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oT «__» 2018 r. N9

MpaBuna okasaHus ycnyr B 0671aCTu MHPOPMaALIMOHHbIX TEXHOJIOMUMN
B 30He Konokauum NMy6anyHoro akLMoHepHoro obujecrea

«MockoBckas bup>xa MMBB-PTC».

MpaBuna okasaHua ycnyr B obnactm WH@OPMaUMOHHBLIX TexHonorun (panee —
Mpaswuna) MybnnyHoro akumoHepHoro obuwectsa «Mockosckast bupxxa MMBB-PTC» (panee
— MAO MockoBckas Bupxa, TeXHUYEeCKUA LEHTP) SBNASIOTCS MPUMEPHBLIMU YCIOBUSIMU
[IOroBOpa, MOMEHTOM 3aKJ/TOHMEHUST KOTOPOro SIBASIETCS nognucaHne KnveHToM 3asBrieHus
0 Bblbope ycnyr (MpunoxeHune 1 K HactoswmMm [Npasunam). Mpasuna nybnukyloTcsa Ha
CTpaHuue TexHN4ecKoro LeHTpa B ceTu VIHTepHeT rno agpecy: Www.moex.com.

N3MeHeHna B HacTosAwwme NpaBuia BHOCATCS B OAHOCTOPOHHEM nopsaake TeXHUYeCKnm
LIEHTPOM NYTEM YTBEPXAEHNS COOTBETCTBYIOLUMX U3MEHEHUI B HacTosLme MpaBuna. TekcTt
N3MEHEHHOWN peaakumn Hactosiwmx MNpaBun, a Takke MHGOPMaUMUs O BCTYMIIEHUN B CUNY
N3MeHeHW B HacTosme lMpaBuna nybnukytoTcs Ha canTe TeXHUYECKOro LieHTpa B CETU
NHTepHeT He no3aHee, YeM 3a 10 KaneHaapHbIX AHEW A0 AaTbl BCTYMNIEHUS B CUTY TaKUX
U3MEHEHUN.

M3MeHeHne pepakumm MpaBun BNEYET U3MEHEHME MpPaB M 0653aHHOCTEN CTOPOH MO
[I0rOBOPY.

OkazaHue ycnyr B pamkax [lpaBun npou3BoAMTCA C  YYETOM TpeboBaHWM,
YCTaHOBJIEHHbIX PernamMeHTOM pa3smelleHns obopyaosBaHus M nposeaeHus pabot B 30He
Konokaumm MockoBckon Bupxu (manee - PernameHT). PernameHT MOXeT 6biTb B ntoboe
BpeMS U3MEHeH WM A0MNOJHeH. AKTyanbHas pedakums PernameHTta nognexuT nybnukaumm
Ha Beb-cante www.moex.com.

1. TepMuHbI U onpeaeneHus

«KnueHT» — MU0, 3aKNouMBLUEe [OroOBOpP Ha OKasaHue ycnyr B obnactu
NHMOpPMaUMOHHbIX TexHonorui ¢ MAO MockoBckas Bupika B nopsiake, YCTaHOBIEHHOM
MNpasunamu.

«AKKpeaAuUTOBaHHbIA ONepaTop CBA3W» — OPUAMYECKOE JIMLO, OKa3blBaloLwee
YCNyrn CBSI3u Ha OCHOBaHWM COOTBETCTBYIOLLEN IMUEH3MM U MpoLieaLiee npoueaypy
akkpeautaumm MNMAO MockoBckasa bupxa.

«ToproBas cetb bBupxu» — crneuvMannsnpoBaHHass TEXHOMOMMYecKas CeTb,
NpeAoCTaB/AoLWas BO3MOXHOCTb TEXHUYECKOro A0CTYMNa K CUCTEME TOProB, KIMPUHra
M pacyeToB, a TaKXe K Aeno3uTapHbIM WM BCMOMOraTeslbHbIM CUCTEMaM W yciyram
KOMMaHui, Bxoaswmx B Ipynny «MockoBckas bupxa».

«lOA» — noMeweHne LeHTpa 06paboTkM pAaHHbIX NO agpecy: Mockea, Yyn.
LLlapukonogwmnHmkoBekas, 4. 11 ctp. 9, obopyaoBaHHble cMCTeMaMu 3aluUTbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTYNa, 6ecnepeboMHOro 3NeKTPONUTaHuS, NoaAepXKaHUs
TEMMEepaTypHO-BNAXHOCTHOrO  pexuMma,  CrneuuanusMpoBaHHbLIMKM  cUCTEMaMu
NOXApPOTYLWEHUs, APYrMMU MHXEHEPHbIMU CUCTEMAMU, B KOTOpbIX 0bopyaoBaHue
KnueHTa noaKto4aeTcs K 3N1EKTPOCHABXEHWIO Ans noaaepXxaHuns
(PYHKLUMOHMPOBaHUSI.

«30Ha KoOJIoKauuMu» — BblgeneHHas 3o0Ha LUO/ ¢ orpaHuMYeHHbIM 4OCTYNoM s
pa3MeLleHns CToek.
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«06opyaoBaHue KnueHta» — cepsepbl (3N1E€KTPOHHbLIE BbIYUCAUTENbHbIE MALLWHBI),
CUCTEMbI XpaHeHUst MHdOPMaLNK, CETeBble U Apyrne YCTPOWCTBA, pa3MellaeMble B
30He Konokauuu.

«HOHUT» — MecTo ans pasMelleHust obopyaoBaHus KnneHTa B CTOWKe, pa3Mep
KoToporo onpegeneH B cooteetctum ¢ NOCT 28601.1-90.

«Kpocc-coeguHeHme» - nogkntodeHne obopyaosaHus KnueHTa, pasMeLleHHOro B
30He Konokaumm, K apyromy obopyaoBaHuio KnueHta/obopyaoBaHuiO Apyroro
KnueHTa, pa3MeLweHHOMY B npeaenax 30Hbl KOJIOKauuu.

«bupxxeBas wuHdopMauusa» — UndpoBble [aHHble U  UHble CBeAeHUs
HeKOHdNAEHUMaNnbHOro xapakrtepa 0 xoae u utorax ToproB Ha [AO MockoBckast
Bup>ka 1 y MHbIX OpraHM3aTopoB TOProB/M, a Takxke MH(POPMALMOHHbIE COOBLLEHNS
MAO MockoBckas bupxxa wnm TpeTbux nuy, 06paboTaHHble U CUCTEMATU3MPOBaHHbIE
C MOMOLLbIO NPOrpaMMHO-TEXHUYECKMX CcpeacTB U obopyaoBaHusa NMAO MockoBckas
Bupxa, copepxawmecs B 6as3ax AaHHbix MAO MockoBckasi bupxa, npaBoM Ha
ncnonb3oBaHne KoTopblx obnagaet MAO MockoBckass bupxka B COOTBETCTBUMM C
3aKoHoAaTenbCcTBOM Poccuiickon Pepepauum M AoroBopamu, 3akitodeHHbiMu MAO
MockoBckasa bupxa.

«YHuBepcanbHbii annosBbii wnwo3 (YOL)» - nporpammHoe obecneyeHwe,
BXOAsllee B COCTaB CUCTEMbl DnekTpoHHoro [okymeHToobopoTta MAO MockoBsckast
Bupxa, obecneumnBatoliee NpnéM n nepeaady NOANUCAHHbLIX EKTPOHHOW MOAMMCHIO
1 3aWmn@poBaHHbIX 3EKTPOHHLIX JOKYMEHTOB B BMAe ¢hannos ceoboaHoro dopmata,
He uMeeT rpaduyeckoro nHTepdenca.

2. TMopsapok 3akNroueHUs U U3MEeHEeHUs [oroBopa

2.1. [loroBop Ha oka3aHue ycnyr B 30He konokaumm MNAO Mockosckas brupxa B obnactu
NMHMPOPMALMOHHBLIX  TexHonorn (aanee — JloroBop) 3aK/IlYaeTcs  MyTeM
HanpaBneHnss B TexXHUYEeCKUM LEHTp 3asBneHns o Bbibope ycnyr B 2 (ABYX)
ak3eMnnsipax no ¢opme, ycraHoBNeHHOM npunoxermem N21 k Mpasunam. Kaxaomy
3asBIEHNIO O Bblbope ycnyr TEXHUYECKMM LEHTPOM MPUCBAMBAETCS YHMKAsbHbIN
abOHEHTCKMI HOMep, ABNSIOWMACA HOMepoM paorosopa. [pyu HeobxoaMMocTy
N3MeHeHns Habopa ycnyr KnueHT AononHMTENbHO nogaeT B TEXHUYECKUA LEHTP
3asiBfieHne 06 M3MeHeHun ycnyr no opme, yCTaHOBNEHHOM npunoxeHnem NO2 k
Mpasunam, B 2 (ABYX) 3K3eMnnspax. 3assfieHMe O Bblbope ycnyr MoxeT ObiTb
HanpaB/eHO NoYTON MO0 KypbepoM. 3asBneHne 06 U3MeHeHUM ycnyr MOXeT bbITb
HamnpaBfeHO MOYTOM, KypbepoM, nMBO0 C WCMOb30BaHWMEM YHMBEPCASIbHOrO
carnoBsoro wnto3a.

2.2. [loroBop cUMTaeTCd 3aK/OYEHHbIM WAN U3MEHEHHbIM C MOMEHTa NoAMNUCaHUs
COOTBETCTBYIOLLErO 3asiBfieHns TexHUYeckuM LeHTpoM. [loroBop AevcTByeT 6e3
OrpaHMYeHNs cpoka. MecTo 3aKoueHns aorosopa — ropod MockBa. TEXHUYECKUI
LUeHTp Bnpase oTka3aTb KnnMeHTy B npefocTaBneHnn oTAeNbHbIX YCyr, B TOM Yucne
No TEXHUYECKUM MpUYUHAM.

2.3. CTOpPOHbI PYKOBOACTBYIOTCA MOJSIOXXEHMAMW HACTOSALEro Aorosopa C MOMEHTa
nonyYyeHnss TeXHUYECKUM LEHTPOM 3asiBfieHusi O Bblbope ycnyr A0 MOMEHTa
3aknoveHns  [orosopa. [lata noanucaHus 3asiBneHuss O  Bblbope  ycnyr
TexXHMYECKUM LEHTPOM SIBNSIETCA AATON Hayana okasaHus yCyr.

3. TMMopsanok pacTop)keHus 4Oorosopa

3.1. Jlio6asi U3 CTOPOH BrpaBe 0TKa3aTbCs OT UCMOHEHMS [JoroBopa, HanpasuB Apyrom



CTOPOHE YBEOM/IEHME O PACTOPXEHUM NO (POpMe, YCTAHOBNEHHON MPUSIOXEHNEM
N°3 k [paBunaM, He MeHee 4yeM 3a 15 (nNSTHaguUaTb) KaneHAapHbIX AHEN [0
NIaHMPYeMON AaTbl pacTop)eHus [loroBopa.

4. Onnara ycnyr

4.1. 3a oka3aHue ycnyr no [oroBopy TexHUWYECKMA UEHTP B3MMaeT nnaty B
COOTBETCTBMM C Tapudamu, YCTaHOBIEHHbIMM B nipunoxeHun N°4 k [Npasuniam
(nanee — Tapudeobl). OnnaTa ycnyr ocywecTBAsSeTCS Ha OCHOBaHUWN BbICTaBIEHHOIO
cyeTa nNyTeM 6e3HaANIMUYHOI0 NEPEYNCTIEHMS] AEHEXHBIX CPEACTB Ha PacyeTHbIN cyeT
TexHMyecKkoro LeHTpa.

4.2. B cnyyae ecnu KnneHT SBASETCS MHOCTPaHHbIM I0pUANYECKUM NNLOM, YCITYTn MOTyT
OblTb OnnayeHbl B MHOCTpaHHoM BantoTe (gonnap CLUA wnm eBpo) B CymMMe,
3KBMBA/IEHTHOW YCTAHOB/IEHHOM B NpunoxeHun N4 CToMMOCTU COOTBETCTBYIOLLEN
YCIyru no Kypcy, yCTaHoBNeHHOMY LieHTpanbHbiM BaHkoM PO Ha AeHb BbiCTaBneHus
cyeTa.

4.3. EpMHOBpEeMeHHbIe N1aTeXu

4.3.1. CyeT Ha onnaTy eAMHOBPEMEHHBIX MNaTeXen BbICTABNAETCS TEXHUYECKUM
LueHTpoM B TedyeHune 10 (pecatn) paboumx AHENM C MOMEHTA NOAMUCAHUS
TeXHNYEeCKNM LIeHTPOM 3asBNIeHMS O BbIbOpe/n3MeHeHnn yCyr.

4.3.2.  CyeT MOXeT 6bITb HanpasnieH TeXHUYECKNM LLEHTPOM OZHUM U3 CneaytoLmx
cnocoboB:

= MOYTOBbLIM OTMPaBIEHNEM;
*  KYPbEPCKOW CBSA3blO;

» B BMAE KOMWW MO 3NEKTPOHHOMN MOYTE C NOCNEAYIOLLMM HanpaBIeHNEM
MOYTON MUK KypbepcKoi CBsA3bto (Mo npockbe KnneHTa).

4.3.3. 0653aTenbCTBO MO BHECEHUIO €AMHOBPEMEHHbIX MNATEXEN AO/MKHO ObiTb
NCMOJSIHEHO B CPOK, He npeBbiwatowmnin 10 (aecatb) paboumx AHEN C MOMEHTa
BbICTaB/IEHNS CYETa.

4.3.4. Tocne okasaHusi ycnyri, Npeanonararollen BHECEHME eAWHOBPEMEHHOMO
nnaTtexa, CTOPOHbI NOAMNUCLIBAKOT aKT 06 oKazaHuK yciyr no hopMe NpunoXeHus
NO5 k [lpaBunaMm. AKT HanpaBnseTcd TexHUYeCcKUM LeHTpPOM KrneHTy He
nosgHee 10 (gecsaAToro) uvcna Mecsua, Cneayrowero 3a MecsaueM, B KOTOPOM
bbina okasaHa ycnyra. B cnydae ecnun akT He 6bin nonydeH KnueHTtoMm ao 15
(naTHaguaToro) umcna, KnueHt obsizaH obpatntbCs B TEXHUYECKUMA LEHTP 3a
NOBTOPHbIM NpeaocTaBneHneM akta. KnneHT 0bs3aH nognucaTb akT 06 okaszaHuu
YCNyr ¥ BEPHYTb €ro B TEXHUYECKUIA LEHTP He No3aHEe NOoC/IeAHEro aHa Mecsua,
B KOTOpPOM 6bl1 NpeaocTaBneH akT. HenpeacrasneHme noanvMcaHHoro KnneHtom
aKTa B YCTA@HOB/IEHHblE CPOKM MNpPW YCNOBUW OTCYTCTBMS MOCTYMUBLUMX OT
KnveHTa NUCbMEHHBLIX BO3PAaXXEHWIM MO aKTy cuYMTaeTcs cornacnem KnueHta C
(paKTOM OKa3aHUsl yKa3aHHbIX B aKTe YC/yr.

4.4. ExxeMecCsiuHbIe NJ1aTeXXu

4.4.1. CyeT Ha onnaTy EXEeMEeCSYHbIX MNIATEXEN BbICTABNSETCH TEXHUYECKUM
ueHTpoM He no3gHee 10 (pecaToro) uucna Mecsua, cneagyrowero 3a
OnlaynBaAEMbIM.

4.4.2. CyeT MOXeT 6bITb HanpaeneH TeEXHUYECKMUM LIEHTPOM OAHMM U3 CNeayoLmX
cnocobos:

= [OYTOBbLIM OTMNpPaB/IEHNEM,



=  KypbEpPCKOWN CBSI3bi0;

= B BMAE KOMWW MO 3EKTPOHHOMN MOYTE C NOCNEAYIOLLMM HanpaBneHNEM
MOYTON MM KypbepCKoW CBs3bto (Mo npockbe KnueHTa).

4.4.3. 0653aTeNbCTBO MO BHECEHMIO EXEMECSYHbIX MnaTexen AOMKHO ObITb
ncnonHeHo He no3gHee 20 (ABaguaToro) uucna Mecsua, B KOTOPOM 6bin
BbICTAB/MIEH CYET. B ciyyae ecnm cyeT He 6bis1 NoyYeH B YCTAHOBMIEHHBIA CPOK,
KnueHT 06513aH go 15 (naTHaguaToro) umcia Mecsua, B KOTOPOM 6bin BbICTaB/1eH
cyeT, 06paTnTbC B TEXHUYECKUIA LEHTP 3@ NOBTOPHLIM NPeaoCTaBNeHMEM CHETa
(Mpn 3TOM CPOK WCMOJSIHEHUSI 06513aTENbCTBA MO BHECEHWUID MaTEXEN He
N3MeHSeTCs).

4.4.4. B cny4yae npocpoykun ncnonHeHus KnneHtom 06s3aTenbCTB Mo onnaTe yCiyr,
TexHUYEeCKNA LeHTp:

= Bnpase TpeboBaTb ynnatbl neHn B pasmepe 0,05% (Honb uenbix natb
COTbIX MpPOUEHTa) OT CyMMbl MNPOCPOYEHHOro obsi3aTenbCcTBa 3a
KaXkabl AeHb NPOCPOYKM;

= BnpaBe no ucreyeHun 30 (TpnauaTh) KaneHaapHbIX AHEW NPOCPOYKM
MPUOCTaHOBUTbL OKasaHue KnueHTy ycnyr no gorosopy (B cny4dae
NMPUOCTAHOBNIEHMSI  OKa3aHUs YCIYr HauWUCEHUE  EeXEMECSYHbIX
nnaTexemn Takxke NPUOCTAHABINBAETCS).

4.4.5. B kauyectBe Mepbl No obecneyvyeHno MCNonHeHus obs3aTenbCTB KnneHTa,
TexHMYeCKUA UEHTP BMpaBe, B Cllydae HEUCNONHEHUsS KIMeHTOM B CpokK
obs3aTensCTB MO onnate ycnayr, yaepxueaTb obopyaoBaHve KnveHTa Ao
MOMEHTa MCMNOIHEHWNS NMPOCPOYEHHOro 0bs3aTeNnbCTBa.

44.6. B cnyyae, ecnn ycnyra npeaoctaBnsanacb B TEYEHME  HEMOSIHOro
KaneHOapHOro Mecsaua, pasMep eXEeMecsAYyHOro rmaTteXxa paccyYUTbIBAeTCs
MPOMOPLMOHANIbHO KOMMYECTBY KaNeHAApHbIX AHEN 3TOro Mecsiua, B TeyeHue
KOTOPbIX Takas ycnyra npeaocrasnsnach.

4.4.7. Tlo wuTtOoraM KaXgoro KaseHAapHoro Mecsdua, B TeYyeHWe KOTOporo
0Ka3bIBaNINCb YCYrn, CTOPOHbI MOANMUCHIBAIOT akT 06 oKasaHuu yciyr rno gopme
npunoxeHuss NO5 k [MpaBunaMm. AKT HanpasnseTca TexXHUYECKUM LEeHTPOM
KnuneHTy He no3aHee 10 (gecaToro) uncna Mecaua, cneayowero 3a MecsueM, B
KOTOPOM OKa3blBanacb ycnyra. B cnydae ecnm akT He 6611 nonyyeH KneHToM Ao
20 (pBapuaToro) umcna, KnmeHT 06si3aH 06patuTbcs B TEXHUYECKUA LEHTP 3a
MOBTOPHbIM NpeAoCTaBIeHNEM akTa. KnmeHT 0653aH noanmcaTb NOMYYEHHbIA aKT
06 oKa3aHuM yCnyr U BEPHYTb €ro B TEXHUYECKUI LEHTP A0 OKOHYaHMUSI Mecsila,
cnegyrollero 3a MecdueM, Nno UToraMm KOTOPOrOo aKT MOAMEXWUT MOAMUCAHUIO.
HenpepocTtaBneHnune nognnucaHHoro KnneHToM akTa B YCTaHOBJIEHHbIE CPOKU, MpU
YCNOBWUM OTCYTCTBUSI MOCTYNMBLUMX OT K/MEHTa MUCbMEHHbIX BO3PaXXEHWN Mo
aKTy, cuuTaetca cornacmeM KnueHta ¢ (pakTOM OKa3aHUS yKa3aHHbIX B aKTe

ycnyr.

5. OrpaHuuyeHue OTBETCTBEHHOCTU

5.1. TexHuyeckun LeHTp HeCceT OTBETCTBEHHOCTb 3a MpUYMHEHHbIE KnneHTy ybbiTku B
pa3Mepe, He MpeBbILLAOWEM CYMMY, yrnladeHHyo KnMeHTOM 3a Mecsl, B TeYeHne
KOTOPOro BO3HWK/IO OCHOBaHWE BO3MeELLEHMUS YObITKOB.

5.2. TEXHNYECKUI LIEHTP HE HECET OTBETCTBEHHOCTD:

* 33 VYMYLWEHHYD BbIrOAY, 3@ WCKIOYEHWEM C/YYaEB  YMbILLIEHHOIO
HapyLLeHns 0653aTenbCTB;



* 33 YObITKM, NOHECEHHbIE KNMEHTOM B CBS3U C HEUCMPABHOCTbIO MPOrpaMMHO-
annapaTHbIX CPeACTB, eC/iM Takasi HEMCNPABHOCTb He SBNSIETCS CIeACTBUEM
yMbICNa unu rpyboi HEOCTOPOXXHOCTU CO CTOPOHbI TEXHUYECKOrO LIEHTPA;

" 33 [MPUOCTAHOB/IEHME OKa3aHUA BCEX WM OTAENbHbIX BWAOB YCNYr,
OKa3blBaeMbIX B COOTBETCTBMM C HacToswmmu [paBunamu, B Ciyyae He
cobnioaeHns KnmeHToM nonoXeHnn Hactoswmx [paBun, TpebosaHun
PernameHTa, a TaKXe MOMOXEHUN WHbIX BHYTPEHHUX [OOKYMEHTOB
TexHn4ecKoro UeHTpa;

= 3a NpUOCTaHOBNEHUE OKa3aHud BCEX WM OTAENIbHBIX BWAOB YCIYT,
OKa3blBaeMbIX B COOTBETCTBMM C Hactodwmmu [lpaBunamMm B Cnydae
HeobxoanMocCTu SKCTPEHHOIo OTK/IIOYEHUA O60py,CI,OBaHVI$| no rnpunynHam,
YKa3bIBa€EMbIM HUXKE.

5.3. pnumnHbI, KOTOpbIE MOMYT BbI3BaTb IKCTPEHHOE OTK/IOYeHe 060pya0BaHuUS:
* aBapumHble cuTyaumm B LIOJ;
» 06CTOSTENBLCTBA HEMPEOAOIMMON CUbI;

* MpeBbILLIEHNE NPEAESIOB HOPMaJIbHOIO hYHKLIMOHMPOBAHNUS 060pyaoBaHUs (B
TOM yuMCrie MO NapaMeTpaM 3HEpPronoTpedbneHns U TENOBbLIAENEHUS);

" yrpo3a npuunMHeHuss ywepba o6opyaoBaHUIO  ApPYrUX  K/IMEHTOB,
nHdpacTpykType LIO/, a TakxkKe XXM3HWU 1 310pPOBbIO NOJEN;

*  Ha/MyMe BHELLIHMX NPU3HAKOB HEMCMPABHOCTEN, TAKMX KaK: NMPU3HAKK AbIMa,
3amnax ropenov M30MnsuUMM, MNpPEeBbIlEHWE AEWCTBYIOWMX ANl CEPBEPHOMO
MOMeLLEeHMs HOPM MO LWYyMy 1 BUBpaumMm 1 Apyrux NpU3Hakos, KOTOPbIE MOryT
6biTb onpeaeneHbl TEeXHWYECKMM LEHTPOM B KayecTBe 6e3yC/ioBHbIX
MPU3HAKOB  HEUCMPABHOCTM M HEMPUroAHOCTU K  JanbHenlemy
MCNO/b30BaHMIO 060pyAOBaHNS;

* pU BO3HWKHOBEHUW HENpPeABWAEHHbIX CUTYauuW, KOTOPbIE, MO MHEHMIO
TexHMYeCcKoro LeHTpa, MOryT MPUBECTM K MOSIHOM MM YaCTUYHOM nopye
n/vnn ytpate ob60opyLoBaHUS.

5.4. DKCTpPEHHOE OTK/IIOUYEeHNe 060pyAOBaHWA MOXET ObiTb MNpousBeaeHo 6e3
cornacoBaHus ¢ KnMeHTOM — B C/lyyasix OTCYTCTBMSI BO3MOXHOCTM CBSI3U C
KnueHToOM B TedyeHue 2 (ABYX) MWHYT MOCNE€ BO3HMKHOBEHUSI WHUMIEHTA,
BbI3BABLIEr0 HEO6XOANMOCTb SKCTPEHHOrO OTK/IOUYEHMS, NMBO B C/lyYae AencTBus
aBTOMATUYECKUX CUCTEM.

5.5. B TakoM cnyyae TexHUYeckun UeHTp yBeaoMUT KnmeHTa 06 OTKIYEHWM npu
nepBoM BO3MOXHOCTWU. [locne yCTpaHeHUs MPUYMHBI SKCTPEHHOrO OTK/IIOYEHUS
obopynoBaHMe MOXET ObITb BK/KOYEHO B paMKax npouecca TeXHUYECKOro
obcny>xxmBaHma 1 BblinonHeHns pabot B LIO/.

6. Pa3pewieHue cnopos

6.1. K npaBaM 1 06513aHHOCTSIM CTOPOH MO [JoroBopy MpUMeHsieTcs npaBo Poccuiickol
depnepaummn.

6.2. Mo BCceM BOMpocaMm, He yperynupoBaHHbiM [loroBopoM, CTOPOHbI pPyKOBOACTBYIOTCS
3aKoHoAaTeNbCTBOM Poccuickon deaepaumn.

6.3. CTopoHbl 6yayT CTpeMuTbCa paspellatb ntobble crnopbl No [orosopy nyTeM
neperoBopoB B TeyeHne 30 aHel. MNpu HEBO3MOXHOCTWM pa3pelunTb Crop MNyTeM
MeperoBopoB, CNOpbl NEPeAaloTCs Ha PacCCMOTPEHME B APOUTPaXKHbIN cya r. MOCKBbI.



7. KoHdmaeHUMaNbHOCTDb

7.1. CTopoHbl 0643yt0TCA paccMaTpuBaTb MHMOPMauUnio, MONyYeHHYIO B pesynbTaTe
NCMOMHEHMs [OroBOpa, B TOM 4MUCAE MOMyYeHHy npu noceweHun LIOJ, kak
KOHMAEeHUManbHY0 MHgopMauuio 1 He ByayT packpbiBaTb €e TPeTbMM nvuaMm (3a
NCK/IIOYEHNEM C/yyaeB, MpeayCMOTPEHHbIX HacTosAwmMu lpaBunammn, a Takxe,
Korga npeaocTaBleHMe TakoW WHGopMauum 06s3aTeNlbHO B COOTBETCTBUM C
[AEVCTBYIOWMM 3aKOHOAATENLCTBOM P®, npu npegocTaBneHnMn Takon MHdopMaumm
CTPaxOBLUMKaM, ayAUTOPaM U MHbIM KOHCYNbTaHTaM TeXHU4YecKoro LeHTpa), eciv
MHOe He ByaeT cornacoBaHo Mexay TeXHUYECKUM LEHTPOM U KnneHToM.

8. TMpeamerom [loroBopa MOXXET ABJIATHCS:

8.1. OkasaHue ycnyr, CBA3aHHbIX C pa3MelleHneM obopyaoBaHua KnueHrta
8.1.1. Obwwue ycnosus

8.1.1.1. O6opyaoBaHue KnueHTa pa3mellaeTcs B 30He KONTOKaLMmn — BblAeNEHHON
30He LUO/. Ob6opynoBaHue pa3mellaeTcs B cCrneumasnibHO YCTAHOBJIEHHbIX B
LIOZ] MOHTa)HbIX LiKadax (CToMKax) Anst pa3MelleHns 060pyaoBaHus.

8.1.1.2. Pa3meweHne obopyaoBaHus KnueHTa BKAOYaeT B cebsi OkasaHue
cneayowmx ycnyr:
= pe3epBUpOBaHNE CTOEK WM IOHUTOB B CTOMKaX;
= [POEKTUPOBaHUE pasMelLeHns 0bopyaoBaHus;
= MOHTaX/OeMoHTax obopyaoBaHus;

= OAK/OYEHNE O000pyAOBaHUS K  3MEKTPONUTaHuUio U obecnedyeHune
6ecnepeboHbIM 3N1EKTPONUTAHUEM;

» MoAAEpPXXaHMEe TeMMNePaTyPHO-BNAXKHOCTHOrO PEXMUMA;
= OrpaHMYeHue JOCTyna K 060pyA0BaHUIO TPETbUX NLL.

8.1.1.3. becnepeboMHOCTb 3NeKTPONUTaHMs obecneuynBaeTcs TOMbKO AN
obopyaoBaHusi, umetowero asa 6510ka NUTaHUS B peXXuMe pe3epBupoBaHus u
MOAK/OYEHHOIO K ABYM pa3fiMyHbIM BBOAAM 3M1IEKTPOMNUTAHUS B CTOMKE, U
NMOHMMAETCH KaK Hasimymne 31eKTponuTaHns Xots 6bl Ha O4HOM U3 BBOAOB.

OTCyTCTBME 3MEKTPONMUTAHUSE Ha OAHOM W3 BBOAOB MNPWU  HalMuuu
3NEKTPOMNUTAHMUS Ha APYroM BBOAE HE SIBASIETCA HELWITATHON CUTYaLMeN.

8.1.1.4. JnekTponuTaHue W  MOAAEpPXaHuMe  TeMnepaTypHO-BNAXXHOCTHOIO
peXxxuma obecneumBatoTcsl B npeaenax orpaHUYeHuUin yciyru no MOLWHOCTY U
COOTBETCTBYIOLLErO TensiopaccemBaHns 060pyaoBaHus.

8.1.1.5. lNpueMm n MoHTax obopyaoBaHus KnueHTa npu MNOAKAOYMEHUUM WU
npekpaLleHnn oka3aHusa ycnyru BKIHOYATCA B CTOMMOCTb €4MHOBPEMEHHOIO
nnarexa.

8.1.1.6. 3a pasMelleHne o0b6opyaoBaHMs KnMeHT ynnauvMBaeT eMHOBPEMEHHbIN
naaTex, a Takxke BHOCUT eXXEMECSYHYIO NaTy B COOTBETCTBUM C Tapudamu.

8.1.1.7. TpebosaHus k obopyaoBaHutio KnueHTa 3admkcvMpoBaHbl B pasgene 1
«TpeboBaHuns kK 0bopy0BaHMIO» PernameHTa.

8.1.1.8. lMopsgok BbINOAHEHUsT paboT Mo pasMeweHnio  0b6opyaoBaHMS
3aukcMpoBaH B pa3gene 3 «PaboTbl B 30He Konokauun» PernameHTa.

8.1.1.9. Tlo wutoraMm KaXaoro KaneHaapHOro Mecsua, B TeyeHue KOTOporo
OKa3blBa/IMCb YCNYru No pasMeLleHnto 0bopyaoBaHns KnveHTa B BblAeNEHHON
CTOMKe, NN pa3MeLleHnto obopyaoBaHust KnneHta 6e3 BblAENEHUSI CTOWKM,



8.1.2.

NN Npuy NpekpaLwieHnn okasaHus ycnyrn, CTOpoHbl MOANUCHIBAIOT AKT CBEPKU
obopyaoBaHus KnueHTa, yCTaHOBNEHHOro B 30HE KOfoKauuu, rno gopme
MpunoxeHna N96 k [lMpaBunam. AKT HanpaBnseTcs TeXHUYECKUM LIEHTPOM
KnuneHTy He no3aHee 10 (aecatoro) uncna mecsua, cneaytoLwero 3a MecsiueM,
B KOTOPOM OKa3blBanacb ycnyra. AKT CBepku MoXeT 6bITb HanpasieH Kak B
NMUCbMEHHOM BUAE, TaK M Yepe3 YHMBepcasbHbi hannoBbin Wio3. B cnyyae
ecnn AKT cBepkn He 6bin nonydyeH Knuentom go 20 (aBaguartoro) uucna
COOTBETCTBYIOWEro Mecsua, KnveHT 06s3aH 06patuTbcs B TeXHUYECKUN
LEeHTp 3a MOBTOPHbIM MpeaocTaBneHnemM AkTa cBepku. KnuneHT obs3aH
noanMcaTb MOJSTyYEHHbIN AKT CBEPKM M BEPHYTb €ro B TEXHUYECKMIN LEHTP A0
OKOHYaHMS Mecsiua, Cneaylowero 3a MecsueMm, Mo uToram KOToporo AKT
CBEPKM  MOANEXMT MoAnMucaHuio. HenpepocTtaBneHne  NoAnMCaHHOro
KnneHToM AKTa CBEpPKM B YCTAHOB/IEHHbIE CPOKW, MPU YCNOBUWM OTCYTCTBUS
MOCTYMMBLUMX OT KnneHTa MUCbMEHHbIX BO3PAXEHMM MO HEeMy, CYMTAETCS
cornacveM KnueHta C nepevHem 060pyaoBaHusl, NpeacTaBfieHHbIM B AKTe
CBEPKMU.

Pa3mellieHne 060pynoBaHus KnneHTa 6e3 BblAEEHNS CTONKM

8.1.2.1. O6opynoBaHne KnmeHTa pasMeLlaeTcs B CTOWKE COBMECTHO C

obopynoBaHueM Apyrux KimeHTos.

8.1.2.2. OrpaHuMyeHMe MO 3MEKTPUYECKON MOLLHOCTU 6/10Ka MUTaHUA eauHULIbI

8.1.3.

obopynoBaHus KnueHta coctaBnsieT 500 BT B nepecyeTe Ha KaXkabl OHUT,
3aHMMaeMbli  eauHuuen obopyaoBaHus Knuenta. [pu  npeBbilleHUN
pacyeTHOM  MOLWIHOCTM  6n0Ka  NUTAHUS  eaAuMHUUbl  pa3MeLLaeMoro
obopyaoBaHusi KnvMeHTa yKa3aHHOM  BENWYMHbI, pacyeT  MaTexen
npousBoauTcs B cooTBeTcTBMM C N.1.2 Tapudos, onpeaensieMbix
MNpunoxxeHnem N4 Kk lMpasunam.

Pa3MellieHne 060pynoBaHMs KnneHTa B BblAEIEHHOW CTOKE

8.1.3.1. Ob6opynoBaHue KnneHTa pa3MeLlaeTcs B BblAENEHHON CTOMKE.
8.1.3.2. BblgeneHHasi CToWka coaepXuT A0 44 (copoka YeTblpex) HHUTOB.

OrpaHunyeHrMe no 3MEKTPUYECKON MOLLUHOCTU OAHOW BbIAENEHHON CTOMKM
cocTtaBnseT 6 kBT.

8.1.3.3. KnueHT MOXeT 3aKa3aTb YCIyry W3MEHEeHUS OrpaHuyeHus Mo

8.1.4.

3NEKTPUYECKON MOLLIHOCTM BbIAENEHHON CTOVMKM A0 7 KBT, B 3TOM ciiyyae B
[AOMNOSIHEHNE K MnaTexaMm, B3MMaeMblM 3a pa3MelleHne o6opyaoBaHUS B
BblAENEHHON CTOMKE B COOTBETCTBMM C n. 2.1 Tapudos, onpeaensieMbix
MNpunoxeHnem N4 k [paBunam, B3UMAKOTCA AOMOSHUTESbHbIE MIATEXWN B
COOTBETCTBMM C M. 2.2 yKa3aHHbIX Tapundos.

XpaHeHune MaTepuanoB KnvmeHTa B uHAMBUAYanbHOW celdoBom ayenke.

8.1.4.1. KnueHTy npenocTaBnseTcs B NOSib30BaHNE siuelika B cerdoBoM Lukady

B 30He KOJIOKauuu.

8.1.4.2. Mopsigok AocTyna K siYermke M nepeyvyeHb O6BEKTOB, 3amnpeLleHHbIX K

XpaHeHunto, 3adukcnposaH B pasgene 1 «TpeboBaHust K 060pyaoBaHWMIO»
PernameHra.

8.1.4.3. Tlnata 3a ycnyry XpaHeHus wMmartepuanoB KnueHTa B3MMaeTcsa B

8.1.5.
obopynoBaHus Ao 3 MecsiLeB.

cootBeTCcTBMM C N.13  Tapwudos, onpegensiembix [MpunoxeHnem N°4 K
MNpaBunam.

Pe3epBMpOBaHNE BbIAENEHHON CTOWKM C BO3MOXHOCTbIO XPaHEHWUSI B HEN



8.1.5.1. KnueHT BnpaBe WCMOib30BaTb CTOWMKY ANl MOHTaXa W KOMMyTauuu
o6opyaoBaHMS.

8.1.5.2. B nepvioa pe3epBUpPOBaHUS SNEKTPONUTAHNE K CTOMKE He NOABOANTCS.

8.1.5.3. Mnata 3a ycnyry Pe3epBrMpoBaHne CTOMKM B3UMAETCS B COOTBETCTBUM C
n. 12 Tapudos, onpeaensiembix MNpunoxeHvem N4 k Mpasunam.

8.1.5.4. o ncreyeHnn cpoka B 3 MecsiLa C Ha4yana NpeaoCTaBIeHNS YCNyri Unm
[IOCPOYHO MO 3aka3y KnueHTa ycnyra, ykasaHHas B n. 8.1.5. npekpallaeT ceoe
JIEACTBME N 3aMEHSIETCS YCIYroM, Yka3aHHou B n. 8.1.3. HacTosiwmx Mpasun,
Tapuduunpyemon B cootBeTcTBUM C n.2.1.  Tapudos, onpeaensieMbix
MpunoxeHnem N24 k Mpasunam.

8.2. CeTeBble NOAKIOYEHUS
8.2.1. MoaknioyeHne obopyaoBaHmst KnveHTta k ToproBon cetn bupxm.

8.2.1.1. TexHU4Yeckuin LUEeHTpP OpraHM3yeT noakyeHne obopyaoBaHus KnveHTa,
pa3MeLLeHHOro B 30HE KOJSIOKauuMW, K CeTU CBA3N TEeXHWYeCcKoro LeHTpa u
obecneunBaeT Ans NpefoCTaBEHNs TEXHUYECKOro 4OCTyna K ToproBon ceTtu
Bupxxn okasaHue ycnyr ces3u no nepegayve AaHHbIX Ha OCHOBaHMM JIMLEeH3un
N2 148736 «Ha okasaHue ycnyr no nepefade AaHHbIX, 3@ UCK/TKOYEHMEM YCIyr
CBSI3X MO nepeaayde AaHHbIX ANs Lenen nepeaaydy roiocoBov nHgopmaunm»,
BblAaHHON TeXHUYeCcKoMy LeHTpy «14» okTabps 2016 r., BKIOYaOWmMX B cebs:

= MpeaocTaB/iEHNE AOCTYNA K CETU CBSI3U TEXHUYECKOro LeHTPa;

= NpenoCTaB/iEHNE COEAMHEHWA MO CEeTM nepedadn [aHHbIX, 3a
UCK/TIOYEHMEM  COEAUHEHUA ANs  Uener  nepeaaydn  ronocoBoM
NHbOopMaumu;

= MpefocTaB/ieHMe AO0CTyMa K ycryram nepeaavv AaHHbIX, OKa3blBaeEMbIM
APYrMMKW  onepaTopaMu  CBA3M, CETW Mepeaayn  AaHHbIX  KOTOpPbIX
B3aMMOAENCTBYIOT C CETbO CBA3MN TEXHUYECKOro LEHTPaA.

8.2.1.2. lpepycMOTpeHbl BapviaHTbl YCIyrM B 3aBMCMMOCTM OT  BblboOpa
MaKCMMasibHOM CKOPOCTU 06MeHa AaHHbIMU:

= [logkntoyeHne obopyaoBaHust KnueHTa, obecneumsarollee CKOPOCTb
obMeHa AaHHbIMK He 6onee 100 MéuT/c*;

= [logkntoyeHne obopyaoBaHust KnueHTa, obecneumBarollee CKOPOCTb
obMeHa AaHHbIMK He 6onee 1 [6UT/c;

= [logkntoyeHne obopyaoBaHust KnueHTa, obecneuymBarollee CKOPOCTb
obMeHa aaHHbIMK He 6onee 10 Méut/c.

8.2.1.3. TexHun4yeckune napameTpbl QYHKLMOHNPOBAHUS CETU CBA3N TeXHMYECKOro

ueHTpa (npu 3arpyske He 6onee 70% MakcMManbHOW LUMPUHBI MOSOCHI
NponycKkaHus):

= CpepHsia 3afepixka nepeaayun naketos nHgopmaumm — He 6onee 100 Mmc;

= OTK/IOHEHNE OT CpeaHEero 3HayeHus 3a4epXKU nepejayn MnakeToB
nHbopMaumm — He bonee 50 mc;

»  KoapduumeHT notepun naketos nHbopmauum — He 6onee 1073;
=  KoacduumeHT owmnbok B nakeTax MHdopmMaumm — He 6onee 104,

LLInprHa nonockl NponyckaHusl B 3aBUCMMOCTM OT Bblibopa BapuaHTa yCiyru
coctaBnseT: 100 Méut/c*, 1 réut/c nnmn 10 FGUT/C COOTBETCTBEHHO.

8.2.1.4. NMapaMeTpbl NHTEPDENCOB, UCMONb3YEMbIE NMPOTOKOSbI MOAKIOUYEHUS U
TpeboBaHUsl K KOHUrypaumm 3acdmkcupoBaHbl B pa3gene 2 «TpeboBaHus K
ceTeBbIM MOAKIOYEHMAM» PernameHTa.



8.2.1.5. TexHuyecknn UEeHTp OKa3blBAaEeT YC/yrM CBSI3W MO nepeaade AaHHbIX B
COOTBETCTBMM C HOPMaMu AEWCTBYIOLLEro 3aKOHOAATENbCTBA, B TOM uucie
(penepanbHOro 3akoHa «O cBsizu» un NpaBunamMm OkasaHus yCnyr CBSI3W Mo
nepegayve AaHHbIX, YTBEPXAEeHHbIMU MocTaHoBneHneM NpasuTtensctea NO 32
oT 23.01.2006 .

8.2.1.6. TexHun4yeckne HOpMbl, B COOTBETCTBUWN C KOTOPbIMU OKa3blBalOTCA YCNyru
CBA3W MO nepefayve AaHHbIX U TEXHOSIOrMYeCKU HepaspbiBHO CBA3aHHbIE C
HuMuM  yonyrn: P.45.128-2000 «Cetn u cnyxbbl nepegayn AaHHbIX»;
P.45.129-2000 «Tenematuyeckme cnyxobi».

8.2.1.7. Ycnyra 6ymet poctynHa ana KnueHta B TeyeHue 99.5% (aeBsIHOCTO
AEBATU LieNbIX U NATU AeCAaTblX NPOLEeHTa) BPEMEHM.

8.2.1.8. TexHuueckMn UeHTp oOcTaBnsieT 3a cobon npaBO MpepbiBaTb
npeaocTaBfeHne ycnyrm Ans naaHoBoro obcnyxveaHus CPeacTs CBS3U U
060py0BaHuUs, Mo BO3MOXHOCTM BO BHETOProBoe BpeMs. Takue criydyanm He
6yayT cuMTaTbCs NepepbiBaMn B NPeAoCTaBIEHNN YCYr, ecnn TeXHUYEeCKni
ueHTp yBegomut KnuneHTa 3a 24 (ABaguaTb YeTblpe) Yaca O MJIaHUPyeMoM
NJaHoBOM 06CNYXMBaHMM C YyKa3aHWMEM nepuvoda BpPEMEHM Ha Takoe
obcnyxxmBaHue.

8.2.1.9. B pamkax ycnyru npegocrasnsetca 2 (asa) IP/MAC agpeca.

8.2.1.10. 3a nopgkntoveHne obopyaoBaHus K ToproBonm cetu Bupxu KnuneHt
yniayvMBaeT eAMHOBPEMEHHBIV MNaTeX, a TakXKe BHOCUT eXeMeCaYHyLo nnaTty
3a yCNyru CBs3v No nepefayve AaHHbIX B COOTBETCTBMM C Tapudamu.

8.2.2. TlloakntoyeHne obopyaosaHus KnmeHTta kK ceTu VIHTepHeT.

8.2.2.1. TexHU4ecKkMi LUEeHTp OpraHM3yeT noakayeHne obopyaosaHus KnveHTa,
pa3MeLLeHHOro B 30HE KOJIOKauuMn, K CeTU CBA3N TeXHWYecKoro UeHTpa M
obecneumBaeT oOKasaHWe TeneMaTuyeckux YCIyr CBS3W Ha OCHOBaHWUM
Jinuensanm NQ 148735 «Ha okaszaHue TenemaTuyeckux ycnyr», BblAaHHOW
TexHNn4eckoMy LeHTpy «14» okTabps 2016 r., BkAoYaowmx B cebs:

* NpeaocTaB/iEHNE JOCTYNA K CETU CBS3N TEXHUYECKOrO LIEHTPa;

* MpegocTaBfieHMe  AoCTyna K MHQPOPMaUMOHHBIM  CUCTEMaM
NH(POPMALIMOHHO-TENEKOMMYHUKALMOHHBIX CETEN, B TOM UYNCNE K CETH
NHTepHeT;

" TIpUEM U nepenayvy TeneMaTUHECKNX 3JIEKTPOHHbIX CO0bLLEHMN.

8.2.2.2. [ns ycnyru, ykasaHHOM B HacTosILEM MyHKTe 8.2.2, npeaycMoTpeHa
6azoBasg onuus GU3NMYECKOro MOAKYEHNS CO CKOPOCTbIO nepeaayu
TeneMaTuyeckmx cooblueHnn He 6onee 1 Mo6wut/c (6€3 orpaHu4YeHuss Mo
06beMy nepeaaHHbIX TeNEMaTUYECKMX COODOLLEHNIA) U BapuaHTbl pacLUMpPEHMS]
NOIOChI MPOMYCKAHWS:

"  yBe/IMYEHWE LWMPUHbI  MOMOChl  MPOMYCKaHUA  CyLLEeCTBYIOLLEro
NOAKMIOYEHNST HA BeNMYUHY He 6onee 1 MéuTt/c (6e3 orpaHuyeHus

no 06beMy nepefaHHbIX TeNEMATUUYECKMX COOBLLEHMI);

* yBeIMYEHME WMPUHbI NOSIOChI MPOMNYCKaHMS CyLLEeCTBYHOLEro
NOAKIOYEHNS HA BeNnUnHy He 6onee 10 Méut/c (6e3 orpaHnMyeHus
no 06beMy nepefaHHbIX TENEMATUYECKMX COOBLLEHNUI).

8.2.2.3. TexHun4yeckune napameTpbl QYHKLMOHNPOBAHUS CETU CBA3N TeXHMYECKOro

ueHTpa (npu 3arpy3ke He 6onee 70% MaKCMManbHOM LWMPUHBLI MOMOCHI
NponycKkaHus):

» CpegHsis 3agepXkka nepegaym naketos nHdopMaumm - He 6onee 100
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MC;
»  OTK/NOHEHWE OT CpefdHero 3HayeHus 3aJepXKU nepefadv nakeTos
nHdopmaumm — He 6onee 50 mc;

»  KoathpULMEHT NOTEpPU NAKETOB MH(OPMaLmmn — He 6onee 1073;
»  KoadhdpuumeHT owmbok B nakeTax nHdopmMauum — He 6onee 104,

LLInpnHa nonocel NponyckaHus B 3aBUCUMOCTM OT Bbibopa BapuaHTa yCiyru
coctaBnset 1 Méut/c n 10 Méut/c cOOTBETCTBEHHO.

8.2.2.4. lpwn nogknoyeHun obopyagoBaHns KnveHta K ceTu  WHTepHeT
KOJIMYECTBO NepeAaHHbIX TeNeMaTUYECKUX COOOLLEHNI HE YUYNUTBLIBAETCA U He
TapuduumpyeTcs.

8.2.2.5. MapameTpbl MHTEPdENCOB, NCMOSIb3YEMbIE MPOTOKOJbI MOAK/OHYEHMS U
TpeboBaHUs K KOHpurypaumm 3admnKcMpoBaHbl B pasgene Owwunbkal
MNCTOUYHMK CCbIJIKM He HauAeH. «TpeboBaHMsl K CETEBLIM MOAK/TIOYEHUSIM>
PernameHra.

8.2.2.6. TexHMYeCcKMn LEHTP OKa3blBaeT YC/yrM CBSI3W NO nepegade AaHHbIX B
COOTBETCTBMM C HOPMaMu AEWCTBYIOLLErO 3aKOHOAATENLCTBA, B TOM 4uUCe
(enepanbHOro 3akoHa «O cBsA3u» K lNMpaBunaMu okasaHus TenemMaTuyeckmx
ycnyr cBasu, yteepxaeHHbiMKn octaHoBneHuneM lpasutenscrtea PO No 575
oT 10 ceHTa6psa 2007 r.

8.2.2.7. TexHuM4yeckne HOpMbl, B COOTBETCTBMM C KOTOPbIMW OKa3blBAKOTCSH
TenemMaTuyecKkue ycnyru CBs3n M TEXHONOMMYECKM HEPA3pbIBHO CBA3AHHbIE C
HuMn  yonyrn: PA.45.128-2000 «Cetn u cnyxbbl nepegayn OaHHbIX»;
P[.45.129-2000 «Tenematunyeckue cnyxooi».

8.2.2.8. Ycnyra 6yget pgoctynHa gna KnueHta B TeyeHue 99.5% (peBsHOCTO
AEBATU LeNbIX U NATU AeCAaTblX NPOLEHTa) BPEMEHM.

8.2.2.9. TexHUYeckMn UEHTp oOcTaBnsieT 3a cobon npaBO MpepbiBaTb
NpefoCTaBNeHMEe YCyrM ANns naaHoOBOro 06Cny>XMBaHUSI CPeACTB CBA3U U
060opyaoBaHUs, MO BO3MOXHOCTM BO BHETOProBoe BpeMsl. Takue ciiyyaun He
6yayT cuMTaTbCs NepepbiBaMU B NPeAOCTaBEHNN YCNYr, ecnn TeXHUUYECKUI
LueHTp yBegoMuT KnveHTa 3a 24 (ABaguaTb 4YeTblpe) Yaca O NiaHMpyeMoMm
MIaHOBOM 0OCNYXMBaHWM C YKa3aHWEM Mepuvoda BPEMEHM Ha TaKoe
obcnyxusaHue.

8.2.2.10. B pamkax 6a30BOM OMuUMW YCNIyru, ykasaHHonm B n. 8.2.2., KnueHty
Bblaensetca oanH IP-agpec B cetn UHTepHeT.

8.2.2.11. 3a noakntoyeHne obopyaosaHus K cetTn NHTepHeT KnuneHT ynnayvBaet
€AVHOBPEMEHHBIA MNaTeX, a TaKKe BHOCUT EXeMeCayHylo nnaTy 3a
TeneMaTuyeckmne ycnyru cBsian B COOTBETCTBMM C Tapudamu.

8.2.3. lMoakntoyeHne nHTepdenica ynpaBneHust K cetu MHTepHeT

8.2.3.1. TexHMYeckMn UEHTP OpraHuM3yeT  NOAK/IYEeHWe  MHTepdeica
ynpasnenns obopyaosaHusa KnveHTa, pa3MelleHHOro B 30He KOonoKauum u
ncnons3yowero ycnyry 8.1.2., K ceTu CBA3M TexHMYecKoro ueHTpa u
obecneunBaeT oOKa3aHWe TeneMaTUYecKux YCIyr CBSI3M Ha OCHOBAHUU
JinueHaum NQ 148735 «Ha okasaHue TeneMaTU4eckux ycnyr», BblhaHHOM
TexHunyeckoMy LeHTpy «14» okTa6psa 2016 r., BkIoYaoWmMX B cebs:

* MpefoCTaBfieHMe A0CTYNa K CETU CBS3N TEXHUYECKOrO LIEHTPa;

* npepocTaBfieHMe  AoCTyna K WMHGMOPMaUMOHHBIM  cUCTEMaM
MHDOPMaLIMOHHO-TENEKOMMYHWUKALMOHHBIX CETEN, B TOM YMCTIE K CETU
NHTepHeT;
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* MpUEM U Nnepeaady TeneMaTUUYECKMX SNEKTPOHHBIX COOBLLEHMIA.

8.2.3.2. Mpu noaknoyeHnn uHTepdenca ynpaeBneHns K cetu WHTepHeT
KONMYECTBO NnepefaHHbIX TeNleMaTUYEeCKNX COOOLLEHNN HE YUUTBIBAETCS U He
TapubuumpyeTcs.

8.2.3.3. NMapameTpbl MHTEPdENCOB, NCMOb3YEMbIE MPOTOKOSbI MOAK/OUYEHMS U
TpeboBaHUs K KOHpurypaumm 3admnKcMpoBaHbl B pasgene Owwunbkal
NCTOYHMK CCbUJIKM He HalpAeH. «TpeboBaHNsa K CETEBbIM MOAK/THOYEHNUSAM>
PernameHTa.

8.2.3.4. Ycnyra 6yaer pocrtynHa anst KnuenTta B TedeHue 99.5% (aeBsiHOCTO
AEBATU LieNbIX U NATU AeCAaTblX NPOLEHTa) BPEMEHM.

8.2.3.5. TexHuMyecKMn ULEHTp OCTaBnsieT 3a CcoboM npaBO MNpepbiBaTb
NpeaocTaB/EHNe yCiyrn Anst NnaHoBoro o6Ciy)XMBaHUS CPeacTB CBS3U U
obopyaoBaHusi, N0 BO3MOXHOCTU BO BHETOProBOe BpeMs. Takme Cny4dan He
6yayT cumTaTbCs NEpepbiBaMM B NPeAOCTaBIEHUM YCNYr, ecnn TeXHNYECKUI
ueHTp yBegommut KnmeHTa 3a 24 (ABaauaTh YETbIPE) yaca O MIAHUPYEMOM
NJaHOBOM 06CNYXMBaHMM C YyKa3aHMEM Mepuoda BPEMEHM Ha Takoe
obcnyxusaHue.

8.2.3.6. B pamkax ycnyru, ykasaHHou B n. 8.2.3., KnueHTy Bblgensietcs oaunH IP-
agpec B cet IHTepHer.

8.2.3.7. 3a noakntoyeHne uHTepdenca ynpaeneHust K cet MHTepHeT KnunenT
yNNayunBaeT €AMHOBPEMEHHBIN MNATEX, @ TaKXKe BHOCUT EXXEMECSYHYIO nnaTy
3a TenemMaTuyeckme ycnyru CBssm B COOTBETCTBUM C Tapudamu.

8.3. OpraHm3auma v npeaocraB/ieHVME B NOJIb30BaHUE CTPYKTYPUPOBaHHbIX
KabesnbHbIX CUCTEM

8.3.1.  OpraHusaumsa Kpocc-coeanHeHnn 06opyaoBaHMa B 30HE KOMOKaLMm

8.3.1.1. TexHU4Yeckui LEeHTp OpraHM3yeT noakyeHne obopyaoBaHus KnveHTa,
pasMelleHHOro B 30He  Kojokauuu, K Apyromy  o6opyaoBaHuio
KnueHnta/obopynosanunio apyroro KnuveHTa B 30He Konokauuw. Ycnyra
BKJIOYAET B cebs:

* npoBeaeHne paboT No KOMMyTauuM 060pyaoBaHUS;

* MpeaocTaB/ieHNe B NOJb30BaHMe KnvMeHTa naTty-kopaa Ans opraHu3aLmm
KpoCC-coevHeHMs1 060pyI0BaHus;

* MpefocTaBfieHMe B MOMb30BaHMEe KnvMeHTa eMKOCTEW BHYTPUCTOEYHbIX
OpraHal3epoB W/UNM MEXCTOEYHbIX JIOTKOB AJ1I1 OpraHm3auum Kpocc-
coeanHeHust 060pyaoBaHMS.

8.3.1.2. lpeaycMOTpeHbl BapuaHTbl YCIYr B 3aBUCMMOCTU OT TUMA BbIMNOJTHEHUS
COeANHEHUS:

*  KpOCC-COeaMHeHWe, obecneumBatollee CKOPOCTb O6MeHa AaHHbIMK He
6onee 100 Méut/c*;

*  KpOCC-COeaMHeHWe, obecneumBatollee CKOpPOCTb O6MeHa AaHHbIMK He
6onee 1 réut/c*;

»  KpOCC-coeavHeHue, obecneumBatollee CKOpOCTb ObMeHa AaHHbIMK He
6onee 10 Mé6ut/c*;

* KpOCC-COeMHEeHWe C UCMOosb30BaHNEM MeaHOro kabens;
"  KpOCC-COeMHEHME C UCMOIb30BaHNEM OMTOBOSIOKOHHOIO kabens.
8.3.1.3. Ycnyra okasblBaeTcs npu pasMelleHnn obopyaosaHusa KnveHta B 30He
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KOSIOKaumn B COOTBETCTBUM C [paBunamu.

8.3.1.4. llpun ncnonb3oBaHun KnneHTom ycnyr B cootTBeTcTBum ¢ n. 8.1.3. lMpasun
1 B C/lydae OpraHmnsaummn Kpocc-coeAMHeHU B Npeaenax BblAeNeHHON CTOMKM
KnveHta wnuM B Clydae  OpraHusaumMmM  KpOCC-COEAMHEHWA  MeXAay
BblAENEHHbIMM  CTOMKaMM  KnuneHTa, yciyra  KpoCC-COEAMHEHMSI  He
TapupuumpyeTcs.
8.3.2. TMNoakntoyeHne obopyaoBaHuns KnneHta kK 060pyaoBaHmMio akkpeanToBaHHOMO
onepaTopa CBA3n

8.3.2.1. TexHMYeCKUIN LeHTp OpraHM3yeT NnoaktoyeHne obopyaoBaHus KnveHTa,
pa3MeLleHHOro B 30HEe Kosokauuu, K 060pyaoBaHMIO aKKpeauTOBaHHOIo
onepatopa CBsi3W, pa3MELUEHHOMY B TOYKE TMPUCYTCTBMSI OMepaTopoB
(cneumanbHO BblAENEHHON TEXHUYECKMM LIEHTPOM CTOWKE ANS pa3MeLleHUs
obopynoBaHus onepaTopoB) B 30HE KOMOKaLMK. Ycnyra BKAOYaeT B cebs:

* npoBeaeHne paboT MO KOMMyTauuu obopyaoBaHus KnuneHTa K
060pya0BaHMIO onepaTopa CBA3N;

= [peaocTaBfieHne B Nonb3oBaHne KnneHTa naty-kopaa ans opraHmsauumm
NOAKIOYEHUA K o6opyu05aHmo onepartopa,

* npeaocTaBfieHNe B Mofb30BaHMe KMeHTa eMKOCTEN BHYTPUCTOEYHbIX
OpraHavM3epoB W/WIM  MEXCTOEYHbIX JIOTKOB [ANs  OpraHu3auuu
NoaKNYeHns K 06opyaoBaHMIO onepaTopa.

8.3.2.2. lpeaycMOTpeHbl cneayowme BapuaHTbl YCyrn B 3aBUCMMOCTU OT TUNa
BbIMOIHEHNSI COEANHEHNS:
* [oaKknoyeHne, obecneunsatollee CKoOpocTb 0bMeHa AaHHbIMK He bonee
100 Méwut/c*;
* noaknoyeHne, obecneunBarollee CKOpocTb 0bMeHa AaHHbIMUK He bonee
1 Féut/c*;
* noaknoyeHne, obecneunBatollee CKOpocTb 0bMeHa AaHHbIMUK He bonee
10 réut/c*;
* MOAK/OYEHUE C UCNOMb30BAHMEM MeaHOro kabens;
* MOAK/OYEHUE C UCNOMIb30BAHMEM OMTOBOIOKOHHOIO Kabens.
8.3.2.3. Ycnyra okasblBaeTcs npu pasMelleHnn obopyaosaHusa KnveHta B 30He
KONOKaLMK B COOTBETCTBMM C [TpaBunamum.
8.3.3. NMoakntoyeHne npnemHbix yctponcts (GPS/INTOHACCc-aHTEHHbI)

8.3.3.1. TexHUYyeckMn LEHTP OpraHM3yeT YCTAaHOBKY MPUEMHOrO YCTPOWCTBA
cuctem rnobanbHoro nosvumoHuposanua (GPS, TJTIOHACC) KnueHTa Ha
aQHTEeHHOM nnowaake Ha Kpbiwe L0 n noakntouveHne ee K 060pyaoBaHMIO
KnuneHTa B 30He Konokaumun. Ycnyra BKIOYaeT B cebs:

= [lpegoctaBneHne nnowaakM Ha Kpbiwe UOA v opraHusaums
pa3MelLLEeHMs] Ha HeN MPUEMHOro yCTporcTBa KnmeHTa.

* [lpoBegeHne paboT MO MNPOKIAAKE COEAVMHWUTENBHOW JIMHUKM MeXAay
NMPUEMHbIM yCTporUCTBOM KnneHTa u obopyaoBaHneMm KnuneHTa B 30He
KosloKaLuu.

» [lpenocTaBrieHne B NoSib30BaHWe KnnMeHTa eMKOCTEN BHYTPUCTOEYHbIX
OpraHal3epoB W/UAM  MEXCTOEYHbIX JIOTKOB [ANS  OpraHv3auuu
COeANHUTENTbHOWN JIUHUW.

8.3.4. TpeboBaHus K MaplupyTaM MNpPOKMafaKkM kabensi, a Takxke Tunbl Kabenen u
NMHTEpPdENCOB, MCMOMb3YEMbIX MNPV  BbIMNOMHEHUM MOAK/OYEHUA B paMKax
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OpraHu3auMn 1 NpeaocTaBneHns B NoSb30BaHMe KMeHTa CTPYKTYpUPOBAHHbIX
KabenbHbIX CUCTEM, 3acMKCMpoBaHbl B pasaene 2 «TpeboBaHMs K CETEBbIM
MOAK/IOYEHNAM>» PernameHTa.

8.3.5. 3a npegocTtaBneHue ycnyr, NpeaycMOTpeHHblX B pasgene 8.3., KnueHT

ynjia4ymnBaeT eD,MHOBpeMeHHbIVI nnaTeX, a TakXXe BHOCUT EXXEMECAYHYIO MNJ1aTy 3a
MNCroJib30BaHUE NPEAOCTABJIEHHbLIX PECYPCOB B COOTBETCTBUU C Taqu)aMM.

8.4. lononHUTenbHbIE YCIIYIU AJI OPraHM3aLlmnm ceTeBbIX NOAK/IIOUYEHUN
8.4.1. TlpepoctaBnenune AByx aononHutenbHolx IP/MAC agpecos
8.4.1.1. Bvulgenenue KnueHty 2 (aByx) gononHutenbHbix IP/MAC agpecos.

8.4.1.2. Ycnyra oka3blBaeTCcs NpW HanvuumM OEWCTBYIOLIEro MOAKIOYEHMS
obopynoBaHusi KnueHta kK ToproBoi ceTu bBupxm B COOTBETCTBMM C
MNpaBvnamu.

8.4.2. [pepnocraBneHune wectHaguaTn gononHutenoHblx IP/MAC agpecos

8.4.2.1. BvulgeneHne KnueHTy 16 (wecTtHaguatv) pononHuTenbHblX IP/MAC
apecoB.

8.4.2.2. Ycnyra okasblBaeTCa MpW HanMuum OENCTBYIOWLEr0o MOAK/IOYEHUS
obopynoBaHus KnueHta Kk ToproBoi ceTu bupxm B COOTBETCTBMM C
MNpasunamu.

8.4.3. Bblgenenue gononHutenoHoro IP-agpeca B cetn MHTepHeT.
8.4.3.1. Bvlgenenune KnueHTy gononHutensHoro IP-agpeca B cetu VIHTepHeT.

8.4.3.2. Ycnyra okasblBaeTCa MpW  HanMuum OEeNCTBYIOWLErO MOAK/IOYEHUS
obopynoBaHust KnueHTta K cetu MIHTepHET B COOTBETCTBMM C lNpaBunamu.

8.4.4. 3a pononHuTenbHble YCIyrn, yKasaHHble B HacTtosiwem pasgene 8.4. u
npepoctaensieMble KnueHTty ycnyrn opraHusaumm (KOH(UrypupoBaHUsl) ero
CeTeBbIX NOAKMOYEHNN, KNMEHT ynnayumMBaeT eAMHOBPEMEHHbIN NNaTex, a Takxke
BHOCUT €XeMeCsiYHylo MnnaTy 3a noadepXKy KOHMUrypauum B COOTBETCTBUM C
Tapudamu.

9. TexHuueckas nogaep)kKa u obcnyxmBaHme

9.1. UHdpopMHupoBaHME KSIMEHTOB

9.1.1. [Ans WHDOPMUPOBAHMS KIMEHTOB TEXHUYECKMM LUEHTP OpraHusyet
KPYrMOCYTOUHYIO MH(OPMALMOHHYIO CUCTEMY Ha canTe B ceTu WHTEpHeT no
agpecy: http://www.moex.com/.

9.1.2. WHdopMMpoBaHME KMEHTOB TakKXe OCyLIeCTBAsSeTcs Mo TenedoHy
+7 (495) 363-32-32 p006.10100 (B pabouve gHm ¢ 09:00 pgo 20:00 no
MOCKOBCKOMY BpEMEHN).

9.2. Cnyx6a nogaep>xkn TeXxHUYECKOro LeHTpa

9.2.1. KoopauHauus BbINoAHEHUS paboT, naMeHeHne KoHdurypaumm ycnyr, paséop
NpobneMHbIX CUTyauui, WCNpaBNeHWE HEOOYETOB, BblAaya TEXHUYECKON
MHGOPMaLMM N peKOMEeHaaUMiA npou3BoANUTCS TEXHUYECKMM LEHTPOM MO
obpaweHnsaM KnueHTa B cnyxby nogaepxku TexHudeckoro ueHTpa. CToumMocTb
TEXHWYECKON MOAAEPXKM BK/IlOYEHA B CTOMMOCTb YCIYyr MO HacTosiLEMY
[I0roBopy.

9.2.2. Pabouee Bpems cnyxbbl noaaepxkn TexHuyeckoro ueHTpa — ¢ 09:00 go
20:00 no MOCKOBCKOMY BpeMeHU Nno pabounM AHSM.

9.2.3. O6palleHns KIMEHTOB MPUHUMAIOTCA CNY>XO60M noaaepxku TeXHUYecKoro
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LeHTpa:
= 1o TenedoHy +7 (495) 363-32-32, no6. 10100 — B paboune aHu ¢ 09:00 go
20:00 N0 MOCKOBCKOMY BpEMEHMU;
= no TenedpoHam +7 (495) 733-95-07, +7 (495) 287-76-91 (obwas
nopaepxkka pynnbl koMnaHui MockoBckasi bupxa) — B paboune gHu ¢
08:00 go 24:00 no MOCKOBCKOMY BpPEMEHMU;

= 10 3/1EKTPOHHOM noyTe: colo@moex.com — KpyriioCyTO4HO;

= 110 3N1EKTPOHHOM noyTe: help@moex.com (C aBTOMaTUYECKMM NPUCBOEHNEM
HoMepa obpalleHns) — KpyrnocyTO4HO;

= yepe3 MHPOPMALMOHHYIO CUCTEMY MO aapecy http://www.moex.com/ —
KpYrnoCyTOYHO;

= yYBEAOMJIEHNUAMMU 1O OdJVILl,VIaJ'IbeIM KOHTaKTaM TexHMYecKoro LeHTpa.

9.2.4. Tlpn M3MEHEHUN KOHTAKTHbIX AAHHBbIX CNYyX6bl NoaaepXKu TeXHUYeCcKoro
LEHTpPa, YKasaHHblX B n.9.2.3 [paBun, TEeXHUYECKMA UEHTp HanpaBnseT
KnueHTaM COOTBETCTBYIOLMNE YBEAOMIIEHUS.

9.3. O6paweHns no npobnemam n BpeMs peakuumn

9.3.1. ObpalweHne KnueHta B cnyxby noaaepxkm TexHMYeckoro ueHTpa no
npobneme [OMKHO coAepXaTb CTeMNeHb CEepbe3HOCTU npobnembl, KOHTAKT
OTBETCTBEHHOIr0 COTPYAHMKA CO CTOpPOHbl KnuneHTa M onucaHue npobnemol
(BKOYas BO3MOXHO 6onee noapobHyd WHMOpMaumio ans maeHTudukauum
npobnemsl).

9.3.2. CreneHb cepbe3HOCTM NpobneMbl yCTaHaBNMBAETCA B COOTBETCTBMM CO
crenyoLen LWKanou:
= «Kputnueckas» - 03Ha4YaeT NOJIHYIO MM NOYTU NOJTHYIO NOTEPIO AOCTYNHOCTU
nnn yHKLMOHANLHOCTKN pecypca.

= «Cepbe3Hasi» - O3HaYyaeT, 4YTO pecypc MOTepsl YacTb [AOCTYMHOCTU MK
dyHKUMOHaNA, YyXyAwwWun TMOKasaTenn CKOPOCTM, MPOU3BOAUTENBHOCTH,
6bICTPOAENCTBUS U T.M.

= «[oTeHuManbHas» - 03Ha4yaeT, 4to KnueHT onpeaenun npobnemy wnu
MOTEHLMANBHYIO NPO6/EMY, HO OHa MOKA HE OKa3blBAET CEPbE3HOI0 BNUAHUSA
Ha DYHKLMOHMPOBaHME pecypca.
»  «MnaHupyeMas» - 03HayaeT, YTo KNMeHT HaMepeBaeTcs NPOBECTU U3MEHEHME
B CMCTEMe, TpebyloLlee N3MEHEHUSI HACTPOEK UMW APYrMX aAMUHUCTPATUBHbIX
[ECTBUN.
9.3.3. Bnocneactsuu CTeneHb CEPbE3HOCTM 3arnpoca MOXET bbiTb U3MEHEHA, ECNN
KnueHT n/unu TEXHUYECKUIA LIEHTP BbISICHAT, YTO BHayase oHa bbina onpeaenexHa
HEBEPHO.

9.3.4. ObpalleHuns HanpaBnsATCa B CNYyXOy noaaep>Xkm TeXHUYeCcKoro LeHTpa no
MoboMy U3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3 MNpaswn.

9.3.5. [peanoytuTenbHbIM cnocob cBs3n nNo npobnemam ypoBHs «Kputuyeckas» -
MO 3M1EKTPOHHON MoYTe C Ay6nnpoBaHneM obpalleHns no TenedoHy.

9.3.6.  TexHM4Yeckuin LeHTp obecneunT cneaytollee BpeMsa peakumn B 3aBUCMMOCTH
OT CTerneHn cepbe3HOCTHM 3anpoca:

Cepbe3HOoCTb 3anpoca Bpems peakuun

«Kputnyeckaa» 30 MyH
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«Cepbe3Has» 3 yaca
«lMoTeHumnanbHas» 2 paboumnx gHs
«lMnaHmpyemas» 2 paboumnx gHs

Bpemss peakumm TexHMYECKOro LEHTpa YKa3aHO Ans  obpalieHun,
NocTynuBLUKX U 0bpabaTbiBaeMbIx B paboyee BpeMs Cry>6bl nogaepxku. Ans
obpallleHnin, MNOCTynNMBLUMX BO BHepaboyee BpeMsi, BpeMsl peakuun
TexXHNYeCKoro LeHTpa MOXeET 6blTb COOTBETCTBYIOWNM 06pa3oM yBenYeHo.

9.3.7. YKaszaHHOe BpeMs peakuum O3HA4YaeT, YTO B TeuyeHue AaHHOr0 BpPEMEHMU
cneuMannct TexHMYeckoro LueHTpa npucTtynut K o0bpaboTke 3anpoca v B
3aBMCMMOCTU OT CNIOXKHOCTH, BUAA U 0bbema nNpobnemsi:

= pewunTt npobnemy n NpeaoCcTaBUT OTHET O ee pelleHnn KnneHTy;

= NpeaocTaBuT nnaH-rpaduk peweHns npobneMbl AN pekoMeHaaumn Ans ee
obxopaa;

= Ha4yHeT BOCCTAHOBUTE/IbHbIE MEPONPUATUS;

= YCTAGHOBUT HeobxoauMocTb 6onee rnybokon AMArHoCTUKM U HauHeT
AVAarHOCTMYeCKne MepornpusaTus;

= NarHocTupyeTt npobneMy BHE 30Hbl OTBETCTBEHHOCTU TEXHMYECKOrO LIEHTpA
1 NPeaoCcTaBUT aHanm3 nNpobnembl KnnenTy;

= rpoBedeT HeobXoAMMYID AMArHOCTUKY WM  aHanuM3 UM CBSDKETCS C
OTBETCTBEHHbIM COTPYAHMKOM KnveHTa ANns COrnacoBaHus  AasbHEWLLIMX
AENCTBUN.

9.3.8. BpeMsa peakuum He BKIOYAET B cebs BpeMsi, noTpavyeHHoe TeXHUYECKUM
LEHTPOM AN1 YCTAaHOB/IEHMS KOHTaKTa C OTBETCTBEHHLIM COTPYAHUKOM KnuneHTa
(B TOM umcne pana yTOYHEHMs HeobxoaMMOM Ans  pelweHust npobnemsl
nHdopMaumm), a TakxKe Ha aBTopu3auno npeacrtasutens Knventa (B cnydae,
eC/vM Takas aBTopusaums Heobxoanma).

9.3.9. YacTtb paboT (B TOM UMcne AMarHOCTUYECKNX) ¢ 0bopyaoBaHMEM MOXET bbITb
OT/IOXKEHa B CBA3N C TpeboBaHUSIMM K NpoBefAeHnto paboT B COOTBETCTBUM C
pa3genom 3 «PaboTbl B 30He KOonokaunn» PernameHTa.

9.3.10. B cnyyae Heo6xoAMMOCTM, MO OKOHYaHMM pPaboT TexXHUYECKUA LEHTP
nssewaeT KnmeHta o pesynbtaTte peweHns npobnemsl. Mo 3anpocy KnuneHTa B
cnyxby noagepxkn TeXHUYECKUA UEeHTp npeaocTaBnseTr wHdopMaumio o
pesynbTaTe peweHust npobnembl nnm o ctaTyce Npobnembl B NpoLecce peLlleHus.

9.4. TexHnyeckoe obcnyxmsaHume

9.4.1. B paMkax 3aka3aHHbIX KMeHTOM ycnyr, onucaHHbIX B pasaesne 8 HacTosAWwmnx
MpaBun, TEXHUYECKMN LEHTP MNpPOM3BOAMT OrpaHU4YeHHbIM 06beM paboT Mo
TEXHUYECKOMN noaaepXKe (TEXHUYECKOe 06CTy>XMBaHUE).

9.4.2. TexHuuyeckoe 0b6CnyxuBaHve BkoYaeT B cebs, B TOM uncne:
= npueM 1 Bblgadvy 06opyaoBaHMsS Npu BHOCE U BblIHOCE 0bopyaoBaHus B/u3 LO/;

= MOHTaX W [AEMOHTa)Xk 060pyaoBaHMsi B CTOMKax (Mpuv pasMeLLeHuMn unu
npekpaleHMm pasmelleHnst 0bopyaoBaHusl, Npy HeObXo0ANMMOCTU PeEMOHTA U
Apyrux pabot ¢ obopyaosaHueM);

= KOMMYyTauMIo/aekoMMyTaumio obopyaosaHus (Npy NOAKAYEHUN/OTKITIOYEHUN
ceTeBbIX YCyr, Mpy MOHTaXKe/AeMoHTa)xxe 0bopyaoBaHuUs);

=  U3MEHEeHWe KOHMUrypauumn ceteBoro o6opyaoBaHnst Ha CTOPoHe TeXHUYECKOro
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ueHTpa (Mpy NOAKMIOYEHUN/OTKTIOYEHNN CETEBLIX YCIYr, MNMpU M3MEHEHWUU
KOH(Urypaumm CeTeBbIX YCIyr, NMpU AMArHOCTMKE W pPa3pelleHun CETEBbIX
npobnem c obopyaosaHmeM KnneHta);

= BUW3YyasibHYK ANArHOCTUKY (PYHKLMOHMPOBaHNS 060pyaoBaHus;

=  ONArHOCTUKY (PYHKLUMOHMPOBAHMS CETEBbIX MOAKIOYEHUA K 060pyAOBaHWMIO
TexHn4ecKoro LeHTpa;

= OroOBELLEHME TEXHUYECKMX CNyx6 KnueHTa O nnaHoBbIX paboTax B 30He
Konokaumu;

= OMepaTUBHOE OMOBELLEHME TEXHUYECKMX cny6 KnueHTa O nepepbiBax B
NpefoCTaBNEHMM CepBUCA B  pe3ysibTaTe BO3HUMKHOBEHWUS BHELWITATHbIX
cUTYyauun;

= COMpOBOXAEHWE npeactaBuTenss KnuveHTa no Aoctyny K o6opyaoBaHWMto
KnunenTta B LUOA;

= obecneyeHne  du3MYeckoro  Aoctyna  npeacrasBuTenss  KnveHta K
060pyA0BaHUIO B KIIMEHTCKON KOMHATE;

= MpeaocTaB/ieHMe yaaneHHoro goctyna K obopynosaHuto (IP-KVM);
= M3MEeHEeHWe KOHMUrypaumm orpaHnYeHns 4ocTyna us cetu MHTepHeT;

= 3aMeHy KOMMOHeHTOB 0bopyaoBaHus KnumeHTa, AOMYCKAKOWEro <«ropsyyto»
3ameHy (hot-swap), 13 KoMnnekTa, 3apaHee NpeaocTaBNeHHOro KnneHTowM;

= BK/IIOYEHMe/BbIKIOYEHNEe 060pyaoBaHus;
= nepe3arpy3ky 060pyaoBaHUsl NO MUTAHUIO.

9.4.3. Bce paboTbl ¢ 060pyaoBaHMeEM MNPoON3BOAATCA B COOTBETCTBUU C YC/TIOBUSMM
pa3gena Owwnbka! UCTOYHMK CCbIIKM He HaupaeH. «PaboTtbl B 30He
Konokauuu» PernameHTa.

9.4.4. PeKkOMEHAOBaHHbIA MOPAAOK B3aMMOAEWCTBUS NMPU 3aKa3e U BbIMOSHEHWM
paboT TexHuyeckoro obcnyxuBaHus npveedeH B pasgene 3.7 «[llopsagok
B3auMMoAencTBums» PernameHTa.

9.4.5. PaboTbl B paMKax TEXHUYECKOrO 06CNY>XMBaHWUS BbIMOMHSAOTCS NPU HaNn4um
TEeXHUYECKON BO3MOXXHOCTMW.

9.4.6. TEeXHUYECKUI LIEHTP BMpaBe 0TKa3aTbCsA OT BbIMOHEHUS OTAENbHbIX paboT B
cnyyae — MO MHEHMIO TexXHMYeCcKoro LeHTpa — WX HelenecoobpasHocTy,
HECOOTBETCTBMSA  3aKa3aHHbIM  KNIMEHTOM  ycniyraMm, WM NPEBbILLEHUS
06beMa/yacToThbl/ANIUTENBHOCTM  paboT MO  YCTAHOBNEHHbIM  TEXHUYECKUM
LIEHTPOM OrpaHUYEHUAM.

10. NMopsaok ucnonb3oBaHna buprxxesoin nHpopmauum.

10.1. T[pepocTtaBneHne KnuneHTy BupxxeBon uMHMOpMaUMM He SIBNSIETCA MNpeaMETOM
HacToswero [lorosopa.

10.2. B cnyyae, ecnn y KnneHTa B npouecce OKasaHus ycnyr no JOroBOpy MMeeTcs
TexXHU4YecKasi BO3MOXHOCTb AO0CTyna kK bupxxeBon nHdopmauum, KnueHT Bnpase
ncrnonb3oBaTb BupxeByld WH@POPMAUMIO TOMbKO B UENsX W Ha YCNOBUSIX,
NpeaycMOTPeHHbIX  «MMopsAKOM — MCMONb30BaHUS  BupxxeBor  MHGoOpMaumu,
npegnoctaensemon NMAO MockoBckasi Bupxa» (aanee — «MopsaoK MCNOb30BaHUS
BupxxeBoi unHdopmMauum»). TMopsiaok MCnonb3oBaHWs BupxeBon MHbopMaumm
packpbiBaeTcs Ha odumumanbHoM cante NMAO MockoBckasi Bupxa (aanee — bupxa)
B ceTn NHTepHeT no ccobinke http://www.moex.com/ru/datapolicy/.

10.3. bBupxa win nnuo, ynosHOMOYeHHoe Bupyel, BnpaBe OCyLWEeCTBNSTb AENCTBUS


http://www.moex.com/ru/datapolicy/
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Mo NMpPOBEPKE KOPPEKTHOCTM MCMOSb30BaHMsl KnneHToM BupxxeBon unHdopMaumm
(nanee MHMOPMaLIMOHHBIN ayauT).

10.4. B cnyyae HapyweHnuns KnMeHTOM yCnoBUW  WCMONb30BaHus  BupykeBon
nHdopmaumm, KnmeHt, B cooTBeTCTBUM C [MOpsSAKOM WMCNONb30BaHUs BupkeBon
nHdopMaLmm, HeceT OTBETCTBEHHOCTL nepen bupxen.

11. Mpentndmkaums nuld, MUCNONb3YHOLWKUX MNOJib30BaTe/IbCKoe
(oxoHeuHOe) obopyaoBaHuMe.

KnneHT 0653yeTcs B TEYEHWE OHOMO MecsiLia C MOMEHTA BCTYM/IEHUS B CUJTY HACTOSILLENO
[loroBopa NpeaoCcTaBUTb M Aanee exXekBapTasibHO MPeaoCTaBnsiTb TEXHUYECKOMY LEHTPY
OOHOBNEHHbIE CMWUCKM  NWL,  WUCMONb3YIOWMUX €ro  Mosib30BaTeNibckoe (OKOHEYHOE)
obopyaoBaHue, 3aBepeHHbIE YNOTHOMOYEHHbIM NpeacTaBuTeneM KnveHta u cogepxalime
cnenyolme CBeAEHNS O N1Lax, UCNoNb3yoLWMX Takoe 060pyaoBaHuUE:

= hamMunms, nMs, oT4ecTBo (NP HaNN4UN);
" MECTO XMUTeNbCTBa;
"  pEeKBM3UTbI AOKYMEHTA, yAOCTOBEPSIOLWEro IMYHOCTb.

YKazaHHble CMMUCKU NPeaoCTaBnstoTca B byMaxkHou dopme nnbo, npn Hannuum y KnueHta
foroeopa € TexHMYecKMM UeHTpoM 06 y4yacTum B CUCTEMe  3MIEKTPOHHOro
AOKYMEHTOO60pOTa, B 3MEKTPOHHOW  ¢opMe, MpW  YCloBUM  MX  NOANUCAHMS
KBaIMMULUMPOBAHHOW 3NEKTPOHHOM MOAMNMCHIO. peaocTaBneHne CrMCKOB MpPOM3BOAUTCS
KnneHTOM B CpOK He Mno3gHee NATOro yucia nepeBoro Mecsua KBapTana, cneayowero 3a
OTYETHbIM.

12. NepexoaHble NOSIOXKEHUS.

12.1. [ng ycnyr, 06o3HaveHHbIX «*» B n.n. 8.2.1.2., 8.3.1.2. n 8.3.2.2. HacTosLmX
MpaBun B YacTn noakntoyeHns obopyaosaHus KnneHToB kK ToproBon cetn bupxu,
obecneumnBatowlero CKopoctb obMeHa AaHHbIMM He 6onee 100 M6uT/C; B 4acTu
Kpocc-coeanHeHus, obecneumBaloero CKOpocTb obMeHa AaHHbIMM He 6onee
100 Méut/c, 1 Tbut/c, 10 GUT/C; B 4YacTM noakIyeHuss K ob6opyaoBaHMIO
aKKpeAMTOBAHHOro ornepaTtopa CBsi3W, obecrneumBalowlero CKopoctb 0bMeHa
AaHHbIMK He 6onee 100 MéuTt/c, 1 Féut/c, 10 F'éuT/C; NnpegocTaBneHHbIX KnneHtam
[O [aTbl BCTYMAEHUS B CWY HacTosiwenh pepakumm [paBun, yCTaHOBMEH
nepexoaHbin nepvoa cpokoM Ao 1 aBrycta 2018 r. ans BbiBOA@ 3TUX yCIyr w3
akcnnyaTaumun. C gaTbl BCTYNNEHUS B CUY HacTosiwen pegakuum MNpaBun, 3akasbl
Ha MOAKNIOYEHME YKa3aHHbIX Bblle YCyr He NPUHMMAKOTCS, NpY 3TOM onJiaTta 3Tnx
YCNyr, 3aKa3aHHbIX A0 Ha4ana nepexoaHoro nepuoaa, ocylecrensercsa KnveHtamm
B TeYeHue 3TOro nepuoaa B COOTBETCTBUM C Tapudamu. MNpun 3akase HOBbIX YCNyr,
3aMEHSIOWNX YCyru, KOTOpble BbIBOAATCSH M3 3KCrnayaTaumn, eaMHOBpPEMEHHble
nnatexu ¢ KnneHTta He B3MMalOTCS.

12.2. [lo oKOH4YaHUK nepexoaHoro nepuoaa, ¢ 1 asrycra 2018 r. ycnyru, onncaHHble B
n.12.1. Hactoawwmx [Npasun, TexHUYeckuM uUeHTpoM KrveHTaM OKa3biBaTbCA He
byayT.

12.3. KnueHTaM, 3akntoumBLLMM [JOroBOp nocse AaTthbl BCTYMEHUS B CUTY HACTOSILLEN
pegakunn [llpaBun, ycnyru, onucaHHole B n. 12.1. HactoAwwmx [lpasun,
TexHnyeckMM LEeHTPOM He MpefoCTaBsoTCs, TO €CTb YCNOBUA O MEepexXOofHOM
nepuoae Ha Taknx KnMeHToB He pacrpoCTpaHATCS.
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13. PekBU3UTbI.

MonHoe pupMeHHoe HanMeHOBaHWE:

My6nnyHoe akumMoHepHoe oblectBo «MockoBckast bupxxa MMBB-PTC».

MecTo HaxoXaeHus:

Poccuickas ®epepaums, r. Mockea, bonblion Kucnosckmm nep., a. 13.

Anpec ans Harnpas/ieHus KOppecrnoHAeHUMM COBMaAaeT C aApecoM MecTa HaXOoXAeHWs.
OI'PH: 1027739387411

NHH: 7702077840;

Krr: 997950001;

NMAO Mockosckast bupxka BblaaHbl Crieayowme MUEH3NN:

JInueHsns NQ 148736 Ha okasaHue ycnyr CBA3W Mo nepefade AaHHbIX, 3@ UCK/IOYEHUEM
yCnyr nepefayvn AaHHbIX 4Ns Lenen nepeaaydv ronocoBov nHgopmaumm ot «14» okTabps
2016 ropa. JinueHsma N 148735 Ha OkaszaHuWe TenemMaTuyecKux YCIyr CBS3W OT «14»

okT6psa 2016 roga.

MnaTexxHble pEeKBU3UTDI

Ang onnatbl B py6nsax PO:

HKO 3A0 HPA r. MockBa

KOppecrnoHAEHTCKMIA CHET:
30105810100000000505
BUK: 044583505

PacueTHbIN cyeT:
40701810000000000232

14. NMpunoxxeHus.

MnaTtexxHble peKBU3UTbI
Aans onnartbl B aosutapax CLUA:

HebaHkoBcKas KpeanTHas
OpraHu3aumsi-UeHTpanbHbIN
KOHTpareHT «HaunoHanbHblii
KnupwuHrossbii LieHTp»
(AkuMoHepHoe 06w ecTBo)
HKO HKL| (AO)

MecTto HaxoxaeHus: 125009,
Poccus, r. MockBa, BonbLuol
Kucnosckuii nepeynok, aom 13
OlPH 1067711004481

BUK 044525734

NHH 7750004023

KM 775001001

SWIFT: NCCBRUMM
REUTERS DEALING:NCCB
Ten: (495) 782 9794

®dakc: (495) 782 97 85

Acc. 04-438-114

Deutsche Bank Trust Company
Americas, New York, USA
SWIFT:BKTRUS33

MpunoxeHne N21 3asBneHne o Bblibope yCnyr;
MpunoxeHne N2 3asiBneHne 06 U3MeHeHun ycnyr;
MNpunoxxeHne N23 YBegomneHue o pactop)xeHuun [lorosopa;

MpunoxeHne N24 Tapudbl Ha yciyrn B 30He KonokaumMm MockoBCcKor Bupxu;
MpunoxeHne N5 AKT 06 okaszaHuu ycnyr;
MpunoxeHue N26 AKT ceepku 0bopyaoBaHus KnueHTa;
MpunoxeHne N27 Cornacve Ha 06paboTKy NepCcoHanbHbIX AaHHbIX;

MnaTtexxHble peKBU3UTDI
Anga onnaTtbl B €BpPO:

HebaHkoBCKasi KpeauTHast
OpraHv3aumsi-LUeHTpasbHblii
KOHTpareHT «HaunoHanbHbIi
KnupwuHrosbiii LieHTp»
(AkumMoHepHoe 06LecTBo)
HKO HKL| (AO)

MecTto HaxoxaeHus: 125009,
Poccus, r. MockBa, BonbLuoi
Kucnosckuii nepeynok, aom 13
OlPH 1067711004481

BUK 044525734

MHH 7750004023

KMn 775001001

SWIFT: NCCBRUMM
REUTERS DEALING:NCCB
Ten: (495) 782 9794

®dakc: (495) 782 97 85

Acc. 100947738100EUR
Deutsche Bank AG,
Frankfurt/Main, Germany
SWIFT:DEUTDEFF



MpunoxeHne N21 k MpaBunaM okasaHus yciyr B 0611aCTi MHAOOPMALUMOHHBIX TEXHOMOMMI B 30He Konokaummn My6amnyHoro akumMoHepHoro obuiecTsa

«MockoBckasi bupxa MMBB-PTC».

3asBneHue o Bbibope ycnyr/ Service request form

HanmeroBaHue Knuenta/®UO* (Client name):

OrPH/cepus 1 Homep nacriopta* (OGRN/passport No):

WHH/KNMN (Taxpayer ID): /
PekBun3nTbI/Bank

details

AZpec MecTa HaxoxaeHus/aaTta u Mecto poxaeHusi* (Address):

Azpec 3nekTpoHHol noyTsl (Contact e-mail):

NQ HanmeHoBaHue ycnyri/ Service name OTMeTKa 0 Konuyectso
Bblibope ycnyru/ Quantity
Selected services
Pa3meLLeHne o6opyaoBaHus KnveHTta 6e3 BbleneHus CTovKu/ 1U
1 ] . AN
Equipment co-location in a shared rack I:I
PasmelueHne obopyaoBaHus KnveHTa B BblaeneHHoi cTolike/ Equipment
co-location in a dedicated rack [lo 6kBT/ |:|
2 M13MeHeHWe orpaH1yeHus Mo 3MEKTPUYECKON MOLLHOCTY BblAENEHHOM Up to 6kwW
CToMKM o 7 KBT: / N3meHeHne
Changing the electrical power limit of a dedicated rack to 7 kW: o 7 K8/ |:|
Up to 7kW
MopknioueHne obopynosaHus Knventa k Toprosoi cetv Bupxw, | 1T6ut/c/ |:|
obecneumBaloLme CKOPOCTb 0BMeHa AaHHbIMU He bonee: 1 Gbit/s
3
Network connectivity to the Exchange trading infrastructure with 10 TéwT/c/
bandwidth up to: (per 2x redundant network connections) |:|
10 Gbit/s
Kpocc-coeamHeHne B 30He KoMoKauuy € UCnonb3oBaHneM kabens MefHoe
BbibpaHHOro Tuna / Copper line |:|
4 x-connection within MOEX co-location space with selected type of cable:
OnTnyeckoe/ |:|
Optic line
MpepocTtasneHne fononHUTeNbHbIX IP-aapecos U3 agpecHoro 2wt /2 1P
NpOCTpaHCTBa CETU Nepeaayyn AaHHbIX TeXHUYECKOoro LieHTpa Ans I:‘
5 noaxntoverns kK TKC Mb, B TOM yucne - Ans nonyvyeHns AaHHbIX B pexvme
pe3epBMpOBaHUS MO TEXHOMOMMN MyNbTUKaCT./
Two additional IP/MAC addresse within private Exchange space
MNpepoctasnexune 16 pononHuTenbHbix IP/MAC agpecos/ 16 wt/16 IP |:|
6 Sixteen additional IP/MAC addresses within private Exchange space
MNoakntoueHne obopynosaHns KnueHta k 060pyaoBaHuto MeaHbIn |:|
AKKpeaUTOBaHHOMO orepaTopa CBA3W C MCMOJb30BaHWeEM kabens Copper line
7 Bbi6paHHoro Tnna/Connectivity through accredited NSP with selected type
of cable:
OnTOBOnOKOH»]j
Optic line
MopakntoyeHue k cetn NHTepHeT ¢ BblaeneHveM IP-agpeca B cetn 1 Méut/c/
MHTepHeT (opraHusaumns Gpu3anyeckoro noakItoveHns Kk 06opyaosaHuio 1 Mbit/s |:|
8 TexHNYeckoro LeHTpa, NpefocTaB/ieHVe TenemMaTuyeckvx ycnyr ceasu)/
Connectivity to the Internet with the allocation of IP-address in the
Internet: (Organization of physical connection to the equipment of the
technical center)
MNpepocTaBneHne TenemMaTUyecknx yCnyr CBA3u: yBeMyeHre nosochbl 1 Méurt/c/
9 nponyckaHust ans obMeHa AaHHbIMU C ceTblo VIHTepHET, Ha BbibpaHHyo 1 Mbit/s
BenuunHy / Additional bandwidth for Internet connection
MNpepocTaBneHne TenemMaTUyecknx yCnyr CBA3u: yBemyeHre nosochbl 10 M6uT/c/
10 | nponyckaHus ans obMeHa AaHHbIMK C CETbIO VIHTEPHET, Ha BblbGpaHHyo 10 Mbit/s
BenuunHy / Additional bandwidth for Internet connection
11 BblgeneHune ogHoro gononHutensHoro IP-agpeca B cetn UHTepHeT/ 1 Wr/11P I:I
1 extra Internet IP address
12 | MogkntoueHue npueMHbIxX ycTpoincTB(GPS, MMOHACC) KnueHTa/ Connection | 1 nogkn./
of receiving device of global positioning systems (GPS, GLONASS) 1 connection |:|
MpenoctaBneHne TenemaTnMyecknx ycnyr ceasu: NogkntovexHne 1 port |:|
13 nHTepdelica ynpaeneHuns/management port connection
14 | Pe3epBupoBaHWe BbiAENEHHON CTOWKM C BO3MOXXHOCTbIO XpaHEHWs B HEl 1 Croimka/ |:|
ob6opynoBaHnsa ao 3 mecsues /Reservation of dedicated rack for up to 3 1 Rack




months
15 | XpaHeHue maTepuanos KnveHTa B MHAMBKUAYANbHOW ceindoBoit syelike / 1 SAueiika/ |:|
Storage of materials in individual safe box 1 Safe box

Ocobble ycnoBust
Special conditions

Ot NAO MockoBckas Bupya/ On behalf of Moscow Exchange PJSC

C.B. Wensarux

[ata noanucaHus 3asBneHus
Date of acceptance« » 201_r./

Service request date
OTMeTKa 0 perncTpaumnv 3asBreHns:
(Request registration note)

OT Knuenrta/ On behalf of the client

[ata nogaun 3asBneHus «___ »
201_r./

3asiBrieHne MoAaeTcsl B COOTBETCTBMM C [paBunamMu okasaHusi ycnyr B 06/1acT MHGOPMALMOHHBIX TeXHOMoruin My6anyHoro akumoHepHoro obluecTsa
«MockoBckas Bupxxa MMBB-PTC» / The Service request form should be sent in accordance with PJISC Moscow Exchange MICEX-RTS Information Technology

Services Rules * Yka3biBaeTcs npu 3anonHeHun 3asenenuns dusmnyeckumm nuuamu/ Only applies to an individual.



MpunoxeHve N2 k Mpasunam okasaHus yciyr B 0611acT MHAOOPMALMOHHBIX TEXHOMOMMIA B 30He KonoKaummn My6amnyHoro akumMoHepHoro obLiecTsa

«MockoBckas bupxxa MMBB-PTC».

3asBneHune 06 nsmenenum ycnyr/ Service change form N2 Kk [loroBopy
HanmeHoBaHue Knuenta/®UO* (Client name):
OrPH/cepus 1 Homep nacnopta* (OGRN/passport No):
WHH/KNMN (Taxpayer ID): / H
PekBun3nTbl/Bank details
Anpec MecTa HaxoxaeHus/aata u Mecto poxaenHuns™® (Address):
Azpec 3nekTpoHHol noyTsl (Contact e-mail):
INQ HanmeHoBaHue ycnyri/ Service name OTtmeTka o Kon-Bo Kon-Bo
BblbOpe ycnyr/  |noAktoua-eMbiX (OTK/1I04a-eMbiX|
Selected services ycnyr/Service |ycnyr/Service
qty to be enabled| qty to be
disabled
PasmetlLeHne 06opyaoBaHus KnueHTa 6e3 BblaeneHus CTokku/ iU
1 Equi t co-location in a shared rack |:|
quipment co-locatiol a sha a
PasmeLeHne o6opyaoBaHus KnveHTa B BblAeneHHol cTolke/
Equipment co-location in a dedicated rack: [0 6KBT |:|
2
VI3MEHEHMe OrpaHMUEHNS MO INEKTPUYECKOI MOLLHOCTH BbiaeneHHoii | /13MeHeHme
cTovikv fo 7 KBT:/ / Changing electrical power supply limit in a no7 Ker.
dedicated rack to 7 kW:
MoakntoueHne ob6opynosaHust KnuenTa k Toprosoi cetn Bupxu, | 1 réut/c/ |:|
obecneumBaioLme CKOPOCTb 0bMeHa AaHHLIMK He Bonee: 1 Gbit/s
3
N-_atwork cor_mectmty .to the Moscow Exchange trading infrastructure 10 TéwT/c/
with bandwidth up to: I:'
10 Gbit/s
Kpocc-coeanHeHne B 30He Konokaumu kabenem BbibpaHHoro tuna / MeaHoe
x-connection within MOEX co-location space with selected type of Copper line |:|
4 | cable:
OnTunyeckoe/
Optic line |:|
MpepocTtaBneHne pononHuTenbHbIX IP-agpecos n3 agpecHoro 2wt /21IP
NpOCTPaHCTBa CETW Nepeaayy AaHHbIX TeXHUYECKOoro LeHTpa Ans
5 noakntodeHns k TKC MB, B TOM uucne - Ans nonyyvyeHust AaHHbIX B
pexume pe3epBuMpOBaHNS MO TEXHONOMMW MyNbTUKACT./
Two additional IP/MAC addresse within private Exchange space
MpenocTtaBnexne 16 gononHutenbHbix IP/MAC agpecos/ 16 wT/16 IP
6 Sixteen additional IP/MAC addresses |:|
MoakntoueHne obopyanosaHus KnveHta k 060pyaoBaHuio MepnHoe
aKKpeaMTOBaHHOMo oneparTopa CBA3u kabenem BbI6paHHOMO Copper line |:|
7 Tuna/Connectivity through accredited NSP with selected type of
cable:
OnTuyeckoe/ |:|
Optic line
MNoakntoueHune k cetn MHTepHeT ¢ BblaeneHnem IP-agpeca B ceTn 1 MéuTt/c/
MHTepHeT (opraHu3aums (Gpu3n4eckoro NoAKIIYEHUS K 1 Mbit/s |:|
060opyaoBaHnio TEXHUYECKOro LieHTpa, NpeaocTaBneHne
8 TenemMaTu4eckux ycnyr ceasu)/
Connectivity to the Internet with the allocation of IP-address in the
Internet: (Organization of physical connection to the equipment of
the technical center)
MpepocTaBneHne TeneMaTuyecknx ycyr CBS3u: yBenudeHune nonocol | 1 Méut/c/
9 | nponyckaHus ans obMeHa AaHHbIMU C ceTbio MHTepHeT, Ha 1 Mbit/s
BblbpaHHyto BennumnHy / Additional bandwidth for Internet connection
MpenocTaBneHne TenemMaTMyeckux ycyr CBs3u: yBenudeHve nonocel | 10 Méwut/c/
10 | mponyckaHus ans obMeHa AaHHbIMM C ceTbio VIHTepHeT, Ha 10 Mbit/s |:|
BbibpaHHyto BennumHy / Additional bandwidth for Internet connection
11 BblaeneHune ogHoro aononHuTensHoro IP-aapeca B cet MHTepHeT/ 1 Wr/11IP
1 extra Internet IP address I:I
12 | MoakntodeHne npuemMHbIx ycTpoiicTB(GPS, MMOHACC) KnueHTa/ 1 noakn/
Connection of receiving device of global positioning systems (GPS, 1 connection |:|
GLONASS)
MpepocTaBneHne TeneMaTMyeckux ycnyr ceasu: MoaknoveHne K 1 nopt/ |:|
13 nopTy ynpaeneHusi/management port connection 1 port
14 PesepBupoBaHue BblAENEHHON CTOWMKW C BO3MOXHOCTBIO XpaHeHWs B 1 crolika. |:|
Heli o6opyaoBaHus oo 3 MecsiueB /Reservation of dedicated rack for /1Rack
up to 3 months
15 | XpaHeHwe maTepuanos KnueHTa B MHAVBUAYanbHON celidoBon 1 ayelika/ |:|
syelike / Storage of materials in individual safe box 1 safe box
MoakntoueHne o6opyaoBaHus KnveHTta k ToproBol cetv bupxw,
16 | obecreumsatoliee CKOpOCTb 06MeHa AaHHbIMKM He 6onee 100 100 M6uT/c |:| He
MéwuT/c.** npeaycMoTpeHo

CTOMMOCTb yKa3aHa 3a 0AHO NoAKYeHne.




Network connectivity to the Moscow Exchange trading infrastructure
with bandwidth up to:**

Kpocc-coeanHenue B 30He konokaummn obecneunsatoLLlee CKOpoCTb i?grg?"’/ ¢ |:|
obmeHa Aa e 6onee:** He
17 MeHa AaHHbIMMU H Nl / 10r6uT/c I:I

x-connection within MOEX co-location space with bandwidth up to:** npeaycMoTpeHo

Ocobeble ycnosus

Special conditions

Ot MAO Mockosckas Bupxa/ On behalf of Moscow Exchange PJISC o, KnuenTa/ On behalf of the client

C.B.lWLensarnx

[ata noanucaHus 3asBneHus [ata noaaun 3assnenHus
Date of acceptance« » 201_r./ Service request date «___»

* YkasbiBaeTcsa npy 3anonHeHun 3asenexns dusnyeckummn nuuamm/ Only applies to an individual.
** Yenyra genctayet fo 1 aBrycra 2018 r/The service is valid until August 1, 2018/



MpunoxeHve N23 MpaBunam okasaHus yciyr B 0671acTv MHPOPMALIMOHHbIX TEXHOMOMMI B 30HE Koslokaumm My6aMYHOro akLMOHEPHOro 0bLLecTBa
«MockoBckast bupxxa MMBB-PTC».

<Ha pMpMeHHOM 6naHKe opraHusauum>

NMAO MockoBckast bupxa

yBeaoMsieHue 0 pacropxeHuu [lorosopa

Mpocum Bac pactoprHyTb [loroBop okasaHus yciyr B 061actv MHOpMaLMOHHBIX
TEXHOOMMIN B 30HE KOMIOKaLMK MybnanuHoro akUMOHeEpHoOro obulectBa «MockoBckasi Bupxa
MMBB-PTC» N@ OoT «__» 20 r. c« » 201_r.

OT KnueHra

Jlata nogauv YeegoMneHust
« » 201_r.




MpunoxeHve N4 k Mpasunam okasaHus yciyr B 0611acT MHGOOPMALMOHHBIX TEXHOMOMMIA B 30He Konokaummn My6anyHoro akumoHepHoro obLiecTsa

«MockoBckas bupxa MMBB-PTC»

Tapudbi* Ha ycnyru B 30He Konokaumm MockoBckoi Bupixm.

*Tapucbl ykasaHbl B MepeyHe ycnyr 6e3 ydeta HAC. HAC B3uMaeTcs AOMNOMHUTENBHO K Tapudy B Clyyasix NpeaycMOTPEHHbIX HANloroBbIM 3aKOHOAATENLCTBOM

PO

MAO MockoBckasi Brpxka ocTaBnsieT 3a Cob0ii MPaBO EXXEroAHON MHAEKCALMM HACTOSALWMX TapudoB, NCXOAs U3 YPOBHS MHMIALMM, PACCUMTLIBAEMOrO

YNONHOMOYE€HHbIM OpraHoM rocynapcheHHoﬁ BNnacTu.

HanmeHoBaHue ycnyru

En.n3sm.

EanHOBpEeMeHHO

E)xxeMecsiuHO

Pa3MelleHve 060py0BaHNS KINEHTa 6e3 BblAENEHHNS] CTOMKU.

CTOMMOCTb PacCUMTLIBAETCA 3a eAMHULY 060pyaoBaHus KnveHTa no ogHoMy U3
CNeayoLmx rnokasaTenen:

1. KonM4yecTBO IOHUTOB, 3aHATbLIX eanHULEN o6opyaoBaHus KnneHTa.
MokasaTenb paccynTbIBAETCS B C/lyvae, ecin anekTpuyeckas MoLWHOCTb 61oka
NUTaHus eanHnubl 06opyaoBaHus KnneHta He npesbiwaet 500BT. B nepecyeTe Ha
KaXabli FOHWUT, 3aHMMaeMbI eanHULEeN obopyaoBaHus KnneHTa.

CTOMMOCTb YKa3aHa 3a 1 (0aMH) IOHWT, 3aHsATbIM 060pyAoBaHNeM KineHTa.

1 toHuT

10 000

20 000

2. DneKkTpuyeckas MOLIHOCTb 6noka nuTaHus eamH1Lbl 06opyaoBaHUs
KnuenTa.

MNokaszaTenb paccunTbIBAETCSA NPU NpeBbIEHUN 3HaYeHns — 500BT.
3NEeKTPUYECKON MOLLHOCTM 6510Ka NUTaHUs eaMHuLbl obopyaoBaHus KnueHTta — B
repecyeTe Ha KaXkabli IOHUT, 3aHUMaeMbI eauHULEN 060pyaoBaHus KnveHTa.
CTOMMOCTb ykasaHa 3a kaxable 500BT 3n1eKTpuyeckoi MoLWHOCTY 61oka NUTaHus
eavHnUbl 06opyaoBaHus KnneHta. HenonHble 500BT 31eKTpuyeckoii MOLHOCTH, B
Lensx pacyeta CTOMMOCTH, MPUHUMAKOTCS paBHbIMK LienbiM 500BT.

500 Br

10 000

20 000

1. Pa3MelueHve 060pyAOBaHUS KIIMEHTa B BbIAENIEHHON CTOMKE.
OrpaHuyeHne No 3NeKTPUYECKON MOLLHOCTM OZIHOW BbIAEIEHHON CTOMKM
cocTaBnsieT 6 KBT.

[o 6 KBt

260 000

260 000

2.  W3MeHeHMe orpaHMYeHUs Mo SNEKTPUYECKON MOLHOCTY BblAENIEHHOM
cToiikmn a0 7 KBT.

Jlo 7 KBt

He

NpeAyCcMOTPEHO

50 000

MoakntoyeHne o6opyaoBaHus KnueHTta k ToproBoi ceTv Bupxu,
obecneunBatoLiee CKOpPOCTb 0O6MeHa AaHHbIMK He 6onee 1 M6uT/cC.

CTOMMOCTb yKa3aHa 3a 04HO MoAK/oYEHHE.

1 réut/c

10 000

12 000

MoakntoyeHne o6opynoBaHust KnueHta Kk ToproBoi cetv bupxm,
obecneunBatoLme cKopocTb 0bMeHa AaHHbIMKU He 6onee 10 [6uT/c.

CTOMMOCTb yKa3aHa 3a 04HO MoAK/oYEHHE.

10 réut/c

10 000

50 000

MNpenoctaeneHne aononHuTeNbHbIX IP M3 aapecHoro NpocTpaHcTBa CETU nepeaayn
[aHHbIX TEXHUYECKOro LieHTpa ANs NMOAK/oYeHWst K TOProBoii ceTv Bupxu, B ToM
yucne - Ana NoslydYeHns AaHHbIX B peXnMe pe3epB1MpoBaHNS Mo TEXHOIOMMK
MY/bTUKACT.

2 wWrT.
16 wr.

1 000
5000

1 000
5000

Kpocc-coeavHeHne ¢ ncnonb3oBaHneM kabenst BbibpaHHoOro tmna:
CTOMMOCTb yKa3aHa 3a OfHO NOAKIIIoHEHNE.

MeaHbIN

OMTOBOJIOKOHH
bl

5000

12 000
50 000

MoakntoueHne obopyaosaHus KnveHTa k 060pyaoBaHNMIO akkpeanTOBaHHOMO
onepaTtopa CBSI3M C UCMOMb30BaHNEM kabensi BbIbpaHHOro Tvuna:

CTOMMOCTb yKa3aHa 3a OAHO MOAK/IIOYEHME.

MeaHbIN

OMTOBOJIOKOHH
bl

5000

12 000
50 000

MopkntoueHne o6opyaoBaHms KnneHTta K ceTu MHTEpHET C BbiaeneHneM ogHoro
IP-agpeca B cetn ViHTepHeT (opraHn3aumst puanmyeckoro NoaKIYeHus K
060py0BaHUIO TEXHUYECKOrO LeHTPa, NPeAoCTaBNeHne TeneMaTuyeckmnx yenyr
cBsi3n)

1 Méut/c

5000

2 000

1. NpenoctaBneHve TenemMaTUyecKmx yCIyr CBS3U: YBENMYEHWE NONOChI
NponycKaHWs A1t 06MeHa AaHHbIMK C CETbIO VIHTEPHET, Ha BbliGpaHHyto
BEJIMUMHY:

2. [pepocTaBneHue TeneMaTUueckux yCnyr ces3u: yBenmyeHue nonocs
nponyckaHus Anist o6MeHa AaHHbIMK C CETbIO IHTEPHET, Ha BblbpaHHyto
BEJINUMHY:

1 Méut/c
10 MéuTt/c

1 000

2 000
15 000

BbiaeneHune ogHoro gononHuTensHoro IP-agpeca B cetn HTepHeT

1 wr.

1 000

1 000

10

MoakntoyeHne npueMHbix ycTponcts (GPS/TJIOHACC-aHTeHHbI)
CTOMMOCTb yKa3aHa 3a noak/YveHne eamHuubl obopyaosanus KnvenTa.

1
noaksitoyeHne

50 000

50 000

11

MoaknioyeHne MHTepdelica ynpasneHus ¢ BblaeneHneM ogHoro IP-agpeca B cetv
NHTepHeT (opraHu3aums hmManueckoro NoaKMoYeHns K 060pyaoBaHuio
TexHUYEeCKoro LUeHTpa, NpeaocTaB/eHne TeneMaTuUYecknx ycyr CBsian):

1 nopt

1 000

1 000




Pe3epsuposaHune BbIZIE€NIEHHOMN CTOMKM B 30HE KOMOKaLMW C BO3MOXXHOCTbIO

He

12 XpaHeHUs B Helt 060pyoBaHus A0 3 MecsiLeB. 1 cronka npeaycMOTPEHO 30000
13 | XpaHeHue MaTepranoB KJIMEHTA B MHAWBUAYaNbHOM ceihoBOIN sueike 1 He 5000
npeaycMOTPEHO
MoakntoyeHne o6opyaoBaHust KnueHTta k ToproBoi ceTv bupxu,
14 | obecneunBatoLlee CKOPOCTb ObMeHa AaHHbIMK He 6onee 100 MbuT/c. ** 100 MéwuT/c He 2 000
npeaycMoTpeHo
CTOMMOCTb YKa3aHa 3a OHO MOAKIIIYEHME.
Kpocc-coeanHeHne .B*:iOHe Konokaumu, obecneunBatoLee CKOpoCcTb 06MeHa 100M6uT/C 5 000
[aHHbIMK He 6onee: He
15 1rémt/c HPeayCMOTPEHO 12 000
10r6uT/c peaycmoTp 50 000

CToMMOCTb yKa3aHa 3a 0HO MoAKoYEHME.

** Yenyra peiictayet Ao 1 asrycra 2018 r




MpunoxxeHne N25 k MpaBuiam okasaHus ycnyr B 061acTy MHGOPMaLUMOHHBIX TEXHOIOMMIM B 30HE KOMOKaLMM
My6nmyHoro akumoHepHoro obulectea «MockoBckasi Bupxxa MMBB-PTC».

AKT 06 oKkazaHum ycnyr

r. Mockea « » 201 .
NO | HaumeHoBaHuWe ycnyru KonunyecTtso LeHa | lMpnMeyaHus

1.

2.

ObLwwas cToMMoCTb yCnyr:
HAC:
Bcero ycnyr:

Ycnyrn okasaHbl TEXHUYECKUM LIeHTPOM Ycnyrn npuHaTbl KnneHToM




MpunoxxeHne N26 Kk MpaBuiaM okasaHus yciyr B 0611acTi MHMOPMALMOHHBIX TEXHOJIOMMI B 30HE KOOKALMM

My6nmyHoro akunoHepHoro obulectea «MockoBckasi Bupxxa MMBB-PTC».

AKT cBepkn o6opyanoBaHua KnueHra

r. Mocksa « » 201 .
N2 HanmeHoBaHue CepwviiHbin N2 MprMeyaHus

1.

2.

3.

4,

5.

OT TeXHU4YeCKOoro LeHTpa OT KnmeHTta
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MpunoxxeHne N7 k MpaBuiam okasaHus yciyr B 0611acTi MHMOPMALMOHHBIX TEXHOJIOMMI B 30HE KOMOKALMM
My6nmyHoro akunoHepHoro obulectea «MockoBckasi Bupxxa MMBB-PTC».

Cornacme Ha 06paboTKy nepcoHasnbHbIX AAaHHbIX.

«_» 20__ropa
A,
, (yKa3spiBaeTca @amm/ms, UMSi U OTYECTBO CyObEKTA MIEPCOHAITBHBIX AGHHBIX)
PEKBU3NTbI AOKYMEHTA, YAOCTOBEPAIOLLENO JINYHOCTb Cy6'beKTa NEePCOHaNbHbIX AAHHbIX: HOMeD:
, BblAaH , AdTa BblAa4yn , afipec MeCTa >XWUTEeNbCTBa.
, npeaocTaBsio

My6amMyHOMY akumoHepHoMy obuiectBy «MockoBckasi bupxxa MMBB-PTC» (MecTo HaxoxaeHus: . MockBa,
Bonbluon Kucnosckuin nep. a. 13) (nanee — OnepaTtop) corfacMe Ha aBTOMATM3UPOBAHHYIO, @ TaK e 6e3
NCMosib30BaHUsl CpeacTB aBTOMaTM3aumMn 0b6paboTKy Cneayrowmnx MoMX MNepCcoHanbHbIX AaHHbIX (Aanee -
cornacue):

- ®amMunus, UMsi, OTYECTBO; - MAEHTUMMKALMOHHBIA HOMEP HaNoronaTeNbLUNKa;

- laTa U MecTo pOXAeHWSs; - HOMEep NIMUEBOrO CYeTa B KPeAWTHON OpraHusauuu; - rpaxaaHcTBo;
- KOHTaKTHas nHdopMauus: HoMepa TenedoHOB, aapec

- aapec; 3NEKTPOHHOMN MOYTbI.

- AaHHblE AJOKYMEHTA, yAOCTOBEPAOWEro INYHOCTb,

Llenbto 06paboTkn NepCcoHasbHbIX AaHHbIX SBMSIETCS: 3aKOUYEHNE, UCMONTHEHWE, U3MEHEHUE, NPEKPALLEHME
[OrOBOpa Ha OKasaHue ycnyr B 06/11acTM MH(OPMALMOHHbLIX TEXHOJNIOTUIA; HaAnexallee BbiNOJHEHWE
OnepaTopoM CBOMX 06513aTeNIbCTB, BbiTEKAOWMX M3 deaepanbHbiX 3aKOHOB, MHbIX NMPaBOBbIX aKTOB, B TOM
yucre akToB heaepasnbHbIX OpraHOB UCTIONTHUTENBHON BNacTv (aanee BMECTE - 3aKOHOAATENbCTBO), @ TakKe
M3 [OroBOPOB C KOHTpPareHTamMu OpUAMYECKUMU NULAMKU, OT WMEHW KOTOPbIX AEWCTBYET CybbekT
NepCcoHanbHbIX AAHHBbIX.

HacTosiwee Cornacue paetcs Ha coseplueHe OnepaTopoM C MPefoCTaBfeHHbIMA MHOW MepCoHasbHbIMM
[a@HHbIMU NOBbIX AEWCTBUIA, NpeaycMOTpeHHbIX PeaepanbHbiM 3aKOHOM «O MEPCOHaNbHLIX AaHHbIX» U
HE0BX0ANMBIX ANS AOCTMXKEHWS YKa3aHHbIX BbilE Lenei, B TOM Yucne:

u| cbop, 3anucb, cucTeMaT3aLuMsl, HAaKomMIeHne, XpaHeHne, 0BHOBNEHNE, U3MEHEHMWE, MCTIONL30BaHUE,
o6e3nnunBaHue, 6N10KNPOBAHNE, YHUUTOXEHWE;

O nepedada (pacnpocTtpaHeHue, npepoctaBneHve, pgoctyn): [MAO MockoBckas bupxa npu
OCYLUECTB/IEHMM KOHTPONSA 3a WCMNonb3oBaHWeM bupxeBol WHpopmauun; 000 «Crek-Tenekom», 000
«[ataCnevic MapTHepc» npu odopMieHMn aonycka Ha Tepputopuio LIOA.

Cornacve AelcTBYET JO UCTEYEHWUS CPOKOB XPaHEHWs COOTBETCTBYHOLIEH WHMOPMaUMM NN AOKYMEHTOB,
coAepXallUux yKasaHHyo MHGOpMaumio, onpeaensieMblX B COOTBETCTBUM C 3aKOHOAATENBCTBOM Poccuitckom
defepaumn 1 MoXeT 6bITb 0TO3BAHO MyTeM HanpaBneHust OnepaTopy 3asiBNeHUs B NMUCbMeHHON dopMe 06
oT3biBe Cornacusi, npu 3ToM OnepaTop npekpallaeT 06paboTKy NepPCOHabHbIX AaHHBIX M YHUUTOXAET UX,
3a UCKTIOYEHNEM NEPCOHAlIbHbIX AdHHbIX, BKJTIOYEHHbLIX B JOKYMEHTHI, 0653aHHOCTb MO XPaHEHUIO KOTOPbIX
npsaMo npeaycMoTpeHa 3aKOHOAaTENTbCTBOM. XpaHeHMe TaKnUX MEPCOHal/IbHbIX AaHHbIX OCYLUECTBIAETCA
OnepaTopoM B TEYEHWE CPOKA, YCTAHOB/IEHHOIO 3aKOHOAATENTbCTBOM. 3asiB/IEHUE MOXKET ObITb COBEPLLEHO B
ceoboaHon dhopme.

HacTosiluuM noaTBepXkaalo, YTO NPeAoCTaBfiEHHblIE MHOW NMEpPCOHasibHble [aHHble SBMSIOTCA MOMHBIMUA W
AOCTOBEPHbIMM, B C/lyyae M3MeHeHus NtobblX nepeaaHHbiX MHOM OnepaTopy MepcoHanbHbIX AaHHbIX
06513y10Cb HE3aMea/IMTENbHO CoobWwMTb OnepaTopy HOBbIE NEPCOHAsbHbIE AaHHbIE, HA 06PaboTKy KOTOPbIX
S Aal0 CBOE COrflaclMe M KOTopble AO/MKHbI 0bpabaTbiBaTbcss OnepaTopoM B COOTBETCTBUM C HACTOSILLIMM
cornacuvem.

Moanuce cybbekTa NepcoHanbHbIX AaHHbIX




