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MpaBuna okasaHua ycnyr B 061actm MHPOPMaLMOHHBIX TEXHOJIOMMH
B 30He Konokauum NMNyébnanyHoro akumoHepHoro obujecrea
«MockoBckas bup>xa MMBB-PTC»

MpaBuna okasaHus ycnyr B obnactm WHGOPMaUMOHHBLIX TexHonorun (panee —
Mpasuna) MybnnyHoro akunoHepHoro obuwectea «MockoBckasi bupxxa MMBB-PTC» (nanee
— MAO MockoBckasi bupxa, TeXHUYECKMI LEHTP) ABNSIKOTCA NPUMEPHBLIMU YCIOBUSIMU
[AOroBopa, MOMEHTOM 3aK/IIO4EHUSA KOTOPOro SBNSAETCA noanvcaHue KnveHToMm 3asiBreHuns
o Bblbope ycnyr (Mpunoxenne 1 K HactoswwmMm [Mpasunam). MpasBuna nybnaukyrOTCs Ha
CTpaHuue TexHMYEeCcKoro LieHTpa B ceTn MHTepHeT no agpecy: www.moex.com.

MN3MeHeHus B HacToswwme MNpaBuia BHOCATCS B 0AHOCTOPOHHEM nopsiake TEXHUYECKUM
LIEHTPOM MyTEM YTBEPXKAEHMS COOTBETCTBYHOLUNX U3MEHEHWI B HacTosiwme Mpasuna. TekcTt
M3MEHEHHOWN pedakuum Hactoawwmx MpaBun, a Takke MHMOPMaUMs O BCTYMIEHUM B CUNY
M3MeHeHUn B HacToswwme MNpaBuna nybnunkyoTca Ha caiTe TeXHWYECKOro LUEeHTpa B CETU
MHTepHeT He no3aHee, YeM 3a 10 KaneHAapHbIX AHEN A0 AaTbl BCTYMNEHUS B CUNY TaKUX
N3MEHEHMUIA.

N3meHeHne pepakuuu MpaBun BNeYET M3MEHEHME MpaB U 0653aHHOCTEN CTOPOH MO
[IOroBopy.

Oka3aHne ycnyr B pamkax [lpaBun npousBOAMTCS C  Y4YeTOM TpeboBaHui,
YCTAHOB/IEHHbIX PernamMeHToM pasMelleHust 060pyaoBaHust U npoBeaeHus pabot B 30He
Konokaumm MockoBckon bupxun (panee - PernameHT). PernameHT MoXeT 6biTb B ntoboe
BpPeMSI U3MEHEH MW [IOMNOJHEH. AKTyanbHas peaakumst PernameHTta noanexuT nybnvkauum
Ha Beb-canTe www.moex.com.

1. TepMuHbI M OnpeaeneHns

«KnueHT» — /MU0, 3aKNlouMBLUEe [OroBOpP Ha oOkKasaHue ycnyr B obnactu
NH(OpMaLUMOHHbIX TexHonoruii ¢ MAO MockoBckas Bupyxa B nopsiake, YCTaHOBIEHHOM
MNpasunamu.

«ToproBas cetb bupxu» — cneuvann3MpoBaHHas TEXHOSIOrMYeCcKas CeTb,
NpeAoCTaBNALWAas BO3MOXHOCTb TEXHNYECKOrO AOCTYMNa K CUCTEME TOProB, KIIMPUHIa
N pacyeToB, a TaKXe K Aeno3uTapHbiM W BCMOMOraTe/lbHbIM CUCTEMaM W yciyram
KOMMaHui, Bxoaawmx B Mpynny «MockoBckasi bupxxa».

«ll0A» - noMeweHnss uUeHTpa 06paboTkM pAaHHbIX MO agpecy: Mocksa, yn.
LLlapukonoawmnHukosckas, a. 11 ctp. 9, obopyaoBaHHble cucTEMaMy 3alWmTbl OT
HEeCaHKLMOHMPOBAHHOIO A0CTyna, 6ecnepebonHOro aneKTPonNUTaHns, NoaaepXKaHus
TeMNepaTypHO-B/IAXXHOCTHOIO  peXuMa,  CreunanuM3MpoBaHHbIMU  CUCTEMaMU
NoXapoTyLleHnsi, ApYrMMU WHXEHEPHbIMKU CUCTEMaMK, B KOTOPbIX 06OpyaoBaHue
KnueHta NOAK/IOYaAETCH K 3N1EKTPOCHABXEHMIO Ans nogaepxxaHus
(PYHKLUMOHMPOBaHMUSI.

«30Ha KOJZIOKauum» — BbigesneHHas 3oHa LIOJ] C orpaHMYeHHbIM [JOCTYnoM Ans
pa3MeLLEeHNS CTOEK.

«060pyaoBaHue KnmeHta» — cepsepbl (3/1€KTPOHHbIE BbIYNCIUTENbHBIE MALLWUHBI),
CUCTEMbI XpaHeHUst MHMOPMaLWK, CETeBble U Apyrne YCTPOWCTBA, pa3MellaeMble B


http://www.moex.com/
http://www.moex.com/
http://www.moex.com/

30He Konokauuu.,

«HOHUT» — MecTO ansd pasMelleHust obopyaoBaHus KnueHTa B CTOWKe, pa3mep
KoToporo onpegeneH B cooteetctun ¢ NOCT 28601.1-90.

«AKKpeaUTOBaHHbIW onepaTop CBA3WU» — OPUANYECKOE NINLO, OKa3blBatoLlee
yCnyru CBsi3n No NoAktoYeHnto 06opyaoBaHms KnveHTa 3a npeaensl 30Hbl Konokaumm
Ha OCHOBaHWM COOTBETCTBYHOLLEN NNLEH3UN 1 NpoLieaLlee Npoueaypy akkpeanTaumm
NMAO MockoBckas bupxa.

«CeTteBoM UeHTp» - 000 «MBb 3awmta wHPOPMaUMM», OPUANYECKOE JMUO,
ynonHoMmodeHHoe [TAO MockoBckass bBupxa Ha oOkasaHue ycnyr CBs3uM o
NnoAaknYeHnto obopyaoBaHus KnueHTa, pasMeleHHOro B 30He KOoKauumn, K
ToproBon cetn bBupxmn uyepes ceTb nepegayn pAaHHbix OO0 «MB 3awmTa
nHdOopMaLmm» Ha OCHOBAHMWN COOTBETCTBYHIOLLEN JIMLEH3UM.

«Kpocc-coeguHeHune» - nogkntodeHne obopyaosaHms KnneHta, pasMeLleHHOro B
30He Konokauuu, K nApyroMmy obopyaosaHuto KnuneHta/obopyaosaHuio Apyroro
KnuneHTa, pa3MelleHHOMY B npeaenax 30Hbl KooKaunm

«CTpYKTypMpoBaHHasa KabenbHaa cucrtema», «CKC» — coBOKynHOCTb Kabenen
CBSI3M M KOMMYTALMOHHOrO 060pyAoBaHMs, nNpeaHa3HadeHHast Ans OpraHu3auum
NOKasnbHbIX BbIYUCNUTENbHBIX CETeW. BkitoyaeT B cebs kabenu mexay CTorkamu,
naTy-KopAbl, NaTyY-NaHenNu, aNemMeHTbl KpenseHus u np.;

«bupxeBas uHdboOpMaumsa>» — UMdpOBble AaHHblE W WHbIE CBeAeHus
HeKOHMNAEeHUManbHOro xapakrtepa o xoge u wmutorax ToproB Ha [AO MockoBckas
Bupxxa 1 y MHbIX OpraHM3aTopoB TOProBAn, a TakKXke MHGPOPMaUMOHHbIE CO0bLLEHNS
NMAO MockoBckast bupxxa wnnun TpeTtbux nuu, obpaboTaHHblE N CUCTEMATU3NPOBAHHbBIE
C MOMOLLbIO NPOrpaMMHO-TEXHUYECKMX cpeacTB U obopyaoBaHusa MAO MockoBckas
bupxa, copepxawmecs B 6asax aaHHbiX MAO MockoBckass bupyka, NpaBoM Ha
ncnonb3oBaHne kotopblx obnagaet MAO MockoBckass Bupxa B COOTBETCTBUWM C
3aKkoHoaaTenbCcTBOM Poccuiickon Pepepauum 1M AoroBopamu, 3akatodeHHbiMmu MAO
MockoBckasa bupxa.

«YHuBepcanbHbii dannosbiii w3 (YOPLU)» - nporpaMmHoe obecneyeHue,
BXoAsillee B COCTaB CUCTeMbl DnekTpoHHoro [JokymeHToobopoTta MAO MockoBsckast
Bupxa, obecneumBatoLee NpuémM 1 nepeaadvy noanucaHHbIX 3N1EKTPOHHOM MOAMNMUCHIO
1 3aluMdpOBaHHbIX 3/IEKTPOHHBIX OKYMEHTOB B BMAe annos cBoboaHoro dopmara,
He uMeeT rpaduyeckoro HTepdenca.

«Tapug>» — UeHbl Ha YycyrM WHMOPMaUMOHHO-TEXHNMYECKOrO obecrneyeHus,
pa3MelleHHble Ha cante MNMAO «MockoBckas brupxa»: www.moex.com

NMopsaaok 3aKklo4eHUss U U3MEeHeHUsl oroBopa

[loroBop Ha okasaHue ycnyr B 3oHe konokaumm MNAO MockoBckasi bupxxa B obnactu
NH(POPMALIMOHHBIX TEXHOMOMMI (Aanee — [JoroBop) 3aK/t04aeTcs NyTEM HanpaBeHUS
B TEXHUYECKMI LIEHTP 3asiBNIEHNS 0 Bbibope ycnyr B 2 (AByX) 3k3emMnnspax no ¢gopme,
yCTaHoBMEeHHON npunoxeHnem N21 k MpaBunaMm. KakgoMy 3asBneHuto o Bblbope
ycnyr TexXHWYECKMM LEHTPOM MpPUCBAaMBAETCA YHUKanbHbIA abOHEHTCKMI HOMep,
SABNAIOWMIACA HOMEpPOM aoroBopa. [pn HeobxoauMMOCTM M3MeHeHWs Habopa ycnyr
KnvMeHT AononHMTENbHO MOAAeT B TEXHWYECKUA LEHTP 3asiBieHMEe 06 M3MEHeHUM
ycnyr no Qopme, ycTaHoBneHHoW npunoxeHnem N22 k [MMpaBunam, B 2 (ABYX)
ak3eMnnsipax. 3asiBfieHne O Bblbope ycnyr MOXeT OblTb HamnpaBieHO NoYTON 60
KypbepoM. 3asiBNeHne 06 W3MEHEHUWU YCIYr MOXET OblTb HanpaBiEHO MOYTOMN,
KypbepoM, nMbo C MCMob30BaHMEM YHMBEpCanbHOro ailnoBoro LWo3a, B 3TOM
cnyyae 3asBneHneM 06 M3MEHEeHUW YCNyr CYUTAEeTCs COBOKYMHOCTb MOAMMCAHHbIX
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TexHMYeCKUM LEeHTPOM M KNMEHTOM 3asiBNEHUMN B BMAE 3NEKTPOHHLIX AOKYMEHTOB,
BKJItOYasi MEPBMYHbIN 3aKa3 yCNyr U, B CJlydae UX Hanmumsl, 0Tkas oT YCIyr unm nobble
WHblE U3MEHEHWNA YCNYT, OKa3blBaeMbIX TexHMYeckuM LieHTpoM KnueHTy.

[10roBOp CUYMTAETCA 3aK/NOYEHHbIM WNM U3MEHEHHbIM C MOMEHTa MOoAMUCaHuUS
COOTBETCTBYIOLLErO 3asiBNIeHNs TeEXHUYECKUM LIeHTPOM. [loroBop AEUCTBYET B TEYEHMe
OZHOrO roAa M MNPOSIOHTMPYETCS Ha OYepeaHor rod, ecnv Hu ogHa m3 CTOpOH He
yBeAOMMUT APYryt0 CTOPOHy 06 oTKase OT MpoAneHus Cpoka aencteus [orosBopa B
COOTBETCTBUU C MOJIOXKEHUSIMM, YCTAHOB/IEHHbIMM  HacToAwMMKM  [1paBunamu.
KonnyectBo NpONOHrauMin He orpaHMyeHo. MecTo 3ak/iouYeHus 4OroBopa — Fopoa
MockBa. TexHMYEeCKMn LEeHTp BrpaBe OTKa3aTb KnvMeHTy B NpeaocTaBieHuM
OTAENbHbIX YCNYr, B TOM YUC/IE MO TEXHUYECKUM MpUYMHaM.

CTOpOHbI pyKOBOACTBYHOTCS MOSIOXEHMUAMWN HACTOALWMX MpaBuil C MOMEHTa NoJTy4YeHus
TeXHNYeCKMM LEeHTPOM 3asBfeHuMss O Bblbope ycnyr A0 MOMEHTa 3aKIlyeHus
[floroBopa. [ata noanucaHus 3asiBfieHns o Bblbope ycnyr TexHUYeCcKUM LEeHTpPOM
SIBNSAETCS AATOM Hayana oKa3aHusi yCnyr.

Mopanok pacTop)xeHUs Aorosopa

JTlobas M3 CTOpOH Bnpase 0TKa3aTbCA OT UCMONHeHus [oroBopa B LieNoM, HanpasuB
APYro/ CTOpOHE YBEAOM/IEHME O pacTOpXeHun Mo ¢opMe, YCTaHOBIEHHON
npunoxexnneMm N3 k lMpaBunamM, He MeHee 4yeM 3a 60 (LecTbaecaT) KaneHAapHbIX
AHEN [0 NNaHUpyeMow AaTbl pacTopXxeHus [orosopa.

PacTtopxxeHve [JoroBopa He 0cBOOOXAaeT CTOPOHbl OT 0653aHHOCTU NPOBECTU BCE
B3auMopacyeTbl M nnatexu no JloroBopy 3a YCiyru, OKasaHHble A0 AaTbl ero
pacTopeHus. B cnyyae pactopxxeHus [loroBopa CTOPOHblI 06sA3yHTCA MpoBecTu
OKOHYaTesIbHble B3auMopacyeTbl W nnatexu no JoroBopy He nosgHee p[athl
pacTtopxeHus [lorosopa.

OnnaTta ycnyr

3a oka3aHwue Ycnyr no JoroBopy TEXHUYECKMI LIEHTP B3MMAET NaTy B COOTBETCTBUM
c Tapudamu. OnnaTta ycnyr, BKAOYas BO3MeLLEeHME MOHECEHHbIX TexXHUYeCcKuUM
LUEeHTPOM pacxoaoB, OCYLIECTBASETCA Ha OCHOBaHMM BbICTAB/IEHHONO cyeTa MnyTeM
6e3HaNIMYHOIO NEPEUNCIIEHNS AEHEXHDBIX CPEACTB HA PacYETHbIN cYET TEXHUYECKOrO
ueHTpa.

CtoumocTb Ycnyr yctaHosneHa B Tapudax. Tapudbl ykasaHbl B pOCCUACKMX pybnsix
6e3 yueta HAC. HAOC B3vMaeTcs AONOMHUTENBHO B COOTBETCTBMM C AENCTBYIOLWNM Ha
nepuoA OKkasaHus Ycnyru 3akoHoaaTenscTsom PO.

TexHMYeCKNA LEeHTP OCTaBAsIET 3a CobOM MpaBoO exeroaHow uHaekcaumn Tapudos,
NCXoas U3 YPOBHS  MHMASUMKM, pPacCUMUTbIBAEMOrO YNOAHOMOYEHHLIM OpraHoM
rocyiapCTBeHHoOM Bnactu PO.

Ans KnueHToB, ABNSAIOWMXCA YYaCTHUKAMU KIIMPUHIFA Ha COOTBETCTBYHOWEM PblHKE
MAO MockoBckasi bupxa, wcnonHeHne obs3atensctB KnueHta no ynnate
BO3HarpaxzaeHus 3a Ycnyru B nosib3y TeXHMYEeCKOro LeHTpa ocyLwecTBnseTcs B opMe,
onpeaeneHHou npasunamm knnpuHra HKO HKL (AO).

Mpn OTCYTCTBMM BO3MOXHOCTW B3UMaHWS BO3HarpaXkaeHws 3a Yciyru B nopsake,
npeaycMoTpeHHoM n.4.4. Hactoswmx [MpaBun, TeXHUYECKUA LEHTP HanpaBnsieT
KnuneHTy cuet B cooTBeTCTBMM C M. 4.8-4.9 HacToawmx Npasun.

B cnyyae ecnu KnueHT SBNSIE€TCA MHOCTPAHHbLIM IOPUANYECKUM INLIOM, YCITYrU MOTryT
6blITb onnayeHbl B WHOCTpaHHoW Bantote (gonnap CLUA wnn eBpo) B CyMMe,
3KBMBANIEHTHOM YCTaHOBNEHHON B Tapudgax CTOMMOCTM COOTBETCTBYIOLLEN YCIYrn MO
Kypcy, yctaHoBneHHoMy LieHTpanbHbiM baHkoM P® Ha AeHb BbICTaB/IEHUS cYeTa.



4.7. O6a3aHHOCTb NO onate Yciyr MoXeT 6biTb BO3/10XKeHa KAMEHTOM Ha TpeTbe Nunuo.
OnnaTta Ycnyr TpeTbUM NIMLOM NOATBEPXKAAET BO3M0XKEHNE KITMEHTOM Ha TpeTbe Ninuo
COOTBETCTBYIOLLEN 0653aHHOCTM MO onnate u cornacne KnveHTta v TpeTbero nmua ¢
TaKoMn onnaTon. B ykasaHHOM criyyae KNMEeHT 1 TpeTbe NNLO He BNpaBe CCbNaThCsa Ha
OTCYTCTBME Yy TPETLErO SiMLa HaMmepeHus n (MNn) NOTHOMOYUIA OCYLLECTBUTb ONaTy
Ycnyr. B cnyyae ucnonHeHns TpetbmM NnuoM o0bssatenscts KnneHTa no onnate Ycnyr,
KnneHt o06s3aH npenoctaBute  TeXHWYECKOMY LEHTPY B MNUCbMEHHOM Buae
MHGOPMaUMIO O TaKOM TpeTbeM nuvue (nnatenblumke) no dopme Ha cante [MAO
«MockoBckasi bupxa» B ceTn MHTepHET No aapecy: http://moex.com/a1819, Bkntoyas:
NnoslHoe HauMeHOBaHWe nraTeNnblnKa, CTpaHa ero perncrpauun (MHKopropauuu),
aflpec ero Mecta HaxoXaeHus, HoMep 1 AaTa 3akyeHns [Jorosopa, B COOTBETCTBUN
C KOTOPOM ByAeT oCyLwecTBAATLCA onfaTta Ycnyr.

4.8. EanHOBpeMEeHHbIe nnaTexm

4.8.1. [ns ycnyr, npegycMaTpyBaloOWMX BHECEHME €AMHOBPEMEHHOIO MaTeXa, Takow
N1aTeX BK/IOYAETCS B CYET Ha OMnaTy eXeMeCsUHbIX NIaTexXen, COOTBETCTBYOLWMI
MecsuUy, B KOTOPOM JaHHasa ycnyra Hadana npeaocTaBnsaTbCs.

4.8.2. Mopsagok HanpaBfeHUs YKas3aHHOro c4éta u obsizaTenbCcTBa MO ero onnate
ornpeaeneHbl B COOTBETCTBMM C NONIOXKEHUAMU M. 4.9. HacToswmx Mpasun.

4.8.3. Tocne okasaHus ycnyru, Npeanonaratolen BHECEHNE eIMHOBPEMEHHOIO NNaTexa,
CTOPOHbI MOAMNUCHLIBAOT aKT 06 OKasaHuM Yycnyr. AKT COCTaBnsieTcsd B [ABYX
3K3eMnnapax W HanpasnsaeTcs TexHU4ecKuMm UeHTpoM KnueHTy B Mecsue,
cnegylowmMm 3a MecsileM, B KOTOpOM 6bina okasaHa ycnyra. KnueHt o6s3aH
noanucaTb B Te4yeHne 5 paboumx AHen ¢ AaTbl NONyYeHUs akT 06 okasaHuw ycnyr
M BEPHYTb €ro B TexHuyeckun ueHTp. [pu Hanuuum Bo3paxkeHun, KnueHT
HanpasnsieT ux B aapec TL| B nucbMeHHOM BUae B TeueHne 5 pabounx aHen ¢ aathbl
nosnyyeHus akta. B cnydae HenpeacTaBneHnsa nognucaHHoro KnMeHToM akta, npu
YCNOBUWN OTCYTCTBMS MOCTYNMBLUMX OT KNMeHTa NMCbMEHHbIX BO3PaXXEHUW MO akTy
B YCTAQHOBJ/IEHHbIM CPOK, YCNYr CYNTAIOTCS BbIMNOSHEHHBIMU B NMOJTHOM O06bEME.

4.9. ExkeMecsayHble NNaTexu

4.9.1. CyeT Ha onnaTy eXXeMeCsAUHbIX NnaTexen BbICTaBNSETCA TEXHUUYECKUM LLIEHTPOM MO
OKOHYaHWUM Mecslla U HanpaBnseTcs KnneHTy.

4.9.2. CyeT MOXeT 6bITb HanpaeneH TexHWYEeCKMM LEHTPOM OAHUM W3 CleaytoLwmx
CNocoboB.:

e MOYTOBbIM OTNPAB/IEHUEM;
e KYpPbEPCKOWN CBSI3bi0;

e B BMAE KOMWUM MO 31EKTPOHHON NOYTE C NOCNEAYHOWMM HanpaBiEHWEM MOYTOM
WK KypbepCKoK cBs3blo (Mo npocbbe KnunerTa).

4.9.3. 0653aTeNbCTBO MO BHECEHMIO EXXEMECSAUHbIX MNATEXEN AOMKHO ObiTb MCMOMHEHO:
e [Insa pe3naeHToB PO - He no3aHee 30 (TpvauaTh) AHEN C AaTbl BbICTABIEHUS

CYéTa;
e [1ns Hepe3naeHToB — He no3aHee 90 (AeBsSIHOCTa) AHEWN C AaTbl BbICTABIEHUS

CYéTa.

B cny4yae ecnu cyet He 6bin nonyyeH, KnneHT 0653aH Ao 15 (natHaguaTtoro) uicna
Mecsilla, Cneayolero 3a OnylayMBaeMblM, 06paTUTbC B TEXHUYECKUA LIEHTP 3a
NOBTOPHbLIM NpefocTaBieHneM cyeTa (Npy 3TOM CPOK UCMOSHEHWUs 0bs3aTenbeTBa
MO BHECEHMIO NNATEXEN HE UBMEHSIETCS).

4.10. B cnyyae npocpouku mcnonHeHuss KnveHToMm o6s13aTenbCTB MO onjaTte yCnyr,
TexHUYeCcKU LeHTp:
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e Bnpase TpebosaTb ynnatbl neHn B pasmepe 0,05% (Honb uenbiX NaTb COTbIX
NpoueHTa) OT CYMMbl MpPOCPOYEHHOr0 06s3aTenbCTBa 3a KaXabld  [AeHb
NPOCPOYKY;

e BrpaBe no wuctedyeHun 30 (TpuAUATM) KaNEHAAPHbIX AHEN MNPOCPOYKM
NpUOCTaHOBUTbL OKasaHue KnueHTy vycnyr no pgorosopy (B cCiyyae
MPUOCTAHOBNIEHMSI OKa3aHWUS YCIYr HAUUC/IEHNE EXEMECSYHbIX MaTeXen
TaKke NpuoCTaHaB/IMBAETCS).

B kauectBe Mepbl MO 06ECneyYeHnd WCMONHEHUs 0653aTenbCcTB  KnnewTa,
TexHWYecknA LEHTp BrpaBe, B Cllyyae HeWUCnonHeHuss KrMeHToM B CpoK
06s3aTenbLCTB MO onnaTte ycnyr, yaepxuneaTb 0bopyaoBaHue KnneHTa A0 MOMEHTa
MCNOJSIHEHNS NPOCPOYEHHOr0 0653aTeNbCTBA.

B cnyyae, ecnn ycnyra npenoctaBnganacb B TeYeHUMe HEMOSIHOrO KaseHAApHOoro
MeCsdua, Ppa3Mep eXeMeCAYHOro ruiateXxXa pacCHUTbIBAETCA MPONOpPUMNOHASIbHO
KOJTMYeCTBY KaneHAapHbIX [IHEW 3TOro Mecdua, B TEYEHNE KOTOPbLIX TaKasa ycCyra
npeaocTaBidniachb.

Mo wuToraM KaXxaoro KaneHgapHOro Mecsila, B TEYEHME KOTOPOro OKasbiBasMChb
YCNyru, CTOPOHbI MOANUCLIBAIOT akT 06 OKasaHuM yCnyr. AKT COCTaBNsSIETCS B [BYX
3K3eMnnspax W HanpaBnsieTcs TexHWYEeCKMM LeHTpoM KnueHTy B Mecsiue,
cnegylowmMm 3a MecsleM, B KOTOpPOM 6blfla OkasaHa ycnyra. KnuneHT o6s3aH
NOANUCaTb MOJSIYYEHHbIM aKT 06 OKa3aHWM YCNyr U BEpPHYTb OAMH 3K3EMMSp B
TexHnuyeckuit ueHTp. MNpy Hannuum Bo3paxkeHunii, KnmeHT HanpaBnsieT B MX B aapec
TL, B NMCbMEHHOM BUzE B TeUeHMe 5 pabounx aHel ¢ aaTbl NONyYeHns akta. B cnyyae
HENpeaoCTaBNEHMS] MOANMUCAHHOTO KNMEHTOM aKTa, Npu YCIOBUWU OTCYTCTBUS
NOCTYNMBLLMX OT KnineHTa NMCbMEHHbIX BO3PaXEHWI MO aKTy B YCTAHOBJIEHHbIN CPOK,
YCNYr¥i CYMTAIOTCS BbIMOSTHEHHBIMM B MOJTHOM 06bEME.

KnneHT 06s13aH KOMMeHCMpoBaTb TeXHUMYECKOMY LEeHTPY pacxodbl, CBsi3aHHble C
ncnonHeHvem [loroBopa, npeaBapuUTeNlbHO COornacoBaHHble ¢ KnneHToM U
[IOKYMEHTanbHO MOATBEPXAEHHbIE, B TOM 4uUCe, TPAHCMOPTHblE; pacxoabl,
CBSI3aHHble C YCTPaHEHMEM HEUCNPaBHOCTEW, MPENSTCTBYOWMX  LUTAaTHOMY
yHKUMOHUpoBaHMO obopyaoBaHnsa KnueHTa; pacxoabl Ha npuobpeTeHne w
HaCTPOMKY [OMNONHUTENbHOrO 060pyAOBaHUsl, HeobxoauMoro Ans obecnedyeHust
6e3onacHocTn KnuveHTa B 30He KOMOKauMu, WHble pacxodbl. BenuumHa pacxonos
onpeaensieTcas C Y4YeTOM pa3Mepa KOMMEHCauWuW, BbINIAYEHHON TeXHUYECKUM
LleHTPOM B agpec TpeTbux nuu,.

CyMMa pacxofoB BK/IHOYAETCS B CYET Ha OMNaTy EXeMeCAYHbIX MNaTexen,
COOTBETCTBYIOWMIA Mecsily, B KOTOPOM AaHHble pacxodbl Oblin  MOHeCeHs.!
TexHUYeCcKMM LEeHTPOM.

Mopsagok HanpaefeHusl YKasaHHOro c4yéta WM obsizaTenbCTBa MO €ro onnaTe
onpeaeneHbl B COOTBETCTBUN C MONOXEHUAMU N. 4.5. HacToAwmx Npasun.

HanMeHOBaHME M CTOMMOCTb YKa3aHHbIX PacxXOAoB, MOHECEHHbIX TeXHUYeCcKuM
LIEHTPOM, 1 noanexawumx onnate KnneHToMm, UKCUPYIOTCS B EXXEMECSAYHOM aKTe 06
OKa3aHuW ycnyr.

PykoBoacTBysich cT.406.1 TK P®, B TeueHne cpoka aencTBust [loroBopa, a Takxe B
TedeHne 3 (Tpex) NeT nocie ero OKOoHYaHus KnuneHT o06s3yeTcs BO3MEeCTUTb
TexHNn4ecKoMy LUeHTpYy noTepu, KOTOpble MOryT BO3HUKHYTb Y NOC/eAHEero B CBSA3U C
npueBiieYeHMeM ero K OTBETCTBEHHOCTM 3a HapylleHue 3aKkoHoAaTenbCTBa O
BaJIIOTHOM perynnpoBaHMM W BaSlOTHOM KOHTPOSE, BO3HMKLIEE MO MpUYnNHE
HECBOEBPEMEHHOW onnatbl KAMEHTOM WM TPETbUM  JIMLOM, MPUBMIEYEHHBIM
KnueHToM cornacHo n.4.7 Hactoswmx lMpaBun, BbICTAaBNEHHONO CYeTa UM CYETOB



(nanee — «loTepn»).

4.18.1. Pasmep [loTepb, nognexawmx Bo3MeweHuno KnveHToM, onpeaenseTrcd Ha

OCHOBaHMW peLUeHMs1 O MPUBEYEHUN TEXHUYECKOTO LEHTpPa K OTBETCTBEHHOCTH,
NPUHATOE OpPraHOM BasIlOTHOrO KOHTPOSSI.

4.18.2. KnneHt npousBoaMT Bo3MeleHue [loTepb B TeueHue 60 (wectuaecsaTn)

KaneHaapHbiX AHeM C  AaTtbl  MNOMyyYeHMss OT  TEeXHUYeckoro  LEeHTpa
COOTBETCTBYOWEro TpeboBaHMs C MNPUIOXKEHMEM KOMUW peLleHnUst OpraHa
BA/IIOTHOrO KOHTPONS O MpMBIEYEHUN K OTBETCTBEHHOCTW. TpeboBaHne O
Bo3MelleHun MNoTepb HanpaenseTcs KnveHTy B TedeHne 5 (Nsitn) pabounx aHemn c
AATbl NONyYeHUss TEXHUYECKNM LIEHTPOM peLLEeHNs: OpraHa BastoTHOrO KOHTPONS.

4.18.3. KnneHt cornawaetca W noHuMaeT, 4Tto [loTepu noanexaT BO3MELLEHWNO

5.1.

5.2.

5.3.

TexHUYECKOMY LIEHTPY HE3ABMCKMMO OT NpU3HaHUS [JoroBopa HE3aK/IOUYEHHBIM UK
HeaeNCTBUTENbHbIM.

OrpaHnyeHue OTBETCTBEHHOCTH

TexHn4eckni LEeHTp HeceT OTBETCTBEHHOCTb 3a NPUYMHEHHble KnneHTty Y6bITKM B
pasMepe, He MpeBbllatolWeM CyMMy, yrsiayeHHyo KnneHToM 3a Mecsdud, B TedeHue
KOTOPOro BO3HUKJI0O OCHOBaHWME BO3MELLEHNUA Y6bITKOB.

TexHn4eckni LEHTP HE HECET OTBETCTBEHHOCTb.

e 33 VYMYLWEHHYID BbIFOAY, 33 WCKIIOYEHUEM CNyYaeB YMbILWIEHHOIO
HapyLleHus 0653aTeNbCTB;

e 33 Y6bITKM, MOHECEHHbIE KNTMEHTOM B CBSA3U C HEUCTNPABHOCTbIO NMPOrpaMMHO-
annapaTHbIX CPEeACTB, €C/IM Takas HEMCNPABHOCTb HE ABMAETCSA CIeACTBUEM
yMbIC/a Unn rpy6boi HEOCTOPOXXHOCTU CO CTOPOHbI TEXHUYECKOro LIEHTPA;

e 33 MNPUOCTAHOBNIEHWE OKa3aHWA BCEX WM OTAENbHbIX BUAOB YCNYr,
OKa3blBaeMbIX B COOTBETCTBMM C HacTodAwmmn [lpaBunammn, B Clydae
HecobnioaeHns KNMeHTOM nonoXeHur HacToawmx lpaBun, TpeboBaHWi
PernameHTa, a TaKXKe TMOMIOXXEHUA WHbIX BHYTPEHHUX [OKYMEHTOB
TexHn4eckoro UeHTpa;

e 33 MPUOCTAHOB/IEHME OKa3aHWA BCEX WM OTAENbHbIX BWAOB YCHYT,
OKa3blBaeMbIX B COOTBETCTBUM C HacTosiMMK [MpaBunamm B cClyyae
HEO6XOANMOCTU 3KCTPEHHOrO OTK/IIOUYEHUS 060pYAOBaHMS MO MPUYMHAM,
yKa3bIBaeMbIM HUXE.

MpUYnHBI, KOTOPbIE MOTYT BbI3BaTb SKCTPEHHOE OTK/OYEHME 060pYyAOBaHMS:
e aBapuvMHble cuTyaumm B LIO/A;
e 006CTOSITENBCTBA HEMNPEOAOSIMMOM CUSTbI;

e MpeBbllLEHME NPeaenoB HOPMaNbHOro PyHKLMOHMpPOBaHMS obopyaoBaHus (B
TOM 4uce no napameTpam sHepronoTpebneHns n TennoBblAeNeHus);

e yrposa npuumMHeHust yuwepba obopyaoBaHUIO  ApPYrMX  KJIMEHTOB,
nHdppacTpykType IO/, a TakKe XWU3HWU 1 310pPOBbI0 NOJEN;

e HanMuMe BHELWHWUX NPU3HAKOB HEMCNPABHOCTEN, TaKMX KaK: MPU3HAKM AbIMa,
3anax ropenov M30onsumMmM, NpeBbllleHVe AEUCTBYIOWMX ANS CepBepHOro
MOMELLEHMSI HOPM MO LYMY W BUBpaLIMK 1 APYrvX NPU3HAKoB, KOTOpPbIe MOryT
6biTb  onpeaeneHbl TEXHUYECKMM LEHTPOM B KayecTBe 6e3yCNOBHbIX
NPU3HAKOB  HEWCMPABHOCTM U HEMPUIrOAHOCTM K JanbHeWlemy
MCMNosb30BaHMIO 060pya0BaHUS;

e PN BO3HMKHOBEHUU HeENPeaABUAEHHbIX CVITyaLl,I/II\/‘I, KOTOpbl€, MO MHEHUIO



5.4.

5.5.

5.6.

6.2.

6.3.

TexHMYeCKoro LeHTpa, MOryT MPUBECTM K MOJIHOM MM YaCTUYHOM Mnopye
n/vnn ytpate ob6opyaoBaHUs.

OKCTPEHHOE OTK/lOYeHNe 0bopyaoBaHMs MOXeT ObiTb  npousBeaeHo  6e3
cornacoBaHusi ¢ KnmeHToM — B Cllydasix OTCYTCTBUSI BOSMOXHOCTW CBS3W C KNMEHTOM
B TeyeHne 2 (ABYX) MWHYT MOCNE BO3HWKHOBEHUSI WHUMAEHTA, Bbl3BaBLUErO
HEObX0AMMOCTb  3KCTPEHHOrO  OTKIOYEHUs,, /MBo B C/yyae  AeicTBus
aBTOMATUYECKMX CUCTEM.

B Takom cnyyae TexHu4ecknii UeHTp yBeaoMuT KnneHta 06 OTKIHOYEHUIN NPY NEPBOM
BO3MOXHOCTU. [locne  yCTpaHeHWs  MpUYMHBI  3KCTPEHHONO  OTKJIHOYEHUS
obopyaoBaHne MoxeT OblTb BKIOYEHO B paMKax Mpouecca TeXHUYeCKoro
obcnyxunBaHusa 1 BbinonHeHus pabot B LO/.

KnueHT 3aBepsieT TexHUYecKur LEHTP O cneaylowmx obctosTenbcTBax: KnneHT
SBNSETCS  HaanexawmMm o6pa3oM  3aperucTpuMpoBaHHbIM M AEUCTBYHOLMM
topuaMyeckuMm  unn - GuUsMyeckMM NNLUOM, UMeeT BCe Haanexawime npaBa Ha
3aK/loYeHne 1M ucnosnHeHne ob6sa3atenbCTs No [orosopy; nvuo, noanvcasLiee
[orosop, obnagaeT AOCTaTOYHbIMM MO/HOMOYMSAMM ANA 3akouveHns [orosopa;
Kakne-nmbo orpaHumyeHus AN 3akaluveHns  n/wunam ucnonHenuns  [lorosopa
OTCYTCTBYIOT. B cnyyae ecnv ykasaHHble 3aBepeHust 6blnn HapyleHbl uin 6biin
HeaeNnCcTBUTENbHBIMU U/ HEAOCTOBEPHBLIMU HA MOMEHT MOANUCAHMS UK B NEPUOA,
pencteus [oroBopa, TEXHWYECKUA LEHTP BnpaBe B OAHOCTOPOHHEM MOPSAKE
pacToprHyTb [JoroBop 1/unm B3bICKaTb YObITKN, MPUUNHEHHBIE TEXHUYECKOMY LIEHTPY,
BO3HUKLIME BCNEACTBME TaKOrO HapyleHUs WM HeaenCcTBUTENbHOCTU W/vin
HeOCTOBEPHOCTU YKa3aHHOMO 3aBepeHusi. B cnyyae ecnu ykasaHHble 3aBepeHust
6b11M HapyLWeHbl UK BbINN HEAEUCTBUTENBHBIMU W/UNN HEAOCTOBEPHBLIMU HA MOMEHT
noanMcaHna unu B nepvoa Aencteusi [JoroBopa M MOBMEKIN 3a cOB60N NpeTeH3vu
TPETbUX NWL, W/WIN  TOCYAAPCTBEHHbIX OpraHoB, KMEHT, HapywwuBWWA WK
NpeaoCTaBMBLUMK TaKne 3aBepeHusi, 06513aH BO3MECTUTb BCe YObITKM M pacxoapl
TexHMyeckoro LeHTpa, B TOM 4uUCie, CBSI3aHHble C BO3MeELLEHMEM TexXHUYEeCKUM
LLEHTPOM YObITKOB TPETbMM NUUaM W/UNM  BbINATON WTpacdoB B CBSA3M C
yperynMpoBaHWEM YKa3aHHbIX MPETEH3UMN.

Pa3pelwieHne cnopos

K npaBaM 1 06513aHHOCTSIM CTOPOH Mo [JoroBopy NMpUMEHsieTcsl npaBo Poccuiickon
depnepaummn.

Mo BCceM BOMpocaM, He yperynmpoBaHHbIM [JoroBopoM, CTOPOHbI pyKOBOACTBYHOTCS
3aKoHoAaTeNbCTBOM Poccuickon deaepaunn.

CTopoHbl 6yayT CTpeMuTbCs paspewatb abble criopbl Mo [oroBopy nyTem
neperoBopoB B TeuyeHne 30 aHel. Mpu HEBO3MOXHOCTWU Pa3peWUTb Crop MyTeM
NeperoBopoB, CMopbl NeEPeAaroTCs Ha pacCMOTPeHNe B Ap6UTpaXkHbIv cya r. MOCKBbI.

KoHduaeHuManbHOCTb

CTopoHbl 0643ytoTCa paccMaTpuBaTb WHMOPMauUMio, MOMYYEHHYIO B pesynbTaTe
WCMOSTHEHWS [OOroBOpa, B TOM 4uCie MOMydeHHyio npu nocewernun LOA, kak
KOHUAeHUnanbHyo nHbopMaumio 1 He ByayT packpbiBaTb ee TpeTbuM nuuaM (3a
WCKJTIOYEHUNEM ClyYaeB, NpeyCMOTPEHHbIX HacToAwmuMm MNpaBunamu, a Takxe, Kkoraa
npeaocTaB/ieHne Tako MHGopMaummn 0653aTeNlbHO B COOTBETCTBUN C AENCTBYHOLMM
3aKoHOAATENbCTBOM P®, npu npeaocTaBneHnn Takon MHGOPMaUMM CTPaxoBLUMKAM,
ayauTopaM U MHbIM KOHCYNbTaHTaM TexHWYeckoro UeHTpa), ecnu uHoe He byaer
COrslacoBaHO Mexay TeXHUYECKUM LIeHTPOM U KNNEeHTOM.



8. [MpeameTomM [loroBopa MOXXET ABJATbCSA:

8.1. OkasaHue ycnyr, CBsi3aHHbIX C pa3MeLleHnem obopyaosaHus KnmeHTa
8.2. 0O6wwe ycnosus

8.2.1.

8.2.2.

8.2.3.

8.2.4.

8.2.5.

8.2.6.

8.2.7.

8.2.8.

8.2.9.

ObopynoBaHne KnueHTa pa3Mewaerca B 30He Konokauuu. Ob6opynoBaHue
pasMelLaeTcs B creumanbHO YCTaHOBNEHHbIX B LIO] MOHTaXHbIX Lkadax (CTonkax)
ANs pa3MelleHns o6opyaoBaHus.

Pa3smelweHne obopynoBaHua KnueHTa BKIOYAET B cebs OKasaHue cneayowmx
yCnyr:

e pe3epBUpPOBaHME CTOEK WM IOHUTOB B CTOMKAX;

e [pOEKTUpOBaHMe pa3meLleHns 06opyaoBaHNS;

e MOHTaX/AeMOHTaXk 0bopyaoBaHus;

e TMOAKNOYEHNE 06OpYyAOBaHMSI K 3NEKTPONUTaHWMIO U obecrieyeHune
6ecnepeboinHbIM 3M1EKTPONUTAHMEM;

e roAAepXaHue TeMnepaTypHO-BNaXXHOCTHOIO PEXnMa;
e OrpaHUYeEHME AO0CTYNa K 060pyAOBAHUIO TPETLUX NNLL.

BecnepebonHOCTb anekTponuTaHus obecneunBaeTcs TONbKO Ansi 060pyaoBaHus,
MMeloLLLEro 1Ba 6/10Kka NUTAHUS B PEXMME PE3EPBMPOBAHUS U MOAKTHOYEHHOMO K
ABYM pa3nM4HbIM BBOAAM 3MEKTPONUTAHUS B CTOMKE, M NMOHMMAETCA Kak Hanmuue
3M1EKTPONUTaHUS XOTS Bbl HA OIHOM M3 BBOAOB.

OTCyTCTBME 3MEKTPONUTAHMS HA OAHOM M3 BBOJOB MNPV HANIMUMUM SNEKTPOMNUTAHMS
Ha APYroM BBOJE He SIBNSIETCA HELITATHOW CUTyaumen.

JneKkTponuTaHMe U noaaep)xaHuve  TeMmrnepaTypHO-B/IAXXHOCTHOrO  pexunma
obecneumBatoTcss B npeaenax orpan-leHMﬁ ycnyru no  MOWHOCTU WU
COOTBETCTBYIOLLENo TEMI0PAacCENBAHNA o6opy,c|,OBaHm|.

MpueM 1 MoHTaxk obopyaoBaHus KnveHTa npu NOAKMOYEHUN MW MPEKPaLLEHNM
OKa3aHus yCyru BKJOHYAOTCA B CTOMMOCTb €AMHOBPEMEHHOMO MNiaTexa.

TpeboBaHusa k obopyaoBaHunio KnueHTta 3adukcMpoBaHbl B pasgene «TpebosaHus
K 06opyoBaHUio» PernameHTa.

MopsiaoK BbIMOMHEHUS paboT Mo pa3MelleHnto 060pyaoBaHus 3aUKCUMPOBaH B
pa3aene «PaboTbl B 30He Konokauuu» PernameHTa.

Mo uTOoram Kaxkaoro KaneHgapHoro Mecsua, B TeyeHue KOTOPOro OKasblBasnCb
YCIyrn no pasMelleHnio 0bopyaoBaHus KnveHTa B BblAENEHHOW CTOMKE, WK
pasMelleHnio 0bopyaoBaHus KnneHTa 6e3 BbIAENEHUSI CTOWMKM, MAU  Mpu
npekpaweHmm okasaHus  ycnyri, CTOpoHbl  NOAMUCHIBAOT  AKT  CBEPKM
obopynoBaHuss KnueHTa, YCTAHOBNEHHOrO B 30He Konokaumn, no dopme
MNpunoxeHusa N94 k NpasunaM. AKT HanpaenaeTcs TEXHNYECKUM LIEHTPOM KnneHTy
He no3gHee 10 (mecaToro) uvMcna Mecsua, crneayrowero 3a MecsueM, B KOTOpOM
OKas3blBanacb ycnyra. AKT CBEPKM MOXET OblTb HaMNpaBfeH Kak B MMCbMEHHOM BUae,
TaK 1 Yyepe3 YHMBepcanbHbi (hanoBbIn W03, B cnyyae ecnn AKT CBEPKM He 6bin
nony4deH KnneHtom ao 20 (aABaguaToro) 4mMcna CooTBETCTBYIOWEro Mecaua, KnmeHt
06s13aH 06paTUTLCA B TEXHUYECKUI LIEHTP 3@ MOBTOPHbLIM MpeAoCTaBieHneM AKTa
cBepku. KnmeHT 06513aH noanucatb MOMydeHHbIM AKT CBEPKM M BEpPHYTb €ro B
TexXHMYECKNA LEHTP A0 OKOHYaHMA Mecsiua, CNeayroLero 3a MecsueM, no utoram
KOTOPOro AKT CBEPKW MOANEXUT NOAMMCaHWUI0. HenpegocTtasneHne noannucaHHoro
KnneHToM AKTa CBEpKM B YCTAHOBMIEHHbIE CPOKM, MpU YC/IOBUW OTCYTCTBUSA
NOCTYNUBLUMX OT KnMeHTa NWUCbMEHHBbIX BO3Pa)XEHUA MO HEMY, CUYUTAETCA
cornacvem KnueHta c nepedyHemM obopynoBaHUS, NpeAcTaBfeHHbIM B AKTE CBEPKMU.



8.3.
8.3.1.

8.3.2.

8.3.3.

8.4.
8.4.1.
8.4.2.

8.4.3.

8.5.

8.6.

8.6.1.

8.6.2.

8.6.3.

8.7.

8.7.1.
8.7.2.
8.7.3.

8.7.4.

8.8.

8.8.1.

Pa3melleHne o6opyaoBaHust KnneHTa 6e3 BblAeNeHNs CTOMKM

ObopynoBaHvne KnveHTa pasMellaeTcs B CTOMKE COBMECTHO C 0bopyaoBaHWEM
Apyrmnx KnueHTos.

OrpaHuyeHMe N0 3NEKTPUYECKON MOLIHOCTM ONIOKOB MNUTAHMS  €AMHULbI
obopynoBaHus KnueHta coctaBnsieT 500 BT B nepecyete Ha OAMH OHWT,
3aHMMaeMbI eanHuuen obopyaoBaHus KnueHTta. lNpy NpeBbilIEHUN pacyYETHOM
MOLLHOCTM 650KOB MUTaHUS eauHMUbl pasMellaemMoro obopyaoBaHust KnuveHTa
YKa3aHHOWM BENIMUMHBI, pacyeT nnaTexen NpousBOAMTCS B COOTBETCTBMM C M.1.2
pasaena Ycnyru pasMelleHmnst B konokauumn Tapudgos.

Ans Kaxaon eavHuUbl o6opyaoBaHus KnvMeHTa KONMMYECTBO €AVHWL YCIyrv Ans
3aKa3a/U3MeHeHus1 onpedensieTcs Mo HavbosnbleMy W3 MapaMETPOB  KaXkaoW
eanHuubl 06opyaoBaHust KnneHTa: Heobxoaumoe Ansi pa3MeLleHUs B CTOMKe
KONMYECTBO OHUTOB MWW KPaTHOCTb BennunHe 500BT nacnopTHOW MOLLHOCTM
6/10KOB NUTaHUA. HeLenouucneHHble 3HayeHust OKpYrisitoTCs  BBEPX A0
LIe/I0YMCNEHHBIX.

PasmelleHre ob6opyaoBaHust KnveHTa B BblAENEHHOM CTOMKe
O6opynoBaHme KnneHTa pa3MeLlaeTcs B BbliAENIEHHON CTOVKE.

BblaeneHHas cTonka coaepXxuT Ao 44 (copoka YeTbipex) HUTOB. OrpaHuMyeHme no
3NEKTPUYECKON MOLLHOCTN OHOW BbIAENEHHON CTOMKK COCTaBNSET 6 KBT.

KnneHT MOXeT 3aKka3aTb YCNyry W3MEHEHMs! OrpaHWYeHust MO 3MEKTPUYECKON
MOLLHOCTW BblAENEHHOW CTOMKM A0 7 KBT, B 3TOM Cnyyae B AOMNOIHEHNE K MNaTexaM,
B3MMaeMbIM 33 pa3MellieHe 060py/10BaHNSA B BbIAENEHHON CTOMKE B COOTBETCTBUM
¢ n.2.1 Tapudos, B3MMAIOTCA AOMNOSHUTESbHbIE NATEXM B COOTBETCTBUM C M.2.2
pa3aena Ycnyru pasMelleHnst B konokauun Tapudos.

B pamkax npegoctaBneHus ycnyr pasMmelleHuss  obopynoBaHus  KnueHTy
npepoctasnsetca 2 IP/MAC agpeca Ha Kaxzaoe noAkayeHne obopyaoBaHus
KnueHTa k Toprosoi cetn bupxw, 3akasaHHoe y CeTeBoro LeHTpa.

XpaHeHue MaTepuanos KnveHTa B uHAnBUAYyanbHON cendoBomn suelike.

KNueHTy npenocTaBnsieTcsl B MOSb30BaHWE sueika B celidoBOM Likady B 30He
KOMOKaLIMW.

MopsiAoK AOCTyna K siYerke U nepeyeHb 06bEKTOB, 3ampeLleHHbIX K XpaHEHWIO,
3apmKCcMpoBaH B pa3aene «XpaHeHue MaTtepunanos» PernameHTa.

MnaTa 3a ycnyry xpaHeHus matepuanos KnveHTa B3MMaeTcs B COOTBETCTBUM C M.5
pasaena Ycnyru pasMeLleHmns B Konokauum Tapudos.

PesepBMpoOBaHME BbIAENEHHOW CTOMKM C BO3MOXHOCTbIO XPaHEHUsi B Hel
obopynoBaHust 0 3 MecsILIEB.

KnveHT BnpaBe UCNosib30BaTh CTOMKY ANt MOHTaXa M KOMMyTauMu 060pyaoBaHus.
B nepvoa pe3epBMpOBaHNS 3MEKTPOMNUTAHUE K CTOMKE HE NOABOAUTCS.

Mnata 3a ycnyry Pe3epBupoBaHME CTOWMKM B3MMAEeTCs B COOTBETCTBUM C M. 4
pasgena Ycnyru pa3melleHns B konokaumm Tapudos.

o ncreyeHumn cpoka B 3 MecaLa C Havana NpeaocTaBieHns ycnyru unm OCpo4HO
no 3aka3y KnueHTa ycnyra, ykasaHHast B N.8.7. npekpallaeT cBoe AeNCTBUE WU
3aMEHSIETCS YC/TYron, ykasaHHoW B N.8.4. HacTosiwmx MpaBun, Tapuduumpyemon B
COOTBETCTBMM C N.2.1. pa3gena Ycnyrn pa3MelleHuns B konokauum Tapudos.

OpraHuzaums u npeaocTaBleHne B MOMb30BaHME CTPYKTYPUPOBAHHLIX KabesbHbIX
cUCTeM

OpraHusaums Kpocc-coeamHeHni 06opyaoBaHUsi B 30He KOMOKaLmm



8.8.2.

8.9.
8.9.1.

8.8.1.1. TexHMYeckuh LEHTP OpraHu3yeT noaknoveHne obopyaoBaHus KnueHta,
pasMeleHHoro B 30He Konokauuu, K Apyromy  ob6opyaoBaHuio
Knunenta/obopyanosaHunio apyroro KnueHta B 30He konokauuw. Ycnyra
BK/IOYAET B cebs:

e MpoBeAeHMe paboT No KOMMyTauuM 060pyaoBaHMS;

e MpeaocTaBneHne B NOb30BaHWe KnveHTa naTty-Kopaa Ans opraHn3aumm
Kpocc-coeanHeHns 06opyaoBaHus;

e MpeaocTaB/ieHne B Nosib30BaHue KnueHTa EMKOCTEMN
CTPYKTYpUpOBaHHOW KabenbHOM CUCTEMbI AN OpraHM3auum Kpocc-
coeanHeHus 0bopyaoBaHMS.

8.8.1.2. lMpeaycMOTpeHbl BapuaHTbl YCIyr B 3aBUCMMOCTU OT TUMA BbIMOSHEHUS
COeAVHEHMS:

e KpOCC-COEANHEHME C NCNOJIb30BaHNEM MEQHOIo Kabens;
e KpOCC-coeanHeEHNE C NCnoJib3oBaHNEM OMNTOBOJIOKOHHOIO kabens.

8.8.1.3. Ycnyra oka3sblBaeTcs npu pasMelleHun obopynosaHus KnueHTa B 30He
KOJIOKaUnn B COOTBETCTBMM C [TpaBunamu.

8.8.1.4. Tlpwn ncnonb3oBaHnn KnneHToM ycnyr B cootBeTcTBuM C M. 8.1.3. [lpasun
M B C/lydae OpraHvM3auumM KpoCC-COEAMHEHWW B npeaenax BblAeNEeHHOM
CTOMKN KnueHta unm B Clyyae OpraHu3aumMm KpoCC-COEANHEHWUN Mexay
BblAENEHHbIMM  CTOMKaMM KnuneHTa, Yycnyra KpoCC-COEANHEHUS  He
TapuuumpyeTcs.

MoakntoueHne obopynoBaHuss KnuneHTa K o060pyaoBaHuMio  AKKpeauTOBaHHOIO

onepaTtopa CBS3MW.

8.8.2.1. TexHMYeckun LEHTP OopraHu3yeT noakntoveHne obopyaoBaHusi KnueHta,
pa3MeLLEHHOro B 30HE KOSOKauuu, K o0bopyaoBaHuio AKKpeanTOBaHHOIO
onepaTtopa CBsi3W, pa3MEeLEHHOMY B TOYKE MPUCYTCTBUSI OMNepaTopoB
(cneumanbHo BblaeNneHHON TEXHUYECKUM LLEHTPOM CTOMKE AN1St pa3MeLLEHUS
obopyaoBaHusl onepaTopoB) B 30HE KOMOKaLMK. Ycnyra BKAOYaeT B cebs:

e npoBefeHVMe paboT no KoMMyTauun obopyaoBaHus Knnenta K
060py/10BaHUIO onepaTopa CBS3u;

e MpenocCTaB/ieHMe B NO/Ib30BaHMe KnneHTa naTty-Kkopaa ANns opraHm3aumm
noaKnyYeHns K 0bopyaoBaHUIO onepaTopa;

e peaocTaB/ieHne B NoSb30BaHue KnuenTa EMKOCTEN
CTpYKTYpVpOBaHHOM  KabenbHOM  CUCTeMbl AN OpraHu3auuu
MoAK/IoYEHNs K 060pyAoBaHUIO onepaTtopa.

8.8.2.2. [llpeaycMoTpeHbl cneaylowme BapuaHTbl YCNyru B 3aBMCMMOCTM OT TuMa
BbINO/THEHUS COEANHEHWS:

e MOAKJ/TIIOYEHNE C NCNOJIb3OBAHNEM MENHOIO Ka6en9|;
e NOAK/HOYEHMNE C UCNOSb30BaHMEM ONTOBOSIOKOHHOIO Kabens.

8.8.2.3. Ycnyra okasbiBaeTcs npu pasmewleHnn obopyaoBaHust KnveHta B 30He
KOJTIOKauMmn B COOTBETCTBUM C [paBunamu.
MoakntoyeHne npueMHbix yctponcts (GPS/ITTTOHACC-aHTeHHbI)
TeXHNYECKUA LEHTP OpraHuM3yeT YCTaHOBKY MPUEMHOr0 YCTPOMCTBA CUCTEM
rnobanbHoro nosvunoHnpoBaHus (GPS, TJIOHACC) KnueHTa Ha aHTEHHOW
nnowaake Ha kpoiwe LIOA n nogkntoyeHne ee k obopyaosaHmio KnveHTta B 30He
Konokaummn. Ycnyra BktoyaeT B cebs:

o [lpegoctaBneHune nnowagku Ha kpoiwe LIOJ v opraHu3aumsa pasmelleHus



Ha Hel NpueMHoro ycTponcTea KnveHTa.

e [lpoBeaeHve paboT MO MNPOKNAAKE COEAMHUTENIBHOW JIMHUM  Mexay
NPUEMHbIM YCTPOMCTBOM KnneHTa M obopydoBaHueM KnuneHTa B 30He
KOJIoKaLmW.

e [lpepoctaBneHve B MNOMb30BaHMe K/MEHTa EMKOCTEN BHYTPUCTOEYHbIX
OpraHal3epoB  W/UNM  MEXCTOEYHbIX JIOTKOB A1 OpraHusaumu
COeANHUTENTbHOWN JIMHUM.

8.9.2. TpeboBaHMs K MaplupyTaM Npoknagku kabens, a Takke Tunbl kabenen u
MHTEpdENCOB, WCMONb3YEMbIX MPWU  BbINOAHEHUN MOAK/IIOYEHMI B paMKax
OpraHv3aumMn M NpefocTaB/feHUsi B MOSb30BaHWe KnneHTa CTPyKTYpUPOBAHHbIX
KabenbHbIX CUCTEM, 3adUKCMpPOBaHbI B pasgene «TpeboBaHMS K CETEBbIM
NOAKNOYEHNAM>» PernameHTa

8.10. [lononHuTesnbHble yCIyru
8.10.1. MpepocTtasnenne asyx aononHutenbHolx IP/MAC agpecos
8.10.1.1. Boigenenune KnueHty 2 (aByx) gononHutenbHbix IP/MAC agpecos.

8.10.1.2.Ycnyra oOkasblBaeTCs MpW  HaauuuMn  OENCTBYIOLWLErO  NOAKIHOYEHMS
obopynoBaHus KnueHta k ToproBon cet bupxu B pamkax NoAKIHOYEHMS
3aka3aHHoro y CeTeBoro UeHTpa.

8.10.2. lMpepocrasneHue wectHaguaTh gononHutensHbix IP/MAC agpecos
8.10.2.1. BoigeneHue KnneHnTty 16 (wectHaguaTtn) gononHutensHolx IP/MAC agpecos.
8.10.2.2.Ycnyra oOKas3blBaeTCsd MpW  HanMuMuM  OENCTBYIOLWLErO  MOAKIHOYEHMS

obopynoBaHus KnueHta kK ToproBou ceT bBupxu B paMkax 3akasa
cooTBeTCTBYtoWwen ycnyrn y CeTeBoro LeHTpa.

8.11. 3a npepocrtaBneHne ycnyr, npeaycMOTpeHHbIX B pasgene 8, KnueHT ynnaudmBaeT
€MHOBPEMEHHbIA MnaTtex (rae 3To MPUMEHUMO), @ TaKXKEe BHOCUT €XEMECSYHYIO
nnaTy 3a UCNoNb30BaHWe NpeaoCcTaB/IEHHbIX PeCypcoB B COOTBETCTBMM C Tapudamu.

8.12. Ycnyrn, npepoctasnseMole cornacHo n.n. 8.8 n 8.10 lpaBun, npekpawarT CBOE
penctene c 01 aHeaps 2021, nocneaHun aeHb okasaHus ycnyr 31 gekabps 2020 r.

8.13. lNpekpalleHne aencTems ycnyr, npeaoctaBnsemMblx cornacHo n.n. 8.8 n 8.10 MNpasun,
He ocBoboxxgaeT CTOpOHbl OT 06513aTeNbCTB, NPEeAYCMOTPEHHbIX B M. 4 Mpasun.

9. TexHuuyeckas noaaepKkKa n obcnyxxmsaHme

9.1. WHdOopMMpOBaHME KTIMEHTOB

9.1.1. [ns nHdOPMMPOBaAHNS KTMEHTOB TEXHWUYECKMI LLEHTP OpPraHU3yeT KpyrnoCyTOUHYO
MHDOPMALIMOHHYIO CUCTEMY Ha calltTe B CceTM WHTepHET Mo  aapecy:
http://www.moex.com/.

9.1.2. WHdopMMpOBaHUE KIIMEHTOB TaKxXe ocyllecTBnseTca no TtenedoHy +7 (495) 363-
32-32 (B pabouve gHu ¢ 09:00 go 20:00 No MOCKOBCKOMY BPEMEHM).

9.2. Cnyxb6a nogaep>xku TeXHUYecKoro LeHTpa

9.2.1. KoopavHaums BbINOMHEHWS paboT, M3MeHeHue KOHdWrypauumn ycnyr, pasbop
NPO6NEMHbIX CUTyauui, WCMpaBfeHMe HeAoYeTOB, BblAaya  TEXHUYECKOM
uHdbopMaumm 1 pekoMeHaauuni MpousBOAMTCA  TeXHUYECKMM LEeHTPOM Mo
obpalleHnsm KnuneHta B cnyxby noaaepxkum TexHuyeckoro ueHtpa. CToMMOCTb
TEXHNYECKON NOAAEPXKKN BK/IIOYEHA B CTOMMOCTb YC/TYT MO HACTOsILLEMY [AOroBOpY.

9.2.2. Pabouee Bpems cnyxbbl nogaep>xkn TexHuyeckoro ueHtpa — ¢ 09:00 go 20:00 no
MOCKOBCKOMY BpeMeHM No paboymm AHsIM.



http://www.moex.com/

9.2.3.

9.2.4.

ObpalleHnst KNMEHTOB NPUHMMAIOTCA CNY>X601 NoaaepXXKM TEXHUYECKOro LeHTpa:

e no TenedoHy +7 (495) 363-32-32 — B paboume aHm ¢ 09:00 go 20:00 no
MOCKOBCKOMY BPEMEHMH;

e 1o TenedoHaMm +7 (495) 733-95-07 (obwas noaaepxxka pynnbl KOMNaHWM
MockoBckas bupxa) — B paboune aHm ¢ 08:00 go 24:00 N0 MOCKOBCKOMY
BpeEMeHMU;

e O D3NEKTPOHHOM nouTe: colo@moex.com wunn help@moex.com (c
aBTOMaTMYeCKMM MPUCBOEHMEM HOMepa 0bpaLleHnst) — KpyrioCyTOYHO;

e yepe3 MHGPOPMALMOHHYIO cMcTeMy Mo aapecy http://www.moex.com/ —
KpYrn0OCyTO4YHO;

e YBEAOM/IEHMAMM MO OMLMANIbHBIM KOHTaKTaM TeXHUYECKOro LeHTpa.

Mpy M3MEHEHUN KOHTAKTHBIX AaHHbIX CNy>x6bl noaaep)xkm TEXHUYECKOro LEHTPa,

yKazaHHbIX B M. 9.2.3 [paBun, TexXHUYECKM UeHTp HanpaBnseT KiveHTam
COOTBETCTBYIOLIME YBEAOMIIEHNS.

9.3. O6paleHns no npobnemam 1 BpeMsi peakuun

9.3.1.

9.3.2.

9.3.3.

9.3.4.

9.3.5.

9.3.6.

ObpaweHne KnueHta B cnyxby noaaepxkm TexHUM4eckoro ueHTpa no npobneme
[AOJHKHO COAEpXaTb CTEMEHb CEepbe3HOCTU MpPO6/EeMbl, KOHTAKT OTBETCTBEHHOIO
COTPYAHWKA CO CTOPOHbI KnmeHTa M onucaHue npobnembl (BKAOYAS BO3MOXHO
6onee nogpobHyto MHGopMauuo ans naeHTndmnkaumm npodnemsl).

CTeneHb cepbe3HOCTM NPOobeMbl YCTaHaBIMBAETCS B COOTBETCTBUM CO CNEAYIOLLEN
LLIKAON:

e «KpuTnyeckas» - 03HAYaET MOSHYIO UM NOYTU MOJHYIO NOTEPIO AOCTYMHOCTU
nnn pyHKUMOHANBHOCTU pecypca.

o «Cepbe3Has» - O3HA4aeT, YTO pecypc MOTepsN 4YacTb AOCTYMHOCTU WK
(yHKUMOHANa, YXyAWWN roKasaTenuM CKOpOCTM, MNPOM3BOAUTENBHOCTY,
6bICTpOAENCTBUS U T.1M.

e «[loTeHumnanbHas» - o3HadaeT, 4TO0 KnueHT onpegenun npobnemy wnu
NnoTeHUManbHyto npobaemMy, HO OHa MokKa He OKa3blBAET CEPbE3HOro BAUSAHUS
Ha (YHKUMOHMPOBaHWeE pecypca.

e «[naHupyemasi» - 03Ha4yaeT, 4To KnnmeHT HamepeBaeTCcs NpoOBECTU N3MEHEHUE
B cucTeMe, Tpebyloliee N3MeHeHMs HaCTPOeK NN APYrux aAMUHUCTPATUBHbIX
AENCTBUN.

BnocneacTeum creneHb cepbe3HOCTM 3anpoca MOXET bbITb U3MeHeHa, ecnn KnneHT
n/mnn TEXHUYECKNIA LLEHTP BbISICHAT, YTO BHa4asne oHa bbinia onpeaeneHa HEBEPHO.

ObpalueHns HanpaensloTcsa B CNyxO0y noaaepXkm TexHMYeckoro LueHTpa Mo
NMO6OMY U3 KOHTAKTOB, YKa3aHHbIX M. 9.2.3 Mpaswn.

MpeanoyTUTENbHLIN Crocob cBA3M no npobneMaM ypoBHs «KpuTuuyeckas» - Mo
3M1EKTPOHHON NoYTe C AybnmnpoBaHneM obpalleHns no TenedoHy.

TexHU4Yeckni LEHTP obecneuunt cnegywowiee BpeMa peakunn B 3aBUCUMMOCTU OT
cTeneHn CeEpbE3HOCTHN 3arnpoca.

Cepbe3HocTb 3anpoca Bpemsa peakuuu

«Kputnueckaa» 1 yac

«Cepbe3Has» 4 yaca

«[loTeHumanbHas» 2 paboumnx gHs
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«MnaHnpyemas» 2 pabouunx AHs

9.3.7.

9.3.8.

9.3.9.

9.3.10.

Bpems peakunm TeXHMYECKOro LeHTpa yKa3aHo Ans obpalleHui, NoCTYNMBLLMX U
obpabaTtbiBaeMbix B paboyee BpeMsa Cnyx6bl noaaepxku. [Ons obpaiieHun,
NOCTYNMBLUMX BO BHEpaboyee BpeMsi, BpeMsi peakumm TeXHUYECKOro LieHTpa MOXeT
6bITb COOTBETCTBYIOLWNM 06pPa3oM yBeSIMYEHO.

YKa3aHHOe BpeMsi peaKLMm1 03HAYAET, YTO B TEYEHME JAHHOrO BPEMEHW CNEeLNaNnCT
TexXHMYecKoro LeHTpa MpUCTYNUT K 06paboTke 3anpoca U B 3aBUCUMOCTM OT
C/TOXXHOCTM, BMAa U 06beMa Npobremsl:

e pewwuT NpobnemMy 1 NpeaoCcTaBUT OTUET O ee pelleHnn KnmeHTy;

e MPEeAoCTaBUT MnaH-rpacvK peleHns npobnembl M pekoMeHdauun ans ee
obxopaa;

e HA4YHET BOCCTAHOBUTEJIbHbIE MEPOMNPUATUA,

e YCTAHOBUT HeobxoauMMoCTb 6onee rnybokoM AMArHOCTUKM UM HAJHET
AVMArHoOCTUYECKne MeponpusiTms;

e [AMArHoCTUpyeT NpobneMy BHE 30Hbl OTBETCTBEHHOCTM TEXHWMYECKOro LEHTpa
1 NpeaoCcTaBuUT aHanm3 npobnembl KnnenTy;

e MpoBeJeT HeobXoAMMYH [MArHOCTUKY WM aHalmuM3 U CBSDKETCS C
OTBETCTBEHHBbIM COTPYAHMKOM KnueHTa ANl COrnacoBaHus  AaNbHEWLLINX
AEeNCTBUN.

Bpemsi peakumn He BK/IOYaeT B cebs BpeMsl, NoTpavyeHHoe TeXHUYECKUM LIeHTPOM
ANS YCTAHOBNEHNS KOHTAKTa C OTBETCTBEHHbLIM COTPYAHMKOM KnneHTa (B TOM yncne
ANS YTOUHEHUSI HeObXoAMMOW Ans pelleHns npobnemMbl MHOpMaLMK), a Takxke Ha
aBTopu3auunio npeacrasutens KnveHta (B cnyyae, ecnu Takas aBTopu3auums
Heobxoauma).

Yactb paboT (B TOM uncne AmarHoCcTudeckmx) ¢ obopyaoBaHveM MOXeT 6biTb
OT/IOKeHa B CBA3M C TpeboBaHUSIMM K rnpoBedeHuio paboT B COOTBETCTBUM C
pa3aenom 3 «PaboTbl B 30He Konokauun» PernameHTa.

B cnyyae HeobxoauMOCTM, MO OKOHYaHWM paboT TexXHUYECKUM LEHTP M3BELLaeT
KnueHTa o0 pesynbtaTe peweHust npobnembl. Mo 3anpocy KnuveHTa B Ciyxby
noAAepXKN TEXHUYECKUM LEHTp NpeaocTaBnsieT MHMOPMauMio O pesynbTaTe
pewweHns npobnembl UM 0 cTaTyce NpobrieMbl B NpoLecce peLleHns.

9.4. TexHu4yeckoe 0bcnyxunBaHue

9.4.1.

9.4.2.

B pamkax 3akaszaHHbiX KnneHTOM yCnyr, OnucaHHbiX B pasgene 8 HacToswmx
MpaBun, TeXHUYECKMN LUEHTP MpPOM3BOAUT OrpaHM4YeHHbIM 06beM paboT no
TEXHUYECKOMN noaaepxke (TEXHUYECKoe 0bCnyXnBaHue).

TexHuueckoe ob6CnyXmBaHue BK/IOYAET B cebsi, B TOM yucne:
e [puveM 1 Bbigady 0bopyaoBaHus Npy BHOCE U BbIHOCE 0bopyaoBaHus B/u3 LIO/;

e MOHT@X W [AEMOHTaX 060pyAoBaHuMs B CTOMKax (MpU pasMeLLeHUM Wnn
npekpaLleHnm pasmMelleHnst obopyaoBaHusi, Npu HeobxoaAMMOCTU PEMOHTA U
Apyrux pabot ¢ obopyaosaHuem);

e KOMMyTaUMo/aekoMMyTaumio obopynoBaHus (Mpy NOAKAOYEHUN/OTKIOYEHNN
KPOCC-COEAMHEHWIA, NPU MOHTa)e/AEMOHTaXxe 060pyaoBaHNs);

e BM3YasibHYIO ANArHOCTMKY (DYHKLIMOHNPOBaHMNS 060pyaOBaHUS;

e OMNOBELUEHME TEXHUYECKMX Cnyx6 KnveHTa O nnaHoBbiXx paboTax B 30HE
KonoKauuu;

e OMNEpaTMBHOE OMOBELLEHME TeXHU4Yeckux cnyx6 KnueHTa o nepepbiBax B



9.4.3.

9.4.4.

9.4.5.

9.4.6.

NpeaocTaB/ieHMM CepBUCa B pe3yNibTaTe BO3HMKHOBEHMSI BHELITATHbIX
cUTYyauumi;

e COMpoBOXAeHWe npeactaBuTens KnveHTa no pgoctyny Kk 060pyaoBaHMIO
KnnenTa B LOA;

e obecneyeHne  du3Myeckoro Aoctyna npeactasutens  KnueHta K
060pyaoBaHUIO B KIIMEHTCKON KOMHATE;

e [pefocTaBfieHne yaaneHHoro 4octyna Kk obopyaosanuio (IP-KVM);
e 3aMeHy KOMMOHeHTOB obopyaoBaHus KnueHTa, AOMNYCKAOWEro <«ropsyyto»
3aMeHy (hot-swap), 13 KOMNeKTa, 3apaHee NpeaocTaBneHHOro KnneHTomM;
e BKJ/IIOMEHME/BbIK/IOYEHNE 060pyaAOBaHUS;
e epe3arpy3ky 060pyaoBaHus MO MUTAHWUIO.
Bce paboThl ¢ 060pyaoBaHNEM NPOU3BOASTCS B COOTBETCTBMM C YCIOBUMSIMW pasaena
«PaboTbl B 30He Konokauun» PernameHTa.

PekoMeH10BaHHbIA MOPSAOK B3aMMOAEWUCTBUS MpU 3aKa3e M BbINOSIHEHUMM paboT
TEXHNYECKOro 0b6CNy)XMBaHWUS MNpvBeaeH B pa3aene «[opsaok B3anMoAenCcTBUS»
PernameHTa.

PaboTbl B paMKax TEXHMYECKOro O6CNYyXXMBaHUS BbIMOMHAIOTCA MPU  HaIN4Mm
TEXHUYECKON BO3MOXHOCTMW.

TexXHWYECKUA LIEHTP BrpaBe OTKAa3aTbCA OT BbIMO/HEHUS OTAENbHbIX paboT B
Clyyae — MO MHEHMIO TEXHWYECKOro LEHTpa — WX Heuenecoobpas3HocTy,
HECOOTBETCTBMS  3akasaHHbiIM  KIMEHTOM  ycniyraMm, WAM  MpeBbILLEHUS
06bEMA/YacTOThl/ATUTENBHOCTU PaboT MO YCTAHOBEHHBIM TEXHUYECKUM LIEHTPOM
OrpaHUYEHUSAM.

10. Mopspok ncnosnb3oBaHus bupxxeson nHopMmauum.

10.1.

10.2.

10.3.

10.4.

MpenoctaBnenne KnueHTy bBupxeBo WHGOpMauuM He SIBASETCS MNpeaMETOM
HacToswero [lorosopa.

B cnyyae, ecnm y KnueHTa B npouecce okKasaHus ycnyr rno AOroBopy MMeeTcs
TEXHMYECKasi BO3MOXHOCTb AO0CTyna K BupxeBon uHdopmauuu, KnveHT Bnpase
MCNonb3oBaTb bBupxeByld MHGOPMaUMIO TOMbKO B UENSX M Ha YCIOBMSX,
npeaycMoTpeHHbiX  «lopsigkoM  ucnonb3oBaHus — bupxeBon  MHMOpMaumu,
npepoctaensemon NMAO MockoBckasi bupxa» (panee — «lopsigok MCNOb30BaHUS
BupxxeBoi MHGpopMauun»). TopsiaoK  MCNonb3oBaHus BupxkeBon MHMOPMaUMK
packpbiBaeTca Ha odmumanbHoM cante MNMAO MockoBckas bupxa (aanee — bupxa) B
cetn NiHTepHeT no ccobifike http://www.moex.com/ru/datapolicy/.

Bupxa vnn nuuo, ynonHoMo4YeHHoe bupikeld, BnpaBe OCYLLECTBASTL AENCTBUSI MO
NpoOBepKe KOPPEKTHOCTM MCNonb3oBaHns KnveHToMm bupxeson nHdbopmaumm (aanee
MHOPMaLMOHHbIN ayauT).

B cnyyae HapyweHusi KnMeHToM ycrnoBuid ncnonb3oBaHns bupyxeson nHgopMauum,
KnueHT, B cooTBeTCTBMM C [lOpSAKOM MCMonb30BaHUS BupxkeBor MHbOpMaumm,
HeCeT OTBETCTBEHHOCTb nepea bupxen.

11. AHTMKOpPpYNLMOHHaAs OroBopkKa.

11.1.

CTOpOHbI MPU3HAT M MOATBEPXKAAIOT, UYTO KaXKAaas M3 HUX MPOBOAUT MONUTUKY
MOMIHOM HETEPMNMMOCTM K B3ATOYHUYECTBY U KOPPYMLMM, NpeanonaratoLLyto NosHbIN
3anpeT KOPPYMNUMOHHbIX AENCTBMM U COBEPLUEHUS BbINNAT 3a COAENCTBME/BLINMAT,
LieNblo KOTOPbIX SBMSETCS YynpolleHne hopManbHOCTEN B CBA3WN C XO3SNCTBEHHOM
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11.2.

AeATENbHOCTbIO, obecrieyeHne 6onee BbICTPOro peLLEHNs TEX UMM MHbIX BOMPOCOB.
CTOPOHbI PYKOBOZACTBYHOTCSI B CBOEN  [OesTeNbHOCTU NPUMEHUMbIM
3aKOHOAATENbCTBOM M pa3paboTaHHbBIMM Ha €ro OCHOBE MO/IUTUKAMK, W
npoueaypaMun, HarnpaB/ieHHbIMU Ha 60pbby CO B3SITOYHMYECTBOM M KOMMEPYECKUM
MOAKYTOM.

CTOpOHbI rapaHTMPYIOT, UYTO HM OHM, HU WX pPaboTHWMKM He OyayT npeanaratb,
NpeaocTaBnaTb, AaBaTb WM AaBaTb COrflacMe Ha MpeaoCTaBrieHMe Kakux-mbo
KOPPYMNUMOHHBIX BbIMNAT (AEHEXHbIX CPEACTB UM LIEHHbIX NOAAPKOB) Nt06bIM Nnuam
(BK/lOYasi, MOMMMO TMPOYEro, YacTHbIX JIML, KOMMEpYECKMEe OpraHuM3aumm wu
rOCyapCTBEHHbIX AO/MKHOCTHLIX NNLL), @ Takke He ByayT Ao6uBaTbCs MOJSTyUYEHUs,
NPUHUMATL MMM COrMaLLATLCS NPUHATL OT Kakoro-nnbo nnua, NpsiMo UM KOCBEHHO,
Kakune-nmbo KoppynLUMOHHbIE BbiNNaThl (AEHEXHbIE CPEACTBA MW LEHHbIE NOAAPKMN).

12. PekBu3uThbl.

MNonHoe hnpMeHHoe HanMeHOoBaHKE:
My6nnyHoe akumoHepHoe obuectBo «MockoBckas bupxxa MMBB-PTC».

tOpuanuecknin agpec:

Poccuickas ®epepaums, r. Mockea, bonbluon Kucnosckun nep., a. 13.
Anpec Ans Hanpas/fieHUsl KOppeCcnoHAEeHUUM CoBMNaZaeT C aapecoM MecCTa HaxoXAeHus.

OrPH: 1027739387411
WHH: 7702077840,
KMr: 997950001,

MnaTexHble peKBU3UTDI
Ans onnartbl B pyébnsax PO:

MnaTtexxHble peKBU3UTDbI
Aans onniathl B aonnapax CLUA:

MnaTteXxHble peKBU3UTbI
Aang oriatbl B €BpPO:

MonyuaTtens:
MybnnyHoe akumMoHepHoe
obectBo "MockoBcKas
Bupxxa MMBB-PTC"
MHH/KNN:
7702077840/997950001
PacueTHblii cuer:
40701810300020001237
B MAO CbepbaHk

BUK: 044525225

KoppecnoHAeHTCKUI cYeT:
30101810400000000225

BbaHk-koppecnoHAaeHT /
Correspondent’ Bank:
JPMORGAN CHASE BANK, NEW
YORK, Acc. 400-806789, swift:
CHASUS33

BbaHk nonyuarens /
Beneficiary's Bank:

Joint Stock Company UniCredit
Bank, (AO UniCredit Bank)
Adress: 9 Prechistenskaya emb.,
Moscow, Russia 119034, SWIFT:
IMBKRUMM

Monyuatenb/Beneficiary:
MOSCOW EXCHANGE Acc.
40701840800010005341

baHk-koppecnoHAaeHT /
Correspondent’ Bank:
UNICREDIT BANK AG, MUNICH,
Acc. 69102336, swift: HYVEDEMM

BbaHk nony4yarens
/Beneficiary's Bank:

Joint Stock Company UniCredit
Bank, (AO UniCredit Bank)
Adress: 9 Prechistenskaya emb.,
Moscow, Russia 119034, SWIFT:
IMBKRUMM

Monyuatennb/Beneficiary:
MOSCOW EXCHANGE Acc.
4070197820001027120

13. MpunoxxeHus.

MpunoxeHue N21 3asBneHne o Belibope yCnyr;
MpunoxeHne N22 3asBneHne 06 U3MeHeHuu ycnyr;

MNpunoxeHue N93 YBegomneHune o pactopxkxeHuu [lorosopa;

MpunoxeHne N24 AkT ceepkn obopyaoBaHuns KnneHTa;




MpunoxxeHmne N21 k MpaBunam okasaHust ycnyr B 061act MHPOPMaLMOHHBIX TEXHONOMMI B
3oHe konokauum NybnmyHoro akumoHepHoro obuectsa «MockoBckasi bupxxa MMBB-PTC».

3asBneHue o Bbibope ycnyr/ Service request form

HanmeHoBaHue KnunenTa/®UNO* (Client name):

OI'PH/cepus 1 Homep nacrnopta* (OGRN/passport No):

WHH/KNN (Taxpayer ID): /

PekBu3nTbl (Bank details):

lOpuanyeckuii agpec:/nata n mecto poxxaeHus*(Address):

Azpec 3neKkTpoHHo noyTsl (Contact e-mail):

* Yka3blBaeTCs Npu 3anosHeHnn 3asBneHus dusmdeckummn nuuamu/ Only applies to an individual.

EanHuua namepenus/ Konmecrso/
o ) .
N© HanmeHoBaHue ycnyru/ Service name Measure unit Quantity
1. Pa3r_4eu.lEHMe oGopYAogaHMﬂ KnueHTa 6€e3 BblaAeNeHUs CTONKK/ 1U (500W)
Equipment co-location in a shared rack
PasmelLeHne obopyaoBaHus KnueHTa B BblaeneHHow ctoike/ Equipment co-location in a dedicated [lo 6kBT/
2.
rack Up to 6kW
N3meHeHne
3. MI3MEHeHMe orpaHMyeHu1s No 3NEKTPUYECKON MOLLHOCTM BblAENEHHOMW CTolku Ao 7 KBT: / [lo 7 Ker./
Changing the electrical power limit of a dedicated rack to 7 kW:
Up to 7kW
4. MoaknoueHne NpueMHbix ycTpoicTs (GPS, ITOHACC) KnuexTa/ Connection of receiving device of 1 noakn./
global positioning systems (GPS, GLONASS) 1 connection
5. Pe3epBupoBaHue BbIAENEHHOMN CTOWMKM C BO3MOXHOCTbIO XPaHEHUS B He 060pyAoBaHus A0 3 1 Crovika/
MecsiueB /Reservation of dedicated rack for up to 3 months 1 Rack
6. XpaHeHue MaTepuanos KnveHTa B MHAMBUAYanbHol celicoBoii suelike / Storage of materials in 1 SAyeinka/
individual safe box 1 Safe box
MeaHbiii/ Copper
7. Kpocc-coeanHeHue ¢ ncnonb3oBaHneM kabens BblbpaHHOro Tuna**
OnTOBOIOKOHHbIN/
Fiber-optic
MegHbiii/ Copper
8. MoakntoveHne obopyaosaHns KnueHTa k 060pyaosaHnio AKKpeaMTOBaHHOro onepartopa CBs3u ¢
MCnonb3oBaHveM kabens BbibpaHHOro Tuna** OMNTOBONOKOHHBIH/
Fiber-optic
MpepocTaBneHne AonNoNHUTENbHBIX IP-afpecoB 13 aApecHOro NpoCcTpaHCTBa CeTW nepeaaym 2Ip
9. AaHHbIX OnepaTopa CBsa3u Ans noakntoyeHnst k TKC MB, B TOM uncne - Ans NonyvyeHus faHHbIX B
pexuMe pe3epBMpPOBaHMS MO TEXHOOTUM My/IbTUKACT** 16 IP
** Yenyru 7, 8, 9 npekpauwatot geicteue ¢ 01.01.2021, nocnegHuii AeHb okasaHus ycnyr 31.12.2020.
Ocobble ycnosust
Special conditions
OT1 NMAO MockoBckas Bupxa/ On behalf of Moscow Exchange PJSC OT KnuenTta/ On behalf of the client
[laTa noanucaxus 3asiBneHus [ata nopauu 3asBneHus
Date of acceptance« » 20_r./ Service request date «___» 20_r./

3asBneHne nofjaeTcs B COOTBETCTBUM C MpaBunamu okasaHusi ycnyr B 0671aCT¥ MHOPMALMOHHBIX TEXHONOMWiA My6aMYHOro akLMoHepHOro obLuecTsa
«MockoBckasi Bupxxa MMBB-PTC» / The Service request form should be sent in accordance with PJSC Moscow Exchange MICEX-RTS Information Technology

Services Rules




MpunoxxeHmne N22 k MpaBunaM okasaHust ycnyr B 06n1act MHPOPMaLMOHHBIX TEXHOMOMMI B
3oHe konokauum NybnmyHoro akumoHepHoro obuiectsa «MockoBckasi bupxxa MMBB-PTC».

3asBneHune 06 nsmenenum ycnyr/ Service change form N2 Kk [lorosopy /CL

HaumeHoBaHne KnueHta/PNO* (Client name):

* YkasblBaeTcs npu 3anosnHeHun 3assnenns dusndeckumm nuuamu/ Only applies to an individual.

Kon-Bo Kon-Bo
) NOAK/IOYAEMbIX | OTKJIFOUaeMbIX
N@ HavmeHoBaHwue ycnyru/ Service name Eannnua namepenms/ cnyr/ cnyr/
Measure unit yeny yey
Service qty to be| Service qty to
enabled be disabled
1. Pa3r_4eu.lEHMe oGopYAogaHMﬂ KnueHTa 6€e3 BblAeNeHUs CTONKK/ 1U (500W)
Equipment co-location in a shared rack
PasmelLeHne obopyoBaHus KnueHTa B BblaeneHHow croike/ Equipment co- [lo 6KkBT/
2l . . .
location in a dedicated rack Up to 6kW
M3MeHEeHME orpaHUYeHUs Mo 3NEKTPUYECKON MOLLHOCTM BbIAENEHHON CTOMKM A0 W3meHeHve [o 7KBT./
3| 7KBT:/ Up to 7kW
Changing the electrical power limit of a dedicated rack to 7 kW: P
4. MoaknoueHne NpueMHbix ycTpoicts (GPS, ITOHACC) Knuenta/ Connection of 1 FIOFIKﬂlO_HeHVIe/
receiving device of global positioning systems (GPS, GLONASS) 1 connection
5. Pe3epBupoBaHue BbIAENEHHOMN CTOWMKM C BO3MOXHOCTbIO XPaHEHUS B HEN 1 Croiika/
obopyaoBaHus fo 3 MecsueB /Reservation of dedicated rack for up to 3 months 1 Rack
6. XpaHeHue MaTepuanos KiveHTa B MHAMBUAYaNbHOM CelicoBoi suelike / 1 Aueiika/
Storage of materials in individual safe box 1 Safe box
MeaHbiii/ Copper
7. Kpocc-coeanmHenne ¢ ncnonb3osaHneM kabensi BblbpaHHoro tmna**
OnTOBOIOKOHHbIN/
Fiber-optic
MegHbiii/ Copper
8. MoakntoueHne obopyaoBaHus KnveHTa k 060pyaoBaHuio AKKpeaAUTOBaHHOMO
onepaTopa CBsi3u C UCMOMb30BaHWEM Kabens BbIbpaHHOro Tuna** .
OnNTOBOMOKOHHBIN/
Fiber-optic
MpepocTasnexne AoNoNHNUTENbHBIX IP-aapecos 13 aapecHoro NpocTpaHCTea 21p
9. ceTu nepeaayn faHHbx Onepatopa Cesizv ans nogktoyeHns k TKC Mb, B Tom
yucne - Ans NonyyYeHusl AaHHbIX B PeXXMME pe3epBMpOBaHUS MO TEXHOMOMK
MyfbTuKacT** 16 IP
** Yenyru 7, 8, 9 npekpaliatoT aeiictaue ¢ 01.01.2021, nocneaHuit aeHb okasanus ycnyr 31.12.2020.
Ocobble ycnosust
Special conditions
OT1 NMAO MockoBckas Bupxa/ On behalf of Moscow Exchange PJSC OT KnuenTta/ On behalf of the client
[aTa noanvcaHus 3asBnieHus [ata nogauu 3asBneHus
Date of acceptance« » 20_r./ Service request date «___» 20_r./




MpunoxxeHmne N23 k MpaBunaM okasaHusi ycnyr B 06nact MHPOPMaLMOHHBIX TEXHOMOMMI B
3oHe konokauum NybnmyHoro akumoHepHoro obuiectsa «MockoBckasi bupxxa MMBB-PTC».

<Ha (pvpMeHHOM 6naHKe opraHusauum>

NMAO MockoBckas bupxa

yBeaoMsieHue 0 pacropxeHuu [lorosopa

MNpocnmM Bac pactoprHyTb [JoroBop okasaHus ycnyr B 061act MHGOPMaUMOHHBIX
TEXHOMOrMIN B 30HE Konokauun My6nmMyHoro akLMoHepHoro obLectsa «MocKoBcKas
bupxxa MMBB-PTC» N@ OT «__» 20 r. C« » 20_r.

OT1 KnueHTa

[laTa noaayun YeegomneHus
« » 20 .




MpunoxeHune N24 « MpaBunam okasaHus ycnyr B 061acT MHPOPMALIMOHHbLIX TEXHOMOMUI B

3oHe konokauum NybnmyHoro akumoHepHoro obuiectsa «MockoBckasi bupxxa MMBB-PTC».

AKT cBepkn o6opyanoBaHua KnueHra

r. MockBea <«  » 201 r.
N2 HanumeHoBaHue CepuiiHbin N2 MpuMeyaHus

1.

2.

3.

4.

5.

OT TeXHU4YeCKOoro LeHTpa

OT Knnenta




