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Highlights o9 Ddunycnyrn [0 OSSR
The new brand 8 @unycayru (Finuslugi) and the proprietary online distribution channel — www.finuslugi.ru
The first operator of financial platforms registered by the Central Bank of Russia on 27 August 2020
Two available products: banking deposits and e-OSAGO"

Four show-case websites display offerings for purchase at Finuslugi: Zbanki.ru & sankires € sravni.ru
Six banks operate on the platform, ~20 are in the process of connecting and another 20 are contemplating joining

28 Russian regions are covered by Finuslugi’s remote identification service

TOSAGO (pyc. OCAIO) stands for compulsory motor vehicle third party ligbility insurance 2>



Product comparison & valuation across peers 1) Dunycnyru m D CHANGE

Name
Investment

Year established Deposits Insurance Loans Pension plans Valuation comments
Website ORI

I
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www . finuslugi.ru

Mont?y
@ L \ N N Mcap stood at £1.5 bin as of Jan 26 with EV/Sales of

1993 X

www.moneysupermarket.com approx. 4x
Q@
v Mcap stood at £7.6 bin as of Jan 26 with EV/Sales of
o \/ \/ X X \/ appr%x 12-13x
www.hl.co.uk .
® o
draisin.

Based on a post-money valuation. Raisin is worth nearly
2013 N N X X x
www.raisin.com €668 min (Jul 2020)"

DEPOSIT
‘ SOLUTIONS Deutsche Bank bought a 5% stake in Deposit Solutions.
2011 V x x X X valuing the firm 811 bin (2H19)2 ’
www.deposit-solutions.com '
policybazaar@® ‘ L
S Reportedly targeting $3.5-bln valuation in September 2021
2008 X X N N X |POp3 y targeting o
www.policybazaar.com
4 smava q . .
eportedly sought valuation up to $500 min in Februa
2007 X X X \ X ST P Y
www.smava.de
FLAGSTONE
o013 \/ X X X X Raised $15 min in venture capital in May 2020°

www.flagstoneim.com

1 https://pitchbook.com/blog/pitchbooks-list-of-companies-in-germany-with-the-highest-venture-valuations

2 https:/Avww.cnbc.com/2019/09/19/deutsche-bank-buys-stake-in-fintech-startup-deposit-solutions, htm!

3 https://inc42.com/buzz/policybazaar-all-set-to-be-first-indian-unicorn-to-make-stock-market-debut/ 3>
4 https://pitchbook.com/newslettervitruvian-to-ship-smava

5 https://www.uktech.news/featured/cash-deposit-fintech-flagstone-raises-15m-20200601



Development stages and products

3Q20

Legal formation

27 Aug 2020. MOEX becomes
the first company to enter the
CBR's register of financial
platform operators under a
newly-adopted law.

MOEX connects to Integrated
System of Identification and
Authentication (ISIA), a system
behind ‘gosuslugi’ — the state
services platform.

4Q20

Trial launch

1 Sep 2020. ‘Friends & Family’
mode activated with banking
deposits as the only product.

Available deposit features: RUB-
denominated only, fixed rate, no
premature additions or
withdrawals.

|dentification via Finuslugi
representatives in Moscow.

MOSCOW
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4Q20 - 1Q21

Commercial launch

15 Oct 2020. The platform opens
for all clients. Identification
becomes available in 28 Russian
regions.

17 Nov 2020. e-OSAGO launch
via insurance aggregator.

New features: premature &
planned withdrawals, interest
compounding.

Further upgrades:

Connection to CBR's FPS
(Faster Payments System)
Partial additions & withdrawals
e-OSAGO integration

New products:

OF/Z-n
Retail (unsecured) loans

4>




Fully online client journey with initial offline identification m MosCowW _
1J) Dunycnyru

L =3

N N
TN S R S TN S N TN S TR S \
) N
a - i x
Start Show-case website Registration Identification Check-out Formal offer
A client wants to open a Compares deposits Logs in to finuslugi.ru via Client is identified by the Confirms the chosen Client reviews the
bank deposit on the online and chooses the the account with the Finuslugi platform’s deposit and its features deposit contract and
most attractive terms right one, is directed to state services platform representative or a sends an e-signed copy
finuslugi.ru for online ‘gosuslugi’, completes a bank’s partner of the formal offer
purchase registration form :
A N SN N
\ \ P S D S \\J D S \ D S ? P SR
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Cl Cl Cl
Completion RFT Transaction Bank payment Money transfer Replenishment Verification
Client sees all the Client receives After receiving the full Client executes money The Finuslugi platform Bank verifies client’s
deposit features in notification that his amount of the deposit, transfer(s) as per generates money data, creates a personal
his/her account with an deposit contract is now the Finuslugi platform instructions provided by transfer details account and confirms
option to modify and set securely registered with transfers the money over the Finuslugi platform deposit account opening
up new deposits RFT — the repository for to the bank

financial transactions

MOEX infrastructure covers 8 of 11 steps of the journey 5>




Deposits: value proposition for clients 1) Dunycnyru m EXCHANGE

Interest rates comparison for a one-year deposit of RUB 100 000 Best interest rates by term at the Finuslugi platform

o 5.3%
5.0% 5.2%

o
5 30 A) The best offer at the Finuslugi platform

4 . 49% Blended rate across TOP-10 Russian banks

4 . 26% Blended rate across TOP-3 Russian banks

6>

Source: CBR, banks’ websites



Deposits: value proposition for banks

Customer acquisition via banking channels
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Customer acquisition via www.finuslugi.ru

Total customer acquisition cost:
Stage 1 + Stage 2 + Stage 3

Stage 1:
Display at show-case websites

Stage 2:
Service at a bank's office

Stage 3:
Customer support

Remote offline identification

Source: Moscow Exchange estimates

0.45%-0.70%+

0.20%-0.30%

Show-case websites’ (like bankiru or sravni.ru)
display cost attributed to acquired clients

0.15%-0.20%

Average cost per customer:
- Depostt registration by a bank’s operator (>15 min)
- Cash intake via a counter or ATM

0.10%-0.20%

Customer appeals, chat, call center

600-700 RUB/client
Optional. Substitutes stage 2

0.25%

Includes display at four connected show-case
websites. Facilitates attracting customers all over the
country

None

None
INn-house call center available 24/7

400 RUB/client
Initial (one-time) onboarding

7>
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Customer journey on the web-site (1/6)

0.3%

Perncrtpauus

100 000 P

367 OHEW

MOSCOW
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Y Bac ecTtb [ocycnyrun?

Mbl MOXEM MCMOMb30BaTh Bally NOATBEPXKASHHYIO YHETHYHO 3an1chb

Focycnyr Ans cosgaHunsa npodunsa GuHycnyr.

BaM Hy>XHO 6y,£l,eT TOJIbKO MPOBEPUTE COCTaBIIEHHYHO aHKETY A
noaTrBepdnTb ee.

Haxumasa Ha KHonKy "BonTtu yepes [locycnyru’, Bbl faete cornacue Ha 06padoTKy

BalUMX NMepcoHanbHbIX AaHHbIX B COOTBETCTBUM C [TONUTUKON KOHDKASHUMaNbHOCTH

BouTKM YEPE3 FOCYyCnyru

9>



Customer journey on the web-site (2/6)

@ METAAAMHBECTBAHK

"y

0 A4 BAHK
VL, UEHTP-UHBECT

¢ PECO

KPEAWUT BAHK

MakcumManbHbIN
aoxon

HoBorogHu Ha 1 roa

MAKCUMYM

105333 P 9,3 %
yepes 367 gHen

104 500 P 4,5 %
Yyepes 1 rog

102997 P 3 %
Yyepes 1 rog

1J) Dunycnyru m

v Kanutanusayusa

v Kanutanusayusa

v/ Kanutanusauus
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Y3HATb NOAPOBHEE

OdbopMUTb OHNaNH

OdbopMUTb OHNAWNH

OdopMUTb OHNAWH

Y3HATb NOAPOBHEE

Y3HATb NOAPOBHEE

10>



Customer journey on the web-site (3/6)

PaccuyuTtanTe cBOU BK1aa

100 000 P

Cpok

367 OHen

~ s = =l
LNocoD BbiNaThl NPOUEHTORB

Kanutanusaumda

HIEPUOAUYHOCTD

B KOHLe cpoka

OTKPbITb BKJIAA

CymMmMa B KOHLe CpoKa

105329 £

CrtaBka SddexkTuBHad cTaska (?)

(AN PAL D

5.3% 5.3%

v Kanutanusauusa
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Bawu poxon

0329

@® /loxon CymMa BKnaja

A dekTUBHAA NPOLIEHTHasA CTaBKa U BCe Apyrue pacyeTbl No BKNagam
npuénuautenbHbie. MoNHbIA pacyeT Bbl MOXKETE NOCMOTPETb B 10roBope ¢ 6aHKOM B

NMYHOM KabuHeTe.

11>



Customer journey on the web-site (4/6)

O mapketnneice Kak ato pa6oTaeT

BesonacHocTb 1 rapaHTum Momouwb « Bnor

'I' ¢"HYCJ'IY|'M Bknagel ~ E-OCAIO

> YBegoMneHusa

Mowu Bknafbl

AQ KB "LIEHTP-MHBECT %

HoBorogHuin Ha 3 Mecsua

5% 3 mec. **1431

100 000 P

Hata 3akpbiTysa: 30.03.2021

MogpobHee

@

MakcuManbHbI 1oXoq

55% 367 pgHen  **0154

100 000 P

[ata 3akpbiTus: 01.01.2022

MopgpobHee

1J) Dunycnyru m

Mow durHaHcbl

g A

MOSCOW
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Customer journey on the web-site (5/6) 1) Dunycnyru m EXGHANGE

OTBETUM Ha N60M BONPOC B YaTe

OCAI'O c akoHOMMEN 0 55% A 0 Tenegony 8 800 5004573

MpeaBapuTenbHas LieHa cpasy nocne BBoAa HoMepa aBTo.
Monuc npuaeT Ha Bal email cpa3y nocne onnarbi.

@ bank Poccum m Tl A OA

Mnatdopma N21 B peectpe LIb PO MapkeTtnneiic MockoBckow 6upxu

BBeauTe HoMep aBTOMO6UNA

PACCYUTATDb

Y MeHsA HET HoOMepa

13>



Customer journey on the web-site (6/6) 1) Dunycnyru m EXGHANGE

Hy>XHa noMoulb? HanuwiuTe B 4aT Uu

I_I peﬂl B a p MTeﬂ b H bl M p a CLI eT no3soHuTe no tenedoHy 8 800 500-45-73

BBoA HOMepa aBTo - [lpepBaputenbHbi pacyeT
Mapka Mogenob o4 BbINYCK LUH
BMW v 7/ cepuda v 2014 449
fopoa perucTpaumy co6eTBeHHMKa [_] Monwc Ha HeckonbKO MecsiLIEB
r MockBa el
ABTOMOOBUNb NCNOoSIb3YeTCH B JIMHYHbLIX LeNndax

MNpeasapuTenbHas CTOUMOCTb,
6e3 yTO4HAIOLMX NapaMeTpoB OT 3 3 8 1 P NPOAOIDKUTD

Haxumana Ha KHonKy «[IpoaoIXuTb» A NOATBEPKAAI, UTO
03HaKOMNEH 1 MPUHUMAID YCA0BUA Nepeaaqy aHHbIX

14>



Marketplace (Finuslugi) overview

The new online distribution channel of financial products for retail clients

Showcase
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Physical ID
Bank’s partner /
representative
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Financial
institutions
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