb3oBaHUEM YCTpOIACTBa.

BblAeneHHbIA KaHaJl - KOMM/EKC TEXHUYECKMX CPeACTB, 06ecrneyvBalolwmii BO3MOXHOCTb
obMeHa AaHHbIMK Mexay KnneHToM 1 TexHUYeckuM LieHTpoM. OpraHn3yeTcs U NMoaAep>KMBaeTcs
OnepaTopoM CBSA3M Ha YCNoBuMsiX AoroBopa Onepatopa cBsi3v ¢ KnmeHToM.



CeTeBas cxeMma - YcrpolictBa, CeTeBoe o6opyaoBaHue KnmeHTa M BblaeneHHble KaHasbl,
npenoctaBnsieMble OnepatopamMu CB3W, O6bEeAMHEHHbIe MO MpaBuiaM U B COOTBETCTBUM C
TpeboBaHMSIMM HacTosIEro PernamMeHTa B KOMMIEKC, C MCMOMb30BaHWMEM KOTOpPOro KnueHT
MOXXET MoTpebnaTb Ycnyru, onpeaeneHHbie B n.2.2 HACTosLWEro PernameHTa.

MapameTpbl ceTeBOM CXE€Mbl - COBOKYMHOCTb AaHHbIX, MpuBeAeHHbIX B [punoxeHun NO1
3a8BMEeHNS Ha 3aka3 Ycnyru, onpegensowmx CeTeByto cxeMy B obbeme, AOCTAaTOYHOM Ans
opraHu3aumm paboT Mo noAKIYEHUIO YCnyr, onpeaeneHHbiX B n.2.2.1 u n.2.2.2 HacTosiwero
PernameHTa.

OTkasoycTroiiunBoe nogknroueHne - CeTeBasi cxema, 0becneuMBalollas pe3epBUMpOBaHUE
MOAK/TIOYEHNS B aBTOMATUYECKOM PEXMME, NpeaycMaTpyBaloLLas YCTAHOBKY Napbl YCTPOKCTB,
06beIMHEHNE VX B OTKA30YCTOMUMBYIO Ipyrny U NOAKMIIOYEHNE K KaHanaMm OnepaTtopoB CBS3W.

bazoBoe nopawkmouyeHne - CeteBasd Cxema, npeaycMaTpuBaloWwas YCTaHOBKY OAHOro
3K3eMnisipa YCTPOMCTBa M ero noaktodeHne K kaHany Onepatopa cBsi3n. He npeaycmaTpuBaeT
BO3MOXXHOCTb pe3epBMpPOBaHUS NOAK/IIOYEHUS B aBTOMaTUYECKOM pexuMe.

MporpaMMHo-annapaTtHble cpeacTBa KnneHTa — COBOKYMHOCTb MPOrpaMMHO-annapaTHbIX
CpeacTB, NPUMeHsIEMbIX KnMeHToM Ans noakoyeHns Kk Cetn TeXHUYECKoro LieHTpa.

Mepumerp poctyna Kk 60eBbiIM M MrpoBbIM CEepBUCAM — JIOMTMYECKM WU (PU3NYECKM
n3onupoBaHHass 4Yactb CeTu TexHMYeCKoro ueHTpa, npeaHa3HadeHHas ans obecneveHus
BO3MOXHOCTM TEXHMYECKOro JOCTyna K OCHOBHbIM M WIpOBbIM CUCTEMaM AN TOProsoro,
pac4€THOro, Aeno3nMTapHOro UM MHOMo BMAA O6CY>XMBaHUS.

MepuMmeTp AOCTYNa K TECTOBbIM TOProBbiM CepBMUCAM — JIOMMYECKM U (DU3MYECKM
n3onupoBaHHas 4actb CeTM TexHM4YeCcKoro ueHTpa, npeaHa3HayveHHas ansg obecneyeHus
BO3MOXHOCTW TEXHMYECKOro AOCTyrna K TeCTOBbIM CUCTEMaM ANns pa3paboTku, OTnaaku u
cepTudukaummn cobcreeHHbIx BITC.



Pa3gen 2. O6wme nosnoxxeHus

2.1

2.2

2.3

2.4

Hactosawmin  PernameHT onpepensieT nopsgok, TpeboBaHMS, OCHOBHble MpaBuna W

npoueaypsl okasaHmsa KnueHtam Ycnyr.

HacToawmit PernamMeHT pacnpocTpaHSeTcs Ha CleaytoLlme yCnyru:

2.2.1 Ycnyra "PeweHne «YHuBepcanbHas Cxema»", npepocrasnsiemas no [dorosopy UTO
(Oanee Ycnyra YHuBepcanbHas Cxema);

2.2.2 Ycnyra "Pewenue «ConnectME»", npepoctaBnsemas no [orosopy UTO (danee
Ycnyra ConnectME);

HacTosimii PernaMeHT MOXeT 6bITb B NI060e BpEMS U3MEHEH MMM AOMOSHEH. AKTyarbHasi
peaakuus PernameHTa NoanexuT nybankaumm Ha Beb-caiTe http://moex.com.

HacTtosawui PernaMeHT 9BNSeTCS HeoTbeMAeMom YacTbio Ycnosu UTO n oba3ateneH ang
ncnonHeHnss KnveHtamu, KOTOpbIM MPEeAoCTaBsAeTCa OAHA M3 YCyr, yKa3aHHbIX B n.12
Mpunoxenuns N22 Ycnosuin UTO.

Pa3snen 3. NMopagok okaszaHusa Ycnyru YHUBepcasibHas
Cxema

3.1 OCHOBHbIE NOJI0)XKEeHUNA

3.1.1

3.1.2

3.1.3

3.1.4

3.1.5
3.1.6
3.1.7
3.1.8
3.1.9

Ycnyra YHuBepcanoHas CxeMa AonyckaeT nogkitoyeHne Tonbko B MNMepumeTp goctyna K
60€eBbIM 1 UFPOBbLIM CEpBUCaM.

B 3aBucMmMocTM OT TpebyeMoro ypoBHSI OTKA30yCTOMYMBOCTM MNpPEeayCMOTPEHO [ABa
BapWaHTa opraHusaumm CeTeBon cxeMbl Ycnyrn YHuBepcanbHasi Cxema:

o OTKa30yCTONUYNBOE MNOAKOUEHNE;
. ba3oBoe nogknoueHue.

B 3aBucMMoCTM OT BblbpaHHOro BapuaHTa, KnuneHT ycTaHaBnvMBaeT OAHO WM ABa
YcTpoiictBa, a Takxke Heobxoaumoe CeTeBoe o0b6bopyaoBaHMe KnveHTa Ha CBOew
TEpPPUTOPUMN.

TpeboBaHus k YcrtpouctBy(-am) u CeTeBoMy o6opyaoBaHMO KnuneHTa onucaHbl B
pasgene 3.2.

TpeboBaHus K opraHn3aumm 1 ncnonb3osaHuio CerMeHToB onncaHbl B pasaene 3.3.
Mopsinok BBOAA Ycnyru YHuBepcanbHas Cxema B aKCrslyaTaumio onncaH B pasaene 3.4.
Mopsipok akcnnyaTaumm Ycnyrmu YHnsepcanbHas Cxema onucaH B pasgene 3.5.
MNMopsiaok nNpoBeaeHUs pernaMeHTHbIX paboT onucaH B pasaene 3.6.

Mopsiaok namMeHeHus MapaMeTpoB CETEBOWN CXEMbI ONMcaH B pasaene 3.7.


http://moex.com/

3.2 Tpe6oBaHus kK 060pyaOBaHUIO

3.2.1

3.2.2

3.2.3

K YCTpoWcTBY NpUMEHSIIOTCS crieaytolme TpeboBaHus:

. pa3peLleHo NPUMEHSITb TObKO ceTeBoe 06opyaoBaHue koMnaHum Cisco Systems;

. 3anpeLLeHo Mcnonb3osaTh 060pyaoOBaHME, MOAAEPXKKA KOTOPOro npekpalleHa
npoussoautenem (End-of-life, EOL);

o MUHMMAJIbHOE KOMMYECTBO (hM3MYECKMX MHTEPGENCOB CETEBOrO 060pyaoBaHUS -
[Ba; PEKOMEHAYIOTCS MOoAenu C TpeMsi MHTepdencamu;

o obopyanosaHue omkHO noaaepxusaTtb npotokonsl GRE, EIGRP, NHRP, HSRP;

. B C/lyyae HeobxoAMMOCTW MOJTyYEHUSt AaHHbIX MO TEXHOMNOrMUM MyNbTUKacCT-
BeLlaHusa obopyaoBaHUe AO/MKHO NoAAEPXUBaTb NpoTokon PIM-SSM.

AKTyanbHbIA CNWUCOK pPEKOMEHAOBAHHbLIX Moaener YCTpoMcTB nybnmkyeTcs Ha canTe
Bupxu no agpecy: https://www.moex.com/al160.

PekoMeHayeTcs npuMmeHsiTb obopyaosaHue koMnaHum Cisco Systems ans CeTteBoro
obopyaoBaHusa KnueHTa.

3.3 TpeboBaHMUS K OpraHM3aLmm U UCNOJ1Ib30BaHUIO CerMeHTOB ceTu

3.3.1

3.3.2

3.3.3

3.34

3.3.5

3.3.6

Ha Tepputopun KnneHta gomkHbl 6biTb OpraHn3oBaHbl crneaytowme CerMeHThbl:

e CermeHT WAN, npeaHa3HayeHHbI AN MOAKMOYEHMS K CETU TeXHWYECKoro
LleHTpa C MCMonb30BaHWEM YC/yru CBSi3W, NPeAoCTaBnsieMON AKKpeaUTOBaHHbLIM
onepaTopoM CBA3W;

e CermeHTbl CLT1 n CLT2, (nanee, coBMecTHO, CermeHTbl CLT) npeaHa3HayeHHble
Ans  yctaHoBku [lporpamMMHO-annapaTtHbIX cpeactB KnueHTa, a Takke ans
COMPSXXEHUSI C BHYTPEHHEW CeTbio KnneHTa;

e CermeHT BRL (Backup Routing Link), npeaHasHaYeHHbIA WCKIIOYUTENBHO ANst
cnyxebHoro Tpaduka, obecrneuvBarolero aBToMaTUYECKoe nepekyeHre Ha
pe3epBHbIi kaHan KnneHTa (Tonbko anst OTKa3oyCTOMUYMBOro NMOAKIHOYEHUS).

B CermeHnTax CLT fonycKaeTcs COnpsi>XeHne C BHYTPEHHEN CeTbIo KnneHTa n/unm nHbiMm
CeTAMU He Yepe3 YCTPOMCTBO.

YcrporictBo (YcTpoictBa Anst OTKa3oyCTOMUMBOIO MOAKIHOYEHUS) MOAKMOYAETCS B
CermeHTbl CLT1 1 CLT2 oaHUM (DU3NYECKUM UM BUPTYasbHbIM MHTEPhENCOM.

PaspeneHune Ha cermeHTbl CLT1 n CLT2 npumMeHsieTcsa B Lensix 6anaHcMpoBku Tpaduka
oT [MporpaMMHo-annapaTHeiX cpeactB KnueHTta K CeTn TexHMYeCcKoro LUeHTpa mexay
KaHanaMn AKKpeaMTOBaHHbIX ONepaTopoB CBs3n B OTKa30yCTOMUYMBOM MOAK/IOHEHNMN.

O6MeH aaHHbIMM Mexay CermeHTammn CLT n CermeHToM WAN A0/mKeH OCyLeCTBASATLCS
TONbKO Yepe3 YCTPOWCTBO.

PexomeHayeTca peanu3aumsa CermeHTa BRL npu nomowm npsMoro coeavHeHus
OTAENbHbIX MHTEPdENCOB YCTPOWUCTB Mexay cobon 6e3 ucnonb3oBaHus CeTeBoro
obopyaosaHua KnueHTa.


https://www.moex.com/a1160

3.3.7

[onyckaetca opranuzaums CermeHtoB CLT m Cermenta BRL npu nomowm CeteBoro
obopyanosaHua KnueHta, noaaepxxuatowero craHaapt IEEE 802.1Q. B atoM cnyyae
cerMeHTbl 6yayT pasfeneHbl NIorMyeckn ¢ npuMmeHeHunem TexHonormm VLAN, Homepa
VLAN-0B A0/mXKHbl 6biTb cornacoBaHbl C TEXHUYECKMM LEHTPOM, Mpu 3TOM CerMeHThbl
MOryT 6bITb MOAK/IOYEHBI B OAMH (DM3MYECKMI MHTepdEIC YCTPOCTBa.

3.3.8  AapecHoe npocTpaHcTBo ans CermeHTa WAN BblaensieT AKKpeaMTOBaHHbIA onepaTop
CBSA3W.

3.3.9 AgpecHble npoctpaHcTBa ans CermeHToB CLT BblaensieT TeXHWYECKUM LEHTP U3
AvanasoHa, NpeAHa3Ha4YeHHoro Ans Ucnosib3oBaHms B YacTHbIX IP-ceTax (RFC 1918).

3.3.10 Pacnpenenenve v 3aeicTBOBaHNe IP-apecoB 13 BbieNEeHHbIX a[IPECHbIX MPOCTPaHCTB
ans CermentoB CLT nponssoaunT KnneHT 6e3 cornacoBaHms ¢ TeXHUYEeCKnM LieHTpom.

3.3.11 [IP-agpeca c 250 no 254 B 4eTBEPTOM OKTETE M3 KaXAOro BblAENEHHOro aApecHoro
npoctpaHcTBa B CermeHTax CLT 3ape3epBMpoBaHbl TEXHUYECKUM LEHTPOM U HE AO/KHbI
ncnons3osatbca KnveHToMm.

3.4 lNopspok BBOAa Ycnyrnu YHuBepcanbHaa Cxema B

IKCnsiyaTalmio

3.4.1  KiMeHT caMOCTOSITE/IbHO M 3@ CBOM CHET OCYLLECTBSIET HEOOX0ANMbIE MEPONPUATUS MO
NMPUOBPETEHNIO 1 YCTAHOBKE YCTPOMCTBA, BK/ItOYasi NoaaepKy BeHaopoM (SmartNet).

3.4.2 KnveHT CcaMOCTOSTENIbHO 3aKa3blBaeT y AKKpeaAWTOBaHHOroO oriepatopa CBA3WU YCiyry
npeaocTaBneHns A4oCcTyna K ceTn TeXHUYECKoro LeHTpa.

3.4.3  AKKpeauTOBaHHbIM OrnepaTop CBs3W pe3epBupyeT Ans KnveHTa oTAenbHoe aapecHoe
npoctpaHcTeo ana CermeHta WAN.

3.44  KnueHT caMOCTOSTENbHO U 3a CBOM CYET obecneumBaeT opraHu3aumio CerMeHToB ceTu
Ha CBOEN TEpPUTOPMM, BK/ItOUasi NPMOBPETEHNE, YCTAHOBKY M HAaCTPOMKY HEO6X0AMMOro
CeteBoro ob6opyaosaHusa KnveHrta.

3.45 B cnyyae Hanuums pgencreytowero orosopa UTO, KnveHT HanpaBnseT TexHU4YeckoMy
LIEHTPY 3asiB/IeHMe Ha 3aKa3 YCyrv ¢ 3anofiHeHHbIMK [apaMeTpaMy CETEBOMN CXEMbI.

3.4.6 Tpu HeobxoaMMocTM TexHUYeCcKMin LeHTp BripaBe 3aTpeboBaTb OT KiMeHTa WHble
[IOKYMEHTBI n/vnu nHpopMauuo,  onpegensoowme  U/uamM - yTOYHsOLWMeE
OpraHM3auMoHHbIE, TEeXHWYeCKne W UHble OCODEHHOCTM opraHu3auuMn cetu Ans
noaknoyeHus K MNTK TL,.

3.4.7 TexHWYeckuid LEHTP Ha OCHOBaHWWM AaHHbIX MOMyYeHHbIX OT KnveHTa Co3aaéT
KOH(UrypaumoHHbIi  aiin  anst  YCTpoMcTBa, MOArOTaBAMBAOWMN  BO3MOXHOCTb
nocneaytoLero yaaneHHoro Aoctyna TeXHMYeCKoro LUeHTpa K YCTPOWCTBY, 1 nepeaaér
ero KnueHry.

3.4.8  KnMeHT nNpuMeHsIET NOMyYeHHbI OT TEXHUYECKOro LeHTPa KOHMUIypauMOHHbIA daiin
Ha YCTpOWCTBO.

3.49  KnueHT opraHu3yeT yaaneHHbIn 4OCTyn K YCTPOUCTBY Anst TEXHUYECKOro LEHTpa Yepes
BblAENEHHbIA KaHas, OpraHM30BaHHbI AKKpeAUTOBaHHbLIM ONepaTopoM CBS3W.

3.4.10 TexHMYeCcKM LEHTp pe3epBupyeT ans KnueHTa oTaenbHble aApecHble MPOoCTpaHCTBa

(/24) ana CermenToB CLT.



3.4.11

3.4.12
3.4.13

3.4.14

3.4.15

3.4.16

TEXHUYECKMIA LEHTP C  WCMOMb30BaHWEM YAANEHHOMO AOCTYMa  OCYLIECTBASET
KOHMrypupoBaHue YCTpoicTBaa.

TexHu4Yeckuin LeHTp yBeaoMnseT KnneHTa o roTOBHOCTU K TECTUPOBaHMIO.

KnueHT npoBepsieT pabotocnocobHocTb CeTEBOM CXEMbI NMYTEM NMPOBEPKU AOCTYMHOCTU
MHOPMALMOHHOTO pecypca TexHuM4Yeckoro ueHtpa https://www.moex.com/ u3
CermeHToB CLT.

KnueHT noateepxaaetr pabotocnocobHocTb CeTeBOW CXeMbl WM FOTOBHOCTb K
3KCMyaTaumm NyTEM  HanpaBNeHUs 3asBKM, C ajpeca  3MEKTPOHHOW  MOYThl
npeacrtasutens KnueHTa, yKasaHHOrO B 3asB/IEHMM Ha 3aka3 ycnyru. PekomeHayemas
¢opma 3asBku NpuseaeHa B MNpunoxeHun N21 HacTosiwero PernameHTa.

TexXHNYECKUIA LEHTP B CPOK [0 AaTbl, yKa3aHHOM B N.3.4.14, ocyLLeCTBNAET OrpaHUYeHne
poctyna k KoHdurypaumm ycTpomMcTBa NyTEM YCTAHOBKM NapOSibHOM  3aluTbl U
OpraH13aumu crneunanbHoOro MOHUTOPUHIA COCTOSIHMSE YCTPOMCTBa.

TexHnyeckui LeHTp 3anonHseT MapaMeTpbl CXeMbl NOAK/IYEHUS, UCMONb30BaHHbIE B
NpoLecce HaCTPOMKK YCTPOMCTBa M BMECTE C 3asiB/IEHWEM Ha 3aKa3 YCnyrv HanpasnseT
KnueHty.

3.5 Mopspok 3kcnayaTauMm UM B3aMMOAENCTBUA MPU OKa3aHUM
Ycnyru YHuBepcasnibHas CxeMma

3.5.1

3.5.2

3.5.3

3.5.4

3.5.5

3.5.6

TEXHUYECKUA LEHTP OCYLUECTBASIET MNOAAEPXKAHWE B  AKTYa/lbHOM COCTOSIHUM
KoHdurypauum yctpoictBa, Tpebyemon Ans opraHu3aumm 6e3onacHoro AocTyna K
cepsucam bupxu.

MNpodunaktuyeckne wU/MNnM  pemMoHTHble paboTbl Ha  NPOrpamMMHO-annapaTHbIX
KOMMOHEHTaX YCTPOMCTBa MPOBOASTCA B COOTBETCTBMM C MPOLIEAYPOM, OMUCAHHOM B
n.3.6 HacToswero PernameHTa.

KnueHT npeanpvHUMaeT Bce HeobxoauMble Mepbl Mo  obecneyeHnto hmanyeckon
6e3onacHocTH YcTpoicTBa M CerMeHTOB, pa3MeLLEHHbIX Ha TeppuTopun KnueHTa, B T.u.
He fonycKaeT K YCTPOWCTBY v, HE YNOHOMOYEHHbIX KIIMEHTOM Ha ero akcnyaTaumio.

JlocTyn Kk YCTPOMCTBY B LiEeNsiX ero KOHGurypmpoBaHusi KnMeHTy He npeaoCcTaBnsieTcs,
3@ UCKITKOYEHMEM Ciy4daeB, TPebyrowmX BOCCTAHOBEHUS yAaneHHOro A0CTyna 13 ceTu
TexHN4eCcKoro LeHTpa, U CrlyyaeB, Koraa U3MeHeHns MOryT MpUBECTU K noTepe u/vnm
NpepbIBaHUIO YAANIEHHOMO A0CTYMNa U3 CETU TeXHMYECKoro ueHTpa.

3anpellaeTcs OCyLIeCTBMATb MOMbITKM HeCaHKUMOHWpoBaHHOro gocrtyna k MNTK TLU,
NPOHUKHOBEHWE B CPpefly CUCTEMHOrO NPOrPaMMHOro obecneyeHns YCTpomucTBa METOA0M
nogbopa naponss nmMbo  NO6GbIM  MHLIM - CMOCOBOM, @ Takke [OeNCTBus,
cosgarowme npeanocbiTkM ans BO3HMKHOBEHWS cboeB B paboTe oTAeNbHbIX NOACUCTEM
NTK TW n/vinm MTK T, B uenom.

3anpelaetca otnpaska B CeTb TEXHNYECKOro LEeHTPa AaHHbIX, He npeaHa3HaYeHHbIX
ana obpabotkn MTK TLL n He COOTBETCTBYIOLWMX cneumduKaumm npoTokona obmeHa
AaHHbIMK ¢ MTK TL, n He npeaHa3HayeHHbIX ans 06paboTkn NPOrpaMMHbIM MPOLIECCOM
CepBepoB AOCTyNna, Harpumep, MakeToB C HWU3KMM 3HadveHueMm TTL, TCP-nopTtoM He
OTKPbITON Haanexawmm obpasom TCP-ceccum 1 T.4. YKa3aHHbIE NPUMEPbI NPUBEAEHLI B
Lensx MACTPUMPOBaHMUS MpaBu MOSb30BaHMS YCIYron n He npeactaBnsioT cobown
MCYEpnbIBAOLLNIA CMIMCOK BO3MOXKHbIX HapYLIEHWIA.
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357 B cnyyae HacTynneHus BO3MOXHbIX obcToaTenbCTB, NpenaTCTBYOLWMX
yHkumonnposanuto MTK TLI, HeobxoanMo He3aMeaIMTENbHO YBEAOMUTb TEXHUYECKUIA
LEeHTp.

3.5.8 B cnyyae HeobxoaMmocTu npoBefeHus paboT, BRAEKyLWMX M3MeHeHue [lapameTpos
CETEBOM CXeMbl, KNMMEHT ocCyllecTBNSeT npoueaypy, NpeayCMOTPEHHYIO MyHKTOM 3.7
HaCTOsILLEero pernaMeHTa.

3.6 NMopsiaok npoBeaeHUs persiaMeHTHbIX paboTt

3.6.1 B cnyyae HeobxoanMocTn npoBeaeHus NpornakTUYeCckmx U/unm peMoHTHbIX paboT Ha
NporpaMMHO-annapaTHbIX KOMMOHEHTaX YCTPOWMCTBA, He BEKYWMUX W3MEHEHWe
MapaMeTpoB CeTeBOM CXeMbl, KNMEHT HanpaBnsieT 3anpoc B TEXHWYECKUMIN LEHTP He
no3gHee YyeM 3a 48 (COpPOK BOCEMb) YacoB A0 NpeanosiaraeMoro BpeMeHn npoBeaeHns
paboT. PekomeHayeMble ¢dopMa 3anpoca npueeaeHa B [NpUNoXeHUn 2 HaCTOSLLEro
PernameHTa.

3.6.2  [loCTynHble BpeMeHHbIE MHTEPBasbl AS1s1 NPOBeAEeHNs perfiaMeHTHbIX paboT npueBeaeHb!
B Pa3gene 6 HacToswero PernameHTa.

3.6.3  TexHWU4YeCcKui LLeHTp B COrnacoBaHHoe ¢ KNMeHTOM BpeMsi yCTaHaB/IMBAET Ha YCTPOWCTBO
BPEMEHHbIN Naponb AOCTyNna v nepeaaet ero KnvexTy.

3.6.4 B nepuoa npoBeaeHUs KIIMEHTOM pernameHTHbIX paboT TexXHUYECKU LEHTP He
rapaHTUpyeT paboTtocnocobHocTb KoHdurypaumm Ha obcnyxmnsaeMomM YCTponcTBe.

3.6.5 KnueHT yBegomnseT TEXHUYECKUI LEHTP O 3aBepLUeHNN paboT.

3.6.6 B 3aBMCMMOCTM OT XapakTepa U3MeHEHU KNMEHT 1 TEXHUYECKMI LEHTP YaCTUYHO UK
MOSIHOCTBIO  OCYLWLECTBNAIOT  Npoueaypy, npeayCMOTpeHHy n.3.4  HacTtosuwero
PernameHTa.

3.6.7  TexHMYECKMI LEHTP BLINOSHSET paboTbl N0 M3MEHEHUO KOH(Urypaummn ycTponcTea B
PErNaMEeHTHbIN MHTEPBAN TEXHUYECKUX PaboT, ONMCaHHbI B pasaene 6 HacTosLero
Pernamenra.

3.7 Nopsipok nameHeHus NMapamMeTpoB ceTeBOW CXEMbl

3.7.1 B cnyyae HeobxoanmocTu npoBefeHus paboT, BReKylwmMx u3MeHeHue [lapameTpos
ceTeBOW cxeMbl, KnmMeHT HanpaBnseT TEXHUUYECKOMY LIEHTPY 3asiBNIEHWE Ha U3MEHEHUE
AENCTBYIOLWEN YCNYrn C yKa3aHMEM HOBbIX [apaMeTpoB CETEBOMN CXEMbI.

3.7.2 B cnyyae yTBeEpXAEHWUS TEeXHUYECKMM LEHTPOM HOBbIX [lapaMeTpoB CETEBOM CXEMb
KnueHT 1 TeXHWYECKU LEeHTP B COrNTaCoOBaHHbIE MMM CPOKM OCYLLECTBASIOT paboTbl Mo
BHECEHMIO n3MeHeHn B CEeTEBYIO CXeMY.

3.7.3 B 3aBMCMMOCTM OT XapakTepa U3MeHeHU KNMeHT 1 TeXHUYECKMIA LEHTP YaCTUYHO Unn
MOSTHOCTbIO  OCYLLECTB/ISOT  Npoueaypy, npeaycMOTpeHHy n.3.4  HacTosLwWwero
PernameHra.



Pa3snen 4. NMopsapok okasaHusa Ycnyru ConnectME

4.1 OCHOBHbIE NOJNI0XKEeHUA

4.1.1

4.1.2

4.1.3

4.1.4

4.1.5

4.1.6
4.1.7
4.1.8
4.1.9
4.1.10

Ycnyra ConnectME MOXeT 6bITb OpraHvM3oBaHa Ans AOCTyna K OAHOMY M3 NepuyMETpPOoB
pocTyna:

. k MepnMeTpy AocTyna Kk 60eBbIM U UIPOBbLIM CEPBUCAM;
. k MepuMeTpy A0CTyNa K TECTOBLIM CEPBUCAM.

CoBMellieHVEe NMOAKITIOYEHNS K MepuMeTpy AocTyna K 60eBbiM M UIPOBLIM CEPBUCAM U
k MepuMeTpy AoCTyna K TECTOBbIM CEPBMCAM B paMKax OpraHu3auuv ofHoii CeTeBoM
CXEMbl HEe [I0MyCKAETCS.

B 3aBucuMocT OT TpebyeMoro YpoBHS OTKa30yCTOMYMBOCTM NpPeayCMOTPEHO ABa
BapvaHTa opraHu3aummn CeTteBoi cxeMbl Ycnyrn ConnectME:

. OTKa30yCTONUYMBOE NOAKNOUEHNE;
. Bba3oBoe noakntoveHue.

B 3aBucMMocTM OT BbIGpaHHOro BapuaHTa, KAMEHT ycTaHaBIMBaeT OAHO WM ABa
YcTpoiicTBa, a Takke HeobxoaMmoe CeTeBoe o6opyaoBaHMe KnveHTa Ha CBOeW
TEppUTOpUM.

TpeboBaHus k YcTponcTtay(am) n CeteBoMy 060pyaoBaHuto KnmeHTa onucaHbl B pasaene
4.2.

TpeboBaHms K opraHM3aumnm 1 ncnonb3osaHMio CerMeHTOB CETU OnucaHbl B pasaene 4.3.
Mopsipok Beoaa Ycnyru ConnectME B akcnnyaTtaumio onvcaH B pasaene 4.4.

Mopsipok akcnnyaTtaumm Yenyrmu ConnectME onncaH B pasaene 4.5.

Mopsaok NpoBeaeHs pernameHTHbIX paboT onucaH B pa3aene 4.6.

Mopsaok namMeHeHusi MapaMeTpoB CETEBOM CXEMbl OMWCaH B pasaene B 4.7.

4.2 TpeboBaHusa kK o6opyaosaHunIo

4.2.1

K YcTpoincTBy NpuMeHsoTCs cneaytolime TpeboBaHus:

e paspelleHO NPUMEHSATL TOMbKO CeTeBOe 06opyaoBaHue koMnaHum Cisco Systems;

e 3arpelleHo mcnonb3osaTb 060pyAOBaHME, MOAAepXKa KOTOPOro npekpalleHa
npoussoautenem (End-of-life, EOL);

e  MWHUMAa/bHOE KONMYECTBO (PU3MYECKUX MHTEPDENCOB CETEBOrO 060pYyI0BaHNS —
[Ba; PEKOMEHAYIOTCS MOAeNu C TpPeMsi MHTepdeicamu;

e 0bopyaosaHue aomkHO noaaepxxmeatb npotokonbl GRE, EIGRP, NHRP, HSRP;

e B CNyyae HeobxoAMMOCTU MONYyYEHUS [AAHHLIX MO TEXHONMOMMWU MYJbTUKACT-
BeLlaHns 0bopyaoBaHUe AO/MKHO NOAAEPXKUBATb NPOoTOKoN PIM-SSM.



4.2.2

4.2.3

AKTyanbHbI CNNCOK PEKOMEHAOBAHHbLIX Mozenen YCTpOWCTB nybnunkyeTcs Ha cauTe
Bupxun no agpecy: https://www.moex.com/a1160.

PekomeHayeTcs npuMeHsiTb obopyaoBaHune komnaHum Cisco Systems ana CeteBoro
obopynoBaHusi KnuenTa.

4.3 TpeboBaHMA K OpraHu3aumm u UCNosib3oBaHNo CerMeHToB CeTH

4.3.1

4.3.2

4.3.3
4.3.4

4.3.5

4.3.6

4.3.7

4.3.8

4.3.9

4.3.10

4.3.11

Ha Tepputopumn KnneHTta A0mkHbI 6biTb OpraHnM3oBaHbl creaytolne CerMeHTbl:

e CermeHT WAN, npeaHa3HauyeHHbli ANs NOAKMOYEHUSt K CETU TEXHWUYECKOro
LIEHTpa C UCMNO/b30BaHNEM YCyru CBSA3M, NpeaocTaBnsieMon OnepaTopoM CBsA3M;

e CermeHTbl CLT1 n CLT2, (nanee, coBMecTHO, CermMeHTbl CLT) npeaHa3HayeHHble
Ans  ycraHoBku [lporpaMMHo-annapaTHbIX cpeactB KnveHTa, a Takke Aans
COMPSI>XEHUS C BHYTPEHHEN CETbIO KNMEHTa;

e CermeHT BRL (Backup Routing Link), npeaHasHa4YeHHbIA WCKIOUUTENBHO ANst

cnyxebHoro Tpaduka, obecrneuvBalolero aBTOMaTUYECKOe nepekstoyeHne Ha
pe3epBHbIN kKaHan KnneHta (Tonbko ans OTKa30yCTOMYMBOro NOAKIOYEHNS);

B cnyyae opraHusaumm OTKa30yCTOMYMBOro noaktodeHust CerMeHTbl AO/MKHbI BbITb
NOAK/OYEHBI K KaXKA0My U3 YCTPOWCTB.

B CermenTe WAN fonyckaeTcs conpsikeHue TOJbKO C CeTbio cBA3M OnepaTtopa CBA3W.

B CermeHTe WAN ponyckaeTcsi NOAKOYEHNE TONbKO MHTEpdelca YCTPOUCTBa U
abOHEHTCKOro OKOHYaHWs KaHana cesasu, npegoctasnsgemoro OnepaTtopoM CBS3MN.

B CermeHnTax CLT fonycKaeTcs CONpsi>XEHNE C BHYTPEHHEN CETbIO KNneHTa 1/unm nHbIMm
CeTAMM He Yyepes YCTPOMCTBO.

YcrporictBo (YcTpoinctBa Anst OTKa30yCTOMUMBOMO MOAKHOYEHUS) MOAKIIOYAETCS B
CermeHTbl CLT1 1 CLT2 ogHUM DU3NYECKUM UNN BUPTYanbHbIM MHTEPdENCOM.

PasgeneHune Ha cermeHTbl CLT1 n CLT2 npumMeHsieTcs B Lensx 6anaHcMpoBku Tpaduka
oT lNporpamMmMHo-annapaTHbiX cpeacts KnueHta k CeTu TexHMYEecKoro LeHTpa Mmexay
KaHanaMn AKKpeaMTOBAHHbIX ONepaTopoB CBs3n B OTKa30yCTOMUYMBOM MOAKIOUEHNM.

O6bmeH paHHbiMM Mexay CermeHTamMm CLT u  CermeHtoM WAN  OO/KEH
OCYLLECTBNSATLCA TONIbKO Yepe3 YCTPOWCTBO.

PekomeHayetca peanu3auma CermeHTa BRL npu nomowm npsiMoro CoeavHEHUs
OTAENbHbIX MHTEpPMENCcoB YCTPOUCTB Mexay cobor 6e3 mcnonb3oBaHus CeTeBoro
obopyaoBaHusa KnueHTa.

Honyckaetca opraHuzaumnsa CermeHtoB CLT mn CermeHTa BRL npu nomowm CeTeBoro
obopynoBaHus KnueHnta, noaaepxusatowero craHaapt IEEE 802.1Q. B atom cnyuae
cerMeHTbl 6yayT pasgeneHbl NOrMyeckn C npuMmeHeHveM TexHonorum VLAN, Homepa
VLAN-0B A0/mKHbl 6bITb cornacoBaHbl C TEXHUYECKUM LEHTPOM, Mpu 3TOM CerMeHThbl
MOryT 6bITb MOAKJIOYEHBbI B OANH PU3NYECKUA nHTepdenc YCTponcTaa.

AnpecHble npoctpaHcTBa ans CermeHToB CLT n CermeHTa WAN BblaensieT TeXHUYecKuii
LIeHTPp U3 AnanasoHa, NpeAHa3HaYeHHOro A4S UCNonb30BaHMs B YacTHbIX IP-ceTax (RFC
1918).
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4.3.12

4.3.13

Pacnpenenenve v 3ageincTeoBaHne IP-aapecoB 13 BblAENEHHbIX aAPECHbIX MPOCTPAHCTB
anst CermentoB CLT nponssoanT KnneHT 6e3 cornacoBaHms ¢ TEXHUYECKUM LIeHTpoM.
IP-agpeca ¢ 250 no 254 B 4eTBEPTOM OKTETE M3 KaXAOro BblAENEHHOr0 aapecHoro

npoctpaHcTea B CermeHTax CLT 3ape3epBrpoBaHbl TEXHUYECKMM LIEHTPOM U HE LOMKHbI
MUcrnosib3oBaTbcs KnmeHToM,

4.4 Nopsapok BBoaa Ycnyrm ConnectME B akcnnyaTaumio

4.4.1

4.4.2

4.4.3

4.4.4

4.4.5

4.4.6

4.4.7

4.4.8

4.4.9

4.4.10

4.4.11

4.4.12

4.4.13

4.4.14

4.4.15

KNMEHT CaMOCTOATENBHO U 3a CBOW CYET OCYLLECTB/SIET HEOBXOAUMbIE MEPOMPUATUSA MO
NPUOBPETEHNIO 1 YCTaHOBKE YCTPOWCTBA, BKIItOYasi NoaaepxKy BeHaopoM (SmartNet).

KnueHT caMocTosATeNbHO 3aKasbiBaeT y Onepatopa CBA3W YCIyry OpraHv3aumu
BblgeneHHoro kaHana.

Mexagy KnneHTtoM, TexHuyeckmMm uUeHTpoM KM OnepaTopoM CBA3W 3aK/oYaeTcs
TPEXCTOPOHHEE COornalleHne o COTPyAHNYECTBE.

TexHMYeCKUn LEHTp pe3epBupyeT ana KnneHTa otaenbHOe aapecHoe NpoCTPaHCTBO AMst
CermeHTa WAN.

KnMeHT caMoCTosITENbHO M 3a CBOW CYET obecrneunmBaeT opraHmnsaumio CerMeHToB CETU
Ha CBOEN TEppUTOPUM, BK/tOUasi NPMOBPETEHNE, YCTAHOBKY M HAaCTPOMKY HEO6X0AMMOrO
CeteBoro obopyaosaHus KnueHTa.

B cnyyae Hanuums peiicteytowero Jorosopa UTO, KnueHT HanpaBnseT TeXHUYecKkoMy
LIEHTPY 3asiB/ieHMe Ha 3aKa3 YCIyru ¢ 3anosiHeHHbIMK [MapaMeTpaMmn CETEBON CXEMbI.

Mpn HeobxoauMOCTM TexHWYEeCKUM LEeHTp BrpaBe 3aTpeboBaTb OT KnneHTa WHble
[IOKYMEHTHbI n/mnn WMHOpMaUnIo, onpegensiwowme n/mnn  yTOYHSsIIOWMe
OpPraHM3aUMOHHble, TEXHUYECKME W WHble OCOBEHHOCTM OpraHu3auum cetu Ans
noakntoyenmsa K MTK TL.

TEeXHUYECKUA LEHTP Ha OCHOBAHUM [AaHHbIX MOJyYeHHbIX OT KnneHTa co3aaér
KOH(pUrypaumoHHbii  ain  ana  YCTponcTBa, MOArOTABMBAIOWMIA  BO3MOXHOCTb
NOCneAayoLEero yaaneHHoro Aoctyna TeXHUYECKOro LeHTpa K YCTPOMCTBY, U nepeaaér
ero KnueHry.

KnueHT npuMeHsieT noslyYeHHbIM OT TEXHWYECKOro LieHTpa KOH(UrypauMoHHbIN daiin
Ha YCTpOWCTBO.

KnueHT opraHu3yeT yaaneHHbIM AoCTyn K YCTPOUCTBY Anst TEXHUYECKOrO LEHTpa Yepes
BblaeneHHbI KaHan.

TexHnyeckuii UeHTp pe3epBupyeT Anst KnveHTa oTaenbHble aapecHble NpOCTPaHCTBa
(/24) pnsa CermenToB CLT mn CLT2.

TexHuyecku UEeHTP C  WCNONb30BaHMEM YAANEHHOro AOCTyna  OCyLecTBAsieT
KOHUryprpoBaHue YCTponcTBa.

TexHnyeckuii LeHTp yBegomnseT KnneHTta 0 roTOBHOCTU K TECTMPOBAHMIO.

KnueHT nposepsieT paboTocnocobHocTb CeTeBor CxeMbl MyTeM NPOBEPKM AOCTYMHOCTU

MH(MOPMAUMOHHOIO  pecypca TexHuyeckoro ueHTtpa https://www.moex.com/ w3
CermenToB CLT n CLT2.

KnueHT noatBepxaaeTr pabotocrnocobHocTb CeTeBOM CXeMbl M TFOTOBHOCTb K
3KCN/yaTaumm NyTEM  HanpaBfiEeHWUS  3asBKM C  aApeca  3MEKTPOHHOM  MOYTbl
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4.4.16

4.4.17

MNpeacrasutensa KnveHTa, yka3aHHOrO B 3asdBfeHUN Ha 3aka3 ycyrn. PekomeHayemas
¢opma 3asBku NpuseaeHa B MpunoxeHnn N21 HacTosiwero PernameHTa.

TeXHUYECKUIA LEHTP B CPOK [0 AaTbl, yKa3aHHOM B N.4.4.15, ocyLLeCTBASET OrpaHUYeHNe
poctyna k KoHdurypaumm ycTpomMcTBa NyTEM YCTAHOBKM NapOSibHOM  3aluuTbl U
OpraH13aumu crneumnansHoOro MOHUTOPUHIA COCTOSIHMSE YCTPOMCTBa.

TexHUYeCcKUiA LEHTpP 3anosniHsieT MapaMeTpbl CXeMbl NMOAK/IOYEHUS, UCMONb30BaHHbIE B
npoLecce HAaCTPOMKK YCTPOMCTBA M BMECTE C 3asiB/IEHMEM Ha 3aKa3 YCyru HanpasnseT
KnueHty.

4.5 MopsaaokK 3KCrJlyaTauMuM M B3auMOAEUCTBUS NPU OKA3aHUMU
Ycnyrn ConnectME

4.5.1

4.5.2

4.5.3

4.5.4

4.5.5

4.5.6

4.5.7

4.5.8

TexHnyecknii LUEHTP OCYLLECTBASIET NOAAEpXaHWe B aKTyaslbHOM  COCTOSIHUM
KoHdurypauum yctpoictBa, Tpebyemon Ans opraHu3aumm 6e3onacHoro AocTyna K
cepB1caM MOCKOBCKOM BMpPXK.

MNpodwunakTuyeckne W/MnM  pemMoHTHble paboTbl Ha  MNpOrpaMMHO-annapaTHbIX
KOMMOHEHTaxX YCTPOMCTBa MPOBOASTCA B COOTBETCTBMM C MPOLIEAYPOM, OMUCAHHOM B
n.4.6 HacToswero PernameHTa.

KnuMeHT npeanpuHMMaeT BCe HeobxoauMMble Mepbl Mo  obecneydeHmio hrsnyeckon
6e3onacHocTk YcTponcTea 1 CEerMeHTOB, pa3MeLLEHHbIX Ha TeppuTopun KnneHnTa, B T.u.
HE AOMNYCKaeT K YCTPOMNCTBY /UL, HE YNOMHOMOYEHHbIX KNMEHTOM Ha €ro aKCrnyaTaumio.

[ocTyn K YCTpoWCTBY B LENsIX ero KoHUrypmpoBaHus KnvMeHTy He npeaocTaBnsieTcs,
3a UCK/IIOYEHMEM Cy4daeB, TPebyowmMX BOCCTAHOBEHUS yAaneHHOro A0CTyna 13 ceTu
TexHN4eCcKoro LeHTpa, 1 CrlyyaeB, Koraa M3MeHeHns MoryT NpuBeCTU K noTtepe u/unm
NpepbIBaHUIO YAANIEHHOMO A0CTYNa U3 CETU TeXHMYECKoro ueHTpa.

3anpellaeTcs OCyLIeCTBMATb MOMbITKM HeCaHKUMOHWpoBaHHOro gocrtyna k MNTK TLU,
NPOHUKHOBEHWE B Cpefly CUCTEMHOrO NPOrPaMMHOro obecneyeHns YCTpomMcTBa METOA0M
nogbopa napons b0  N06bIM  MHBIM - CNOCOBOM, a TaKke AencTBus,
cosgarowme npeanocbikn Ans BO3HMKHOBEHWS cboeB B paboTe oTAeNbHbIX NOACUCTEM
NTK TU, wn/vnn MTK TL, B uenom.

3anpellaetca otnpaska B CeTb TEXHNYECKOro LEHTPa AaHHbIX, HEe npeaHa3HaYeHHbIX
ans obpabotkm MTK TL, M He cOOTBETCTBYOWMX CneumdukaumMm npotokona obmeHa
AaHHbIMK ¢ MTK TL, n He npeaHa3HayeHHbIX ans 06paboTkn NPOrpaMMHbIM MPOLIECCOM
CepBepoB AOCTyrMa, HarnpuMmep, MNakeToB C HW3KUM 3HadeHneM TTL, TCP-nopToM He
OTKpPbITON Haanexawmm obpasom TCP-ceccum 1 T.4. YKa3aHHbIE NPUMEpPbI NPUBEAEHLI B
Lensx MICTPMPOBaHMS NpaBu MOSIb30BaHMS YCNYroln u He npeactaBnsioT cobon
MCYEpnbIBAOLLMIA CMIMCOK BO3MOXKHbIX HapYLIEHWIA.

B cnyuae HaCTyneHns BO3MOXHbIX  0BCTOATENLCTB, NPensTCTBYOLWNX
yHkumonnposanuto MTK TLI, HeobxoanMo He3aMeaMTeNbHO YBEAOMUTb TEXHUYECKUIA
LeHTp.

B cnyuyae HeobxogumocTu npoBeaeHus paboT, BNeKylwuMx u3MeHeHue [lapameTpoB
CETEBOM CxeMbl, KNIMEHT ocywlecTBNseT npoueaypy, NpeayCMOTPEHHYIO MyHKTOM 4.7
HaACTosILEro periameHTa.
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4.6 MNMopsaok npoBeAeHUs persiaMeHTHbIX pabor

4.6.1

4.6.2

4.6.3

4.6.4

4.6.5

4.6.6

4.6.7

B cnyyae HeobxoanMmMocTn nposeaeHns NpounakTUYeCckMx U/mnm peMoHTHbIX paboT Ha
NporpaMMHO-annapaTHbIX KOMMOHEHTAX YCTPOWCTBA, HE BEKYLMX W3MEHEHUS
MapaMeTpoB CeTeBOM CXeMbl, KNMEHT HanpaBnsieT 3anpoc B TEXHWYECKUIN LEHTP He
no3gHee YyeM 3a 48 (COpPOK BOCEMb) YacoB A0 MpeanosiaraeMoro BpeMeHU npoBeaeHns
paboT. PekoMeHayemasi ¢opma 3anpoca npveeaeHa B [punoxeHWn 2 HacTosiwero
PernameHra.

JloCTynHble BpeMeHHble MHTepBasbl A1 NPOBeAeHNst perfnaMeHTHbIX paboT npueBeaeHb!
B Pasgene 6 HacToswero PernameHTa.

TeXHUYECKUIA LEHTP B COrlacoBaHHOE C KNIMEHTOM BpeMsi yCTaHaBMBAET Ha YCTPOMCTBO
BPEMEHHBIV Maponb A0CTyna v nepeaaet ero Knvexty.

B nepuoag npoBeaeHuss KNMEHTOM pernamMeHTHbIX paboT TexXHWYECKUA LIEHTP He
rapaHTUpyeT paboTtocnocobHocTb KoHdurypaumum Ha obcnyXnBaemMom YCTponcCTBe.

KnueHT yBeaoMnseT TeXHUYECKUIA LIEHTP MO 3aBepLUeHNto pabor.

B 3aBMCMMOCTM OT XapakTepa U3MeHeHUN KNneHT n TeXHUYECKUIA LIEHTP YacTUYHO UK
MOJTHOCTbIO  OCYLLECTB/IAOT  npoueaypy, npeaycMOTpeHHyo n.4.4  HacToswero
PernameHTa.

TexXHUYECKUA LEHTP BbIMNOJIHSIET paboTbl N0 M3MeHeHuto KoHdurypaumm ycTpoictea B
PErNaMeHTHbIN MHTEPBAN TEXHUYECKUX paboT, ONMCaHHbIM B pasaene 6 HacTosLero
PernameHTa.

4.7 Nopsaok nsmeHeHus NapameTpoB ceTeBOM CXEMbl

4.7.1

4.7.2

4.7.3

B cnyyae HeobxoaMMOCTM MpoBedeHusi paboT, BREKYLMX M3MeHeHue [lapaMeTpoB
ceTeBOW cxeMbl, KnueHT HanpaBnseT TeXHUYECKOMY LIEHTPY 3asiBfIEHNE Ha U3MEHEHUE
AENCTBYIOLWEN YCNYrn C 3anofIHEHHbIMM HOBbIMM [MapaMeTpaMn CETEBON CXEMbI.

B cnyyae ytBepxaeHust TEXHUYECKMM LIEHTPOM HOBbIX [lapaMeTpoB CETEBOW CXEMbI
KnuneHT 1 TeXHUYECKUIA LLEHTP B COrNacoBaHHbIE UMM CPOKM OCYLLECTBAAIOT paboTbl No
BHECEHUIO N3MeHeHWI B CeTeBytO CXeMmy.

B 3aBMCMMOCTM OT xapakTepa U3MeHeHU KMeHT 1 TEXHUUECKMI LEHTP YaCTUYHO Unn
MOSTHOCTbIO  OCYLLECTBAAOT  npoueaypy, npeaycMOTpeHHyo n.4.4  HacTosLwero
PernameHra.
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Paspnen 5. BpeMeHHOM UMHTepBan nposeaeHus
pernaMmeHTHbIX pabot TL

5.1

5.2

[ns npoBeAeHUs pernaMeHTHbIX paboT onpedeneHbl Cneaylowme BpeMEHHble
MHTEpBasbl:

. ¢ 00-00 go 08-00 no paboumm gHsM.
o ¢ 08-00 po 18-00 no BbIXOAHBIM AHSM.

Ha pa6OTbI MOryT HaKnagblBaTbCA AOMNOJIHUTENbHbLIE BpPEMEHHbIE OrpaHN4YeHns,
BbI3BaHHbIE CleAYIOWMMN NPUYNHAMN.

. obbsiBneHnemM bBupxei Hepaboyero AHS  TOproBbiM  (TOProBbiM  A€Hb
NpUpaBHUBAETCS K pabouemy);

. npoBeaeHNeM Bupxkei penusHbiX, Harpy304HbIX U ApPYrMx TeCTUpPOBaHUA (AeHb
TeCTUpOBaHUSA NPUpPaBHUBAETCH K pabouemy);

. NPeACToAWMMM  penv3aMuM  TOProBoWM  CUCTeMbl  Bupxu  (aeHb  penusa
npupaBHMBaeTCs K pabouemy);

L rocyaapCrBeHHbIMU Npa3aHUKaMU.
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Pa3aen 6. lNMpunoxxeHus

Mpunoxxenune N2 1

MoaTsep)xaeHue rotoBHOCTU Yciyru YHuBepcasbHas cxema/ConnectME ko BBoaly B
aKcnlyaTauuio

HactosawmMM nucbMOM MNOATBEPXKAAEM 3aBeplieHMe paboT M rOTOBHOCTb KO BBOAy B
3KCNnyaTauuio cneaytoLlen Ycnyru:

[Jorosop N2 or" " r

HanmeHoBaHWe ycnyru:

HanmeHoBaHne KnueHTa:

WAN IP agpec YcTpoWicTBa:

WAN IP agpec YctpoiictBa B*:

[aTa Hayana akcnayaTaumm**:

* YKa3bIBAETCA B CJIy4ae BBOAA B 3KCI1yataLmto OTKA30yCTOMUMBOMO NMOAKIIIOUYEHMS.
** [lata fO/KHA ObITb [103)KE AaTbl OTIIPaBKH MUCbMA.

BHMMaHMe: 3asiBKa HanpaBisSieTcs MO 3/IEKTPOHHOM Mo4YTe C afpeca npeacTaBuTenst
Monb3oBaTens, yka3aHHOro B 3asiBfIeHMN Ha 3aKa3 YCyru.

MpunoxeHune N2 2

3asiBKa Ha corniacoBaHue NMpoBeAeHUs TEXHUYECKMX paboT Ha YcTpoucTBe

B cootsBetctBMM C pgoroBopoM NO or "__ " r npowy
cornacoBaTb BO3MOXHOCTb MpoBefeHns paboT Ha annapaTHbIX KOMMOHEHTax YCTpoWcTBa v
obecneunTb NpoBepKy paboToCcnocobHOCTN NO 3aBepLieHnn pabor.

MecTo yCTaHOBKM YCTPOMNCTBa:

WAN IP agpec:

MnaHupyemas gata/spems paboT:

OnucaHune pabor:

KOHTaKTbl OTBETCTBEHHOIO COTpyAHUKa:
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